LEmeniL

MW\

» NS CASE DWNER

| cct  Mb 1s0 Ui

mm

ﬁ“ﬂﬁm

=

oq ¢

Sinveyer: o - —— — Dugte/Tme
Repstered i hermemn \
Pre-assign /| CCU /' FTE
268 H
Insured Vehicls Mo S‘G\\\' . E’? Clatm Mo [_; ¥
- - L = .
Hame of Instred "hiﬂ.!—- 1‘6ﬂ ”h m Palicy Mo, HW?% ?“
Tured Tel No HP & Mike / Madel - Vot
Exeess Sec 11:8% D.OA w Pace of Acciders - __ WP G ‘T
Is driver the own=s" [ @ PO Y Mangr of Asodoni ;
If NO, Deiver Name / Age : Of GIA REPORT: B8 / NO ;ﬂ*ﬁum:@rm
Diives Tel No (VIL '@; NOJ Insured Lishility - %  Finsl? Yes/No
gy e m— —
NSRS . INSRS: TNSHS: IN5RS;
WEP faw wsp WEp Wsp
‘ﬁ ‘ Tel T Tel |
tmaam Linbility ..nhﬂmr Lishility ;
RMKS RMES: RMES RMES:
Dhos' Tunc
ATI% Y o BT | - STAGE DATE / PIC
ﬁ‘h] i Vo R M LT 1 £ Non-Rporting hr (15
4 Aﬁ' Mon-Renortine He Sadl
== [Hon-Feportieg ir (Final)
[Motficasion bt {1 nog-prchap’ x
Call O %.,
Afer call Irm O
Deicomantation Check List. Handler  Typin
Notfieation b (i nowpickup) | L
jAfer cal] o 3o T | | |
Authoraaton To Ach - |
Pelesse Volche - I
Fima] Ry Bl = |
Cur Rertal feveicn. AafEmies] . | - |
Tewing Immdoe | 1 |
LTA 1 GIA ' 1
- Maitims] Bl [ 1
FIR = =
[MmdereRepes) lnsrustion: |
LoD L1
Pryment Breaidown Form:
FRELIMINARY ADVICE DsteTim= Sent By: [Post-Repair Photos: L
FINALIZATION e Time Confirm with Canfirm by, et
uit Cost: WP S85 8.0 { A days) Reduction: 3B 8 Email | —call
FINAL SETTLEMENT  DuteTime 3156 A Canfirm withs £AMme Email|_— call__|
Fireal Lishility: s (A (Agreed [ Aflehed) BOLA SN Mo, 1§ ITNO o B 28, Ass Lin
Repsir Cost wiis :m.m LS '
Lews of Restul (LORY 5% i days)
Laas af Lss (LOWY 5% =% . 5 x4 dmy i
Lo of Incoms (LOD: > (5 X dayx) |

[Lofonty | ] LOUonly | LOR

«Loul_ ltor=toil__| [Tick only onc]

£

FAL TA Seurch 155145 |

Medical: 55 ° 1] Claim statis: Noail/Rejoct/Privaie Settle
Dishuremanr: 53 " [z.5. Tew/ Independent | 12) Report Format: | 77

Legal Cost Iss ~ 3] Survey fee: A dio

Tl - Eea i Globul Som 5§;

FINAL PAYMENT D Time: 37. 0k Confirm with: CAEmE Eoadil =l catl |

Payesl 553,304 Name |- [BSTem  PeESepmE  PTE T ]
Payoe 3. (Strdoe :F NA ) 58 Momel | B I - Dl

Fages 5 (Siriie if ALA 137 hane 3 o s |




‘ ree M

s f AN L

SSIGNMENT

\Q0q108

Fiam Digle
Estimates Cost
apy 5/TFRES/ODRES/EVAIINVIMV

S\F B38up
Estu ferfumana

To Inspect Vehicke Mo

al Werkshap mys

5033 Ak 1) Park 2 #01-3A
Insured

Policy Mo

Claims Na

Sum Insured Excess

{Cheni's Record|

e SO PI s OF, U

Type é‘-ﬂ M Cycle | Bus ) Van | Lomry | Taxl ) Prime Mover |

Truck [ Trailer or y
A)

