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Merimen e-Claims

CLATM SUBFOLDER TRACKING

Page 1 of 1

-..CLAIM SUBFOLDER...(New Assignment)

Case [ Motified  Est Submitbed | Ad) Assigned | Ad)Rpt | Adj Submitted | Ins Auth'ed Statis
13 Sep 2018 | 14 Sep 2018 |
e 1 P 3 - New Assignment
Hain: | e | Cantel Casa
Assign i

- CLAIM SUBFOI.,DEII DETAILS
[I'Isul'!d

||| Main Clarmant.

| |'H'uh|cle Reg, MNo.:

| iCIalm Type:
[Vehicle Reg. No. (Insured):

Rnpalrer

Handling Insurer;
Claimant’s Tngurer:
Adjuster
'DﬂvEﬂ‘Cush:-dlan {_lnsur\w:l]
| Adj Asg. Remarks:

|ASSOCIATED MAIL RECEIVED
There are na mail for this 'cée.

E ALL ASSOCIATED TASKS
* |  DueDate
No resuls,

Priority  Type

[ ==

LT e r——— —— - T

h{tps;ﬂsingapore.merimf:n.conﬂclaimaﬁndex.cfm?fusebox=MTRadjuster&fuseactinn=d...

| SHENTON CAKE SHOP, Co. Reg. No.: 528231630
JTA JIE SERVICES PTE LTD,

618772 _ |Dateofloss: 11/09/2018 11:00 - 159
3 . DMCVSNI036161800
[I SHHDDOMOENS.  (eltowciooenes Do e :
 GBDS468G _Policy No. (Claimant): | COO7B0SS =
| Excess: 550.00

Reference

car ‘I1mes Autnlutkm Pte Ltd (HQ] 160 Em Ming D:hu¢ .wz =04, Mtul:jt','. 5?5?22 51n Ming - rer 54?1 5111
| China Talping Insurance {Sinn-pur-} Pte. Ltd. (HQ) - Tei: 6389 6111 ... [Handled by Elaine thmng]

LKN'. Autn Cnn:ulnnt: Pta Ltd [HI.H TE| 6256-3561 ...
| CHAN CHOON LENG (60 / Male), NRIC: 512597920,
MO EST, ASSIGN ADRIAN LING AS SIE.

Tel: +6398433918

Wiew &l ] Compose Case Mail

view All |  SearchTasks | Create New Task

Completad On

| complete |
Created On

Task Group Subject Handler Assigned By Done?

. [Final Rpt due 25/09/2018] : i‘

14/9/2018
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner 1D Type:

Owner 1D

Vehicle Details

Vehicle Mo.:

Wehicle to be Exparted:
Intended Deregistration Date:
Vehicle Make:

Wahicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis Mo.;

Paximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Perlad(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The infermation contained herein is correct as at 13 Oct 2018

PARFICNF Rehata Frming

Company
7311H

SGTETTE

Mo

130ct 2018
HOMDA

VEZEL HYBRID 1.5X AUTO
Blue

2017

LEB5948243
RU31248227

112.0 kW (150 bhp}
$27,107.00

0& Dec 2017

04 Dec 2017

o

$5,000.00

Yes
05 Dec 2027
£3,750.00

05 Dec 2027

E - Open - all except motorcycle
10

$57.000.00

$52,120.00

$55,870.00

OK

MNESLVLITE, gov. saltanriacpon/enguire REeDaesYFUDICORIOMaUEregInput fe UL | JN_IL SEUSUGUUY I |



WCTATA118160 ! Car Times Autoluticn Pte Ltd - HQ
EMTRY DATE & TIME: 120003018 D17
SUBMITTED BY: Tan Yan Thong Tany

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report comectly the details of the accident 1o spead up the claims process
2. This Form must be complated by the Policyholder andior the Authorised Drivar,

4. Infarmation provided must be as truthful and accurate as poasible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability

4. The issue and acceptance of this Form by insurance companies |s not an admission of policy iability on the part of the insurance campanies
5. Any false reporting may be referred to the Police for invesligation.

