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Shiflex Hiew (LKK Auto)

From: Carrine Leong <carrine.leong@premiumauto.com.sg>

Sent: Monday, 14 January 2019 10:42 AM

To: ‘Shirley Hiew [LKK Auto)'; 'Boo seng yak’

Cc: ‘Adrian Ling (LKKAuto); 'SUR’; jiayee.yap@premiumauto.com.sq; 'Chang Chee Sing'
Subject: RE: FINAL REVISION - SLD8595) - OD AIG - SURVEYED 13 SEP 18

Hi Shirley,

Confirm as per your email.

Thanks & Best Regard
Carrine Leong
Claims Administrator

Premium Automobiles Pte Ltd (reg o imosnaniw

35 Ubi Road | Road Singapore 4086494

p-+63 6388 2323 d. +65 6768 9915 £ +63 6841 1 %3

e, carrine leongi@premiumauto.com.sg  w. www.audi,com.sg

Audi Showroom, Audi Centre 281 Alexandra Road  Singapore 159938 p. +65 6836 2223

7

Email Disclaimer
his emal, meludime any oo e, s conlideniuel and may also Be privileged

1 v bve feceived it in eror, please notily us vmedisely by reply emal asd then delete thismessage from your sy slem
" g | L =

Please dio ned copy itor use ik Tor any purpese, or disclose 1G5 contents or any sl linent tes any osther person Thimk sou

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@lkkauto.com]

Sent: Friday, 11 January, 2019 2:13 PM

To: 'Boo seng yak' <boojohnny@gmail.com>

Cc: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; SUR <sur@Ikkauto.com>; 'Carrine Leong’
<carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; 'Chang Chee Sing'
<claims@premiumauto.com.sg>

Subject: RE: FINAL REVISION - 5LD8595) - OD AIG - SURVEYED 13 SEP 18

Hi Mr Boo,

Any update?

Thank you.

Best Regards,

shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd



Phone: 6256-3561 | email: Sur@lkkauto com | fax: 6256-4315
. Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@lkkauto.com]

Sent: Thursday, 20 December 2018 11:31 AM

To: 'Boo seng yak' <bcojohnny @gmail.com=

Cc: Adrian Ling (LKKAuto) <adrianling@Iikkauto.com>; SUR <sur@lkkauto.com>; 'Carrine Leong'
<carrine.leong @premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; 'Chang Chee Sing'
<claims@premiumauto.com.sg>

Subject: RE: FINAL REVISION - SLD8595) - 0D AIG - SURVEYED 13 SEP 18

Dear Mr Boo,

Please re-confirm final fig $ 4,598.72 @ 4 days of repairs before excess $1,000/- & GST.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Saturday, 8 December 2018 3:08 PM

To: Adrian Ling <adrianling@Ikkauto.com>; shirleyHiew@Ilkkauto.com; sur@lkkauto.com; Carrine Leong
<carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang Chee Sing

<claims@premiumauto.com.sg>
Subject: FINAL REVISION - SLD8595) - OD AIG - SURVEYED 13 SEP 18

Hi Adrian and all,
Revised estimate is attached.
Please confirm repair cost of $4598.72 (@ 5 days of repairs.

Your early closure is well appreciated.

Best regards - jb
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owener 1D Type:

Owner 1Dz

Vehicle Details

Vehicle Mo

Vehicle to be Exported:
Intended Deregistration Date;
Wehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Mo

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount;
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period({Years):

QR Paid:

COE Rebate Amount:

Total Rebate Amount:

The informaticn contained herein is correct as at 20 Dec 2018

PARFICOF Rahata Famiing

Singapore NRIC
T136E

SLDB595)

No

20 Dec 2018

AUDI

Q520 TFSIQU (180 BHP)
Brown

2016

CHC16B8468
WALZZZBR5GA141796
132.0kW (177 bhp]
$35,895.00

29 Jun 2014

29 Jun 2016

0

$43,653.00

Yes
28 Jun 2026
$32,739.00

28 Jun 2024

B - Car above 1600cc or 97kW (130bhp)
10

£57,010.00

£42,884.00

£75,623.00

OK
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MR 181 17E7E I Promium Automobian Pra LId - US Your NCD will be affected due to late reporting
ENTRY DATE & TIME: 11072078 004

SUBMITTED BY: Mastira Sinte Osman Basah Actual E-Fl”lﬂg Submission Date & Time: 11/09/2018 09:55

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Fiease raporl correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder andior the Authorised Driver.

3. Information provided musl be as truthful and accurate as possible. Any witful misrepresentation or witholding of matarial facts may allow insurance companus o
rapudiate palicy ability, w

4, The issue and accaplance of Ihes Farm by insurance compantes | nol an admission of palicy liability on the part of tha insurance companias

5, Ay false reporting may be referred to the Police for investigation.

&. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Associabion of Singapore (GIA) for
archiving and that copees of this report will. for a fee, be made avaiable upon application by interested parties.

