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ESTEEM ESTEEM PERFORMANCE PTE

PERFOBMANCE -5 v s i mes eviie wa esssempet comsg

Repair Estimates SLH 5426 M A P
Garsy o
Parts () Cost/ List Price Itams $ 1,744.40 /i fu'h? 6,:‘5,{ |
PlusiLess __ 25% $ 436.10 T
Totalof Cost/List $ 1,308.30 kg"iﬁf of s Yence noty
(b) Nett Price Items :;E ;::r TEE::. .dl”' pan Y
Less -—..- J,. vy ac e . e
Total of Nett Item et ﬂ ot
(c) Special Nett ltems S 200.00 ol LU o
Total Parts Cost $ 1,508.30 ==
Labour $ 1.520.00
Total $ 3,028.30

The above total will be subjected to 7% G.8.T

Name of Surveyor / 4;”4"-#:

Company .:f,f' €

Survey conducted on / ﬂ‘ /7. f:’/ at

Remarks By Surveyor

[a) The repair of this vehicle is authorized / is not authorized until further notice

(b) Recommended Days of Repair cz day(s)
{c) Resurvey Heqmradfw
(d) Excess 5

Jz vwe LIS

(e) Signature of surveyor




ESTEEM

ESTEEM PERFORMANCE PTE LTD

(=

PERFORMANCE

Bik 5033 Ang Mo Kio, Ind Park 2 #01-251/ 259, 550536,
Tel «+65-6484 1221 Fax: +65-56484 7829 Website: www.esteemperd com.sg

Spare Parts
Vehicle No. SLH 5426 M Submit By Carmen Lim
Make & Mode : TOYOTA PRIUS Year Manufacture 2016
Chassis No JTDKB3IFUTD3536716 Engine No
Cost/ List
SI/No. Part Description Qty Unit Price Disposition by
Price Surveyor
1 |Reverse sensor 1 |s200.00 SN 7
2 |Rear bumper Heaip bt 1 [5497.50 —
s |Rear bumper clip Ae. | 10 [s40.00 e
4 |Rear bumper side retainer LH L 1 |s112.70 ¥
s |Rear bumper side retainer RH Sid 1 [s11270 X
s |Rear bumper reinforcement 1 |s3e8.90 1
7 |Rear bumper lower garnish centre  Zr 1 |s58260 —
B
g
10
11
12
13
14
15
16
17
18
18
20
21
22
23
Naote: If any of the quoted parts are recommanded to be repaired, then an additional labour charge
will be charged accordingly under supplementary
L & o

Blk 5033 Ang Mo Kio Industrial Park 2 801-259 Singapore 569336 Tel: 64841221 Fax: 64847829

Company Reg No. 200005485N / GST No, 20-0005485-N




) ESTEEM ESTEEM PERFORMANCE PTE LTD

Labour
Vehicle No. : SLH 5426 M Submit By Carmen Lim
Make & Model TOYOTA PRIUS Year of Manufacture : 2016
S/No Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA (REAR BUMPER.END PANEL) sso000 | ZTe/
2 |TOPUTTY. RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA. (REAR BUMPER.END PANEL) 5600.00 Zz e/
3 |To check wiring $50.00 re/
4 |Toremove & refit reverse sensor $120.00 ey
5 |To tuff coat i’ §15000 | X
.-I_,.rn l 11_..':;1!‘ un

Note:' The above estimate of repair is based on visual assessmant of the external affected areas. Any
additional damages cbserved during the course of repair will be quote accordingly as a supplementary
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- PD Mew Assignment - SKKT9STP (Ol) V5 SLHS425M (TP} DOA 14082018
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From: Carmien Lim [mailto:carmen @estesmperd. com.sg]
Sent: Thursday, September 13, 2018 4:42 PM

To: AIG SGF, Claimd-Survey

Subject: REQUEST FOR Pill SLVEY SLHS436M

Dicar AIG,
Dear Sir ¢ Madam,

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS PURSUANT TO PRE-ACTION
PROTOCOAL FOR NON INJURY MOTOR ACCICDENT CASES (NIMA)

Wa act for Grab Rentals Pte Ltd who has appointed the under-mentioned workshop to repair his motor vehicke no SLH 5426 M
Piease be informed that the said vahicle can be inspected at :

Name ol warkshop © Esteam Performance Pia Lid

Address : 385, Sin Ming Drive (Inside Vicom) Singapore 575718

Tel - 8755 0095
Fax : B451 0254

m hi;ﬂhy give 2 clear days nolice to conduct @ pre-repair inspection of the said vehicle at the above-mentioned workshop dunng
o2 hours.

