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September 14, 2018

Sep 17, 2018 9:19:47 AM

May 30, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SH8425M

TPVD HYUNDAI

IONIQ HYBRID

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

POH CHOO BIN 

3 JOON HIANG ROAD, SINGAPORE, 548358,

Singapore 

67337765 

JULIA.LIMKL@SSGROUP.SG 

 

Claim Handler

KHOR Saw Theng 

6568804754 

sawtheng.khor@axa.com.sg 

INSD GIA NOT REPORTED

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement Reports & Statement Merimen

 LKKInvoice1[1].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)
June 17, 2019

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
June 17, 2019

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
June 17, 2019

 PAYMENT BREAKDOWN - LKK.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
June 17, 2019

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
June 17, 2019

 RENTAL MILEAGE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
June 17, 2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:443208?token=fd63f01c-d592-418d-92fe-08f03e1b96a8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:950768?token=18a9fb18-98c1-45be-8cf4-baf7b110cdaf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:950765?token=2a7211c8-b829-41b9-87bb-393567293ea5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:950764?token=ae8694a0-8ff3-4346-b7f1-e8193abe2a86&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:950762?token=3733eb62-22c1-4b7a-b821-d021b91d58ec&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:950759?token=7bae1cae-222d-40b7-9a34-c9ed42537d99&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:950758?token=905d2deb-8acf-435b-8f9e-43cfe7597251&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
June 17, 2019

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS

PTE LTD (TP)
June 17, 2019

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
June 17, 2019

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)
June 17, 2019

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)
June 17, 2019

 EMAIL FROM WSP DD 210319.pdf
Letters and

Correspondence
Workshop

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 21,

2019

 PURCHASE & DELIVERY ORDER.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

February 25,

2019

 Immediate Advice with Mandate.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

February 25,

2019

 Work Chart.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

February 25,

2019

 LKK Resurvey Photo.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

February 25,

2019

 LKK Survey Photo.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

February 25,

2019

 SH8425M TP VIDEO.mp4 Evidence Videos
LKK AUTO CONSULTANTS

PTE LTD (TP)

February 25,

2019

 TP ESTIMATE- MARKED.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 18,

2018

 TP PRI FROM WORKSHOP WITH GIA AND

ESTIMATE.msg

Letters and

Correspondence
Workshop DHAKAL Raghav

September 17,

2018

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:950757?token=28eebe85-0236-498c-bbae-3e5db5475ebb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:950755?token=5338ce75-585b-4be4-bc31-e14b07d239d8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:950754?token=12fd23d1-1abe-4c66-8e28-9cf35bf15083&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:950753?token=8cf2202f-e392-4793-be06-66b241673a72&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:950752?token=3af7bcef-6b07-49de-bf5d-5f12111265a3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:784990?token=3f51d6ee-d49c-4e0f-b371-3dd8c1c67904&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:735349?token=c621305d-d655-4dce-a2cb-d198a4107ceb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:735352?token=bb5cb2e6-b0a5-4ec4-86ae-39278d9a9332&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:735351?token=bc62065e-51f5-4b60-a645-745bee9a2dfb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:735348?token=71c8dfb9-0996-40c2-b704-0c2bf2bd41bf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:735346?token=72e4b250-2941-49b2-8e43-b031f568c0b0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:735099?token=817cbf42-5c66-4b49-9462-44c264d27a9b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:447225?token=b7f82b12-45f3-4109-9b2e-62743ca6a898&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:442286?token=0919112d-79ce-463c-9cfa-eaf95f0ce87e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

