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Shiau Chan {LI{I{Autn!

From: Shiau Chan (LKKAuto)

Sent: Monday, 24 December 2018 11:43 AM

To: 'Boo seng yak’; SUR; Carrine Leong; jiayee yap@premiumauto.comsg; Chang Chee
Sing

Subject: RE: FINAL REVISION - SLP7242X - OD AIG - SURVEYED 13 5EP 18

Dear Carrine,
WITHOUT PREJUDICE
Confirm final fig $14,866.60 before excess $1,200.00 & GST and 5 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shinu Chan (Ms) | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6256-3561 | emoil: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(308933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Monday, 10 December 2018 5:56 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>; SUR
<sur@Ikkauto.com>; Carrine Leong <carrine.leong @premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg;
Chang Chee Sing <claims@premiumauto.com sg>

Subject: FINAL REVISION - S5LP7242X% - OD AIG - SURVEYED 13 SEP 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $14,866.60 @ 5 days of repairs.

Your early closure is well appreciated.

Best regards - jb



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 4 December 2018 1:33 PM

To: Claims Dept; Admin-D [LKKAuto)

Subject: RE: Reguest Certificate Insurance for vehicle no. SLP 7242X
Dear Jeffray,

Insurance just approve on supplementary items.

For your below emall, we also don't have any idea why the officer take so long for approval.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pre Ltd

Phone: 6256-3561 | email: siewsc@]kkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408933)

From: Claims Dept <claims@ premiumauto.com.sg>

Sent: Tuesday, 4 December 2018 12:16 PM

To: Shiau Chan [LKKAuto) <siewsc@Ikkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>
Cc: 'Claims Dept’ <claims@premiumauto.com.sg>

Subject: RE: Request Certificate Insurance for vehicle no. SLP 7242X%

Dear Shiau Chan,
May we know what is taking AIG so long for the confirmation?
Kindly revert back.

Many thanks!

Best regards,
Jettery Tan

Premium Automoblles Pte Ltd (megme tessazrro

55 Ubi Aoad 1 Road Singapore 403599

p. +65 6388 2323 d. +65 6768 9911 f. «65 6841 1183

e. claims@premiumauto,com.sg w. www.audl com.sg

Audi Showroom, Audi Centre 281 Alekandra Road Singapore 1

RC115

The all-new Audil Q2

Huntaggable

Emall Disclalmer

Thim emanl, includmg any atmchment, s confidental and may abio b privieged



122018 Mearimen e-Claims
Claim Audit
= AUDIT TRAIL =—=—= -
Mo On Avdit Hemarks By
01 Sep 2018 [1 Merimen
b ys2 Cim Veh Model Changed Administrator
Reg Mo: SLPT7242X, Acct Date: 2018/08/31, Claim Type: SC. Insurer: AlG Asia Pacl
2 (1392018 cim created fic Insurance Pre. Ltd, (SG). Ins.Status => Notification. Created from SAS:MPALLS il MeTmen
: 113481
4]
17 5ep 2018 Cim Registration , oA CATHERINE
3 138 Modified Setl. Type!3-»0. Claim Type:SC->00. CHONG KAl
LING |
[
17 Sep 2018 " CATHERINE
E 11:38 Adj Cim Retrieved Adj: LKK Auto Consultants Pte Ltd [HQ) CHONG KAI
LING
CATL‘&.I.NE
17 Sep 2018 i
5 (138 Adj Co Assigned LKK Auto Consultants Pte Lid (HQ): CHONG KAT |
LING
CATHERINE
17 Sep 2018 4 "
& 11:38 Ad] Mext Rpt Changed Next Apt:Final Apt.ODue Date:2018/05/26 CHONG KAT |
LING
s CATHERINE
17 Sep 201 ; .
7 11:38 Ad) Mandate Set Approved:B000.00. Aeinsp:Ad) decides. CHONG KAl
LING
17 Sap 2018 Cim Registrati ﬂT‘IEI‘ELLI.HE
ap on 2 =
a 11:38 Modlfied Rep:1137->200611. CHONG KA
LING
7 Sep 2018 HTL&NE
17 Sep 2
9 11:38 Cim Veh Model Changed (205236) AUDI Q2 99%9cc TFS1 S-TRONIC (A). CHONG KAl
LING
CATHERINE
17 Sep 2018 -
10 11:38 Ad] Adjuster Assigned [None] -> ADRIAN LING CHONG XAl
LING |
1y 17 58p 2018 Cim Reglstration Init.Ext.:->3,000 - 4,000. Excess: -> 1200.00. 2F Remarks: -> Not Applicable. Gs 111 Oalv |
15:21 Madified T: =>» 7.00. z.'"“
17 Sep 2018 ; [A] Merimen
12 15:31 Label Addad (20226):Coverage Confirmed. Administratar|
17 Sep 2018 [A] SHIAL
1S o2 Adj Rpt Initiated CHAN
14 17320 2018 cim DUl Modified 181 Reg. Date: -> 2017/06/15. I S
17 Sep 2018 [A] SHIAL
15 15:33 Cim Detalls Notified CHAN
17 Sep 20018 Adj Im, Advice 3 . [A] SHIAL
16 15:4B Submitted Mext RptiFinal Apt,Due Dste:2018/09/26 CHAN
17 Sep 2018 CurReq:15244,00: DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE  [A] SHIAU
17 y5.49 Ad] Mandate Request 4| /THORISE REPAIR, CHAN
1B Sep 2018 Next RptiFinal Rpt.Due Date:2018/09/26. Mandate Remarks: Re-inspection to be d [T] Kah,
18 14:04 Ad] Next Rpt Changed . tor damage check and supplementary items / labour. Victar-CK
18 Sap 2018 Approved: 13976, 00! Re-inspection to be done for damage check and supplementar [I] Koh,
19 J4:08 Ad) Mandate Sat v Items / labour, Reinsp:Yes. Victor-CK
20 Nov 2018 Adj Im, Advice . [A] SHIAU
20 17:10 Submitted Next RptiFinal Rpt.Due Date:2018/09/26 CHAN
20 Nov 2018 CurAeg:18481,00: DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. KINDLY AP [A] SHIAL
2 470 Adj Mandats Request ...\ ON SUPPLEMENTARY, CHAN
D4 Dec 2018 Cur Rpt:Final Rpt. Cur Due Date:2018/09/36. Mandate Remarks: Submit survey re [1] Koh
22 44.42 Adj Mext Rpt Changed port In merimen. Re-inspection to be done for demage check and supplementary it o0 -
' ems [ labour.
04 Dec 2018 Approved: 17213.00:Submit survey report in merimen. Ha-inspection to be done for  [1] Koh,
- 11:42 g Wiy s __ damage check and supplementary items / labour. Victor-CK
Dats From 4IT7»] pateTe A T[> Audit Type None v G|
: R = .
Norecord — —
'Merimen Billing for this case - Transaction History _ —
‘ Bibl 2= I dill Ciat I aex Type | e s -I' Il:!'_ Hai | Bzl 3 | |
' LKK Auto LKK Auto | |
1916403 ‘ ”T;f?]m“ Motor Consultants Pte | Consultants Pte |  SLP7242X 10.70 ‘
I i Ld Led (HQ) —
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11/20/2018 « Adjuster immediala Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd coregno tsssorisen

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;:assignments(@Ikkauto.com

To: AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Lid
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapare 079120 Singapore 408933
Attn:  Dally Amri, Mimi Zarina Date: 20 Nov 2018
Preliminary Advice
Vehicla No : SLPT242X Accident Date : 31/08/2018
Maka s AUDI Q2 Falicy No. :
Assignment Data ;1710972018 Excess 1 581.200.00
Date of Inspection  : 13/08/2018 Est. Duration of Repair - 5.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

(ESTIMATE $20,728.00 +
Repairer's Estimata (Gross) 88 24,815,00 SUPPLEMENTARY
$4,087.00)
. {INCLUSIVE OF
Revised Amount :55 17.213.00 SUPPLEMENTARY)
Check ltems (Estimaled) 58 1.268.00
Total 55 18,481.00
Lump Sum Repair 5%
Total Loss Consideration
New for Oid Value 8%
Pre-Accident Value 5% 115,000.00
COE | PARF Rebale 55 58,311.00
Salvage Value 5§
Margin for Repalr 5% 56,689.00

Remarks

( X} The vehicle is repairable at our adjusted amount We have also confirmed excess and policy coverage. Kindly
let us have your authaorisation.

