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LKK Auto Consultants Pte Ltd (coreqno1sseorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: AIG Asia Pacific Insurance Pte. Lid, Erom: LKK Auto Consultants Pte Ltd
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Alln; Dally Amri, Mimi Zarina Date: 13 Nov 2018

Preliminary Advice

Yehicle No : SKVO834E Accident Date - 05/09/2018
Make t AUDIAZ Policy No. : 2100433003
Assignment Date +17/09/2018 Excess : 3$600.00
Date of Inspection  : 14/09/2018 Est. Duration of Repair .00
Inspection At - PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBI ROAD 1

SINGAPORE 408699

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 23,636.00
Revised Amount 8% 14,148.92
Check ltems (Estimated) 55 0.00
Total 5% 14,148.92
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value 5%
Pre-Accident Value S5 §5,000.00
COE | PARF Rebate 13 55,049.00
Salvage Value 5%
Margin for Repair ot 29,951.00
Remarks
{ % ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.,

{ } The vehicle is uneconomical to be repaired, you are advised to invite tender for the wrack.

{ ) Other comments :



Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregno:1sss07108R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

To: AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Lid
AIG Bullding 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Aftn: Date: 17 Sep 2018

Preliminary Advice

Vehicle No : SKV9834E Accident Date : 05/09/2018
Make - AUDI A3 Policy No. : 2100433003
Assignment Date : 17/09/2018 Excess : 550.00
Date of Inspection  : 14/09/2018 Est, Duration of Repair :6.00
Inspection At : PREMIUM AUTOMOCRBILES PTE LTD (UBI)

55 UBI ROAD 1

SINGAPORE 408698

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) S5 23,636.00
Revised Amount 5% 11,903.00
Check Items (Estimated) 88 3,596.00
Total 5% 15,499.00
Lump Sum Repair 58

Total Loss Consideration

MNew for Old Value 55
Pre-Accident Value 33 85,000.00
COE /| PARF Rebate 55 55,049.00
Salvage Value 5%
Margin for Repair 5% 29,951.00

Remarks

{ X } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation,

[ }  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other comments :



Janice Lee (LKKAuto)

From: Janice Lee (LKKAuto)

Sent: Friday, November 16,2018 12:14 PM

To: ‘Boo seng yak; Adrian Ling (LKKAutol; SUR; Carrine Leong;
jiayee.yap@premiumauto.com.sg; Chang Chee Sing

Subject: RE: FINAL REVISION - SKV9834E - OD AIG - SURVEYED 14 SEP 18

Dear Mr. Boo,

Confirm repair cost of $14,148.92 @ 6 days of repairs.

*Kindly send us DV and Invoice for our early closure*

Thank you.
-
st Regards,
Jannice Lee (Ms) | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email; janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Boo seng yak [mailto:boojohnny@gmail.com]
Sent: Saturday, November 10, 2018 5:13 PM
To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Janice Lee (LKKAuto) <JaniceLee@lkkauto.com=; SUR
<sur@Ikkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang
Chee Sing <claims@premiumauto.com.sg>
Subject: FINAL REVISION - SKVOR34E - OD AIG - SURVEYED 14 SEP 18
Hi Adrian and all,
sRevised estimate and photographs attached.

Please confirm repair cost of $14,148.92 (@ 6 days of repairs exclude 1 Sunday.

Your early closure is well appreciated.

Best regards - jb



Janice Lee (LKKAuto)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Saturday, November 10, 2018 5:13 PM

To: Adrian Ling (LKKAuto); Janice Lee (LKKAuto); SUR: Carrine Leong;
jiayee.yap@premiumauto.com.sg; Chang Chee Sing

Subject: FINAL REVISION - SKV9834E - OD AIG - SURVEYED 14 SEP 18

Attachments: PA10432018- SKV 9834 E - A3 sedan 1.4 TFS| - FRONT (NTUC).xls; WhatsApp Image

2018-09-21 at 5.35.54 PM (resize).jpeg; WhatsApp Image 2018-09-21 at 5.35.54 PM (2)
(resize) jpeg; WhatsApp Image 2018-09-21 at 5.35.55 PM (1) (resize].jpeg; WhatsApp
Image 2018-09-21 at 5.35.56 PM (1) (resize).jpeg; WhatsApp Image 2018-09-21 at
5.35.56 PM (resize) jpeg; WhatsApp Image 2018-09-21 at 5.35.57 PM (1) (resize).jpeg;
WhatsApp Image 2018-09-21 at 5.35.57 PM (2) (resize).jpeg; WhatsApp Image
2018-09-21 at 5.35.57 PM jpeg; WhatsApp Image 2018-09-21 at 5.35.58 PM ()
(resize) jpeg; WhatsApp Image 2018-09-21 at 5.35.58 PM (2) (resize).jpeg

Hi Adrian and all,
Revised estimate and photographs attached.
Please confirm repair cost of $14,148.92 @ 6 days of repairs exclude 1 Sunday.

Your early closure is well appreciated.

Best regards - jb



Janice Lee (LKKAuto)

From: Janice Lee (LKKAuto)

Sent: Wednesday, September 19, 2018 5:45 PM
To: 'Claims": 'Mora Khai'; SUR

Subject: RE: Request for OD approval SKV 9834 E -
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SKV 9834E (excess 5600/-).

if there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-
25 | 5(408933) -----Original Message-—-

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Wednesday, September 19, 2018 5:34 PM

To: 'Nora Khai' <nora.khai@premiumauto.com.sg>; SUR <sur@lkkauto.com>

Cc: claims@premiumauto.com.sg

Subject: RE: Request for OD approval SKV 9834 E -

Dear all,
Please update us on repair approval.
Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9828 f. +65 6841 1183 e. claims@premiumauto.com.sg w. www.audi.com.sg Audi
Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65

6836 2223

http://www.audi.com.sg/sea/brand/sg/audi_p romotions/promotions/car_promotion

1



Print Received Message

This mail is associated with :

*SKVI834E (15227238345G)
oD
Sep 5 2018 10:00FM
[CORDELIA TAN SIEW AlK]
Pramium Automobiles Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 16/11/2018 11:46 AM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$14148.92) - SKV9834E - Claim Handler: Dally Amri, Mimi Zarina

%I.ihp proved: 14148.92:




Print Received Message

This mail Is associated with :

*“SKV9834E (15227238345G)
oD
Sep 5 2018 10:00PM
[CORDELIA TAN SIEW AIK]
Premium Automobiles Pte Lid

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 18/09/2018 11:44 AM.

