:

- WA Earp

* 255 REC BY: I REF: C‘év/ [hﬁl".%l]lb%‘i m\‘m [ Bprecial buitrmtion:

Cunm iy . ASSIGNMENT (Office)

From (Persony_ Rudnd o\ of AL DuerTime_1B0NNE (0350M
Estimated Cogi: Bill Ly
um@fws:wmmnmrmumvmwm -

To Inapest Vehicle Ho Sm{ 228 Insored: 66D Hb33x

at Waerkshops /s (wie % (afy futordal. 1 e
of AR (wilin Ll
Palicy Mo g Clmm Mo; G.MU"N [UU_DDU3W°1

Sum Inswred _ Bxcess:

MabsofVer poa _ 1h0730\%

CA | REV | REF, | REV 24 HIRS Jlllmm% @ beht "Pﬂllll.u.l.‘:. Endorzement

Date/fime. _ RUDWS \LWpm 1 coneten OAYe  Velide s

Dt/ Time m'.rlqul:-:ilmr:litmf- v’ ) Ftmate

mE AR

li' L "I_ 49 K ¥

file | ma) pleli__rey.sed I S
e Feal fa €3 enlfimal by enal Ral 168l g0




o 1"»6}&— REF: Gﬂi
ANSI

24lal1€

Fabimalesd Uied
r.m_s LTP RES | OD RES | EVA/INV/ MY

[Ty

Tis ineport Vehici Mo $MC 328 k
il Whiarksthiogn s O_rj :E Mnm.h“
fryrpirned
Pl T =
1l M
S Introsd Ewess
{(Clen's Fiecond)
Make ol Veh &%y‘ lrm
Jlanye .

(Priicy Condition)

fommk The veh had commenced s ws | Os
rapalr ot the time of inapection y

Bl or Marksl Vales N

DAL Accident Rpeart Consistent? - Yes or No

GIA | PR Sean Consislent? Yes of No

Esl Rapali " days Res Yes or No

Lagin S “ JVal: Yes ar Na

CA | REV | REP. I-Z-'IHRS{"‘-P

Vihjely IN 1 OUT
e

[ Prerson Conlactisd

folt 1y C"MC LBK ke 101 §

Ty @r H rr.lnmu-s I'an { Lorry { Tasl ] Prime Mover !

l.s‘hll

Tk I'rnil:t ) )
— M wj‘al‘:lw' fd‘r'l sy [\-{1 Ll !
Colour 5/@4‘ AN Insured | Std | NLENA
SpReadng A I’B- Tl Insured | Sed 1 NETHA
EngiMNa
*.J,::I ST QI3 200 |62
Can: Comd { Fair | Poor | Bumt
Stesenng orded | Jammed | Leaked { Bumt of
Broka: Jammad / Leaked | Bumt o
Mol NI I STD AlRlm o
TymSaw  F: '?t\’[:}"’ el

-7

5

R:
\
BSI@IEIHG‘M:GHFS#LEAIHIE.'GHTEWPIHISUM!

TOYO!YOKOD of

Fronl i e L

FuUBal mm RiBal i
LiBal L 1 L/Bal t: frm
DOA 0ol gq/'f (X
Suarvay hewd ol CEC fordn Y

Des. of Damages - Frt @! /s | NS | T | Roaltap o

The UIC | Chassis frate / Body Structure allactad due o ol

Chate /) Thne | Action | Tnsiection

-
-

RECEIVED™ 2 oV 2018 :.;;.\“\:.n\s
oo . e P ey : Profll. Rapont Days Of Repalr: '6
[ » Final Reporl Rosurvey No. of Trip: '\ Stiryy Foe 350
Ui Whiwge 1 i arbiem bis pr———
)ﬂ“ “Bw Add Fea: She Insp 19 1 a0 i
- j |”|""'f‘.'i"w i * Ml
Repoit Formal TP Tech s (9 W
Lump !imnHHI (% 21‘.(53\:_ I-_ Westhaii] 19 | .




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 26 September 2078 10:06 AM

To: 'Tan, Rachel’, SUR

Subject: RE: TP CLAIM GREAT AMERICAN SMC3228K AGAIMEST YOUR INSURE GBDS633X
(CLMOMVCD00003469)

Attachments: SMC 328K PRELI REVISED.pdf

Dear Rachel,

Enclosed preliminary revised of vehicle SMC 328K
Date of survey: 24/9/2018
Number of days : 6 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

—-Original Message—-—

From: Admin-D [LKKAuto)

Sent: Tuesday, 18 September 2018 1:11 PM

To: 'Tan, Rachel' <Rachel.Tan@sg.gaig.com>; SUR <sur@lkkauto.com>

Cc: assignments <assignments@lkkauto.com>

Subject: RE: TP CLAIM GREAT AMERICAN SMC32BK AGAINEST YOUR INSURE GBD5633X (CLMOMVCDD0003469)

Dear Rachel,
Thank you for your email.

Please be informed that vehicle currently not in the workshop, repairer will arrange.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | S{408933)

——0Original Message-—

From: Tan, Rachel [mailto:Rachel Tan@sg.gaig.com|

Sent: Tuesday, 18 September, 2018 10:35 AM

To: Tay lian Ye <jianye.tay@cyclecarriage.com.sg>

Cc: LKK Assignments <assignments@Ikkauto.com>

Subject: RE: TP CLAIM GREAT AMERICAN SMC32BK AGAINEST YOUR INSURE GBDS5633X
(CLMOMVCO00003469)

WP

Dear Tan



Liruiht:hlliti.nI Is clear, Liability is against the driver of GBD5633X.
We will arrange for LKK Auto consultants to conduct TP survey. Please let us
know if you request otherwise.

Dear LKK
Please accept TP assignment. Attached Workshop estimates and TP GIA report.

Regards

Rachel Tan

Executive, Motor Claims, Great American Insurance Company
Tel: 6804 7846

—-—0riginal Message-—

From: Tay lian Ye <jilanye.tay@cyclecarriage.com.sg>

Sent: Tuesday, September 18, 2018 9:45 AM

To: Tan, Rachel <Rachel.Tan@sg.gaig.com>

Subject: [External] RE: TP CLAIM GREAT AMERICAN SMC328K AGAINEST YOUR INSURE
GBD5633X%

Importance: High

Dear Rachel,
This is the video for your reference
Best Regards,

Tay lian Ye
Advisor- Customer Service

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339
T: +65 6568 4501 * F: +65 6565 1240 * H: +65 81680997 *
www.cyclecarriage.com.sg

—--Original Messaga--—-—

From: Tay Jian Ye

Sent: Tuesday, 18 September, 2018 8:46 AM

To: 'rachel.tan@sg.gaig.com'

Subject: FW: TP CLAIM GREAT AMERICAN 5MC328K AGAINEST YOUR INSURE GBD5633X
importance: High

Dear Rachel,
Can | have the liability
Best Regards,

Tay lian Ye
Advisor- Customer Service



Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609335
T: +65 6568 4501 * F: +65 6565 1240 * H: +65 81680997 *
www.cyclecarriage.com.sg

—0riginal Message—

From: Ng, Sharon [mailto:Sharon.Ng@sg.gaig.com]|

Sent: Tuesday, 18 September, 2018 8:40 AM

To: Tay Jian Ye

Cc: Andre Chow En De; Don Bong Kiong Hua; Coco Lu Ting; Edwin Abcede Caina;

Tan, Rachel

Subject: FW: TP CLAIM GREAT AMERICAN SMC328K AGAINEST YOUR INSURE GBD5633X
Impartance: High

WITHOUT PREJUDICE
Dear Jian Ye
Thanks for your email.