{ } The vehicie is uneconomical to be repaired, you are advisad to invite tender for the wreck.

[ X ) Other comments : KINDLY APPROVE ON SUPPLEMENTARY.

huua‘.H'ilnqnnnmJ'nnrll'naﬂmdummm.mMMFWMIde_wmmmaﬂgﬁﬂﬁpm\riHWﬂlnull!nutﬂ&CFI... 1



Shiau Chan !LKKAutn]

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 19 September 2018 9:19 AM

To: Claims Dept

Cc: SUR

Subject: RE: Request Certificate Insurance for vehicle no. 5LP 7242X
Dear leffrey,

As instructed by our client, please proceed to repair the insured vehicle SLP 7242X (Excess $1,200/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repalr.

*0ur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-1561 | email: siewsc@kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408031)

From; Claims Dept <claims@premiumauto.com.sg>

Sent; Tuesday, 18 September 2018 5:59 PM

To: Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>
Cc: 'Claims Dept' <claims@premiumauto.com.sg>

Subject: RE: Request Certificate Insurance for vehicle no. SLP 7242X

Dear Shiau Chan,
Kindly assist on the approval from AIG for this case.

Many thanks!

Bast regards,
leffery Tan

Premium Automobiles Pte Ltd (ke se tssznw

5% Ubl Road 1 Road Singapore 408659

p. +65 6388 7323 d. +65 GTER 9911 f. +65 6841 1183

&. clalms@premiumauto.com.sg  w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 5836 2223



982018 Merimen e-Claims .

Claim Audit

[Z AUDIT TRAIL
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a112018 Adjuster Immediate Advice
' Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd coRregno 1eesor1ess)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: surﬂmm_mm:miunmnuﬂlhuum.m

To: AIG Asia Pacific Insurance Pte. Lid. Erom: LKK Auto Consultants Pte Lid
AIG Building 51 Ubl Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
At Dally Amri, Mimi Zarina Date: 17 Sep 2018
Preliminary Advice
WVehicle No s SLPT242X Accident Date - 31/08/2018
Make - AUDI Q2 Policy No. i
Assignment Date  © 17/09/2018 Excess : $§1,200.00
Date of Inspaction 13/09/2018 Est. Duration of Repair 1 5.00
Inspection Al . PREMIUM AUTOMOBILES PTE LTD [UBI1)
55 UBI ROAD 1
SINGAPORE 408693

Point of Impact | Genaeral Description of Damages
The vehicle sustainad impact | damages front partion and parts claimed are consistent to the accidenl

Repairer's Estimate (Gross) 5§ 20,728.00
Revised Amount 5% 13,978.00
Check ltems (Estimated) 55 1,268.00
Total 5% 15.244.00
Lump Sum Repair 5%

Total Loss Consideration

New for Oid Value 85

Pre-Accident \Value 55 115,000.00
COE !/ PARF Rebate S5 58,311.00
Salvage Valug 5%

Margin for Repair 5% 56.689.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. \We have also confirmed excess and policy coverage. Kindly
lat us have your authorisation.

{ }  The vehicle is neconomical to be repaired, you are advised 1o invite tender for the wreck.

{ } Other comments .

bebbre Helnnnnnns rnnrlrm-n.mwuuimuﬂndax.nﬁﬂ?hﬂﬂhdFEVMHHdhﬂ-ﬂlp_ﬁmmmw“ 17734084&preview=18nolayout=14CFl ...
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Company
9676M

SLP7242X

No

17 Sep 2018

AUDI

Q2 SPORT 1.0 TFSI S TRONIC (NAV)
Grey

2017

CHZ300978
WAUZZZGAS6HAD22118
85.0 kW (113 bhp)
$30,753.00

15 Jun 2017

15 Jun 2017

0

$25,055.00

Yes
14 Jun 2027
$18,791.00

14 Jun 2027

A - Car up to 1600cc & 97kW (130bhp)
10

$45,201.00

$39,520.00

$58,311.00

The information contained herein is correct as at 17 Sep 2018



AT B3 ) Preenium Sulorrodiles Pte Lid - LEE
ENTRY DATE & TIME 0UON201E 14 38
BUBMITTED BY JeMwy Tan Eng S

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report Lc_lr'l_-ﬂrI the cetads of ha accadeni o speed wp the clarms process

2. Thin Farm musd be complated by tha Policyvholder andior ihe Authorised Driver

3. Information provided masl be as Truthiiul and Rcournle a8 possible. Any wilful msrepresentabon of withalding of matenal IBCIE rmsy MW INBLUFENCE COMpanMmE 1o
repudiate policy mbilty

4. The maue and scceptance of hie Form Dy intemnce companies | nol an admisson of policy lebility on the par of Ihe nsSuwrance companies

5. Any talss reporting may be referred to the Police lor investigation.

B, Thia report will be lorsmicded by e insuress of the GIA Rpcomds Managamani Cenirs establiahed by the Ganerml Fmurance Associalon of Elrr.._'tll'.n}!n (| GEA) T
archaymyg mrd that copies of this report will, lor a8 fea. be made avadable upon applcalion by miareated partes

7. By the lndgement of this repan 1o the indurers. vou hereby consent io he archiving of thes repor &t the cenlre #nd 1o cogses o e repor bring made avalable
worEsaid

ACCIDENT STATEMENT

Date Of Repon 01/08/2018 14:38

Date Of Accident 31/08/2018 15:00

Exact Location Of Accident 22 LOCK ROAD OPEN SPACE CARPARK
Country/State of Loss SINGAPORE

Vaehicle Registration Numbar SLPT242X
Insured/Policyholder

Mame Of Registered Owner PREMIUM LEASING PTELTD
Co Reg No 2010098T6M

Email Addrass JACQUELYN. TAN@PREMIUMLEASING.COM.SG
Mabile Phone No

Allemative Phone Na OFFICE-64T12123

Vehicle Particulars

Manufacturer AUDI

Modeal Q2 1.0 TFSI S TRONIC
t%;f;r:;ﬂ;iﬂn:m which vehicle was being used at PRIVATE USE

Are you claiming und_er your aown insurance policy YES

for repair to your vehicla?