It you fall to conduct the pre-repair inspection within the next 2 working days excluding any intervening Saturday, Sunday ar Public
Holiday. The above-mentioned workshop will commanca repairs should yau fail to conduct the pre-repalr inspectian,

Your Faithfully

Froundiicne Gride ¢ Bast Rigares

Carmen Lim

Aszidat Claim Eescullve |
Operaton Divson

Emteem Parformance P Lig
N 7% COSE

P S84 1224

E: carmen@eyieemoed Comesy
Sl Arp Mo np ngusnrip| Pass
1801253 [Haag Offce |

A5 50 Ming Drhve Vicomm

Inapetton Cantra
(Gnowroam)

ey wa b e e m

https://securemail2.aig.com/securereader/read.jsf 13/9.2018
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Merimen e-Claims Page 1 of 1

View Received Message

This mail s sssocsated with
“SLHS426M (6I586452045G)
[SKK72F7P]

™
GAAB RENTALS PTE LTD
Aug 14 2018 10:00AM
[DATO WU COMNAN]
Estesm Performance Pe Lid - Sin Ming

| Reply | Mepy Al |  MarkasUnmad | Pt Message |  Deiete Message | Forward |

From AlG Asla Pacific Insurance Pre. Lid. (A1G_5G), sent on 20/09/2018 14:10 PM

Te NoorMariess. AbuKassimiaig com; Imran.lshak@akg.com; yokeshi chan@eig.com; Darshene Supramanamaig.com; Aashwenrettkdur M
fthoosingh@aig.com; Syarairdina.Azlan@aig.com; ShengYang, Limialg. com, LKK_HG

Subject  Re: No OI GIA Report (SKK7997P VS SLHS426M)

Hi Mei Kwan,

fease bo mbormed that 01 has not reported bl date.

Thanks and regards,

Syaza [rdina Azian

< Driginal Message —»

From; LKE_HG

To: AlG_SG; NoorMartesa AbuiassimiBaig com; Imrmn.lshakghaig.com; yokeshi.cnan@aig. com; Darshene Supramanamgaig.com;
Aastrweenjestikaur, Mithoosingh@aky.com,; Syarairding Azlanfiaigcom; ShengYang Lim@aig com

Sent On; 200972018 01 :44 FM
Subject: Re: No O GIA Report [SKKT9STP VS SLHSAT6M)

Dear Sir / Madam,
We refer to the above matter,

Kindly advise whether Insured has reported. If so, kindly let us have a copy of insured’s accident
report for our necessary action,

Thank you.

Best Regards,

Mei Kwan| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MelKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

<= Origingl Message —>

From: AlG_SG

To: LKK_HDQ

Sent On: 17/09/2018 11:47 AM

Subject: No O] GIA Report (SKKFO97P VS SLHSA2EM)
Hi

Pii b advice that no O GlA report received
Pin find Ol details beiow for your further achons

Ol narme © Dato Conan Wi

Adgress
£ KEPPEL BAY DR CORALS @ KEPPEL BAY #03-08

Singapore 098014
Mabla Mo 96161680

Thank yiou
Regards,
Syaza Irdina Azlan

https://singapore.merimen.com/claims/index.c fm7fusebox=SVCmail&fuseaction=dsp_... 21/9/2018
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£1UTHEAVE 1, #0025 FAYA UM ISDUSTRIAL PARK, SINGAPORE 408913 TEL : (063) A2563561 FANX 5] 61564 S

Our Ref: CC4/AIGI8016845/Kwa3
2] September, 2018

Dato Conan Wu

S KEPPEL BAY DR CORALS @ KEPPEL BAY
#03-08

SINGAPORE 098014

Dear Sirs,

ACCIDENT INVOLVING SLH 5426M AND SKK 7997P ON 14/08/2018 ALONG
JAT JUNCTION OF HENDERSON ROAD AND DEPOT ROAD

We, LKK Auto Consultants Pre Ltd has been appointed to act on the behalf of your
insurer, AIG Asia Pacific Insurance Pre Lid (AIG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed 1o lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer 1o vour
Certificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this lener.