This case is handled by Ms Rachel Tan, DID: 6804-7846, Email:
rachel.tan@sg.gaig.com. We will review and reply to you substantively soon.

Cc: Rachel - For your necessary action.

Regards

Sharon Ng

Great American

DID: 6804-7845

—-Original Message-——

From: Tay lian Ye <jianye.tay@cyclecarriage.com.sg>

Sent: Monday, September 17, 2018 8:12 PM

To: Teo, Vanessa <Vanessa.Teo@sg.galg.com>; Ng, Sharon
<Sharon.Ng@sg.gaig.com>; Ngian, Kelvyna <Kelvyna.Ngian@sg.gaig.com>; General
Claims <GeneralClaims@sg.gaig.com>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com,sg>; Don Bong Kiong Hua
<kionghua.bong@cyclecarriage.com.sg>; Coco Lu Ting
<coco.lu@cyclecarriage.com.sg>; Edwin Abcede Caina
<edwin.caina@cyclecarriage.com.sg>

Subject: [External] TP CLAIM GREAT AMERICAN SMC328K AGAINEST YOUR INSURE
GBDS5633X

Importance: High

To Officer In charge,

My client who is driving SMC328K want to claims against GBD5633X which was
insured by you.

Attach is the SAS report and repair quotation for your reference.



Please let me know the liability
Best Regards,

Tay lian Ye
Advisor- Customer Service

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339
T: +65 6568 4501 * F: +65 6565 1240 * H: +65 81680997 *
www.cyclecarriage.com.sg

—~---0riginal Message--—

From: PGMFPO6@cyclecarriage.com.sg [mallto:PGMFPO6@cyclecarriage.com.sg)
Sent: Monday, 17 September, 2018 5:27 PM

To: Tay Jian Ye

Subject:

DISCLAIMER:-

This email and any attachment to it is confidential and intended only for
the use of the individual or entity named above and may contain information
that is privileged. If you are not the intended recipient, you are notified
that any dissemination, distribution or copying of this emall or any
attachment is strictly prohibited. If you have received this email in error,
please notify us immediately by return email and destroy the ariginal
message.

Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its relatad
corporations.

DISCLAIMER:- This email and any attachment to it is confidential and
intended only for the use of the individual or entity named above and may
contain information that is privileged. If you are not the intended

recipient, you are notified that any dissemination, distribution or copying
of this email or any attachment is strictly prohibited. If you have received
this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the
individual sender, and not necessarily the views of Cycle Carriage
Industries Pte Ltd and/or any of its related corporations.

The content of this e-mail message and any attachments are confidential and
may be legally privileged, intended solely for the addressee. If you are not
the intended recipient, be advised that any use, dissemination,

distribution, or copying of this e-mail is strictly prohibited. If you

receive this message in error, please notify the sender immediately by reply
email and destroy the message and its attachments,

DISCLAIMER:- This email and any attachment to it is confidential and
intended only for the use of the individual or entity named above and may
contain information that is privileged. If you are not the intended

recipient, you are notified that any dissemination, distribution or copying

q
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Your ref: CLMOMVCO00003469
Our ref: CS/GAIIBO16969/T1vb Date: 26/9/2018

The Motor Claims Department
M/s: GREAT AMERICAN INSURANCE COMPANY

Dear SirMadam,

PRELIMINARY ADVICE OF VEHICLE NO.SMC 328K

We thank you for your instruction on 18/9/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on

24/92018 at the premises of M/s CYCLE & CARRIAGE AUTOMOTIVE PTE LTD
and have the following to report:-

Workshop Estimate Amount : §59,262.00

Revised Estimate Amount 1 556,899.00

“Check” Irems Amount :551.313.00

Market Value : 55

LTA Reimbursement Value : 8%

Nett Value 5%

Description of Damage: e

The vehicle sustained damages at the ot
rear portion

Comments/Present Status:

Damages Consistent

Yours faithfully,

MOHAMAD TAUFIKH
MMATAL AMSAE-A
Automobile Assessor



Catherine Chong (LKK Auto)
From: Tan, Rachel <Rachel. Tan@sg.gaig.com>

Sent: Tuesday, 18 September, 2018 10:35 AM

To: Tay Jian Ye

Ce: LKK Assignments

Subject: RE: TP CLAIM GREAT AMERICAN SMC328K AGAINEST YOUR INSURE GBD5633X
(CLMOMVC000003469)

Attachments: [Untitled] pdf

wp

Dear Tan

Liability is clear, Liability is against the driver of GBD5633X.
We will arrange for LKK Auto consultants to conduct TP survey. Please let us know if You request otherwise,

Dear LKK
Please accept TP assignment. Attached Workshop estimates and TP GIA report.

Regards

Rachel Tan

Executive, Motor Claims, Great American Insurance Company
Tel: 6804 7845

—-QOriginal Message—-

From: Tay Jian Ye -cjfanye.mv@wclecarriage.mrn.sg&

Sent: Tuesday, September 18, 2018 9:45 AM

To: Tan, Rachel <Rachel. Tan@sg.gaig.com>

Subject: [External] RE: TP CLAIM GREAT AMERICAN SMC328K AGAINEST YOUR INSURE GBD5633X
Importance: High

Dear Rachel,
This is the video for your reference
Best Regards,

Tay Jian Ye
Advisor- Customer Service

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339
T: +65 6568 4501 * F: +65 6565 1240 * H: +65 81680997 * www.cyclecarriage.com.sg

—=--0Original Message-----

From: Tay Jian Ye

Sent: Tuesday, 18 September, 2018 8:46 AM
To: 'rache!.tan@sg,galg.mm'



Subject: FW: TP CLAIM GREAT AMERICAN SMC328K AGAINEST YOUR INSURE GED5633X
Importance: High

Dear Rachel,
Can | have the liability
Best Regards,

Tay lian Ye
Advisor- Customer Service

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339
T:+65 6568 4501 * F: +65 6565 1240 * H: +65 81680997 * www.cyclecarriage.com.sg

~—0Original Message-—-

From: Ng, Sharon [maiIl{:-:Sharnn.Ng@sg.gaig.cum]

Sent: Tuesday, 18 September, 2018 8:40 AM

To: Tay Jian Ye

Cc: Andre Chow En De; Don Bong Kiong Hua; Coco Lu Ting; Edwin Abcede Caina; Tan, Rachel
Subject: FW: TP CLAIM GREAT AMERICAN SMC328K AGAINEST YOUR INSURE GBD5633X
Importance: High

WITHOUT PREJUDICE
Dear Jian Ye
Thanks for your email.