If Mo, Please state action to be taken

Vehicle Calegory PRIVATE CAR

Insurance Company

Mame of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD
Type Of Covarage COMPREHENSIVE

Fleel Policy NO

Policy Numbar

Cover Nole Number i
Driver

Mame of Driver ANIELA MAWAR RAHARDJA
NRIC No SAS563I8TE)

Dale O Birth (4/04/1985

Occupation INDOOR

Date Of Driving Pass 12/05/2010

Driving Experience 8 YEARS AND 3 MONTHS
Gander FEMALE

Mobile Number (LOCAL) +65-83699238

Fax Number

Contact Number

EMail Addrass NOEMAIL

Pags 1 of 11
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PIOTLANE TEL (84 641 5-3000
FAX (6%} s415-3711

CERTIFICATE OF INSURANCE

MOTOR VEHICLES F:mnm MISKS AND COMPENSATION) ACT|CHAPTER 181

MOTOR VEHICLES [THIRD-PARTY RISKS AND COMPENSATION) RULES, 1880

HOAD TRANSPORT ACT, 185T (MALA

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 195 [MALAYSLA) T

COMPREHENSIVE COMMERCIAL MOTOR OWN DAMAGE EXCESS 55120000 (1)
WINDSCREEN EXCESS 5310000
CERTIFICATE NO. 289094451/100827963-00000 Hor keian it Pt e 1t Hrevamiber B0

SUM INSURED ss1 .00
INSURING WITH COE/PARF g5

1) VEHICLE REGISTRATION NO, SLP7240%
2) NAME OF INSURED Premium Leasing Ple Lig
3) EFFECTIVE DATE OF THE COMMENCEMENT 21 Jul 2018
OF INSURANCE FOR THE PURPOSES OF THE ACT
4) DATE OF EXPIRY OF INSURANCE 20 Jul 2019

§) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *

Any person who I driving an fhe Insured's order or with ineir permission

Provided thal the person driving b permitted in accordance with the licensing or other laws or regulations to drive the Motor Vehice o

has been so parmilied and |= not disqualified by order of & Court of Law or by masan of pny shactmen or ragulation in that behall
feam driving the Motor Vehicle,

6) LIMITATION AS TO USE *

Use for the carriage of passengers of geods in connestion with the Insured's businese.
Use for socinl, domeslic, pleasure puipases and business purpases of any person whom ihe vehicls is himd
The Policy doss nol cover

1) Usi Jor racing, pace-makirg, miiabilily ol of spesd-lesting,

EJLMﬂIHMIIrIIHn:epllhumtnmwhnhmufwmdmmmm propeliod vehicle
3} Use for the caminge of passangers for hine of reward by any person bo wham tha vhicis 18 hired

LOSS OF USE wyoyt iNCLUDED

*NAMED DRIVER A

HIRE PURCHASE COMPANY HONG LEONG FINANCE LTD

* Limitations rendened inoporative by Section § of e Molor Vehicies [Thirg-Party Risks and Compensation) Ac! (Chagler TEF) and
Section §5 of the Road Transport Act, 1967 (Mulaysin). are nat bo be included undor thess headings

| f Wa herehy Cenify that the palicy 1o which this. Certificate reintes | ssued in sceordancs with the provisions of Ihe Motar Vahicles (Third:
Party Righs and Comprration) Act (Chaptar 188) and Part IV of the Road Transpori Act, 1087 (Malaysia),

Issued Al Singapore 14 Sep 2018 AIG ASIA PACIFIC INSURANCE PTE. LTD.

504 108-222

PREMILIM AUTOMOSLES FTELTD

B0 LB ROAD 1 .
AUDI CUSTOMER SERVICE CENTRE

SINGAFDRE AhBELs

ORIGINAL s om

MG Building, 78 Shesion Vg #0918 Singapos 070120 Copyignt B 2017 A5G Ao Pacitic neurance Pe i MG Axn Fucde lisurores P, Lid



Premium Automobiles

55 Ubj Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  LUbl Road 1

Contact No :+  B366 2323

Fax Mo : 6B4l 1183
Reference :  PASTP/103B/2018/PH
Date : G-5ep-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Premium Leasing Pte Ltd

Address ¢  9leng Kee Rd,

:  Singapaore 159090
Telephone : HP+B5 64712123
Type of Claim :  Own Damage Claim
Policy No. -
Vehicle No : SLP7242X
Model Code :  Audi Q2 Sedan 1.0 TFS!1
Model / Year ! Jun-17
Engine No : CHZ300978
Chassis No :  WAUZZZGAEHAQDZ22118
Mileage :
Date In :
Liability :
Excess Cost : =
Estimated By :  Johnny Boo / Allan Wu
Accident Date ¢ 31-Aug-18
Place of Accident : 22 Lock Road apen space carpark



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

TR o —" for Accident Vehicle SLP 7242 X

Estimated
S/N Nature of Jobs Charges

To remove and reinstall front wire harness for :
1 headlights,horns,outside temperature sensorand S/N $  360.00 .~
headlight washer assy.

To dismantle and renew front bumper,bonnet and

rhs headlight.Re-organise front crash sl 3
2 : Lov
management components.Reinstall all parts ? 2453 el
removed.
v ..j Il-'. Ifl-l} U}i ¥ 1i _j._".-
To respray front bumper,front lower ~ 5o

3 spoiler,boninet,both front wheel arc cover snd $ 2,500.00 el
bonnet hinges. ’

4 To carry out diagnostic check. S/N S 192.00 ~

TOTAL LABOUR CHARGES $ 5,902.00




Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLP 7242 X .

Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
1 FRONTBUMPER D¢fa~? S 1,62000 “
2 FIXING PARTS FOR FRONT BUMPER - &~ S 297.00 *
3 CRILLE-CENTRE Caelecd A Ao 5 269.00 =
4  AIRGUIDE GRILLE -RH Akt 5 319.004
S5 ENDCAP-RH  Asl A 5 232,00
6  FRONT SPOILER 5 292.00 X
7 UNDERRUN BAR )‘\ir-'!f“ S 410.00
B CLOSING ELEMENT S 134.00*
9  WHEEL SPOILER - RH 5 30.00 X
10 TRIM WHEEL HOUSING LINER LH/RH A e 2 5 58.00 ?
11 RADIATORGRILLE Crwcleed s 1,215.00
12 STRIKERPLATE 7€ & 5 108.00
14 FOAMFILLERPIECE M ¢4« 5 66.00 7
1S FRONT BUMPER CARRIER Pt Aet 5 600.00 7
16 BUMPERCOVER P+— cF 3 86.00 ¥
17 CAUTION' SIGN STICKER 14+ 5 1200
18 BONNET ' §  2,37800
19 ATTACHMENT PARTS FOR BONNET ¥ MEC - 5 141.00 ?
20 LID HINGE - LH/RH 4t iben 25 106.00
SUB-TOTAL SPARE PARTS $ 8,373.00

All charges are not inclusive of G5T.
Legend : Remarks (OK] = Approved, Remarks (X) = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle R No. SLP 7242 X
Damage Pa
S/N Parts Description S/NETT
21  LID HINGE - LH/RH 25 106.00-%"
Mol
22 STRIKER - LH/RH 25 192.00 >
33 IMPACT PROTECTOR - CENTER - 5 26.00
24  IMPACT PROTECTOR-LH 7™ 5 27.00~"
25  IMPACT PROTECTOR-RH Ae 5 26.00
2§  LIDLOCK WITH BONNET SWITCH /¢ =~ 25 353.00
27  BOWDEN CABLE - CENTER %m N 5 50.00 &
28  BOWDEN CABLE A 5 50.00 +
5  BUNGS Fm A 2 s 36.00 4
30  WHEEL COVER - LH/RH FRONT  J#~ 2 s 736.00 <
31 Cup et - 5 aso0 <
32 MOUNTING FOR MAIN HEADLIGHT - RH  Zasel—d 5 103.00 ?
33 LEDHEADLIGHT-RH (e —C S  4,378.00 «
34  CARPLATE - FRONT frtn S/IN S 25.00
35 SUNDRIES Ao 5 300.00 -
TOTAL SPARE PARTS S 14,826.00
TOTAL LABOUR CHARGES $ 5,902.00
GRAND TOTAL $ 20,728.00

All charges are not Inclusive of GST.
Legend ; Remarks (0K)= Approved, Remarks (X)= Not approved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

LKK Aulp Consyltants hence notify
iha Repairer ol Ihe following:
u T remurvsy bisdorslatier spray palnting

o To dmplyy damaged partis) dureg reeurvey
= Parts prices ire subject 1o confirmation
® Thura pafTy SLrvey 19 00 8 “WIlou! Prigudics” hase