To LKK_HOQ
Subject  Alert - Adj Mandate Approved (S$11903.00) - SKV3834E - Claim Handier: Dally Amri, Mimi Zarina

t.ll!'q:[:_u"f:n.r\eazl: 119ﬂ3.a{]:ﬂe—inspection to be done for damage check and 5||.|;::|::nTr.a:rr'!Ents|r'«J-r items / labour.




Print Received Message

This mail is associated with :

*SKV9834E (15227238345G)
oD
Sep 52018 10:00PM
[CORDELIA TAN SIEW AIK]
Premium Automobiles Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 18/09/2018 11:00 AM.

To LKK_HQ
Subject SKVO834E / OD [ 05/09/2018 | Coverage & Excess update

Dear LKK Auto Consultants Pte Ltd
|Please note that policy is in force and excess amount is $600.00

Thank you
Dally Amri, Mimi Zarina




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

wehicle Owner Particulars
Crwmner 1D Type:

Owiner |D:

Vehicle Detalls

Wehicle No.:

Wehicle to be Exported:
Intended Deregistration Date:
Wehicle Malke:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis Mo.:

Maxirmum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amaount:

The information contained herein is correct as at 17 Sep 2018

Singapore NRIC
4504

SKWFB34E

Mo

17 5ep 2018

ALDI

ATSEDAM 1.4 TFSI (AMBIENTE)
Grey

2015

CZC2746061
WALUZZZBY7G1014951
820 kW (123 bhp)
£27,587.00

13 Oct 2015

13 Oct 2015

4]

$20.622.00

Yes
12 Oct 2025
$15,466.00

12 Oct 2025

A - Car up to 1600cc & 57kW (130bhp)
10

£56,001.00

$39,583.00

§55,049.00



MR 489 1BEEDADY | Pramicm Aulomobiles Ple Lid - LB

ENTRY DETE & TIME: 081092018 1517
SUBMITTED BY: Tony Foong Chin Fong

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report comecily the cetails of the accident to speed up the claims process
2 This Farm must ba completed by the Policyholder andior the Aulherised Driver.

1. Information provided must be as truthful and accurate as possible. Any wilul misrepresantation o withalding of material facts may aliow INSUrance companes to

repudiate policy ability

4. The issue and accaptance of this Form by msurance compankes is nol an admission of policy Hanility on b pan of e insurance cormpanias

5. Any false reporting may be referred to the Paolice for investigation.

&. This repon will be forwarded by the insurers of the GIA Records Management Centrs established by the General Insurance Assaciation of Singapore (GIA) for

archiving and that copies of this report will

far a fee. Be made availabie upon application by nterested parties

7. By the lsdgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesad

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your ewn insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Mumber

Cover Mote Mumber
Driver

Mame of Driver

MNRIC No

Date Of Birth
Ceccupation

Date Of Driving Pass
Driving Experience
Geander

Maobile Mumber

Fax Mumber

Contact Number
EMail Address

ACCIDENT STATEMENT
06/08/2018 15:17
05/09/2018 22:115
CTE (SLE) AFTER MOULMEIN EXIT
SINGAPORE

DETAILS OF OWN VEHICLE

SKWVIB34E

CORDELIA TAN SIEW AlK
S6824604J

NOEMAIL

(LOCAL) +65-96B638582
OTHERS-96863882

AUDI
A3 SEDAN 1.4 TFSI

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD,
COMPREHENSIVE

MO

2100433003-02

CORDELIA TAN SIEW AIK
S6824604.

01/07/1968

INDOOR

25/02/2000

18 YEARS AND 6 MONTHS
FEMALE

(LOCAL ) +65-96B63882

OTHERS-96863882
NOEMAIL

Page 1 of 23



513 Y10 CHUA KANG ROAD
#03-29

Postcode 787067
Was driver an employee of the Insured’s Company NO
It No, Relationship of the Driver with the Insured OWNER

Address

Wehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Mumber of vehicles involved in the accident

Was any body injured in the Accident? NG

Was any injured conveyed to hospilal by
ambulance?

Was any other malerial or property damaged? YES

| have been approached by unknown person{s)

saliciting/offering accident claims assistance. NO

Number of Passengers (Including Driver) 2

Passenger 1 NAME: : CLARESTAYEO
GEMNDER: : FEMALE

Details of Police Action

Was the accident reporied to the police? NO

If Yes Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Acclident

THE ACCIDENT HAPPENED ALONG CTE (SLE), AFTER MOULMEIN EXIT. THE CAR INFRONT (SKS1804E) TRY TO FILTER
AND JAM ERAKE CAME TO A FULL STOP. | COULD NOT STOP IN TIME AND HIT THE CAR INFRONT, THE DRIVER GOT
OUT AND KEEP APOLOGIZING AND ADMITTED WAS HER FAULT. SHE SAID SHE HAS BEEN TRYING TO FILTER BUT
COULDN'T, THAT IS WHY SHE CAME TO A FULL STOP. SHE CLAIMED WAS HER FAULT AND WILLING TO TAKE FULL
RESPONSIBILITY AND COMPENSATE THE DAMAGES, SUPPORTED HER COMMITMENT WITH HER STATEMENT.
Attachment(s)

Are accident photos available for attachment? YES
VWas there any video captured by Car Camera? [

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SKES1904E

Vehicle Make/Model/Calaur
Details Of Properties

Vehicle Category PRIVATE CAR
Mame of Driver V. NITHIYA
MRIC/Passport Number SBO1T127EZ
Contact Number 9751621
Address

Foslcode

FPage 2 of 23



Insurance Company Name NTUC INCOME INSURANCE CO-OPERATIVE LTD

. Nature Of Damage
Mo, Of Passenger (Including Driver)

Page 3 of 23



Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

1. Phease report ggrrectly the detaits of the actident to speed up the claims process
2. T Farm must be gompleted by the Policyholder and/for the Authoriied Drives

