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From: Shiau Chan (LKKAuto)

Sent: Thursday, 20 September 2018 5:51 PM
To: Claims; SUR: Admin A

Subject: RE: RE : OD claim for SMC 9920 R
Dear Phua,

As instructed by our client, please proceed to repair the insured vehicle SMC 9920R (Excess $1,600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 B434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email; siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Wednesday, 12 September 2018 5:59 PM

To: SUR <sur@lkkauto,.com>; Admin A <admin-a@lkkauto.com=
Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: RE : OD claim for SMC 9920 R

Good afternoon all,
Here are the attachments of GIA and estimate for your kind reference .
Thank you .

Best Regards,
Phua
Claims Advisor

Premiuom Automobiles Pte Ltd mey ve s

55 Ubi Road 1 Road Singapore 4086399

p. +65 6388 2323 d. +65 6768 9828 f. +65 6841 1183

e. claimy@premiumauto.comsg w. www.aud|.com.sg

Audi Showroom, Aud| Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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Claim Audit

= AUDIT TRAIL

L on Audit Remarks By
10 Sep 2016 [} Merimen
y e Cim Veh Model Changed A Reseiraterd
Reg No: SMCI920R. Policy No: 1800091481, Acct Date: 2018/09/05. Claim Type: S
g 018 oy Created C. Insurer: AIG Asia Pacific Insurance Pte. Ltd. (SG). Ins.Status => Natification. Cr b e o0
: eated from SAS:MPALLBL17201
8]
13 Sep 2018 Clm Registration - . CATHERINE
i 15:51 Modified Setl.Type:3->0. Claim Typa:SC->00. CHONG KAI
LING
| c.m-%wf
|4 1233018 ag) cim Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) e Ka
LING
m&tﬁéamm
5 12359 2018 agj co Assigned LKK Auto Consultants Pre Ltd (HQ): T
LING
Sep 2018 cmﬁune
13 1 : :
& 39 Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/09/24 e s
LING
3 Sep 2018 CATHERINE
1 . .
7 18:51 Adj Mandate Set Approved: B000.00.Reinsp: Adj decides, CHONG KA1 |
LING
13 Sep 2018 Cim Registration -::aﬁ!l;i]tmt
8 J8:m1 Modified Rap:1137:>200811 CHONG KAI |
LING
13 Sep 2018 u'nagme
i B Cim Veh Model Changed (205279) AUDI AS 2.0 SPORTBACK (A), it
LING
| 13 2018 (4]
- Sep 201 3 CATHERINE
| 10 18:52 Adj Adjuster Assigned [None] -> ADRIAN LING - WA |
| LING
[A] DENISE
H ::i;p 1% adp Rt Initiated TAY KWEE |
CHENG
[A] DENISE
12 135502958 cim pu Modified 1°) Reg. Date: -> 2018/07/30. TAY KWEE
CHENG
| [A] DENISE
13 ;;52;: 2018 Clm Detalls Notified TAY KWEE
’ CHENG
[A] DENISE
Tt il £ty Next Rpt:Final Rpt.Oue Date:2018/09/24 TAY KWEE
14 Sep 2018 [A] DENISE
I5 {384 Adj] Mandate Request  Curfleq:17439.00:DAMAGE CONSISTENT REPAIR COST ECONOMICA TAY KWEE
2 CHENG
\g 20 5ep 2018 Cim Registration Init.Est.:->5,000 - 6,000, Excess: -> 1600.00. 2F Remarks: -> Not Applicable. GS '3“‘“‘“‘"
09:29 Modified T: -> 7.00. Sl
Zarina
20 Sep 2018 . [A] Merimen |
17 09:29 Label Added (20226):Coverage Confirmed, Admin i
20 Sep 2018 Mext Bpt:Final Apt.Due Date:2018/09/24, Mandate Remarks: Re-inspection to bed  [I] Mah,
18 15 Adi Next Rpt Changed - o damage check and supplementary items / labour: Victor-CK
20 Sep 2018 Approved: 15948,00: Re-Inspection to be done for damage check and supplementar  [1] Koh,
19 ji:es Adl Mandate Set v Items / labour. Reinsp:Yes. - Victor-CK
Date From AT > pateTo A|TF»]| AuditType none v 6o
ACTIVITY F -
No record

'Merimen Billing for this case - Transaction History

Bl el W N D Ace Type e Marm i i i E | AT

F— = LKK Auto | LKK Auto -
1916799 o Motor Consultants Pte | Consultants Pte  SMCI920R ‘ 10.70
i Leg Ld (HQ) | =

hitps-/isingapore.merimen.com/daims/index ofmHusebox=MTRadjusterbfuseaction=dsp_viewhistoryScaseid=T41531 &extid=2828444CFID=408... 112



9142018 Adjuster Immediale Advice

Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregne1zssor1ssr)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@lkkauto.com

Ta: AlG Asia Pacific Insurance Ple, Lid. From: LKK Auto Consultants Pte Ltd
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Altn: Date: 14 Sep 2018
Preliminary Advice
Vehicle No : SMCO820R Accident Date : 08/09/2018
Make : AUDI A5 Policy No. - 100091481
Assignment Date : 13/08/2018 Excess : 580.00
Date of Inspection  : 13/08/2018 Est. Duration of Repair . 8.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
£5 UBI ROAD1
SINGAPORE 408699

Point of Impact /| Genaeral Description of Damages
The vehicle sustained impact / damages ofs portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 8% 45 764.00
Ravisad Amount 58 15.848.00
Check ltems (Eslimaled) S5 1.481.00
Total 85 17.439.00
Lump Sum Repair 55

Total Loss Consideration

New for Old Value 81
Pre-Accidant Valua 55 210.000.00
COE | PARF Rabata 85 64 465.00
Salvage Value 5%
Margin for Repair 5% 145 535,00

Remarks

( x ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ ) The vehicle is uneconomical to be repaired, you are advised 1o invile tender for the wreck.