= g \Enge moddicanoniy] B alowsd
Telefax = SuppsErariEny ST TIURT D6 rEUnvyed aad
B aubec 10 Read paprowal mm neaeance Compaeny
Acenowssooed by Fepare
) \ SONALS,
Name : /Hdwt lu_ *-*-} Dt
Surveyed Date P13 / 03/(R
Authorised Date
Excess Cost
Liability ,
Remarks AL I—}w»"{'{kﬁ-"h S 4 ) oS P“Jf'
r_r
Please Note This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Allan Wu
Claims Consultant

Johnny Boo
Body Repair Manager




Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408699
Tel : (65) 6366 2323 Fax:(65) 6841 11B3

Supplementary Estimate 1
G5T Reg No. 19-9902271-W

AlG Asia Pacific Insurance Pte Ltd Estimate No. PA/TP/1038/2018/PH
78 Shenton Way Date 14-Sep-18
#07-16 AIG Building Service Advisor  Jeffery Tan
Singapore 079120 Pages 1
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SLP 7242 X
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi Q2 Sedan 1.0 TFSI
Quantity Jescription Unit Price  Amount
Parts
1 Lock carrier -".leﬂi{ 5 B54.00 - -
2 Coolant  pe, o $  133.00 7
S 987.00
LABORS
1 Tp remove and transfer air cond condenser, 5 1,000.00
radiator, additional radiator, electrical fans,
and contol unit. To carry out vacuum/regas to
pressurise cooling system. (Special Nett)

2 To renew front lock carrier and align to S 2,10000 1]5%-
position. Reinstall all parts removed, /

T i S O0T.00

For Premium Automobiles Pte Ltd

Al \ 2

Authorised Signature



Premium Automobiles

55 Ubl Road 1, Singapore 408688
Tel : G366 2323 Fax: 6841 1183
Email: Mora khal@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No :  B3B6 2323

Fax No ;68411183
Reference :  PA/TPMOD38/2018/PH
Date :  B-Sep-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ¢ Premium Leasing Pte Lid

Address :  8Leng Kee Rd
Singapore 158080

Telephone 1 HP+B5 84712123

Type of Claim :  Own Damage Claim

Policy No. :

Vehicle No : SLPT7242 X

Model Code :  Audi Q2 Sedan 1.0 TFSI

Model | Year : Jun-17

Engine No : CHZ 300978

Chassis No T WAUZZZGABHAD22118

Mileage :

Date In

Liability

Excess Cost : -

Estimated By :+  Johnny Boo / Allan Wu

Accident Date : 31-Aug-18

Place of Accident : 22 Lock Road open space carpark



Premium Automobiles

55 Ubi Road 1, Singapore 408598
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLP 7242 X .

Estimated
S/N Nature of Jobs Charges
To remove and reinstall front wire harness for
1 headlights, horns,outside temperature sensor and SN § 360.00 § 360.00

headlight washer assy,

To dismantle and renew front bumper,bonnet and rhs
2 headlight.Re-organise front crash management $§ 245000 s 1,250.00
components.Reinstall all parts removed.

To respray front bumper front lower

3 spoiler,bonnet,both front wheel arc cover snd bonnet 3 2,900.00 5 1,600.00
hinges.

4 Added labour charges $ 3,100.00 s 2,250.00

5 To carry out diagnostic check. SN $ 192.00 § 192.00

TOTAL LABOUR CHARGES $ 8,002.00 5 5,652.00




Premium Automobiles

55 Ubi Road 1, Singapore 408599
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLP 7242 X .

Dama rices
SIN Parts Description SINETT REMARKS

1  FRONT BUMPER $ 162000 $ 1,295.20
2 FIXING PARTS FOR FRONT BUMPER $ 297.00
3  GRILLE-CENTRE 3 269.00
4 AIR GUIDE GRILLE - RH 3 319.00
5 ENDCAP-RH 5 232.00
6 FRONT SPOILER 3 292.00
T UNDERRUN BAR 5 410.00
B CLOSING ELEMENT 5 134.00
B  WHEEL SPOILER -RH 5 30.00
10  TRIM WHEEL HOUSING LINER LH/RH $ 58.00

11 RADIATOR GRILLE $ 121500 $ 972.00
12 STRIKER PLATE 3 108.00
14 FOAM FILLER PIECE ] 66.00
15 FRONT BUMPER CARRIER 5 600.00

16 BUMPER COVER S BEOD 3§ 638.32

17 CAUTION' SIGN STICKER $ 12.00 9.28

18 BEONNET b1 237800 $§ 1,902.40
19  ATTACHMENT PARTS FOR BONNET $ 141.00
20 LID HINGE - LH/RH 5 106.00

SUB-TOTAL SPARE PARTS 3 8,373.00 § 4,247.20

All charges are not inclusive of GST.

Legend Remarks (OK) = Approved, Remarks (X) = Mol approved

Spare pans are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408695
Tel: 6366 2323 Fax 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLP 7242 X .
Damage Parts & Prices

SIN  Parts Description SINETT REMARK!
c/f $ 4,247.20
21 LID HINGE - LH/IRH $ 106.00
22 STRIKER - LH/RH 235 192.00
23  IMPACT PROTECTOR - CENTER $ 2600 $ 20.32
24 IMPACT PROTECTOR - LH 3 2700 $ 20.96
25 IMPACT PROTECTCR -RH s 2600 § 20.32
26 LID LOCK WITH BONNET SWITCH 23 353.00
27 BOWDEN CABLE - CENTER s 50.00
28 BOWDEN CABLE 3 50.00
2g BUNGS 3 36.00
30 WHEEL COVER - LH/RH FRONT s 73600 § 588.00
31 CLP 5 45.00
12 MOUNTING FOR MAIN HEADLIGHT - RH s 10300 § B2.40
33 LED HEADLIGHT -RH 5 437800 § 3,502.40
34 CAR PLATE - FRONT SN 3 2500 § 25.00
35  Added parts $ 987.00 $ 683.20
3g SUNDRIES $ 30000 $ 24.80
TOTAL SPARE PARTS : $ 15813.00 § 9,214.60
TOTAL LABOUR CHARGES $ 590200 § 5,652.00
GRAND TOTAL ! $ 21,715.00 § 14,866.60

All charges are not inclusive of GST
Legend - Remarks (OK) = Approved, Remarks (X} = Not approved
Spare parts are Special Nell.



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408809
Tel ; (65) 6366 2323 Fax : (65) 6841 1183

|PATTP/MO38/2018/PH
14-5ep-18

Jaffery Tan

1

BLP 7242 X

Aud| Q2 Sedan 1.0 TFSI

Supplementary Estimate 1
GST Reg No. 18-9802271-W
AlG Asia Pacific Insurance Pte Ltd Estimate No.
78 Shenton Way Date
#07-18 AIG Building Service Advisor
Singapore 079120 Pages
Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No
Tel: 6841 0055 - Fax: 6256 4315 Madel No
_ Quantity Jescription
Parts
1 |Lock carmier
2 |Coalant
LABORS
1 Tp remove and transfer air cond condenser,

radiator, additional radiator, electrical fans,
and contol unit. To camy out vacuumiregas to
pressurise cooling system. (Special Nett)

2 To renew front lock carrier and align o

position. Reinstall all parts removed.