1 nformation provided must br as trythiul and accurste as pogsible Any willul misrepresentalion of withholdng of matesal
facts may allaw insurence companies to repudiate policy lability

4. The ssue and acceptance of this Form by insstance companies s aol an sdmission of policy ebility on the part of the insurance
companies

E The report will be forwarded by the insurers of the Gii Records Management Centre establnhed by the General insurance
Association of Singagore [G1&] for archiving and that coples of this report will for a fes be made avaitabie upon sppicaton by
interested parties

7. Bytha lndgment of this report 1o the msurers, you heredy consent 1o the arehiving of this repont at the centre and to copies of
the report being made avallable aforesaid -

f Consent under the Personal Data Protection Act [PDPA]
| understand acknowledge, agroe and ronsent that:

{al My insurer, my workshop and the General Insurance Association of Singapore | "GIA"] may/are permitted to collect, uie,
disclose and/or process my persona! data/personal information set out in this [form] and any othes personal information
Whymwwﬂmm%{mﬁuﬁnhﬂu%uﬂuﬂh’lﬂﬂhﬂmﬂimﬂm
persons! Infarmation to all insurer(s) who have insured vehicle(s) imvolved In this scoident (all insurer{s) who have maured
vehiche(s) invotved in this accident shall be collectively referred 1o s the “Insurer®), the Insurers’ epens/low firms, the
Monetary Authority of Singapore and any relevant government agency/authority (sweh as the police], for the purpose(s)
of -

{i} processing, handling and/or dealing with my clalms inchuding the settiement of the clalms and sny necessary
investigations refating to the ciakms;

(i) Investigating the accident and/for my claims;
{iii) carrying out and/or dealing with my instructions or responding to any enquiries by me,

(v} administering my chaims {including the midiing of correspondence, statements, invoices, reports of notices Lo me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well a1 on the
external cover of envelopes/mail packages); and/or

mewwhmmmm«mmemm
“Purposes”]

(b} @ insurer{s) who have insared vehicie(s] nvalved In this sccident and the insurers’ lawyers/law firma, may/are permitted
10 collect, use, disclase and/or process my Personal Infarmation far one or more of the sbove Purposes; and

fc)  my Personal information may/can be disclosed by any of the insurers and/or GIA to their third party service providers of
WMWMLMmthMdW.MWNMthW_

{d) oy Personal information will also be collected and used to complle claims history for the purpose of fraud detection,
investigation and management in present and all future claims

e} the information 3o collected under (d) above may be shared [ disciosed:

(I} toall insuress and/es any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enfarcement and government agencies as reasonably required for the purpases stated, or

(i) for complying with requirements under any regulations, laws of court orders

:B\,

Policyholder's o Driver's Signature Reporting Centre Perionnel’s Signature
oate & Time: A7\ (L {1f drives is not the policyholder) ame: ooy formy
Date B Tirme: MREC/FIM Mo ﬁ-’ﬂ‘fi ra?‘:

Page 4 of 23



Sketch Plan #2

T

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

THE AcwipenT RAMPEASE Alermyg CTELSLE ) ATTER Wwai™Eirs EMT. ‘

THE (A Tarpont (ks 1qure) TR Tu Fieter Awy JAw Boakg cAmz To A

Fue Stof « L cowd NUT STof [mTime Ana T THE AR InFooT

The DRASER GUT OuT pnm IKCTP APAGLZNG And AbNiTTCo +AS HER fhucg

| SHE SAID swe MBS Reen) TRYNG To FLTER But Couthi'T THAT's wibly LHE

cme To h Fon Soof. QuE CLAI™Ep wits HER FAWT Anp Witling Te THKE

(G TMENT i iTH HER STATEMENT

| Fuis REspomsi BTy ANd COMENSHE THE DAmACES , S ppoRIE) BER,

DECLARATION
1/ We declare the foregoing particulars are tree In every respect.
L

)A‘.I

Policyhaoider's Diriver's Sigraturs
Date & Time: lL’ . {1 driver I8 net the pobicyholder]
i Date K Time:

GARTNAL Sl il F i
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THIRD PARTY STATEMENT
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : CORDELIA TAN SIEW AlK Vehicle No. : SKVOBI4E
Paeriod of Insurance : 13 0ct 2017 To 12 Oct 2018 Policy No. : 2100433003-02
Engine No. s CZC276061 Endorsement No. :

Chassis No. - WALIZZZBVTG1014951 Issued Date : 19 Sep 2017

ABOUT THE COVER

| Make/Model - AUDI A3 SEDAN 1.4 TFSI (AMBIENTE)

Engine Capacity/Toennage : 1,385.00 cC Sum Insured ; Market Value First Year of Registration : 2015

Driver Restriction T NA Off Peak Car @ No Insuring with COE/PARF | Yes

Person or Classes of Persons Entitled to Drive® i

&} The Poicyholder

bk Ary obhes persan wiho 15 dmang on the Polcyholder's ander of wilh hished parmesar

Thia Posicy will Indesmaifly tha Palicyhalder o amy sulhoised dver only if ne'sha mesls Fe speciiitd aps conditan

You have o pay an additionsi sem of £ 000 &5 “nexpenencad Diiver Excess® (MDRT) if ¥ou ane or Your Autherissd Oriver (ramed or unamead) has less nan £ yoas diving sepenence

1

| |

Age Condition . 40 years old and above

Limitation as to use’
\Use only for social, domestic and pleasure purposes ano for ine Palicyhokler's business. This Policy does rat cover usa far hire of rewand, drang Wbon. diving Lest, racing, pace-making, refiability trial of
spead-testing, the carage of prods other than samgples i connecion with any trade of busingss or u=a fr any purpase in conneclion with Mator Trace

Logs of Use
* Lamitations rendered inoperative by Section B af he Motar Vehicles {Third-Pasty Risks and Compensaton} Act (Cap 83| and Seclien &5 of fhe Foad Tranapon Act 1987 (Malsysia), ane nol o be
included under thasi haadings

Section 1
Fire - $0 Own Damage - $600 Theft - $0 Flood Cover - $0

Section 2
Property Damage - $0

Windscrean - $100

Named Driver and EXCESS (whew applicabls)