This case is handled by Ms Rachel Tan, DID: 6804-7846, Email: rachel.tan@sg.gaig.com. We will review and reply to
you substantively soon.

Cc: Rachel - For your necessary action.

Regards

Sharon Ng

Great American

DID: 6804-7845

-~—0riginal Message-—

From: Tay Jian Ye -:jfanye.tay@cytle:arriage,mm.sg:-

Sent: Monday, September 17, 2018 B:12 PM

To: Teo, Vanessa <Vanessa. Teo@sg.galg.com>; Ng. Sharon <Sharon.Ng@sg.gaig.com>; Ngian, Kelvyna
<Kelvyna.Ngian@sg.gaig.com>; General Claims <GeneralClaims@sg.gaig.com>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Don Bong Kiong Hua
<kionghua.bong@cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Edwin Abcede Caina
cedw}n.calna@cvclecam‘age.mm.sg:-

Subject: [External] TP CLAIM GREAT AMERICAN SMC328K AGAINEST YOUR INSURE GBD5633X%
Importance: High



To Officer In charge,

My client who is driving SMC328K want to claims against GBD5633X which was insured by you.
Attach is the SAS report and repair quotation for your reference.

Please let me know the liability

Best Regards,

Tay lian Ye
Advisor- Customer Service

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339
T: +B65 6568 4501 * F: +65 6565 1240 * H: +65 81680997 * www.cyclecarriage.com.sg

-—--0riginal Message--—

From: PGMFPOB@cyclecarriage.com.sg [mailto:PGMFPO6@cyclecarriage.com.sg]
Sent: Monday, 17 September, 2018 5:27 PM

To: Tay lian Ye

Subject:

DISCLAIMER:-

This emall and any attachment to it is confidential and intended only for the use of the individual or entity named
above and may contain information that is privileged. If you are not the intended recipient, you are notified that any
dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
email in error, please notify us immediately by return email and destroy the original message.

Any views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries
Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

The content of this e-mail message and any attachments are confidential and may be legally privileged, intended
solely for the addressee. If you are not the intended recipient, be advised that any use, dissemination, distribution,
or copying of this e-mail is strictly prohibited. If you receive this message in error, please notify the sender
immediately by reply email and destroy the message and Its attachments,

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the Intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.



The content of this e-mail message and any attachments are confidential and may be legally privileged, intended
solely for the addressee. If you are not the intended reciplent, be advised that any use, dissemination, distribution,
or copying of this e-mail is strictly prohibited. If you receive this message Iin error, please notify the sender
immediately by reply email and destroy the message and its attachments.
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MICCHE 18170595 / Cyom & Comaps Autormeiive P L1 - Pardan Gardems
ENTRY DATE & TIWME YTI0R 18 1656
ELSUATTED By Vanel Tan Shish Vs

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1, Pleane repor! cnrrﬁcllt e delaile af he accidant 1o spesd up The clams procens

2 Thus Farm must be compliled by the Policyholder andior the Aulthorined e

1 Inlormalios provided must be as truthful and scourate as posaibls  Any willul misrepresermaiian or witholding of matenal lechs may allesy inkrsnce compansss o
rapudite policy ability

4, The s snd aeceplance of i Fom by inusancs companied i1 nol an admesion of paley Labilly on tha part of he BELraNDS CommpEnses

5 Any lalse reporting may be referred to the Police for investigation.

& Thin repart will be forwanded by the meerers of e GIA Records Managemeni Centre sstablished by the Genersl Insurancs Asssclation of Singapors (GIA) b
archiving and that copies of this repor will, for & les, be made avallable upon application by inleresind parfies

. By the loogemmit of 1Fee report 10 the inswmars, you hemaby comeend fo tha archiving of (s repor &l the ceimire snd o copies of the repor beng made i allalsle
alnresast

ACCIDENT STATEMENT

Date Of Report 17/09/2018 15:56

Date Of Acciden! 16/09/2018 12:45

Exact Location Of Accident CLEMENTI AVE 6 ON SLIP ROAD TOWARDS AYE (CITY)
Country/Stata of Loss SINGAPORE

Vehicle Ragistration Number SMC328K

Insured/Policyholder

Name Of Registered Owner CHEW KA HUI MARK

NRIC Mo S80011604

Emall Address NOEMAIL

Mabile Phone Mo (LOCAL) «65-91712236
Allernative Phone No OTHERS-91712236

Vehicle Particulars

Marufacturar MITSUBISHI

Mordat ECLIPSE CROSS-1.5 CVT S/R (A)

Exact Purpose lor which vehicle was baing used al

Stns:of sociiént NORMAL DRIVING

Are you clasming under your own insurance policy NO
far repair o yvour vehicle?

If Mo. Please stale action 1o ba taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURANCE FTE. LTD
Type Of Coverage COMPREHENSIVE

Flaat Policy NO

Palicy Mumber 1800090564

Covar Nota Numbar

Driver

Name al Driver LEONG TZE NYIN

NRIC No 584018936

Date Of Birth 17/01/1984

Ccoupation INDDOR

Date Of Driving Pass 21M1/2005

Driving Experience 12 YEARS AND 8 MONTHS
Gendar FEMALE

Makbile MNumber (LOCAL) +65-81712236

Fax Mumber
Contact Number
EMaill Adaress CHARZ1T@HOTMAIL.COM

Page 1ol 15



Address 8 KISMIS AVENUE
Postcods 588191

Was driver an employee of the Insured's Company NO

It No. Retationship of the Drivar with the Insured SPOUSE

Yehicle Registration Number af Driver's Own -
Vehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accidant COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles involved in the accident 2

Was any body injured in the Accident? NO

Was any Injured conveyed to hospital by NO

ambulanca?

Was any other malerial or property damaged? YES

| have been approached by unknown parson(s)

soliciting/ofering accident claims assistance. Nd
Number of Passengers (Including Driver) 3
Paacanoat | NAME: TRICIA CHEW

GENDER FEMALE

Passenger 2 NAME: KIERAN CHEW
GENDER MALE

Detalls of Police Action

Vias the accident reporied 1o the police? NO

If Yes Please state which Police Station

VWas nolice of inmended Prosacufion given? NO
If Yes, against whom?