TOTAL

. UnitPrice = Amount
s B5400 $ 683.20
H 133.00
i 987.00 § 683.20
§ 1.000.00 $§ 1,000.00
$ 2100.00 | $ 1.250.00
5 2.250.00
— =
$ 4,087.00 5§ 2.933.20
e — —

For Premium Automobiles Pte Ltd

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 4086399
Tel: 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date

Authorised Date

Excess Cost

Liability

Remarks :

Please Note :  This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare paris in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asin Pacific lnsurance Pte Lid Norah Khai
78 Shenton Way 6768 9911
#O7-16 AlG Building 6841 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Rel: SLP 7242 X

Nora.khaif premiumauto.com.sg
Body & Paint Dept
PA/OD/ 1032018 MAS
15 Feb 2019
Dear Sir,
RE: INSURANCE CLAIM FOR SLP 7242 X, Audi Q2 L0 TFSI 5-Tro
With reference o the above-mentioned vehicle. no. SLP 7242 X, claiman,

Premium Leasing Pte Ltd, please find the related document per attached.

I. A copy of the Original invoice no. 85013404 - S§14,623.26
2. A copy of the Discharge Voucher duly signed by client,

Based on the above document. we would appreciate vou could expedite the
payment soonest possible,

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This 15 a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG-SLP 7242 X

from
Telephone +&5-
Telefax  +85-
EMall

Qur departmeant
Our Rat

Your Ref

Date

tolal pages

Pramium Automobiles Ple Lic
Showroom

8 Leng Kee Road

Singapore 158080
Telephona (65) B566 1111
Telelax  (65) 6471 3733

Sarvice & Pars Centres
55 Ubi Ra 1

Singapora 408680
Telephona (65) 6338 2323
Telstan  (G5) 684 11183
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CERTIFICATE OF INSURANCE

MOTOR VEMCLES [THIRD-PARTY RIGKS AND COMPENSATION) ACTICHAFTER 188}
MOTOR VEHICLES [THIRD-PARTY RISKS AND COMPENSATION| RULES, 1880
ROAD TRANSPORT ACT, 1887 [MALAYSIA)

MOTOA VEHICLES [THIRD-PARTY RISHE) RULES, 1850 (MALAYSIA) e
COMPREHENSIVE COMMERCIAL MOTOR OWN DAMAGE EXCESS 55120000 (1)
WINDSCREEN EXCESS S%100.00
CERTIFICATE NO. 300094451/1008278563-00000 {%ew prohcies wm ftuct fram Ll Mavesbel 70031

SUM INSURED ss1.00
INSURING WITH COE/PARF g5

1) VEHICLE REGISTRATION NO. SLPT242X
2) NAME OF INSURED Premium Leasing Pis L
3) EFFECTIVE DATE OF THE COMMENCEMENT 21 Jui 2018

OF INSURANCE FOR THE PURPOSES OF THE ACT
4) DATE OF EXPIRY OF INSURANCE 20 Jul 2019

§) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *

Any pemman whe la driving on Lha Insured's ofdar o wilh iheir permission

Previded thal the parsen drving |s pemilled (n accefdancs wiih the licensang or olher laws or regulations o drive the Motor Vehice or
has besn so permitied and le rot disgualified by croer of 8 Count of Law of by resson of any enactment or regulation in Ihet behalf
from diiving the Motor Vehide.

6) LIMITATION AS TO USE *

Lise fof e carmage of Eassenpers or goods in connecton with the Insured's business

Use for social, domantic, pleasure purposes and business purposes cl ahy persan whom fhe vehicie is fured,

The Policy Goes not cover

1} Uss for racing, pace-making, miablity trial or spead-testing
EIUanMnuwwmmﬁMnﬂ{MMﬁrmmnlmmmmmwﬁum
31 Uss for the carriané of passengers for hire or reward by any pamson 1o whom tha vahicls is hined

LOSS OF USE ot INCLUDED

* MAMED DRIVER A

HIRE PURCHASE COMPANY HOMNG LEONG FINANCE LTD

* L imitmtions rencered inoparabive by Section B of the Motar Vehicles (Third-Party Risks snd Compenaation) Act (Crapfer 188) and
Section §5 of the Rosd Tranggon Act, 1557 (Malaysia), are nof fo be included under thess hesdings

| | We heraby Canify thal The policy to which this Cerificale relates & issued In sccordance with the provisiona af the Molor Viehicles (Third-
Party Risks and Compensation) Acl (Chapier 186) and Part 1V of the Road Transport Act, 1887 [Malaysia)

Issued At Singapore 14 Sep 2018 AIG ASIA PACIFIC INSURANCE PTE. LTD.
04 108222
PREMIM ALTOMOSLES BTE LTD
BE U8 ROAD 1 -
ALY CUSTOMER SERVICE CENTRE
SDGAPORE 40000 R L L
ORIGINAL FHCIE

MG Bipklling, 7B Shenion ‘Woy 9091 0 Seggpees 079120 Coiight B 2073 MG Ao Pasific ierance e fio A Al Peeilic Ihaenme Pe Lid



Premlurn Automobiles Pte Ltd

€11

Grand Tatal |

A Crmire Ungape Abpanhin i bervis Lo Ulsi Serwacy Camire
L RNl s it 2 Nemensts B 4 U oas | Ahb J118
L= Tt-::-“ilﬂ =N :-“- .:T:*HJ W’I EET‘ .u.:l:- :n-mnllu_:?::
Slaes Toletgs AT FTID Wetis Ay M) EII“‘I‘]‘
Page 1  18:81 BT Reg. Mo. 199902271
| Tnvaice: BSIIAM Gecounts AORBS (T @)
AIE ASTA PACTFIC INSIMANCE BTE LTD AIE ASIA PACTFIC INSLRANCE BTE LTD
CLATN DEOT Date 1 21M00/2019 ROTOR CLATN DEPT
16 BUILGING AlE BUILDING
B SHENTON WRY Order ¢« BLPT2421 78 SHENTIM WAT
HT-1E Wi-18
EINEAPORE 72420 @790 form 5 3 SINGRFORE AT31ER
Regn Mot BLPT2a2Y v 32952 Regn Dater 1370672917 Mileage: 845 WIE Mg, : 394E2
Model: 02 1. TPl S tranic (SPORT) G  Chassis: NAUTTIGREHANS211E Engine: CH 309978 Bept: U
VaR Mo, :
You have been assisted by :- UB-Jiayee {5} |
= J
T {
Dwtails Oy Uit Prics Amoun |
S | BODYWDRK L H .M 1.0 35N
TO FEMOVE OND REINSTALL FROMT WIEE HAANESE
FOR HERDL 5T, HORNS, DUTSIDE TEMPERATURE
GENSOR QMDY HEODL [BHT WASHEN AESY,
§ | BODYWORK M 1= L L, 2m
TO DISWONTLE BHD REMEN FRONT BUMPER, BONNET
RHE HEADL IGHT, REDRGANISE FRONT CRASH
| COMPOSNENTE, REINSTALL ALL PHRTS
S | BODYWORM L] 1688, I.W 1,600 00
T0 RESPRET FRONT BUWPER, BONNET AND BOTH
FRONT WHEEL ARC COVER
5 | BODYWORK L H 1%2.m La 13208
T0 CRRRY DT DIRGMOSTIC CHEDH
5 | BOOVMORK N 100000 ] 1,000, 0
T0 REMOUE AND TRANSFER AIRCON CONDENSDR,
| RADTATOR, ATDITIONAL RADIATOR, ELECTRICAL FRNS |
' PMWTT.W”P“WTH
Sub-Total |
™ GST ]
|