Make —Z;, FSvs v SRR
Calour 7. ﬂ M,‘Q BT Insured | St |NIINA

Sp Reading /'5’ ?/.’-P TRade Insured | Std | NI NA
Eng'No

cMo T7pKB 37t 80 353/3¢4
Gen Comt Foad | Fair | Poor | Bumnt

Steenng In Jammed | Leaked | Burnt of

Brake:  Inqggt | Jammed | Leaked | Burnt or

Make of Ven Modi NIl [SRim | STREATRIN o
i TyeSm  F: /?5/4’5/?/5
0. flg Wogn,

{Policy Conditon) E R: =

Remark: The veh had commenced its NS | OIS BS/DUN | EXNOVA | GY | FS I LIZA / MIC | OHTSU | PIR | SUMI |
repair at the time of inspection TOYO! éia‘”
Bal or Markal Value Eronl Baat
IDAC Accident Rport Consistent? - Yes or No RiBal ap s A Zal gp -
GlA | FR Saen Congistent? - Yes or Na LiEal y i LBal ﬂp mm
Esl. Rapairs O qays  FRes: Yes or No vor  SE/4S Dol P/
Lum Sum f'&f YW 3val: Yes or No Survey haid at '__..r""'—,’
CA | REV | REP. | 24HRS Des of Damages Frt | Rear | OfS / Ni$ | UIC | Roaftop or
Vehicke: IN/OUT M S5,

Ciate Person Contacied The UIC | Chassis frame | Body Structure affected due to collision

Date | Time |  Action | Instruction i

26/7 Al pett  Cothann
fi-saanto (B0 3TH
Dabe/Ting. Flle Pass : Prell. Report Days Of Repair:
[ |: Finat Repaort Resurvey No. of Trip: Survey Fee
Dot/ Timme. File Raturm (o7 Tramaparaoce
Add Fee: Sitelnsp {8 |
Intervien  (§ !
Report Format [ 1 Tach, Inus (8
Lump Sum/ LBI: (5 Nagtsnd 1§
e




FTEEM PERFORMANCE P L1

“w ) ESTEEM =

PERFORMANCE . co i sl v “Wesne. s ssoampert com s

Repair Estimates SLF 8384 R
by 8L,
Parts (a) Cost/ List Price ltems $ 1,927.12 Py
Plus/Less _ 25% $ 481.78
m%fmmlﬂﬂt!:hm:e notify
Total of Cost/ List $ 1,445.34 To P awer of the following:
= - "H”"‘"I"f"""ri‘t".lu:,-:

- i kg
® 0 S5pplay v et g i

(b) Nett Price ltems = i, el
. '.I._:;II_:' |
LHE L = o = T
Total of Nett Item " Subsect 1o i soprov: o ..—,_..ir.._'.._:_ I.:im*r
Achng
ic) Special Nett ltems » eded by Reparw
Diata-
Total Parts Cost

Labour $ 1,450.00
Total 5 2,895.34

The above total will be subjected o 7% G.5 T

Name of Surveyor

Company

Survey conducted on

emar

la) The repair of this vehicle is authonzed / is not authorized until further notice.

(b} Recommended Days of Repair o f" day(s)

{c) Resurvey : Required / NoTReguised

(d) Excess -
s ;
(e) Signature of surveyor . Date: Vo T4
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ﬁ ESTEEM ESTEEM PERFORMANCE PTE LTD

F Eﬂ’ 0””‘”0 Tok SO V2R . 005 6464 7829 .-mwf com 59

Spare Parts
Vehicle No. SLF 8384 R Submit By - Carmen Lim
Make & Model : TOYOTA PRIUS Year Manufaciure : 2017
Chassis No JTDKB3FU103555873 Engine No. :
Cost / List
SiNo. Part Description Qty Unit Price Disposition by
~ Price Surveyor
1 |LH front fender A4 1 |sees7o A
2  |LH front fender undershield 2:70 1 |s19560 —
3 |LH front fender undershield clip 1| 10 |[s2s.00 —
4 |LHF fender wording "HYBRID" A 1 |844.47 —
s  |Front bumper A 1 |s450.80 =
s |Front bumper clip A%, 10 |$40.00 "
7 |Front bumper side retainer LH A7 1 |s107.20 =
s |LH front hub cab 1 |s10585 X
)
10
11
12
13
14
15
18
17
18
19
20
21
22
23

Note: If any of the quoted parfs are recommended fo be repaired, then an additional labour charge
will be charged accordingly under supplemeantary

L -
Blk 5033 Ang Mo Kio Industrial Park 2 201-259 Singapore 5693536 Tel! 64841221 Fax: 64847TR29

Company Reg No, 200005455N ( G5T No, 20-(005485-N




fsrffﬂ ESTEEM PERFORMANCE PTE LTD

PERFORMANCE e e e o e st s Weosne wow sssempescom

Labour
Vehicle No - SLF 8384 R Submit By : Carmen Lim
Make & Model TOYOTA PRIUS Year of Manufacture : 2017
S/No Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA. (FRONT BUMPER,LHF FENDER) S600.00 & Coy
2 |TOPUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA. (FRONT BUMPER,LHF FENDER) $600.00 & 7 =7
3 |To check winng & focus headlamp 590.00 5/
4 |To twuff coat $80.00 | Je/
5 |To do wheel alignment $120.00 d/;-"c’

Note: The above estimate of repair is based on visual assessmeni of the external affected areas. Any
additional damages observed during the course of repair will be guate accordingly as a supplementary.