Circumstances of Accident

REFER TO ATTACHMENT

Attachment(s)

Are accident photos avallable for attachment? YES

VWas thare any video captured by Car Camara? NO

Was there any audio recorded? NOD
Details of Witness 1
Name ANOTHER CISCO OFFICER IN THE VAN

Phaona Number
Email Address

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicie Registration Number GBD5E3I3X

Vehicle Make/Model/Colour RENAULT DARK BLUE
Details Of Propermes

Yehicle Calegory COMMERCIAL VEHICLE
Mame of Driver KOH LIAN HWEE
NRIC/Passport Number GEU25223R

Paps 2 ol 10



Contact Mumber

Addrass

Posicoda

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

S44F6930

VEHICLE KNOCKED INTO MY VEHICLE FROM BEHIND

Bage 3 of 12



IMPORTANT NOTICE

L. Please report commectly the details of the accident to speed up the claims process.

1. This Form must be gon LT e Folicynoiager and/or the Authorised Driver.
3. Information provided must be as truthiul and sccurate as possible. Any wilful misrepresentation or withholding of material

facts may allow Insurance companies to repudiate paliey lability

4, The lssue and acceptance of this Form by insurance companies is nat an admisglon of policy labillty an the part of the Insurance
companies.

6. The report will be farwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for & fee be made available upon application by
nterasted parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made avallabile aforesald.

B. Conmsent under the Personal Data Protection Act [POPAJ
| understand, acknowledge, agres and consent that:

(a)

(b}

]

(d)

]

My insurer, my workshop and the General Insurance Association of Singapore ("GIA*j may/are permitted to callect, use,
dlsclose and/or process my personal data/personal information set out in this [form] and any other personal informiation
provided by me or possessed by my insurer (collectively the "Personal Information®) and disciase and transter such
Personal Infarmation to all insurer(s) who have Insured vehicle(s) involved in this sccident {all insurer{s) who have insured
vehicle(s) invelved in this accident shall be collectively referred to as the “Insurers®), the Insurers’ livwryersflaw firms, the
Maonetary Authority of Singapore and any relevant government agency/authority (such as the police}, for the purpose(s)
of :

U} processing, handling and/er dealing with my clalms including the settiement of the claims and ANy necessary
investigations ralating to the ¢laims;

(I} investigating the accident and/ar my claims;
liii] carrying out and/or dealing with my Instructions or responding to any enguiries by me:

|iv) administering my clalms (including the malling of correspandence, statements, Involces, reports or notices to me,
which could invalve disclosure of certaln persanal data abaut me to bring abaut delivery af the same s well 25 on the
axternal cover of envelopes/mail packages); and/ar

(v) complying with applicable law In administering, processing, handiing and/or dealing with my chaims, (collecthvely the
"Furposes”)

2l Insurer(s) who have nsured vehlcle(s) involved in this accldent and the Insurers’ lawyers/law firms, may/are permittad
1o coliect. use. disclose and/or process my Personal infarmation for one or mare of the above Purposes; and

my Persanal Information may/fcan be disclosed by any af the Insurers and/or GlA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or mere of the above Purpaset,

my Parsanal Infermation will also be collected and used to complle claims histary far the purpose of fraud detectlon,
imvestigation and managemeant in present and all future caims.

the infermation so collected under {d) above may be shared / disclosed:

(il toall insurers and/or any other third parties that sssist In evaluating, Investigating, cantrelling or managing fraud,
regulators, law enfarcement and governmaent agencies as reasonably regulred for the purposes stated, or

{1y for complying with requirements under any regulations, Inws or court orders.

[l |

Pnlwhold‘a'f‘t ﬂpﬂtm‘n Driver's Signature Reparting Cantre Personhel’s Signature
Date&Time: [7/4 /14 (1f driver is not the poficyholder] Name:

Date & Time: NRIC/FIN Mo.:
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

M.l:; (AF WAS movms Dovarks slowdore dotled e plise 4la tie inbont roval o,

| s dlee vas a bus 6p00 sobuns fron e B diivee slowed down god sfogped
M dhe doked lne . A dat moment. Comily: Gire i s the hucke

_Lbfym fom bohind - fﬂmqy«fnméw MMH\L‘-MI

DECLARATION

I/We declare the foregolng porticulars are true [h every respect.

Pdi:\hlﬂ:f‘f Signature Driver's Signature Reporting Centre Personnel’s Sigratune
Date & Time: |7 zi'i[ % (1f drives is nat the policyholder) Narme:

Date & Time: MRICSFIN No.:
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CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED

¢

PANDAN GARDENS CUSTOMER SERVICE CENTRE r A N
CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684555 Far 65591056 “Hsn.‘r’gg"'

ESTIMATE

Co Reg Mo : 1977014696 G5T Reg No : MR-8500111-X

Invoice Name & Address Owner Name & Vehicle Info
CHEW KIA HUT MARK Cust No/Name KCVOBB65/CHEW KIA HUT MARK
Reg No/Reg Date SMC328K / 30/07/201
8 KISMIS AVENUE Date In/Mileage f 0
SINGAPORE 598101 Chassis No JHAXTGKLWJIZOOL1 762
- Engine No 4B40DL7250
Contact Ne Make/Model MIT/ECLIPSE CROSS 1.5 T/C 2WD ELEGA
Colour/Trim A04 BLACK / BK BLACK
Account No Terms DateiTime Printed CSE Operator WIP No
KCVOBBES CROVCH 24/09/2018/ 11:49 465 / Tay Jian Ye 31009
Description of Goods [ Services Qty  Unit Price Disc%  Amount
E PNTBB00D v |\ 2200.00
T0 RENEW REAR BUMPER, TAILGATE, REPAIR END PANEL
E PNTBB000 " 60.00
TO TRANSFER REAR PARKING SENSOR TD NEW PARK
E PNTBEOCO v 275.00
TO TRANSFER TAILGATE TRIM , MECHANISM TO NEW PART a
E PNTBB000 259 360.00
TO REMOVE AND REFIT REAR WINDSCREEN TOP AND LWR e
E PNTBE0OO « 275.00
TO REMOVE AND REFIT REAR BOOT TRIMS TO FACILAITE REPAIR -
A 54900099 30.00
CHECK WIRING AMD CHASSIS ELECTRICAL /SYSTEM
A 10028901 ._,-"'f 200.00
TO CARRY OUT DIAGNOSTIC CHEGK USING'HI-SCAN 'BRO | TEST
USING HI-SCAN PRO TEST
M SUNDRY nh- x 80.00
TO APPLY ANTI CORQSSION
M SUNDRY «  B0O.00
TO APPLY WINDSCREEN SEALANT _ 5
M SUNDRY e E gF rm«/}.‘:) A — 80.00
TO APPLY BODY SEALANT (
M SUNDRY = A ~750.00
TO SUPPLY CBC LOGO .
M SUNDRY ~7 220.00
TO SUPPLY PARKING SENSOR
M SUNDRY 50,00
TO SUPPLY MIVEC LOGO
M SUNDRY v 20.00
SUNDRIES > i
M SUNDRY i il © 160.00
TO APPLY PAINT PROTECTION ZENOTRA — =% SJ‘ H,/-,
M  REINFORCEMENT ,RR BUMPER 1.00 489.00 00.00 489.00
M BRKT,R/BMPR FACE SIDE,LH 1.00 25.00 00.00| pqp = 25.00
Confirm & accepted by
Authorized signatory and company stamp

Validity of this estimate i3 14 days from date of guote. This Is & computer generated document, me signature Is required.