7. By the lodgemsent of this repart to the insurers, you hereby congent ko the archiving of this report at the cenfre and o copies of the reporl being made available
alorasaid

ACCIDENT STATEMENT

Date Of Report 11/02/2018 09:04

Date Of Accident 01/09/2018 12:00

Exact Location Of Accident HDB MSCP BLK 848 YISHUN RING RD LEVEL 2
Country/State of Loss SINGAFPORE

Vehicle Registration Number SLD8595d
Insured/Policyholder

MName Of Registered Owner RORO DEWI MASHITA BINTI MAMAT
MRIC No S276T136E

Email Address MOEMAIL

Mabile Phone No {LOCAL) +65-96287743
Alternative Phone No OFFICE-65308021
Vehicle Particulars

Manufacturer AUDI

Model Qs 2.0 TFSI QU
tElrm:ﬁzc;raucrE::és:n:Dr which vehicle was being used at PRIVATE USE

Are you claiming und_ar Yyour own insurance policy YES

for repair to your vehicla?

if Mo, Please state aclion to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleat Policy NO

Palicy Number 210047327102

Cover Note MNumber

Driver

Mame of Driver KAMAL BIN SHAHAROM
MRIC Mo S0157744A

Date Of Birth 20103/1953

Qeccupation INDOOR

Date Of Driving Pass 03/07/1978

Driving Experience 40 YEARS AND 1 MONTH
Gender MALE

Mobile Number (LOCAL) +65-94514780
Fax Mumbar

Contact Number OFFICE-64 356256

EMail Address NOEMAIL

Page 1 of 14



Address 15 MAIDA VALE
Postcode 798690
Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured ~ SPOUSE

Wehicle Registration Number of Driver's Own -
Wehicle -

Insurance Cormpany of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLIDED INTQO PROPERTY
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Mumber of vehicles involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by
ambulance?

VWas any other material or property damaged? YES

| have been approached by unknown personis) NO
soliciting/offering accident claims assistance,

Mumber of Passengers (Including Driver) 2
Passenger 1 MNAME: o ANNA MAY MADALLA
GEMDER: : FEMALE
Details of Police Action
Was the accident reported to the police? YES
If Yes Please stale which Police Station
Police Station Name ANG MO KIO NORTH NEIGHBOURHOOD POLICE CENTRE
: . ROAD: 51 ANG MO KIO AVE 9, POSTCODE: 569784 , COUNTRY:
Police Station Address SINGAPORE
Police Station Contact TEL NO: 1800-4849995 - FAX NO: 62181399
Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

OM 01/09/2018 AT ROUGHLY 12,00 PM, KAMAL SHAHAROM, MY HUSBAND WAS REVERSING THE CAR TO PARK AT HDB
MULTI-STOREY CARPARK NEAR BLK 849, YISHUN RING ROAD. AS HE WAS ADJUSTING THE POSITION OF THE CAR, HE
HIT THE CONCRETE BARRIER AND DAMAGE THE FRONTAL PART OF THE CAR. | DID NOT MAKE A REPORT WITHIN 24
HOURS, BECAUSE | WAS AWAY ON HOLIDAY AND WAS ONLY BACK ON 08/09/2018.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? MO
YWehicle Registration Mumber
Yehicle Make/Model/Colour
Details Of Properties CONCRETE BARRIER
Vehicle Category NASUNKNOWN
Mame of Driver
NRIC/Passport Number
Contact Mumber
Page 2 of 16



Nature Of Damage
Mo. Of Passenger {Including Driver)
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Sketch Plan

IMPORTANT NOTICE

1. Miease report correctly the datads of the actident 1o taeed up the Haims prooew

1. This Form musl be comph

1. information proviged must be as truthfyl and accurate as possible. Any wilful misrepresentation ar withhalding of mater:al
facty may allow niurance companies to rppudiate policy lability.

4, The issue and acceptance of this Form by insurance companses s not an admision of policy llability on the part of the msurance

6 Thereport will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Asspcistion of Singapore (GIA) for archiving and that cogies of this report will for o fee be made avafable upon application by
intergsted parties

7 By the lodgment of this report to the insuters, you hereby consent 10 the archiveng of this report at the centre and to copies of
the report being made available aforesaid

fi. Consest under the Personal Data Protection Act (POPA)
| understand, acknowledge, agree and consent that

3] My insures, my workihop and the General Insurance Association of Singapore ["GIA") may/are permitted to collect, use,
disciose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessad by my insurer [collectively the “Personal Information”} and disclose and transfer such
Personal Iinfarmatuon (o all insurer() who have insured vehicle{s) imvolved in this acodent [all Insured{s] who have insured
vehicle{s] involved in this accident thall be coliectively referred to a5 the “Insurers”), the insurers’ liayers/law firma, the
Monetary Authority of Singapore and any relevant government agency/authority [such as the police), for the purpose(s]
of :

{i} processing handling and/or dealing with my daims including the settiement of the claims and any necessary
Investigations releting to the claims;

{ii) investigating the accident andfor my clalms;
{1} carrying out and/or dealing with my instructions of responding 1o any enguines by me;

[iv] administering my claims [including the malling of correspandence, statements, invaices, reports or notices to me,
which could inwolve disciosure of certain personal data about me to bring about delivery of the same a5 well as on the
external cover of envelopes/mail packages), and/or

(v} complying with applicable law in pdministering, processing, kandling and/or dealing with my claima. [collectively the
“Purposes”|
(B) &l inserer(s) who have insured vehicke(s) imvalved n this accident and the insurers’ lawyers/law firms, may/fare permitted
to collect, use, disclose and/or process my Personal iInformation for one or more of the above Purposes, and

