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Sum Insured: Excess Sz | Steering: Inorder | Jarged | Leaked { Bumt o
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Merimen ¢-Claims

CLAIM SUBFOLDER TRACKING

Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

_ Cace | Matifiod Est Submitted | Ad) Agsigned Bd] Rpt A:l_E:rbrnilr.ed | Ins Auth'ed iSrdh.ls -
i 17 5ep 2018 | 17 Sep 2018 17 Sep 2018 | | Assignmant
Main | Sendbsckes || 17:39 | 1743 "ﬂmm oot
| | S%17,892.00 Assign | | | 4]

I‘.!LII.IH SUBFOLDER DETAILS
In-:ured

|

i'u'EhIcI! Reg. Mo.:

. Claim Type:
Repairer:

:-I-Ini';d I-In;;r"I;'ls_ur\er!

| Adjuster:

Referance Claim Details

|BOEY SIONG FATT, 10: SOC406204

- [12/08/2018 18:00 - :59

SMC2611D | Date of Loss: | (59 Months and 7 Days From LTA

| Reg Date {Man ¥r]]
nnn / 1B/18/18/VP05/020900 P‘ollw.h:uvnr Mate Mo.: |21WP05919654 {Comprehensive)
| Exemas: ¥ | £5500.00

|5 & H Motor Pte Ltd {Sin Ming) 160 Sin Minq Drive m:?-az Sin Ming AutoCity, 575722 Sin Ming - Tel: 6453

| 4730 —
Lonpac Insurance Bhd (HQ) - Tel: +65 62507386 .. [Handled by Ong Ui Li - 62799254]

ultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 26/05/2018]

Drl'-'!rﬁ'_'uslo::‘.llan

| | Adj Asg. Remarks:

| [ASSOCIATED MAIL RECEIVED

| Thera are no mail for this case.

ALL ASSOCIATED TASKS

Due Date Priority  Type
Mo results.

BOEY LIH AN (41 / Male), NRIC: S7705583€, Tel: +6592287655 = =
SURVEY & REVERT. o

Wiew All | Compose Case Mail

wiaw all | Search Tasks |  create hew Task | Complets | |

Task Group Subject  Handler Assigned By Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 17/9/2018



Shiau Chan (LKKAuto) _

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 19 September 2018 4:18 PM
To: Daoris

Cc: SUR

Subject: VEHICLE SMC 2611D (DOA: 12/08/2018)
Dear Doris,

As instructed by our client, please proceed to repair the insured vehicle SMC 2611D (Excess 5500/-).

if there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: p2a56-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)



Shiau Chan (LKKAuto)

From: Admin-D (LKKAuto)

sent: Wednesday, 19 September 2018 3:25 PM

To: 'ONG LI LY SUR

Cc: ‘MT_Claim_SG'; 'GERALD POH WEE BIN'; assignments
Subject: RE: OD CLAIM - SMC2611D Our Ref: 18/18/1 8/VP05/020900
Dear Li Li,

Thank you far your email.
Dear Shiau Chan,

FYNA. Our Ref: CS/LPC18016972/Ktb

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Uhi Avenue 1, #02-25 | 5(408033)

From: ONG LI LI <llong@lonpac.com>

Sent: Wednesday, 19 September 2018 3:19 PM

To: GERALD POH WEE BIN <geraldpoh@lonpac.com>; Admin A <admin-a@lkkauto.com>
Cc: MT_Claim_SG <mt_claim@lonpac.com>; Enquiry <enguiry@sh-motor.com>
Subject: RE: OD CLAIM - SMC2611D Our Ref: 18/18/18/vP05/020900

Dear Sir/Mdm

Please proceed to authorise OD repairs as per your surveyor's adjustment if the damages are
consistent & within repair limit.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: GERALD POH WEE BIN

Sent: Monday, 17 September, 2018 5:46 PM
To: admin-a@lkkauto,com

Cc: MT_Claim_SG; Enquiry

Subject: OD CLAIM - SMC2611D



a/19/2018 Adjuster Immediate Advice

Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coresnosseorios)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkautn.com:assignmants@mkautu.mm

To: Lonpac Insurance Bhd From: LKK Auto Consultants Pte Ltd

300 Beach Road 51 Ubi Ave 1 #01-25

#17-04/07 The Concourse Paya Ubi Industrial Park

Singapore 199585 Singapore 408933
Atin;  Onglil Date: 192 Sep 2018
Wehicle No : SMC2811D Accident Date : 12/08/2018
Make : MERCEDES-BENZ E200 (R17) Policy No. : Z1BVP05019684
Assignment Date 1 17/09/2018 Excess : §%500.00
Date of Inspection c 18/09/2018 Est. Duration of Repair C7.00
Inspection At -5 & HMOTOR PTE LTD (SIN MING)

160 SIN MING DRIVE #07-02, SIN MING AUTOCITY
SINGAPORE 575722

Point of Impact / General Description of Damages

The vehicle sustained impact / damages ofs front portion, undercarriage and parts claimed are consistent to the

accidant.
Repairer's Estimate (Gross) 5%
Revised Amount 55
Check Items (Estimated) 5%
Total S5
Lump Sum Repair ot
Total Loss Consideration
New for Old Value 5%
Pre-Accident Value S5
COE / PARF Rebate 5%
Salvage Value 58
Margin for Repair 5%

Remarks

17.892.00
16.200.00

1,040.00
17,340.00

97,000.00
71,642.00

25,358.00

{ X )} The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation,

{( )} Thevehicleis uneconomical to be repaired, you are advised to invite tender for the wreck.