Estimated costs gquoted are eacluding G5T. We would mention that the above estimate is based on our initial inspection and does not include
any additional parts or labour which may be required after repair work has commenced. Occasionally worn or damaged parts are discovered
after work has started and needed for repairs or replacesent, Howewer, should this occur, we would advise you. Please be informed that a
deposit of 504 of the abowe estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque, You must alse sgres to pay full amount for renewal of the windscreem in the event of Inadvertent breakage in the course of renewing
the rubber seal or other repair requiring the removal af the windscresn.

Page 1 of 2



CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED
PANDAN GARDENS CUSTOMER SERVICE CENTRE

@6 A

CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65691056 “Eu.‘i'g:tss“'
Co Reg Mo : 1977014696 ESTIMATE GST Reg No : MR-8500111-X
Invoice Name & Address Owner Name & Vehicla Info

CHEW KIA HUI MARK Cust No/Name KCVOBB65/CHEW KIA HUI MARK
Reg MNo/Reg Date SMC32BK / 30/07/201
B KISMIS AVEMNUE Date In/Mileage ! i}
Chassis No JMAXTGK1WJZ001762
AP
SRR DebLad Engine No 48400L7250
Contact No Make/Mode] MIT/ECLIPSE CROSS 1.5 T/C 2WD ELEGA
Colour/Trim X04 BLACK / BK BLACK
AccountNo Terms Date/Time Printed CSE Operator WIP No
KCVOBBES CROVCH 24/09/2018/ 11:49 465 / Tay Jian Ye 11009
Description of Goods | Services Qty Unit Price Disc% Amount
M BRKT,R/BMPR FACE SIDE,RH 1.00 25.00 00.00| ~*— 25,00
M FACE,RR BUMPER 1.00 548,00 00.00| “ -~ 548.00
M EXTENSION,RR BUMPER 1.00 150.00 00.00| “4~150.00 |
M COVER,RR BUMPER,RH 1.00 116.00 00.00] "% 116,00 |*
M CORE,RR BUMPER 1.00 33.00 00.00| ob”" 33.00
M BRACKET,RR BUMPER SIDE,LWR 1.00 12.00 00.00 m*}z.m
M CLIP,ENG ROOM COVER 10.00 2.00 00.00 ;":-‘"‘ 20.00
M PANEL ASSY,TAILGATE 1.00 942.00 00.00| *“-"942.00
M GLASS,TAILGATE WINDOW UPR 1.00 696.00 00.00| ~& —%96.00
M STOPPER,WINDSHIELD GLASS 2.00 3.00 00.00 ﬂ-“_,"’ 6.00
M SPACER,QTR WINDOW 4.00 8.00 00.00] ™ 32.00
M FASTENER,WINDSHIELD . B.0O 6.00 00.00| =&~ 48.00
M GLASS,TAILGATE WINDOW LWR 1.0g 516,00 00.00| »~"516.00
M SPACER,TAILGATE 2.00 B.00 00.00| w»&~ 16.00
P SPACER, TAILGATE 2.00 8.00 00.00| =~ 16.00
M GARNISH,TATLGATE 1.00 483.00 00.00| anY 483.00
M PIN,TAILGATE WINDOW 1.00 4.00 00.00| ~«~ 4.00
P CLIP,TAILGATE 2.00 3.00 00.00| "~ §.00
M DAM,TAILGATE,LWR 1.00 13.00 0o.00| “* “"13.00
M MARK,ECLIPSE CROSS 1.00 B6.00 00.00| "™ _—B6.00
. =
o ERCAE RN
SURVEYOR NAME — m
2| [RVEYOR SIGNATURE ———"t&_‘ ;-N
' i 1 - 'l-," 4N
DATE r&h 3Q |2%5 C& N
OATE: Lt _ A\
Do e pueks N
REMARKS : = { { '}1"’: -
WU‘EM LaVY
KK B i
the Repairer of the | .
Confirm & ted b X
onfirm &k accepted by . To w"r::‘“ﬂ
* To display damaged panys) durrg resurvey Nett 8,422.00
* Parts prices s subllect o corfirmation 7% GST on B422.00 589.54
.‘ﬁ-ﬂﬂﬂplmrnmiw|mpw-m
* Na legad modificamon(s) s stowed Total Payable 9,011.54
* Supplerentary e [y —
Authorized signatory and company Etamp fubectiofny wc';:ui;mmﬂu?-n

Validity of this estimate 15 14 days f
Estimated costs quoted are excluding &
any additional parts or labour which
after work has started and needed for

deposit of 50% of the above estimate i3

ted
" ottt i 2 coer perata

be ‘reguived sfter repair work has commenced.
palminor replacement. However, should this ec

cument, no tignature Is required.

sed an owr inftial inspection and does not fnclude
caslonally worn or damaged parts are discovered

r, we would advise you. Please be informed that a
t for this may be made in cash, credit card or

cheque. You must also agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renewing
the rubber seal er other repailr requiring the removal of the windscreen.
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CYCLE & CARRIAGE

VEHICLENO : SMC329K
MODEL : MIT/BCLIPSE ChosS LS Tle
WIP : 31009

Material : 8 ZT%?:.EIO

Labour 4 ] 32455.00

Sub-Total 8 F338.00
Lless 2% Disc : § =

Less Excess i - -

Total ' $ 1+ 339.00

GST 7% 54l kg 5
Grand Total . § glgﬂ"‘l- XA

Finalise By/Date : UPM*)' onl Il{_fll JIR

(7] REVERT BACK WITHIN 7 DAYS,
OTHERWISE WILL PROCEED WITH INVOIGING

[ 1 SURVEYOR'S REPORT REQUIRED

REPAIRTOOK (o WORKINGDAYS 4 2 Hays (. end)

¢ TP vehide ned GBDSL23% (GAC)
v clawm LT gearch ,‘-a 4£ys
r cleevn loas o NeouraL



: @@ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED :
PANDAN GARDENS CUSTOMER SERVICE CENTRE Pl ot
CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65691056 MOTORS
PRO-FORMA INVOICE
Co Reg No : 197701469 65T Reg No 1 NR-8500111-X
Involca Name & Address | Owner Name & Vahicle Info
CHEW K1A HUI MARK Cust No/Name KCVOBBES /CHEW KIA HUl MARK
Reg No/Reg Date SMC3ZHK / 30/07/2018
B KISMI5 AYEMUE Date In/Mileage 24/09/2018/ 2118