(e} my Personal information may/can be disclosed by any of the Insurers andfor GIA 1o their thitd party service providers or
agents|inchodeng their lmyersflaw firms), which may be sded outside of Singapore, for one or more of the sbove Purposes

(d) oy Persanal information will also be coliected snd used to compile claims history for the purpase of fraud detection,
investigation and management in present and all future cleims

&) the information so collected under [d) above may be shared [ disclased:

(i} toal insurers andfor any other thisd parthes that assit in evaluating, investigating, controliing or managing frawd,
regulators, law enforcement and govesnment agenches as reasonably required for the purposes stated, or

(i¥) for complying with requirements under any regulations, laws o court orders

b bR !
'1-%

Drcer's Signatus 'Flmmm Centre Personnel’s Sgnature

Palicyholicer
Date & Time; . [if driver is not thi pokcyholder) Kame: | beiiy |4
”( q2 off Date & Time NRIC/FIN No.: (ﬂﬁ?.;":,lﬁ"‘“["“'j(

83§ o
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Sketch Plan #2

SKETCH PLAN

. toriree Darrier

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION
/We declare the foregoing particulars are true in every respect.

Ronle ® &ﬂ/‘ E\_M'F;‘;’:@ o -

FMMUFI Divnent"s Sigrian = Reporting Centre Pernonnel’s Signature
Date & Tirme; [ driver is not thie policyholder) Mamie! |,k & -‘Jﬁn
'{ﬁp’?ﬂf Date & Time: HNRILTIN No. r('t:w“_h {ﬂ'?‘
§ F oy
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SINGAPORE
POLICE FORCE

POLICE REPORT (NP299)

Police Station Of Origin

Ang Mo Kio Police Divisional HQ

51 Ang Mo Kio Avenue 9 SINGAPORE
569784

Tel No:1800-2180000

T

i of1

Report No. F/20180925/7048

Date/Time Report Made Vide Report No. Station Diary No.
25/09/2018 19:27
Name Of Informant Address
KAMAL BIN SHAHAROM 15 MAIDA VALE SINGAPORE 798690
ID Type / ID No. Contact No.
NRIC NO [ S0157744A Home/Office: Mobile:
94514780

Nationality Email Address
SINGAPORE CITIZEN kamal_SHAHAROM @ ficourts.gov.sg
Occupation Sex Age Date of Birth |Race
Interpreter Male 65 20/03/1853 Malay
Institution/School Name Language

English —

Date/Time Of Incident
01/09/2018 12:00

Location Of Incident
115 MAIDA VALE SINGAPORE 798690

Brief details.

On the said date and time, | was driving my car (SLD 8595 J) at Level 2 of the HDB multi-storey car-park
next to the NTUC Fairprice, at Block 849 Yishun Ring Road While | was adjusting and positioning my car
to park into an available lot, | inadvertently hit the front right-side bumper into the concrete barrier of a
descending ramp, causing the bumper to sustain a nasty dent. Our helper was with me in the car when
this incident occurred. Since the incident did not involve any other vehicles, | did not make an immediate
police report. The car (model Audi Q5) is registered under my wife's name, Roro Dewi Mashita Binti
Mamat. | am making this report for insurance claims purposes.

Signature Of Officer Recording The Report:
Mot applicable

Signature Of Informant:

The identity of the person making this
report has been authenticated by
SingPass. No signature is required.

Signature Of Interpreter:
Not applicable

Date/Time:
25/09/2018 19.27

Officer In-Charge Of Case:

Classification Of Case:

Authentication Stamp
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DRIVING LICENCE
157744A

mm.mumunq-

Sarme

Burth e 20 Mar 1953
- teeie Cate 2 Now 2003
A

YOU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING

Class 3 mﬂ.:ﬂ.ﬂw'l’-chrlh-iﬂﬂﬂ 03 Jul 1oTE
which unladen does not sxcesd 2500 kilograms

Licance No: S0157744A
e st (L T

REPUBLIC OF SINGAPORE

&
IDENTITY CARD NO. SO157T744A

KAMAL BIN SHAHAROM

e
-— MAL &Y e
Lo T o et - ” 1
20-03-1853 W
3 wmartry ol e
" SINGAPORE

2IBET2
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et GO1STT44A

Bood Geoap Dol ol s

s S 08-09-1994
15 MAIDA VALE

SINGAPORE 798600  _

NRiC Ne: SOTSTIMA oy 13012017
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IDENTITY CARD NO. S2767136E

e

ROROD DEW! MASHITA BINTI
MAMAT

Rucs

MALAY

Dabe o birih Bz
03-05-1367 F
Courry o blfth
MALAYSIA

GETET I

it SRR, CSREC LS

‘ B12Ee89 R g B e g L o
| Class 3 Motor Cees=< with =<7 8, sxciusive 16 Dec 2010

molod
MRCHe S2TET136E

Ranigausing
MALAYSIAN
Bata o ldus
18-05-2011

15 MAIDA YALE
SINGAPDRE 788800 " ’ Licenoca Mo S2T6T136E i'l

WRIC Mo: 52787136E Date: 01/02r2017 NP 4284 l'.l'.l



Co. Reg. No 201 D08404M | Copyright © 2308 AN Asia Pacio irsurasce Pe. Lid

CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Mame of Policyholder : RORO DEWI MASHITA BINTI MAMAT Vehicle No. : SLDB595J
Period of Insurance + 28 Jun 2018 To 28 Jun 2018 Policy No. r 2100473271-02
Engine No. : CNC168468 Endorsement No.

