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"OMFORIDELGRO
ENGINEERING

=) A COMFORIDE RO

Team: ARC Repair TP(CLS0)1

STOMER | BEGN NO.
SHC3860D |
- COMFORT TRANSPORTATION PTE LTD TR e
-C."L'_'\l[\ll'F‘ KO ?01G045 Hm] ‘ g e
cee 383 SIN MING DRIVE e ey e
"% singapore SINGAPORE 575717 | MR 140 27.08.2018 11:55
« 65508755 —_—
a 7 ‘ HOEN5.02. 2015
| GHASSIS Qg COMPLETION DATE TIME:
™ .
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W

Barvian Boad Gingaers L0RTE 5 eghun o PR A s
Date/Time: "Z7.0872018% 15:58 Page

JOB CARD  sales oOrder:

1

Jono- 305204959

MILEAGE

A.cident Date: 27.08.2018

NATURE: 3P 27.08.18
2/NO LABOR CODE

ECKED & PASSED OUT BY,

e — .-SEH‘VTDE ADVISOR SUSTOMER'S SIGNATURE
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COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE®

VEHICLE NO ¢ SHC 3860D DATE 27/8/2018 =
4 - i [ ™
MAKE : s N | |l 0
MODEL : HYUNDAL i40 . S
iy Parts Description’ Labour Tyvpe Unit Price Amount
Front Bumper Cover _— 8 562.30
Front Bumper Bracket Top (RH) 4 3 22.40
Front Bumper Bracket (RH) F S 24.60
Fromt Fender (RH) -~ S 619.00
Front Fender Shield (RH) X $ 16980
Front Fender Retainer X 5 9.20
Fri Wheel Alignmenm %= s 150.70
ol lc, LK) —
b— E 4 E SUB TOTAL %  1,558.00
Fre+d 'w&' [ Core (4 LESS 20%, ) 311.60
_ﬁi A ”}.,‘} xr&,ﬂ_ﬂlﬁfﬂl',‘iTHD TOTAL 5 124640
Front Fender Advertisement Logo (RH) /"f s 100,00 [Net
5 100.00
Labour Charge
- o S
Panel Beating § et
Spray Painting Charge 5 ST Yoo
Tuff Kote $ S e e
Frt Wheel Alignment 5 SpaT | X
TOTAL LABOUR 5  1,190.00
ESTIMATE TOTAL § 253640
_— i AFT
L]
(p |_-' ¥ 1 \
k , L« 1 e '||
£ |
54
/ 88 /75
2’% e \ Ill
4 ; e
- —'—'—"'_H-_'_'_._'_._._'_
This is an initial estimate based on a visual mspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveved by a motor Surveyor appoimted by the insurance company,




COMFORIDELCRO
ENGINEERING

Our Job Ref No 305204959
=t i CombonDalGrn Engareering Pre Lid

Cate : 31/08/18 58 Loyang Drive Singapore 508969
e ” Fan: 6586 8156

FINALIZATION FORM

Ta LKk Fax :

Attn KALVIN ANG

Vehicle Reg No SHC3860D Date of Accident 27-Aug-18

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1. The repair job shall bill 1o AXA e SJV T10A
2 The finalized amount shall be
{a) Spare Parts after List discount
{b)  Labour Charges
Total for Part-By-Part Repair Cost
{1 Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less:  20% $2,500.00
Final Lumpsum Repair cost $2,500.00
3 Estimated normal penod for repairs; 2 working days.
4. We shall treat the above amount as Correct and Confirmed if there is no reply from you
within T working days
5 Thank you far your assistance. We confirm the estimates and
finalized amount
Linnfs
Signature : x Signature
Name LIMT S Name KALVIN
Tel 62148398 Date 7/t /2
Fax - 65468156
For Official Use Only
Document
Item Amount Atlached fs";.:;ﬁ"; Remarks
Yes or No
1. Remal Rate P/Day YES
2. Loss of Income Paid NO
3 Survey Fees SEE e ——
4, LTA Search Fae §7.48
5. Medical Fees (on bahatf
of driver, il applicable)
B Owverrun