{ )} Other comments .

https:ffalngapore.rmafi.men.:;nm.fclaimsflndex_::frn?fusebux‘—-SVCducE.fusaa:;tlon=dsp_vlawarsmart&docid=3mﬁaﬂz1 &preview=1&nolayout=1 &CFI...

"



WMEMH1E1 18766 | S & H Mator Ple Lid - Sin Ming

ENTRY DATE & TIME: 12082018 09:26
SUBMITTED BY. Wong Kee Nyuk

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please reporl Ea rru}:.t:r the detais of the accidant 1o speed up the claims procass.
7. Thes Form musi be completad by the Policyhaldar andior the Authodised Driver.

repudiate policy ablily

4 The Bsue and acceptance of this Form by msu

rance COMPanias is nol an admission of policy Ha

3, Information provided must be 38 truthful and accurale as possible. Any wiltul misrepresantation or with

5. Any false reporting may be referred to the Police for investigation.

&, This report will be farwarded by the INSUrers of the GlA Recl
archiving and thal copies of this repon will, for & fae, De made &
7. By the lodgament of this report 1o tha insurers, you heraby consent

aforesaid

Date Of Report
Date Of Accident
Exact Location Of Accident

rds Managemant
wailable upon ap

ACCIDENT STAT EMENT
12/09/2018 09:26
11/09/2018 16:45

PIE TOWARDS AIRPORT BEFORE TPY EXIT

bility on the part af the insurancs coMpanias.

olding of material tacts may allow insurance companies o

Canire established by ine General Insurance Association of Singapore (GLA) for
plication by interested partis.

10 the archiving of this rapart at the centra and to copies of the repod being made available

Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC Mo

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturar

Maodel

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own Insurance palicy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
MName of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Mame of Driver

NRIC Mo

Date Of Birth
Cocupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

SMC2611D

BOEY SIONG FATT
S0040820A

MOEMAIL

(LOCAL) +65-92287655
OFFICE-92287655

MERCEDES-BENZ

PRIVATE CAR

LONPAC INSURANCE BHD
COMPREHENSIVE

MO

Z18VPO5019684

BOEY LIH HAN
S7705583E

25/02/1977

INDOOR

27/11/2012

5 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-92287655

NOEMAIL

Page 1 of 14



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please repopt correctly the details of the accident [o speed up the dlaims process.
2. ThisFarm r11u51 be HMMM of the Authorised Driver,

3. infarmation provided must be as MMM _ Any wilful misrepresentation ar withhoiding of materal

facts may allow insurance companies m_uﬂ;w_ﬂﬁm‘t.

4, Theissue apd acceplance of this Form by insurance companies is not an adraission of palicy [iability on the part of the insurance

comparies

5. Mmmmﬁ—tﬁwmm.

6. The repartiwill be forwarded by the msurers af the G4 Records Management centre established by the Ge neral insurance
Assuciailni af Singapore (G1A) tor archiving and that coples af this rapart wilt faf 2 top be made available upen. application by

interested parties.

7. Bythe '-n'd*me.ﬂi af this report to the insurers, yau herehy cansent to the archivin

tha regortbeing made avaitabio aloresaid.
g, Consent upder the Persenal Data Protection Act [PDPA}

i
| understafd, acknowiedpe, 3gree and consent that:

{z) My ihsurer, my workshop and the General {nsurance Association of Singapers {

g of this report at the centre and tocopies of

“GIA" | mayfare permitted 1o collect, wie,

disc and/ar process my personal datafpersonal infarmation set outin this {farm] and any other personal Infarmation

pra L.:i.=_-|:-,| by me or possessed By my insurer {eollectively the “personzl
Persilmal |nfermation ta &l insuresis) wha have insured vehiclals) inva
yehitlels] invohed in this sccident shall be collectively referred 10 35 the

pnformation”} and disclase and transfer such
|vad in this accrioent {alt insurer(s} who-have tnsured
*“nsurers”], the Insurers’ fawyersflaw firms, the

M-ur|er:ar~.: Authority of Singapore and any relevant government agency/autharity [suich 35 the police], far the purposels)]

of: ]

] i:;.ms: ng, handiing and/or dealing with my glaims= including the 5

pstigations relating 1o the clalms;

i
{1 |n-.-e5tiganng the accident and/or my claims;

{iii]'f;anng aut andjor dealing with my instru chinns or responding bo amy

lexternzl cover of envelopes/mail packagess and/for

{iv}dministering my clalms {including the maifing of eorrespondense,
hich could imvolve disciosure af certain persanal dats about me o

ettlemant of the ciaims and any NECEsSary

nguiries by me;

statements, imwnices, reports of notices 10 me,
bring about delivery of the same as well a5 oning

[v} jcomplying with applicable law in aéministering, processing. handling and/or desling with my claims.(collectively The

1"F|.rrpﬂai i

(B} all |nsurzr13ﬁ who have insured wehicieis) invohed in this accident and thi

o Insurers’ lewyers/iaw firms, rray/are permitied

to pollect, use, dizclase and/or process my personal informatian for one ¢r More af the above PUrposes, and

H
{c} -y Personal infarmation may/can be disciosed by any of the Insurers andfar GIA to their third party senace providers o
agents(including their lawyers/law firms), which may De sited outside of Singapore, tor one or more of the above Purposes.