Please note that the standing of your insurance policy such as NCD, premium & etc
would be affected.

Yours faithfully,

Ty

Vivian Lau
Claims

Tel : 6B4] B625
Fax: 6741 4108

Email : vivianlau @ |kkauto.com

c.c.  Claimy Manager

AlG Asia Pacific Insurance Pte Ltd
(Matar Claims Dept)



Khanchna !LKI{ Auto)

From: Khanchna (LKK Auto)

Sent: Wednesday, 7 August 2019 4:54 PM

To: Carmen Lim

Ce: coleen kwok; jenny chong: Admin A

Subject: OFFER - MVA BETWEEN SKK7997P [AIG] & SLH5426M ON 14/8/2018
Attachments: DV AIG.pdf

OUR REF. CCA/AIG1BD14845/Kkal

Withou! Prejudice
(save as to coshs)

Dear Sirs/Mdm,
we refer to the above matter,

we confirm settlement as follows: -

|. Cost of Repair [w/GST) % 1.46597
2_Loss of Use (2 days x § 80.95) $ 16150
3, LTA/GIA Search Fee 5 7.45

TOTAL | §1,635.32

We attach herewith a copy of the DV for your further action.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



ESTEEM PERFORMANCE PTE LTD

@%ﬂ'mﬂc e

Your Refl: SKK 7997 P
COur Rel ; SLHS426 M Date : 07-11-18

AlG ASIA PACIFIC INSURANCE PTE LTD

AIG Building
78 Shenton Way
#07-16
Singnpore 079120
RE :+ ACCIDENT INVOLVING SLH 5426 M & SKK 7997 P
ACCIDENT DATE 14-08-2018
ACCIDENT ALONG JUNCTION OF HENDERSON RD & DEPOT RD
We are the workshop for the owner of motor vehicle no SLH 5426 M which was involved in the

captioned accident. The vehicle was surveyed by an independent appraiser and the claims below are based
an its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudice

Bosig)

As the accident was caused by the negligent act of your insured SKK 7997 P we gre submitting these

claims for your consideration.

( Cost of repair Ss 146597

2 Loss of rental_2 _days (@ § 80.95 / day 5% 161.90

3 Surveyor Fee 55 0.00

4 GIA report fees (S$ 15.00 for search fee & S5 14.00 5% 0.00

for each report fee)

5 LTA Fee 5§ 7A5

CES 1,635.31

We enclosed hesewith the following documents to support the claims:-

a) Authorization letter
'y Final repair bill(s)
k c) LTA search f
\ 9 GIA repori(; fresuit

c) fertificate ete. ...

Cla ims A ecutive
mirl : carmen(@esteemperfcom.sg

"
Company Heg No, 200005485 / GST Na. 20-00054R5-N
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S LI AVE 1, #01-25 PAYA UDTINDUSTRIAL PARK, SINGAPORE 8933 TEL £ (065) 62803861 FAX : (065) p2364315

Our Ref: CC4/AIGI8016845/Kwa3

16 May 2019

Dato Conan Wu

5 Keppal Bay Rd
#03-08

Singapore 098014

Dear SirfMadam,
ACCIDENT INVOLVING SKK 7997P AND SLH 5426M ON 14/08/2018
We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte

Ltd. to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed 1o negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Case Handler

DID: 6841 8625

FAX: 6741 4108

EMAIL: Vivianlau@lkkauto.com

c.c AlG Asia Pacific Insurance Ple Ltd
fMotor Claims Dept)



LETTER OF AUTHORITY

To Whom It May Concern:

ACCIDENT INVOLVING ___ SIM 54uemM & sie 3994 P

—th_jﬂim_um Rood & Depd Wty 14 log 2014 (@ 130

I, GrabRentalsPteltd  Nric No, 201617200G
of 18 Sin Ming Lane #01-08 Midview City Singapore 573960
Owner of motor vehicle no. SLH 540 ™ do hereby appoint M/S

