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Lims of Kental (LOK): w5 88 38550 (S dumisedo [

Lins of Lise (LWL} |53 i‘h i aysi —

Lima oof Iscommie L0 |85 L |J..|u

|LOR anly 1 1ov ity ] 10k + Hltr:l LOR + LOL__] [ Tiek anly one]

CAATTA Sesrch |8 o |

Medizal 35 - 1 Claim ana: NogmakRepeoTnvae Sende
1M bmarermeni 55 teg Towd! Indepondent | 12 Kepurt Horman | o

Loyl Cumi 55 - 1) Murveey e * 500« =230
Tistuil: 55 400 ™ Libishial Siim 55

FIXAL PAYMENT DuteThne OF WAl Confirm with Lmaill =1 call 1

Payee 1: R EWR TR |Marme !;'_HW_M Tyt

Payer 2 (Sike (FNAY S5 SRR Name 2 Bl Pl A e PE 0D

Pavew §: (Sinke il N \; I.'\.'.uu; i




(it T F il Poss o7 : Prell, Report
I : Final Report

Clala/Tima Fie Retum 7

Add Fee:

Report Format :
Lump Sum/LB.I: (5 :

Resurvey No. of Trip:

e (g | | s
RO b - -
| \ ASSIGNMENT
From Date Veh No A9 17013 vreg Dol el
Entimngeg Cost Type MCor | M.Cycle | Bus | Van ! Lotry | Taxi | Prime Mover |
Truck | Trailer or

To Inspect Vahicle No EElo1 1 Mahe 4“% SUsdv. R0 fﬁ!{fl
it Workshop mis LKy waCh I R AC Insuted | Std I NI | NA
ol }‘{1 [ Ww | 5nReading f“’]f TRadio Insured ) 5td | NI | NA
Insured A& EngiNo
Policy No CiNo wy NN Vo (436
Ciaims No Gen Cond umd!@!FnunEumt
Sum Insured Excess Stenting I@ | Jammed | Leaked | Bumnt o

(Client's Racard) Braks 1@[!Jlmmedr Leaked | Burnt o
Make of Veh Modl . Nil | S | STD ARim or

Lt F " Tyra Stze F :I_jgl S oR (]

{Policy Conditicin) R: -

Ramarc The veh hod commenced its NS | O | | BS/DUNIEXNOVA | GY I FS | LIZA / MIC | OHTSU @I sumif
repair at the time of inspection, 10YO | YOKO or
Bal or Market Vialue Emonl R
IDAC Acodent Rport: Consistent? - Yes ar No s L mm R/Bal i
GHA 1 PR Seen. Consistent? - Yes or No L/Bal [ mm L.-Elal -
Esl Repairs days Fes: Yes or No DOA wilﬂ" l‘." DOl ’&’ }u’
L Sum » 3val! Yes or No Burvey hisld ot Wﬂ*
CA | REV | REP. | 24HRS Des of Damages  Frt | Rear | QJS | NIS | WIC | Roolop o
Vehicke 1N | OUT QE‘I‘-"'[J

Dats Person Cantacted The WIC | Chassis frame | Body Structure afieced due 10 collsion

Datis/ Tima | Action | Instruction

Days Of Repair:
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[[F 50 T

Sieinsp (% | E b
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D Tech Invs IS ,
D Weakand !9 ,




f s s LKK Auto Consultants Pte Ltd

61 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapare 408833

-_— TEL: 6256 3561 FAX. 6256 4315

Reg No. 199607198R GST Reg No. 19-9807198-R

Affiliated to Federation Intermationale Des Experts En Automaobile

AIG ASIA PACIFIC INSURANCE PTE LTD Ref . CC3/AIG18016924/eb3
e LRI
CHARTIS BUILDING Date 17-08-2018
SINGAPORE 0798120
Code . AIG
% Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SJT B484G Veh. Inspected EE 707J
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 17109/2018
Z. Vehicle Particulars & Condition
Make & Model c.c 1]
Engine No. HIDDEN Year of Reg.
Chassis HMo. Colour
Odometer - Steering
Brakes Maodification
General
- H Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  OB/DS/2018 Iln:pm:ttun Date
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA ROAD
SINGAPORE 159934
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




PDN TUAS

LIM KHOON SiAH
JEFFREY

311 BUKIT TIMAH ROAD

#10-02
Singapore, 259709
Singapore

Vaolkswagen Passeng
License No.