{ ) Other commenis :

L]

hupﬂwpm.mmm.mwmﬁmhmmmm-svcmmm_quﬁ 997308 preview=1&nolayout=18CFL... 1N
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner |D:

Vehicle Details

WVehicle Nou

Wehicle to be Exported:

Intended Deregistration Date;
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

ChassisNo_

Open Market Value:

Original Registration Date:

First Registration Date:

Transter Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility;

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Period{Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 14 5ep 2018

PARFICOE Rebala Enguiry

Singapors MRIC
TOFTA

SMC9920R

Mo

14 Sep 2018

AUDI

AS 58 20TF515 TRONIC (DESIGN)
Red

2018

CVKO&0842
WAUZZZIFS7IADTE39T
140.0 kW (187 bhp]
£37,959.00

30 Jul 2018

30 Jul 2018

0

£45,143.00

Yes
29 Jul 2028
§$33.857.00

29 Jul 2028

B - Car above 14600cc or $7kW (130bhp)
10

$31,000.00

$£30,608.00

$64,4465.00

OK
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ENTRY DATE & TINE: 10092018 15.41
ELAWWTTED By Visstirs Birte Dot Hasat

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report cormectly the detalls of the accident lo speed up e clEime process

2 This Form must be compiated Dy 1 ="iJ-IIII-:,'I'IIIIIIIJ!" andior the Authonsad Driver

3 Informaton provided must be as truthhul and sccurate ae possdile. Ay willul misrepresaniation or withaiding of maleral acs may allow iNSursnce Companess 1o
repudiate policy abilty

4 The msue and acceptance of ths Form by inuurance compemes s nof an sdrission of poboy llatelity on the pan of e NBurancs compan|is

5, Any falss reporting may be referred lo the Palice for investigation.

& This repes will ba forwarded by the insurers of the GlA Racords Maragaman Candre estabishad by the General mufance Assocalon af Smgapors (G4 for
archivirg and ihat coples of this report will oy 4 == b= made svalable upon applcation by misresied panies

T. By tha lodgamard of this repar io the insuters. you heesby consent fo the archiving of this repor al e centre and 1o copsss of [ha nepor taing mads availadie
alfnasa

ACCIDENT STATEMENT

Date Of Raport 10/09/2018 15:41

Date Of Acciden! 09/08/2018 23:50

Exact Location Of Accident 32 DUXTON ROAD CARPARK LOT 43
Country/State of Loss SINGAPORE

Vehicle Registration Number SMC9920R
Insured/Policyholder

MName Of Registared Ownear ZENG LIREN

NRIC No SB40TOSTA

Email Address ZENG_LIRENEHOTMAIL.COM
Mabile Fhone No (LOCAL ) +85-90489488
Alarnative Phone Mo HOME-EBTT 186T

Vehicle Particulars

Manufacturer ALIDI

Maodel ASSB 20TFS

Exact Purposa for which vehicle was baing used at

time of accident PRIVATE LSE

Are you claiming under your own insurance policy YES

far repair to your vehicle?

If No. Please stale achon to be iaken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AIG ASIA PACIFIC INSURANCE PTE LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number 1800091481

Cover Note Mumber

Driver

MName of Driver ZENG LIREN

NRIC Mo SBA0T09TA

Date Of Birth 0%/03/1984

Ococupation INDOOR

Date Of Driving Pass 2T06/2005

Driving Experience 13 YEARS AND 2 MONTHS
Gender MALE

Mabile Mumber (LOCAL) +65-904580488
Fax Numbar

Contact Numbar HOME-GBTT 1867

EMail Address ZENG _LIREN@HOTMAIL COM

Paga 1 of 21



Address

Posicode
Was driver an employee of the Insured's Company
If No, Relatonship of the Drivar with the Insured

Vehicle Registration Number of Driver's Dwn
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Typa Of Accidani

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles invalved in the accident

YWas any body injured In the Accident’?

Was any injured conveyed o hospital by
ambulance?

Was any other matenal or property damaged?

| have bean approached by unknown person(s)
solicitinglaffaring acciden! claims assistanca

Number of Passangers (Including Driver)
Details of Police Action

Was the accident reparied to the police?
If Yes, Please stata which Police Station
Police Station Name

Police Station Address

Police Station Contact

Was notca of intended Prosecution given?
If Yes, against whom?

Circumstances of Accident

218 DEPOT RQAD
£23-T4

108703
NO
OWNER

HIT AND RUN / VANDALISM | DAMAGED WHILST PARKED
CLEAR
DRY

NO

NO

YES
WO

YES

BUKIT MERAH EAST NEIGHBOURHOOD POLICE CENTRE

ROAD: 381 NEW BRIDGE ROAD POLICE CANTONMENT COMPLEX
BLOCK A , POSTCODE: 088762 , COUNTRY. SINGAPORE

TEL NO: 1800-2365924 - FAX NO: 62268438
NO

REFER TO POLICE REPORT NO: T/20180810/2001

Attachment(s)

Ara accidant photos available for attachmeant?
Was there any wdeo captured by Car Camera?
Was thare any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Reqistration Numbar
Vehicle Make/Modal/Colour
Datails Of Propertias
Vehicle Category

Mame of Driver
NRIC/Passpart Numbaer
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

UNKNOWN

NA/UNKENOWN

Page 7 of 11
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Police Report

AR PO [0 A

POLICE FORCE T2 a0 S20
Sistaan Of Ongere 102
Wunm ESIHFﬁ Rapan Nz | QU HRSED
& 381 New Brage Rosd Polce Camonment
Complex SINGARCRE 0B5TA2

Tel No 1800-7388=18
SHEPFORT OF A TRAFFIC ACCIENT B _
Diatee Tiimes Repor Made: ]vawm St Diary No
1002018 01 24 20

‘ -1:

ZENG LIREN 218 DEPCT ROAD #23-74 SINGAPORE 108703

W iypetiDhe Cantact Mo

uméﬂm.'smmu ._Im Mobdn SD2ES480
Natonaley b mas

SINGAPORE CITIZEN |

Sax | Ager Dwie of Buth  Type of inforrmant

(™ | 34 LG03NS9Bd  Vehice Dwrer _ _ —
Hace Langusgn insttunran | School Name:
Chinesa |

Occupation’ Diriving Licence mformasion

SELF EMPLOYED Ciass: Dale of Expiry

fuong Roaa
DUXTON ROAD
I

mmﬂuﬂ.ﬂﬁhhdcmﬂ |
Westher Rewd Sur'ece = Road Szeed Limit
Tra*ic Flow | Trafc Contrel Trathe Volume
Type of Caollsion. N T | Anyone conveyed By |

ambulgnce

No

Page & of 21



SHETCH PLAN
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Police Report

SRKE FOR AR UL G IR

POLICE FORCE oy
Police Stavon OF Orgn L
Bukil Mean Easi NF © Recat Se TEIBCRICTR)
A J81 New flirdge Road 2olics Camonmen
Compiexr SEINGAPCRE 0BBTEZ COMTINUATON OF BEPONT

Tal ko 1BO0-2361860

Brief Details.

