|u|.1'u||. h h u ?a 5 LI-:.I{ .
v IHS. CASE OWNER: %77 ! IDAC
L] i ml -A&
Surveyod WL DOL : ‘!_ Daie / Time == q :I' .
(,_f% Hegistered in Merimen / q_'.lk
Pre-assign / CCU / FTE M
Insured Vehicle Mo g Ew‘; L Cluim No. , b
Mame of Insured U‘lm' Policy No. r'ﬂ. thﬂ“'“‘l (
Insused Tel No. HP - (i',,*“ Make / Model H'“‘{ﬂ
Fxcess Sec I1:55 DOA: ﬂkll IW Placcof Accident: _ L[ 1S, Wy /WN  Emljna
Ls driver the owner? [ YES / &) ) Nm:al’ﬁmdun: v
rNo, Driver e (Age: U A Ol GIA REPORT: ¥EB /NO . TP GIA REPORT: YEB/ NO
Diriver Tel No. f.]'H H Qi {WiL: ?E.i N Insured Linhiliny ; “ Final T Yes / No
INSRS INSRS INSRS INSRS:
WSP WSP WSP: WSP:
@ i @ s 3
Liability Lishility Lishility Lishility
RMKS RMKS: RMKS;
Date! Time
T o T EE T o STAGE DATE/PIC
\A | chlll et R T N B Nan-Reporting hir (131} -
= '.l.'%-"". .l =1 ¥ Tl I I | JMon-Reporumg b i2nd ) o
- — - Man-Reporting by (Final) ==
. bl uai [Matification hr (if non-pickup) - o
| 1 Call O
A fter cull bir 10 OL

vV P e

|Documentation Check List: Handler  Typbat

— R i Matifeation br {if non-pickup) ____J
e mm@j Cg1wa)  preatmwon =
- s ; Ambcumnn To Act . ;
=1 F SWH.QD-*\HTEWM [ieteane Voucher = -
[¥inal Repair Bil

ﬁ):rﬁﬂr——!ﬂqn_ mm.mc

It".u Renial Invoice

— Tnmnulm'um L_J |__
. L B A e m— —
_ | Medical Bill | - T = |
81:[1? = 1IN % e PR~ Ll
— | : MMI:.'RE_IEI Instrucnon
{10 — | R 2 My A oo
\ Payment Hreakdown Form:
PRELIMINARY ADVICE DiteTime Sent By _ |Post-Repair Fhotos:
FINALIZATION DateTime: Confirm with: Conflrm by Sl
Repair Cost: 53 days) %% Etﬂu C 1
FINAL SETTLEMENT __ Dot Time G LV 'lﬁ Confirm with YA~ Mmemlu_ L
|Final Liabil % ¥ _gpcuda,mmﬂnm.asmm — BE A&, (irndorB s, Ass Lin
[Repais Cost: 58 |u.|u.U. i
Loss of Rental (LOR). g d.u;i} B ——
Loss of Lise (LOU) 'ss ]m&]l_? days) A Ex
Loss of Income (LOT)___Is$ x dayy) _er ettt E——
L ! S

ILoRenly || LOU o

CIALTA Search |55 ':4 .GL -
Medical: 53 -~ . ) - - l}E'l||m I:I.I.Illl Nmm.uJJ‘anum’Frnm Settle
Dishmsement = ‘53‘! — ~ {ep Tow/ Independen ) _ |2) Repont Format: |
! Cost (55 - :ﬂ'b Survey fee; |
otal: 55 qu N T Global Sum s5: | ) v -W
|FINAL FAYMENT Dhute/ Time: N Confirm with call__|
Payes 1 s WHW Jhamer | M e
Payee 2 (Strke il n)  |SS | Name 2: - J
Payes. fainky f NA Ei'i ENI.'IHI: 'i...- R I . o S



\ foen m wef REF: / I
ASS. REC.BY, /YOy ¢6f e
ASSIGNMENT %
From: = D - Vieh No. ( );6 7 L ‘fr Regn: 400 -"_)‘ 3}_
Estimated Cost: Type: M.Car | M.Cycle | Bu I Lorry | Taxi IPrime Mover |
- Tuck Trallror ¢ Ay / -
To Inspect Vehicle No: _'?66 7_2/26 o Make: /_L:' i?_ ' 'O fﬂ{ Fe L Wy
at Workshop mis _Z_r 75 ‘5 D Colour lif{; L AIC: Insured/ Std/ NI/ NA
of N o — & Sp.Reading J ? TiRadio: Insured / S1d I NI | NA
Insured: —_— |
Prte. . e AV lnaga? 1Bl
CamsNo. Gen. Cond: §oog) Fair | Poor | Burnt
Sum Insuyred! Emm_ - Stearing: In Jammed | Leaked | Burnt of
{Eiianl'sﬂmrd]_ B | - Brake. In I Jammed / Leaked / Burnt o -
MakeofVeh Madi m 1 STD ARRim or i
esee £ /9 &/ﬁQJLJé
{Policy Condtion) R:
Remaric The veh had commenced its NiS | O Bsmumsxuuwsmsrmmmmhrswpmrsum s
repair at the time of inspection. TOYO ! YOKO of I"fﬁ'»f f! -
Bal or Market Valye- S Eront é Eég ;
C Acciden Eonﬂﬁtanl? :Yes or No R/Bal mm EfBa[. _mm
M&y B E:un!imant?:‘ru or No o é_

Est Repairs: 7 dar! Res: Yes or No Dm_ﬁ}_ﬁh& 00l j S?'(QC
Lum Sum _'Z'a_ % 3Val: Yes or No Survey held at
CA-'HE‘J-'HEF.-'.'MHRS Des. of Damages : FniRurlﬂEIHISfUIcho&unpur

ot s Vehicle: IN | OUT nic -

The UIC | Chassis frame / Body Structurt m'far.ie-:r dua 1o mlﬁsmn

!ﬁ"iﬁf ?%!

(2,2@ Wr‘lf:

Sufan, .