ESTEEM PERFORMANCE PTE LTD as my authorized representation and

as my solicitors to write, to negotiate and settle my cluaim against

the other party/parties involved in the above mentioned accident. M/S ESTEEM
PERFORMANCE PTE LTD shall have absolute discretion to settle the matter at the best

terms.

| also confirm and instruct that any agreed settlement sum in respect of my claim be paid to
M/S ESTEEM PERFORMANCE PTE LTD and such payment will constitute & full and final
discharge of my claims.

| further authorize M/S ESTEEM PERFORMANCE PTE LTD to execute the discharge
voucher on my behalf.




RELEASE VOUCHER
(A1G Asia Pacific - Express Third Party Claim)

“We/l, ESTEEM PERFORMANCE PTE LTD("the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyar) with respect (o the amount claimed for
S$1,465.97(Repair Cost), S8161.90(Loss of Hee/Rentall, S$2.45(Disbursement) for vehicle no.
SLHS426M that was damaged pursuant to the seeident which occutred on 14/08/2018(date) along
JUNCTION OF HENDERSON ROAD AND DEPOT ROAD(location) involving vehicle no/s
SKK7997P. This is pursuant to the inspection conducted on 18/9/2018(date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner GRAB RENTALS PTE LTD (the third
party claimant™) of vehicle no. SLH5426M make the claim as set out in the above paragraph and
we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fir Werl
enclose herein the letter of authority given hy “the third party claimant™,

We/l fiurther confirm that we/T will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party elaimant”
after the above said agreement lodges a further claim against the former for uny loss and expenses
suffered pertaining 1o costs of repuirs andfor rental andfor loss of use pursuant to the damage to
SLH5426M(vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

I'his apreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arismg out of the same.

Dated this __ (day) of \0 {month) lﬂﬁ (year)
|

[ ] \
) ﬂ Kec ."Q\ )
Signed by u;:ip};}ﬂcd surveyor Signed by "1@wnl'kshup" (with chop)
{




ESTEEM ESTEEM PERFORMANCE PTE LTD

PERFORMANGE v 152 v e i 722 et i sswarprt com.sg
GST Registration No: 20-0005485N  CO Registration: 200005485N

M/S:  AlG ASIA PACIFIC INSURANCE PTE.LTD Claim No: CER1301107
AlG BUILDING Final No: CIVI301414
78 SHENTON WAY Date: 22 Oct 2018
HOT7-16 SINGAPORE 079120 Policy No: A29069766MEF
Veh Reg No: SLHS426M
ATTN: Motor Claim Department MakeModel: TOYOTA PRIUS
HYBRID 1.85
Your Ref No: SKK7997p Chassis No: -
Claim Type: Third Party Engine No: -
Aceident Date: 14/08/2018 Reg. Date:
TP Veh Reg No: SKK7997P
Tax Invoice to Vehicle No :SLHS426M
~ Deseription Quantity List Price Amount
- S§ S§
Olhers
COST OF REPAIR 1PCS 1,370.07
AN 1300
- a . a Total S8 1,370.07
Add G5T @ 7% _QS.QD
Total Amount Payahle SE 146597

TOTAL: SINGAPORE DOLLAR ONE THOUSAND FOUR HUNDRED SIXTY FIVE AND CENTE NINETY SEVEN ONLY
The above vehicle was surveyed by KENNETH on 18/09/2018

For Esteem Performs

i

&
E&0E SAUTHORISED SIGNATU



Grao

Rentals

Our Ref: GR-ACC-2017-02
1" Nov 2017
Esteem Performance Pte Lid Mailing Address
Blkk 5033 Ang Mo Kio Ind Park 2
#01-259 18 Sin Ming Lane,
Singapore 569536 #01-08 Midview City,

Singapore 573960

Co. No. 201617200G

To whom it may cancem,

Re: Vehicle Rental Rates for Loss of Rental Claims.