EETOT

Engine Code

PDI TUAS

Phane No
Fax No
E-Mail

VAT Registraton No. M20088505-2
Tax No 1981014842

Service Quote

Cusiomer No. CVD08341

CQuote No SER/QUOMBO1528
QuoteDate 14/09/18
Salespersan Michael Chua
Page 1

THIS IS NOT AN OFFICIAL TAX INVOICE

e

L)

TOTOTUw

TTODUOTODTUTOTO

BA&P ALEX LABOUR
B&P ALEX PAINT
BAP DIAG

BAP MECH

TMNOBOT251A
TNOBOT3I06A

TNOBOT3TS
TNOBOTITE
TNOBOT417E GRU
TNOBOTS21C 8B5S

TNOBOTBE3
TNO918491
TNOD124914
TNO8194918 GRU
TNO9194928 GRU
D 1BOKU2AY

0 822150A1

Paymenis lo

Modeal Description Mileage Service Advisor

Sharan NF 2.0 TSI (DSGB)«EQP 51,820 Kong Charmaine

VIN Initial Registration Sales Advisor

WWWZZZTNZEVD 14368 2800314 Michaal Chua

Labor Type Engine Na. Model Code

10 CCZ 401359 TN14H3
Description Qty. UoM Unit Price Amount
LABOUR 3 UNIT o 2501
SPRAY PAINT 3 UNIT furv 2460770
PROGRAMMING & CALIBRATION 1 Time Un 480 Q8-
COMPULSORY TO DO AFTER AC
CHECK WIRE HARNESS ECU, S 1 Time Un EBU.%
Nett
Sum Labor 5,680.00
FOAM INSER 1 Pieces 7. BE Bdyem
Usa Predecessor TNOBO7251 - .
BUMPER REINFORCEMENT 1 Pieces . 52560
Usa Predecessor TNOBO7305 =
BUMPER BRACKET LH 1 Pieces % 52
BUMPER BRACKET RH 1 Pieces - 5253
REAR BUMPER COVER 1 Pieces L"i 87777
SPOILER 1 Pieces 7 21B.ATA™
Use Predecessor TNOBOTS5218 98 o
STRIP 1 Pipces - 122 10me
SENSOR BRACKET 2 Pipces 2872,
SENSOR BRACKET 2 Pieces 2872,
SENSOR BRACKET 1 Pleces 14,367
SENSOR BRACKET 1 Pieces Rac -G 1436
2KADHESIVE 1 Pieces 6911
BONDAGENT 1 Pieces 40 44

Sum carried forward 7.730.35
- BBM. - Acc -No



PO TUAS

LIM KHOON SIAH
JEFFREY

311 BUKIT TIMAH ROAD

#10-02
Singapore, 258709
Singapore

Make

Volkswagen Passeng
License No.

EE?OY]

Engine Code

Explanations

P = Proportionataly Charged

Payment Terms

Model Description

Sharan NF 2.0 TSI (DSGE}+ECQP
VIN

WVWZZZTNZEVD14368

Labor Type

10

Sum Item

No Credil

PDI TUAS

Phone No
Fax No
E-Mail

VAT Regislration No. M20088505-2
Tax No 18991014842

Service Quote

Customer No. CVD0B341

Quote No SER/QUOMBO1526
QuoteData 14/09/18
Salesperson Michael Chua

Page 2

THIS IS NOT AN OFFICIAL TAX INVOICE

Mileage Service Advisor
51.920 Kong Charmaine
Initial Registration Sales Advisor
28/03/14 Michael Chua
Engline No. Model Code
CCZ 401358 TN14H3
Continued 7.730.35
2,050.35
Sum Labor 5,680.00
Sum Iltem 2,050.35
Total SGD 7.730.35
% GST T.730.35 54112
ul_ Total SGD Inci. GST 8.271.47

2 dp

;3].:1]13 @ Ibiy

('\Ze,w,3 Ly ?w'**

Payments o

- BBN: - Acc -Na .



SERVICE QRDER NG |8PZaEs
CUBTOMER NO.: CVODE34

CUBTOMER NAME: .M KRADOHN Slar

Service Order Confirmation

TELEPHONE NO.:
ADDRESS: 17 BLKIT TIMAH ROAD #10-02
Hingapors

VEH No.: EE707J
Cledler Dinte: 250018
fog Dute: PRI L £1.830
VIN NOL WYW ZZITNIE VO L3NS ENGINE NO:
MODEL: Sharan W 20 TH [DBGELEOP  MODEL MO THEIAMI

Hg DESCRIFTION ary o

Laboe
1 EAP DRAS FRDGRAMMING & CALBRATION- NETT ™
2 BaP MECH CHECK WIRE HARNESS. ECL. BENGOR SCCHET il
3 BAF ALEN PRINT ERFAY BAINT T
i BAF ALEX LABDUR LABOWR NI
q EXTDOG3r Towe BWC- Cuallly Mooty Gervices umIT
] EXTRONEY Tow SVC- Quaity Recowsry Services T

Nmm

7 TMOBGTAITE GAU REAR BUMPER COVER PCE
L} 00§ Dt BEMETH BRACKET rcE
L] O DG EENGOR BAACKET (o= ]
" IHNDD BT A SENSCR BRACKET PCE
" THOD DS GAL SENEDF BRACKET o]
1 THOS T RAETE GRY SENSIR BRACKET oS
12 O B2E1S0AY BORDAGENT PCa
14 O 1BORLEZAY BADHERIVE PCS