TAN SIEW AlK - BE00 [Own Damage) 'l

AUTHORISED REPAIRERS (F

APPROVED REPORTING CENTRES/

1 Audi Cusiomer Serdce Centar Add: 55 Ubi Road 1 Singapare 408693 E3EG2323

Foe other Appraved Reporing Centreaia|G Aulhorised Feparers, plaass cantact our 34-hour sccadent emengancy hatiing at *65 G338 G200, Altermalively, you may refer 1o AlG websie waw ai5.com.89
o AlG 503 Mobile App. Skmply search and downioad “AKG 50 from iTunes or Googis Flay

IMPORTANT NOTES

| Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

LW heraby certify that tha policy 1o which this Cenificats of Insurance ralabas s Esusd in accardanca with the provisions of the Motar Vehicies(Third Party Risks ard Compansation) Act (Cap. 183), Part IV of
1he Road Transport Act, 1887 (Malaysia) and Motor Vehicles (Third Party Risks) Rules, 1850 (Makaysia)
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fawx: 6841 1183

Email; Nora.khai@premiumauto com.sg f claims@premivmauto.com.sg
Telefax

Estimate :  Accident Repairs

Workshop : Uk Road 1

Contact No a B36E 2323

Fax No - 68411183

Reference - PATPM043/2018/GW

Date i T-Sep-18

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicle is : 5KV S834 E

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Motor Claims Dept
Tel: Fax 6338 1504

Owner's Name * M= Cordelia Tan Siew Aik
Address +  Blk 513 Yio Chu Kang Rd
#03-29
Singapore TBTOE7
Telephone 1 HP +B65 96863862
Type of Claim . Third-Pary-Claims OV Lleiw
Policy No. 1 2100433003-02
Vehicle No : SKV 9834 E
Model Code : Audi A3 Sedan 1.4 TFSI
Model | Year ! Oct-15
Engine No ;. CZC 276061
Chassis No o WAUZZZ8VTG1014951
Mileage -
Date In :
Liability TR
Excess Cost S
Estimated By : Allan Wu
Accident Date : 5-Sep-18

Place of Accident :  CTE(SLE) after Moulmein exit



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B41 1183

Telefax

Esti our Char ident Vehicl v 4 E.
Estimated

5/n MNature of Jobs Charges

Surveyor's
Recommendation

To remove and reinstall front wire harness for
headlights,horns,outside temperature sensor and
headlight washer assy.

To remove and renew air con condenser.To transfer
radiator,additional radiator,electrical fans and
control unit.To carry out vacuum/regas and to
pressurise cooling system,

To dismantle front bumper,lhs fender,bonnet and
both frontheadlight. Renew front lock carrier and
align to position. : .

. L4
To respray front bumper,bonnet,bonnet hinges
and Lhs front fender.

To carry out diagnostic check

TOTAL LABOUR CHARGES

S/N 5 360.00
S/N 5 1,000.00

5 5,400000

5 2,300:00

S/N 5 192.00

:  § 9,252.00

e



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKV 9834 E.

Damaged Parts & Prices
S/N  Parts Description S/Nett Remark

1 FRONT BUMPER 0" $ 1,739.00 ~
2 FIXING PARTS FOR FRONT BUMPER 7 S 161.00
3 COVERTRIM-LH/ARH  ~°7F 28 280.00
4  CLOSING ELEMENT - LOWER CENTRE /% s 140.00
5 PULLSTAP AA - 4 175.00
6 GUIDESECTION-LH/RH  pbt 7= 28 66.00
7 AIRGUIDE GRILLE-LH/RH W1 M 2 s 190.00 " 1
8 RADIATORGRILLE (/< . f s 573.00
5  COVER FORRADIATORGRILLE  ~° < 86.00
10 FOAMFILLER PIECE ~ Bhw— 5 117.00 -
11 SIDEREINFORCEMENT "4 s 633.00 .
12 COVER Py 5 48.00
13 CAUTION' STICKER M- $ 12.00
14  BONNET BU WL s 2,755.00
15 ATTACHMENT PARTS FOR BONNET S 5 141.00
16  LID HINGE - LH/RH 777 2 % 106.00
17 BONNETHOOK M7 "™ $ 78.00
18  STRIKER -LH/RH /%t 28 192.00
19 EDGE PROTECTION Al s 2400 =~
20 LID LOCK WITH MICRO-SWITCH /¥ /en 2§ 353.00

SUB TOTAL SPARE PARTS CHARGES . $ 7,869.00

All charges are not inclusive of GST.

Legend : Remarks (0K) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett,



Premium Automobiles

55 Ubi Road 1, Singapore 4086599
Tel: 63662323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SKV 9834 E.

Damaged Parts & Prices
S/N  Parts Description S/Nett Remark

21 BOWDEN CABLE At mé $ 50.00 4
22 BUNGS AT pMA 28 36.00 .
23 FRONT FENDER - LH it S 746.00
24 ASTTACHMENT PARTS FOR FENDER | s 62.00 A
25 BRACKET FOR FENDER - LH 5 24.00
26  BRACKET | S $ 34.00
27 FRONT FENDER BRACE WING-LH s 84.00
28 HEADLIGHT - LH/RH Ml red 2 5 3,528.00 -
29 LIFT CYLINDER FOR HEADLIGHT - LH/RH A0 /42 5 348.00
30 LOCK CARRIER FOR COOLANT RADIATOR (/44" 638.00
31  COOLANT - 4% 133.00
32 A/CCONDENSER Bt 5 500.00
33 AIR CON COMPRESSOR SEAL RING HT o s 3.00 ©
34 AIR CON COMPRESSOR SEAL RING * s 4.00 4
35  CAR PLATE - FRONT Eeut S/IN § 25.00 ~
36 SUNDRIES  Nic 3 300.00

TOTAL SPARE PARTS CHARGES .+ $ 14,384.00

TOTAL LABOUR CHARGES . & 9,252.00

GRAND TOTAL . & 23,636.00

All charges are not inclusive of GST.