{d] vy parsonal information wil also be collected and used to comphe claims history for the purpose of fraud detection,

inestigation and management in present and all future claims.

]
{el :hia information sa collected under (d} abowe may pa shered [ disclosed:

-{ii; to all insurers and/or amy ather thirg parties thal 2asist i evaluating, investigating, controfling or Managing fraud,
| regulators. lgw enforcement 2nd gavernment agencies a5 regsanably required for the plrpodes stated, of

[ﬂ'i far complying with raguirements under any regulations, i3ws ar court orders.

|
|
|

e —————

policyholder's Signaturs Diriwer's Signature
pate & Tirme: [1f drber is not the policyholder)
Date & Time

Reporting Centre w#eriannel’s Signature
Name:
MRGCIFIN Nt

Page 3 of 14



> Back to OneMotoring

Enguire PARF/COE Rebate for Registe red Vehicle

Vehicle Owner Particulars
Crerner 1D Type:

Orwrer 1D

Vehicle Details

Vehicla No.:

Wehicle to be Exported:
Intended Deregistration Date:
\ehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutpuls
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amaount:
Intended COE Rebate Details
COE Expiry Date:

COFE Category:

COE Period{Years):

OP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 12 Sep 2018

OK

Singapore MRIC
D&20A

SMC26110

Yes

12 Sep 2018
MERCEDES BEWZ
E200 SEDAN (R17)
Grey

2013
27492030055625
WDD2120342A78%00%
135.0kW (181 bhp)
§42.967.00

05 Sep 2013

05 Sep 2013

1

£47,154.00

Yasg
04 Sep 2023
$33,007.00

04 Sep 2023
B-Car{1601cc & above)
10

$77,600.00

$38.635.00

$71,642.00



INSURER. Lonpac Insurance Bhd (HQ)

Claim Type: 0D (Own Damage) Ref. No:
Policy No: Z18VPO5019684 Date of Los e 1B
Vehicle Reg. No. SMC2611D Driveable?
Driver Age/Info: 41 { MALE Party At Fault: ' IMKENOWN
TP Injury Involved? NO Third Party Involvea.
Insured/Claimant: BOEY SIONG FATT
Diriver: BOEY LIH HAN
Make/Model: MERCEDES-BENZ E200 (R17), 2.0 (A) Vehicle Reg. Date: 05/09/2013
Vehicle Colour: Metallic Grey
Engine No: 27492030055625 Chassis No: WDD2120342A788008
Odometer. 0 KM -"lf/fﬁ., 4 e/ e //l/‘ﬁ;r AT, 4
AL -
. ) /4
Paint Type:
ype /ét’f% A /
Total Loss? NO e 2 < Lony
E_st. Duration of Repair (day) 8 : ?ﬁ‘t‘-}'f f'!f )
Fai & 5—3‘5(

Description of Accident/Loss REFER ATTACHED POLICE REPORT.
S &AMP: H MOTOR PTE LTD (SIN MING)

Present Location:

/ax (zj(f‘.:f/j

COST OF CLAIMS Amount
Parts 15,157.00
Miscellaneous ltems 240.00
Labour 2,495.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S5) 17,892.00

+ GST 7.00% (5%) 1.252.44

Nett Amount [{S$) 19,144.44

This claim is handled by: LUM WEE KEAT

Generated using Merimen e-Claims Internet Estimation & Adjusting System



REPAIR DETAILS = r

Reference

Part Source: MRM-5G wVersion: 1.0 (Last Synchronised: 17 Sep 2018)

Parts: 143 MERCEDES-BENZ E200 (R17) 2.0 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code:
Validity:

S & H Motor Pte Ltd/SMC2611D/17/09/2018 17:39
These estimates are valid only if they contain the print code {above) on all estimate pages. running page numbers
with the END OF ESTIMATES marker on the last estimate page

Further Info: lems/values not in reference catalogue are prefixed with an asterisk ™.

Estimates on Parts

No.

1

~ G n e LR

B
8
10
11
12
13
14
15
18
1
18
19

20
21
22

F=Franchise part.