EGF Gn?jt |

Dt Tine. Fils Pass o7 D: Prell. Report
1

—_— D: Final Report
Dt Time. Fie Ratum 17

| Add Fee:

Report Format : - -
-ump Sum/1.8.; (3 )

Days Of Repair: .
Resurvey No. of Trip: Survey Fee:
S i
‘Site Ingp  ($ _ )_s-ms_g L
Interview  ($ )| Protes -
Techrnvsfi___ )| Others -

D Weekend (5
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RF/COE Rebate Enquiry
[ L]

. Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Crwnier 1D Type:

Crwner 10:

Vehicle Detalls

Vehicle Mo

Wehicle to be Exported:
Ihtendad Deregistration Date:
Vehicle Make

Vehicle Model:

Primary Colour:
Manulacturing Year
Engine Mo
Chassis No:
Maximum Pawer Output
Oipen Market Yalue
Original Registration Date:
First Registration Date:
ster Count

ual ARF Paid:
Intended PARF Rebate Detalls
PARF E'igibillity:
PARF Eligibility Expiry Date:
PARF Rebate Amouni
Intended COE Rebate Details
COE Expiry Dare:
COE Category:
COE Period{Years)
QP Pald:
COE Rebate Amount;
Total Rebate Amount:

Compary
11560

GBCT226E

No

13 5ep 2018

FIAT

DOHLO CARGD MAX] 1.6 M.
DIESEL (GLAZED)

White

211

19BA3000G7T 1821
ZFa2a300009156122

$19.013.00
29 Aug 2013
29 Aug 2013
1

$951.00

Mo

$0.00

28 Aug 2023

C - Goods Vehicle & Bus
10

$56,88%.00
$28,199.00
$26.199.00

Tha information contained hersin ls correct as at 13 5ep 2018

'l

0K

hitps /v rl It gov sgliaivrlactio/enguireRebateBy PublicBefore

13-Sep-18. 2:50 PM



&

LIUS BIOTHER 31010 ENGINEERING WHRhSHOP® Invaice [Ref Mo GBCyaa6EiBogog
Poo, 1 Kakh Bukin Avenue & moe-on Auto Bay g Kaki Bular Smgapore 4788
RORB Mo: syagemyl - Tel: Gg-rao £ 70 . Fax 645740, Emall: Husbro@ymail com Estimnate

lfuﬂumct |

Nama:
Address: Motor Claims Department

India International Insurance Pre Ltd

64 Cecll Street #o4-00 & #o5-00

—

Dage: 13-og-18
~ Vehicle No:  GBCy226F

_ Maodel/Make: Fiat Doblo Cargo

Maxi 1.6 M| Diesel (Glazed)

08 Building Singapore o4g71u

Item
N,

Descriptions OF Pares

{hriginal Revised
Quotation | Cuotation |
Estimatiaon Cost OF Repalr

Ghgn B W N e

Rear #g Bumper T¥S

Agur Bumper Clips 1 set ;‘,2
e, Fender AL

Ress Hub-Cab alS

Aewr i B e Y

(a4 Qeer rOuish femsor

To putty & spray painting & including touch up paint on accident

l'o remove, replace and transfer  Mlylelt Qalor

Labor for Panel Beating, Cut, Weld, Straighten & Replacing Parts Eres % Soo.oo

-

|

To apply Rust Proofing , reseal tuff-coating treatment on accident area ATS 60,00 |=
"

J' § L,24550
UA f""?ss.m:
M
s

—
5 7Ho.00 ,;‘.'&I
2F

§ 21500
-jf__l, 3 fr,.q0
Tarn § 400.00 | SN l#ﬂj.a)

affectect areas 5 Boo.o0

HoLon

[Total Parts & Labour of estimate for damaged vehicle || s 4.652.40
[Total amount in Lump Sum Basis for repaired vehicle |
S5DLS:

T
3

M/s Liu's Brother Auto Engrg Wks

g

o

ML onda) 8 alioassd

SGhatune

it

L# ¥ “ulp Consyltants hence nolify
Raparar of the following:
S ERT H.:-ﬂhl"q
DAl darraced Eark 6 -'rlq Ty
At ONOes e Lokhed! i oombesaten

THirh gty aurves m 0n & “Withow! Progdes” basis

ST il | mual be eureped g
48l 10 frad appetesl fom inurance Company

Alep ;/J./[ : ——




PARF/COE Rebate Enquiry

> Back to OneMotoring

Page | of |

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Company
1196N

GBC7226E
No

14 Sep 2018
FIAT

DOBLO CARGO MAXI 1.6 MJ DIESEL
(GLAZED)

White

2011
198A30006771821
ZFA26300009156122
$19,013.00

29 Aug 2013

29 Aug 2013

1

$951.00

No

$0.00

28 Aug 2023

C - Goods Vehicle & Bus
10

$56,889.00

$28,184.00

$28,184.00

The information contained herein is correct as at 14 Sep 2018

OK

https:/vrllta.gov.sg/lta’/vrl/action/enquireRebateBy PublicBeforeDereglnput?FUNCTION _ID=F030... 14-Sep-18



Used Fiat Doblo Car & Used Cars & Vehicles Singapore - sgCarMan

Page | o

soCarMAaRT.CoM Login  Sign up
New Cars Used Cars Sefl My Car Directory Products Ingurance Articles Forum Resources
-
L3
- 1 T ¥
Post an Advertisement PRE 00T A A AL SLTRRD0N Tt ABRWING ONE STOP
Sell B poursslf) Advertise & at st ! "
S gl " A
%58 until it's SOLD! |
fur
Biowse by Category | Sart by Date Pasted w| 20 resuits/page [+ ]
1 vehicles Fiat Dablo = & Submat
! Madei Price Deprociaton g D Eng Cap Migage veh Type ALY
Search Selection Fimt Desbiliy nLs Availabie
Fiat Dabla 1.3M 315 AEA 8,850 [y 10-0ec-2013 1348 o 54,358 km an Availale
Fusl Type: Dessl
Thes Linit Az Viery Low Mileage (S43560M niy Flesse Call To Armange Far Viewing, Thanks
Moatesl 07 -Sep- 010 '--__'_ el ol Deilim. Wil 1 i waeh T
H it ] Price Chepr eI [ Eng Cap Miage vith Type it
Far old pdvertiaements, vew ©opired ads H;"mmﬂ'h'm
Home | Mew Cars | Used Cars | Sell My Car | Directory  Products | Insurance | Articdde | Forum | Resources
3 ¥ by Tl =z I ¥ 1 £ | i i L . F [ k. & ar " L =
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L = o, | ) [l i WAL Chab Micles o | 1 Pt Cbile 0. Wae g L ¥ T I
¥ [t ] i i Ak I i i T LN i
Fallow sgCarMart.com
About Us | Caresrs | Contact Us | Stomap  Terms of Service | Privacy Policy | Persanal Data Protection Statement
C2004-2018 sglarMart, Al rights resarved.
Compare
http://www.sgcarmart.com/used_cars/listing. php?RGD=2013&MOD=Fiat Doblo&RPG=20&VEH=0&...  14-Sep-18



From: Susan Low <liusbro@ymail.com>

Sent: Wednesday, 19 September 2018 1:58 FM

To: Hsiao Tong (LKKAuUto)

Subject: Re: RE: Accident on 09/09/2018 Along Fernvale Road - GBC7226E Video
Attachments: GBCT226E_09092018(1).mp4

Re-attached.

Thank.

Best Regards,

Susan Low

M/s Liu's Brother Auto Workshop
No. 1 Kaki Bukit Avenue 6 #01-01
AutoBay @ Kaki Bukit

Singapore 417883

Tel: 67411730 Fax: 67445746

On Wednesday, 19 September 2018, 10:45:45 AM SGT, Hsiao Tong (LKKAuto) <chewnt @ Ikkauto.com> wrote:

Without Prejudice

Hi Susan,

We are unable to open the attached video

Kindly send in another video format

Taq.



