Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Wednesday, 26 February 2020 11:44 AM

To: '‘DAVIDLOH@RENQUANTPT.COM.SG'

Cc: '‘ENQUIRY@RENQUANTPT.COM.SG'

Subject: <STANDARD LETTER> OUR REF: CC4/ASM18016891/Agb3 *** ACCIDENT INVOLVING
PZ 1311U & SJS 9199H ON 12/09/2018 ALONG CHURCH ST JUNCTION TWDS COLLYER
QUAY *kk

26 FEBRUARY 2020

REN QUAN TRANSPORT
(DRIVER: SATTHIYASELAN THILAKARAJ)

Dear Sir/ Mdm

OUR REF : CC4/ASM18016891/Agb3

YOURREF :PZ1311U

ACCIDENT INVOLVING PZ 1311U & SJS 9199H ALONG/AT CHURCH ST JUNCT TWDS COLLYER QUAY
ON 12/09/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from MG SOLUTION PTE LTD acting on behalf of the owner of SJS 9199H against
your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachong@lkkauto.com within 10 days from the date of this letter_if not provided at our reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter from your company

Authorisation letter & Relationship with driver

ADDEMDUM FORM TO BE SIGN & RETURN

Rental Agreement/ Leasing Agreement

Coloured photographs of accident scene (if any)
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COUNTER CLAIM STATUS AGAINST THIRD PARTY

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA’s prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at
ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Cc AXA Insurance Pte Ltd
(Motor Claims Dept)

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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AXA THIRD PARTY DIRECT SETTLEMENT

vehide No: PZ 1311U  {Insd veh)
sis 01001 (TP veh) Model: MERCEDES BENZ A150
Oate of dccidents Time: 1209/2018
| Aepalr Ectimate 5
| Final Kepair Cost o
| tossal Use 5 deysat 5 per day
Rental {If any) 5 days at 5 per day
LTA { GIA Segrch Fes 5
Oithiers: 5
| ]
Final Settlement Sum ] 5.A00.00 | (GLOBAL SUM)
Payee Name: MG SOLUTION PTE LTD
I8 Third Party Warkshop GIA Registered? [ 1 Y& [}(l KO [Kimdly ndicate below)
A For Non GIA Registered Workshop: Agreed Uabilty 100 1%
B) For GIA Registerad Workshop: BO LA Applicabie, Yeu=Me BOLA Scenaro No: 22
BOLA Lialiliny: %) Assessed Llibillity [*): |%)
* Assessed Linbilty to be fitfed only for choin collisions ond for cosas wheess BOLA does not apply
Rermarks:
MOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only applicable to rental claim - All document are to be submitted with this settiement confirmaticn, In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will sutomatically revert 10 1oss of use claim
perthe NIMA rates.

We/l confirmed that this is a full and linal settlement that we and or our client have/had/has against vou [AXA and their
policyholder/autherised driver/tartfeasar} forany and all losses (past/present/future) arising frafn thisaccident

We canfirmed that we have the augsacty of our client to act far and on their behalfin !-o).
e i
L 5
o R =
il iy
£y - r‘f » L -3 .';b
Sigraiure of workshop req g d v orkshop stamp Signature afWitness / Wal . mp {if applicable}
Name of Representative: S HwA Narme of Witness: gﬁht‘-ﬂﬁ Cl IRy
Date: Date: |

Providad aweys that i dischags of my

Signature of AXA's survevor/representative : glaim for domages relabng to ihe damags b
Mame of AXA's surveyor fRepresentative L“'P my vehale shafl nol preuscs O allescl miy
Date: 20/04/2020 ' jurther clm  for  gensral  and spacal

damagas for my persoral ifjunies sustamied
n 1|'|B sarmE mld!!’ﬂ.

AXA Insurence Pre Ltd [Company Reg, No.: 158203512M)
& Shenton Way #24-01 A¥A Tower Singapare 063611
AXA Customer Centre 80121532

Teleghone: +65 GEZ0 4588 - axn.com.ig



Tel: 6243 1373 Fax: 6243 1376
(GST Reg. Na. 20-1427944-N)

MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415933

TAX INVOICE

INVOICE No : TI 209121

Bill To:

AXA INSURANCE PTE LTD
8 SHENTON WAY

#27-01 AXA TOWER
SINGAPORE 068811

ATTN : MOTOR CLAIMS DEPARTMENT

PB No : 1883089

Date : 17-April-2020

Vehicle Number : SJS 9189H

aQTty DESCRIPTION AMOUNT
1 |To carried out accident repair as per surveyor's recommendation 5 4.800.00
{Lurmp Sum)
BEFORE GST 4,800.00
7% GST 335.00
TOTAL | § 5,136.00

Cheque should be made payzble fo MG Solution Pte Ltd

# 1
o D

.
Co's stamp &ﬁﬁhbﬂ&%ﬂ Signature




WORK ORDER
005223

UNI AUTOMOTIVE SERVICES PTE. LTD.

No. 36 Pioneer Sector 2 Singapore 628391
HP: 9759 0088, 8868 9922

Email: uniautomotives@gmail.com ad
Reg. No. 201538283K B £ B L
Da’:eé&im - I*—g

o mb
ot A/ rh ER TS GGG
B CHINA ] -
3 L4 R4

’ T
RE  cun rennst pocsn (BEPTL

AR N p oo STHETTE DvA0

Time Arrived: Time Completed:

/1 ER 5
é?q%ﬁ?c%iua\é 20 %m}t%fd By:

58 799196 BEM L grn

Tow Truck No: river:
EE: ALEMAETES, EH{ThOEEMRLERE, —BhEXEFARE

MNOTE: Vehicle Is towed at ownar's risk. The Company accepts no responsibility for camages or other
misdemesanour to your vehicle whilst baing towed.