&. This renort will be forwarded by the insurers of the GIA Records Management Cenlre established by the General insurance Association of Singapore (GIA) for
arehiving and that copies of this report will. for a fee, be made available upon application by interested parties.

7. By the lodgement of this repart to the insurers, you hereby consent 1o the archiving of this repart at the centre and to copées of the report being made avadable

aforesan

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

ACCIDENT STATEMENT

12/09/2018 09:17

11/09/2018 11:45

OPEMN CARPARK BLK.214 SERANGOON AVE 4(LOT NO.523)
SINGAFPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Maodel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Mumber

Cover Note Number

Driver

Mame of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experiance

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SGT8TTZ

JIA JIE SERVICES PTELTD
201227311H

NOEMAIL

(LOCAL) +65-92268123
CFFICE-92268123

HONDA
VEZEL-1.5 X HYBRID CVT (A)

NO

THIRD PARTY
PRIVATE CAR

LIBERTY INSURANCE PTE LTD
COMPREHENSIVE
NO

Coo7Be09s

ONG XIANG YUAN, JOHNWANG XIANGYUAN)
SBB20837C

19/07/1988

INDOOR

20/08/2011

B YEARS AND 11 MONTHS

MALE

(LOCAL) +65-92268123

MNOEMAIL

Page 1 of 17



Addrass BLK.211 SERANGOON AVE 4.#07-18
Postcode 550211
Was'driver an employee of the Insured's Company YES

If No. Relationship of the Driver with the Insured

ehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD ON COLLISION
Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident 2

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

I hg*.r_el been appmacheﬂ by uu_-lknawn Ipersunis] NO
solicitingloffering accident claims assistance.

Number of Passengers (Including Driver) 0

Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,.against whom?

Circumstances of Accident

REFER SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? NOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT
Was there any video captured by Car Camera? MO

Was there any audio recorded? NO

Vehicle Registration Number GBD5468G

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category COMMERCIAL VEHICLE
MName of Driver

MNRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

MNature Of Damage

MNo. Of Passenger (Including Driver)

Page 2 of 17



Sketch Plan

SKETCH PLAN
IMPORTANT NOTICE
1. Plaase report cormegtly the detalls of the accident to speed up the claims process.
This Form rmust be L

3. information proviced must be s truthful and accurate 35 posaible. Any wilful misrepresentation of withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and accaptance of this Form by insurance companies is not an admission of policy liability on the pan of the insurance
COIMPanses.

reporting ma) referred to the Police for imvestigaton

6. The report wili be forwarded by the insurers of the GIA Recards Management Centre establisned by the Ganeral Inurance
Associanon of Singapore (GIA) Tor archinang 2nd that copies of this report will for @ fee be made available upon application by
interested parties,

T l.r'duln-nnmdhmuhmwwMﬂnmmm#ﬂmmummmhmﬂ

the repont being made available sforesad.

B Consent under the Personal Data Protection Act (FDPA}
| ungerstand, scknowiedge, agree and consent that:

{8) My ingurer, my workshop and the Gereral tnsurance Association of Singepore ["GIA") may/are permdaied to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other persanal information
prowded by me or possessed by my insurer {collectrvely the "Personal Infermation”] and dizclose and wansfer such
Personal information to all insureris) who have insured vehice{s) involved in this accident {all imsureris) whe have insured
vehicie(s) irvalved in this accident shall be collectivety referred 1o 35 the “Insurers”], the insurers’ lawyers/law firms, the

Menetary Authority of Singapore snd any reievant government agency/authorty (such as the pobcre], for the purpose(s)
of :

{} processing, handling and/or dealing with my clasms inciuding the sefthiement of the caims and any necessary
irmrestagations relating to the clams;

(i) investigating The accident and/or my claims,
(i) carrying out and/or dealing with my instructions or responding o arry enguiries by me,

(v} adminustering my claims [inchading the mailing of correspondence, stitements, invoices, reports oF notices Lo me,
which could involve disclosure of certain personal data about me i bring about delivery of the same as well 35 on the
saternal cover of envelopes/mail packages); and/or

Iw) complying with applicable lrw in agministering, processing, handling and/'or dealing with my claim. [coliectively the
“Purposss”)

