
Asher Sng (LKKAuto) ,

From: Asher Sng (LKKAuto)

Sent Wednesday, 15 May 2019 2:21 PM
To: William Tan Thoo Seng
Cc: Catherine Koh Mui Gek Vic (LKKAuto); Accounts (LKKAuto)
Subject: IREFUNDI Your Ref: T0818/SHC3860D/VVT(sI), ACCIDENT INVOLVING SHC 38600 AND

sJV 710A ON 27 /08/2018.

,WITHOUT PREIUDICE'
SAVE AS TO COSTS

Your Ref : T0818/SHC3860D/WT(st)

Our Ref. CC3/ASM 18015849/K1ha3

Hi William,

We refer to our tele-conversation yesterday.

ACCTDENT TNVOLVTNG SHC 3860D AND SJV 7104 ON 27 /08/2018.

Our account will process to cancel the invoice and refund the amount of 5171.20 to CDGE.

HiAccount,

Kindly assist on the following matter.

Tha nk You.

Best Regords,

A3he. Sng I Cose Hondler

LKK Auto Consullonls Ple Ltd

phone: 6841-5051 | emoil: oshersno@lkkouto.com I Iox: 67 41-4108

Blk 51, Poyo Ubi lnduslriol Pork, Ubi Avenue 1, #02-25 | 5(408933)
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16 NOVEMBER 2018

WANG LU ZHONG
BLOCK 179 TOA PAYOH CENTRAL
#13-464
SINGAPORE 3,IOI79

Dear Sir/Madam,

OUR REF : CC4/ASM180'15849/Klha3
YOUR REF : SJV 710A
ACCIDENT INVOLVING SJV 71OA AND SHC 3860D ALONG BOUNDARY ROAD ON
27.08.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third-party claim
against your policy.

We have received a claim from M/s COMFORTDELGRO ENGINEERING PTE LTD,
acting on behalf ofthe owner of SHC 3860D against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SHC 3860D. As such, liability may not be on your
favour.

Please be informed that your No Claim Discount (NCD - if applicable) may be affected as
a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should y6u not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 davs from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicaloeh@lkkauto.com within 7 davs from the date of this letter_ll_ nq!
orovided at AXA's reportino centre. The list below is not all inclusive and further
document may be required:

. Police report, Police lnvestigation result, appeal against the Traffic Police offence
and status (if any)

. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)
o Coloured photographs of damage to all vehicles involved (lf any)
. Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any)
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. lf you or your passenge(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

lf you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Vic
Case
DID:
FAX:
Email:

AXA lnsurance Pte Ltd (AXA)
(Motor Claims Dept)



ACCIDENT INVOLVING
ALONG

I/We

andlor

Taxi Number

LETTER OF AUTHORISATION
(NAF / PAD

so aTA sHc386OD , SJVT1OA
BOUNDRY RD X YIO CHU KANG RD

ON 27-Au9-18 11:00

NOORDI BIN IBRAHI...

sHc3860D
hereby authorise ComfortDelcro Engineering fte Ltd(CDGE):

1. To submit my/our claims for damages, costs and expense, including toss of lncome, loss of rental,
medlcal fee and leqal cosls.

2' To have absolute dlscretlon to agree to any settlement or compensation amount in respect of my/our claim
agalnst thlrd party (except personal injuries and medical clalms).

3. To sign Discharge Voucher on mylour behalf.

4. To accept any payment (claim proceeds) ln resp€ct of the claim against third party and payment by cheque
shall be forward directly to CDGE ln accordance with CDGE,s lnstruction and made in favour of
"ComfortDelcro Englneerlng Pt€ Ltd",

(Hirer) NRIC No.: St193O67J

(Relieo NRtc No.:

Date

Name of Hlrer
Hirer NRIC

Address

Contact No.

27-Aug-2018

NOORDIN BIN IBRAHIM MARICAN
s1193067J Siqnature:

354 WOODLANDS AVENUE 5 #02-374
730358

94362770

CDG.VARS. V.LettofAuthorisation Page 1 of 1

htto://cdeek2srv:82lRuntime/Runtime/Runtime/Rnntime/Viery/CDG VAR S V T.ettof ),7l\gl?01R
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AXA THIRD PARW DIRECT SETTLEMENT

NOTE:

1. PI"EAST EXPRESSLY RESTRVE YOUR CI.IENT's RIGHTS IF 50 REQUIRED IN THIS STTTLEMTNT DOCUMENT.

2, THIS SETTLEMTNT IS ON A WITHOUT PRTJUDICE BASIS AND SHOUI.D NOT CONSTRUED AS AN ADMISSION OF

I-IABILITY ON AXA ANO THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER,

3 AXA RESERVES TH€IR RIGHTS UNDER THE POLICY TERMS & CONDITIONS A5 WELI A5 THEIR RIGHTS IN LAW.

0nly applicable to rental claim - All document are to be submitted with th15 settlement confirrnation. ln the event, r€ntal
agreement / invoices a te not received within 7 doys of this signed confinnation, we will arto rratica ly revert to loss of ! se cla m

per the NIMA rates.