Qty PartMNo. Particulars %Disc %eDepr Amount
1 “LH front fender 4’; 0.00 0.00 *620.00F —
1 *LH front fender wheel cowling front (1 0.00 0.00 *12500F —
1 *LH front fender chrome moulding A, 000 0.00 *4000F =—
1 *LH head lamp Gy 000 000 *1,75000F —
1 *Bonnet =z, 000 0o0  *"128000F —
1 *Front bumper Bureangp 000 000  “B000OF —
2 *LH Front bumper parking sensor Su. 000 0.00 22000F
ARpREDN
1 *LH front bumper headlamp bottom metal bracket /U poo 000  *160.00F K
1 *LH Front bumper retainer 207 000 0.00 *3000F ==
1 “LH front shock absorber /&, 000 0.00 *460.00F ——
1 :i.mnt shock absorber top mounting 72, 0.00 0.00 *12000F -
1 “LH front control arm front 4, 000 0.00 *280.00F —
1 *LH front control arm front bush A, 000 0.00 “7T5.00F ~—
1 *LH front control arm rear oy 0.00 0.00 *270.00F —
: “LH front knuckle arm A, o000 000  “68000F ~—
1 *LH front knuckle arm wheel bearing Ae_ 000 0.00 *45000F “—
1 “Front stabilizer bar -y 000 0.00 *20500F -£—"
1 *LH front stabilizer bar link rod Jis 000 0.00 *125.00 F X
1 “Steering rack and pinion sy Fo, 000 000 *450000F —
so-oheck
1 “LH steering tie rod 0.00 000 4% *13500F
1 *LH steering tie rod end 0.00 000 % *18500F —
1 “LH front wheel rim My 000 0.00 *580.00F —
Sub Total (55) 13,180.00
+Margin on L,N ltems 15.00% (S$) 1,877.00
Total Parts (S$) 15,157.00

S & H Motor Pte Ltd/SMC2611D/17/08/2018 17:38. Not valid without Reference section.
Generated using Merimen e-Claims IEAS




Estimates on Miscellaneous ltems

Amount
:Nc Qty Particulars B - B _ /L{;Im
1 1 LH front tyre Michelin 245/45R17 / (g & Eﬁﬂ.ﬂE 7(‘7‘('/4
Sub Total (5%) 240.00

Estimates on Labour

Mo Particulars Lab.Type Amount

Labour ltems 22 et

i To remove and check LH front suspension system and replace damaged parts New 320.00

2 To remove and check steering rack & pinion, steering tie rods and reinstall components and Mew 180.00 fZ,gr
refill power steering fiuid and check for steering functionality

3 To spray paint affected front and inner damaged portion inclusive of preparatory works and New 850.00 £’/‘qf
material

4 To disconnect wire harness to facilitate repairs and check for damage and reconnect wiring New 3000 Ze¢
system and check for full functionality. To focus headlamp

5 To perform computerised wheel alignment New 6500

& To remove front damaged parts, to reweld, reshape and repair bonnet hinge panel, LH front Mew 650,00 S5
fender and inner panel, head lamp inner panel, front support panel, front chassis member "(

and adjust body panel alignment

7 To perform computer diagnostic on drivetrain, ABS systems, parking system, and clear fault New 180.00 /| 2‘5(’
codes

8  Towing (4 wheel) C Aet?)  New 120,00 7/

Gross Labour Cost (S%) 2,495.00

S & H Motor Pte Ltd/SMC2611D/17/08/2018 17:38 Not valid without Referance section
Generated using Merimen e-Claims IEAS

= END OF ESTIMATES >

Workshap 160 S Mang Drive #17-02, Sin Ming AutaCity, Sin Mi 475732 Tel 6483 4730 Fax G457 1831 E-mail shmalen@singnet com.sg
Co. Heg Mo 10ETD13ZIK GST Reg Mo MZ-00TEI6E-D

LKK A u:g_ Consyltanis hence notify
the Repairer of the following:

. In resurvey before/aler spray pa niing

= 1o dizplay darmnaged part(s) dwving resurvey

& Fans pricas are Sulvect 10 confirmation

IEm5} must be resurveyed
approval from -ns..'a'\-;e -;:Tw.
Acknowledged by Repairer

Signatune

Daia:

Y
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REPAIRDETAILS | . sy

e IR T LRI e s A R T e P T AL I E TR T A

Reference 1'
Part Source: MRM-SG ~ Version: 1.0 (Last Synmrmuaeﬂ 050a2018) ; I I 3
Parts: 143 e DR S.BENZ £200 (R17) 2.0 (A) (Catalogue: Merimen Smgapnm m S
Labour: Repairer's (Price- -denominated Standard List) e
print Gode: S & H Motor Pte LtdISMCZ611D/05/10/2018 15: 03 |
Valldity: Thege estimates are valid only if they contain the print code. {ahova} on all eatunaie pages funning page [
numbere with the END OF ESTIMATES marker on the last estimate F R DI o
;Furthnr lnfn iiemafuaiues net in referema catalogue are E_ref ixed wﬁh an antarisk 2l ____' e T e SRR
Estimates on Parts B 1 el ¥
No. Qty PartNo. Particulars ' %.Disc . %Depr - Amount
A “*Front ;eft wheel shock absorber. henrtng. : For %E 000 - 0.00 *6500F —
B T 'antlal‘twtweihalt}aim ki R L 000 000 . ‘BS.00F- =T
a 1 *Front cross member ' B7 " 0.00 000 - *,100.00F —
- A < oEeomaogmevniawonw - Ul s OO 0005 000 T T
5 1 “Front wiper tank S 000 000 10, 00F 7
F=Franchiss parn. g e
Sub Tntnt (5% 1,485.00
* Margm on L,N ltems 15.00% (S5) : 222,75
Total Parts (S$) 1,707.75

S & H Motor Pte LtdISMCZB’HD‘I'DEerim B 15:03. Not valid without Raferennesedm.
Generated using Merimen e-Claims IEAS




Estimates on Miscellaneous ltems

There afe no new miscellanecus items selacted.

