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Merimen e-Claims Page 1 of 1

II Makn

+.CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKIMNG

ase | Mobfied | FstSubmitted |Ad) Assigned |  AdiRpt | AdjSubmitted | Ins Authied |Status =
13 Sep 2016 |13 sep 2018
Main (g | | New Assignment
* Cancel Case
Assign | | | e

Reference Documents

CLAIM SUBFOLDER DETAILS /[Created by insurer]
Insured: _LIM YEW KHIANG, 1D: S162703%9C
Main Clalmant: = _LIM CHIN LOO = e == e e -
Vehicle Reg. ho.: _ SGE258U |Date of Loss: 11/03/2018:08:00 - 139
Claim Type: TP / SNM1BD04400C02 Policy/Cover Note No.: Emf"mﬂﬁﬂlﬂm (TP, Fire &
vehicie Reg. ko, (Insured): | CB6343A o ~ Policy No. {Claimant): ] -
! _ Ewcess: _ |5%0.00 |

Repairer: | Optima Werkz Pte Ltd (HQ) %A Serangoon North Ave 5, 554500 Serangoon - Tel;
Handling Trsuper: gl;l:? Taiping Insurance (Singapore) Pte. Ltd, (HQ) - Tel: 6380 6111 .. [Handied by Jowyn Tay - 6389
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 24/09/2018)
Ad| Asg. Remarks: _ |NOEST, ASSIGN KENNETH KONGASSIE. S e =
ASSOCIATED MATL RECEIVED View Al | Compose Case Mail | ||
Imere are na mail for this case. - - '
ALL ASSOCIATED TASKS View All |  SearchTasks | Creave WewTask | Complete |

Due Date Priarity Typa Task Group Subject Handler Assigned By Completed On Created On Done?

No results.

hittps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 13/9/2018




Shiau Chan (LKKAuto)

From: puitheng.chong@ow.sg

Sent: Wednesday, 22 May 2019 4:20 PM
To: Guo Qiang (LKKAuto)

Ce: hockkong.ong@ow.sg

Subject: RE: SGE256U

Hi Guo Qiang,

Confirmed part by part @ $1,970.15 (before GST) & 3 days.
Thank you very much.

Best Regards,

Chong Pui Theng (Ms.)

Estimator, Motor Claims Department
D:+65 6481 1522 | F: +65 6481 1011

OPT/MALHTERHKZ oo

Head office:; B Kung Chong Road Singapone 156143 Tel: (+B5) G472 1313 Fax: (+66) 8472 2112
ir anch: BA Serangoon Morth Ave B Singapora 564500 Tel: (+85) G484 0910  Fax: («05) 6481 10N
Branch: G561 Upp Thomson Road Singapore B74416 Tel: (+05) G452 GBGA  Fax: («5685) G452 DZ23

www.ow.sg | www.facebook.com/OptimaWerkz

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, you must not copy, distribute ar use it lor any
purpese, nor dischase its contents to any other person
Please notify the sender if you receive this email in error, and delete the email and its content imm ediately after which.

From: Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>
Sent: Wednesday, 22 May 2019 10:31 AM

To: puitheng.chong@ow.sg

Subject: RE: SGE256U

Dear Pui Theng,
Finalize COR $1970.15 before GST @ 3 working days.

Regards,
Guo Qiang

From: puitheng.chong@ow.sg [mailto: puitheng.chong@ow.sg]
Sent: Tuesday, 21 May, 2019 4:10 PM

To: Guo Qiang (LKKAuto)

Subject:

Hi Guo Qiang,
As spoken, please help remarked the estimate on 2™ page.

The 1% page is previous marked estimate.
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type:

Singapore NRIC

Owner ID: 3552A

Vehicle No.: SGE256U

Vehicle to be Exported: No

Intended Deregistration Date: 215ep 2018
Vehicle Make: TOYOTA

Vehicle Model: CAMRY 2.0 AUTO
Primary Colour: Black
Manufacturing Year: 2015

Engine No.: 6ARP121136
Chassis No.: MR053DK5100105431
Maximum Power Output: 123.0kW (164 bhp)
Open Market Value: $27,591.00
Original Registration Date: 01 Mar 2016

First Registration Date: 01 Mar 2016
Transfer Count: 0

Actual ARF Paid: $30,628.00

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 28 Feb 2026

PARF Rebate Amount: $22,971.00

COE Expiry Date: 28 Feb 2026

COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10

QP Paid: $46,970.00

COE Rebate Amount: $34,933.00

Total Rebate Amount: $57,904.00

The information contained herein is correct as at 21 Sep 2018

nitpsaivrLita, gov. sglitanri/achon/engquireRabateByFublicBetoreLeregl APUEYEUNC LION_IU=FUSUS0ud I
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IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Plaase report Cormad !|£ Ihe detaile of the acodent o speed up the claims process
Z. This Form must be completsd by the Policyholder and/or the Authorised Driver,