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting o legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Mest Regards.
Hsiao Tong. Chew | Cuse Hundler
LKK Auto Consultants Pte Lid

Phome: 6742-3197 | ¢email: chewht@kkauto com | fax: 6741-4 108

Bk 51, Pava Libi Industrin] Park. Ubi Avenue |, 802-2% | S{408933)

From: Susan Low <liusbro @ ymail.com>

Sent: Monday, 17 Seplember 2018 12:54 PM

To: Hsiao Tong (LKKAuto) <chewht @ lkkauto.com=; Marcus Chua (LKKAuto) <MarcusChua @ lkkauto.com>
Subject: Accident on 09/09/2018 Along Femvale Road - GBC7226E Video

We refer to our attachment for your perusal
Thank.

Bes! Regards,

Susan Low

M/s Liu's Brother Auto Engineering Workshop
No 1 Kaki Bukit Avenue 6 #01-01

AutoBay @ Kaki Bublit

Singapore 417883

Tel 67411730 Fax 67445746



On Thursday, 13 September 2018, 4:50.01 PM SGT, Motor Claim - |l <motarclaim@iil com sg> wrote:

Dear Sir { Mdm,

We acknowledge receipt of your email

We proprose using one of the following motor surveyors.

s LKK Auto Consultants Pta Ltd
s \Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
abave list

Best Regards,

Gabriel Wee

Mator Claims Dept

India International Insurance Pte Lid

64 Cacil Streat | #05 |08 Bullding | Singapore 048711
Tel 6347 6100. Ex - 248

From: Susan Low liusbr I,

Sent: 13 September, 2018 3:15 PM

To: Motor Claim - Ill <motorclaim@iil com.sg>

Subject: Request for 3rd party claims survey GBC7226E Claims against SHA3203L

Accident on 09/09/2018 Along Fernvale Road

Involving GBC7226E and SHA3203L

We refer to the above accident and 3rd party claims.



~ We hereby write to request of 3rd party claims pre-repair inspection for our client's vehicle

Please let us have your single joint expert motor surveyors list (SJE) to conduct a pre-repair survey of the damage to
our client’s vehicle jointly with our client/our motor workshop at No. 1 Kaki Bukit Avenue 6 #01-01 AutoBay @ Kaki
Bukit Singapore 417883 as soon as possible.

Kindly arrange

Thank you

Best Regard|

Susan Low

M/s Liu's Brother Auto Engineering Workshop
MNo. 1 Kaki Bukit Avenue 6 #01-01

AutoBay @ Kak) Bukit

Singapore 417883

Tel 6741 1730

Fax G744 5746

Date of Survey:-

Name of Authorise Surveyor -

Surveyor Email;

Remark ‘-

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and outside
Singapore) and/or with other insurers in the general insurance industry, including the General Insurance Association
of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim, which includes
:nvest;?att;‘ng the said claim, and complying with applicable laws. If you do not agree to the same. kindly let us know
mmediately

DISCLAIMER

This emall is intended solely for the person to whom it has been addressed

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing. copying or dissemination

4



of this information in any way or in any manner i strictly prohibited and may be uniawful
" Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.
Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission
or any modification
Print this email only if it is absolutely necessary and help in preservation of environment
India International Insurance Pte Lid,
Registration No. 198703792-K



101182018 Merimen a-Claims

Claim Audit

M Cim HAnnit Harmyarrids 0y

[A]
HOW
i :;?{P 2018 cym veh Model Changed (205423) FIAT DOBLO CARGO MAX! 1.6 M) (&), fou
| KWAN
Reg No: GBC7226E. Acct Date: 2018/09/09, Claim Type: TP. Insurer: India International H[;L
2 1;_519 018 cym Created Insurance Pte Ltd (HQ). TP Insurer: MS First Capital Insurance Ltd (HQ), Workshap: Liu's "y,
ot Brother Auto Engineering Workshap (HG) -
[A]
3 i:f{f 018 ady co Assigned LK Aute Consultants Pte Ltd (HO): r:‘nﬂw
| - KWAN
[A]
| o i;i?’ 2018 adj Mext Rpt Changed  Next Rpt:Final Apt,Due Date:2018/08/25 H:E\::
- KWARN
[a] |
5 1332018 adj Mandate set Approved:0.00. Reinsp:Adj decides. HOw
KWAN
[A]
6 i;f‘:ﬂ P18 Label Added {30653):Diract Settlement. How
KWAN
[A]
7 1835 2018 adj Adjuster Assigned  [None] > MARCUS CHUA o
KWAN
[A]
8 1759010 cum oy Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD. How
KWAN
[A]
o 17582018 g oy Modified Claimant's Name; -> COMFORT TRANSPORTATION PTE LTD, Claimaint's 1D: -> 1993038 HOW
17:58 21R. A
RWAN
L8 Oct 2018 Cur.Req:0.00:PODS Liability: 50% (BOLA 14a) Remarks: We have sent TP video to your EL‘E]w
10 1239 Adj Mandate Request  via emall. Insured driver moved of from stationary pasition while third party overtook to 020
: make a left turn,
. —— SN TONG
Date From 4|75 *| pateTo 41T %] audit Typa None v 6o
ACTIVITY
No record

Merimen Billing for this case - Transaction History

No Billing jtems

hitps /isingapore menmen.com/claims/index. cfm Husebox=MTRad|uster&fuseaction=dsp_viewhistoryScaseld=743207exlid=2B20308CFID=424... 1/2