L
Company Reg No. 2000054835N / GST Mo, 20-0005485-N



Hsiao Tnna !LI{KAutn!

From: Carmen Lim <carmen@esteemperf.com.sg>
Sent: Wednesday, 21 November 2018 4:27 PM
To: Thin Thin (LKKAuto)

Subject: LOD - SLFB3B4R

Attachments: 20181121162710933 pdf

Dear ThinThin,

Pls refer as attached.
Kindly let us have your offer asap.

Thank you

Freundliche Grife / Best Regards

Carmen Lim
Accident Claim Executive | Operation Division
Esteem Performance Pte Lid

M: 8798 00686
P: B4B4 1221
E: carmen@esteemperf com sg

3 i ln i 2 #01-259
{Head Office)
385 Sin Ming Drive Vicom Inspection Centre
(Showroom)

esteemperformance,

iE]iE




ESTEEM PERFORMANCE PTE LTD

Your Ref: SGW 2268 H
Cur Ref : SLFBIB4R Date ; 21-11-18

AlG ASIA PACIFIC INSURANCE PTELTD

AlG Building
78 Shenton Way
A07-16
Singapore 079120
RE : ACCIDENT INVOLVING SLF B384 R & SGW 2268 H
ACCIDENT DATE 06-07-2018
ACCIDENT ALONG UPF PICKERING 5T
We are the workshop for the owner of motor vehicle no ¢ SLF 8384 R which was involved in the

captioned accident. The vehicle was surveyed by an independent appraiser and the claims below are based
on its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejodice
Basis)

As the accident was caused by the negligent act of your insured SGW 2268 H  we are submitting these
clnims for your consideration.

l Cost of repair sS$ 2,400.65
2 Loss of rental_ 04 _days )} $ 74.00 / day 5% 296.00
3 Surveyor Fee Ss 0.00
4 GIA report fees (5§ 15.00 for search fee & S5 14.00 S5 0.00

for each report fee)
5 LTA Fee 53 745

55 _ L?M.Iﬂ-

We enclosed herewith the following documents to support the claims:-

a) Authorization letter

b) Final repair bill(s)

c) LTA search

d) GIA repori(s) / result

) Insurance certificate,etc.....

Kindly look the matier and let us hear from you on the settlement of our client’s claim as soon as

nirfis Executive
uil : earmen@esteemperf.com.sg

-
Company Reg No. 200005485M / GST No. 20-0005485-N



Hsiao Tnng !Luxﬁutu!

From: Carmen Lim <carmeni@esteemperf.com.sg>

Sent: Wednesday, 17 April 2019 10:37 AM

To: Hsiao Tong (LKKAuto)

Ce: Admin A

Subject: Re: LOD - SLFB384R //LKK REF: CC4/AIG18016881/Kpa3

Dear Hsiao Tong,
Video footage has been overwrite when drive come to report.

Your insured report stated he swerved to RH and our vehicle driving straight liability should in our favor , as your
driver should give caution on coming vehicle.

Pls review the matter and let us hear from you favorably.

Thank you

Freundliche GriGe / Best Regards

Carmen Lim
Accident Claim Executive | Operation Division
Esteem Performance Pte Ltd

M: 8788 0068
P: 6484 1221
E: carmen@esteemperf com.sg

ustrial P 2 #01-259
{Head Office)
385 Sin Ming Drive Vicom Inspection Cenlre
{Showroom)

www esteemperformance.com

On Wed, Apr 10, 2019 at 10:39 AM Hsiao Tong (LKKAuto) <chewht@|kkauto.com> wrote:

without Prejudice

Dear Sirs/Mdm,



We refer 1o the above matier,

Attached here with a copy of our insured accident report for your easy reference.

SKETCH PLAN

1 @‘.@

We would like to request a copy of your client's video footage as stated in her GIA report for our
necessary action.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Hest Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubl Industrial Park, Ubl Avenue 1, #02-25 | S{408033)

From: Carmen Lim <carmen@esteemperf.com.sg>
Sent: Wednesday, 21 November 2018 4:27 PM

To: Thin Thin (LKKAuto) <thinthin@lkkauto.com>
Subject: LOD - SLF8384R

Dear ThinThin,

Pls refer as attached.

Kindly let us have your offer asap.