3, Information provided must be as truthful 8nd accurate as possible. Any wiltul misrepresentation or witholding of material facts may allow Insurance compani=s to

repudiate policy ability

4. The issue and sccaptanca of this Form by Insurance companies Is nol an admisskon of policy Fbility on he p

5. Any false reporting may be referred to the Police for investigaticn.

B

arc

= report will be forwarded by the insurers of the GIA Records Managemeni Cenlre established by the General Insurance Association of Singapore |
hiving and that copies of this rapont will, for a fee, be made available upon spplication by interesied paries

art ar the' Insuranca companies

A Far

7. By the lodgement of this repor & 1he insurars, you hereby consent io the archiving of thes report al the centre and 10 copies of the report being made avallable

aforasaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location OfF Accident

Country/State of Loss

Vehicle Registration Mumber
Insured/Policyholder
Name Of Regisiered Owner
MRIC No

Emall Address

Mobile Phone Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturar

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicia?

If No, Please state aclion o be laken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Palicy

Policy Number

Cover Note Number
Driver

Mame of Driver

MRIC No

Date Of Birth
Cccupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Numbear
EMail Address

12/09/2018 17:27

11/09/2018 09:00

CTE EXIT 15 TWDS Y10 CHU KANG RD
SINGAFPORE

DETAILS OF OWN VEHICLE

SGE256U

LIM CHIN LOO
511435524

MOEMAIL

(LOCAL) +65-96T704991
OFFICE-96704991

TOYOTA
CAMRY 2.0 AUTO

PRIVATE USE

NG

THIRD PARTY
PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.

COMPREHENSIVE
NO
2100453075-02

CHIA TECK SHYUE
S1674231G

21/04/1964

OUTDOOR

16/01/1985

33 YEARS AND 7 MONTHS
MALE

(LOCAL) +65-98185258

OFFICE-98185258
MOEMAIL

Page 1 of 15



Address

Postoode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Reqistration Number of Driver's Own

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
\Weather Conditions
Road Surface

Other Infermation

Was any foreign vehicle involved in this accident?
Number of vehicles invalved in the accident
Was any body injured in the Accident?

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers {Including Driver)

Details of Police Action

Was the accident reported to the police?
If Yes, Please state which Police Station
Was notice of intended Prosecution given?

If Yes,against whom?
Circumstances of Accident
REFER TO STATEMENT.
Attachment(s)

Are accident photos available for attachment?

Was there any video captured by Car Camera?

Was there any audio recorded?

BLK 341 HOUGANG AVENUE T

#05-467
530341
NO
RELATIVE

SIDE SWIPE
CLEAR
DRY

i []

NO

YES

NO

NGO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

Mame of Driver
MNRIC/Passport Number
Contact Number

Address

Paslcodea

Insurance Company Name
Nature Of Damage

MNo. Of Passenger (Including Driver)

CB6343A
GREYMNAN

BUS
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Head office : 6 Kung Chong Road Singapore 159143 Tel : +65/6472 1313 Fax:+656472 -}._‘11:;‘. ey
Branch office : 9A Serangoon North Ave 5 Singapore 554500 Tel : +65 $484 9919 Fax ' +65 6481 10110
Co. Reg. No, 201212455W ' ' : O e I D

Date: 13 SEPTEMEBR 2018 Third Party Insurer:, . CHINA TARING,.,
Vehicle No:  SGE256U Third Party Veh No:™ ~ CBBEIZI K e Lompany
Model: TOYOTA CAMRY 2.0 AUTO Date Dr Accidentz: by 7 2&SEPTEMBER 2018
Chassis: MRO53DK5100105431 - 2015 | Sonaun
1
ESTIMATE
. ary B DESCRIPTION | UNIT S$ AMOUNT S$
1 |FRONTDOORRH X [epaly’ ) _ _ $1,601.79) X
1 |FRONT DOOR OUTER LOCK HANDLERH [ Sex 6§ $379.62] ~
1 |FRONT DOOR OUTER LOCK HANDLE COVER RH $45.60,
1 REARDOORRH .~ But 1186.7 s143701 2~
1 |REAR DOOR WEATHERSTRIPRH X D $223.80 X
1 |REAR DOOR GLASS OUTER CHROME MOULDINGRH X[ $133.50 ¥
2 [REAR DOOR HINGE 'UPPER/LOWER" X \ wrv 58571 s171.42 <
1 REARDOORCHECKERRH X s18a.70| X
1 |REAR DOOR POWER WINDOW MOTOR RH )X $590.60, A
1 |REAR DOOR POWER WINDOW REGULATOR RH "%/ $233.40| X
7 'SUB TOTAL $5,001.44
L E: ~ _ |Less25% -51,250.36
o . 1050 \S  FarsToTaL $3,751.08|
a5 o’ |
LABOUR CHARGES:
TO REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT PORTION 51,000.00 ;0 o
TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT PORTION Lo 100000 SEo°
TO TUFF KOTE / ANTI-RUST $80.00 L p
TO CHECK WIRING & WATER LEAKAGE $80.00 X
TO DISMANTLE & REINSTALL FRONT RH DOOR INNER COMPONENT TO MECHANISM
FACILITATE REPAIR WITH CHECK FOR FUNCTION $150.00 ¥
TO DISMANTLE & REINSTALL REAR RH DOOR INNER COMPONENT TO MECHANISM
FACILITATE REPAIR WITH CHECK FOR FUNCTION $250.00 o
oy
LABOUR TOTAL $2,560.00
PEITING TOTAL $6,311.08