107222018

/= AUDIT TRAIL

Marimen e-Claims

Claim Audit

Eoemarss

By

T D At
o . [A] HOW
1 13590 2018 cim veh Model Changed (205423) FIAT DOBLO CARGO MAXI 1,6 MJ (A), Mel
Reg No: GBCT226E. Acct Date: 2016/09/09, Claim Type: TR Insurer: [ndia Internatio [A] HOW
3 14Sep 2018 o created nal Instirance Pte Ltd (HQ). TP Insurer: MS First Capital Insurance Ltd (HQ), Worksho  MEI
15:41 p: Liu's Brother Auto Engineening Workshap (HQ) IONAN
[A] HOW
14 Sep 2018 Pr HO: MEI
3 18701 Ad] Co Assigned LKK Auto Consultants Pte Ltd (HG) LR
[A] HOW
4 195ep 2018 0 pove Rpt Changed  Next Rpt:Final Rpt Due Date: 2018/00/25 MEI
15:11 KWAN
A] HOW
g 145ep 201E 4y Mandate Set Approved:0.00.Reinsp:Ad) deciges. e
i5:11 R ' KWAN
[A] HOW
g 195eP 2018 | hel Added (30653):Direct Settiement MET
15:12 KWAN
A] HOW
7 145ep 2008 44 Adjuster Assigned  [None] -> MARCUS CHUA ' ]MEI
15:12 HWAN
[A] HOW
8 1ree 1 cim ou Moditied Insured Name: -> COMFORT TRANSPORTATION FTE LTD, MET
- KWAN
i = [A] HOW
e ”.s'p 2018 Cim DY ifled Claimant's Mame: -»> COMFORT TRANSPORTATION FTE LTD. Claimaint's 1D: -> 19930 MEL
17:58 Hod 3B21R., KWAN
18 Oct 2018 Cur.Req:0.00:PODS Liability: 50% (BOLA 14a} Remarks: We have sent TP video to yo [A] CHEW
10 5.9 Adj Mandate Request ur win email. Insured driver moved of from stationary position while third party overto  HSIAQ
pk to make & left fum, TONG
1
11 13552 video Downloaded Bownioaded Vides - Accident Sundari
1 Nagarajan
19 Dct 2018 [1] Lalitha
12 1711 Video Downloaded Downigaded Viden - Accldent Krighnan
19 Oct 2018 [1] Lalitha
13 1711 Video Downloaded Downloaded Video - Acoident KHghean
1q 220002018 _— . “J
09:22 j Mext Rpt Changed  Mext Rpt: Final Rpt. Due Date: 2018/09/25 urdari
Nagarajan
[1]
15 5055 "% Adj Mandate Set Approves:0.00. Sundan
Nagarajan
Date From 4|77 »| pate To 4|7 »| Audit Type None v Go
ACTIVITY
Mo recard . - - - -
Merimen Billing for this case - Transaction History B
' India India
18/10/2018 | International International Sundari
1950037 17:05 Faohat Insurance Pie Insurance Pre GRCTZIGR Wagarajan e
Ltd (HQ) Ltd (HQ)
[ndia India
197102018 International Int=rnational Sundari
1930677 13:55% Matae Insurance Pie Insurance Pre Gacr2ass Nagarajan o
Lid {HO) Lid (HG)

htips./isingapore merimen . com/claimsa/index.cim?fusebox=MTRadjusterluseaction=dsp_viewhistoryAcaseld=743207 Bextid=282930ACFID=426..



162018

Meriman a-Claims

Claim Audit
= AUDIT TRAIL e -
i i Biitht Kaemarks Gy
[A] HOW |
1 :;51‘;" 2018 oy Vel Model Changed (205423) FIAT DOBLO CARGO MAX! 1.6 MI {A). K:EN
16 Sag 2018 Reg No: GBCT226E. Acct Date: 2018/09/09. Claim Type: TP Insurer: India Internatio [A] HOW |
1 is_ﬁp Cim Created nal Insurance Pte Ltd (HQ), TP Insurer: MS First Capital Insurance Ltd (HQ), Werksho MEI
> p: Liu's Brather Auto Englnesring Workshop (HQ) KWAN |
[A] HOW
14 Sep 2018
T Ad] Co Assigned LEK Auto Consultants Pte Lid (HQ): n:ﬁnlu
1018 [A] HOW
x 2338 Adj Next Rpt Changed  Next Rot:Final Rot.Due Date: 2018/09/25 MEL
o [A] HOW
5 1237777 adg mandate set Approved:0,00,Reinsp:Ad) desides. ME]
: KWAN
[A] HOW
g LASER 2018\ bl Added (30653):Direct Settiement. ME]
15:12
KWAN
[A] HOW |
7 1ASepIIE L0i Adjuster Assigned  [None] -> MARCUS CHLA ME]
15:12 KWAN
17 Sep 2018 } (A} HOW
B3 Cim DYl Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD. ME!
: KWAN
. - . [A) HOW
g 17SEP0IB L ified Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD. Claimaint’s 1D: -> 19930 (ALEC
17:58 ol 3621R. —
e Cur.Req:0.00:PODS Lisbility: 50% [BOLA 14a) Remarks: We have sent TP video to yo [A] CHEW!
10 12:39 Adj Mandate Request  ur via emall, Insured driver moved of from stationary position while third party overto  HSIAD
z ok to make a left furmn. TONG
(1]
gy 190ct 2B nn Downloadad Downloaded Video - Accident Sundari |
13:55 !
Nagarajsn
19 Oct 2018 ) [1] Lalitha
12 17:11 Video Downloaded Downjoaded Video - Accigant Krighnan
13 1555298 video Downloaded Downloaded Video - Accigent [£] Lalthe/
i Krighnan
(1l
14 5595 2718 ady Next Rpt Changed  Next Rot:Final Rot.Due Date:2016/09/25 Sundari
Nagarajan
(1]
15 52 55 18 ady Mandate set Approved:0.00, Sundar
Nagaraian,
A)] CHEW
16 22028 e Downlaadad Dowinioaded Vides - Accidant |
13:58
TONG
[A) CHEW
17 32577 video Downloaded Downloaded Video - Accident HSIAD
TONG
4 ; i ]
i8 Z#Iﬂﬂ 20186 Adj Naxt Rpt Cha Cur Rpt:Final Rpt. Cur Due Date:2018/08/25, Mandate Remarks: LOD has been uploa Sundat
1500 nged ded ih merimen
Nagarajan|
24 Oct 2018 m
19 15:00 Adj Mandate Set Approved:0,00:LOD has been uploaded in merimen Sundari
Nagarajan
JDL:I-I £
M
20 2302918 gy Rpt tnitiated LEE
: KHANG
MIN
mmnE
20 125599 cim out Modified 1P3 Reg. Date: -> 2013/08/29. LEE
KHANG
MIN
mmme
22 f;‘fg 2018y Detsils Notified LEE
KHANG
MIN
CurReq: 1187 45:PODS Liability: 50% Quantumi [(a)COR: $2,000.00 + (bjLOU{6days [A] CHEW
23 DB NOVIOIE 0 parsnre Raquest X $60.00): $360.00] B50% -5 1,180.00 + (c)LTA/GIA search fee: $7.45 = Total: $1,1 '}l 0UE
10:52 87.45 Vehicle Model: Fat Doblo Cargo ( 1558cc) 4recommendation repair days + 15un TONG
N . day+
Date Fram 4|7 | pateTo 4| 7F »| Audit Type None Y .G
ACTIVITY |,

hitps_Hfaingapore.menmen.com/claimsindax.ctm Pfusebox=MTRadustorfuseaction=dsp_viewnistoryScaseid=74 3297 Sexlid=2825304CF ID=434.
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Hsiao Tuna [LI(KAutn!

From: Susan Low <liusbro@ymail.com>

Sent: Friday, 7 December 2018 5:02 PM

To: Hsiao Tong (LKKALto)

Subject: Re: Accident on 09/09/2018 Along Fernvale Road - GBC7226E Video *LKK REF:

CC4/11118016830/Upa3

We hereby confirm acceptance of your offer,

Kindly let us have your discharge for our client's execution and your cheque made in our favour as
soon as possible.

Thank.