. Firal Araet Sbing 4 Forsste Hppoid




COMFORTDELGRO ENGINEERING PTE LTD N

REPAIR ESTIMATE* ] /L’,S | [:"‘“'
VEHICLE NO ¢ SHC 3860D DATE 27/8/2018 : : g
MAKE : / R '1 "Fji | ©
MODEL : HYUNDAL id0 i !
Parts Deseription’ Labour Tvpe Unit Price Amount
Front Bumper Cover — b 562304
Front Bumper Bracket Top (RH) y S 2240
Front Bumper Bracket (RH) o $ 24 60
Fromt Fender (RH) — F b ale.onT
From Fender Shield (RH) X i~ S 169.80
Fron Fender Retainer X 4 5 9.20
Frt Wheel Alignment 5 150,70
Ly Clh)= P y
l‘f_ ( ?ﬂ -
- SYBTOTAL 35 S 1.558.00
Froad whoel Cover ) LESS 20% §  311.60
g J A ft’-@' » v_l}ISCDI_fNTED TOTAL 5 1.246.40
Front Fender Advertisement Logo (RH) // s % 100,00 |Nent
b3 100,00
Labour Charge Lo
Panel Beating 5 }ﬁd‘ﬁﬁ
Spray Faimnting Charge $ ST Yo
Tuff Kote S Qe e
Frt Wheel Alignment S SPOT | X aa
TOTAL LABOUR § L190.00
ESTIMATE TOTAL 5 2 ]
5 — A
}( LAt 6/ {/Q o5y
“ x
/ / |
R I
245 * \
Y | =}
§ q:}.trl Y
This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle 1s surveved by a motor Survevor appointed by the insurance company.




9/10/2018

https./fvp.smartclaims,axa.com.sg/claim-portal htmlfindex-vendor-service-requests htm#/service-requests/?serviceRequestNumber=68761

Service Request Details

Claim
SEMO0TIAS

Reference

MNone ﬁ’

Loss Date
August 27, 2018

Reguest Date
September 10, 2018

Due Date
September 17, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TF)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

LEK

Claim Portal

AUTO CONSULTANTS PTE LTD (TP)

Vehicle Information

Incident Vehicle Registration #
SHC3860D

Make
TPVD HYUNDAI

w

12



Sizoa Claim Portal

Maodel
- SDNATA

Service Address

Primary Contact/Insured

WANG LU ZHONG
BLK 172 TOA PAYOH CENTRAL, #13-464, 310179, Singapore

EMAIL@5SUNMEX.S5G

Claim Handler

NG Stacey
6568804351
stacey.ng@axa.com.sg

Additional Instructions

Messages Invoices Histary Documents Assessment Metrics Motes
Messags
TYPE (1]
SENT 9/10/18 5:31 PM
FROM NG Stacey
SUBJECT Proceed DS
BODY Insured changed lane and c/w TP.
-

https:iivp smartclaims axa com.sg/clalm-portalfhtmlfindex-vendor-service-requests htmli#/service-requests/fsenviceReguesthlumber=68761



al2a1e Claim Paorial

LKK AUTO COMNSULTANTS PTE LTD (TP) -

Re:RE: <REQUEST MANDATE> S8M00TJ6 TP APPEAL

Type
© Question

Message
pls proceed

neifivp ;r.-..-art:Iaims.axa.cnm.5g.‘cla:m-pnnaI-'h'lml.frndex-vendor—s&mce-requests.html-msenrlce-requests.wm-masaagsf?sewimHequeatNumbs... 11









COMFORIDELGRO

Our Ref; T 0818/ SHC3860D MT(st) ENGINEER‘NG
Your Ref : B G e e
Date © 12-Sep-18 CDGE Taxi Claims Dept 205 Braddel Road Sin :

