) SERVICE REQUESTS

MESSAGES CLAIMS

English (SG) = KK AUTO CONSULTANT

&« Assessment Details

General & Workshop Details

Vehicle & Driver Details Vehicle Condition

Taxes & Ratio Parts & Labour Miscellaneous Summary

General Details

Involving

Date of Loss

Time of Loss

Loss Description

Comment

12018 HYUNDAI ELANTRA AD 1.6 GLS AT
(SLW33125)

7 September 2018

12.30

WA4114N (TP) HIT IN THE REAR OF SLW33125
(INSD)

Workshop Details

Total Rebate Amount 43316

Nett Loss Amount $24,684.00

Assigned Workshop LKK AUTO CONSULTANTS PTE LTD (OD)
Days of work 170

completion *

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=69892
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Vehicle & Driver Details

Vehicle Registration# SLW33125 Purchase Date dd/mm/yyyy @

Registration State SINGAPORE Registration Date * 07/02/2018 @

Mileage 13783 Age of Vehicle 0

ASSESSMENT Driver Details
CATEGORY POLICY INFORMATION
INFORMATION
POST SURVEY
CATEGORY FNOL INFORMATION
Manufacturing INFORMATION
2018 2018
Year
Driver Name PEH HOE KIAT (BAI HEJIE)
Make HYUNDAI HYUNDAI
Date of Birth 10 October 1977 dd/mm/w\%
LANTRA AD 1.
Model E Ridegs ELANTRA AD 1.¢
AT i

Age 41

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=69892
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ASSESSMENT POST SURVEY

CATEGORY POLICY INFORMATION CATEGORY FNOL INFORMATION
INFORMATION INFORMATION

Type v Occupation Unknown
Type of Palnt Education Other v

Qualification
Chassis No KMHDB841CMJU629548 KMHD841CMJU Driving 7

Experience
Engine No G4FGJU135866 G4FGJU135866 Driver

License #
Engine 1591
Capacity License Type ¥
Sum Insured 0 0 License Issue

dd/mm/

Date m ﬁ
Market Value 0 68000 License

Expiration dd/mm/yyy ﬁ

Date

BLK 17 BEACH ROAD, #13-
Address .
4709, 190017, Singapore
Address type Residential i

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=69892 2/3



CATEGORY

Gender

Marital
status

Identification
#

FNOL INFORMATION

Male

Married

S7728218A

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=69892
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General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Detailed Assessment Condition of Vehicle at time of survey
Inspection Date * 17/09/2018 @ General condition Good Y
Total Loss Yes No Steering (Serviceable) Yes No
Towing Charges 0 Footbrake (Serviceable) Yes No
Voluntary Excess 0

S Handbrake (Serviceable) Yes No
Compulsory Excess 0

Engine Modification Yes No

Young/Inexperienced/U 0

nnamed Driver Excess

Other Excess Pre-accident condition Good v
Tyre Condition
Age of Tyres Spare wheel

https://vp.smartclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=69892 1/2



Front Tyre Size 225/40ZR18 Rear Tyre Size 225/40ZR18

Front left side WESTLAKESmm Rear left side WESTLAKESmm

Front right side WESTLAKESmMmM Rear right side WESTLAKESmMmM

httns://vp_smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests. htmi#/service-reauests/assessment/?serviceReauestNumber=69892
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ONSULTANTS

PTE LTD {(
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) SERVICE REQUESTS MESSAGES CLAIMS
« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr%

Discount% 20

Paint Labour/Material Ratio

Paint Labour Ratio 20

Cash Loss

Part Supplied by AXA

Yes

Yes

Salvage%
Settlement% 100
Paint Material Ratio 80

No

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmhi#/service-requests/assessment/?serviceRequestNumber=69892

mnm



L SERVICE REQUESTS MESSAGES CLAIMS
<« Assessment Details
General & Workshop Details Vehicle & Driver Details Wehicle Condition Taxes & Ratio Parts & Labou Miscellaneous Summary
Parts
SR QUAN PART REPAIR/REPLACE ST DEPR/ DISC SALV PART ACTION
\TERIAL SIDE PART NAME CONDITION
ol NO TITY gl MNUMBER (PARTS) PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS) FEMENE
1 Fd 1 1 BOQTLID Buckled 1250.92 20 1000.74 Reviewing n
o ra 2 1 BOOQOTLID LOCK Bent 1162 20 9296 Reviewing m’
= BOOTLI
&) F 3 1 CATCI: RLOGH Serviceable 4] [v] 0 0 0 Deny '
=] F 4 2 BOOTLID HINGE Repair 0 0 0 0 0 Deny i ]
= BOOTLID
o T i ¥ y .
| P 5 L WEATHERSTRIP wisted 80.6 20 64.48 Reviewing i
BOOTLID
= s 6 2 RUBBER Serviceable 0 0 0 0 0 Deny i
STOPPER
N P 7 1 SOCTLIRIINNER Serviceable ] 0 0 0 0] Deny ]
TRIM
N/§ BOOTLID .
(H] i 8 1 . Serviceable 0 0 0 0 0 Deny i
O/S BOOTLID
(3] 7, 9 1 LAMP Cracked 168.8 20 135.04 Reviewing i}
T
(] # 10 1 :lagL;nD OG0 Necessary 288 20 23.04 Reviewing i1}
https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. htmH#/service-requests/assessment/?serviceRequestNumber=69892 1/4