O the above mentonsd sate trme ard plece | Came back 10 my vohice and discovered hat ha nght
wdmmmhummmmnhnwwmnmmmnmm-
nac parusd my vehacle there since 21150 There are screschies aiong the nght mear ik Me front end of
iy g My right siae minoe 30¢ Tie O wer door Mandle 1s camage

Page T ot 11



Police Report

SINGAPORE WA

LEFLE = L L

Polce Stabon Of Ongn e
Bisct Morah Esst N P C Papernt M T/ RN (007
A 301 New Bridge Road Faolee Cartarasent
Corgles SINGAPCGHE D8l a2

CONTIMUATION OF REFORT
Te! Na: 1800. 2302399

Shkatch Pian
Efoemmand is not abie o pravele sestch plan

IMECHTANT Fease altach a copy of your vehice s nsuwence Cetficote
the contificate with you now. pease tax & copy lo 854 T4884 seating the number as ‘Eemecn

Ofcor in Charge Of Case: | |
TRIHRT! |
S ABDUL AREEM HIN ABDAIL HAGUE

Contact No - 654 750TS |
M_“_'_-_H- - E B

L]
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Accident Photo
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. REPUBLIC OF SIIGAPORE
IDENTITY CARD ND SBQD?B'I?!

Mt

—s1 ZENG LIREN

JL“‘_"' — .! & =
EHINESE
-~ B i e .

e —
06-03- 1984 L] ol
Lot st it

SINGAPODRE

$550400

LT

e SE407097A

am mor ROAD

#23-7
lmuum 109703 NP £384
%
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CERTIFICATE OF INSURANCE

ALIDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : ZENG LIREN Vehicle No. : SMC8820R
Period of Insurance : 30 Jul 2018 To 29 Jul 2020 Policy No. : 1800081481
Engine No. : CVKDe0842 Endorsemeant No.
Chassis No. : WALIZZZFST7 JADSE39T Issued Date : 31 Jul 2018
ABOUT THE COVER
MakeMode! ALDI
Engine Capacity/Tonnage - 1,884 .00 CC Sum Insured : Markel Value First Year ol Registration . 2018
Dnver Restnction MNA Off Peak Car : No Insuring with COE/PARF | Yes

Person or Classes of Persons Entitied 1o Drive®

B Tha Paloytaides

D} ey it [racn e s drveg on e Poicyhoiders orser of s hiahee pesmimic:

Thin Poscy wil masrmrdy S Palicyhaiier or eny sufhonmd driver ondy If hashe mets e spoctid ags ceailior

Y Ribvn &0 pary o sciaifioesd sire of 13 000 @ “Yioung encior mespemanosd Dnver Excess DR i You are or Vossr Aumonssed Cirwss | ermed of Usrarsed] & uncde e e of 23 encir hay lexy fhan ]

PEETY WY DT

Age Condition All Age Condition
Limitation as lo use®

Liwn ondy for sooipl, domestt end pleakuse purposss ane i e Paicyholer's bosrsas
Thin Poficy does fof sover s for hiew o mvset, drving bulfion. ariving ledt. recng FOTE SRk MiNUDATy I O Speod-ERAG e COTIEgR Of QOO et [han aeimpios in conmachon wath aey et o
DrisanEn O (il 0 @y purpose wn cormecnon wain istor Traoe

Loss of Usa 1800cc - 2000cc Opbonal

" Lo enganed moparatv ty Sestion & of e Momr Vonicies [Thim-Pamy Rk and Compensation] Asf (Cap 188) and Section &5 =f e Mood Trar mpoi Aot 16T (Metsysal sss nol i be
WCHIDG 1T e P acing

Section 1
Fom - 30 Own Damags - §1800 Theh . §0 Finod Cower - §0

Saction 3
Properly Demage - $0

Windeoreen - § 100 |

Mamed Driver and EXCEsS jwhem mgipdcuton | |

JENG LIREN - §1600 |Cwn Darnags

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (Fi

| Aiadi Cumtome Sorvien Canter At 55 Ubi Road | Bngapors 408088 6368217

For ssher Approwsd Regoning CettesidiG Auttrised Feparen puass contec! oot 34-Sour scoiowm emargercy hoSne ot 55 GI38 EI00 Alwmanvely, you muy reiss 1 AG wehane sww g comasg |
ar AN EG bleble App Siegsy ssarch mnd gownicas “ARG SG° from iTurn or Soogle Py

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: DBS BANK LTD

nﬂllmwlﬂ;mmmmmmmummnﬂnmmqmmﬂnmmmmnmﬂmmuqh 100 Part v of
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Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel 6366 2323 Fax:6B84] 1183

Email: Nora.khai@premiuomauto.com.sg { claims@premiumauto.com.sg

Telefax

Estimate *  Actident Repairs
Warkshop +  UhblRoad 1

Contact No : 6366 2323

Fax No :+ BB84]1 1183

Reference :  PA/OD/1063/201B8/PH
Date : 0-Jul-18

Vehicle not IN workshop. Kindly assist to arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapare 079120

Attn: Mr, Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No

Mode! Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

(T T T

@F E@E W W8 @@ B8 @

e

Mr Zeng Li Ren

218 Depot Road
823-74

Singapore 109703
HP +65 0485488
Own Damage Claims

SMC9920R
Audi AR SB 2.0 TFSI QU
Jul-18

CVK DBEDBA2
WAUZZZF57)AD96397

Johnny Boo / Allan Wu
9-5ep-18
32 Duxton Road carpark lot 43



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183

Telefax
Estimated Labour ident V
Estimated
S/N Nature of Jobs Charges
To remove and reinstall front wire harness for
1 headlightsJh?rns,fnglamps,nutslde tempera.ture S/N S 480.00 ~
sensor,headlight washer assy and front parking
aid.
2 To remove and reinstall rear parking aid and rear S/N S 360.00

lid kick sensor.Check function.