Amrmaten - AIG DIRECT BETTLEMENT

D0 BQETTA
SURVEYON Ui AASLIL

TP VEMICLE BEUTREG4G

oo T ERE

43
a4
AL E
1408
1408
A3 &
Wi

S E SR

T

14 36
mre
a5
LR
a da

oY



Service Order Confirmation

SERVICE OHDER NO:  (8IPZaEs

CUSTOMER ND.: CWOoEM

CUSTOMER NAME:  LIM KHOON Gias

TELEPHONE MO

ADDRESS: T BURIT TIMAN ROAD e10-02
Singapors

VEH No.: EE707J

Cvesier Date: 250018

Fog Duis: FLTA N (i) 51830
VWD WVWIZITNIEVO! A58 ENGINE SA: Mang Crasmuing
MOOEL: Bharas BE F 0 TE ([DSGEEDR  MODEL MO TNLLHD)
B RESCRIFTION frind MO LNIT PRICE MEC S AMOUNT
TOTAL 1090 48
GET AMDUNT IaT AT
TOTAL AMOUNT 1E26 &
On Behwil OF "COMPANY" Cenilieg OondsServion recoieed
Authorized Signoture Cusiomer

NOTE: THIS IS NOT AN OFFICIAL RECEIPT



Hsiao Tong (LKKAuto

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 25 September 2018 2:44 PM

To: 'Kong, Charmaine (VWG Singapore)’

Ce: 'Waong, Mely (VWG Singapore)’; Cheong, Pearlyn (VWG Singapore); Goh, Edmund
(VWG Singapore); Joy Irene (LKKAuto); Asher Sng (LKKAuto); Admin A

Subject: RE- REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING EE707) &

SIT8494G ON 8.9.18 ***LKK REF:CC3/AIG1B016924/eb3

Without Prejudice
Hi Sirs,
We refer to the obove matter,

Please be informed that basing on the acciden! statements submitted by both parties. the liability is clear
and shall proceed with direct settlement for the above mentioned case.

Please note thot this e-mail is on without prejudice basis which does not amount to an authorisation of
repair 1o your client's vehicle,

The final repair cost is subjected o the consistency of the damages according to the nature of the
accident,

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor,
Please nole that all finalisation subject insurer's approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/finfluence on the issues
of liability/damages, sither party Is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regarnds,
Hsino Tong, Chew | Case Handler (on behalf of Asher)
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkano.com | fax: 6741-4108
Blk 51, Pava Ubi Industrinl Park. Ubi Avenue 1. #02-25 | S(408031]

From: Kong, Charmaine (VWG Singapore) <charmaine.kong@vw.com.sg>

Sent: Monday, 24 September 2018 5:13 PM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>; Joy irene (LKKAuto) <Joylrene @lkkauto.com>

Cc: Wong, Mely (VWG Singapore) <mely.wong@vw.com,sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>

Subject: FW: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING EE707) & SJT8494G ON 8.9.18 "*"LKK
REF:CC3/AIG18016924/eb3



Dear Joy/Hslao Tong,
Please kindly assist in Asher's absence. Please advise on below...

Thanks

Bes! Regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 1599834

Direct line: +858305 7176
Main Line +B65 B306 7288
Main Fax +55 6474 36843
charmaine kong@vw com.sq

nttp:/'www . vw.com sq

The Golf.
The most eligible hatchback
on the market

From: Kong, Charmaine (VWG Singapore)

Sent: Monday, 24 September, 2018 5:08 PM

To: Asher Sng (LKKAuto)

Cc: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); Admin A:
Admin-D (LKKAuto)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCOT INVOLVING EE707] & SIT8494G ON 8,9.18 ***| KK
REF:CC3/AIG18016924/eb3

Dear Asher,
Please revert on liability.

Thanks,

Best Regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Ple Lid
247 Alexandra Road



Singapaore 158634

Direct line.  +65 6305 7176
Main Line +55 6305 7209
Main Fax +85 6474 3843
charmaine kong@vw com sq
hitp./fwww VW COM. SO

The Golf. -
The most eligible hatchback
on the market.

-

From: Shu Pel (LKKAuto) [mailto;shupei@lkkauto.com]

Sent: Monday, 17 September, 2018 6:23 PM

To: Kong, Charmaine (VWG Singapore)

Cc: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); Admin A;
Admin-D (LKKAuto); Asher Sng (LKKAuto)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING EE707) & SITB494G ON 8.9.18 ***|KK
REF:CC3/AlIG18016924/eb3

Dear Charmaine,

We refer to the below email.

Please be informed that we are currently pending for our insured's report.

Kindly note that for liability, claim negotiation and settlement, please contact Asher at 6841 6051.
Our respective case handler will look into the matter and revert to you in due course.

Thank you
To check availability of the case handler , you may contact the undersigned.