Best Regards,

Susan Low

M/s Liu's Brother Auto Engineering Workshop
No. 1 Kaki Bukit Avenue 6 #01-01

AutoBay @ Kaki Bukit

Singapore 417883

Tel: 67411730 Fax: 67445746

On Wednesday, 5 December 2018, 4:55:33 PM SGT, Hsiao Tong (LKKAulo) <chewht @ Ikkauto.com= wrote.

Without Prejudice

Hi Susan,

We refer to the above matter.

We have our principal instruction to offer at a global sum of $1,180.00(all-in}

Please confirm acceptance

“Kindly note that this negotiation between partles on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negoliation of terms/settlement.



In the event of new evidence being discovered or subsequently produced by either party that will materially
affectinfluence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/setilement.”

Hest Hepards

Hsiao Tong. Chew | Case Handler

LKk Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewhtih|kkauto com | fa: 6741-4 108

Bk 51, Pava Ubt Indusinal Park. Ui Avenue 1, 802-25 | 5(408933)

From: Susan Low <liusbro @ ymail.com>

Senl: Wednesday, 19 September 2018 1:58 PM

To: Hsiao Tong (LKKAuto) <chewhi @ Ikkauto.coms

Subject: Re: RE: Accident on 09/09/2018 Along Fernvale Road - GBC7226E Video

Re-attached.

Thank

Best Regards,

Susan Low

M/s Liu's Brother Auto Workshop
No. 1 Kaki Bukit Avenue 6 #01-01
AutoBay @ Kaki Bukit

Singapore 417883

Tel: 67411730 Fax: 67445746



On Wednesday, 19 September 2018, 10:45:45 AM SGT, Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com> wrote:

Without Prejudice

Hi Susan,

We are unable to open the attached video.

Kindly send in another video format

Tg

“Kindly note that this negotiation betwesn parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deamad | inferraed from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Hest Regards,

Hslao Toang, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email; chewho®@lkkautp.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1. #02-25 | 5{408933)




From: Susan Low <liusbro@ymail. com=>

Sent: Monday, 17 Seplember 2018 12:54 PM

To: Hsiao Tong (LKKAuto) <chewhi@Ikkauto com>, Marcus Chua (LKKAuto) <MarcusChua@lkkauto com>
Subject: Accident on (9/08/2018 Along Fernvale Road - GBC7226E Video

We refer to our attachment for your perusal.
Thank.

Best Regards,

Susan Low

M/s Liu's Brother Auto Engineering Workshop
No 1 Kaki Bukit Avenue 6 #01-01

AutoBay @ Kaki Bukit

Singapore 417883

Tel 87411730 Fax: 67445746

On Thursday, 13 September 2018, 4:50.01 PM SGT, Motor Claim - Ill <motorclaim@iii com.sg> wrote:

Dear Sir{/ Mdm,

We acknowledge receipt of your email.

We proprose using one of the following motor surveyors:

« LKK Auto Consultants Pte Ltd
Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
abaove list



Best Regards,

Gabriel Wee

Motor Clams Dept

India International Insurance Pie Lid

64 Cecil Street | #05 0B Building | Singapore 048711
Tel 347 8100, Ext - 248

From: Susan Low
Sent: 13 September, 2!‘.}13 315 PM

To: Motor Claim - lll <motorclaim@|il.com.sg>
Subject: Request for 3rd party claims survey GBCT226E Claims against SHA3203L

Accident on 09/09/2018 Along Fernvale Road

Involving GBC7226E and SHA3203L

We refer to the above accident and 3rd party claims.

We hereby write to request of 3rd party claims pre-repair inspection for our client's vehicle.

Please let us have your single joint expert motor surveyors list (SJE) to conduct a pre-repair survey of the damage to
our client's vehicle jointly with our client/our motor workshop at No. 1 Kaki Bukit Avenue 6 #01-01 AutoBay @ Kaki
Bukit Singapore 417883 as soon as possible

Kindly arrange

Thank you.

Best Reqard!

Susan Low

M/s Liu's Brother Auto Engineering Workshop
No. 1 Kaki Bukit Avenue 6 #01-01

AutoBay @ Kaki Bukit

Singapore 417883

Tel 6741 1730

Fax: 6744 5746



Date of Survey:-

Name of Authorise Surveyor -

Surveyor Email:

Remark -

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and outside
Singapore) andfor with other insurers in the general insurance industry, including the General Insurance Association
of Singapore. This enables us to ensure proper processing, handling andfor dealing with your claim, which includes
investigating the said claim, and complying with applicable laws If you do not agree to the same, kindly let us know
immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this infarmation in any way or in any manner is strictly prohibited and may be uniawful.
Internet communications may not be entirely secure or accurate as Information could be
intercepted, corrupted, lost, delayed or cantain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 188703792-K



FARTALWIE KEOME ENquIry

Enquire PARF/COE Rebate for Registered Vehicle

" > Back to OneMotoring

Vehicle Ownar Particulars
Cowerver 1D Type

Cwmer D

Vehicle Details

ehicle Na:

Wenicle to be Exported:
Intended Deregistration Drate:
Vehicle Make:

ehicle Model:

Primary Colour:
Manulactering Year:
Engine Mo
Chassls Mo,
M amimuom Power Output;
Cipon Market Value;
Original Registration Date:
First Registration Date:
=emisher Count:

Lhual ARF Paid
Intended PARF Rebate Detalls
PARF Eligiblilyy:
PARF Eligibillty Expiry Date
PARF Rahate Amount:
Intended COE Rebate Detalls
COL Enpiry Date.
COE Calegory:
COE Perind|Years)
QP Paid:
COE Rebate Amount:
Total Rebate Amount;

Company
196N

GBC7226E
No
13502018
FIaT

DOBLO CARGO MAX] 1.4 M)

DIESEL IGLAZED)
White

2m
198A30004771R21
ZFAZAI00007156122
£19.013.00

2% Aug 2013

29 Aug 2013

1

£951.00

Na

$0.00

28 Aug 2023

C « Good Vehlele & Bus
10

$56,889,00

$2.159.00
$28,199.00

The irformation contained herein is correct as at 13 5%ep 2018

I

OK

hiips vl lta gov.sgliaivrl/nctionfenquirc Rehate By PublicBefore.

13-Scp-18. 2:50 PM
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Your Ref;

The Manager

Inclia international Insurance Pte Lid
64 Cecil Strest #04 / #0OS

OB Building

Singapore 049711

Attnt Motor Claims Department

Dear Jir / Madam

TRAFFIC ACCIDENT ALONG FERNVALE ROA
INVOLVING GBCTZ26E AND 32030

We/l, Messers Goldbell Leasing Pte Ltd (Nric / ROC No: 199001186N), the registered owners of m/vehicie = GRCT226E at
#ll material imes of the above accident. Our/my vehicle was surveyed by "India” suthorized appraiser snd we/fl basad

our/my claims on his recommendation for §52,000-00 baing the repair for 04 Days (Strietly on 3 Without Brejudice Basis)

We/l have ascertained that you were the insurers af the driver of mfvehicle SHA3208L when the same was invoived in the
aforesald accident with our/my mfvehicle - GBCT226E.