To remove and transfer front and rear doors multi- )
3 lock system and power window devices.Check S/N S 560.00 .~
function and renew if necessary.

To dislodge and reinstall rear wire harness for
4 lights,battery manager,fuse and relay S/N S 1,400.00 »
trays,electrical and audio equipment.

To remove and reinstall rear seat
assy,backrest,ABCD pillar trims,curtain

5 /N $ 1,800.00 -5
airbags,safety belts,carpets,roof liner,carpets,sills :
trims,etc
SUB-TOTAL LABOUR CHARGES : S$ 4,600.00



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183

Telefax

Eaficissed | Spo o for Accident Vehicle SMC 9920 R

Estimated
S/N Nature of Jobs Charges

6 Torenew rhsrear 1/4 glass. S/N S 300.00

To dismantle front bumper,bonnet,rhs front

fender,rhs wing mirror assy,rhs front and rear

doors,rear bumper and rear lid.Cut out and reweld _
7 rhs rear fender.To renew rhs front 5 lﬂ.l_SUZﬁﬂ 2 ﬁ v

fender,bonnet,rhs wing mirror assy,rhs front and 4

rear doors.Reorganise rhs crash management

components.Reinstall all parts removed.

e

-

Sy 5850: 21750
Myrrad .
Hendlh wol  Joxe=lé

To respray,bonnet,rhs front fender rhs fr _Hpnt and

rear doors,rhs wing mirror tover,door handles,rhs
8 rear fénder,rhs sill panel,door entrances,roof $ B,00000 3.,

channel,drain channel and end panelling.To carry g

olut joint sealer works and stone chip treatment.

(o

9 To carry out diagnostic check S/IN § 3,3&.{11')# 192
TOTAL LABOUR CHARGES ¢ 5 23,434.00




Premium Automobiles

55 Ubi Road 1, Singapare 408699
Tel : 6366 2323 Fax:6B41 1183

Telefax
aterial List for Accid 20R.
Damage Parts & Prices
S/N___ Parts Description S/NETT REMARKS
1 FRONTFENDER - RH A5 N s 920.00 —
2 ATTACHMENT PARTS FOR FENDER /1"t M $ 45.00
3 CLOSING ELEMENT-RH ol $ 65.00 '
4  BRACKET FOR FENDER-RH /€ *~ 5 31.00 "
5  BRACKET - RH Pl irs $ 50.00 *
6  BRACE-RHFRONT i o $ 103.00
7  BRACKET FOR DEFORMATION ELEMENT - RH /4« 3 43,00 ~
8 COVER o s 30.00—"
9  COVER-RH 7 3 14.00 —
10  WHEEL HOUSING LINER - RH  #&-{ 5 246.00 »
11 ATTACHMENT PARTS FOR WHEEL HOUSING LINER /% S 78.00 >,
12 WHEEL SPOILER - RH )4 & $ 63.00+
13 SPOILER - RH el s 31.00~
14 STONE CHIP GUARD SATIN BLACK - RH /= S 44,00
1S TRIMFORFENDER-RH  (iels S 138.00 —
16  TRIMLOGO FOR DOOR - RH ( #eel—d 3 138.00 —
17 BONNET Pcl:wr S 2,499,00 <
18 ATTACHMENT PARTS FOR BONNET it »ées 5 105.00 +
19 IMPACT PROTECTOR - CENTER 4 Ase- s 24.00F
20  IMPACT PROTECTOR - LH/RH /Alef pun s 48.00
SUB TOTAL SPARE PARTS $ 4,715.00
Legend Remarks (0K) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel : 6366 2323 Fax:68B41 1183

Telefax
rial Li r Acci Vehicle Regn No. 20R.
Damage Parts & Prices
S/N Parts Description S/NETT REMARKS
21  STRIKER-LH/RH MeT s 25 88.00*
22 UDLOCK = 2. & 376.00 +
23 REARDOOR-RH v e ftd s 269200 —
24  QUTER DOORSEAL Mee s 192.00 «
25  BONDINGAGENT  pt pies 3 43.00 ™
26  CLEANING SOLUTION Pl Msts S 64.00 7
27 DOORCATCH &t~ s 105.00
28 CEEER FOR DOOR CATCH /ot oo s 13.00
29  REAR DOOR SEAL,INNER-RH /== S 511.00~
30  BRACKET FOR DOOR SEAL - RH /a¢ o S 37.00
31  TRIMPLATE FOR RH FRONT DOOR (14 /<5 s S 48,00~
32 TRIMFOR DOOR HANDLE INNER - RH CHROME  /ssiy S 119.00 "
33 DOOR HANDLE TOUCH SENSOR ~ /*#+3/n-y ol - 200.00 —
34  PERIPHERAL LIGHT Cond 4 S 64.00
35  FRONTDOOR LOCK CYLINDER WITH HOUSING - RH /555 47100
36  DOOR HANDLE COVER,EXTERIOR-RH /%25 ‘s 33.00
37 FRONT DOOR LOCK COVER - RH = asf o= —j 5 143.00°
38 WINDOW REGULATOR W/0 MOTOR A¢ e~ 5 309.00 *
39 WINGMIRROR ASSEMBLY - RH  (sseldl 5 959.00 =
40  MIRROR CAP Oraclied S 217.00
SUB TOTAL SPARE PARTS $ 6,684.00