With regards to the above subject matter, we are pleased to inform you our Grab Rental rate
for our various vehicles which are as follows:

S/No. | Make & Model Daily Rental Rates (S$)
01 Toyota Prius 1,798cc, 80kw, 120bhp, Automatic $80.95
02 Mazda 3 1.5 (A) Sedan $66.95
03 Nissan Qashgai 1.2L $78.95
04 Honda Vezel 1.5L $77.95
05 Honda Vezel 1.5L Hybrid $84.95
06 Toyota Vies 1.5L $66.95

Please note that the above stated rate is our daily rental rate to our drivers. For your
necessary actions on third party accident claims on loss of rental.

Yours faithfully,

Tay Chea Wee
Grab Rental Ple Lid

GRAB Singopore

Pagelofl



oMapma = PREENEA]
* Back to OneMaotoring

Lamel Transport Authority

Lard Troneport Authority

10 Sin Ming Drve

Singapom STETT

GST Raglutrafion Na, | b44-0006520-2

Prried Dt Tirma 13 Sep 2018/ 18:08:17
Recsipl Date/Time : 13 Sap 2018 f 18:08:17

Tax Involce/Recalpt
Roeaipl Mo ITHET-00000-180013-001822

Pravious Recelpl Mo |
SIN Itam Description/ Amouni GsT Amount
Businass Transaction Referencs Bafora Amouni ARer GST
Na. GST (8%) (8%) (5%}
Feaull of Insurance Enquiry - SKKTOOTP
An ot 14 Aug 201N DE30:00
Inaurmnoa Coc ANG ASIA PACIFIC INSURANCE PTE. LTD.
] Insuranca Enguiny - SKIKTIETP
Enguiry Fee 7.00 b.a40 T.49
201006131607 TV IS
Sub-Total 7.00 048 (L
Total Before Rounding T.00 R L TAG
Rounding Diference .04
Total Amount Paysbis TAE
Pt By
Diroci Dobi: oMETES Dobil
148
20180013180744933 ( Banking)
Toksl T45
Cash Changs .00
Taratarsd Amosnl T.AS5
Exoeas Rafundable Amount .00
THANK YOLU AND HAWVE A NICE DAY

Please ensure thal all paymenits o the Auther(ty are good and promplly satiled by the payment sarvice
provider / financlal Institution. Otherwise, the transaction and recelpt |8 consldared vold and lats fea

s may apoly.

TV om0 e A BT WO b1 AR A= s bl 8

mn



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlang
CLAIM SUBFOLDER m:mﬂ_‘_
|~ Cate |Notifed  |Est Gubmited | Ad) Assignad e [Ad] Submitted  |1ns Auth'ed Status
|14 560 2018 ot $$1,370.07  $$1,370.07 Pending for Survay
_Eoe g | Edieadinge | | mmm]: view Rt | tancel Caca |

Claim Detalls

CLAIM SUBFOLDER DETAILS  |[Createdbyadjuster] |

Tnsuren: [DATO WU CONAN, 10 521B5100F

Main I

| Claimant: :_IMI RENTALS PTE “3' Co. Reg. Moo E;ﬁl?mnﬁ_

WVehicle R=g. | . | daj08/2018 10:00 - :59

No.- SLH5426M Date of Los5! | 135 wpnths and § Days From LTA Riog Date (Man ¥r))

Claim Type: | TP / 63586452045G pokcy/Cover | 2100341620 (Compratensive)

Vehicle fleg,

| No. SKK7997P !'Et‘.}.'.‘:;- AZGOBTTEEMKF

(Insured): : —
i Esceas I

Repairer: Esteem Performance Pte Ltd - Sin Ming (HQ) 385 Sin Ming Drive, 575718 Sin Ming - Tei: |

Handiing AIG Asin Pacific Insurance Pte. Ltd. (Express) - Tell 65-6415-3000 ... [Handied by Ler, Bernard-1Q] l

| Insuirar- Bernard 1iC)ien. Lerghaig. com ]

Clairmant’s

trsuier |MSIG Insurance {Singapore) Pta. Ltd, (HQ) - Tel- +65 6627 TBEA
Adjuster: | LKK Auto Consultants Ptm Ltd (H) - Tel: 256-3561 .. [Handied by KENNETH KONG] .. [Final Rpt due 15/05/2018]