Legend : Remarks (0K} = Approved, Remarks (X} = Not approved

Spare parts are Special Nett.



| Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 63662323 Fax: 6841 1183

Telefax

Name . Adaaa

Surveyed Date
Authorised Date

Excess Cost ]
Liability

Remarks

Please Note

This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

—

Allan Wu
Claims Consultant



Premium Automobiles

55 Ubi Road 1. Singapore 408692

Tel : 6366 2323 Fax: 6841 1163

Email- Mora khal@premiumaute.com.sg ! claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop +  Ubi Road 1

Contact No :  B3BE 2323

Fax Mo = 6841 1183
Reference i PATP/A043/2018/GW
Date :  O7-Sep-18

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicle is : SKV 9834 E

MG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name +  Ms Cordelia Tan Siew Alk
Address +  Blk 513 Yio Chu Kang Rd
#03-25
Singapore T8T067
Telephone : HP +55 968683882
Type of Claim +  Third Party Claims
Policy No. + 210043300302
Vehicle No : SKV9834E
Model Code +  Audi A3 Sedan 1.4 TFSI
Model | Year i Det15
Engine No :  CZC 276061
Chassis No + WAUZZZEVTG101 4951
Mileage A
Date In -
Liability 8 =
Excess Cost T
Estimated By + Allan Wu
Accident Date +  D5-Sep-18

Place of Accident - CTE(SLE) after Moulmein exit



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax ' 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKV 9834 E .

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation

To remove and reinstall front wire harness for
1 headlights horns,outside temperature sensor and SN % 360.00 5 360.00
headlight washer assy.

To remove and renew air con condenser.To transfer
radiator additional radiator electrical fans and control

: ; / . . 1,000.
2 unit. To carry out vacuum/regas and to pressurise SN 3 BN $ e
cooling system.
To dismantle front bumper,Ihs fender, bonnet and both
3 frontheadlight.Renew front lock carrier and align to § 5.400.00 5 2,750.00
position.
To respray front bumper,bonnet.bonnet hinges and
4 :
Ihs front fender. § #A00:00 3 Ui
5 To carry out diagnostic check SN B 192.00 5 152.00

TOTAL LABOUR CHARGES : 0§ 9,252.00 3 5,402.00




Premium Automobiles
55 Ubi Road 1, Singapore 4086983
Tel ' 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SKV 9834 E.

Damaged Parts & Prices
S/IN  Parts Description S/Nett Remark

1 FRONT BUMPER $ 1,739.00 $ 1,391.20
2 FIXING PARTS FOR FRONT BUMPER & 161.00
3 COVER TRIM - LH/RH 23 280.00
4 CLOSING ELEMENT - LOWER CENTRE $ 140.00
5 PULL STAP 4 5 175.00
6 GUIDE SECTION - LH/RH 2% 66.00
7 AIR GUIDE GRILLE - LH/RH 25 19000  § 75.84
8 RADIATOR GRILLE $ 573.00 5 458.00
g COVER FOR RADIATOR GRILLE $ 8600 § 68.16
10 FOAM FILLER PIECE s 117.00 § 93.60
11 SIDE REINFORCEMENT $ 633.00 § 506.00
12 COVER 5 48.00 $ 37.92
13 CAUTION' STICKER 3 12.00 $ 5.28
14 BONNET $ 2,755.00 § 2,204.00
15  ATTACHMENT PARTS FOR BONNET $ 141.00
16 LID HINGE - LH/RH 28 106.00
17 BONNET HOOK $ 78.00
18  STRIKER - LH/RH 29 192.00
19 EDGE PROTECTION s 2400 § 18.88
20  LID LOCK WITH MICRO-SWITCH 23 353.00
SUB TOTAL SPARE PARTS CHARGES : $ 7,869.00 $ 4,662.88
All charges are not inclusive of GST
Legend : Remarks (OK) = Approved, Remarks (X) = Mot approved

Spare parts are Special Net,



Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel - 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKV 9834 E.

Damaged Parts & Prices

S/IN  Parts Description S/Nett Remark
cif 5 4,862.88
21  BOWDEN CABLE $ 50.00
22 BUNGS 2% 36.00
23 FRONT FENDER - LH 5 746.00
24  ASTTACHMENT PARTS FOR FENDER $ 62.00
25 BRACKET FOR FENDER - LH 5 24.00
26 BRACKET 3 34.00
27 FRONT FENDER BRACE WING - LH $ 84.00
28  HEADLIGHT - LH/RH 23 3.528.00 $ 2,822.40
29 LIFT CYLINDER FOR HEADLIGHT - LH/RH 2§ 348.00
30 LOCK CARRIER FOR COOLANT RADIATOR 5 £38.00 $ 510.00
31 COOLANT 4% 133.00 $ 65.28
32 A/C CONDENSER 3 500.00 L 399.60
33 AIR CON COMPRESSOR SEAL RING $ 3.00
34 AIR CON COMPRESSOR SEAL RING $ 4.00
35 CAR PLATE - FRONT SIN § 2500 § 25.00
37 SUNDRIES $ 300.00 5 61.76
TOTAL SPARE PARTS CHARGES % 14,384.00 5 8,746.92
TOTAL LABOUR CHARGES $ 9,252.00 $ 5,402.00
GRAND TOTAL $ 23,636.00 § 14,148.92

All charges are nol inclusive of GST.
Remarks (OK) = Approvad, Remarks (¥) = Not approved
Spare parts are Special Nett.

Legend :




Premium Automobiles

AlG Asia Pacific Insurance Pre Ltd
78 Shenton Way
7-16 AIG Building
Singapore 079120
Attn: Motor Claims Dept
Yr Ref: SKV 9834 E

Norah Khai
6768 9911
6341 1183
MNora.khai(@premiumauto.com.sg
Body & Paint Dept
PA/OD/1043/2018/MAS
29 Nov 2018
Dear Sir.

RE: INSURANCE CLAIM FOR SKV 9834 E, Audi A3 Sedan 1.4 TFSI

With reference to the above-mentioned vehicle, no. SKV 9834 E, claimant,
Ms Tan Siew Aik, please find the related document per attached.