SINGAFORE 598191

Chassis/Package JMAXTGKIWJIOODI7E2 /CS3P

Engine No 4B40DLT250
Contact No Maobile: 97233216 Make/Model MIT/ECLIPSE CROSS 1.5 T/C 2WD ELEGANCE |
24/09/ Colour/Trim X04 BLACK / BK HLACK
Account No  Terms DatefTime Printed CSE Qperalor ey WIP No
CTPOODAD Cash 14/11/2018/ 16:18  TLT BB4 / Laurp Songcuan . - 31009
Description of Goods | Services Qty  Unit Prica Disc% Amount

E PNTBBODO 1375.00%
HEMEW HEAR BUMPER, TAILGATE, REPAIR END PANEL

E PNTBBODO 60,00 +
TRANSFER REAR PARKING SENSOR TO NEW PARK

E PNTBBOD0 275.004
IRANSFER TAILGATE TRIM , MECHANISM TO NEW PART

E PNTBS000 240,004
REMOVE AND REFIT REAR WINDSCREEN TOP AND LOMWER

E PNTBS000 275.004
REMOVE AND REFIT REAR BOQT TRIMS TO FACILITATE REPAIR

A 54000099 ' 30.00+
CHECK WIRING AMD CHASSIS  ELECTRICAL SYSTEM

A 10028901 200.004
TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST
USING HI-SCAN PRO TEST

M SUNDRY H0.004"
APPLY REAR WINDSCREEN SEALANT

M SUNDRY BD.0DY”
APPLY BODY SEALANT ON AFFECTED PORTIONS

M SUNDRY 50,004
SUPPLY CAC LDGOD

M SUNDRY 50,00+
SUPPLY MIVEC LOGO

M SUNDRY 20,004
SUNDRIES >

M SUNDRY 160.00 |4
AEPLY ZERTOMA PAINT PROTECTION ON AFFECTED PANELS

E PNTOA000 B40.00
SPRAY PAINT REAR BUMPER ,TAILGATE, REAR END PANEL

5 SPECIALISTIOB 220.00
SUPPLY REVERSE SENSOR (MIT ECLIPSE / X42) =

% REINFORCEMENT,RR BUMPER 7 1.00 489.00 00.00 489.00 |

X BRKT,R/BMPR FACE SIDE,RM . 1.00 25.00 00.00 25.00 +

This s not an official tax invoice.
This ts a computer generated document, no signature is required.

Page 1 of 2
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CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED
PANDAN GARDENS CUSTOMER SERVICE CENTRE

o

MITSUBISHI
CYCLE & CARRIAGE 200 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65691056 MOTORS
PRO-FORMA INVOICE
Co Reg No 1 1977014696 THIS IS NOT AN OFFICIAL TAX INVOICE 65T Reg Mo : MA-8500111-X
Invelca Name & Addrose Ownar Nama & Vehicle Info
CHEW KIA HUT MARK Cust anlm KCVOBB6S/CHEW KIA HUT MARK
Reg Wo/Reg Date SML32BK / 30/071/2018
B KISHIS AVENUE Date In/Mileage 24/09/2018/ 2118
Chassis/Package JMAXTGK1WJZO01762 /CS3P
SINGAPORE 598191
Engine No 4B40DL7250
Contact Mo Mobile: 97233216 Make/Modal MIT/ECLIPSE CROSS 1.5 T/C 2WD ELEGANCE (
24,09/ Colour/Trim 104 BLACK J BK BLACK
Account No Terms Date/Timo Printed CSE Operator WIP No
CTPOOO40 Cash 1471172018/ 16:18 TLT BA4 [/ Lauro Songcuan 11009
Description of Goods [ Services Qty  Unii Price Disc% Amount
X FACE,RR BUMPER ~ 1.00 548.00 00.00 5aa.w-;
X CORE,RR BUMPER - 1.00 33.00 00.00 33.00 |.
X BRACKET,RR BUMPER STOE,LWR- 1.00 12.00 00.00 12,004
% CLIP,ENG ROOM COVER - 10.00 2.00 00.00 20.001
X PANEL ASSY,TAILGATE - 1.00 042.00 QD.00 942,001
% GLASS,TAILGATE WINDOW UPR - 1.00 696.00 00.00 £96.00
X STOPPER,WINDSHIELD GLASS - 2.00 3.00 00.00 6.001
% FASTENER,WINDSHIELD ~ g.00 £.00 00.00 48.004
X GLASS,TAILGATE WINDOW LMWR - 1.00 §16.00 00.00 516.007
X SPACER,TAILGATE - 2.00 B.0O0 00.00 16.009
X SPACER,TAILGATE - 2.00 B.00 00.00 16. 004
X PIN,TAILGATE WINDOW » 1.00 4,00 0D0.00 4,007
% CLIP,TAILGATE - 2.00 3.00 00.00 6.004
% DAM, TAILGATE ,LWR - 1.00 13,00 00.00 13.001
% MARK,ECLIPSE CROSS - 1.00 B6.00 00.00 86,0077
1 MOULDING,AR WHEEL ARCH,RH —— S«’“-; 1.00 157.00 00.00 157.00 P~
% EXTENSION,BR BUMPER .~ 1.00 150.00 00.00 150.004
2 TEAT
TP GHEAT AMERICAN
DOA: 16.09.2018
SURVEYOR: TAUFTLH LKK 24.09.1B
06 DAYS
*Guorantee your worranty, wointoin with Cycle & Corrioge.”
Parts 3,783.00 Nett 7,738.00
Labour 3,295.00 7% GST on 7738.00 541.66
Standard Menu 0.00
Specialist Job 220.00 Total Payable B,279.66
Disgnostics Job 0.00
Sundry/0Others 440.00
Total (w/e GST) 7,738.00

This Is not an afficial tax inveoice.

This is a computer generated document, no signature is reguired,
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CYCLE A CARRIAGE

INSURANCE CO. . GREAT AMERICAN
Supplementary For Registration No SMC 328 K

Materials

1 Moulding, RR Wheel! Arch, RH
7% Gst

Thank You.