Estimates on Labour

No Particulars _ : o LabType . Amount
1 Labour charge for remove and replace front engine cross member New 5 250.00 f.ﬁ'pﬁ
 Gross Labour Cost(SS) ~~  250.00
S & H Motor Pte Ltd/SMC2611D/05/10/2018 15:03. Not valid without Reference section. . :
" Generated using Merimen e-Claims I[EAS - VAR o

__._—-—l—lﬁ—"'\-
< END OF ESTIMATES >

Workahoe 1D Sin Ming Drive #0T-02, Bin Wit AakaC iy, Sin Ming 575722 . Tal. G54R3 §70 Fox; BAST 1831 E-mail: shmotonfrsngned, aim 50
Go. Reg Mo 10EFMAZEK - GET Reg MO M OOTEREE) /




g

Refarenc

Part Source; MRM-BG Version: 1.0 {Last Synmmmsed g swzmsﬁ Gl et - :
Femns 143 MERCEDES-BENZ E200 {R17) 7.0 (A {Camnnue ‘Merimen Smgapam 1 D‘.l . i
CRDoun Aepairers {Price-denominated Standard: List): S e T bk

Teimi Sodiar B & M Motor Pie Ltd/SMGC2611D/17/08/2018 1T7: 38

with the END OF ESTIMATES marker on the. last estimate page.
thr:jg. _5n_L_f_: _I_Lz'ns.ﬁ.;alues not in reference :atalugua zre prefixed ‘with an astensi:

=stimaiss on Parts
He Pz

Jgicim:  These estimates are valid only if they contain the print m;ip{ubam} unail emﬁmgesﬁmnimpmm

Fariicuiars : %Diec %Depr  Amount

fo. Gy i e, :
: v R R Ty 000 '-"‘d“a'é
Z 1 =LH front fender wheei cowling fronk. - - P A R 1 m SO0 D 0g.
g f *_ front fender chrome moulding ' A, 000 000
¥ % =+ haad mr{.p itk _ R : .' v 4_7 g_ﬂg T > uuﬂ e
3 1 *Bonnet :
= 1 “Front bumper
A *LH Front bumper parkmg sensor
lo chack
ER - = H front bumper headlamp botiom. matal iam‘.kbt
z % *LH Front bumper retainer
s 1 “LH front shock absorber ; o e M 00 STME0IE,
o Eﬁﬁ‘nnt shock absorber top mounting sy 000 ' EI 0[1 : MZ2000F -
;o8 * H front control arm front bush s ' ! i —
= 1 4 H front control 2rm rear T R 2 ety
£ *LH front knuckle arm A
= * H front knuckle arm whee| bearing. e
oo *Front stabilizer bar a
A *1L 1 front stabilizer bt Hnk rod i S feo- 000 e ;
: ~Stpering rack and pinion u..--*
o check i
B 7T ‘Lt*ateeﬂﬂgﬁ&md B e e R ke
g g *LH steering tie rod end . - ‘0o _u.nair -155m|= b
5 -4 * i front wheel rim s e DO R e
A T, e St
Sub Total (88) 13,180.00
+ Miargin on LN ltems 15.00% (3%) o 1877.00
Total Parts (S$) __ ' 15,167.00

8 & H Motor Pte Lt:ll'ﬁMCEEHDHTJﬂﬂﬁD‘iB 47:39. Not valid without Reference saction,

Cenerated using Merimun &-Claims IEAS

fﬂ?ﬁ’w’?’y
g 45 At

A7

%ﬁ*

e iy BT

i 6 B0
o //f“’v/ R s

e & /ﬁf”ﬁﬁ w.




cstimates on Miscellaneous ltems : :
No Oy Perticulars : ' , It s Amount

—— e T T e A =y

ceiz fegy - f els }
1 1 L& front tyre Michelin 245/48R17 L ) ; : "1_ 240,00 ; é’z/:

Estimates on Labour

Mo Far&icu!ars

Lzbourlisms

< 7o remove and check LH front suspension system and replace ‘damaged parts -

2 Toremove and check steering rack & pinion, steering ﬁaroﬂamid.-.minsh niampnrnmt&md_ iNewes

rafiil powsr steering fluid and check for siuer!ngfuucﬁnnth!y._,___ n -

3 To snra'f paint sifected front and inner dameged portion inclusive nf prcpuratur:.r wurks In |

- materia

e R L ey = e L L e S

4 To disconnect wire hamnss 1o h:iﬂtaﬂ repairs and check fur dw ile rﬁm‘r
system and check for full ﬁnmﬁurmll!ar To fncuu&utdhmb e T