1. A copy of the Original invoice no. 8501 3183 - 8514,497.34

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

MNorah Khai
Claims Dept

Encls

AlG - SKV 9R34 E

frem
Telephone +65-
Telefax  +65-
EMail

Cur department
Cur Ref

Your Ref

Date

total pages

Pramium Aulomabiles Pte Lic
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (B5) 6471 3733

Service & Parls Centres
55 Ubi Rd 1

Singapore 408699
Telephone (B5) 6336 2323
Telefax {65) 684 11183



Merimen e-Claims Page 1 of 1

...,CLAIM SUBFOLDER...(Pending for Survey Report)

CLATM SUBFOLDER TRACKING

Cage Fetifimd Est Submitled Ad) Assgned Adj Rpt adj Submitted | Ing Aubh'ed | Sratus
10 Sep 2018 17 Sep 2018 5514,148.92 5514,148.92 Fending for Survey
Main 11:36 Edit Estmates | wviewrpt | | Report
Eclit Adt] Rpt Cancel Case I

Main Raference Claim Details

:.'?luﬁ—i—'-.:-_'-hun_wm__' =1 L iea | Al Pl T T = 3 —

'-* CLAIM SUBFOLDER DETAILS ) = | [Created by insurer] [

| Insured: CORDELIA TAN SIEW AIK, 1D: S6824604), Tel: +B596863882, Email: NOEMAIL

¥ 05/09/2018 22:00 - ;59

|| Vehicle Reg. Mo,: SKV9834E Date of Loss: [34 Months and 23 Days From LTA

1 . : |Reg Date (Man ¥r}] .

|| Claim Type: OD / 152272383456 | Pelicy/Cover Mote Ne.: | 2100433003 (Comprehansive)

! | Excess: R _Isseonoo

| Repaier: Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/3827/3911 i

’Aﬁ wandling Tnsurer: A_Iﬁ_n.sia Pacific Insurance Pte. Ltd, (SG) - Tel: 65-6419-3000 ... [Handled by Dally Amri, Mimi Zarina]
MimiZarna. DallyAmrigaig.com - _ 4

L assuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt |

| (due 26/09/2018] N ———

: Drlver/Custodian: CORDELLA TAN SIEW AIK (50 / Female}, WRIC: S6824604), Tel: +65968630882

ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail ||

o AIG.SG (16/11/2018): Alert - Adj Mandate Approved (S$14148.92) - SKV9834E - Claim Handler: Dally Amri... i
| MG S0 (18/03/2018): Alert - Adj Mandate Approved (S$11903.00) - SKV9834E - Claim Handler: Dally Amri...
e AIG S5 (15/0%9/2018); SKVOE34E / OD / 05/09/2018 / Coverage & Excess update

=
ALL ASSOCIATED TASKS View Al | Search Tasks | Creste New Task | Compiete |
Due Date Type
Mo results,

(= = e

Priority Task Group Subject Hamdler Assigned By Completed On Created On Done?

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=d... 5/12/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SKVO834E (15227238345G)
oD
Sep 5 2018 10:00PM
[CORDELIA TAN SIEW AIK]
Premium Automobiles Pte Ltd

Upioar Documents | Upload Fhots | Compose New Letter | Upload videos |  Upioad Audic | View Use Viawer ¥
Assessment Reports 1 per page - | [l
Mo Finalized On LKK Auto Consultants Pte Ltd (HQ) —= _ :'l'h_l:u':l:'»b;w;IILPrl-nt
1 17/09/18 18:10  Adjuster Immediate Advice € LoadHTM |
2 13/11/1B11:12  Adjuster Immediate Advice €% | Loag HTM
Photos,/Images - 3 per poge - ™
o Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) . |  Thumbnail Print |
1 17/09/18 18:18 General View 0 wadwrs |
2 17/0U/16 18:18 Genaral View [ i ] [ Load 75 | 7 .
3 17/09/18 1B:18 General View I 1] | Loaa e | @
4 17/09/18 18:18 General View ;) Losd PG | [#)
5 17/09/16 15:18  General View 0 | Load G | W
6 .1?,”}9.-'13 18:18 .Eennral View , ﬁ_l:nad PG ' & .
7 17/03/18 18:18  General View : D | Load 3G 7
8 | 17/09/18 18:18 General View __LMHJPG | l_?
9 17/09/18 18:118 General View € | Lozd PG 7
10 17/09/18 18:18 | General View o [ Load G | [ |
11 17/09/16 18:18  General View ©  Loadc | @
12 17/09/1B.18:18 General View 1'_6' Load IPG | E_'
13 17/09/1B 18:18 | General View 5 [ i ] | Losd 3G | i '
14 17/09/18 16:18 General View 'O " load G | [
15 | 17/09/18 168:18 General View | ﬂ [ LosairG | @ .
16  17/09/18 18:18 Guneral View ' (1] | Laad 95 | = .
17 17/09/18 18:18 General View ' 6 Load G ' i
1B .1?.-'0'9.-'13 18:18 General View a __ﬁ [ Laa-d PG IT
19 | 17/09/18 18:18 Ganeral View | i ] Load PG | [l '
20 17/09/18 18:18  General View | € | toadpc | @
71 17/05/18 18:18  General View ) Load IPG | [
22 | 17/05/18 18:18 .theral View _ﬂ Lﬂa_dJDG | Il
23 17/09/15 18:18  General View o | 1] [toaaws | B |
74 |17/09/18 18:18 General View - | ﬁ Load 1PG ¥
25 17/09/18 18:18 General View O ladrwe @
26 17/09/18 18:18 | General View | @ | ows | @
27 | 17/09/18 18:18 General View 1] | Load 1PG |
28 .1.’!09.-’13 18:1B .Ganarlﬂ View l n Lnad PG I & .
29 17/09/18 18:18 | Genaral View | €%  Load wG | @
30 |17/09/18 1818 General View _ﬂ [ Load PG | &
31 |13/11/18 0955 .Rnlnspncﬁnn Photo ﬂ Load JF'G. | [
32 | 13/11/18 09:55 .Rainmcﬂm.'t Photo ; (1] | Load PG | il |
31 13/11/1803:55  Reinspection Photo | € | Load 16G " |
34 13/11/18 09:55 Reinspection Photo ﬂ Lnad-JF'.G-_ &
15 | 13/11/18 09:55 .Raknqul:tinn Photo B II ’ﬂ_ Load PG | [@ .
36 13/11/18 09:55 Reinspection Phota € Load 7S ]
37 13711718 09:55 Reinspection Photo . ﬂ . Load JPG . IT .
3B [13/11/18 09:55 Reinspection Photo lﬂ '_ Load PG .. & _