Best Regards

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone! 6366-0055 | emall! thypei@ikkaute.com | fax: 6741-4108

Bk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408533)

From: Admin-D [LKKAuto)

Sent: Monday, 17 September 2018 11:54 AM

To: 'Kong, Charmaine (VWG Singapore)' <charmaine kong@vw.com.sg>; assignments <assignments@lkkauto.com>:
Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>: Admin A <admin-a@lkkauto.com>

Ce: "'Wong, Meiy (VWG Singapore)' <mely wong@vw.com.sg>; ‘Cheang, Pearlyn (VWG Singapore)’
<Pearlyn.cheong@vw.com.sg>; 'Goh, Edmund (VWG Singapore)' <edmund.goh@vw.com.sg>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING EE707) & SJT8494G ON 8.9.18




Dear Charmaine,
MNoted with thanks

Best Regands,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@ lkkauto.com | fax: 6256-4915
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine. kon
Sent: Monday, 17 September, 2018 11:31 AM

To: assignments (assignments@lkkauto.com| <assignments@lkkauto.com>; Mei Kwan (LKK Auto)
(Meikwan@lkkauto.com) <Meikwan@lkkauto.com>; Admin A <admin-a@|kkauto.com>: Admin-D (LKKAuta)
<admin-d@lkkauto.com>

Cc: Wong, Meiy (VWG Singapore) <mely.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING EE707) & SJTB494G ON 8.9.18

Dear Catherine,

As spoken, please arrange the survey tomorrow 4pm. Please confirm.

Thanks

Best Regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Ple Lid
247 Alexandra Road
Singapore 155934

Direct ine: +85 6305 7178
Main Lina +865 6305 7299
Main Fax +65 8474 3643
charmaine kong@vw.com sq

http:/'www. vw.com.sq

The Golf. - 2
The most eligible hatchback
on the market.

From: Kong, Charmaine (VWG Singapore)
Sent: Friday, 14 September, 2018 6:53 PM



To: assignments (assignments@Ikkauto.com); Mei Kwan (LKK Auto) (Melkwan@Ikkauto.com); Admin A; '‘Admin-D
(LKKAutD)
Cc: Wong, Mely (VWG Singapore) (mely.wong@vw.com.sg); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG

Singapare)
Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING EE707) & SJT8494G ON 8.9.18

Dear LKK,
Please revert on liability. Will arrange for survey next week

Thanks

Best Regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line. +85 8305 7176
Main Line: +65 6305 7299
Main Fax +55 6474 3643
charmaine.kong@vw. com. sq
hitp. /fwww. vW.Com.sa

The Golf. -

The most eligible hatchback
on the market.

=

.




'PAYMENT ADVICE

Your ref: AIG Insurance Vehicle No. _ SFT_'HI':‘ q_q o
Claimant’s Vehicle Wo. _ HEE_"T:‘.I‘_E _ -
t-9-1k
Aceident on _ _ _ _ _ _ _ _ \nvolving vehicle/s Mo. m
= = E MDD e i I o o o dlongfak _b_m_ :5'_ ‘_5 _K-'p_-

BREAKDOWN OF PAYMENT/S

¢ Volkswagen Cenlre Singapore
1. Repair Cost 5§ 3_"2'? f'

N Payable to =T S TR e e
2. Loss-opf-Uge/ Ft"}
Car Rental 85_ - Payable to S M G
3. Medical and s Unlkswagen Centre Singapore
Search Fees B8 _ -~ _ _  _ Payable to

femarks

Service Adviser

Contact No.H/P.



Asher Sna SLI{I{Auto]

From: Asher Sng [LKKAuto)

Sent: TJuesday, 16 October 2018 1217 PM

Ta: 'SGAPAEYAHOO .COM.SG'

Subject: ACCIDENT INVOLVING SIT B494G/ EE 707) / OTHERS ON 08/09/2018

Our Rel: CCYHAIGIS016924/R1eb3

16 OCT 2018

LEE KUAY CHONG

Dear SirMadam,
ACCIDENT INVOLVING SJT 8494G/ EE 707) / OTHERS ON 08/09/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other mformation
given us your version of how the accident had occurred, we as the appointed agent of vour insurers shall proceed
to negotiate for an amicable settlement with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and settlement. please contact
us within 10 days from the date of this leter.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for the time being. Pending
for final allocation of liability in settlement by our principal AIG Asia Pacific Insurance Pre Lid.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: ashersng @ lkkauto.com

c.c.  AlG Asia Pacific Insurance Pre Lid
{Matar Claims Depe)



fie Provide always that this discharge of my claim
for damages relating to the damage to my vehicle

' shall not prejudice or affect or preciude me
from making a further claim for general and special
damages for my personal injurics sustained
in the same accident

AUTHORIZATION TO ACT
AIG Pacific - Express Third Party Claim

L LIM Khon SIAH TEFFREY (the third party claimant”) of
36 Lpoy FEV":I:-'- ok 'EA - (address), owner of __FEMT]

olkswagen Cenlre Singa
(vehicle no.) hereby authorize g ¢ SHgapas (“the workshop™)

to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for
my vehicle no __FE7973  that was damaged pursuant to the accident which occurred on

OFfog|setr (date) along Eim  Stw,  Ruan (location)
involving vehicle nofs s3T W'! {"“the accident™).

[ further authorize the workshop to settle my above mentioned claim in & manner that they deem fit
and the workshop is further authorized to receive payment further to sattlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driverfownerfinsurers of the other

vehicle/s is concerned.