Thank you

Freundiiche Grile / Best Regards

Carmen Lim
Accident Claim Executive | Operation Division
Esteem Performance Pte Lid




M: 8799 0066
P: 6484 1221

E: carmen@esteemperf.com.sg

5033 Ang Mo Kio Industrial Park 2 #01-259
(Head Office|

385 Sin Ming Drive Vicom Inspection Centre

(Showroom)

WA ESIEEIT nee.




CONFIDENTIAL
SCHEDULE TO VEHICLE RENTAL AGREEMENT

. 06/19/2078
MName Havee Lin Limi Mamm
| Address B 403 Falar Aoad #05-2739 Address
Duta of Birth DA 9E0 Dals of Birth
MRIC/Passport No. sBOIETI8 NRIC No.
Driving Licanse No SA02B71EF Driving License Na
Telophona MNo. SS9 1020454 Telephons No ]
Mchlle No. BEY 20454 Moblle No
Vehicle Descriplon Addilional Deiver (Il any)
Vahicls No SLFA1A4R Hama
Make/Model TOYOTA Pils Addresy _
Date of Birth ]
Minimum Rantal Period 182 ____NRIC No.
Diatod Tima Chacked Out D&r19/2018 Driving Licansa Mo,
Mo, of Days Tefephone No.
Expected Dala/Tima of 1212018 Mablle No
Raturn
Aclusl DataTima of Relumn
Rental Charges* & Daposit
( | RR Rensl Per day @ 338900 Deposit Recalved 8 ssnono
ChargesDay Por waok @ 8 yeos.00
(X} ER Promolion Renlal | Percay @S g Total Amount Recoived® $ tao0
ChargosDay Per week @ S s51000
(X) COW Charges/Day Per cay @ 5%4.28 * inclusive GST
Per week & 5$29.96
Rantal Poriod 182 _days /26 weaks Tolal Renlal Charges 8 y1a6818
Llability Assessment/ | Non-Refundable Excess Payoble by Renler* | Rental Charge | Replacement
Nature of Incident Beclion 1 (Own | Section 2 {3 Party Renter or authorised Vehicle
Damaga)* Damage if spplicable)* | driver{s) ls below 26 years
~ of age |
3! Party Faull Eﬂ,ﬂﬂ.ﬁﬂ 582, 140.00 531.605.00 Rental Changes waived o |
replacemant vehicla provided
(subject to avaiabiity)
Own Faull [nchuslve of | 5$2,140,00 552 140.00 5§1,605.00 No walver of Rental Charges & no
gocidents In Malaysia) roplacoment vehice provided
Act of God 552 140,00 Mot epplicabla 5$1,605.00 Rental Charpes walvad or
veplacamant vahica providod
- [zibla 1o avalkablliby)
Siolen Vehlcle 552 140.00 Mol epplicable ‘| 5§1,605.00 Rendal Charges waived or
replacement vehlcle provided
(subjecl lo pvailability) I
Damags to Windscrean | S§107.00 Not Appil=able Mol Applicabla Wo walver of Rental Charges & no
replacamient vahicla provided
Unreported or |sle Henler |2 labls for 21 parties & own vehicle repair coste essocialed with the | No walver of Renls| Charges & no
reporiing of accidents acsdenl replacemen vehicls provided

* axcess payable Is accumuialive & indusive of GST

{X)  Drver Wallel { | Cash 5%

() CrediCard () Dabit Accounl

Typa Bank Name B
Card No. Accouni No

Version (S1&2CDW) as at

: 9 Apr 2018

Page1of8



CONFIDENTIAL

I, the Renfer, agree that the Lessor may colled, use & disclose my parsonal data, a3 provided in this Schedule &for pursuani to te Agresment
{frm time ko lime, including my vehicle location lnformation (through verlous channels and methods such as through the use of telematics
tachnology), for the following purposes In accordance with the Personal Data Prolaction Act 2012 & the Lessor's group Privacy Policy (available

it

{a) administration of tha vahicle rental undar the Agreament;

) to halp mainiain the safely, securlly snd integily of the producls and services of the Grab group,
(¢} I improve and enhance the products and services of the Grab group;

{d) to adminisier the diver-pariner refallonship betwsen Ihe Grab group and mysalf;

(&) for internal tracking, analysis and adminisirative purposes:

N b communicals with me; &

(g} for the Lessor to comply with its obilgations under law.

X | Further, | understand Ihat my parsonal data may be used for marketing purposes by the Lassor, Its affilitod companies or their
partners; & | henaby cansent to recelve markeling & promotional materials by lelaphons, SMS or e-mall.