e @ |

319 | 13/11/18 09:55 Reinspection Photo Load PG

https://singapore. merimen.com/claims/index.cfm?fusebox= MTRdoc& fuseaction=dsp_... 5/12/2018
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A0 13/11/18 00:55 Reinspection Photo !ﬂ Load 1PG | &
Documentation 1 per page - @
No | RelabolfReorder | LKK Aute Consultants Pta Ltd (HQ) ) _ Thumbnail | Print |
1 17/09/18 18:17 SKY SBI4AE EST | 49 | ioadPDF |
7 17/09/18 18:17 Certificate of Insurance . €  lcadpDF |
3 17/09/18 18:17 :bﬂvar's D;Iulnn License | g__ Load POF
4 17/09/18 18:17  Singapore Accident Statement | €9  Load PDF |
5 13/11/18 1114  SKV 9834E FINALIZE ADJUSTMENT | @) | Losdror |
6 05/12/1811:28  WORKSHOP INVOICE | @  ladoF |
7 05/12/1B11:28  DISCHARGE VOUCHER | €9 | Load FOF |
Linked Accident Report Documents
View Use Viewer -
Assessment Reports 1 per page | @
No - Findlized On Pramium Automobiles Pte Ltd (UBT) B | ;Thumhnaﬁ:Prlnt_
1 06/09/18 16:08  Accident Statement | €9 oadnmm |
7 14/09/16 09:34 Addendum Sheet 8 | oadrs | [
3 14/09/18 09:35 Accident Statement Addm. #1 1] | Load HTM |
Photos/Images Tperpage T | IF
Mo |'n-a|i?E;:|. on Premium Automobiles Pte Ltd (UBI) -_Ththnai.ihl;rint_
1 DB/DD/1B 15:38 THIRD PARTY STATEMENT | @ | Load G | @
2 0B/09/18 16:05 Accident Photo : n " Load G | ¥ '
3 06/09/18 16:05 Accident Photo ' ﬂ | Losd 3G | [¥]
4 06/00/18 16:05 | Accident Photo O | drc | @
& | 0G/0D/18 16:05 Accident Phato T @ easws | m |
6 0B/0%18 16:05 Accident Photo | (4] [ tosaws | @ |
7 06/08/18 16:05 Accident Photo ﬂ- Load IPG | ['E
8 | 06/09/18 16:05 Accident Photo | ﬂ | Load Jpé [ [+
9 0B/D9/1E 16:05 Accident Photo | 1] | Load G | & '
10 ' 06/09/18 16:05 Accident Phato . ﬂ | Load PG ' &
11 06/0%/18 16:05 Accident Photo ' 1] | Load G Fi '
12 06/09/18 16:05  Driving License ' € warc | [F
13 DR/09/18 16:05 Accident Photo ﬂ Load JPG ' &
14  06/09/18 16:05 Accident Photo n ' Load JPG . il '
15 DB/0S/18 16:05  Accident Photo T | @ | oeawe | @ |
16 06/09/18 16:05 Accident Photo | @ Load G | @
17 DB/D9/18 16:05 Accident Photo ) | Loead G | [
Documentation 1 per page ~ | @ |

| Thu mbnail I_ Print_:
0 | lcadis | [F

&[5 _I-'u".'.l-n'd On
1 | D609 18 15:37

pPremium Automaobiles Pte Ltd (UBI)
Sketch Plan

2 0B/09/18 15:37 Sketch Plan #2

Load IPG . i
Documents Checklist

DOCUMENTS CHECKLIST
There are no document checklists configured

Reset | Save | print |

Our Checklist Remarks - LKK Auto Consultants Ple Ltd (HQ)

| Show Remarks To: | | Handling Insurer
iote: Rernarks ane privete unless you show it b eller partaes

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRdocé& fuseaction=dsp_... 5/12/2018



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd icoreq No1ass07108R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd Our File No:  CC3/AIG18016870VACENZ
AIG Building, 78 Shenton Way #07-16
Singapore 079120 Date: 06/12/2018
REFEREMNCE
Insured/Claimant: CORDELIA TAN SIEW AlK Policy No: 2100433003
Date of Loss: 05/09/2018 MNature of Claim: CD Claim No: 1522723834506
DESCRIPTION & IDENTIFICATI F VEHI|
Reg No: SKV9834E
Make & Model: AUDI A3, 1.4 SEDAN TFSI (AMBIENTE]) (&) Engine No: CZC276061
Reg. Date: 13/10/2015 (Man. Year: 2015) Chassis No: WAUZZZBWVTG1014951
Colour: Bronze Odometer: 43471 km
Engine Capacity: 1395 cc
Market Value/New Car
Price: 5%$85.000.00
Sum Insured (S5): Market Value/Mew Car Price
C TION HICLE Ti RVE
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli 8 mm Rear Right Side: Pirelli 6 mm
The above values represant the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
FParts 14,384.00 8,746.92 5,637.08 39.19
Miscellaneous Items 0.00 0.00 0.00
Labour §.252.00 5.402.00 3,850.00 41.61
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 23,636.00 14,148.92 9,487.08 40.14
- Excess (5%) 600.00 600.00 0.00 0.00
(53%) 23,036.00 13,548.92 5,487.08 4118
+ GST 7.00/7.00% (5%) 1.612.52 048,42 664.10 41.18
Mett Amount (S§) 24,648.52 14,497.34 10,151.18 41.18
INSPECTION
Date of Assignment: 17/09/2018
Date Inspected: 14/09/2018 Inspected At: Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408659
Estimated Period of Repair: 6.0 days
Adjuster: ADRIAN LING Manager: CELINE FONG

NOTE This report rapresents our findings af the time and place of inspechon stated herein, Such inspection has been carred out to the best ef our
knawiedge and abiily but any other iabiilty under any other circumstances iz heraby expressly exciuded

hitps://singapore. merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=g... 5/12/2018