ASSOCIATED MATL RECEIVED View Ab |  Compose Case Mail |

'+ AIG_5G (20,0%/2018): Re: No O1 GIA Raport (SKK7997P VS SLH5426M)
s AIG_SG (17/0%/2018): No Ol GIA Report (SKKT997P VS SLHS426M)

| ALL ASSOCIATED TASKS= View All | Search Tasks | Create ew Task | _Compiete |

Dus Date Priority Type Task Group Subtject Handler Assigned By Completed On Created On DanaT
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 31/10/2019



Mernimen e-Claims

Page 1 of |

Claim Documents

*SLH5426M (63586452045G)
[SKK7997P]

™
GRAB RENTALS PTE LTD
Aug 14 2018 10:30AM
[DATO WU CONAN]

Esteem Performance Pte Ltd - Sin Ming

upicad Documents: I Ugicad Photos ! WM-H‘I‘M‘J Uplosd Visen I Lipimadt At | \\‘Iﬂl

| Letters/ Correspondences liperpege 1] 2|
[No_[Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print |
'3 | iDeaft) Third Party Express Settiement - Fayment Breakdown [1] Edit
Photos/1mages [perpoge [v] &
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd {HQ) Thumbnail | Print
1 |20/06/19 15:01 | Genaral View 0| oaws |

1 [20/08/1915:03 | General View 0D e | A
3 |20/06/19 15:07 | General View D! iosdrs | M
4 |I0/06/1915:03 | General View 0 etrc | A
5 |20/06/19 15:03 | General View 0| s | H
6 |20/06/1515:03 | Ganeral View 0| wurs | &
7| 20/06/18 15:03 | General View 0| warws | F
|8 |20/05(19 15:03 | Genaral View @ | wedws | M
5 |20/06/10 15:03 | Geneesl View 0| weawrc | A
10 | 20/06/19 15:03 | Genaral View 0| waws | &
11 |20/06/18 15:03 | Chassis Number 0| toaaws | A
Documeantation 1 por page ~]| &
No | Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbmall | Print
1 |14/05/18 16:43 | ACKNOWLEDGEMENT EMAIL TO AIG DD 13.09.2018 a Load POF

3 |14/09/18 18:43 | EMATL FROM AI1G DD 11.09.2018 Load POF

1 | 14/09/18 16:43 TP ESTIMATE + TP GIA REPORT Load POF
4 |21/00/18 08:44 | Non reporting lettor Load POF | |
|5 |21/09/1813:35 | TP ESTIMATE - MARKED Load POF
6 |14710/15 18:17 | LETTER TO OI € | Load POF

7 131/10/1909:18 | WORKSHOP INVOICE Load POF

B |31/10/18 08:15 | AUTHORISATION TO ACT FORM Load POF

8 |31/10/19 09:19 Release Vauchar Lond POF

10 |31/10/19 09:15 | RENTAL RATES Lioait POF

11 |31/10/1909:15 | LTA SEARCH €) | Load POF

12 |31/10/1909:18  |LOD ) | Load POF

Ng | Finalrad On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnaail | Pring
|1 |09/10/18 11:35 | OT GIA REPORT @ | Load FoF

Documents Checklist

' DOCUMENTS CHECKLIST neset | Save | prmt |

[ Thern are no decument checkllsts configured.,

Show Remarks Toc O Handling Irsurer
Wate Rmmarks se private wnlnss yosu Show @ 15 GIEF BarTe

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 31/10/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| vehicle No: SKK7997P (Insd veh) Model: TOYOTA PRIUS HYBRID 1.8
SLH5426M (TP veh) lcvT (A)
| Date of Accident: |14/08/2018
Global Sum Sm1ramnnt| b I [ 1 Yes | [%X] MNo
Repair Estimate 5 3,240.28
Final Repair Cost 5 1,4B5.87
Loss of Use ;9 days at 50.00 per day
Rental (if any) s 181.80| 2 days
LTA / GIA Search Fee - T.45
Others - 0.00
o
Final Settlemant Sum $ 1,835.32

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
balow)
A) For Non GIA Registered Workshop: Agreed Liability ____ 100 (%)

BOLA Applicable: Yes/ No BOLA Scenarnio No.