h— Premium Automobiles Pte Ltd

thﬂi‘—' Adsagnrs Lavuive Canm Ll Sarwice Comire Cuyinrssr e
. Jle-nr-h- :"I-'-l'—':ll-ml LT Ty PR B A — am:u:—
wmm.ﬂﬂh‘h Il‘l-rim— !;::‘1:! INE WWUDIEE‘H”TL Jﬂhm::-:-:
Wi haigitps W71 §7RE teela  arsonns  COBQERY i ']
Fage 2  18:1 GST Reg. Mo, 199902271
Invoices BSRIZAM fooount: AOBRE (7 8
RIE ASIA PRCIFIC INSURANCE FIE LTD RIG RSIA PACIFIC INSURANCE PTE LTD
NOTDR CLAIN DEPT Date ¢ 2170172010 WOTOR CLAIM DERT
RIG BUILDING AIG BUILDING
T8 SHENTON WAy Drder 1 SLPT2A2Y 78 SHENTON WRY
MT-1E -6
SINGAPORE @TO129 07912 Term & R SINGRPORE 479129
Regn Mo.: SPTAEY V2275 fegn Date: 15/06/2017 Mileage: 845 WIP Mo.: 39462
Models 2 1. TFEI S tranic (5PORT) 6 Chassiss WRUIIGAEHAGE2118  Engume: OHI 30978 Dept: U
VSR Ne. 1
You have been assisted by = B-Jiaves -
T
Details Qty Unlt Price | Amount
|PRESSURIEE COOLING SYSTEM
5 | BODYWOR L1 .. | .0 I,=0. 8
TD ROEV FRONT LOCK CARRIER AMD ALIGN TD |
POSTTION. FEINSTALL ALL PRARTS REMOVED,
g |8t N: B584 len. . LW - N
Insurance Ewcess/Liability
§ | SUBLET : om | .09 =N
T0 SPPLY VEHICLE NUMBER PLATE
I | ABIABS3ES! 1AW BRILLE Less el 1.8 12150 9.0
I | ABLASAITTER HERDLIGHT Less @iz 1.8 7. 3,54
I | RBIRBATIOT BRI COVER Less 22l LW Th6. 5 l 5978
1 | RBIABETING BRU COUER Less gogx 1.8 .5 ;.
Y | RBIABS3ITITA GRU COVER Less B2l LW ¥.9 29, m
I | ABIAESITIGA BRU COVER Less 2 I.a ¥.9 ]
[ | BEIASESSSA CARRIER Less gl LR | S 0 BEL. 2R
{ | ABIAB2TR0S Hooo Less 2200 ] 27w L Leae
[ | A8IRBRTERY BRU [OMN DIECE Less 8282 LR 1%5.0 |00, B2
t ‘ RElREZINet PROTECTION Less @28 L. S.M ' R x
Sub-Towsl
% GST
Grand Tolal
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Premium Automobiles Pte Ltd

AL CERETe Sengae n:nm—nmnumu Uls Berwics Convtie :mhmu
AT TS AN Aswumnat @ Measd SR JUy
. oy “4EH Whpepes “TEETN INE m‘un!cﬁ _.I.H'Huni -H:;Jll
W= Tolamiwes bl Tilajiern {5 1170 m‘u T & Lo el LR e e
Mg 3 "i‘l':ﬂ P (NIEE ET Reg. "WE. 1999254
B Invoice: BSB13AR4 fecounts AMGE (T @

RIE AE1A PRCIFIC INSURANCE PTE LTD RIS ASIA PRCIFIC INSURAKCE PTE LT

(MOTOR CLAIM DERT Oate @ E1M0L/919 MOTOR CLAIN BERT

AIE BUTLDING ATE BUTLOING

T8 SHENTON MAY Order 1 SLET2AZT TR BHENTON Levy

-1k #7-1E

[SINGRPORE 879120 075120 Term : 3 GINGRPORE 273120

Regn Mo.: SLPT2AET (V399581 Regn Date: 15/86/2817 Mileage: 045 NIP Mo, @ 39462

Model: G2 1.@ TFEI § trenic (SPORT) B Chassis: WWTTIGAGHARZZ11A  Engine: NI 39T Dept: U

VS8 M.

You have been assisted By - UB-Jiavme {3

|
Dertails | Oty Unit Price Amount
1 | ABIRB231ES DPROTECTTON Less B2 1 . X2 A%
1 | ABIABRSEXR MOLINT INE Less @O0 .o 185, W
1| AEKDRIeS2M DLATE Less o .= 11.60 8,28
1 | AEWRQIESIS STICKER Less B 1. £l 4 08
1 | RAIAL21284% AIR DUCT Less s .= 4R | 19.%
! | AalnegTeal Coven Lans 820 .M 5.9 EA. 32
I | REAE2TL2Y PROTECTION Less @ LR E N ) ax
|
|
|
|

Parts  3,109.68 Sub-Total | 13,666, 50
LEtaur LN Sal |
Sublet S5,ET.00 7% G5V 9. 66
Menus i.w TS, i

Lubricant [N o .

Grand Total | |4,62%26

Recsived by For 4 III iﬁhlf of
Preaius Rutosckiles Pte Lbd

Customes



Premium Automobiles

Telefax
AlG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenton Way 6768 9828
#07-16 AlG Building 6841 1183
Singapore 079120
Motor Claims Dept Body Repair
Your Ref: SLP7242X

PA/OD/103B/2018/TF

17 Oct 2018

RE :  CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model t Audi Q2 1.0 TFSI S tronic
Vehicle Chassis No. @ WAUZZZGAGHAO221 18
Vehicle Regn No. : SLP7242X

Vehicle Mileage : B405KM

Vehicle Owner $ M/S Premium Leasing Ple Lid
Certificate No : Q0000445 1/ 100827963-00000)

Policy Excess 551,284.00 (Inclusive GST)

L

Accident Date - 31 August 2018

Place : 22 Lock Rd Open space carpark
Repair Cost : $ \4,61%.9L

WIP No. : 394k)

Repairer's Name : Premium Automobiles Pre Lid

I'We centify that the vehicle has been fully repaired 10 my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed
full and final settlement of my ¢laim.

Owner / Insured Signature

Time H

Date

DISCHARGE VOUCHER - AlG- SLPT242X

fram

Telephane +B5-
Telefax =65
Mobile +85-
Qur department
Your Claim Ret
Our Raf

Dats

total pages

Premium Automobilies Pte Lic
Showroom

4 Leng Kes Road

Singapore 158080
Telephone (65) 6566 1111
Telefax  [B5) B4T1 3733

Service & Parts Cenftres
55 Ubi Road 1

Singapore 408694
Telephone {65) 6366 2323
Telefax  [65) 6841 1183



Merimen e-Claims Page | of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING ) ) o
|_ Case |Nn:1r|-nd | Est Submitted IA__c_lJ_Mugmd | M) Rpt | Ad| Submitted | Ina Auth'ed Status
1 = i
‘ - ‘HS&FHH | {12 S 3008 ‘uu,uuu 5$14,866.60 R for-Suny
| gem agympe | et L Cancel Case |

Claim Details

'CLAIM SUBFOLDER DETAILS ) |[Created by Insurer]
i ~ PREMIUM LEASING PTE LTD, Co. Reg. No.. 201009676M

[31/08/2018 15:00 - 58
Date of Lo3- |14 Months and 18 Days From LTA Reg Date {Man ¥1)]

mﬁm Ll I [Comprehensive)

| Excess: ' |5%1,200.00
Repairer _Premium Automobiles Pte Ltd (UBT) 55 Ubi Road |, @_uh Tek u?ummmmu

Handling AIG Asia Pacific Insurance Pte. Ltd, (SG) - Tel: £5.6419-3000 ... [Handied by Dally Amri, Mimi Zarina)
Insurer: MimiZ arina. Dally AmrSalg. com

Adjuister: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by ADRIAN LING] ... [Final Rpt due 26/09/2018]

E:r.rm ANIELA MAWAR RAHARDIA (33 / Fomnale) , NRIC: SE563875), Tel: +6503699238 Emall: NOEMAIL

ASSOCIATED MAIL RECEIVED View All | Campose Case "-"‘Jm!