Dated 1his 12 (day) of oct {month) 20& (year)

KSWAGEN
[VOTERaAgEN

SINGAPORE

=4 - &
Signed by “the third party claimant” Signe:% wansi'mp“

(with chop if applicable) {with chop)




Provide always that this discharge o

for damages relating to the dn:lul;l;e tn:nl;:};:li:cml:‘
shall not prejudice or affect or preclude me
from making a further claim rorgmmlmdlpuill
damages for my personal injuries sustained

in the same accident

RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

"Well, _scs AHTRL  Souae (“the workshop™) hereby confirm that we/l
have reached an agreement with th: uppummd surveyor of AIG Asia Pacific Insurance Pte Lid
WTAN’I‘E PTE LTD (name of surveyor) with ruper.'l to the amount claimed
for §§ - (Rr.pmr Cost), S§ ‘v- o {Loss of Use/Rental), S§ . (Disbursement)
for v:hlnln no, ks that was damaged pursuant to the lﬂ:.lri:nt which occurred
on _u (date) llnng M g I:Iomitnn}
fnvulvmg v:incle no/s v This is pwmntm the inspection conducted on _z - (date)
at “the workshop”,

We/l confirm that we/l are/am authorized by the OWNEr Lm uon  Suw  \Esite (“the
third party claimant™} of vchicle no. make the claim as set out in |.hn above paragraph
and we/l have full authority to muaum matter on his’her behalf in 8 manner that we/l deem fit.

We/l enclose herein the letter of authority given by “the third panty claimant”.

We/l further confirm that we/l will indemnify AIQ Asia Pacific Insurance Pie Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
demageto ___ © w0 (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settiement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this % (day) of o (month) 20 (vear

Signed by appointed surveyor i e workshiof (with chop)



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P45T11

SERVICE ORDER NO: 18IP2485

SERVCE CUSTOMER NOL:  FMQBGR

SERWVICE CUSTOMEOR MAWE . AIj Alus PACIFID INBURANCE AL
TELEFHONE NO..
ADDRESS 18 Sheion Way
0716 A Buiding
Singapore

Foul Code. QT D

Mo, DEBCRIFTION
AlG DIRECT SETTLEMENT
DOA 8/a/2018
SURVEYOR LKK RASUL
TP VEHICLE §JT8494G

Labor
1 LABDLS
2 BFAAT FRNT
Tom BVC- Quailly Recovery Bannces
Tow SWC- Dualily Secowsry Services
PROGRAVMING & CALIBRATION- RETT
CHECK WiRE HARNESS, ECU. SENEOREDCKET

00
1.00
1.00
160
L0
1.00

e
oo
oo
1

VEH NO.:

DATE:

VI MO
QEARDOX CODE:
WIOOEL:

BA

Biz ing. Ma. 531030496

GET Ma. M2O07850%-2
EE707J
15M0E Pichug
WWIEETRZE VIR LU 200
rQe Engine Mo
Bharan WF 2.0 TE [DSGH)-E0e

Kang Charmaing

Naxt Appointment Date :
Meat Appointment Mileaga | 1]

[l ] WNIT FRICE
[ Bag 00
uNIT 8000
umIT
Ui

Tu L]
T 28000
PCE rar.Ty
B3 Hm
PCE 4.8
PCE 14368
=] 1430
PCS ALE )
PCE H]mn
=] i .ad

L R
e
e
mn
1498
14.50

LERTY



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P45T11

SERVICE ORDER NO: 18/P2485
SERVICE CUSTOMER NO.-  FDI0ESA

BERVICE CUSTOMENR MAME | AIG ASWA PACIFIC INSURANCE PL

TELEPHONE ND

ADORESS! T8 Shenion Way
waT-18 AIG Biading
Singapare

Poai Codui oT

e, RESCRETION

Customer
MOTICE

i Bag. Ma. ST10306%E
5T Me. MZDOTES0S-2
VEH NO.: EE707J
DATE: 1anona Pickup:
VIM NEL: WIAWZZITNIEVEA R M : 8031
OGEARBOX COOE' POE Englos Mo
WMODEL: Sharan W6 1.0 T8 (DSGE-E0P
SA Kang Charmasns
Madt Appointment Date :
Next Agpointment Mileage : 0
an  a U7 FRICE AMOUNT

GST (T%) AMOUNT: 23747
TOTAL AMOUNT: 1,625.95

1Al und itansler paymenis §hould b made Deyetts b Velkswegen Group Snegapom Pis Lid  Sank Ascount TATEIWAGRD Seif Code  CEUTEGSG  Piesss indicais

Cumtomer Marme snd mveits Number in e sayment

JFhong | Fax



RENT-A-CAR TAX INVOICE

GST REG. NO.: 2001062760

INVOICE TO DATE INVOICE NO
AIG ASIA PACIFIC INSURANCE PTE. LTI 1 7-0xa-2018 " 1394
T8 SHENTON WAY #07-16
SINGAPORE 079120
ATTN: CLAIMS DEPARTMENT
C/O; LKK AUTO CONSULTANT PTE LTD
VHA NO. DUE DATE VEH. NO
P 1354 17-0ct-2018 SKL4BIOK
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 09 QCTOBER 2018 TO 12 OCTOBER 2018 3 120,00 360,00
YOUR REF: EETO7] & SITB4AS4G (VOLKSWAGEN)
GST@ 7% $25.20
TOTAL $385.20