Adjuster Report
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REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Deformed 1,739.00F5 *1,391.20FS
2 1 *FIXING PARTS FOR FRONT BUMPER Not Necessary 161.00F5 *~FS
a3 2z *COVER TRIM-LH/RH Not Necessary 280.00F5 *F8§
4 1 *CLOSING ELEMENT-LOWER CENTRE Mot Necessary 140.00F5 *-FS
& d *PULL STRAP Mot Necessary 175.00F3 *-F5
B 2 “GUIDE SECTION-LH/RH Mot Mecessary 6B.00FS *~F3
T 1 *AlR GUIDE GRILLE-LH/RH Mis Missing 190.00FS *T5.84F5S
] 1 ‘RADIATOR GRILLE Cracked 573.00F5 *458.00FS
9 1 *COVER FOR RADIATOR GRILLE Damaged 86.00F3 ‘G8.16F5
0 1 “FOAM FILLER PIECE Deformed 117.00F5  *83.60F3
11 1 “SIDE REINFORCEMENT Bent B33.00FS “506.00F5
12 1 *COVER Damaged 48.00FS *37.92F8
13 1 *CAUTION STICKER MNecessary 12.00F5 *0.28F5
14 1 *BONNET Buckled 2,755.00F5 *2,204 00F5
15 1 *ATTACHMENT PARTS FOR BONNET Mot Necessary 141.00FS *.F5
16 2 *LID HINGE-LH/RH Mot Necessary 108 00F% *FS
17 1 *BONMNET HOOK Mot Necessary TBO00FS *FSs
18 2 “STRIKER-LH/RH Mot Necessary 192.00FS *-FS
19 1 *EDGE PROTECTION MNecessary 24 00FS *18.88FS
20 2 *LID LOCK WITH MICRO-SWITCH Mot Mecessary 353.00FS *FS
21 1 *BOWDEN CABLE Mot Necessary 50.00FS “FS
22 2 *BUNGS Mot Necessary 36.00FS *.F8
23 1 *FROMNT FENDER-LH Repair T46.00FS “FS
24 1 *ATTACHMENT PARTS FOR FENDER Mot Necessary 62.00FS *F5
25 1 “‘BRACKET FOR FENDER-LH Mot Mecessary 24 00FS *-FS
26 1 *BRACKET Not Necessary 34.00FS “-F§
27 1 *FRONT FENDER BRACE WING-LH Mot Necessary B4.00FS “-F8
28 2 *HEADLIGHT-LH/RH Cracked 3,528.00FS *2B822.40FS
28 2 *LIFT CYLINDER FOR HEADLIGHT-LH/RH Mot Necessary 348.00FS -
30 1 *LOCK CARRIER FOR COOLANT RADIATOR Cracked G638.00FS *510.00FS
N 4 *COOLANT MNecessary i33.00FS  *65.2BF5
32 1 “A/C CONDENSER Bent 50000FS *388960F5
3 1 “AIR CON COMPRESSOR SEAL RING Mot Mecessary 3.00F5 b
34 1 *AlIR CON COMPRESSOR SEAL RING Mot Mecessary 400FS *-F3S
I 1 “CAR PLATE-FRONT Bent 2500F5  "25.00FsS
B *SUNDRIES Necessary 300.00FS  *61.76FS
F=Franchize par. S=Spchett — =

Total Parts (S%) 14,384.00 8,746.92

Report was unsubmitted during this print-out.
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Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Mo

Particulars Lab.Type

Labour ltems

1

TO REMOVE AND REINSTALL FRONT WIRE HARNESS MNew
FOR HEADLIGHTS HORNS,OUTSIDE TEMPERATURE

SENSOR AND HEADLIGHT WASHER ASSY

TO REMOVE AND RENEW AIR CON CONDENSER.TO New
TRANSFER RADIATOR,ADDITIONAL

RADIATOR,ELECTRICAL FANS AND CONTROL UNIT.TO

CARRY OUT VACUUM/REGAS AND TO PRESSURISE

COOLING SYSTEM

TO DISMANTLE FRONT BUMPER,LHS FENDER,BONNET New
AND BOTH FRONT HEADLIGHT.RENEW FRONT LOCK
CARRIER AND ALIGN TO POSITION

TO RESPRAY FRONT BUMPER,BONNET,BONNET New
HINGES AND LHS FRONT FENDER
TO CARRY OUT DIAGNOSTIC CHECK MNew

Gross Labour Cost (S%)

Repairer's

360.00

1,000.00

5,400.00

2,300.00

192.00

9,252.00

Page 3 of 3

Amount

350.00

1,000.00

2,750.00

1,100.00

192.00

5.402.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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' Ve V4 LKK Auto Consultants Pte Ltd
- 51 Ubi Ave 1#01.25 Paya Ubi Industrial Park, Singapore 408933
s TEL: 6256 3561 FAX: 6256 4315

Reg. No; 199607198R GST Reg. No. 19-9807198-R
Affillated to Federation Internationale Des Experts En Automobile
ERGO INSURANCE PTE LTD Ref : CS/EGI18020488/T1sd3e2

5 TEMASEK BOULEVARD

SINGAPORE 038385

#04-01 SUNTEC TOWER FIVE

Date: 05-12-2018

[V

Code: EGI
ke Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. ¥M 59285 Veh. Inspected SKH 8383R
Policy No. Coverage ($) 0.00
Claim No. YMES295/SADI Excess ($) 0.00
Assign From YEE PEI LI Assign Date 13/11/2018
2, Vehicle Particulars & Condition
Make & Model HONDA HRV c.C 1496
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JHMRU1830GX201908 Colour BLACK
Odometer 18237 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3 Conditions of Tyres
Size Make Balance
RJH Front Tyre [215/60 R16 DUNLOP 6 mm
L/H Front Tyre |215/60 R18 DUNLOP 8 mm
R/H Rear Tyre |215/B0 R18 DUNLOP & mm
L/H Rear Tyre 215/60 R16 DUNLOP B mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  02/11/2018 Inspection Date 141172018
Survey held at KAHMOTOR CO SDN BERHAD
NO. 255 ALEXANDRA ROAD
SINGAPORE 159937
6a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TQ YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5h. Estimate Days of Repair

|ESTIMATED NORMAL PERIOD FOR REPAIR 5 Working Days