We/l whereby you are the insurers of m/vehicle SHA3203L and the driver / owner was caused solely by the negligence of

your insur=d and as a result there of our / my m/vehicle - GBCT226E has suffered loss and damage as follows:

() Costof repairs 55 2.000-00

(b) LOU for pre-repair notice 02 doys @5S60-00 120-00

fe] LOU Fee for 04 days ©5$60-00 240-00

{d) GiA/LTA search fee 7-45

Total Amount 2,367 \"k

We/l enclose herewith coples af the supporting documents for vehicle no. GBC7226E as follows:-

] Motor Accident Report;

(i) Repair Invoices;

Kindly look into the matter and ket us/me hear from you on the settlemant of our / my clalms s soon as posiible,

Please remit us/me your settiement sum in favor of M/s Liu's Brother Auto Engineering Workshop. Farward the cheque to
No. 1 Kaki Bukit Avenue & #01-01 AutoBay @ Kaki Bukit Singapore 417883,

Thank you.

Yours falthfully,

'
The owner of m/vehicle GBCTI2Z6E
Messers Goldbell Leasing Pe Ltd
cc. Liu's Bro Auto Engrg We




Authorization To Act

Attn: Motor Claims Department
India Intemational Insurance Pte Ltd
64 Cecil Street #04 / #05

108 Build

Singapore 049711

| / We, Messers Goldbell Leasing Pte Ltd (“the third party claimant”) of No. 18 Tuas Avenus
10 Singapore 639142 (address), owner of GBCT226E (vehicle no.) hereby authorize

Liu’s Brother Auto Engineering Workshop (“the workshop”) to act for me / us with respect
to my / our claim for repair costs and / or rental and / or loss of use (“claim”) for my / our
vehicle no. GBCT226E  that was damaged pursuant to the accident which occurred on
08/08/2018  (date) along Femvale Road {location)
involving SHA3203L  (“the accident”).

| / We further authorize the workshop to settle my / our above mentioned claim in a manner
that they deem fit and the workshop is further authorized to receive payment further to
settlement of my / our claim with payment cheque / s being made in favour of the workshop.

I / We further acknowledge that any settlement the workshop rmay reach on my / our behalf
is on a without prejudice and without admission of liability basis insofar as the driver / owner
/ Iinsurers of the other vehicle / s is concerned.

Dated this 54, day of S.Q,,.E [month) 20 18 (year)

37 Party Claimant: Workshop:

.

1 a\-}

d

L+
Signature: = Signature:
Name: Id si Name: Liu's Brather Auto Engrg Workshop
Address: No. 18 Tuas Avenue 10 Address: =g B M
AutoBay @ Kaki Bukit
Singapore 539142 Singapore 417883

Nric/ROC No: 199001156N ROB No: 53291793)
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EXPRESS SETTLEMENT

DISCHARGE VOUCHER
- Direct Settlemant (PODS)

ndia Rel:MCT1E080104
Claimant Rel - GBC 7226E

wes,  Li's Brother Auto Engineering Workshop  ine warkshap™) heretry confirm (hat wei have reached an agresment
wilh the appointed Surveyor of india Inemalionsl Insurance Ple Lid LKK Auto Consultants Pie Lid

of Suiveyur) with respect 10 e gmound claimed for 55 _1.180.00 ‘:G“m‘m—q—ﬁ—_—_
————— | e o GEC TEEEE fhat was damaged pursuant 1o the acoident which ocourmed
on  DG/DG2018  (dates o Fomvale Road (location) myoling vehlde ng  [ineured
wehicle| This is pursuant to the inapection conductsd on _ 082018 (4ate) 2t “the workshop'

Wl confirm that wel anslam muthonized by the oweer GOLDBELL LEASING PTE LTD {"the third party
clalmant™) of vehicle noGBC T228E 4, maye the clirn a5 set out in the above paragraph and wedl have full auhoriy 1o semie
e mattar on fuefer bahall n 0 manner that wed deem fit. We/l enclose herein the latier ol autharty given by “the thind
party Clabmia”

Well further confirm that wedl will lndemnify India Intemational Insurance Pia Lid for all demages, loss andior experse that
they wall ar have already ncurmed 0 the event that “the thing pary clmmani™ afinr the above smd agresmsnt Indges o
further claim agminet the former for any loss ang expenses suffersd partaining 10 cost of repairs andlor rental andlor loss
of use pursuant 10 the damage to GBC T226E (uuhicle no | as # resull of the accident

Wail confirm inal the pgreaman! reached shover is In fill and final settlemernd of all claims of The third paty claimant
oursuant to the acciden! and that further this settement |s mached an & without prejudice snd without admasion of linbility

basis

This agreement is subjeet io the application of Singapors law and the Singapore Courts have exclushs |uriadiction over any
dupute ansing aut of ihe sam:s

Welt authorze you to pay the total amountof S 118000 1o Liu's Brother Aute Engineering Wairkshop

nmm?’\ day of FS"‘““-H‘;, 20 A%\

CLAIMANT: WITNESS:
Signanure: m - s T ¥ Signature S— = _ﬂ
Signed by The workshop™ Twith chap) Signed by appainted Surveyor
Name Liu's Brother Auto Engineering Workshop . LKK Auto Consultants Pie Lid
NRIC 53291783J NRIC. 199607 198R
AutoBay @ Kaki Bukit Singapore 417883 #01-25 Paya Ubi Ind, Park S{4086:33)
Mationuolity. = Natianality:

Occupation: = Ocgupation;



LIS BIOTHER AUTO ENGINEERING wanksuoe
Mo i Kihi Bukit Avenue 6 #oy-o0 Auto Bay @ Kaki Bukit Singapore 41788y

ROB Not spagiggal . Tel: 6740730 [ 70 . Fax: Gr7q4-5745. Emall: liyshrogiym

Involee/Rel No: Gl]L*;uﬁf.u&ngnq

ailemm Finnl 13ill

|L‘unmnu |
Name:

India International Insurance Pte Lid

Address Motor Claims Department

I

Date: i-og-i

".I'chirlnﬂn GBC F

Cecil Street Hogq-oo & os-00 -
168 —

Uﬂmﬂlng denim_iqgjn
ltem Original Revised
Descriptions OFf Parts Quaotation | Quotation |
Mo Estimation | |Cost Of kepair
i |Rear Lh Bumper $ 1,245.50 5 -
2 Bumper Clips 1 set 5 6500 |3
3 Fender s 78o.00 5 -
q Huh-Cab $ 22500 [N S -
5 Sliding Door Protector $ 196.g0 5 -
6 *Corporate” Advertisement & Art Work $ qoooo |SN] s
Labar for Panel Heating, Cut, Weld, Steaighten & Replacing Parts Fies 3 Boo.oo 5
I puity & spray paintivg & including touch up paint on accident alfectecd arcas § Boo.oo $
To apply Rust Proofing , reseal tulf-coating treatment on accident arca s 6Go.oo §
To remove, replace and transfer door panel, fitting and mechanisms $ Booo s

[Toral Parts & Labour of cstimate for_damaged vehicle

] [s4.65240 |

[Total amount in Lump Sum_Basis for repaired vehicle ]
SDLS: Two Thousand Only - —

M /s Liu's Brother Auto Engrg Whs



Receip!

ial |

> Back to OneMaoloring
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Land Transpart Authonty

10 5mn Ming Driva

Sngapore 573701

GET Regictration Ho. ; M4 D00B520-2

Recaipl No. | ITHET-00000- 18081 3-001 427
Pravious Recepl No
S/N Item Description/

Business Transaction Raference

MNo.