PN
Received By:




4/15/2020 Claim Portal

« Re:<MANDATE IA> - S8M0OOVJ [tkaCIDENT INVOLVING
PZ 1311U (Ol) & SJS 9199H (TP) ON 12/09/2018}

Type
©® Question

Message
Hi, pls proceed as per mandate. TY.

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/view-message/?serviceRequestNumber=69...  1/1



Date

MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No. 201427944N)

1 19/11/2018

Your Ref :PZ1311U

To

Attn

: AXA INSURANCE SINGAPORE PTE LTD

: Motor Claims Department

Dear Sir/fMdm),

RE: ACCIDENT INVOLVING VEHICLE SJS9199H & PZ1311U ON 12/09/2018 AT
JUNCTION OF CHURCH STREET AND CECIL STREET.

We refer to the above matter.

Attached copies of the following for your kind perusal:

1)
2)
3)
4)
3)

6)

Proforma Bill No.188399 (@ $$5,136.00 (Inclusive Of 7% GST)
Loss of Use (@ $$1,760.00 (8 Days x $8220)

LTA Search @ S§7.45

Towing Fee @ $$120.00

Authorisation to Act

GIA Report

Hope the above is in order and kindly let us have your confirmation soon.

Tax invoice will be issue upon amount finalized.

Thank You.

Yours faithfully,

Sharon Chia

HP; 9188 6931
E-mail: mg3solution@gmail.com



MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No. 20-1427944-N)

PROFORMA BILL

Bill Te: Bill No ; 188399

AXA INSURANCE SINGAPORE PTE LTD

B SHENTON WAY Date : 19-November-2018

#27-01 AXA TOWER

SINGAPORE 068811 Vehicle Number: SJ5 9199H

ATTN : MOTOR CLAIMS DEPARTMENT

arty CLAIM AMOUNT
1 |To carried out accident repair as per surveyor's recommendation 5 4,800.00
{Lump Sum)
BEFORE GST 4,800.00
7% GST 336.00
TOTAL | § 5,136.00

Tax Invoice will be issue upon amount finalised.

Please note that our above offer and any settlernent arising from the above offer are made on 3 without

prejudice basis with sole intention of resolving the matter amicably without parties resorting to legal
proceeding. Terms of such settlement should also not be disclosed in any other related matter{s) in




gi1arzo18 Recaipt

> Backto OneMotoring

Land Transport Authofity

Land Transpon Authority
10 Sin Ming Drive
Singapora 575701
GST Registration No. : M4-0006526-2
Print Date/Time ; 13 Sep 2018 / 12:18:47

Receipt Date/Time : 13 Sep 2018/ 12:18:47

Tax Invoice/Receipt
Receipt No. : [TNET-00000-180913-000003
Previous Receipt Na,
S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
Na, GST (S§%) (S%) (S$)

Result of Insurance Enquiry - FZ1311U

As at 12 Sep 2018/17:30:00

Insurance Co: AXA INSURANCE PTE LTD
i Insurance Enquiry - PZ13110

{ Enquiry Fee 7.00 049 7.49
20180913121745468807
Sub-Total 7.00 049 T.49
Total Before Rounding T.00 0.48 TA48
Rounding Difference 0.04
Total Amount Payable 745
Paid By
Direct Debil: eNETS Debit
20180913121 12 T
RIMEI68 (Internet Banking) Al
Total 745
Cash Change 0.00
Tenderad Amount 7.45
Excess Refundable Amount 0.00
( THANK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settied by the payment service
provider / financial Institution. Otherwise, the transaction and receipt is considered void and late fes

may apply.



Q13201 Wahirla ineoranca Pardicolare Famidoe

> Back to OneMotoring

Vehide Insurance Particulars Result

Vehicle Mo, Incident Date/Time Insurance Company Name
PZ1311U 12 Sep 2018/ 17:30:00 AXA INSURANCE PTELTD
v OK Save as PDF




Frevided always that this discharge of m,
claim for damages relabng fo the damage fc

¥ my vehicie shall nol preudice o ablect my
further claim for general and specia
damages for my personal njunes sustane:
in he same accident,

AUTHORIZATION TO ACT

-y
claimant®)

I LING PEK WAN (*the third party

of 1§+ Tavishg Rha Road #os-13 S[ﬁé‘”s) {address),

owner of SIS 4194 H (vehicle no.) hereby authorize
M Solwtiom Pre  utd

{*The workshop”) to act for me with respect to my claim for

repair costs and/or rental and/or loss of use ("claim") for my

Vehicle No. §TS __A111H  that was damaged pursuant to the

accident which occurred on ﬂ!DQJﬂMf (date) along .IUNﬁﬂﬂTJ oF
CHURCH STREET HND CECil STPEBET P

involving Vehicle No/s Pz 13l A

(" The accident").

I further authorize the workshop to settle my above mentioned
claim in a manner that they deem fit and the workshop is further
authorized to receive payment further to settlement of my claim
with payment cheque/s being made in favour of the workshop.

I further acknocwledge that any setilement the workshop may reach
on my behalf is on a without prejudice and without admission of
lizbility basis insofar as the driver/owner/insurers of the
other vehicle/s is concevred.

14 09

Dated this

fpdislia—

day of (year)

x v
/ ; ; " g 33'3“"&
signefl by “the third party claimant- Signed e workshop”