We/l confirmed that this ls a full and final settlement that we and or our client have/had/has against you (AxA and therr
policyholder/authorised driver/toftieasor)for any and all losses (past/present/future)arising from th is accident.

We confirmed that we have the authority of our client to act for dnd on their beha lf in this accident

Signature of wo i Slgnature of Witness /Workshop
J}

Name of Repr

Date:

Name of AXA's surveyor /Representative:
Date rrd(rl

couF0R:08-cr: ;i; !. c,\.,. Nltneo'wltness'- -'";i;;^;;r:r." o.i" :rlrlrl
siNcAPoflE 5C8969

A,\^)\( aw(

lif aDolicablel
D I PARTi,4i: Ir I

eIG[]a!8fl6 PTt t ti.
5-o LOY/ii0 

"n,Qii/E
SlflC{P0riE 50t_c6!

Signature of AxA r/representative:
fiense fo:-,vud ytiru ulrcque nndc pniul,le to.
I;I)TIFqI]TiEIGBIJ ENCJI,IEFRlIJC PTE ITI

ille cilllifil ii i'nrs i];umeli il]iii] til lqiiiuie Cdillales 0ill

AIl piscnailriirriti$ s,ld dam4es aning &st$iun ae exdudeo

AXA lnsurance Pte Ltd (Company Reg. No.i 1999035r2M)

8 Shenton Wayl24 0l AXA Tower Singapore 068811

A(A Custorner Cenire f01-21/22
Telephone: +65 6880 4888 - axa-com.sg

Vehicle No: SJV 710A (lnsd veh)

Modelr HYUNDAI 140SHC 3860D (TP veh)

Date of accident/ Tlme: 27108120181 11100

Repa r Ellimate s t,o:s/.D ?
Ftn a i\epa r Cost s '2-. E -W'eo
lass ol UF'f 4zoa 5t4* s z'to' co l? dayt als (6 perdar
n Erria (f any) 5 bbe 'oo (o davs at S l(J per da\
tTA ,/ GIA Search Fe. s 2-?',
Others 9

5

Final Settlement Sum : S 3,340.00 GlobalSum (All ln)

ls Third Party Workshop GIA ReBistered? [ x ] YES [ ] NO (K ndly ifdicate below)

a) For Non GIA Registered Workshop: Agreed Liabl ity (9i,)

B) Fo r G lA Re8istered Workshop: BOLAApplicabler Yes/++o SOLA Scenario No: jL
BCLA Lrahillty: _-110, _,-{9,.) Assessed Liabil;ty l*):__,,_(%)
' /':\essed Liobillt Ia be filled anly lar choin collisians cnd lar coses \rhere BOLA daes nat o pply

Remarks

fiom th rriffi fld ffiFlc{ttttfi o{tm &'ctmenl'
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AX}, II{EURIHCE PTE I,TI)

I $ffiNTOI{ },AY eXe TffiIER #?.4-01
sliscrpoRE 05883.1

CCEmfrCT ?lO: 533872&9

TAX INVOICE

ComfortDelcro Englneering Pte Ltd
1O5 B.add€, Road gn!@olE 579701
ilahklo + 65 8343 e6O Falsi'miL + 85 6a8o 9755

59 Lolang odE $ng6po.e 508969 24 S€l|oko Loop Shlrpore 758'156
383 Sh Mhg Ddvs Sll4spore 5l'l17 7 Suno€llGdut Way ShlFloE 72tr791
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F]CE COPY
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OurRef: CT18080779

Date: 03 September 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENTON
ALONG
INVOLVING

2710812018 @ 11:00 hrs
BOUNDRY RD X YIO CHU KANG RD
SJWIOA

eorrlt

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHG3860D (the ,,Taxi"). The Taxi was hired to NooRbiN BtN IBRAHIM
MARICAN lC NO S1{93067J a registered hirer-operator of Comfort Transportation
Pte Ltd at the time of occurrence of the aforementioned accident at a rintal rate
$115.00 per day (inclusive of GST).

Please be advised that the Taxi was insured with Ms Fil1st capltal lnsurance Ltd on
a third pafi basis at the material time of the accident.

we wish to confirm that the aforesaid hirer-operator had obtained our pemission to
undertake repairs for damage on the Taxi arising from the said accideni with a motor
workshop of his cholce.

Please liaise wlth the said hirer-operator or his authorized workshop direcfly for
seftlement of clalms with third partys insurance company in respeci of the said
accident.

Yours faithfully

Ghristine Tay
Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapora 575712 Mainllne +65 6555 | I88 Facsimile +65 6453 3188
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