Resull of Insurance Enguiry - SHA3203L
As-al 09 Sep 20168/12:30:00
Iinsurance Co: INDIA INT'L INS PTE LTD
1 insurance Enguiry - SHAI203L

Enfuiry Fee

2018081 3145055132112

hiips Atvrl b gov g/ infvrifacton‘compleie Paymem TFLINCTIO

Print Date/Mime
Recaipt DateiTime

13 Sep 2018/ 15.01:28
13 Sep 2018/ 15:01:28

Tax Invoice/Receipt

Amaount GST Amaount
Before Amount After GST
GS5T (5%5) (5%) (s%)
F00 0,49 749

Sub-Tolal TOO Dag T
Total Bafore Rounding 7.00 0.49 748
Rounding Difference 004
Total Amount Payable Tas

Paig By
Credil Card

F ) L4
K w4555 ViiaAdeker s T 45
Tolai 745
Cash Changs D.oo
Tencered Amount 745
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that ail payments to the Authority are good and promptly settled by the payment service
provider ! financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

13-Sep-18. 3:03 PM



Menmen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Diredt Sattieament

|CLAIM SUBFOLDER TRACKING

| Case | Motified Est Sulsmitted | Ad) Assigned | Aay Rpt Ad) Submitted [ 1ns Auth'ea | Status
oy |27 S0 2018 a5en I8 se2000.00 |5$2,000.00 [ Randio for Burvey
Edit ey | £dn Ayt | et Extimates | | view noe | | Canest case |

Miin Clatm Detalls

Reference

'CLAIM SUBFOLDER DETAILS ~ [Created by adjuster]

insured: COMFORT TRANSPORTATION PTE LTD, Co fAeg. Mo 1953038210 |

M

| Cuimsan: GOLDBELL LEASING PTE LTD, Co. Reg. No.: 199001 186K

[vehice Reg. | “Tos/o9/2018 12:00 - 59 :

Mo ‘EECT::EI! Date of Loss: |\ op wonths and 11 Days From LTA Reg Date (Manvr)] |
: Palicy/Cover

':'::::H_ ‘TF." MCT18090194 | Note Wo. MCOMOO015 o _!

i Policy Mo

(Mg SHAIZOIL - | D-1B0907STMFCY |

\ Clasmant )

|(Insured): R L & | ',

.- |eseess | |

[nspanes Ll-la'-lrnummmm Workshop (HQ) BLE | KAK] BUKTT AVE 6, #01-01 AUTO BAY @ KAK] BUKIT, 417883 Kaki Bukit - |

| Tl

(1ANAING india International Insurance Pre Ltd (HQ) - Tel: 63476100 ... [Handied by Sundarl Nagarajan - 6347 6071]

MS First Capital Insurance Ltd (HQ) - Tell 62222311 |
|Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 _ [Handled by MARCUS CHUA] . [Final Rpt due 25/09/2018]
|ASSOCIATED MAIL RECEIVED view All |  Compase Case ail ||

'« 111_SG (07/11/2018): Alert - Adj Mandate Approved (5$1187.45) - GBC7226E - Claim Handier: Sundari Nag..
& II_SG (24/10/2018) Alert - Adj Mandate Approved (5$0.00) - GBC7226E - Claim Mandier: Sundari Nagara... |
|s T11_5G (22/10/2018): Alert - Adj Mandats Approved (5$0.00) - GBCT226E - Claim Handler: Sundari Nagara...

ALL ASSOCIATED TASKS™ View Al | Search Tasks | Create New Task | Complete ||
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Creatsd On Done?
' Mo resylis

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp c... 3/4/2019



Menimen e-Claims Page | of 2

Claim Documents

*GBC7226E (MCT1B090154)
[SHA3ZD3L]

TP
GOLDBELL LEASING PTE LTD
Sep 9 2018 12:00PM
[COMFORT TRANSPORTATION PTE LTD]
Liu's Brother Auto Engineering Workshop

upiowd Documents |  Upioad Photos |  Compose Hew Lener | View [View in Browser v
Video L per page ]| ¥ |
e | Finalized On | India International Insurance Pte Lid (HQ) | Thumbnail m|
{  18/10/18 17:05  Videa - Accident B - - L: B
7 [19/10/18 13:55 Video - Accident D oad mpd '
(Prckak/meces I b Sl@
|No | Rslubel/Recrder | LKK Auto Consultants Pte Ltd (HG) Thumbnail| Print
1 AM10/1812:35  Chassis Number N - o O ke M
2 18/10/1812:35  Odometer Reading B - - 0O ledwc | &
3 1M10/18 1235 General View 0 i |
4 |IW/I0/18 1235 | GenersiView S - O oG | |
;s | 18/10/18 12:35 General View -ﬁ"' Load PG 1_@;
& 18/10/18 12:35 | General View D | losdwes |
7 1M10/1812:35 | General View O dws | B
:u 18/10/18 12:35 | Goneral View - - D dws | A
_'D_:_IWEJ'EI_IJ'.H  General View o Q| lsdwc | B
10 10/10/18 12:35 | General View B O | aawc | &
11 1810/1812:35 | General View - B B O | wdws | B
12 18/10/1812:35 | General View O | waws | A |
11 18/10/18 12:35 | General View - D | loadirs | E"
14 1810181235 | General View . O ave | B |
:15 1B/10/18 12:35  General View D | wawc | A |
pa_igmgu 12:35  General View - . | @ | tmdwe E;
17 |1B/10/18 12:35 | General View 0O cdwc | &
18 l!’f{'_"ﬂ' 1235 Ganeral View o © | s | A
19 18/10/18 12:35 | General View B 0 | s || A
|20 |18/10/18 12:35 | Ganeral View N 0 | e | A
!zt 18/10/18 12:35 | General View — O avc | A
T2 IB0/18 1235 | General View Q| aows | B4
23 1810/1812:35 | Geners] View - O | toadws | B
24 JR/10/18 1235 | General View 0 | toanwes | (A
125 18/10718 12:35 | General View 0 ieors |
E_:ﬁ AB/10/18 12:35 | General View 0O | LoasPs @ﬂ
27 18/10/18 12:35 | General View D | leadrc | A
8 |180/10/18 12:35 General View . o © | Lsmdws |
29 18/10/18 1235 General View | @) | toadws | A
3018710718 12:35 | Ganeral View | @ | Leadirs | &
5_:1.1_1_1_{.!515 12:35 | General View - - lﬂ_' Load 5 | A
32 IBA01812:35  General View O | e ;E;_ E"_
33 18/10/18 12:35 | General View 0O wows | W