Additlonal Notes:

Wheve the Renter & all auihorisad drivers (each of which hold a valld PDVL or TDVL) are 26 years of age or clder, the Renter shell enjoy the
following Discount;

Renler shad only be lisbls 1o pay 58535.00 in Insurance excess {for sach seclion) Inslead of the excess amount indicated in the Insurance
Mattsrs tablo above (Saclions 1 & 2 ONLY) PROVIDED THAT the Raenler hubils all of the loliowing:

= fulfiiment of Minimum Rental Period

- timely payment of all Renlal Charges af al times

- limely reporting of all accidents, thefls & ofher incidents in accordance wilh the Agreement

- Ihera ara no accidonts, Ihefts o othar Incidents occurring within the firet week of rental

- e Rentes at sl timas is in full compliance with the Agreemant & any other undartakinge & arrangemants enlered inlo with Lassor or lis
(Quaktying Incidant*).

The Lessor may af lls sole discration aliow or disallow an incident to count as & Quallfying Incident.

*nummmmmwammnmmmmmmmﬂmmmmmmmum
wmamwmmwmm{mmupmmmnmmmammmmlmw
mmnwuwmummmmuummuwﬂ.lmmmmuhmunmmmmm
thlGDWGhﬂrgu{w!uupliﬁ}mmmnmmmhwm&mLmthlimlmﬂMn
1o the Lessor under (he Agreement.

Subjact to Rantar's fulfiiment of Minimum Rantal Paried, Rantar shall enjoy the fallowing Clscounts:
(insart desariplion of promotion(s) &/or refor fo relevant section above If aiready described above]

Agreament
The Renter has read, undersiood & agrees with al torms & condiions of this Agreement.

y

“Rentsr's SignalurelStamp
Dale:;

Page 20f 8
Version (5142CDW) as at: 9 Apr 2018
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1

£ URIAVE [, #01-23 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (063) 61564315

Our Ref: CCA/AIG18016881/Kpa3
12 APRIL 2019

ELAINE TEO MUI HIANG

APT BLK 79A TOA PAYOH CENTRAL
#07-05

SINGAPORE 311079

Deear Sir/Madam,

ACCIDENT INVOLVING SGV 2268H & SLF 8384R ALONG/AT UPPER PICKERING
STREET (NEAR PARKROYAL HOTEL) ON 06/07/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party
claim against your policy.

We have received a claim from SLF 8384R against vour motor insurance policy.

Based on the accident report and accident scenario, liability is not in your driver's favour as your
vehicle changed lane and collided with third party. Under Motor Accident Guide, vehicles should
keep in the proper lane and change lane only when it is safe. We will therefore proceed o
negotiate for an amicable settlement with the Third Party,

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due 1o this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours faithfully,

W O TONG
Case Handler
DID: 67423197
FAX: 6741 4108

Email: chewht@lkkauto.com

e.c. AlG Asia Pacific Inswrance Pte Led
(Motar Claims Dept)
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LETTER OF AUTHORITY

To Whom It May Concern:

ACCIDENT INVOLVING _ SJF £384R & sov 2
atrﬁ ) ?mhcrrrﬂ st On O lorloig @ N0

I, Grab Rentals Pte Ltd Nric No . 201617200G
of 18 Sin Ming Lane #01-08 Midview City Singapore 573960
Owner of motor vehicle no. SIF BRIR do hereby weppoint M/S

ESTEEM PERFORMANCE PTE LTD as my authorized representation and
il as my solicitors to write, to negotiate and settle my claim against
the other party/parties involved in the above mentioned accident. M/S ESTEEM

PERFORMANCE PTE LTD shall have absolute discretion to settle the matier at the best

terms.

| also confirm and instruct that any agreed settlement sum in respect of my claim be paid to
M/S ESTEEM PERFORMANCE PTE LTD and such payment will constitute a full and final

discharge of my claims.

| further authorize M/S ESTEEM PERFORMANCE PTE LTD to execcute the discharge
voucher on my behalf.

Signature of Owner

e e ™
Lol 5 -
S
i - i,
& r'}.“T'” [Ja
o



RELFASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

"We/l, ESTEEM PERFORMANCE PTE LTD ("the warkshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Ple Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect o the amount claimed for

S52.400.65 (Repair Cost), S$296.00 (Loss of Use/Resial), S57.45 (Disbursement) for vehicle no.
SLF 8384R that was damaged pursuant to the accident which occurred on 06/07/2018 (date) along

UPP PICKERING ST (location) involving vehicle no/s SGV 2268H,

This is pursuant to the inspection conducted on 19/09/2018 (date) at “the workshap™,

We/l confirm thm we/l are/am authorized by the owner GRAB RENTALS PTE LTD (“the third
party claimant™) of vehicle no. SLF B384R make the claim as set cut in the sbove puragraph and we/l
have full authorily to setile the matter on his/her behalf in a manner that we/l deem fit, We/l enclose
herein the letter of nuthority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges & lurther ¢laim against the former for any loss and expenses
suffered pertaining Lo costs of repairs and/or rental and/or loss of use pursuant to the damage 1o SLF
B384R (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the smme.