Chasslis No. : WAUZZZBR5GA141796 Issued Date : 30 May 2018

ABOUT THE COVER

Make/Model ;AUDI Q520 TFSI (180 bhp) Gu
Engine Capacity/Tonnage - 1,984.00 CC Sum Insured ; Market Value First Year of Registration @ 2016
Driver Restriction MAa Off Peak Car ~ No Insuring with COE/PARF | Yes

Person or Classes of Persons Entitled to Drive®

&} The Foiicyhakdn:

b} Arwy ather paran who i drvng on the Folcyhpider's order of with hisiher pedrn ssan

This Podicy wil moemnity the Palicyhakies ar any authonsed driver only f hefshe meets the specified sge conditicn

Yau have ba pay &n asdtional sum of $3 000 as *inexperienced Driver Exoeas™ ["IDR") # You are or Your Authorsed Dirkeer {named of unnamed] has less than 2 years drving expenence

Age Condition . 40 years old and abave

Limitation as to use”

Use only for Sociil, domestic and peasure puposes and for e Policyhalder's business. This Policy does not cover use for hire of reward, driving tulton, driving test. racing, pace-making, reliabeity ial of
apaad-testing, the carnage of goods other than sampies in cornachion with any Fa0e or business of use Fr Any PUTPOSE N connachon with Mokar Trage

Loss of Use 1B00cc - 2000cc Optional

* LmRations renceled inoperative by Section 8 of the Motor Vehicles (Thing-Party Risks ard Compersaton) Act (Cap 1853) and Secbion 55 of the Road Transpen Act 1967 (Malaysia), are not o be
inchuded under these headings.

Section 1
Fimm - 80 Own Damage - 31000 Thef - 50 Flood Cover - 50

Section 2
Property Camage - 50

Windscresn : 5100

Mamed Driver and EXcess shere appicabie)
BORED DEW MASHITA BINTI MESMAT - 1000 {Chwn D.amage]

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR

1 Audi Customes Service Cener Add: 55 Ubi Road 1 Singapare 408659 E3662323

Forather Approved Reparing Cemresials Authorised Reparers, pleass contscl cur 24-hour scoitent amergency hotine at <65 6330 6200, Alerratively, you may nter 1o AIG website wew.aig.com 59
of AlG SG Mabile App Simply search and downioad “AIG SG° from Tures of Googhe Py

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

AW hereby cedtify that the palcy 1 which this Certificate of Insurance relies s ssued in accordance with !e provisions of the Motor Vehicles{Third Party Risks and Compensation) Act (Cap 185), Past IV of
the Road Transport Act, 1587 (Mataysia) and Motor Viehicies (Third Party Risks) Rules, 1559 (Malaysia)

05041 25200

a
PREMIUM LEASING - AP

61 AL EXANDRA ROAD AUDI CLISTOMER SERVICE CENTRE
SINGAPORE 152038 AIG Asia Pacific Insurance Pte. Lid.
Undenwritten by AIG Asia Pacific Insurance Pte. Ltd. AUTHORISED REPRESENTATINE ol casr

w78 Shenlon Way 40721540 Bilang 65 619 SN00LF 63 641a; BN 2100 ED0L B o ki At e it 512 BN NEUARC



24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

re _ , _ : "
What can the 24-hour AIG Auto Emergency Hotline provide for you? What should | do in the event of an accident?
. Immeadiale assistance after an accadmn . Keep calm and mave your car to a safe place
. Emergency breakdown safvice " O nat @dmit or discuss Fault or bilame with the other panylies)
L] Towing sendce (REodent of nor-acoident related) - Report the accident to us with your accident vehick (whether camaged or not)
- Advice on Molar Claims procedutes i oul apEroved repoming centries of authorised repainers within 24 hours or the

next working day of the accdent
. Submit Writ'Summens/Camespendences from thied party(ies) to AIG
rrimBdiately

Medical Referral Aseistancs

If no one is injured in the accident:
= ¥ ouare Aol required o make any poloe Repor
- Recard vehicia number, name and address, nsurance cormpany and policy number of the other driver|s] and wehicka(s)
. Cpfisct detaiis (name, address and contact numbes) of witnesses andior ty 10 1ake pholographs of the scene of the accident
+  Repod the Bocident o us with your accdent vehicle (whather damaged or nat) via our approved reporting cenfres of autharised repairers within 24 hours or the nex
working day of the accdent

If the accident involves injuries or damage to government property & vehicles, foreign registered veh icles or non-injury hit & run case:

Report the accident to the police, providing Tull catails of the circumstances of the accident

Record vehicke number, name and address, Insurance company and picy number of the other driver{s] and wehicie(s) f appicable

Ciplbect detads (rame, address and contact number) of witnessas andior try 1o ake photograpns of the scene of the accdent

Feport the accident o us with your sccident vehicks (whather damaged or not) via our &pproved reporting centres of authonsed reparers within 24 houTs or the nexl workng
day of the accident.