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assassed Liability lo be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee’s Breakdown

1) |Esteem Performance Pte Lid % 1,635.32
2) -
K || -
31 Oct
JOAMNNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act: Survey Report:
Medical Report! Bill (if any)

https://singapore.merimen,com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_... 31/10/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd [Co Aeg Na 189607168R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG1BD18B45/KKAINZ

Date: 3noz2018e
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No: 2100341820
Claimant )
Vehicle No : SLH5426M Insured Vehicle No : SKKT788TP
Dale of Loss: 14/08/2018 Nature of Claim: ™ Claim No: 635864520456
ESC | | Fl F I
Reg No: SLH5426M
Make & Model. TOYOTA PRIUS HYBRID, 1.8 CVT (A) Engine No: 27RRO54322
Reg, Date: 08/11/2016 (Man. Year: 20186) Chassis No: JTDKB3IFUTO3536716
Colour Metallic Silver Odometer: 140118 km
Engine Capacity: 1798 cc
Market Value/New Car NIA
Price
Sum Insured (S5) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/85 R15
Front Left Side: Yokohama 9 mm Rear Left Side: AGENDA 7 mm
Front Right Side: Yokohama 9 mm Rear Righl Side: AGENDA T mm
Tha above values represani e remaining lyre reads dopth
\COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %|
Parts 1,508.30 840.07 B868.23 44 30
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,5620.00 530.00 990.00 65.13
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 3,028.30 1,370.07 1,658.23 54.76
+ GST 7.00/7.00% (S$) 211.98 85.90 116.08 54.76
Mett Amount {S§) 3,240.28 1,465.97 1,774.31 54.76
+ Car Rental (2.0 x S$580.95/day) (S%) 161.80
+ Doc/Search Fee (S5) 7.45
Nett Liability (S$§) 1,635.32
INSPECTION
Date of Assignmenl. 13/0872018
Date Inspected. 18/08/2018 Inspecied Al Esteem Performance Pie Lid - Sin
Ming (HQ)
385 Sin Ming Drive
Singapore 575718
Estimated Period of Repair: 2.0 days
Adjuster: KENNETH KONG Manager: Khanchna Pothuraj

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 31/10/2019



Adjuster Report Page 2 of 4

NOTE: This repart represents our findings af ihe time and plece of inspection stated herein. Such ingpection has been carmied out I fhie best of our
knowledge and ability but any other kabiity under any other circumatances is hereby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 31/10/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
101 *REAR BUMPER Buckled/ Dented 497.50FL 487 50FL
2 10 *REAR BUMPER CLIP Mecessary 4000FL *40.00FL
3 1 *REAR BUMPER SIDE RETAINER LH Serviceable 112.70FL = FL
4 1 *REAR BUMPER SIDE RETAINER RH Semnviceable 112.70FL *FL
5 1 *REAR BUMPER REINFORCEMENT Mot Necessary 308.90FL *FL
8 1 *REAR BUMPER LOWER GARNISH CENTRE Dented 582 60FL *58260FL
r A | *REVERSE SENSOR Not Necessary 200.00FS “-FS
FeFranchizse part. S=EBpcNell L=ListilemDisc
Sub Total (S§) 1,944.40 1,120.10
- List tem Discount on L ltems 25.00/25.00% (S$) 436.10 280.03
Total Parts (S§) 1,508.30 840.07

Report was unsubmitted during this print-out.

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 31/10/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
Thare are no new miscellansous ltoms selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour items
1 TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT New 600.00 250.00
REPAIR AREA (REAR BUMPER ,END PANEL)
2 TO PUTTY ,RESPRAY PAINT FOR AFFECTED ACCIDENT New 600.00 220.00
REPAIR AREA (REAR BUMPER,END PANEL)
J TO CHECK WIRING New 50.00 10.00
4 TO REMOVE & REFIT REVERSE SENSOR New 120.00 50.00
5 TO TUFF COAT New 150.00 0.00
Gross Labour Cost (55) 1,520.00 530.00
[ Report was unsubmitied during this print-oul.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 31/10,2019