59 Loyang Orive 4th Fir
AXA Insurance Pte Ltd Singapore 508869
8 Shenton Way
#24-01, AXA Tower SRR
Singapore 068811 Workshops
Attn ; Motor Claims Department WITHOUT PREJUDICE o ’
Dear Sir i E..:.:;-m:
ACCIDENT INVOLVING OUR TAX| SHC3860D YOUR INSURED SJV 710A Singapare SOB96S
AND OTHER ON 27.08.18 !
We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner o
of motor vehicle No:  SHC3860D which was involved in the captioned accident with your 45 Pandan Roa
insured vehicle. The vehicle owner and the taxi driver conderned have requested and st
authorized us to assist them in presenting their claims against the party responsible o
for all applicable matters arising from the damage to the vehicle.
As the accident was caused by the negligent act of your insured driving : SJV 710A 248 ﬁ
we are submitting these claim for your consideration on behalf of the claimants. Singapara:/oEn
TAXI OWNER’S CLAIM ot Tk
1 Cost of Repair $ 2675.00 Singepor 7
2 5 days Loss of Rental @ $ 115.00 perday $ 5657500 . Yishun
3  Survey Report Fees (Surveyed by M/s LKK) $ 171.20 Sinaanors 768732
4  GIA/LTA Search Fee $ 7.49
5 GIA/ Police Report Fees $ -
& Towing Fees 3 -

Sub Total : § 3,428.69
HIRER'S CLAIM

7 5 days Loss of Income @ $ B0.00 perdays $  400.00
Total Claims: $ 382869

We enclose herewith the following documents to support the claims: -
a) Original repair bill, survey billireport & original/ scan photogra| as pcs
b} LTA search slip/s of : SJV T10A
c) GIA/ Police report/s of : SHC3860D
d) Letter of authority from owner / hirer / operator
{ X ) Photocopie/s of Accident Scene Photofs { ) Traffic Compound ( )PIR
{ ) Witness statement/s ( x ) Rental Rate letter (x) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without
prejudice to any persanal injury claim (if any) of the taxi driver.
Yours faithfully

‘Wialliam "lan

Deputy Manager

CDGE Claims Department

Tel: 6214 8737 Fax: 6214 1843 Email ; williamtan@cdge.com.sg

This is a computer generated letter. No signature is required.

A mamiber of (H)
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y L LK Auto Gonsultants F1e Lid
! 51 Ubi Ave 1 #01-25 Paya Ui industtial fark, EngDcE‘ﬁ'ﬂ,pBQz‘e. s !
TEL: 6266 3561 FAX; 62564315 AL
Reg. Mot 159607198R GST neg_un.m-gan'ﬁ gg-rR /

TAX INVOICE /

ELGRO ENGINEERING pTELTD / NV No.
v Date GE."D'QJ’INE
Reference CC?:#QW‘IED& 5849/K1 adsl
Code Qw007
AN
o PROFESSIONAL SERVICE FEE
yehicle No. SHC 18600 |
|
Insured Veb i
Claim No. l:
Policy No. :
Accident Date 21 08/2018
26/ 082018

Inspection Date

30l
We shall be giad if you could forward the payment at your eary convenience. i lI
Cheque should be crossed and made payable o TLKK Auto Consultants pie Ltd'
AL
L g % ’). 60 Mo -
e f 5 o0 From Operations | Claims * /
: « Claim File Ref: M
LKK Auto Consultants pte Ltd ] No recovery - To be expensed off
+ Delete whichever not applicabie.
+ +Tick the relevant Do%. wi fraa S006
d



THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

Vehicle No: S5JV T10A (Insd veh) Model: HYUNDAI 140

SHC 3860D (TP veh)
Date of Accident: |27/0B/2018

Global Sum Settlement [X] Yes [ 1 No

Repair Estimate % 4.031.08

Final Repair Cost 5 2,675.00

Loss of Token Sum : B 200.00 4 days at $50.00 per day
Rental (if any) B 460.00 4 days

LTA / GIA Search Fee i § 7.49

Dthers: |: $f ]

Final Settlement Sum (GLOBAL SUM) % 3,340.00

Is Third Party Workshop GIA Registered? [X] ¥YES [ 1] NOD (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)
BOLA licable: Yes/ B :
B) For GIA Registered Workshop: 15 “ppicatia: asiHe: BOLAScenariatn
BOLA Liability: 100 (%) Assessed Liability (*); (o)