{b)  all Insurens) who have insured vehicie(s) invelved in this accdent and the insurers’ lawyers/law firms, may/ere permitted
to collect, use, dischose and/or procass my Persanal information for one or more of the shove Purposes; and

{c] my Personal information may/can be disclosed by any of the insurers andfor GiA to their third party service providers or
agents(inchuding their [asyers/low firms), which may be sited outside of Singapore, for ane or more of the sbove Purposes.

id] my Personal informaticn will also be collected and used to compile claims history for the purpose of fraud detection,
MVESHIEation and managerment in present and all future claims,

{e] the information 5o coliected under (d) above may be shared | disciosed.
(i} toall wiswrers and/or any other third parties that assis? m evalualing, nvestigating, controlling or managing fraud,
reguiators, lsw entorcement and government agencies as reasonably required for the purposes stated, ar
(il} For complying with requirements under any regulations, laws or court orders.

Orever y5ignature Reporung Centre Sprsonnel's Signature
{if driwar is nit the policyhoider| Marra
Dste & Time: HAIC/FIN No.-

Page 3 of 17



Sketch Plan #2

SKETCH PLAN
b % ;8 FEF ke UGl
B B R T e L 2

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Pi\e. My Qeitieer)ep

Pue H

| L oteed o ot |1 %0em ol mebal ey roc beliad blek 214
ga Il fS;ng.ﬂfZaﬂf 6f Lot 526. A+ !-EM_MM
£ { 2 o e e / / #1908 lr

Contoed olifafe T collid B oof dos  claimeed -Th o Wiy ofel i
H h, f H,:, J_:ﬂ‘ Jlrr.c-'( Lad b‘ fi. V“‘——L—‘-é' lfl;wi'—fl-‘ A —du.

LASastned
DECLARATION
I/We declare the are tye n Every mspect.

3 JP‘% -
. ,-{12' h A
Faolicyhgider's ,;b Devuee's Signalure Reporting Centre Personnel's Signature
Date & Tame. UER] {it drrver s nat The poticyholder] Name.
Cate & Time: NRIC/FIN No.

Page 4 of 17



CARTIMES

VEHICLE ND:SGT 877 2

autolution

/('ZLI pﬂ/gy

Taery

SRV %

MODEL:HONDA VEZEL HYBRID

ey Ay

o R REPAIRER'S SURVEYORS
ESTIMATE(SS) | ADJUSTMENT
PARTS (LIST ITEMS -

1 |FRONT BUMPER M g000 =
1 |FRONT BUMPER LOWER GARNISH i 465000 x
2 |FRONT BUMPER SIDE RETAINER J. 13500
1 |FRONT REINFORCEMENT BAR A 34500 A
2 |FRONT RHS & LHS HEADLAMP 97/ iz X ~f fem 357000 2T
2 |FRONT HEADLAMP BRACKET 80.00| %
2 |FRONT RH SIDE RETAINER fe go.00| X
1 |FRONT BONMNET 685.00| L—"
1 |FRONT BONNET LOCK /T 185.00 ¥
1 |FRONT BONNET INSULATOR fen 165.000
2 |FRONT BONNET HINGES 2t 125.000 X
1 |FRONT GRILLE €y 425000 —"
1 |FRONT GRILLE OUTER CHROME €M gso0 —
1 |FRONT GRILLE LENS ¢ /2t 29500,
1 |FRONT LOWER GRILLE fi~ 13500 X
1 |FRONT TOW COVER 45.00] X
1 |FRONT SUPPORT PANEL 525.00[ X
1 |RADIATOR TOP GARNISH S~ 75000 X
1 |RADIATOR S, 114500 x
1 |CONDENSER Si. gs0.00 X
2 |FRONT BUMPER AIRDUCT RH & LH S 100.00| i
2 |FRONT RH & LH BUMPER BEAM 7T 190.00| X
1 |"H"logo Ahe 4500 —"