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/4/2019



Mernimen e-Claims

video iperpoge [v]| (2 |
|%o | Fmalired On Indla International Insurance Pte Ltd (HGQ) = Thumhu!} Print |
34 (1891018 12:35 | General View C L [_E-j
35 18/10/1812:35 | General View - O | odre | @ |
36 | 18/10/18 13:35 General View ) | Load PG @ |
37 | 18/10/18 12:35 General View D Load 1PG __JQ_
38 18/10/1812:35 | General View = © | loadies | A
Documentation [1perpage  Iv]l b

| 1U09/18 1513 | ACKNOWLEDGEMENT EMAIL TO II1 DD 14.09.2018 Load POF

2 14/09/18 15113 |LTA Search - - - Load POF

3 14/09/18 1513 | TP GIA REPORT @ | LosaFoF

4 180918 09:02 | TP ESTIMATE - MARKED Load POF

S 19/10/18 13:53 | WORKSHOP INVOICE © | LosaroF

6 29/10/18 13:53 | LTA SEARCH g Load POF

7 2910018 13:53 LoD Load BDF

8 03/04/19 14:03 | AUTMORISATION TOACTFORM _g_ LoadPOF | |
% 03/04/19 14:01 | DISCHARGE VOUCHER B Load POF |
No | Finalzed On India International Insursnce Pte Ltd (HQ) | Thumbnail | Print
| 17/0%9/180%:12 Singapore Accident Statemaent o D | toagror |

2 I7/0S/1813:03 | Letter of Damand from Third Party LIU'S BROTHER © | loaarps

Documents Checklist
' DOCUMENTS CHECKLIST reset | Save | priot |

r?h!n' #re no du:ummt checklists configuned.

= LKK Auto Consultants Pie Lid

Show Remarks To: || Handling Insurer
figie REmArks §re Ervsis Gris you BR0w 4 18 e DRI

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/4/2019



Adjuster Report

L

Page | of 4

KK Auto Consultants Pte Ltd ico reg no 19ssor1ssr;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833

Tel: 6256-3561 Fax: 6844-B805 Emall: sur@lkkauto.com;assignments@lkkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/MI1B01BB30/UPAINZ
Date: 03/04/2018
REFERENCE
Handling Insurer. India International Insurance Pte Lid ~ Paolicy No MCOMDO15
Cialmant Vehicle Gpcr206€ Insured Vehicle No : SHA3203L
Date of Loss 08082018 Nature of Claim: TP Claim No: MCT 18080194
RIFTION & IDENTIFICATI [
Reg No: GBCT226E
Make & Model. FIAT DOBLO CARGO MAXI, 1.6 MJ (&) Engine No. 198A30006771821
Req. Date: 29/08/2013 (Man. Year; 2011) Chassis No. ZFA26300009156122
Colour White Odometer: 113838 km
Engine Capacity: 1588 cc
Market Value/New Car Price. MNI/A
Sum Insured (S5) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steering (Serviceable) Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification Mo  Pre-accident Condition
CONDITION OF TYRES
From Tyre Size 195/60 R16 Rear Tyre Size: 195/60 R16
Front Left Side: Triangle & mm Rear Left Side. Triangle 6 mm
Front Right Side: Triangle & mm Rear Right Side: Tnangle 6 mm
Thie above values represanf the remaming fyre reads death
COST OF CLAIMS . Repairer's  Adjuster's Difference  Diff %
Parts 321240 1.356.50 1,855.80 57.77
Miscellaneous Items 0.00 0.00 0.00
Labour 1,740.00 1,150.00 590.00 33a.m
Paimwork [Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 4,952 .40 2,506.50 2,445.90 4939
Approved Total (Overridden) (S5) 2,000.00
Nett Amount (5§) 4,852.40 2,000.00 2,952.40 59.62
+ Loss of Use (6.0 x $560.00/day) (5%) 360.00
(55) 2,360.00
Liable Amount [50.00%) (5§) 1,180.00
+ DociSearch Fes (5%) 7.45
Nett Liability (5%) 1,187.45
Global Sum Settlement (5§) 1,180.00
INSPECTION
Date of Assignmeni! 141082018
Date Inspected: 14/09/2018 Inspected Al
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Liu's Brother Auto Engineering Workshop
(HQ)
BLK 1 KAKI BUKIT AVE &, #01-01 AUTO
BAY @ KAKI BUKIT
Singapare 417883

Estimaled Period of Repair 4.0 days

Adjuster: MARCLUS CHUA Manager: CHEW HSIAD TONG

NOTE: This report represents ows findings af the time and plsce of inspection sfated horein. Such inspection has beon camied ouf 1o the best of our
knowiedge and abilty but any other fabiity under amy other ercumstances is hereby srprassly excluded,
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REPAIR DETAILS

Page 3 of 4

'Reference

Part Source: MRM-5G

Version: 1.0 (Last Synchronised: 29 Oct 2018)

Parts: 213 FIAT DOBLO CARGO MAXI 1.6 MJ (A) (Catalogue:Merimen Singapore 1.0)

| Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no pnnt-code for GBCT226E)

Validity: These estimates are valid only if they contain the print code (above) on all estimale pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairar's Amount
1 1 “REAR BUMPER Distorted 1,245.50F *745.00FL
2 1 “SET REAR BUMPER CLIPS Necessary B65.00F “65.00FL
3 1 *REAR FENDER N/S Repair TBO.00OF *-FL
4 1 *REAR HUB-CAB NIS Repair 225.00FS *-FS
5 1 *REAR BUMPER REINFORCEMENT Distorted 496 90F *475.00FL
a 1 *SET REAR REVERSE SENSOR Tam 400.00FS “200.00FS

F=Franchise part S=SpcNett L=ListitemDiac

Sub Total |S§) 3,212.40 1,485.00

- List Item Discount on L ltems 0.00/10.00% (S$) 0.00 128.50

Total Parts (S$) 3.212.40 1,356.50

Report was unsubmitted during this print-out
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOR FOR PANEL BEATING ,CUT WELD ,STRAIGHTEN & MNew B00.00 500.00
REPLACING PARTS ETCS

2 TOPUTTY & SPRAY PAINTING & INCLUDING TOUCH UP Mew 800.00 800.00
PAINT ON ACCIDENT AFFECTED AREAS

3 TO APPLY RUST PROOFING RESEAL TUFF-COATING New 60.00 0.00
TREATMENT ON ACCIDENT AREA

4 TO REMOVE,REPLACE AND TRANSFER REVERSE SENSOR New 80.00 50.00

Gross Labour Cost [55) 1,740.00 1,150.00

Reporn was unsubmittad during this print-out.

< END OF ESTIMATES >
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