All cheques must be made payable 1o BKW Reni A Car Pre Led
Please write the vehicle and invoice mumber on the reserve

BKW Rent-A-Car Pte Ltd
120 Lower Delta Road #02-15 Cendax Cantra (S) 169208 Tel: 6738 7777 Fax: 5738 6666

ACRA No: 2001062760 GST Reg. No: 20-0106276-D  Website: www.Dkw.5g
A subsidiary of BKW Automobile Pte Ltd

i

|




BKW BXW_RENT A CAR PTE LTD
RENT-A-CAR

P inens panricuians (S e e )

Name (a8 i VG ~(RL o oA STAY -t 1.1 e & y | Loan Vahicle No: 2L ‘-#?H'IL VAR No:

Ocoupation DOriving Exp: 2‘3‘ s

Nama {aa in UC) N d o Petrel Lawsd | T Ve
= I ] = — s

#02-15 Candex Centre Singapore 169208 Tel. 6738 7777 Fax: 6271 1881 yuane P 1 194
ACRA No: 20-010627T6-0 GST Reg No 20-01 - ok v
24 HOURS HELPLINE : 62232 1122 '

VEHICLE HIRING AGREEMENT '

\ ‘u‘I = F"...“i'

-

SIS 2oaC 2l (194
NRICPRsspOn Mo e Dt of Bt 1115 53 Maks & Modsl.  C_ BNEY AuteManual Group:
Adner 95 LPEONIL HitL &E08-C) ]

o= CHARGES 3 os

U= loaly =  day @ 120 Pewdsy| 30000
WaaklyMonthly week @5 Par waak/Monthly

Mama & Address of Empiloyer

Per day/Monthly

asT

{A) SUB-TOTAL
W | wm v F

B Ao —
AL ~ | | First ——— lom FREE par day GST 74 ds

2 s : sr2ﬁ2301 Excess mileage in chargeabls 2=

rz ﬂ_mww ml.- EHHH’GES -:':;J':i Fl .
DrivigExp______ Ys | ' .,
 S1BO5Z77F 19 Thw - f{ " e

Security Deposit : § Bank: A4 RN 5 g

mmmm@mnmﬁ"ﬂ- 9 16DE73R 328

payabia under this agreement and for parking and traffic infringements muay be tilled to that account and my signature above will be considersd to have been
\made on the charge/credit card vouchaer All information | have mnmnmnmtammmmmmmmmlumJ

Expiry Date: |- E’Jcmmun- T ]

Mame asinCard: 7/ % g0y o

VAIVER EXCESS Submctio asTy. s 2000~
ACCESSORIES CHECK
0 pata Cards O Camera Symtems [ HubCap () Radio / CD Cartridge
Q) Jeck O Tyre Opanar O Petrol Cap [ Spare Tyre

LI W

E

‘Ml

0=

have read and agrea to the larms and condition on both sides of this agreemant. If | have presented a charge/credit card for payment. | agree that all amounts

be

IMPORTANT ol Lol nn 2 A Tl fas] whsiant ol s b bt s

= Y & » Ihs ol i Ea = | i of agh and S . FELITES By i 0 rEEERCT o tha et [ Tpp— T i e e

sy and b Solding valed driving s ess aod v @ m LiFT P L T vhice Fuil sscess amiunl Mewe 10 Do Sald ImMmedipedy 1 B el o @n aoode=i
N QuiElifies dMmnng azpsrmnce Failume o ohesn 3 r ul i Tk w o gt il i replaee t ¥ -
iarmages codt 10 De Barme by tha HireAtee Acihorised Drieer v AERgE o will B wahicg
ahicies mre supsdsd wills pateol amvd ahnul® ol s willl setro] ko e E  Croka rsrr=d wenoking mrd tranaport of pedy § Bl
A EErvicE Farge of §5 on top of & petml surchame  peyebie by the hirer ah ‘) Wwiribe kel 0 § ocambe Surls af w prrwd] | e hiswr ancion driver ghall |
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Invoice hitps:/isingapore. merimen.com/claims/index. cfm?fusebox=MT

GENERAL  GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

INSURANCE & roies uay #1800, Singapore 048580

ASSOCLATION Phone:; +65 6224 0010 Fax: +65 6224 0030

Operating Hours: Monday to Friday Sam o Spm
RECORDS MANAGEMENT CENTRE 27 Rariatration N 144000+ 7735

TAX INVOICE
Dur Rel No: GR-18-142632
Data of Request: 14/09/2018 Your Ref No: Onifine Purchase
Volkswagen Centre Singapore
247 Alexandra Road
Singapore 1596834
Dear SirfMadam,
Enquiry Date 140802018
Enquiry By Edmund Goh Hul Huang
TP Vahicla No. SITE49406G
Accident Date 0BV 2018
DESCRIPTION AMOUNT (S$)
TP Insurer Engquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This Is a computer generated documant and requires no sigrature.