. A

i A

LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit Is included in your motor insurance. Please refer to your Folicy Schedule for details. Policy terms
and conditions apply. Please call our customer service hotline number (65) 6419-3000 for assistance

The Certificate of Insurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder. The Cl is the property of AIG and its use is subject to the terms and conditions
contained in the Loss of Use Endorsement under the policy issued to the pelicyholder,

Steps to activate Loss of Use Car Replacement Benefit and Important Information
1. To activate your loss of use car replacement, please contact the Rental Car Company {listed below) after filing/reporting your
accident claim

7 Your rental car will be made available within § working hours of activation with the Rental Car Company.

3 At the time of collection of the Rental Car, the original insurance policy and schedule issued by AlG, a copy of the Accident
Report from Audi Customer Service Centre must be produced.

4 The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use
entitiement is stated in the Policy

5 Rental cars are strictly for use in Singapore only.

6 Extension of rental beyond repair period approved by AlG surveyor will be chargeable by the Rental Car Company on per day

basis
7. Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company

Rental Car Company: Popular Rent A Car Pte. Ltd.
Activation Hotline: 67428888
501 Guillemard Road Singapore 398840
Operation Hours: Monday to Friday: 8am to 6pm Saturday (Half Day): 8am to 4pm

“The Rental Car Compary's Terms & Condéons apely (i e, isfurdable securty depost, excess labdity far the Rentai Car. Colision Damage Wakver eic)

AN A
IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Pelicyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.89), it shall be unlawful for any person to use or cause or permit any
other person to use a motor vehicle without a valid pelicy of insurance under the Act.

The Policyholder is further warned that on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Policy to
the insurance company. If the Certificate of Insurance has been lost or destroyed, & Statutory Declaration to that effect must be made.
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap B8)

This Policy will cease to be valid once the motor vehicle has been sold to another person unless the transfer of interest has been duly
notified to and agreed to by the insurance company concemned. If the insurance company agrees to cover the new owner, they will issue
a new Certificate of Insurance in the new owner's name. The premium chargeable may vary according to the new owner's profile.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:6841 1183

Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate 1 Accident Repairs
Workshop :  LbiRoad 1

Contact Mo : 63662323

Fax Mo : 6841 1183
Reference :  PA/OD/10D57/2018/PH
Date : 11-Sep-18B

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name : Mr Roro Dewi Mashita Binti Mamat
Address : 15 Maida Valve
Singapore 7986590
Telephone :  HP+B596287743
Type of Claim i Own Damage Claim
P«DiiC}r No. : 5100473271-02
Vehicle No : SLD 8595
Model Code ¢ AUDIQS52.0TFsIQU
Model / Year i Jun-16
Engine No : CNC 168468
Chassis No ¢ WAUZZZBRECA141796
Mileage ¥ =
Date In H
Liability I
Excess Cost € =
Estimated By :  Johnny Boo / Allan Wu
Accident Date : 1-5ep-18
Place of Accident :  HDBMSCPBLK 849 B YISHUN RING RD L2



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLD 8595 ].

Estimated Surveyor's
S/N Mature of Jobs Charges Recommendation
To remove and reinstall front wire harness for
1 headllghts,hqrns,autmde temperature _ S/N S 480.00 .
sensor,headlight washer assy and front parking
aid.
To dismantle and renew front bumper.To repair _
5 rhs front fender.Re-organise front crash ¢ 175000 S &L
management components.Reinstall all parts
removed. _
52 v : i3
3 To respray front bumper,front lower spoiler and 5 2100700 N
rhs frant fender. ;
4 Tocarry out diagnostic check S5/N & 192.00 -

TOTAL LABOUR CHARGES : 5 4,522.00




Premium Automobiles

5SS Ubi Road 1, Singapore 408699
Tel 1 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLD 8595 ] .

Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS
1 FRONT BUMPER S 2,237.00
2 FIXING PARTS FOR FRONT BUMPER S 236.00 -
3 FRONTBUMPER SPOILER & S 540.00 '
4 FRONT BUMPER CLOSING ELEMENT $ 180.00
S  SECURINGSTRIP-RH -/ 5 32.00
6  AIR GUIDE GRILLE - RH ’ S 307.00
7  GUIDE SECTION - RH 5 32.00 °
8  BUMPERCOVER I Al 3 109.00
9  WHEEL HOUSING LINER-RH  te S 231.00°
10  ATTACHMENT PARTS FOR WHEEL HOUSING LINER 00 & 89.00
11  WHEEL SPOILER - RH FRONT ¢4 5 58.00
12 FRONT BUMPER SENSOR /- 2 5 421.00 *
12 FOGLAMP BULB - RH s 227.00-
13 SUNDRIES He s 300.00
TOTAL SPARE PARTS ©$  4,999.00
TOTAL LABOUR CHARGES : $ 4,522.00
GRAND TOTAL g $ 9,521.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett,