2l S 20/9/1& . 197015



Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd coregno 1ssor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI18016813/GQBN2

Date: 11/06/2019

REFERENCE
Handling China Taiping Insurance . :
Ha (Singapore) Pte. Lid. Palicy No: DMB1SN1725681801
Claimant Insured Vehicle
Vehicle No : SGE256U No: CB6343A

: Nature of Claim
Date of Loss: 11/08/2018 Claim: No: SNM18D04400C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reqg No: SGE256U
Make & Model: TOYOTA CAMRY, 2.0 (A) Engine No: 6ARP121138
Req. Date: 01/03/2016 (Man. Year: 2015) Chassis No: MRD530DKS5100105431
Colour: Black Odometer: B2344 km
Engine Capacity: 1998 cc
Hla_rlr.et Value/New Car N/A
Price:
Sum Insured (5%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake |Serviceable):
CONDITION OF TYRES

Yes Engine Modification:

Mo Pre-accident Condition:

Front Tyre Size: 215/60R16 Rear Tyre Size: 215/60R16
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin 6 mm
The above values represent the remaining fyre freads depth
COST OF CLAIMS Repairer's Adjuster’s Difference Diff %
Paris 3,751.08 1,050.15 2,700.93 72.00
Miscellaneous Items 0.00 0.00 0.00
Labour 2,560.00 820.00 1,640.00 64.06
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 6,311.08 1,970.15 4,340.93 68.78
+ GST 7.00/7.00% (55) 441.78 137.91 303.87 68.78
Nett Amount (S5) 6,752.86 2,108.06 4 644 .80 6B8.78
INSPECTION
Date of Assignment: 13/09/2018
Date Inspected: 20/09/2018  Inspected At: Optima Werkz Pte Ltd (HQ)
9A Serangoon North Ave 5
Singapore 554500
Estimated Period of Repair: 3.0 days

Adjuster: XING GUO QIANG

Manager: SHIAU CHAN

NOTE: This raparf represents our findings at the fime and place of inspection stated herein Such inspection has been camed out fo the best of our
knowledge and ability but any other fgbility under any ofher circumstances is hereby expressly excluded.

https://singapore. merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=g... 11/6/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference :
Part Source: MRM-5G version: 1.0 (Last Synchronised: 11 Jun 2019)

Parts: 143 TOYOTA CAMRY 2.0 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List) |
Print Code: (Unsubmitted, no print-code for SGE256U)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty ;2# Particulars Condition Repairer's Amount
1 1 *“FRONT DOOR RH Repair 1.601.79FL *-FL
2 1 *FRONT DOOR OUTER LOCK HANDLE RH Scratched 37962FL *68.40FL
3 1 *FRONT DOOR OUTER LOCK HANDLE COVER RH Scratched 45B0FL *45.60FL
4 1 *REAR DOOR RH Buckled 1,437.01FL*1,186.20 FL
5 1 *REAR DOOR WEATHER STRIP RH Mot 223.80FL *FL
Necessary
51 1 *REAR DOOR GLASS OUTER CHROME MOULDING  Not 133.50FL *FL
RH MNecessary
7 2 *REAR DOOR HINGE UPPER/LOWER Mot 171.42FL *FL
MNecessary
8 1 *REAR DOOR CHECKER RH Mot 184 TOFL *-FL
Mecessary
9 1 *REAR DOOR POWER WINDOW MOTOR RH Mot 590.60FL “FL
MNecessary
0 1 *REAR DOOR POWER WINDOW REGULATOR RH Not 23340FL *FL
Mecessary

F=Franchisae part L=ListitemDisc —

Sub Total (S§) 5,001.44  1,400.20
- List Item Discount on L ltems 25.00/25.00% (S$) 1,250.36 350.05

Total Parts (S$) 3,751.08  1,050.15

Report was unsubmitted during this print-out. |

hitps://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=g... 11/6/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour
No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE & REPLACED WITH PANEL BEATING ALL New 1,000.00 300.00
ACCIDENT PORTION

2 TO PUTTY & SPRAY PAINTING WITH SEALANT ALL New 1,000.00 500.00
ACCIDENT PORTION

3 TO TUFF KOTE/ANTI-RUST Mew 80.00 60.00
TO CHECK WIRING & WATER LEAKAGE New 80.00 0.00

5 TO DISMANTLE & REINSTALL FRONT RH DOOR INNER New 150.00 0.00

COMPONENT TO MECHANISM FACILITATE REPAIR
WITH CHECK FOR FUNCTION
6 TO DISMANTLE & REINSTALL REAR RH DOOR INNER New 250.00 60.00
COMPONENT TO MECHANISM FACILITATE REPAIR
WITH CHECK FOR FUNCTION

Gross Labour Cost (5$) 2,560.00 920.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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