Legend ; Remarks (0K) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehi M 2
Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS
41 WING MIRROR LENS - RH Al abee 3 1,506.00 * .
42 REARDOOR-RH Tedtd s 2,692.00-"
43 OUTER DOOR SEAL fMe 5 192.00——
44  BONDINGAGENT A€ e s 43.00 ?
45  CLEANING SOLUTION AH aee S 64.00 * ©
46  ATTACHMENT PARTS FOR REAR DOOR - RH #~#<¢ 4 s 111.00 <
47 DOOR SEAL,INNER - RH ? s 511.00 &«
48  BRACKET FOR DOOR SEAL | 5 40.00 »
49  DOOR CATCH s $ 105.00 »
50  COVER FOR DOOR CATCH s 12.00 &
51 TRIM PLATE FOR DOOR HANDLE-RH SJ"”‘ J S 48.00 "
52  TRIM FOR DOOR HANDLE - RH CHROME 7 5 119,00
53  TOUCH SENSOR FOR DOOR HANDLE - RH #+4 =~ 3 200,00
54 DOOR HANDLE,EXTERIOR - RH ."3). iy 5 33.00F
S5  PERIPHERAL LIGHT - RH REAR /=< — S 64.00 *
56 DOORLOCKCOVER  M¥ A~ 5 143.00
57  WINDOW REGULATOR W/0 MOTOR /4 - $ 309.00
58  SECTIONAL PART -SIDE PANEL -RH #4 &~ 5 2,195.004
59  RHREAR 1/4 GLASS ¢ - S 631.00 X
60  DATA PLATE FOR TYRE PRESSURE & feo $ 33.00 ¥

SUB TOTAL SPARE PARTS S 9,051.00

Legend : Remarks (0K) = Approved,. Remarks (X) = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
i Vehicle R No.SMC9920R.
Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
61 ARCYLIC SEALANT _: 5/N S 180.00}
62  CAVITY WAX Y’ S/N § 140,004
63 STONE CHIP N + 5N § 180.00 &
64  METAL FILLER POWDER | [M&&~ S/N S 280.00 ¢
65 1/4 GLASS SEALANT 5/N 5§ 100.00 *
66 SUNDRIES .'lilf-'u ’ 5 1.000.00
TOTAL SPARE PARTS $ S 22,330.00
TOTAL LABOUR CHARGES : S 23,434.00
GRAND TOTAL : S 45,764.00
Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel: 6366 2323 Fax: 6841 1183 KK Auln

suliants hence nofify
o

Telefax

voyed ind
j — gitsl

Name : J’Hﬂﬂ n L-*«g e eI

Surveyed Date : 3,"f~3""lf3 \ Signanure

Authorised Date —

Excess Cost

Liability : _

Remarks : st -'?Fhﬁ““}*"d ] 0¥ Dc?, .

Please Note : This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408899
Tel: 6366 2323 Fax: 6841 1183
Email. Nora khaif@premiumauto.com sg / claims@premiumauto com. sg

Telefax

Estimate :  Accident Repairs
Workshop *  UbiRoad1

Contact No ;6368 2323

Fax No +  BB411183
Reference *  PAJOD/1083/2018/PH
Date +  30-Juk18

Vehicle not IN workshop. Kindly assist to arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  MrZenglLiRen
Address : 218 Depot Road
#23-74
Singapore 108703
Talephone *  HP +85 80489488
Type of Claim :  Own Damage Claims
Policy No. :
Vehicle No : SMC 9920 R
Model Code *  AudiASSB2OTFSIQU
Model [ Year ;o Jul18
Engine No i CVK0B0B42
Chassis No T WAUZZZFS5TJADBE3ET
Mileage :
Date In :
Liability -
Excess Cost : =
Estimated By :  Johnny Boo / Allan Wu
Accident Date : 9-5ep-18

Place of Accidant + 32 Duxton Road carpark lot 43



Premium Automobiles

55 Ubi Road 1, Singapore 408889
Tel : 8366 2323 Fax 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMC 9920 R.

Estimated
SIN Nature of Jobs Charges

To remove and reinstall front wire harmess for
1 headlights horns foglamps,outside temperature SN § 480.00
sensor, headlight washer assy and front parking aid.

To remove and reinstall rear parking aid and rear lid
kick sensor,Check function. SIN S 360.00

To remove and transfer front and rear doors multi-lock
3 system and power window devices.Check function SIN § 560.00
and renew If necessary.

To dislodge and reinstall rear wire haress for
4 lights battery manager fuse and relay trays electrical SN § 1,400.00
and audio equipment.

To remove and reinstall rear seat
5 assy backrest ABCD pillar trims,curtain airbags,safety S/IN $ 1,800.00
belts.carpets.roof liner,carpets.sills trims.efc

SUB-TOTAL LABOUR CHARGES

$ 480.00
$ 560.00
$ 4,600.00 § 1,040.00




Premium Automobiles

55 Ubi Road 1, Singapore 408639
Tel : 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMC 9920 R .

Estimated
SIN Nature of Jobs Charges
cff
6 Torenew rhs rear 1/4 glass. SIN § 300.00

To dismantle front bumper,bonnet, rhs front fender,rhs
wing mirror assy,rhs front and rear doors,rear bumper
and rear lid.Cut out and reweld rhs rear fender.To
. : $ 10,150.00
renew rhs front fender,bonnet,rhs wing mirror
assy,rhs front and rear doors.Reorganise rhs crash
management components.Reinstall all parts removed.

To respray bonnet,rhs front fender,rhs front and rear
doors,rhs wing mirror cover,door handles,rhs rear
8 fender,rhs sill panel,door entrances,roof channel drain 3 8,000.00
channel and end panelling.To carry oiut joint sealer
works and stone chip treatment.