Premium Automobiles

55 Ubi Road 1, Singapore 408699 LKK Aulo Consuitante .
Tel: 6366 2323 Fax:6B41 1183 the Repairer of the following:
* To reaurvey bedoraiafiar 8priy paunting
* To display damaged peri(s) during resurvey
* Parts prices ars subjedt ko confirmation
* Third party survey s on a "W ———
Telefax Mvignci St oo Iihout Prejudice” besis
* Suppizmentary ilemis
6 e ot o o e
Ad, | Acknowledged by Rapairer
Name s fgancal b Shonaluy:
Surveyed Date = 13]/89 :!._ 2 L
Authorised Date S
Excess Cost
Liability -
Remarks . /_‘iwi‘_ﬂﬂ ed a“f-] s . 0 Ve ) 3
Please Note 1 This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu

Body Repair Manager Claims Consultant




Premium Automobiles

55 lUbi Road 1, Singapore 408659
Tel: 6366 2323 Fax:6841 1183
Email; Nora khai@premiumauto.com.sg f claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop :  UbiRoad 1

Contact No : 63862323

Fax No : 68411183
Reference - PA/ODNM0O57/2018/PH
Date +  11-Sep-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name +  Mr Raro Dewi Mashita Binti Mamat

Address : 15 Maida Valve
Singapore 798690

Telephone :  HP +65 96287743

Type of Claim :  Own Damage Claim

Policy No. : 5100473271-02

Vehicle No : SLD8595J

Model Code ¢ AUDIQS52.0 TFSIQU

Model | Year t Jun-16

Engine No :  CNC 168458

Chassis No ¢ WAUZZZBR5GA141796

Mileage v

Date In =

Liability

Excess Cost T -

Estimated By :  Johnny Boo / Allan Wu

Accident Date : 1-Sep-18

Place of Accident :  HDB MSCP BLK 849 B YISHUN RING RD L2



Premium Automobiles

55 Upi Road 1, Singapore 408699
Tel 6366 2323 Fax - 6541 1183

Telefax
Estimated Labour Charges for Accident Vehicle SLD 8595 J.
Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation
To remove and reinstall front wire harness for
1 headlights horns,outside temperature SN 480.00 5 480.00
sensor headlight washer assy and front parking aid,
To digmantle and renew front bumper.To repair rhs
2 front fender. Re-organise front crash management 1,750.00 8 500,00
components. Reinstall all parts removed.
3 To respray front bumper front lower spoiler and rhs 2 100.00 4 —
front fender.
4 To carry out diagnostic check SN 192.00 5 192,00
TOTAL LABOUR CHARGES i 4,522.00 5 2,122.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax . 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLD 8595 J .
Damage Parts & Prices

S/N Parts Description SINETT REMARKS
1 FRONT BUMPER 5 2237.00 § 1,789.60
2 FIXING PARTS FOR FRONT BUMPER 3 236.00
3 FRONT BUMPER SPOILER B 540.00 § 431.60
4  FRONT BUMPER CLOSING ELEMENT 3 180.00
5 SECURING STRIP - RH 5 32.00
6 AIR GUIDE GRILLE - RH 5 307.00
7  GUIDE SECTION - RH 5 32.00
B8 BUMPER COVER 5 109.00
9  WHEEL HOUSING LINER - RH 3 23100 § 184.80
10  ATTACHMENT PARTS FOR WHEEL HOUSING LINER 5 89.00
11 WHEEL SPOILER - RH FRONT 3 5800 $§ 45.76
12 FRONT BUMPER SENSOR 5 421.00
12 FOG LAMP BULB - RH L 227.00
13 SUNDRIES $ 300.00 § 24.96
TOTAL SPARE PARTS $ 4,999.00 $ 2,476.72
TOTAL LABOUR CHARGES $ 4,522.00 § 2,122.00
GRAND TOTAL $ 9,521.00 % 4,598.72

All charges are not inclusive of GST.

Legend :

Remarks (OK) = Approved, Remarks (X} = Not approved
Spare parts are Special Nett,




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 68411183

Telefax

Name

Surveyed Date ;
Authorised Date :
Excess Cost

Liability

Remarks

Please Note - This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Morah Khai at
Tel 6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khaipremiumauto.con.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLD 8595 J PA/OD/1057/2018/MAS

19 Jan 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SLD 8595 J, Audi Q5 2.0 TFSI Qu

With reference to the above-mentioned vehicle, no. SLD 8595 J claimant, Ms.
Roro Dewi Mashita Binti Mamat, please find the related document per
attached.

1. A copy of the Original invoice no. 85013353 — §83,850.63

2. A copy of the Discharge Voucher duly signed by client,

Based on the above document, we would appreciate you could expedite the
pavment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Morah Khai
Claims Dept

Encl
AIG—SLDR595 1

from
Telephone +63-
Telefax  +65-
EMail

Our departmeant
Cur Ref

Your Ref

Date

total pages

Premium Automobiles Ple Lic
Showroom

9 Leng Kee Road

Singapore 158080
Telephone (65) 6566 1111
Telefax  (B5) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 584 11183



Merimen e-Claims Page 1 of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING
Case hozified Egt Submitted Agtj Assigned '“'-’El_E‘l:'l__ Adj Submitted . Ins hutie_d l_Srarus i
16 Sep 2018 13 Sep 2018 ££4,598.72 5%4,598.72 | Pending for Survey
Main 18:54 Edit Estimates view Rpt | Report
Edit Ad) Rpt . Cancel Case |

'CLATM SUBFOLDER DETAILS
Insured:

Vehicle Reg. No.
| Claim Typa:
_Reﬁa_ufrer_:

Handling Insurer:

Adjuster:

Drvver/Custodian:

ASSOCIATED MAIL RECEIVED

=
ALL ASSOCIATED TASKS

Dua Date Priority

Mo results.