=J

EDIT

3%

11

12

13

14

15

16

17

18

19

20

21

22

23

i

MATERIAL

SIDE

BOQTLID
EMBLEM
ELANTRA

BOOTLID
LICENCE PLATE
LAMP

BOOQTLID
OPENING
SWITCH WITH
CAMERA

TAILLAMP

TAILLAMP PANEL

REAR BUMPER

N/S REAR
BUMPER
REFLECTOR

0O/S REAR
BUMPER
REFLECTOR

REAR BUMPER
DIFFESER

REAR BUMPER
RETAINER

REAR BUMPER
REINFORCEMENT

REAR BUMPER
BRACKET

REAR BUMPER
SIDE DUST
COVER

NUMBER

REPAIR/REPLACE
(PARTS)

Necessary

Serviceable

Serviceable

Cracked

Repair

Deformed

Cracked

Serviceable

Missing

Necessary

Serviceable

Serviceable

PRICE

385

382

489

a8

243.87

328

DEPR/

20

20

20

20

20

20

20

httos://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests. htmi#/service-reauests/assessment/?serviceReauestNumber=69892

SALV

PART
PRICE(NET)

308

6112

3912

304

1951

2624

(PARTS)

Reviewing

Deny

Deny

Reviewing

Deny

Reviewing

Reviewing

Deny

Reviewing

Reviewing

Reviewing

Deny

Deny

REMOVE
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SR
EDIT I
NO Ty
’ 24 1
s, 25 1
J Fs 26 1
Fd 27 1
E r 28 2
=] ra 29 1
o ' 30 1
] ’ 31 1
J ra 32 2
i ra 33 1
Labour
EDIT SRNO
@} V4 1
@ ra 2
a Fa 3

MATERIAL SIDE

REPAIR/REPLACE (LABOUR)

PART REPAIR/REPLACE
NUMBER (PARTS)

PART NAME

REAR END PANEL

REAR END PANEL
GARNISH

REAR
COMPARTMENT
COVER

REAR
COMPARTMENT
PANEL

REAR FENDER
INNER TRIM

REAR SMART
SENSOR

REAR UNDER
COVER LH

REAR EXHAUST
PIPE

REAR EXHAUST
PIPE MOUNTING

REAR EXHAUST
PIPE HEAT
SHIELD

REPAIR & REPLACE

DAMAGED PARTS %9

SPRAY PAINT AFFECTED

900
AREA

REMOVE & REFIX REAR
TRIM BOARD & GARNISH

LsT
CONDITION
PRICE
Buckled 379
Deformed 105
Serviceable 0
Serviceable 0
Serviceable 0
Damaged 250
Serviceable 0
Serviceable 0
Serviceable 0
Bent 115
LABOUR REPAIR
0
[¢]
0

DEPR./

DisC

20

20

20

20

https://vp.smartclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=69892

SALV PART
AGE% PRICE(NET)
303.2
84
[} 0
0 0
0 0
200
0 0
0 0
0 0
92
ACTION (LABOUR)
Reviewing
Reviewing
Reviewing

ACTION
(PARTS)

Reviewing

Reviewing

Deny

Deny

Reviewing

Deny

Deny

Deny

Reviewing

COMMENT

REMOVE

3/4



EDIT SRNO REPAIR/REPLACE (LABOUR) PART NAME
REMOVE & REFIX
& 4
EXHAUST PIPE

CHECK REAR WIRING

£ s SYSTEM

P & REMOVE & RENEW
REVERSE SENSOR

P 7 SPRAY ANTI RUST ON
AFFECTED AREA

httos://vo.smartclaims.axa.com.sa/claim-portal/html/iindex-vendor-service-reauests. html#/service-reauests/assessment/?serviceReauestNumber=69892

LABOUR R&R

30

40

60

LABOUR REPAIR

PAINT

ACTION [LABOUR) COMMENT

Deny

Reviewing

Reviewing

Reviewing

REMOVE
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Summary

SR
EDIT NAME
NO

DAYS OF
(& Vi 1 REPAIR :
6 DAYS

SET
BOOTLID

@) p 2 INNER
TRIM
CLIP

SET
REAR
BUMPER
CLIP

ACTION

Reviewing

Reviewing

Reviewing

AMOUNT

20

30

COMMENT

NECESSARY

NECESSARY

REMOVE

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=69892
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SR
EDIT NAME
NO

SET
REAR
END
PANEL
GARNISH
CLIP

[_ |
N,
ELN

2SETS
REAR
FENDER
INNER
TRIM
CLIP

SET
REAR
U s 6 UNDER
COVER
CLIPLH

REVERSE
SENSOR

REAR
9 ra 8 LICENCE
PLATE

httns:/fvo. smartclaims.axa.com.sa/claim-portal/htmlindex-vendor-service-reauests.htmh#/service-reauests/assessment/?serviceReauestNumber=69892

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

Deny

AMOUNT

24

40

22

200

COMMENT

NECESSARY

NECESSARY

NECESSARY

DAMAGED

NOT
NECESSARY

REMOVE

212



) SERVICE REQUESTS
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<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Claim Amount $5,806.56 Claim Amount $5,806.56
CATEGORY ESTIMATE REVISED AMOUNT
Spare Parts $3,580.56 $3,580.56
Labour $1,890.00 $1,890.00
Miscellaneous $336.00 $336.00
Submit for Review

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=69892
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