« AIG_SG (04/12/2018): Alert - Adj Mandate Approved ($$17213.00) - SLP7241X - Claim Handler; Dally Amri...
* AIG_S5G (18/09/2018): Alert - Adj Mandate Approved (5$13976.00) - SLP7241X - Claim Handler: Dally Amri...
« AIG_5G[17/08/2018): SLP7242X / OD / 31/08/2018 / Coverage & Excess updats

| ALL ASSOCIATED TASKS™ view All | Searcn Tasts | Create New Task | complete ||

Due Date Priority Type  Task Group Suliject  Handler Assigned By Completed On Created On Dune?
| Mo results |
|

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 22/2/2019
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Claim Documents
*SLP7242X {:%311711%}
Aug 31 2018 3:00PM

[PREMIUM LEASING PTE LTD]

Premium Automobiles Pte Ltd
Assessment Reports 1 per page ™~ &
No | Fnalized On LKK Auta Consultants Pte Ltd (HQ) | Thumbnail | Print
i1 !_:?mma 15:48 | Adjuster Immediate Advice | Load HTM
2 20/111817:10 | Adjuster Immediate Advice | Load HTM
uphmimnu perpage  |v] B
[No_ | Relabel/Reorder | LKK Auto Consultants Pte Ltd (MQ) | Thumbnail | Print
I 11/09/18 15:27 | General View 0 | Load s
'i__n@u 1527 Chasis Mumber O | osaws | A
;J t.?m,r;i;:_;; _‘MM - 0  icdrs | A
4 17/09/18 15:27  Genera) View 0 | oadwrc | A
5 |17/09/18 15:27 Ganeral View ﬁ Load 18G | [
& |17/09/18 15:27 | Gameral View O | oswdic | 2
T |1roeris 15:27 General View D | wedws | A
6 |17/06/18 15:27 | General View D | ldaws | [
9 ?ufnm: 15:27 | General View 0 | tcoowrs | A
10 | 17/09/18 15:27 | Genersl View O weavs | B
11 1709181527 | Genersl View © | toedwc | B
12 17/09/18 1527 | Genersl View D | Loosirc E:
13 17/09/18 15:27 | General View O | weawc | A |
14 170918 15:27 | Geners! View | @ | weodirs | B |
15 17/09/18 15:27 | Ganaral View D | eaws | A
|16 | 17/09/18 15:27 | General View (1] Load JPG | &4
(17 |17/09/18 15:27 | General View © | weaws | @A
(18 | 17/09/18 15:27 | General View D wears | [
(19 |17/09/18 15:27 | Genarsl View 0 miis | @
20 17/09/18 15:27 | General View 0| =dws | &
21 17/09/1815:27 | General View 0 | wwors | B
22 17/09/18 15:27 | General View 0 | Loadiec | 4
i_.u 1709018 15:27 | General View O | lsawc | A
(34 17/09/18 15:27 | General View 0 | ltoaawrs | BB
!;5_ 17/09/18 15:27 | General View 0| tcocws | 4
(36 |17/09/18 15:27 | Gemeral View © | advs | A
27 [17/09/18 15:27 | Ganeral View 0 | lsedwc | A
28 |17/09/18 15:27 | General View O iors | B
29 |20/11/18 17:11 | Relnspection Photo 0 | Lesaws | A
‘30 |20/11/18 17:11 RAainspection Photo ﬁ Losa ipc | A
31 20/13/1817:111 | Reinspection Photo ©  itoaws | B
1327 2001171817111 | Reinspection Fhoto 0 | weaws | &4
35 2041481741 Reinspection Phote O | tews | B
34 20/1171817:11 Aminspection Photo 0 | losdws

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 22/2/2019
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A.mtllﬂﬁl - tperpage | v] gj
Mo |Finakzed On | LMK Auto Consultants Pte Ltd (HQ) Thumbnail | Print|
35 |20/11/18 17:11 Reinspection Phato - Load G | A
EL] 20011018 1711 Ruinspection Photo o - © | Losarws E.
137 (20711718 1713 Reinspection Photo ﬁ Load IPG _'E
'._“_lﬁlﬂ" 11 | Reinspection Photo o - - @ | Leirws A |
18 20/11/18 1711 | Reinspection Photo 0 edrc  H
a0 | 70/11/1B 17111 Rminspection Photo 0 | waaws =]
41 20/11/1817:11 | Reinspection Photo - - 0 lmdws |
42 (20711718 17:11 | Relnspection Photo O eers | B
(43 |20/11718 17:12 MM 0 | tasws | A
|44 2/11/1817:12 | Rainspection Photo D | teaaws | A
45 |20/11/1817:12 | Reinspection Photo - O | tadws | & |
;;a‘_ein;i:'na 1712 Reinspection Phote O weers | B
{47 _|20011/18 17:12 Reinspection Photo D | wadws | A
i.'." 20/11/16 17:12 | Reinspection Photo - - ! Load 180G | BA
lag 20/11/1817:12 | Reinspection Phato D | oagirs | BA
{in 20/11/1817:12  Reinspection Phato © | s | 2
(51 |20/11/1817:12 | Reinspection Phote O | catws | 4
|52 fzmmnr:u | Relnspection Photo D | ladirs | A
53 20/11/1817:12 | Reinspection Photo 0D | imaws | B4
'r;-t '20/11/18 17:12 Reinspection Photo D | icaws | A
|ss izmmnru Reingpection Phato i | wadiec | A
!un__.mnuu 17:12 Roinspection Photo 0 | losciwc | BA
57 18/12/1819:16 | Reinspection Phato 0 | s | 4
ISE [18/12/18 19116 | Reinspection Phato 0 | wawrs | B
59 uimmam_m | Reinspection Phato - O | adirg | 4 |
&0 18/12/18 1916 | Reinspection Photo - O weows B
61 |18/12/1819:16 | Reinspection Photo O | woows | &
62 18/12/10 1916 | Reinspection Photo 0 tcadwc | A
'Documentation 1 per page ~l| &
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
| |17/09/18 15:25 | Singapore Accident Statement ) | LoadPOF
2_|17/09/1815:25 | Cartificate of Snsurence g Load POF
3 17/09/18 15:26 | ESTIMATE Luad POF
la [17/09/18 17:17 | Driver's Driving License Load POF
5 22/02/15 11:32 | WORKSHOP INVOICE Load POF
l6 122/02/1911:32 | DISCHARGE VOUCHER - Load POF
7 22/02/19 1132 SUPPLEMENTARY PART - Load POF

Linked Accident Report Documents

View [viw in Browser [¥]
Assessment Reports - - 1 I~] A
|_Nu Finalised On Premium Automoblles Pte Lid (UBI) Thumbnail | Print
(040618 15:12 | Accident Statement [ T
Photos/Images ipepee V]| B
No |Fnanzed On Premium Automobiles Pre Ltd (URT) Thumbnail | Print
1 00918 15:11 | Accident Photo © wwrs &
'z_nuuwuu-,n Accldent Photo o B 0| aws &
3 |ov/o/ie 15:1d Accldent Photo _ﬂ_ Load PG | A
4 |0UL/09/1E15:11 | Accident Photo 0| wadws | [F

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 22/2/2019



Merimen e-Claims Page 3 of 3

Aszessment Reports

o o iperpoge V]| &
Mo | Fmalized On  Premium Automobiies Pte Lid [UBI) Thumbnail | Print
5 [01/09/18 1511 [Accident Photo o O e [ A
6 |o1osrim 15:11 | Accident Photo D | cedws | A
7 [DIDABISIL | Accident Photo B 0 | e | &
| T
Documentation [1perpage V]|
[Mo | Finalized On  Premium Automobiies Pte Ltd (UBI) B Thumbnall| Print
1 01/09/18 15110 Sketch Plan D | wedrc &
2 01/09/1815:110 | Sketch Plan #2 D | lcaawc |

Documents Checklist

| DOCUMENTS CHECKLIST pesst | save | eriee |

There are na decument checklists configured.