For GIARMC Official use:
Data:
[X] GIRO [ ] Cash [ ] Chaque

202 14/9/2018, 6:14



Menmen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Eapress

|CLAIM SUBFOLDER TRACKING

_Case | Notifieg Est Submitted | Ad) Assigned Ad) Rpt Ag) Sunmitted | Ins Auth'ed Status
|16 Sep 2018 ;:I:Ewmll $$3,02.48 $$3,392.48 Panding for Survey
i Filit Rog s At | Ecin Extimates | | view Rpt | ::' Case |

| LEE KUAY CHOMNG, ID: S7624715C

LIM KHOON SIAH JEFFREY, ID: 517252050

EE7071]

TP / 46461723155G

08/09/2018 17-00 - :59
Date of Loss: |y Months and 13 Days From LTA Reg Date (Man ¥r)]

Ilnu'}u???? {Comprehensive)

_,.-......__r_.
Mote No.:

SITEASAG

Policy No. i
(Claimant); | 10777523

Excess:

Volkswagen Centre Singapore (HQ) 247 Alexandra Rosd, 155934 Alexandra - Tel; 63057268

| WE. TanBaig.com

AlG Asia Pacific Insurance Pte. Lid. (Express) - Tel £5-6415-3000

[Handled by Tan, Bannie-WET - 8419 1718] Bernie-

Claimant's

neurers | Aviva Ltd (HQ) - Tel: (65) 6827 9966

Adpster:

|LKK Auto Consultants Pte Ltd (HQ) - Tel 6256 3561

|Final Rpt due 26/09/2018]

_[Handled by MOHD RASUL) ..

|ASSOCIATED MAIL RECEIVED

view Al | Compose Case Mai |

Thers are na mall for this case.

ALL ASSOCIATED TASKS™

Due Date Priority Type
Mo results

Task Group Subject  Handler Agsigned By

Search Tasks | Create New Task | Complete ||
Completed On  Created On  Done?

Wiew Al

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp...

13/11/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*EE707] (46461723155G)
[SITB494G]
™
LIM KHOON SIAH JEFFREY
Sep B 2018 5:00PM
[LEE KUAY CHONG]

Volkswagen Centre Singapore

Letters/Correspondences 1 par page E_] )
_!n Finalized On LEK Aute Consultants Pte Lid (M) Thumbnall | Print
;1 [Draft) Third Party Express Settlement - Payment Breakdown ﬁ Edit

| .

Assessment Reports M o
o [Finalzed On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail | Print

Accident Statement D | Loadumm

{3 |10/09/18 09:43 Fram-5C - Aeg. Wo: SITR4U4G, Cmmant LEE KUAY CHONG

frwtm 3

perpage  [v] B
INo | Relabel/Reorder | LKK Auto Consultants Pie Ltd (HQ) Thumbnail | Print
1 |18/10/18 17:09 | Odometer Reading 0 | wedws | A
1 [1s/iny18 17009 Chassis Number g Load WG | A
3 | 1B/10f18 17109 | Genersl View D | dies | (4
4 [18/10/18 17:08 | Genersl View 0 | wws | M
5 18/10/18 17:08 | Ganeral View 0 | caovc | B
6 |IB/10/18 17060 | General View 0| avws | 4
7 |1810/1817:09 | Genaral View Q| esivs | @
8 |18/10/18 17:09 Gensaral View D | losdirs | 4
9 | 1E/10/18 17,09 | General View ® | wecws | 4
1':1‘.1 |IE/10/18 17.09 | Genaral View | | tead s | (A
11 |18/10/1817:09 | General View | @ | wosars | B2
12 1810018 17:09 | General View © | s | &2
113 [18/10/1817:09 | General View O lwirvs | &4
14 [1B/10/18 17:09 | Genaral View 0 | Lesdwes | B
15 | 18/10/18 17:00 | General View O | oadws |
16 |18/10/18 17:09 | General View 0 | caws | A
17 |18/10/18 17:09 General View D | lsadiea | A
18 [1810/18 17:08 | General View 0| airs | 4
15 |18/10/18 17:08 | Genersl View O wr | 2
10 (1810/1817:09 | General View 0 | asws | 4
{21 |18/10/18 17:09 Goneral View 0O | loadws | A
{22 |18/10/18 17:08 | General View O | tcedirc | A
121 18/10/1817:08 | Genersl View 0 | ecwe | B
24 |18/10/18 17:09 General View 0 | adies | (A
25 |18/10/18 17:09 | General View 0 weews | A
26 | 18/10/18 17:09 | Genaral View 0  itdwc | A
Decumentation 1 par page E] LA
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbmnail | Print
1 |17/06/18 18:07 TP EST & GIA REPORT ) | Load POF

19/06/18 19:12 TP ESTIMATE- MARKED Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 13/11/2018



Menmen e-Claims Page 2 of 2

Letters/Correspondences Tporpage 1o & |
[vo_|Finalzed On LKK Auto Consultants Pte Ltd (HG) n_.Ih_wmﬂ Print,
3 IW/10/1817:45 | RENTAL RECEIPT B S __a Load ROF
4 13/11/1809:25 | WORKSHOP INVOICE Load PDF
5 13/11/1809:25 | AUTHORISATION TO ACT FORM Load POF
6 13/11/18 09:25 | Release Voucher Load POF
7 |13/11/1809:25 |LETTERTO O1 Load POF
B 13/11/1809:25 | GIA SEARCH == Load POF