10370.00

20%| 2074.00
8293.00
SPECIAL NETT ITEMS
1set |FRONT BUMPER CLIPS A go00 Fo —
1set |INSULATOR CLIPS Vv 40,000 A
1 |FRONT NUMBER PLATE W/HOLDER Sn 4500 X
1set |FRONT SENSOR Jn 28000 A
1set [FRONT NUMBER PLATE W/HOLDER 4. 4500 x
i hanra nnt

urvey bed

the Repairer of the following:
s To -

Yol spray painting

TJM;{/
12—
ﬁﬁﬂﬁf

fora,,,



C ARTIMES

autolution

VEHICLE NO:5GT 877 MODEL:HONDA VEZEL HYBRID
REPAIRER'S SURVEY!(
N RIPT
i s ESTIMATE (5$) | ADJUSTN
LABOUR
1 |To remove the affected parts & fittings to commence 1000.00 ¢¢:’¢:—f
repairs; replace damaged parts and components
2 |To supply paint materials, expandable items & putty, 700.00 4’ ﬁaff
respray paint on parts replaced & repaired
3 |To remove and re-fix wiring and check all electrical 150.00 Zey

components at damaged areas for proper functions

4 |Remove & replace conderser & topup gas

5 |Remove & replace radiator & topup gas

& |Toremove & replace front sensor & check for proper function

7 |To provide anti-rust treatment on affected areas

A~ 12000 X
A1 10000 X

12000 S/

180.00 3

Labour Total ;| 2370.00

TOTAL (PARTS & LABOUR):

11136.00




Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd icoreqno1sss07158r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI18016808/KREN2

Date: 13112018

REFERENCE
Handling China Taiping Insurance 3

; i J omMC 16180
Insurer: (Singapore) Pte. L1d, Falicy No VENaaIs181a00
Claimant _ SGTET7Z Insured Vehicle GED5468G
Vehicle No :
Date of Loss:  11/09/2018 Nature of TP ﬁ:;',"“ SNM18D04403C02

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SGTBTTZ

Make & Model: HOMNDA VEZEL, 1.5 X HYBRID CWT (A) Engine No: LEB5948243
Reg. Date: 06/12/2017 (Man. Year. 2017) Chassis No: RU31248227
Colour: Metallic Blue Odometer: 18014 km
Engine Capacity: 1496 cc

Mquat Value/Mew Car N/A

Price:

Sum Insured (5%):

CONDITION OF VEHICLE AT THE TIME OF SURVEY
Steering (Serviceable):
Yes Engine Modification:

General Condition:
Handbrake |Serviceable):
CONDITION OF TYRES
Front Tyre Size:

Front Left Side: Bridgestone 9 mm

Front Right Side: Bridgestone 5 mm
The above values represant the remaining fyre reads depin

215/58R17

COST OF CLAIMS

Parts
Miscellaneous ltems
Labour
Paintwork Labour
Towing
Calculated Gross Total (53]
Approved Total (Overridden) (S5)
Nett Amount (S%)
INSPECTION
Date of Assignment: 14/08/2018
Date Inspected: 14/09/2018 Inspected At:
Estimated Period of Repair: 4.0 days

Market Value/New Car Price

Yes Footbrake (Serviceable): Yes
No Pre-accident Condition:
Rear Tyre Size: 215/55R17
Rear Left Side: Bridgestone 9 mm
Rear Right Side: Bridgestone 8 mm
Repairer's Adjuster's Difference  Diff %
8,766.00 3,362.00 5,404 .00 6165
0.00 0.00 0.00
2,370.00 940.00 1,430.00 60.34
0.00 0.00 0.00
0.00 0.00 0.00
11,136.00 4,302.00 6,834.00 61.37
3,400.00
11,136.00 3,400.00 7,736.00 £9.47

Car Times Autolution Pte Lid (HQ)

160 Sin Ming Drive #02-04, AutoCity

Singapore 575722

Adjuster;: KENNETH KONG

Manager: Janice Lee SiHua

NOTE: This report represents our findings af the time and place of inspechion staled herein. Such inspection has been carred out to the bes! of our
knowledge and abiity but any other vabilily under any other circumsiances /s hereby exprassly excluded

https://singapore.merimen.com/claims/index cfm?fusebox=MTRadjuster&fuseaction=... 13/11/2018



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MRM-3G Version: 1.0 (Last Synchronised: 13 Nov 2018}