Qur Checklist Remarks - LKK Auto Consultants Pte Ltd (HG)

Show Remarks To: O Handling Insurer
Mste: Banacid i provite srless you 50w it LD other parfes.

https://singapore.mernimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 22/2/2019
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LKK Auto Consultants Pte Ltd icoreg no 1ssecrisen

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: G256-3561 Fax: 6844-8805 Emall sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CCYAIG180168867/A0QBQ2
AlG Building, T8 Shenton Way #08-16
Singapore 079120 Date: 22/02/2019
REFERENCE
Insured/Claimant: PREMIUM LEASING PTE LTD Policy No:
Date of Loss: 31/08/2018 Nature of Claim: OD Claim No. 183147119856
IPTION & | I
Reg No: SLPT242X%
Make & Model. AUDI Q2, 999cc TFSI S-TRONIC (A) Engmne No: CHZ300978
Reg. Date: 15/06/2017 (Man, Year; 20017 Chassis Na: WAUZZZGAGHAD22118
Colour; Grey Odometer: 8048 km
Engine Capacity: 890 cc
Market Value/New Car Price: $%115,000.00
Sum Insured [(S$): Market Valua/Mew Car Price
| F 1 A
General Condition: Steering (Serviceable). Yes Foolbrake (Sarviceable): Yes
Handbrake (Serviceable): Yes Engine Modification Ne Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size. 218/55 R17 Rear Tyre Size: 215/55 R17
Froni Lefi Side Michelin B mm Rear Left Side: Michelin 6 mm
Froni Right Side Michelin & mm Rear Right Side Michelin & mm
Tha above values represent (b remaiing tyre reads dopth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 15,642.20 9,214 60 68,427 60 41.09
Miscellanaous llems 0.00 0.00 0.00
Labour 9,002.00 5,652.00 3,350.00 3r.21
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 24,644.20 14,866.60 9,777.60 39.68
- Excess (S5) 1,200.00 1,200.00 0.00 0.00
Nett Amount (S§) 23,444.20 13,666.60 8.777.60 4.7
INSPECTION
Date of Assignment: 17082018
Date Inspected: 13/08/2018 Inspectad At: Pramium Automobiles Ple Lid (UBI)
55 Ubj Road 1
Singapore 408698
Estimated Period of Repair; 5.0 days
Adjuster: ADRIAN LING Manager: SHIALU CHAN

NOTE This reporf repressnts our indngs af the bme and place of ingpection stated herew, Such inspection hag been carred out lo the bast of our
knowladge and abilly but any other inbilly under any ather circumstances s hevaby exprassly arcludod

https:/singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 22/2/2019
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartMNo. Particulars Condition Repairer's Amount
1 9 "FRONT BUMPER Deformed 1.620.00FS "1.295.20FS
2 1 *FIXING PARTS FOR FRONT BUMPER Mot Necessary 207.00FS *FS§
3 1 *GRILLE -CENTRE Not Necassary 269.00F5 *-FS
4 1 *AIR GUIDE GRILLE-RH Not Mecessary 319.00Fs *-FS
5 1 *END CAP -RH Not Necessary 232 00FS *-FS
B 1 *FRONT SPOILER Not Necessary 292.00FS *FS
7 1 *UNDERRUN BAR Not Necessary 410.00FS “~F5
8 1 *CLOSING ELEMENT Not Necessary 134 00FS *-FS
8 1 *WHEEL SPOILER -RH Not Necessary 30.00FS *-F§
10 2 “TRIM WHEEL HOUSING LINER LH/RH Not Necessary 58.00FS *Fs
17 1 *RADIATOR GRILLE Cracked 1.215.00FS *B72.00FS
12 1 *STRIKER PLATE Not Necessary 10B.00FS *-FS
13 1 *FOAM FILLER PIECE Nol Necessary 66.00FS *-FS
1M 1 *FRONT BUMPER CARRIER Not Necessary 600.00 FS *FS
15 1 *BUMPER COVER Cut 86.00F5 *68.32FS
16 1 *CAUTION SIGN STICKER Necessary 12.00FS *0.28FS
7o *BONNET Dented 237800FS *1,80240FS
1| 1 "ATTACHMENT PARTS FOR BONNET Not Necessary 141.00FS *-FS
1 2 *LID HINGE -LH/RH Not Necessary 106.00FS *-F5
20 2 *LID HINGE -LH/RH Not Necessary 1068.00FS -F5
21 2 *STRIKER -LH/RH Not Necessary 182 00FS *-Fs
2 1 *IMPACT PROTECTOR -CENTER Necassary 26.00FS *20.32FS
23 1 *IMPACT PROTECTOR -LH MNecessary 27.00FS *20.98FS
24 1 *IMPACT PROTECTOR -RH Necassary 26.00FS *20.32FS
25 2 *LID LOCK WITH BONNET SWITCH Mot Necessary 353.00FS *Fs
2B 1 *BOWDEN CABLE-CENTER Mot Necessary S0.00FS *-F5
21 1 "BOWDEN CABLE Mot Necessary 50.00 FS *-FS
28 2 *BUNGS Mot Necessary 36.00FS *-FS
28 2 *WHEEL COVER -LH/RH FRONT Necessary 73B00FS  *588.00FS
o 1 *CLIP Not Necessary 4500FS *-F§
1 *MOUNTING FOR MAIN HEADLIGHT -RH Cracked 103.00FS *B2.40FS
2 1 “LED HEADLIGHT-RH Cracked 4378.00FS *3,502.40FS
33 11 "CAR PLATE -FRONT Necessary 25.00F5 *25.00FS
34 1 *SUNDRIES Necessary 300.00FS *2480FS
B’ 1 "LOCK CARRIER Cracked 683.20FS  "BB3.20FS
3B 1 "COOLANT Mot Necessary 133.00FS *-FS
F=Franchise pan. S=SpcNett

Total Parts (55)  15,642.20 9.214.60
[ Report was unsubmitied during this print-out |
htips://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/2/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous tems selected.

Recommended Labour

Page 4 of 4

Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND REINSTALL FRONT WIPE HARNESS FOR New 360.00 360.00
HEADLIGHTS ,HORNS ,OUTSIDE TEMPERATURE SENSOR
AND HEADLIGHT WASHER ASSY
2  TO DISMANTLE AND RENEW FRONT BUMPER ,BONNET AND  New 2,450 00 1,250 00
RHS HEADLIGHT .RE-ORGANISE FRONT CRASH
MANAGEMENT COMPONENTS .REINSTALL ALL PARTS
REMOVED
3 TORESPRAY FRONT BUMPER ,FFRONT LOWER New 2,900,00 1.600.00
SPOILER ,BONNET ,BOTH FRONT WHEEL ARC COVER AND
BONNET HINGES
4 TOCARRY OUT DIAGNOSTIC CHECK New 18200 192.00
5 TO REMOVE AND TRANSFER AIR COND New 1,000.00 1,000.00
CONDENSER,RADIATOR ADDITIONAL
RADIATOR [ELECTRICAL FANS , AND CONTOL UNIT.TO
CARRY OUT VACUUM /REGAS TO PRESSURIES COOLING
SYSTEM
&  TO RENEW FRONT LOCK CARRIER AND ALIGN TO New 2.100.00 1.250.00
POSITION .REINSTALL ALL PARTS REMOVED
Gross Labour Cost (S§) 9,002.00 5,652.00
Report was unsubmitted during this print-out. I
< END OF ESTIMATES >
hitps:/singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/2/2019