Dated this 2> {day) of ;]ulg {month) m_lfi (year)

Signed by ai:ﬁ&ﬁmed surveyor Signi




ESTEEM ESTEEM PERFORMANCE PTE LTD

PERFORMANCE 775 o v i eas e wow ssssmpsrizamsy
GST Registration No: 20-0005485-N  CO Registration: 200005485N

M/S: AIG ASIA PACIFIC INSURANCE PTELTD Claim No: CERI301148

AlG BUILDING Final No: CIV1301471

78 SHENTON WAY Date: 16 Nov 2018

#07-16 SINGAPORE 079120 Policy No: A29069766MKF

Veh Reg No:  SLIFB3B4R
ATTN: Motor Claim Department Make/Model: TOYOTA PRIUS
HYBRID .85

Your Ref No: SGW21268H Chassis No: JTDEB3FUB03531346
Claim Type: Third Party Engine No: 2ZRR928574
Accident Date:  06/07/2018 Reg. Date:

TP Veh Reg No: SGW2268H
Tax Invoice to Vehicle No :SLIF8384R

Description Quantity List Price Amount
S$ S$
Others
| COST OF REPAIR | PCS 224360
224360 224360
Totul 5%2,243.60
Add GST @ 7% 157.05
Total Amount Paysble S$ 2,400.65

TOTAL: SINGAPORE DOLLAR TWO THOUSAND FOUR HUNDRED AND CENTS SIXTY FIVE ONLY
The above vehicle was surveyed by KENNETH on 19/09/2018

E&£0E UTHORISED SIGNATURE
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> Back to OneMotoring

¥

}
]
#

Lamd Transpor! Authority

Land Transport Authority

10 Sin Ming Drive

Singapore 5TET01

GST Roglstration No. : M4-0006529-2

Recalpl No. : ITHET-D0000-180723-001032
Provicus Recelpl MNo. :
S/N ltem Description/

Business Transaction Reference
No.

Resull of Insurance Enquiry - SGV2288H
As al 068 Jul 2018/16:10:00
Insurance Co: AIG ASIA PACIFIC INSURANCE FTE. LTD.
1 Insurance Enquiry - SGV2268H

Enquiry Fee

20180723126518590075

Bub-Total

Result of iInsurance Enquiry - SLESS025
As al 18 Jun 2018/19:10:00
Insurance Co: NTUC INCOME INS CO-OP LTD
2 Insurance Enqguiry - SLEGS02S

Enquiry Fae
20180722125519057378

Sub-Total

Tolal Before Rounding
Rounding Difference
Total Amount Payabla

Prid By

20180723125529669

Total

Cash Change
Tendered Amount

Excess Rolunduble Amount

THANK YOU AND HAVE A NICE DAY

Print Data/Time :

Amount GST
Before Amount
GST (5%) (58)
7.00 049
7.00 0.48
T.00 0.48
7.00 040
14.00 0.g8
Direct Deblt: eNETS Dabil
(Intermet Banking)

23 Jul 2018 f 12:56:03
Receipt Date/Time : 23 Jul 2018 / 12:56:03

Tax Invoice/Receipt

Amount
Alter GST
(5%)

T.48

T.43

TA48

TAB
14,08
0.03
14.85

14,85

14,95
0.00
14.95
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider | financlal institution, Otherwise, the transaction and recelpt |s considered vold and late fee

may apply.
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Merimen e-Claims

Fasilane

.+.CLAIM SUBFOLDER...{Pending for Survey Report)

Page | of |

|CLAIM SUBFOLDER TRACKING
Case Motifed | Est Submitted hd] Assigned Ad] Ryt Ad] Submitted s Auth'ed Starug
- ¥
|09 12018 M AN 1se224360  |$$2,243.60 e
Edit Reg £ Adj gk | goit Extimates | | view moe | Cancel Case |

Hain Reference
|CLAIM SUBFOLDER DETAILS [Created by adjuster] ]
Insured: TED MUT HIANG ELAINE. [0 S1573722H
Hain GRAS RENTALS PTE LTD, Co. Reg. No.: 2016172006

D&/0772018 15:00 - ;59
[24 Months and 23 Days From LTA Reg Date (Man ¥r)]

21003265966 (TP, Fire & Theft)

Date of Loss:

Policy/Cover
Mote No. !

Policy Mo,
(Chrmant):

Excess:
Esteam Performance Pie Ltd - Sin Ming (HQ) 385 Sin Ming Divive, 575718 Sin Ming - Tel!

