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S8M00VJL

CC4/ASM18016891/Awb3 

September 12, 2018

Sep 14, 2018 1:38:40 PM

September 11, 2019

September 14, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

PAST DUE: Report that

your work is blocked,

and modify the Expected

Completion Date.

Actions

Complete Work

SJS9199H

TPVD MERCEDES-BENZ

TBC

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

REN QUAN TRANSPORT 

BLK 356 YISHUN RING ROAD, #08-1828,

760356, Singapore 

96659336 

INSURANCE@SCAUTO.COM.SG 

 

Claim Handler

ANG Richard 

 

richard.angbs@axa.com.sg 

New Message

TYPE SENT FROM SUBJECT BODY

4/14/20 9:36 AM ANG Richard Re:<MANDATE IA> - S8M00VJL { ACCIDENT

INVOLVING PZ 1311U (OI) & SJS 9199H (TP) ON

12/09/2018}

Hi, pls proceed as per

mandate. TY.

3/17/20 4:50 PM LKK AUTO

CONSULTANTS

PTE LTD (TP)

<MANDATE IA> - S8M00VJL { ACCIDENT

INVOLVING PZ 1311U (OI) & SJS 9199H (TP) ON

12/09/2018}

LIABILITY: 100% BOLA 22

(AS TP PROPOSE VIEWS) -

IN...

3/9/20 2:22 PM ANG Richard IA Mandate Hi, pls upload your IA

mandate. TY.

2/27/20 6:24 PM LKK AUTO

CONSULTANTS

PTE LTD (TP)

RE: Re:RE: Pls advise status of TP's claim. TY. Hi, TP reject 50%

settlement. Kindly let us

have y...

2/27/20 10:01 AM ANG Richard Re:RE: Pls advise status of TP's claim. TY. Hi, liability at 50%. TY.

2/26/20 11:53 AM LKK AUTO

CONSULTANTS

PTE LTD (TP)

RE: Pls advise status of TP's claim. TY. Hi Richard, TP AVF

uploaded. We are in the

view th...

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

More 

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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TYPE SENT FROM SUBJECT BODY

8/15/19 11:40 AM LKK AUTO

CONSULTANTS

PTE LTD (TP)

RE: Pls advise status of TP's claim. TY. HI, TILL DATE WE STILL

DID NOT HEAR FROM TP

IN REG...

8/13/19 11:03 PM ANG Richard Pls advise status of TP's claim. TY. .

6/6/19 6:04 PM ANG Richard Re:RE: Re:Engage ins'd on TP's claim Hi, pls check if TP's has any

video footage or any...

6/4/19 8:51 AM LKK AUTO

CONSULTANTS

PTE LTD (TP)

RE: Re:Engage ins'd on TP's claim Hi, OI LOA uploaded in SC.

Kindly advise if there ...

6/1/19 9:28 PM LKK AUTO

CONSULTANTS

PTE LTD (TP)

RE: Re:Engage ins'd on TP's claim Hi, OID Driving Licence,

Vocational Driving Licenc...

3/8/19 4:29 PM ANG Richard Re:Engage ins'd on TP's claim Hi, pls advise if you engage

OI to obtain the docu...

1/10/19 5:13 PM ANG Richard Re:Engage ins'd on TP's claim Reminder, pls advise if you

have engage ins'd. TY...

12/21/18 5:15 PM ANG Richard Re:Engage ins'd on TP's claim Pls update status of the

claim. TY.

9/17/18 10:27 AM ANG Richard Engage ins'd on TP's claim Hi LKK, please engage ins'd

on the TP's claim and ...