9 To carry out diagnostic check SIN § 384.00

TOTAL LABOUR CHARGES 1§ 23,434.00




$ 1,040.00
L] 2,500.00
$ 3,010.00
$ 192.00
$ 6,742.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMC 9920 R .
Damage Parts & Prices

SIN  Parts Description S/INETT REMARKS
1 FRONT FENDER - RH - 92000 % 735.60
2  ATTACHMENT PARTS FOR FENDER 5 45.00
3  CLOSING ELEMENT - RH s 65.00
4 ERACKET FOR FENDER - RH 3 31.00
5 BRACKET - RH 3 50.00
6 BRACE - RH FRONT S 103.00
T BRACKET FOR DEFORMATION ELEMENT - RH -] 43.00 34.16
B COVER 5 30.00 24.00
8 COVER-RH 5 14.00 10.48

10  WHEEL HOUSING LINER - RH ] 248.00
11 ATTACHMENT PARTS FOR WHEEL HOUSING LINER 5 78.00
12 WHEEL SPOILER - RH 5 63.00
13 SPOILER-RH ] 31.00
14  STONE CHIP GUARD SATIN BLACK - RH ] 4400 § 34.56
15 TRIM FOR FENDER - RH 5 13800 § 110.40
16  TRIM LOGO FOR DOOR - RH 5 13800 $ 110.40
17 BONMNET 5 2,489.00
18 ATTACHMENT PARTS FOR BONNET $ 105.00
19 IMPACT PROTECTOR - CENTER 5 24.00
20 IMPACT PROTECTOR - LH/RH 3 48.00
SUB TOTAL SPARE PARTS 5 471500 § 1,059.60
Legend Ramarks (OK) = Approved, Remarks (X} = Nol approved

Spare parts are Special Netl.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 63662323 Fax 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMC 9920 R .

Damage ri
SIN Parts Description SINETT REMARKS
c s 1,059.60
21 STRIKER - LH/RH 2 5 88.00
22 LID LOCK 25 376.00
23 REAR DOOR -RH 5 2,682.00 2,153.60
24 OUTER DOOR SEAL -] 19200 § 153.20
25 BONDING AGENT ] 43.00
28 CLEANING SOLUTION $ 84.00
27 DOOR CATCH 3 105.00
28 COVER FOR DOOR CATCH s 13.00
28 REAR DOOR SEAL,INNER - RH -] 511.00
30 BRACKET FOR DOOR SEAL - RH 5 37.00
a1 TRIM PLATE FOR RH FRONT DOOR 5 4800 § 37.92
32 TRIM FOR DOOR HANDLE INNER - RH CHROME 8 119.00 § 895.20
33 DOOR HANDLE TOUCH SENSOR -] 20000 § 160.00
34 PERIPHERAL LIGHT L3 6400 § 50.72
35 FRONT DOOR LOCK CYLINDER WITH HOUSING - RH ] 47100 § 376.40
36 DOOR HANDLE COVER,EXTERIOR -RH - 3300 § 26.24
37 FRONT DOOR LOCK COVER - RH -] 143.00
38 WINDOW REGULATOR WIO MOTOR 5 308.00
38 WING MIRROR ASSEMELY - RH 5 859.00 767.20
40 MIRROR CAP $ 217.00 173.60
SUB TOTAL SPARE PARTS $ 6,684.00 5,053.68
Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare pans are Special Nell



Premium Automobiles

55 Ubi Road 1, Singapore 408639
Tel : 6366 2323 Fax ' 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMC 9920 R .

Damage Parts & Prices

S/N___ Parts Description SINETT REMARKS
] 5,053.68
41 WING MIRROR LENS - RH ] 1,506.00
42 REAR DOOR -RH 5 269200 § 2,153.60
43 OQOUTER DOOR SEAL 5 18200 § 153.20
44  BONDING AGENT L 43.00
45  CLEANING SOLUTION 5 684.00
46  ATTACHMENT PARTS FOR REAR DOOR - RH 5 111.00
47 DOOR SEAL.INNER - RH 3 511.00
48 BRACKET FOR DOOR SEAL 3 40.00
48  DOOR CATCH s 105.00
50 COVER FOR DOOR CATCH $ 12.00
51 TRIM PLATE FOR DOOR HANDLE - RH ] 48.00
52 TRIM FOR DOOR HANDLE - RH CHROME s 119.00
53 TOUCH SENSOR FOR DOOR HAMNDLE - RH 5 200.00
54 DOOR HANDLE EXTERIOR - RH 5 33.00
§5 PERIPHERAL LIGHT - RH REAR s 64.00
56 DOOR LOCK COVER 5 143.00
57  WINDOW REGULATOR W/O MOTOR $ 308.00
58 SECTIONAL PART -SIDE PANEL - RH 5 2,185.00
58 RHREAR 1/4 GLASS 5 631.00
B0 DATA PLATE FOR TYRE PRESSURE ] 33.00
SUB TOTAL SPARE PARTS $ 9,051.00 $ 7,360.48
Legend Remarks |OK} = Approved, Remarks (X} = Nol approved

Spare parts are Spedcial Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel . 6366 2323 Fax - 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMC 9920 R .

Damage Pa
SIN Parts Description SINETT REMARKS
cf 5 7,360.48
61 ARCYLIC SEALANT SN § 180.00
B2 CAVITY WAX SN § 140.00
B3 STONE CHIP SN § 180.00
G4 METAL FILLER POWDER SN § 280.00
65 1/4 GLASS SEALANT SN § 100.00
67 SUNDRIES - 1,000.00 $ 125.68
TOTAL SPARE PARTS $ 22,330.00 § 7,486.16
TOTAL LABOUR CHARGES $ 23,43400 § 6,742.00
GRAND TOTAL $ 45764.00 § 14,228.16

Legend

Remarks (OK) = Approved, Remarks (X) = Nof approved

Spane pans are Special Netl,




Premium Automobiles

55 Ubi Road 1, Singapore 408899
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name :
Surveyed Date
Authorised Date

Excess Cost

Liability

Remarks

Please Note :  This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khal at
Tel.:6768 96828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora. khai@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SMC 9920 R PA/OD/101372018/MAS

3 April 2019
Dear Sir,
RE: INSURANCE CLAIM FOR SMC 9920 R, Audi ASSB 2.0 TFSI S-Tro
With reference 1o the above-mentioned vehicle, no. SMC 9920 R, claimant,
Mr. Zeng Liren, please find the related document per attached.
1. A copy of the Original invoice no. 85013646 - 85813.512.13