AIG Asla Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6413-3000 ... [Handied by Fee, Chit ¥an] Chityan.Foo@alg.com

SLFE384R
TP [ B0228618735G

SGVIIGEH AZSOEITEEMKF

MS1G Insurance (Singapore) Pte. Lid. (HQ) - Tel: «&5 BAIT 7388
|LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handies by KENNETH KONG] ... [Final Rpt due 26/09/2018]

| ASSOCIATED MAIL RECEIVED
'Thmlr! ng mail for this case,

view All |  Compose Case mail |

| ALL ASSOCIATED TASKS
Due Date Priority Type
Na results.

view All | Search Tasks | Create New Task | Campiete |

Task Group  Subject Hendler  Assigned By Completed On Crested On  Done?

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 9/7/2019



Mernimen e-Claims Page 1 of 2

Claim Documents

*SLFB3B4R (BD228618735G)
[SGV2268H]
™
GRAB RENTALS PTE LTD
Jul 6 2018 3:00PM
[TEO MUI HIANG ELAINE]
Esteam Performance Pte Ltd - Sin Ming

View [T i <]

Upload Documents |  Uplond Prstos |  Compose New Latter |  Uplaad video | _Uplosd audio |

Letters /Correspondences Tﬂr page =l &
[No |[Finatized On LKK Auta Consultants Pte Ltd (HQ) Thumbnail | Print
{1 |[raft) Third Party Express Settlement - Paymeant Breakdown [ ] Edit
i -
|Assessmant Reports 1 per pag =l &
i'nn | Finalized On AIG Asia Pacific Insurance Pte. Lid. {SG) Thumbnail| Print
| . Accldent Statement
1 19/00/1B09AE | or . g, Mo: SGV226EN, Cmimant: ELAINE TEO MUT WIANS O | road i
El'lhnhﬂﬂmwl Jperpope  [~] BA |
tia | Relabul/Aeorder | LKK Aute Consultants Pte Ltd (HQ) Thumbnall| Print|
1 10/04/19 10:36 | General View 0D | et | 4 |
2100419 10:36 | General View O | s | &
3 1004419 10:36 | General View 0 | cacec | 4
4 |10/04/19 10:36 General View D | cadwes | A
5 | 10/04/19 10:36 | General View 0 | toacws | (A
6 |10/04/15 10136 | General View 0| caiws | A
7 |10/04/19 10:36 Ganeral View 0| tcadws | A
8 10/04/19 10136 | General View D | loadec | A
9 |10/04/19 10:36 | Genaral View O | adws |
10 |10/04/19 10:36 Chassis Number D | Loas s Ej__
10 |10/04/1% 10:36 | Odometer Reading O | Ladws | (A
12 |27/06/19 09:47 | Reinspection Photo 0 | lLeasies | A
13 |27/06/19 09:47 | Reinspection Phata 0 | casws | A
Documantation 1 per page ~]| &A
No |Refabel /Reorder | LK Auto Consultants Pte Ltd (HQ) Thumbnail | Frint
i |17/09/18 14113 | TP G1A REPORT Load POF
@ |17/09718 14113 | TP ESTIMATE 3 Load ROF
3 |17/08/18 141131 | ACHNOWLEDGEMENT EMAIL TO AIG DD 17.09.2018 Load POF
4 |17/09/18 14:17 | EMAIL FROM A1G DD 17.09.2018 Load POF
|5 |21/09/18 13:50 | TP ESTIMATE - MARKED Load POF
|6 |09/07/19 09:05 WORKSHOP INVOICE Load POF
|7 |09/07/19 09:05 AUTHORISATION TO ACT FORM Lond POF
|8 | 09/07719 09:05 Release Voucher Load POF
5 |09/07/3902:05 | LTA SEARCH D | Load POF
{10 |p9/07/1209:05  |LETTER TOOF D | Load PoF
Documents Checklist
| DOCUMENTS CHECKLIST reset | save | prine |

| There are no document checklists configured,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/7/2019



Merimen e-Claims Page 2 of 2

Our Checkllst Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To! D Handling Insurer
liobe: Remarks Sre preaie usiee you show T DD ether partie.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/7/2019



Page 1 of |

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SGV2268H (Insd veh) Model: TOYOTA PRIUS 1.8 HYBRID
SLFB3B4R (TP veh) CVT (A}
|Date of Accident: | 06/07/2018
Global Sum Settiement || [ ] Yes | [X] No
Repair Estimate % 3,098.01
Final Repair Cost 5 2400865
Loss of Use i § 296.00 4.00 days at 574.00 per day
Rental (if any) -7 0.00 days
LTA / GIA Search Fee s 7.45
Mhers: 5 0.00
-]
Final Settflement Sum 5 270410