" Assessed Liability fo be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown
1) |COMFORTDELGRO ENGINEERING PTE LTD 0% 3,340.00

NUR SHAQILAH BTE ABDOL
WAHAR 28/05/2019

Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill {if any)




' P4 V4 LKK Auto Consultants Pte Ltd

-V 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198 GST Reg. No. 19-0607198-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref :  CC4/ASM18015849/K1ha3s2
8 SHENTON WAY #24-01 _
SATONERSOAPoRE s owe: wesze [ HHERI

ATTN: STACEY NG

Code : ASM

"

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SV 7104 Veh. Inspected SHC 3860D
Policy No. GAD10018 Coverage ($) 0.00
Claim No. SBMOOTJE Excess ($) 0.00
Assign From  STACEY NG Assign Date 29/08/2018
2. Vehicle Particulars & Condition
Make & Model HYUNDAI 140 c.c 1685
Engine No. HIDDEN Year of Reg. 2015
Chassis No. KMHLB41UMFUOG4528 Colour BLUE
Odometer 582902 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3: Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/80R16 WEST LAKE 7 mm
L/H Front Tyre |205/60R16 WEST LAKE 7 mm
R/H Rear Tyre |205/60R16 WEST LAKE 7 mm
L/H Rear Tyre 205/60R16 WEST LAKE 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION.
DAMAGES SEE DETAILS.
5, General Information
Accident Date  27/08/2018 Inspection Date 29/08/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508569
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REFAIR: 2 Working Days




' Pl V4 LKK Auto Consultants Pte Ltd
BdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6258 4315
Req. No: 199607138R GST Reg. No. 19-9607198-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 3860D
Qty Description of Parts Condition | Estimate By | Our Adjusted
Workshop ($)) ($)
'IREPLACEMENT OF PARTS
1|FRONT BUMPER COVER (CONSISTENT) DEFORMED 562,30 562,30
1|FRONT BUMPER BRACKET TOP (RH) (CONSISTENT) SERVICEABLE 22 40 -
1|FRONT BUMPER BRACKET (RH) (CONSISTENT) SERVICEABLE 24.60 -
1|FRONT FENDER (RH) {CONSISTENT) DENTED £19.00 619.00
1|FRONT FENDER SHIELD (RH) (CONSISTENT) SERVICEABLE 169.80 -
1|FRONT FENDER RETAINER (CONSISTENT) SERVICEABLE 9.20 -
1|FRT WHEEL ALIGNMENT [CONSISTENT) SERVICEABLE 150,70 -
1|HEADLAMP (LH} (CONSISTENT) GRAZED 1,388.00 1,388.00
1|FRONT WHEEL COVER (LH) (CONSISTENT) GRAZED 150.70 150.70
1|SIDE MIRROR (LH) (NPA) ([CONSISTENT) TO REPAIR SEE - =
LABOUR
LESS 20% DISCOUNT -519.34 -544 00
2477.36 2.176.00
SPECIAL NETT ITEMS
1|FRONT FENDER ADVERTISEMENT LOGO (RH) (SN) MECESSARY 100.00 100.00
(CONSISTENT)
100.00 100.00
LABOUR
PANEL BEATING. INCLUSIVE OF THE REPAIR OF SIDE 560.00 400.00
MIRROR (LH).
SPRAY PAINTING CHARGE. 500,00 400,00
TUFF KOTE. 50.00 20.00
FRT WHEEL ALIGNMENT. NOT NECESSARY 80.00 E
1.180.00 820.00
GRAND TOTAL 3,767.36 3,096.00
RECOMMENDED COST OF LUMP SUM REPAIRS 2,500.00
(TOITS PRE-ACCIDENT CONDITION) ;
Report Ref No. CC4/ASM18015849/K1ha3s2
."M;
()
KALVIN ANG WEI KUN HO LEONG CHUAN
Automotive Assessor | Investigator Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repon is made solely for the use and benefit of the Client named on the front page of this Repon.
Ewmm respansibllity whatsoewer, in contact or tert. |5 accepted to any third party who may reply en the Repor whally or in part. Any third party acting or replying on this
art, in whole or in pan. does 5o at bis or ber own sk,