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible,

If you require any further clarification, please do not hesitate 1o contact me af
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Kha
Claims Dept

Encls

AlG - SMC 9920 R

from

Telephone +635-
Telafax  +85-
EMail

Our department
Our Ref

Your Ref

Date

lotal pages

Premium Automobiles Pa Lit
Showroom

8 Leng Kes Road

Singapore 158080
Talephona (65) 8588 1111
Telefax  (65) 8471 3733

Service & Parts Centras
55 Ubi Rd 1

Singapore 408509
Telaphone (65) 6336 2323
Telefax  (G5) 684 11183
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Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Lud 6768 9828
78 Shenton Way 6841 1183
#07-16 AlG Building

Singapore 079120 Body Repair
Motor Claims Dept o

Your Ref: SMC920R PA/OD/_ -1 /2018/PH

W #el 2018

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model: Audi AS SPORTBACK 2.0 TFSI S tronic

Vehicle Chassis No. WAUZZZF5TIA096397

Vehicle Regn No. : SMC9920R

Vehicle Mileage km

Vehicle Owner F Mt. Zeng Liren

Certificate No : 1800091481

Policy Excess i SS1,712.00 (Inclusive of GST )
Accident Date : 9 September 2018

Place : 32 Duxton Rd Carpark Lot 43
Repair Cost : s 13,5123

WIF No, : 24282

Repairer's Name : Premium Automobiles Pre Lid

I/'We certify that the vehicle has been fully repaired ¥ my gntire satisfaction and that
payment of the repairer s charges that are claimab policy will be deemed in

full and final settlement of my claim.
Owner / Insured Signature
Time
L
Date - 2 ).

DISCHARGE VOUCHER  AIG- SMC 9920 R

Teephone «&5-
Teelax «65
Mobila  +585-
Cur departmant
Your Clam Ref
Cur Ref

Date

total pages

Premium Automobiles Pie Lid
Showroom

g Leng Kae Road

Singapore 158080
Talaphors (85) 8556 1111
Tolofmx  (85) 847123733

Service & Parts Centres
55 Ul Road 4

Singapore 408688
Telaphone (55) 6366 2323
Telsfax  (65) 5841 1163



CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : ZENG LIREN Vehicle No. : SMC2920R
Period of Insurance ¢ 30 Jul 2018 To 29 Jul 2020 Policy No. : 1800091481
Engine No. : CVKDB0842 Endorsement No.
Chassis No. : WAUZZZFSTJADOG39T Issued Date : 31 Jul 2018
ABOUT THE COVER
‘ Make/Mode AUDI
Engine Capacily/Tonnage : 1,984.00 CC Sum Insured © Markel Value First Year of Registration - 2018
Driver Restriction MA Off Peak Car - No Insuring with COE/PARF ~ Yes

Person or Classes of Persons Entitled to Drive®

) The Policyhoades

b} vy DtEr poFROR wiha |8 diveng on ihe Palcyholders ored o wilh heahei pereesnn

Thia Poécy will monmnily e Policyholdes o0 ary suthonsss driver oitly if hauhs mesly e spbrihes ags corallin

¥ o Fawn |0 faty an edoficnes wem of B3 000 an “Voung snoiar insspenenced Drver Excans™ [“VIDR™) If You ars of Your Aultorissd Drver [named or srnamed| is ureles the age of 7 anditr has lead than 3

MREMN AN BEDENENTE

Age Condition All Age Conditlon

Limitalion as lo use*

Liwm oy for socsal. goemeane and plessure purposss and B e Polcvhoiier's Busmess
This Prllcy doss nat cavet e fof hire or revasst, driving futfion, drving Tes!, recing. pace-making, rIBDETY 18l of Speed-IERHRG. e carmige of goods ofher Shar RAMpiNE £ CORRECIGE wilh any FRoe o
Bumsrmes of wEn for gy pLrpOils D connection with Moioey Traoe

Loss of Use 1800c: - 2000cc Optianal
" Limilalions rerdewd roperats By Secion 8 of the Motor Vabades | Trrd Fary Ames sno Compenaahon) A&ct [Cap. "BF) and Section 89 of the Aoas Tranapom Act 1007 (Malsyaia], ae ool 0 be
mctucind urider s Psadings

_

Section 1
Fire - §0 Dwn Damage - §1800 Thefi - $0 Flood Cover - 30

Bection 2
Property Demage - §0

Windacrean : §100

Named Driver and EXCBSS (whars appscats)

ZENG LIREN - §1600 {Own Damaga)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS R

! A Comtormad Sonvce Contar Add: 55 Ubi Road 1 Singapom <0B609 636621321

For oife Approved Reporing Cenfres/AlG Aulhorissd Rapaiiers, plomse contect our 3é-how accider Emprgeecy holing b +65 8538 200 Alsmaleely you may e i AN sebaiby s a0 Com 4y
or AIG B Motile App. Semply seenth and downimed “AIG SG° bom (Tuses o Gonge Py

IMPORTANT NOTES

| Hire Purchase Company/Employer's Loan: DBS BANK LTD

VW reraby cmitify that e polcy o which this Centicsio of insursnos reigiss B ed 0 sccordmnos with te peinanns of he Motor Vehicies{Thrd Faty Fisks and Comparsaticon| A (Cap 1881, Part i of
e Foad Transpart Act, 1587 (Maleysia | and Molor Vshickes (T Party Sisks ) Rules. 10505 (M)

100 IT PRI AL el

(S04 125364 u
e
PREMILIM LEASING QKT

281 ALEXANDRA ROAD ALIDI CUSTOMER SERVICE CENTRE
SINGAPORE 159838 AlG Asia Pacific Insurance Ple, Lid.
Underwriften by AIG Asia Pacific insurance Pte. Lid AUTHORISED REPRESE"“'TUE‘.LW i

i
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Merimen e-Claims Page 1 of |

.+:.CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING -'