3 Toperform com putsnnd ‘wheel alignment

§

to remove front damaged parts, to reweld, mshape and, upﬂrmgﬁmﬁmjﬂ H Ao
‘ender and inner panel, head lamp-inner pann! front luppnrtpﬁﬂﬂ;iﬁﬁ!ﬁ-ﬂﬂi{iﬁ(
anc adjust body pannlratigmnunt "

+ 7g perform computer diagnestic on drivetrain, ABS sysmm: parking system, and clear fault
Cooes
Towing 4 wheel] & e Cré’ Disahew il

Gross Labour Gost (S8)  2,485.00
e m——— = ]

0

y S & H Motor Pte Ltd.fS-thZﬁ1 TD747/09/2018 17:38, Not vald without Reference section. _
m'ead using Merimen e-Claims [EAS ;

~ZEND OF ESTIMATES >
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122019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

C LAIH 5UBFDLDER TRACKING

17 Sep 2018 H—ﬁ—@iﬂlﬁ 17 Sep 2018 | $$14,600.00  S$14,600,00 |

Pamﬂng fclr Sumgr
Main 17.39 17:43 . Ir |'“*!l‘“"-"'t
Sendback Est iﬂ_ 892,00 | Edit Ads Rpt ] Edit Estlmatesj I Wiew Rpt ! Cancel Case I
05 Oct 2018 | 05 Oct 2018 ' | | Combined with Main
DS Oct 2018 | .
Supp #1 | 14:59 [15:03 15:03 . [Eambined) | uUncomaine Suppl. |

' 5%1,957.75 | - | | mm—

Documants

Reference

! t:uuM susFuLnER nE'rAILs _ = _

| Insured: 'BOEY SIONG FATT, 1D: 500406204 ] ) -

- vehicle Req, | [12/08/2018 18:00 - :59

i Mo |SMC2611D |Date of Loss: | {59 Months and 7 Days From LTA Reg Date (Man Yr)]

.H Claim Type: | ©OD / 18/18/18/VP05/020900 :ﬂg"{ﬁ““r | 71BVPDS019684 (Comprehensive)

. Wehicle R.Eg. . o FD‘"C&I‘ N_U___- o - - = ="~

} No. (TP): _5“?““ L TRR ! i - 1]
. _ Excess: 55501} U'El —
| Repairer: S&EH Mnmr Pte Ltd (Sin Hing] 160 Sin Mlng Drive #u? -02, Sin Ming AutoCity, 5 5?5?22 Sin Ming - Tel 6453 4?31.'! =
| Lonpac Insurance Bhd (HQ) - Tel: +65 62507388 ... [Handled by Ong Li Li - 62799254]

| Adjuster; | LKK Auto Consultants Pte Ltd (HQ) Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 26/09/2018]

' 5:;:‘?”’ Custo | gopy LIM HAN (41 / Male), NRIC: S7705583E, Tel: +6592287655

: A% TrE's- SURVEY & REVERT.

. : — — — = =
| ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |
|« LONPAC _HQ (19/09/2018): Alert - Adj Mandate Approved [5#1?340 l!-l!} SMCHHD Claim Handler: Ong Li Li |
ﬁ ALL ASSOCIATED TASKS™ R WView All J -Sean-:h Tasks | lt-:rﬂnt\c e Tas-kJ Cnmpletej :
i‘ Due: Date Priority Ty p Task Groug Subject Handlier Assigned By Completed On Created On Done?

| No results.

_'r'_ 1

hups:.f.fsingapore.merlr‘nen.c:uml'clallms.'index.clm?ﬁ.tseanMTHadiustBr&IuEeacﬂnn=d59_dmheader&usmd*?4391?mud=233081&CFrD=483T1ﬁd... 12
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hﬂps-.f.'singapma.marimen.mm.'claimsflndex.ch?I!us:ebUFMT Radjuster&iuseaction =dsp_clmheader&caseid=743917&extid=283081 ACFID=4637164.., 202
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Upload Documents | Upload Photos | Compose New Letter |

Marimen e-Claims

Claim Documents
§MC2611D (18/18/18/VP05/020900)
[SBS?EIIJSK]

Aug 12 Zﬂlﬂ 6:00PM

[BOEY SIONG FATT]
5 & H Motor Pte Ltd

View View in Browser ¥

Letters/Correspondences

No | Finalized Qn
|1 18/D9(18 17:04
2 _04,:'12;"18 15:50

Assessment Reports
| Mo :|:|I'|J|:£{."‘J Qn

1| 17/09/18 17:39

2 |05/10/18 15:03

. e I ||'.-'||:.-'-_'-_: !:".

