4/27/2020

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details

Claim S8MOOTGA . Vehicle Information
Actions

Reference CC4/ASM18016819/jb3 & Incident Vehicle  SLJ7873G
Next Step PAST DUE: Report that Registration #

your work is blocked,
Loss Date August 11, 2018

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Additional Instructions

Aug 27,2018 4:42:56 PM

and modify the Expected
Completion Date.

Make TPVD MERCEDES-BENZ

Model

May 30, 2019

September 14, 2019

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

INSD GIA NOT REPORTED

Service Address

Primary Contact/Insured

KHOO KENG BOON
BLK 66 KALLANG BAHRU, #03-497, 330066,
Singapore

Claim Handler

KHONG Lynn
68804892
lynn.khong@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
A\ A\
NAME TYPE SUB-TYPE AUTHOR DATE UPLOADED
B Accident Statement Reports & Statement Merimen
j TP ESTIMATE MARKED F Clai LKK AUTO CONSULTANTS PTE LTD
& orms / Claim Others April 13, 2020
(FINAL).pdf Documents (TP)
. Forms / Claim LKK AUTO CONSULTANTS PTE LTD N
I LKK SURVEY PHOTO.pdf Others April 13,2020
Documents (TP)
F / Clai LKK AUTO CONSULTANTS PTE LTD
B PARF_COE_Rebate_Enquiry.pdf orms am Others April 13, 2020
Documents (TP)
. Forms / Claim LKK AUTO CONSULTANTS PTE LTD )
I TP -Mandate IA dd 130420.pdf Others April 13,2020
Documents (TP)
F / Clai LKK AUTO CONSULTANTS PTE LTD
B TP -Mandate IA dd 130420.pdf orms am Assessment April 13, 2020

Documents

(TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=69506

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:846497?token=89f40000-02d7-420a-a223-bbfbe82a0526&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1501425?token=f2d17e86-f7bd-40d2-b3ab-c1c36ade8c2d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1501423?token=13f83f1a-ae2d-4f06-b38c-09bd7d32eb5d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1501424?token=a194e0de-20bc-4bf2-95f7-f40a20529509&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1501426?token=5e0a5057-dd7a-47aa-95d6-73cbf7dd0e7f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1501417?token=80b3f7f5-2892-40f9-9342-04c8158b9795&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/27/2020

NAME

B Non reporting letter.pdf

I TP ESTIMATE- MARKED.pdf

I TP PRI FROM WORKSHOP.msg

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Policy Holders /

Insured

Estimate / Quotation

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE LTD
(TP)

LKK AUTO CONSULTANTS PTE LTD
(TP)

DHAKAL Raghav

DATE UPLOADED

September 18,
2018

September 18,
2018

August 27,2018

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=69506
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:445161?token=a4160c77-87c1-41b0-84aa-80d65510f360&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:447212?token=7a68192d-f976-420a-ba44-1f078a600639&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:407480?token=341b9ee4-31ac-45d7-a317-e53296042fae&portalRoute=/claim-portal/html/ServiceRequestDocumentError