Parts: M1-5UV HONDA VEZEL 1.5 X HYBRID CVT (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SGT8772)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info; ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty E::t Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Mig Cracked 82000FL *820.00FL
2 1 *FRONT BUMPER lower garnish Serviceable 465.00 FL *-FL
3 2 *FRONT BUMPER SIDE RETAINER Serviceable 135.00FL “FL
4 1 *FRONT REINFORCEMENT BAR Repair 345.00FL “FL
5] 1 “*FRONT RHS & LHS HEADLAMP Ns Mtg Cracked/Os 3,570.00FL*1,785.00FL

Serviceable
B 2 *FRONT HEADLAMP BRACKET Serviceable 80.00FL “FL
T 2 *FRONT RH SIDE RETAIMER Serviceable 80.00FL “FL
8 1 *“FRONT BOMNMNET Bent 685.00FL “685.00FL
g 1 *FRONT BONNET LOCK Repair 185.00 FL " FL
10 1 *FRONT BONNET INSULATOR Serviceable 165.00 FL *-FL
11 2 *FRONT BONNET HINGES Repair 125.00FL *FL
12 1 *FRONT GRILLE Cracked 425.00FL *425.00FL
i *FRONT GRILLE OUTER CHROME Cracked 85.00FL *85.00FL
14 1 *FRONT GRILLE LENS Cracked 205.00FL *295.00FL
ol T *FRONT LOWER GRILLE Serviceable 135.00FL *FL
1B 1 *FRONT TOW COVER Serviceable 45.00FL “FL
71 *FRONT SUPPORT PANEL Repair 525.00FL *-FL
18 1 "RADIATOR TOP GARNISH Serviceable 75,00 FL *FL
19 1 *RADIATOR Serviceable 1,145.00 FL *-FL
20 1 *CONDENSER Serviceable 650.00 FL *-FL
21 2 *FRONT BUMPER AIRDUCTRH & LH  Serviceable 100.00 FL FL
22 2 *FRONT RH & LH BUMPER BEAM Repair 190.00 FL =FL
231 *H LOGOD Necessary 4500FL *45.00FL
24 1 *SET FRONT BUMPER CLIPS MNecessary 60.00FS *50.00FS
25 1 *SET INSULATOR CLIPS Mot Necessary 40.00FS “FS
26 1 *FRONT NUMBER PLATE W/HOLDER Serviceable 4500FS *-FS
27 1 “SET FRONT SENSOR Serviceable 280.00FS *FS
28 1 *SET FRONT NUMBER PLATE Serviceable 45 00FS “FS
W/HOLDER

F=Franchise part. 5=5pcHefl. L=ListitemDisc. —~ —

Sub Total (S$) 10,840.00 4,190.00

- List ltem Discount on L Items 20.00/20.00% (S%) 2.074.00 828.00

Total Parts (S%) 8,766.00 3,362.00

Report was unsubmitied during this print-out.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuste r& fuseaction=...

13/11/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Mo  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE THE AFFECTED PARTS & FITTINGS TO Mew 1,000.00 400.00
COMMEMNCE REPAIRS;REPLACE DAMAGED PARTS AND
COMPONENTS
2 TO SUPPLY PAINT MATERIALS EXPANDABLE ITEMS & MNew 700.00 440.00
PUTTY,RESPRAY PAINT ON PARTS REPLACED &
REPAIRED
3 TO REMOVE AND RE-FIX WIRING AND CHECK ALL New 150.00 20.00

ELECTRICAL COMPONENTS AT DAMAGED AREAS FOR
PROPER FUNCTIONS

4 REMOVE & REPLACE CONDENSER & TOPUP GAS New 120.00 -
5 REMOVE & REPLACE RADIATOR & TOPUP GAS New 100.00 -
& TO REMOVE & REPLACE FRONT SENSOR & CHECK FOR  Mew 120.00 50.00
PROPER FUNCTION
T IGR PREEWIDE ANTI-RUST TREATMENT ON AFFECTED Mew 180.00 30.00
EA

Gross Labour Cost (58) 2,370.00 940.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 13/11/2018