Type

'RORO DEWI MASHITA BINTI MAMAT, ID: 52767136E

‘oD / 816269793056
 Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408653 Ubi - Tel: 67689828/9827/9911
[TangShing. LooBaig.com

due 24/09/2018]

Referance Claim Details

[01/09/2018 12:00 - :59
[26 Months and 3 Days From LTA
Reg Cate (Man Yr}] N
210D4?_3§?1 {Comprehensive)
5$1,000.00

SLDB595] Date of Loss:

i P_nllcvﬂ.’.o'ug_r Mobe No.:
| Excess:

AIG Asia Pacific Insurance Pte, Ltd. [SG) - Tel: 65-6419-3000 ... [Handled by Loo, Tong Shing]

LKK Auto Consultants Pte Ltd [HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt

KAMAL BIN SHAHAROM (65 / Male), MRIC: 01577444, Tel: +6594514780

view Al |

Compose vli'au Hail ] |

=

Wiew All I Search Tasks 1
Assigned By

Create New Task |  Campiete |
Completed On Created On

Task Group Subject  Handler Done?

https://singapore.merimen.com/claims/index.c fm?fusebox=MTRadjuster&fuseaction=d... 30/1/2019



Merimen e-Claims

Page 1 of 2

Claim Documents

*SLD8595) (8162697930SG)
oD

Sep 1 2018 12:00PM
[RORD DEWI MASHITA BINTI MAMAT]
Premium Automobiles Pte Ltd

Upload Docurrents | Upioad Photos | Compose New Letter | Upload Vides | upload Audie | View Use Viewss -
Photos/Images o ) 3 v N’D! =1 |
Ho  Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) B - D B Thumbnail Print

1 14/05/18 13:20  General View O adws | 7|
7 14/09/18 13:20 Chassis Number | €% | Load IPG | 7]

3 14/09/1E13:20  General View @ adkG | F
4 | 14/09/1B 13:20 General View ﬂ Load PG

== e it B _

5 14/00/18 13:20  General View O | Load e [E
6 | 14/09/18 13:20 General View € | Load G

7 14/09/16 132:20 Genaral View © wawrs | [F
8 | 14/09/18 13:20 General View O s @ |
9 14/09/18 1320 General View ) | Load PG [i
10 14/09/18 13:20  General View O | Load G | @ |
Documentation 1per par page Al IE !
Mo  Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) - B - _' Ithumhnall Printl
1 14/0%/18 13:17  DRIVING & IC - - €  load POF |

2 26/09/18 09:03  POLICE REPORT.pdf - - - n €  Load PDF |

3 |26/09/18 09:03  SLD 8595) - GIA ADDENDUM.PDF | &9 load PDF |

4 29/01/19 10:34  ESTIMATE MARKED.pdf = — | €9 oadPoF ||
5 30/01/19 09:26  WORKSHOP INVOICE - B @y | oadpoF |

& 30/01/18 0926  DISCHARGE VOUCHER B o | €9 | Load POF | |

Linked Accident Report Documents
Uiaw Use Viewer -

Assessment Reports 1 per paqe . =il '

Mo _Fu-'-al-lza.*r. on

1 _1!.!'09,!’18 I:":'I:E_El
2 |25/09/18 31:22
3 25/09/18 21:24

thljlmagﬂ
Mo _rll_'._él||2E'5 £an
1 |[11709/1B D9:25

2 1170918 D9:25
3 | 11/00/18 09:25
4 | 11/09/18 09:25
5 '11m'-3na 09:25
6 |[11709/18 09:25
%‘ -11.-'I:P9."13 0925
8 .11;'09313 09:25
9 .11f09.-f1|3 09:25
10 Esfuﬁ.fm 21:23

Documentation
Mo _FlndllrrlJ On
1 1109718 09:26

2 11/09/18 0926

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRdoc&fuseaction=dsp_...

Premium Automobiles Pte Ltd {i.llII
| Accident Statement

» ‘I'l'lumbnallj_Pant
| @ Loadwmm |

Premium Automobiles Pte Ltd (UBL)
Sketch Plan

Sketch Plan &2

Addendum Sheet € | Losd kG rm
Accident Statement Addm. #1 — R BT |
- ) B - 3 per nfto! - | = |
_Premium Automobiles Pte Ltd (UBI) o 1 Thumbnail|Print.
Accident Photo '@ wwdrs | &
Accident Photo N - ] _ﬁ Lna;j .J_PEM_E‘; |
Accident Photo - - ﬂ | oad 37 | B |
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Accident Photo ﬂ Load JPG ] E‘

Accident Photo - o i ﬂ Load 3G | [#
' Accident Phato - - ﬂ Load PG [E. |
Accident Photo - - ﬂ Load °G | [ |
Police Report . - - i D | LEQH_:I_ 4] |

- - - 1 per page ¥ lﬂ

= Thumhnall Print|
ﬂ Load IPG I ¥
| ﬂ Load 1°G | [ '
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Merimen e-Claims Page 2 of 2