1 19/09/18 14:32

Photos/Images
Mo | Relabel/Reorder
19/09/18 14:21

i

2 |19/00/18 14:21
3 19/09/18 14:21
4 19/09/18 14:21
.5 ilg;ﬂg‘lu"lﬂ 14:21
6 | 16/09/18 14:21
T -19.”:'9}"18 14:21
'8 |19/09/18 14:21
9 .1';."[!5!13 14:21
10 19/09/18 14:21
11 Itwﬂ"}hﬂ 14:21
12 | 19/08/18 14:21
13 |19/09/18 14:21
14 | 19/09/18 14:21
15 19/09/18 14:21
i6 .19‘;"0’9.."13 14:21
17 19/09/18 14:21
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19 19/09/18 14:21
120 |19/09/18 14:21
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23 |26/12/18 11:36
24 26/12/18 11:36
.25 ;26.”.2;’15 11:36

26 |26/12/18B 11:36
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General View

General View

1 D'E" page v W8

| Lonpad nsurance Bhd (HQ) .
0 Letter I 2 ITTLCE
Letter template to inf Insd TP claim | [tosde ]

1 perpaue v| @
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. Repairer Estimates a N o o a . '_6 [ Laad HTM -----
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General View [ __12 | Losaes [ @
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Merimen e-Claims
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I Thumbnail | Print
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28 | 26/12/18 11:36
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Documentation
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1 19/09/18 14:20
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Assessmeant Reports

1
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Documentation
. Mo _! '|"'-".!| e On

1 13/09/18 10:05
2 13/09/18 10:05
'3 | 13/09/18 10:05
4 |13/09/18 10:05
5

13/06/18 10:06  Accident Sketch Plan

| Reinspection Photo

Rv:im-uapact;on Photo
Reinspection Photo
Reinspection Photo

} "W, aut
ESTIMATE
SUPPLEMENTARY

Linked Accident Report Documents

Pie Ltd (HQ)

G ik H Motor Pte Ltd (Sin Ming)

Accident Statement

S B H Moo
Sketch Plan
Sketch Plan #2
|Sketch Plan #3

|Sketch Plan #4
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Ltd (Sin Ming)

Documents Checklist
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Show Remarks To: | Repairer . Handiing Insurer

Nabe: Remarks are privata unless yow show it to other parties.
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Adjuster Report

LKK Auto Consultants Pte Ltd (coreqno1ass07108R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel 6256-3561 Fax: 6844-8805 Email sur@lkkauto com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Lonpac Insurance Bhd Our File No: CS/ILPC18016972/KTBS2
300 Beach Road, #17-04/07 The Concourse
Singapore 199555 Date: 02/01/2019
REFEREMNCE
Insured/Claimant. BOEY SIONG FATT Policy No. Z18WP05019684
Date of Loss: 12/08/2018 MNature of Claim: oD Claim No:  18/18/18NP05/020900
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo: SMC2611D
Make & Model: MERCEDES-BENZ E200 (R17). 2.0 (A) Engine Mo 27492030055625
Reg. Date: 05/08/2013 (Man. Year: 2013) Chassis Na: WDD2120342A783009
Colour: Metallic Grey Odometer, 65166 km
Engine Capacity 1991 co
Market Valus/New Car Price: S%97.000.00
Sum Insured (S$): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/45 ZR17 Rear Tyre Size: 245/45 ZR17
Front Left Side: Michelin B mm Rear Left Side: Michelin 8 mm
Front Right Side: Michelin 8 mm Rear Right Side: Michelin 8 mm
The ahove vales represent the remaining tyre freads depth
COST OF CLAIMS ~ Repairer's  Adjuster's Difference  Diff %
Parts 16,864.75 16,157.50 707.25 4.19
Miscellaneous ltems 240.00 168.00 72.00 30.00
Labour 2,745.00 2,165.00 580.00 21.13
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 19,849.75 18,490.50 1,359.25 6.85
Approved Total (Overridden) (S5) 14,600.00
- Excess (S8) 0.00 500.00 -500.00
(5%) 19,849.75 14,100.00 5,749.75 28.97
+ GST 7.00/7.00% (58) 1.389.48 987.00 402,48 28497
Mett Amount (53) 21,239.23 15,087.00 6,152.23 28.97
INSPECTION
Date of Assignment: 17/08/2018 Present Location: 5 & H Motor Pte Ltd (Sin Ming)
S & H Motor Pie Lid (Sin Ming)
Date Inspected: 18/09/2018 Inspected Al 160 Sin Ming Drive #07-02, Sin Ming AutoCity
Singapore 575722
Estimated Period of Repair: 7.0 days

Adjuster: KENNETH KONG

Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the time and place of inspection stated herain. Such inspection has been camied out o the best of our knowleage and ability but

hups:.l'.l'singapore.merimen.cuml’c:lairna.'mdex.l:rm?'rusebu:sMTRadiusier&fuseactiun=gen_prinirpi&caseid=?439'l 7Rextid=283061ACFID=463T16474C.
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1/2/2019 Adjuster Report

any other liakdity under any other circumstancos is heraby expressly exciuded

h‘Hps:.f.fs'rngapom.mer:man.cum.fclaims.u’in-dax.cfm'?lusabux=mRadjusler&fusaaclinn=gen _printrpl&caseid=74 3917 &extid=P83061&CFID=46371647&C... 2/5
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REPAIR DETAILS

Reference

Part Source: MRM-5G

Adjuster Report

Version: 1.0 (Last Synchronised: 31 Dec 2018}

running page numbers with the

Parts: 143 MERCEDES-BENZ E200 (R17) 2.0 (A) (Catalogue:Merimen Singapore 1.0
Labour: Rapairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SMC2611D)

Validity: These estimates are valid only if they contain the print code {above) on all estimate pages,

EMD OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk °,

Recommended Parts

Mo. Qty PartNo.