Yours faithfully
CYCLE & CARRIAGE AUTOMOTIVE PTE LTD

Larry Songeuan
Customer Service
Cycle & Carriage
Pandan Gardens

Cost§

157 00 o
10.88

167.99



AgreementNo 806 Agreement Date  :  24-Jun-2018
Registration Typs  : PRIVATE REGISTRATION
Bill to Buyer 1 CHEW KIA HUI MARK Last Name : CHEW
First Nama : KIA HUI MARK

NRIC | Co. No. v SB0011604 Engine ; 4B40DLT230
Account No. :  JCOGEET4 Chassis ; JMAXTGKIWJZO017E62
Address : B KISMIS AVENUE

SINGAPORE 588181

The Buyar hensby confimma the purchase fram CYCLE & CARRIAGE AUTOMOTIVE PTE LTD (“the seller or “CCAT) the undermantioned goods {“the goods”}
&t tha prices and on the terms and conditions harsinafss appearing and subyect ta the Conditions of Sakes printsd overleal

ghicle Purchase Detalls

Madal : ECLIPSE CROSS 1.5 T/C QWD ELEGANC.  Package : ECLIPSE CROSS 1.5 TIC 2WD ELEGANCE [T10)

Body Color : BLACK Upholstry : BLACK

Estimated Dellvery From ; 24-0un-2018  To: 19-Aug-2018 o 1o be advised (Subject to COE avallabllity, If Inclusive)

Vahicle List Price 55 118,688.00

Accessorlos! Additional Charges/ Rebates:
Equipmant And Accessories
16 ALLOY WHEELS INCLUSIVE
7T AIRBAGS INCLUSIVE
AUTOMATIC AIR-CON INCLUSIVE
CRUISE CONTROL INCLUSIVE
FORWARD COLLISION MITIGATION INCLUSIVE
KEYLESS {_'JFERATIDH SYSTEM INCLUSIVE
MMC ALDIO INCLUSIVE
Road Tax, Licences and Fees
CERTIFICATE OF ENTITLEMENT (COE)* INCLUSIVE
VES SURCHARGE 0,00
REGISTRATION FEE INCLUSIVE
ROAD TAX INCLUSIVE
Others
ELIGIBLE FOR 10-YR ENGINE WARRANTY (T&C APPLY) INCLUSIVE
SYRS UNLIMITED MILEAGE WARRANTY: UPTO 1,6L INCLUSIVE
3IYRS CARE SERVICE PLAN UPTO 80,000KM{NON-TRANSFERABLE. NON-REFUNDABLE, NON- INCLUSIVE
IN-HOWUSE FINANCE & INSURANCE DISCOUNT -55K (5,000.00)
IN-HOUSE FINANCE (@ 2.48% -6 YRS INCLUSIVE
3R0 YEAR INSURANCE CREDIT - $200 INCLUSIVE
4TH YEAR INSURANCE CREDIT - $100 INCLUSIVE
I INCLUSIVE
IN-CAR RECORDING SYSTEM - JS 450 (DUAL CHANNEL) 700,00
LEATHER UPHOLSTERY - ECLIPSE CROSS ELEGANCE INCLUSIVE
FLOOR MAT - ECLIPSE CROSS INCLUSIVE
REAR PARKING SENSORS 280.00
HNUMBER PLATE INCLUSIVE
RIKECOOL - ECLIPSE CROSS 560,00

Attended By KELVIN KOH SWEE LEONG Preview Copy AJ1BOE0IZIINV-0Z-2 Fage 10fd



Registered Owner Name

| heraby request and authorise CCA to register the vehicle in the name of the person siated balow,

Name . CHEW KIA HUI MARK

Address B KISMIS AVENUE
BINGAPORE 598191

AGREEMENT

| have read the terms and condibions in this Sales Agreemant including the accompanying Conditions of Sale and heraby agres to purchass from CCA
the above mantioned vehicls ot the total vehicke price shown above. | confirm that | have paid & deposit io CYCLE & CARRIAGE AUTOMOTIVE PTE LTDL
Amounts pasd a3 deposils or in partial paymani for the vehicle will nol be refunded fo me. sublect to the Conditona of Sale and the Tarms & Conditicns in
the Order Specificaton/Booking Form, | scimowiedge that CCA's depoa policy has been explained 1o ma and that | have read and understood and
agread to ihe samae, This purchasa |s condifional upon tha abtaiming of & COE for registration, axcept whare tha total wehicle price expressly sxciudes
COE

Buyer Signature/ Date Sales Manager Signature! Date

Customer Copy
Attended By  KELVIN KOH SWEE LEONG Praview Copy AJ180B0323INV-02-2 Page 3ol 3



Veron Chen SLI{I{AutnI

From: Veron Chen (LKKAuto)

Sent: Thursday, 22 November 2018 10:05 AM

To: 'Songcuan JR Lauro Araos’; Taufikh (LKKAuto)

Ce: Coco Lu Ting; Tay Jian Ye; Andre Chow En De; Loi Ai Ting; Cheng Jo Jo; SUR
Subject: RE: PENDING FINALISE-SMC 328K

Dear Larry,

WITHOUT PREJUDICE

Confirm finalized amount of § 7,738.00 before GST @ 6 working days.

Kindly send Final invoice and all supporting documents to GREAT AMERICAN

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Bik 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Songcuan JR Lauro Araos <lauro.songcuan @cyclecarriage.com.sg>

Sent: Wednesday, 14 November 2018 4:46 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; Taufikh (LKKAuto) <Taufikh@lkkauto.com:>

Ce: Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Tay Jian Ye <jianye.tay@cyclecarriage.com.sg>; Andre Chow En
De <andre.chow@cyclecarriage.com.sg>; Loi A Ting <aiting.loi@cyclecarriage.com.sg>; Cheng Jo Jo
<jojo.cheng@cyclecarriage.com.sg>

Subject: RE: PENDING FINALISE-SMC 328K

Dear Sir/Madam,
Pls, refer to attached files.
Kindly confirm finalized amount of $ 7,738.00 before Gst for SMC328K.

Thank you so much.

Best regards,

Larry Songcuan
Customer Service

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore « 209 Pandan Gardens, Singapore 609338
T: +B5 B568 4658 « F 485 6565 1240 » www.cyclecarriage com.sg
1



; A member of the |ardine Cycle & Carriage Group

From: Veron Chen (LKKAuto) [mallto:veronchen@lkkauto.com]
Sent: 12 November 2018 15:19

To: Loi Ai Ting; Cheng lo Jo; Songcuan JR Lauro Araos
Cc: Coco Lu Ting; Tay Jian Ye
Subject: RE: PENDING FINALISE-SMC 328K

Dear All,
Kindly assist on the finalise.
Vehicle DOA

1) SMC 328K 16/9/18 (GAI TP) (MITSUBISHI)

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Veron Chen (LKKAuto)
Sent: Friday, 26 October 2018 12:26 PM

To: 'Loi Al Ting' <aiting loi@cyclecarriage.com.sg>; Cheng Jo Jo (jojo.cheng@cyclecarriage.com sg)
<jojo.cheng@cyclecarriage.com.sg>; ‘Songcuan JR Lauro Araos’ <lauro.songcuan clecarriage.com.sg>

Cc: 'Coco Lu Ting' <coco.lu@cyclecarriage.com.sg>; Tay Jian Ye ([lanye.tay@cyclecarriage.com.sg)
<jianye.t c ia SE>
Subject: RE: PENDING FINALISE-5MC 328K

Dear All,
Kindly assist on the finalise.
Vehicle DOA

1) SMC 328K  16/9/18 (GAI TP) (MITSUBISHI)

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



From: Veron Chen (LKKAuto)
Sent: Wednesday, 17 October 2018 4:10 PM

To: Loi Ai Ting <aiting.loi@cyclecarriage.com.sg>; Cheng Jo Jo (jojo.cheng@cyclecarriage.com.sg)
<jojo.cheng@cyclecarriage.com.sg>; Songcuan JR Lauro Araos <lauro.songcuan clecarriage.com.sg>