Is Third Party Workshop GIA Registerad? [ 1 YES [ X ] NO {Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: __ {9%) Assessed Liability (*) (%)
* Assessad Liability to be filled only for chain collisions and for cases whers BOLA doas nol apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Esteem Parformance Pie Lid - 2,704.10
2) M-
3) s
oS Jul
JOANME LEE KHANG MIN 2019
LKK Auto Consultants Pie Lid Date

Please attach all the supporting decuments to the ferm.
(Final Rapalr Bill; Rental Invoice; Release Voucher; Authorisation to Act: Survey Report; Medical
Report/ Bill {if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docltr... 9/7/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoreg o 1sssor1sen)
§1 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel; B256-35681 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG1B016881/KEA3Q2
Date: 08/07/2018
REFERENCE
Handling Insurer: AIG Asia Paclfic Insurance Pls. Ltd.  Palicy No: 2100326866
ﬁ!;'i_’"'"' Vehicle o\ ra3asr Insured Vehicle No: SGV2268H
Daie of Loss: 06/07/2018 Nature of Claim: TP Ciaim No: B802286818735G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No. SLFBIB4R
Make & Model: TOYQTA PRIUS, 1.8 HYERID CVT (A) Englrl.e No: 2ZRR928574
Reg Date 13/08/2016 (Man. Year: 2018) Chassis No: JTDKB3FUB03531346
Colour; Metallic Paarl White Cdomater: 139158 km
Engine Capacity: 1798 cc
Market Value/Mew Car Price: NIA
Sum Insured (S8): Market Value/New Car Price
T T F Y
General Condition: Stearing (Serviceable). ¥es Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/85 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Yokohama 8 mm Rear Left Side: Yokohama B mm
Front Right Side: Yokohama B mm Rear Right Side Yokohama 8 mm
The above values regresen| e remaining lyre lreads cepth
COST OF CLAIMS Repairer's Adjuster's  Difference  Diff %
Parts 1,44534 1,288.60 145.74 10,15
Miscellaneous |lems 0.00 0.00 0.00
Labour 1,450.00 845.00 505.00 34 B3
Pantwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0,00
Gross Total (5§) 2.895.34 2,243.60 651.74 22.51
+ GST 7.00/7.00% (55) 202.87 157.05 45862 22.51
Nett Amount (5§) 3,098.01 2,400.65 697.36 2251
+ Loss of Use (4.0 x S574.00/day) (S§) 286.00
+ Doc/Search Fee (S§) 745
Nett Liability (5§) 2,704.10
IN TION
Date of Assignment: 1TNN2018
Date Inspecled: 19/08/2018 Inspected At: Esteem Performance Pte Lid - Sin Ming

Eslimated Period of Repair: 4.0 days

(HQ)
385 Sin Ming Drive
Singapore 575718

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/7/2019



Adjuster Repont Page 2 of 4

Adjuster: KENNETH KONG Manager: Asher Sng Rong Yi

NOTE: This reporf represants our findings af the tme and plece of mapection stafed herem, Such miapection hag bean carmed ow fo the Desr of our
knowledge and ablity bt any aother labiity under any ofther circumstiances ls hereby axpressly axcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/7/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *LH FRONT FENDER Buckled 868.70FL  *BBB.TOFL
2 1 *LH FRONT FENDER UNDERSHIELD Distorted 19560FL  *18560FL
i 1w *LH FRONT FENDER UNDERSHIELD CLIP Mecessary 25.00FL *2500FL
4 1 *LHF FENDER WORDING HYBRID Mecessary 44 17FL "44.1TFL
5 1 *FRONT BUMPER Buckled 450 BOFL  "450.80FL
6 10 *FRONT BUMPER CLIP Mecessary 40,00 FL *4D.00FL
T 1 *FRONT BUMPER SIDE RETAINER LH Distorted 107.20FL *107.20FL
B 1 *LH FRONT HUB CAP Serviceable 195 65FL *-FL

.|.|

=Franctise pan. LeLisiamDisc
Sub Total (S5) 1,927.12 1.731.47
- List Item Discount en L llems 25.00/25.00% (5%) 481.78 43287

Total Parts (S5)  1,445.34 1,298.60

Report was unsubmitted during this print-out. 1

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 97/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellanecus items seloctod

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT New 600.00 400.00
REPAIR AREA (FRONT BUMPER .LHF FENDER )
2 TOPUTTY,RESPRAY PAINT FOR AFFECTED ACCIDENT Mew 600.00 440.00
REPAIR AREA (FRONT BUMPER ,LHF FENDER)
32  TOCHECK WIRING & FOCUS HEADLAMP New 50.00 15.00
TO TUFF COAT New 80.00 30.00
TO DO WHEEL ALIGNMENT MNew 120.00 80.00
Gross Labour Cost (55) 1,450.00 945.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 9/7/2019