Documents Checklist

'DOCUMENTS CHECKLIST Reset | save | pont |
There are no decument checkiists configured

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: E] Handling Insurer
h—-mummmﬂw-nuw“

hitps://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 13/11/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SJTB494G (Insd veh) Model: OLKSWAGEN SHARAN 2.0
EET707J (TP veh) )
|Date of Accident: |08/09/2018
Giobal Sum Settlement | | [ ] ves | [x] Mo
Repair Estimate 5 8271.47
Final Repair Cost s 362005
Loss of Use : 8 days at 50,00 per day
Rental (if any) s 3gs20| 3 days
LTA / GIA Search Fee s 2.00
Others $ 0.00
'§
Final Settlement Sum s 401715

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100, (%)

Reg p i 1
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenano No.
BOLA Liability: _____ (%) Assessed Liability (*):

0____(%)
* Assessed Liability fo be filled only for chain coffisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
1) | Volkswagen Centre Singapore 5 363185
2) |BKW Rent-A-Car Pte Ltd :§ 38520
3) 9
13 Nov
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repalr Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 13/11/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (ce regne tsssor1esm

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-B805 Emall: sur@lkkauto.com,assignments@likkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG180168924R1EB3Q2

Date: 13/11/2018
REFEREN
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 2100507777
S YR em07) Insured Vehiclo No: SJTB484G
Date of Loss: 08/09/2018 Nature of Claim: TP Claim No: 4648172315506
1 ICL
Reg No: EETO7T)
Make & Model: VOLKSWAGEN SHARAN, 2.0 (A) Engina No: CCZ401358
Reg. Dale: 28/03/2014 [Man. Year: 2013) Chassis No: WVWZZZTNZEV014368
Colour Brown Odometer: 53878 km
Engine Capacity: 1984 oc
Market Valua/New Car Price; N/A
Sum Insured (S$). Markel Value/New Car Price
MDITION OF VEHI T T F
General Condilion: Steering (Serviceabla), Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable). Yes Engine Modification No  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 225/50 R17 Rear Tyre Size: 225/50 R17
Front Left Side: Pirelli 6 mm Rear Left Side Pirelli 8 mm
Front Righ! Side: Pirelli 6 mm Rear Right Side: Pirelli 6 mm
Tha atowve values repressnt the remaining fyre eads depth
COST OF CLAIMS Repairer's  Adjuster's  Difference  DIff %
Pars 2,050.35 992.48 1.057 87 51.58
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,680,00 2.400.00 3.280.00 57.75
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 7,730.35 3,392.48 4,337.87 56.11
+ GST 7.00/7.00% (53%) 541.12 237 .47 303.85 56,12
Nett Amount (55) B, 27147 3,629.95 4.641.52 56.11
+ Car Rental (3.0 x $$120.00/day + 7.00% GST) (S5) 385.20
+ Doc/Search Fee (S§) 2.00
Nett Liability (55) 4,017.15
INSPECTION
Date of Assignment: 18/08/2018
Date Inspected: 18/08/2018 Inspected Al Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapone 159934
Estimated Period of Repair: 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 13/11/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: Asher Sng Rong Yi

NOTE. This report epresents our findings af the time and pisce of ingpection sfated hersin. Such inspection has been carmied oot o the best of our
kncwiedge and abilfy but any otfer Nability under any other circumeiances (s heresby sroreasly arcluted.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 13/11/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

Ne. Qty PartNo.  Particulars Condition Repairer's Amount
1 1 *FOAM INSER Not Necassary B6.64FS *-FS
2 1 *BUMPER REINFORCEMENT Not Necessary 52560FS *FS§
3 1 *BUMPER BRACKET LH Nol Necessary 5253F8 *-FS
4 1 *BUMPER BRACKET RH Not Necessary 52 53FS *-FS
5 1 *REAR BUMPER COVER Cut T8TTTFS *1BT.7TFS
6 1 *SPOILER Mol Necessary 21847 FS *-FS
7 1 *“STRIP Not Necessary 122 10FS *FS
a 1 *SENSOR BRACKET Necessary 2B.T2F5 *28.72F5
9 1 *SENSOR BRACKET MNecessary 28.72FS *28.72FS
10 1 “SENSOR BRACKET Necessary 14 36F5 *14 36FS
" 1 *SENSOR BRACKET Mecessary 14.36FS "14 36FS
12 1 *ZKADHESIVE Necessary BB.11FS *68.11FS
13 1 *BONDAGENT Mecessary 40 44F§ *49 44 FS
F=Franchise part S=Spchet

Total Parts (S$) 2,050.35 992.48

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 13/11/2018



Adjuster Report

Recommended Miscellaneous Items
Thete aro no new miscollaneous ilems selectod.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR MNew 2,520.00 840.00

2 SPRAY PAINT New 2,400.00 800.00

3 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 480.00 4B0.00

AFTER AC

4 CHECK WIRE HARNESS ECU S New 280.00 280.00

Gross Labour Cost (S§) 5,680.00 2,400.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 13/11/2018