Documents Checklist

OOCUMENTS CHECKLIST
There are no document checklists configured.

| Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: i Handling Insurer
Mate: Ramarks are private unlest vou Show it to other Dartes

https://singapore.merimen.com/claims/index.cfm? fusebox=MTRdoc&fuseaction=dsp_... 30/1/2019



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno19sso7158R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel B256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG As'ga Pacific Insurance Pte. Ltd. Our File No: CC3/AIG18016TES/ASBNZ
AIG Building, 78 Shenton \Way #08-16
Singapore 079120 Date: 30/01/2019
REFERENCE
Insured/Claimant: RORC DEWI MASHITA BINTI MAMAT Policy No: 2100473271
Date of Loss: 01/09/2018 Nature of Claim: OD Claim No: 81626979305G
CRIP IDEM TION HICLE
Reg No: SLDB595)
Make & Model: AUDI G5, 2.0 TFSI Quattro (A) Engine No: CHNC168468
Reg. Date: 298/06/2016 (Man. Year: 2016) Chassis No: WAUZZZBRSGA141796
Colour: Brown Odometer: 36762 km
Engine Capacity: 1884 cc
Market Value/New Car
i 5%143,000.00
Sum Insured (S5): Market Value/New Car Price
T EHICL E
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/60 R18 Rear Tyre Size: 235/60 R18
Front Left Side: Eridgestone 6 mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone & mm
The above values reprasent the remaming fyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 4,999.00 2476.72 252228 50.46
Miscellansous tems 0.00 0.00 0.00
Labour 4,522.00 2,122.00 2,400.00 53.07
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 9,521.00 4,598.72 4,922,278 51.70
- Excess (S%) 1,000.00 1,000.00 0.00 0.00
1S%) 8,521.00 3,598.72 4,922.28 5797
+ GST 7.00/7.00% (S%) 596 47 251.1 344.56 57.77
Nett Amount (S5) 9.117.47 3,850.63 5,266.84 §7.77
INSPECTION
Date of Assignment: 13/08/2018
Date Inspected: 13/09/2018 Inspected At: Premium Automobiles Ple Ltd (UBI)
55 Ubi Road 1
Singapore 408689

Estimated Period of Repair: 4.0 days

Adjuster: ADRIAN LING Manager: Hiew May Fung

NCTE: This report represents our findings at the time and place of inspection stated herain. Such inspection has been camied oul to the best of our
knowledge and ability but any otfver lighility under any other circumsiances is heredy axpressly excluded.

https://singapore. merimen.com/claims/index.cfm? fusebox=MTRadjuster&fuseaction=g... 30/1/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Mo.

O~ M bW bk

14

Qty Part No. Particulars

PR ', SR SR SR G G S Y SRR S

*FRONT BUMPER

*FIXING PARTS FOR FRONT BUMPER
*FRONT BUMPER SPOILER

*FRONT BUMPER CLOSING ELEMENT
*SECURING STRIP-RH

*AlR GUIDE GRILLE-RH

*GUIDE SECTION-RH

‘BUMPER COVER

*WHEEL HOUSING LINER-RH

*WHEEL SPOILER-RH FRONT
*FRONT BUMPER SENSOR

Page 2 of 3
Condition Repairer's Amount
Deformed 2,237.00F5*1,789.60FS
Mot Necessary  236.00F5 -F5
Deformed 540.00FS *431.60F5
Mot Mecessary  180.00FS *-FS
Mot Necessary 32.00FS *.FS8
Mot Necessary  307.00F5 *.FS
Mot Necessary 32.00FS *-FS
Mot Mecessary 108.00FS *-FS
Tom 231.00FS *1B4.80FS

*ATTACHMENT PARTS FOR WHEEL HOUSING LINER Not Necessary 89.00FS *FS
Cut 58.00FS *“4576FS5
Mot Necessary 421.00FS *-FS
Mot Mecessary  227.00FS *-FS

*FOG LAMP BULB-RH
*SUNDRIES

F=Franchise parl. 3=5pcNeit

MNecessary

Total Parts (S$)

300.00FS *24.96FS

4,999.00

2,476.72

-

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=g... 30/1/2019



Adjuster Report Page 3 of 3
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND REINSTALL FRONT WIRE HARMESS Mew 480.00 480.00
FOR HEADLIGHTS,HORNS, OUTSIDE TEMPERATURE
SENSOR,HEADLIGHT WASHER ASSY AND FRONT
PARKING AID
2 TO DISMANTLE AND RENEW FRONT BUMPER.TO Mew 1,750.00 500.00
REPAIR RHS FRONT FENDER.RE-ORGANISE FRONT
CRASH MANAGEMENT COMPONENTS.REINSTALL ALL
PARTS REMOVED
3 10 RESPRAY FRONT BUMPER,FRONT LOWER SPOILER MNew 2,100.00 950.00
AND RHS FRONT FENDER
4 TO CARRY OUT DIAGNOSTIC CHECK Mew 192.00 192.00
Gross Labour Cost (S5) 4,522.00 2,122.00
Report was unsubmitted during this print-out. ]

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm? fusebox=MTRadjuster&fuseaction=g... 30/1/2019