Cc: 'Coco Lu Ting' <coco.lu@cyclecarriage.com.sg>; Tay Jian Ye (jianve ta lecarriage.com.
<|janye.ta lecarriage.com.sg>
Subject: PENDING FINALISE

Dear All.
Kindly assist on the finalise.
Vehicle DOA

1) SLL4769  6/9/18 (ERGO TP) (MITSUBISHI)
2) SMC 328K  16/9/18 (GAI TP) (MITSUBISHI)

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment Is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 6256 3581 FAX G256 4315

Reg. No: 1868607188R GST Reg No. 18-8807188-R

Affiliated to Fedaration Internationaie Des Experts En Automobile

GREAT AMERICAN INSURANCE COMPANY

3 TEMASEK AVENUE

#16-01 CENTENNIAL TOWER

SINGAPORE 039190

Ref CS/GAIBD16960/T 1vba2

Dals 18-12-2018

IR

Code: GAl
. F Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBD 5833X Veh. Inspected SMC 328K
Policy No. Coverage (§) 0.00
Claim No. CLMOMVCOD00003469 Excess ($) 0.00
Assign From  RACHEL TAN Assign Date 18/09/2018
2. Vehicle Particulars & Condition
Make & Mode! MITSUBISHI ECLIPSE CROSS |c.c 1480
Engine No. HIDDEN Year of Reg. 2018
Chassis No. JMAXTGK1WIZO01762 Colour BLACK
Odometer 2118 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
A Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/7T0 R18 OUNLOP B mm
L/H Front Tyre [21570R16 DUNLOP & mm
R/H Rear Tyre |21570R1E OUNLOP B mm
L/H Rear Tyre ([21570R16 DUNLOP & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS
5. General Information
Accident Date 16/08/2018 Inspection Date 24/0872018
Survey held at CYCLE & CARRIAGE AUTOMOTIVE PTELTD
202 PANDAN GARDENS SINGAPORE 608339
Ga. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
6b. Estimate Days of Repair

|ESTIMATED NORMAL PERIOD FOR REPAIR

6 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL G254 3581 FAX 6258 4315

Reg No: 198507188R GST Reg. Mo 19-B807188-R Page No.1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMC 328K

aty Description of Parts Condiion: [ CStimate B [ OU Ay -stad

REPLACEMENT OF PARTS
1|SUNDRIES (SN) NECESSARY 20.00 20.00
1|REINFORCEMENT, RR BUMPER (SN) BENT 489.00 489.00
1|BRKT. R/BMPR FACE SIDE. LH (SN) NOT NECESSARY 25.00 .
1|BRKT, R/BMPR FACE SIDE. RH (SN) NECESSARY 2500 2500
1|FACE RR BUMPER [SN| DEFORMED 548.00 548.00
1|EXTENSION, RR BUMPER (SN) DEFORMED 150.00 150.00
1|COVER, RR BUMPER. RH (SN) NOT NECESSARY 116:00 -
1|CORE, RR BUMPER (SN) DEFORMED 33.00 33.00
1|BRACKET, RR BUMPER SIDE. LWR [SN) NECESSARY 12.00 12.00
10| CLIP, ENG ROOM COVER (SN) NECESSARY 20.00 20,00
1|PANEL ASSY, TAILGATE (5N) BENT 942.00 94200
1|GLASS, TAILGATE WINDOW UPR (SN) NECESSARY 696.00 695 .00
2|STOPPER, WINDSHIELD GLASS (SN) NECESSARY 6.00 6.00
4|SPACER, QTR WINDOW (SN) NOT NECESSARY 32.00 =
B|FASTENER WINDSHIELD {SN) NECESSARY 48.00 4800
1|GLASS, TAILGATE WINDOW LWR (SN} NECESSARY 516.00 516.00
2{SPACER, TAILGATE (SN} NECESSARY 16.00 16.00
2|SPACER, TAILGATE (SN) NECESSARY 16.00 16.00
1|GARNISH, TAILGATE (SN) NOT NECESSARY 483.00 -
1|PIN, TAILGATE WINDOW (SN} NECESSARY 4.00 4,00
2|CLIP, TAILGATE (SN) NECESSARY 6.00 6.00
1]|DAM, TAILGATE, LWR [SN) NECESSARY 13.00 13.00
1|MARK, ECLIPSE CROSS (SN} NECESSARY 86.00 88.00
1|MOULDING. RR WHEEL ARCH, RH (SN} (ADDITIONAL) DEFORMED 157.00 157.00
4,458.00 3,803.00

LABOUR

;ENREF]_NEW REAR BUMPER, TAILGATE, REPAIR END 2,200.00 1,375.00
TO TRANSFER REAR PARKING SENSOR TO NEW PARK 80.00 680.00
TO TRANSFER TAILGATE TRIM, MECHANISM TO NEW 275.00 275.00

PART

Report Ref No. CS/GAI18016968/T1vbe2




LKK Auto Consultants Pte Ltd
51 Uni Ave 1 801-25 Paya Ubi inoustrial Park, Singapore 408833
TEL B266 35581 FAX G256 4315

Reg Mo 188607T188R GST Reg No. 16-9607188-R Page No..2 ol 2

aty Description of Parts Condition | Estimate %’D “"’*ﬁ“"‘"
TO REMOVE AND REFIT REAR WINDSCREEN TOP AND 380.00 240.00
LWR.
TO REMOVE AND REFIT REAR BOOT TRIMS TD 27500 27500
FACILITATE REPAIR
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM 30.00 30.00
TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN 200.00 200.00
PRO TEST USING HI-SCAN PRO TEST
TO APPLY ANTI COROSSION NOT NECESSARY 80.00 -
TO APPLY WINDSCREEN SEALANT 80.00 B0.00D
TO APPLY BODY SEALANT B0D.0D0 BO.OD
TC SUPPLY C&C LOGO 50.00 50.00
TO SUPPLY PARKING SENSOR. 220.00 220.00
TO SUPPLY MIVEC LOGO. 50.00 50.00
TO APPLY PAINT PROTECTION ZENOTRA 160.00 160 00
SPRAY PAINTING 840.00 84000

4 960.00 393500
GRAND TOTAL 9.415.00 7.738.00
RECOMMENDED COST OF REPAIRS | | 7.738.00|
Report Ref No, CS/GAI18016969/T 1vbe2
‘g

MOHAMAD TAUFIKH ADRIAN LING WAI PING

M.MATAI, AMSAE-A B.Eng, AMSOE AMIRTE AMSAE-A M. MATA|

Aumtomolive ASsosSsor Licensod Appraisor

DISCLATMER OF LIABILITY TO THIRD PAHTIES - This Separ i mads sy oo the uss and benefit of the Clisnt nemed on ihe front pege of ihis Repan