1 4
2 1
g
4 1
5 1
65 1
7 2
8 1
9 1
10 1
1" 1
12 1
13 1
14 1
15 1
16 1
17 1
18 1
19 1
20 1
31
22 1

Supplementary #1
23 1

24 1

Particulars Condition Repairer's Amount
*LH front fender Bent 620.00F *620.00F
WPy

“LH front fender wheel cowling front Cracked 125.00F *125.00F
{WCF)

“LH front fender chrome moulding Necessary 40.00F “40.00F
(WCF)

*LH head lamp Cut 1,750.00F  *1,750.00F
(WCP)

*Bonnet Bent 1,280.00F *1,280.00F
(WCP)

*Front bumper Buckled / Cracked 800.00F “800.00F
[WCP}

*LH Front bumper parking sensor Serviceable 220.00F *-F
{WCF)

*LH front bumper headlamp bottom metal bracket Repair 180.00F F
[WCP}

*LH Front bumper retainer Distorted 30.00F *30.00F
(WCP)

*LH front shock absorber Bent 460.00F *460.00F
[WCF})

*LH front shock absorber top mounting Bent 120.00F *120.00F
(WCP)

*LH front control arm front Bent 280.00F *280.00F
(WCP}

*LH front control arm front bush Mecessary 75.00F “75.00F
(WCP)

*LH front control arm rear Bent 270.00F *270.00F
{WCP)

*LH front knuckle arm Bent 680.00F *580.00F
(W)

*LH front knuckle arm wheel bearing MNecessary 450.00F *450,00F
(WCP)

*Front stabilizer bar Distorted 295.00F *295.00F
(WCP)

*LH front stabilizer bar link rod Serviceable 125.00F -F
(WCP)

*Steering rack and pinion Bent/ Jammed 4500.00F *4,500.00F
{(WCP)

*LH steering tie rod Bent 135.00F *135.00F
(WCP)

*LH steering tie rod end Bent 185.00F *185.00F
[WCF)

*LH front wheel rim Broken 580.00F *580.00F
WP

*Front ;eft wheel shock absorber bearing MNecessary 55.00F *55.00F
[(WCP)

*Front left wheel ball joint Bent 85.00F “85.00F

{WCP)

Report was unsubmitted during this print-oul.

]

hilps://singa pc-re.mariman.curm’clalmsﬁndax.cfm?‘{usabﬁ

:=MTRadjuster&fusaacliun=ganyinlmt&casmﬂ=?4391 7Rextid=2830614CFID=463T16474C. .. a5



11272019 Adjuster Report

No. Qty PartNo. Particulars Condition Repairer's Amount

25 1 *Front cross member Bent 1,100.00F  *1,100.00F
[WCP)

2 1 *Front engine under cover Cracked 135.00F *135.00F
(WCP)

27 1 *Front wiper tank Serviceable 110.00F *F
[(WCP)

F=Franchise parn. - -
Sub Total (S%)  14,665.00 14,050.00
+ Margin on L,N Items 15.00/15.00% (5%) 2,199.75 2.107.50

Total Parts (S§)  16,864.75 16,157.50

L Report was unsubmitted during this print-out. |

hnpszf.'singapure.marirrpen.mm-'claims.finde:.clrn?f usebox=MTRadjuster&fuseaction=gen _printrptécaseid=7438917 &extid =283061ACFID=463T16847&C... 4/5
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Adjuster Report

Recommended Miscellaneous Items

No Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 LH front tyre Michelin 245/45R17 240.00 168.00
PUNCTURED (T0%)
Sub Total (S35) 240.00 168.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 To remove and check LH front suspension system and replace damaged Mew 320.00 220.00
parts
2 Te remove and check steering rack & pinion, steering tie rods and Mew 180.00 120.00
reinstall components and refill power steering fluid and check for
steering functionality
4 To spray paint affected front and inner damaged portion inclusive of MNew 950.00 800.00
preparatory works and material
4 To disconnect wire harness to facilitate repairs and check for damage and  Mew 30.00 20.00
reconnect wiring system and check for full functionality. To focus
headlamp
To perform computerised wheel alignment MNew 65.00 65.00
To remove front damaged parts, to reweld, reshape and repair bonnet New 650.00 550.00
hinge panel, LH front fender and inner panel, head lamp inner panel, front
support panel, front chassis member and adjust body panel alignment
7 To perform computer diagnostic on drivetrain, ABS systems, parking MNew 180.00 120.00
system, and clear fault codes
8 Towing (4 wheel) MNew 120.00 120.00
Supplementary #1
Labour ltems
g Labour charge for remove and replace front engine cross member New 250.00 150.00
Gross Labour Cost (S§) 2,745.00 2,165.00

Report was unsubmitted during this print-out.

hitps:/isingapore. merimaen. com/claims/index.cf

< END OF ESTIMATES >

musebox=MTRadjuster&fuseaction=gen_printrplécaseid=74381 TRextid=283061ACFID=48371647T&C... 55