Case  |Notihed  [Est Submutted  |Ag) Assigned  |AdjApt Ad) Submitted | ns Auth'ed [ Status |
| 14 Sep 2018 13 Sep 2018 $$14,220.16 | 5814,220.16 | Panding for Survey
M 13:79 18:51 i s I e | Report
Eit Adj kot | | PR Cancel Case |

(CLAIM SUBFOLDER DETAILS [Created by insurer]
lnsured. | ZEMG LIREN. 10: S8407097A, Tei: 46590489488, Email: ZENG_LIRENGHOTMAIL COM
Vaohicle Reg, . | FeerI038 23:00 - 159
¥ |SMC9920R Date of Loss: |4y iths and 10 Days From LTA Reg Date (Man ¥r]
0D / 55288658385G rolicy/COVEr | 1800091481 (Comprehensive)
+

Excess: 551,600.00

_ 1 | Premium Automobiles Pte Ltd (UBI) 55 Ubl Road 1, 408655 Ubi - Tel: 57669628/9827/9911

Handling |MH Asia Pacific Insurance Pie. Lid. {SG) - Tel: 65-6415-3000 . [Handied by Dadly Amri, Miml Zarina]
Insurer; HimiZarina, Dally Amiri{Baig com

| Adjuster: Ir_lgg_q.g Consultants Pte Ltd (HQ) - Tel: 5256-1561 ... [Handled by ADRIAN LING] ... [Final Rpt due 24/09/2018]
Dirtwer/Custn
| dian:

TENG LIREN (34 / Male) , NRIC: SB407097A, Tel: +6590469468 Email: ZENG_LIREN@HOTMAIL COM

/ASSOCIATED MAIL RECEIVED view All | Compase Case Mail |

|+ AIG.5G (20/09/2018) Alert - Adj Mandate Approved (5515948.00) - SMC9920R - Claim Handler: Dally Amrl..
e AIG_SG(20/09/2016): SMCOSI0R / OD / 09/09/2018 / Coverage & Excess update

s AIG_SG(14/08/2018) reguesting undertaking letter and Interview form

|

ALL ASSOCTATED TASKS=

Due Date Priority  Typs Tash Group
| NG results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 29/4/2019



Merimen e-Claims

Claim Documents

*SMC9920R (55188658385G)
oD
Sep 9 2018 11:50PM
[ZENG LIREN]
Premium Automobiles Pte Ltd

Page 1 of 2

Wihew | Wiew in Brosser | v

tin | Finalized On LEE Auto Consultants Pte Ltd (MQ) Thumbnall | Print
| 1409/1813:43 | Adjuster Immediate Advice @ | Lossirm
Photos/Images - Iperpsoe  |v]| M
Ihm Rulabal f Reorder Lﬂlﬂlﬂﬁm‘ﬂulﬂmﬂhlﬂtﬂm Thumbsall | Print
L 1409/18 1338 General View 0| caws | A
2 | 14/09/18 13:38 General View 0| cadws | M
3 09/1813:38  General View O s | B
4140918 13:38  General View ©  owuws &
|&  |i1am9/18 13:38 General View 0D | edirs |
6 1409/1513:38 | General View O | cavs | A
7 1409/1813:38 | General View B © | waurs | B
8 :urnq.rﬂ! 13:38 _m;m 0| cedrs | A
G 14/09/18 1338 | General View D | losdies | [A
10 [IWONI813:38 | Saneesd View 0 | Loadiec | 4
11 14/09/18 13:38 General View 0O | toadiec | A
12 14/09/18 13:38 | General View D | Loadies | 4
13140918 1335 | General View O | lsdwc | BB
14 14/09/18 13:38 | General View © | ws | 4
15 14/09/1813:38 | Genersl View © | cediwc | B
16 |14/09/1813:38 | Genersl View O | tosdwc | @A
17 14/09/18 13:38 | General View © | wedwc | 4
18 | 14/09/18 13:38 | General View 0D | todies | B
:19 140118 1338 General View D | owaws | A
lﬁwmg 13:38 | General View 0| aws | A
Ibnmmmtlﬁun W
[lo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 |14/09/18 13:38 | Driver's Driving License Load POF
_! | 14/0B/ 18 13:35 Estimate Load POF
3 14/09/18 1335 Singapore Accident Statement Load POF
|4 u{nﬂ_{iﬂ_-lili Certificate of Insurance Load POF
5 18/09/18 11:07 | AIG UNDERTAKING LETTER Load POF
|6 |18/09/18 11:07 _  AJG INTERVIEW FORM Lowd FOF
7 126/04/19 17:54 Workshop Invoice s Load POF
B |26/04/19 17:54 Discharge Voucher Lood PCF
Linked Accident Report Documents

View [View in Browser ]
Assessment Heports h 1 v
e TFinalized On | Premium Automobiles Pte Ltd (UBI) | Thumbnail| Print

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 29/4/2019



Merimen ¢-Claims Page 2 of 2

omamkiisto Pperpne V] o
|No | Finalizea On | Premium Automobiles Pte Ltd {(UBI) Thumbnall: Print
1 |10/09/18 15:58 | Accident Statement Load HTM
Photos/Images B N Brerpeee V1| 2
|Ne | Finalized On | Premium Automobiles Ple Lid (UBI) Thumbnall | Print
1 10/09/18 1549 Police Repart B | loadws | @A
2 _:_lDiI!!.I'IB 15:19__ Police Report D | wacwrc | 4
3 10/09/18 15:49  Police Report O | airs | A
4 10/09/38 15:55  Accident Photo 0| eivs | &
5 10/09/18 15:55  Accident Photo O  ieors | B
& 10/09/1815:55 | Accident Photo ©  iosdws | A
7 10/09/18 15:55  Accident Photo D | adwc | A
[§ | 10/D9/18 15:55 | Identification Card 0  adirc | A
%  10/03/18 15:55 | Accidant Photo D | oedwc | 4 |
10 10/05/18 15:55 | Aecident Photo 0 | icsaws | A
11 10/0%/18 15:55 | Accident Fhoto 0D | weawee | A
12 10/09/1815:55 | Accident Photo © | eaws | A
13 10/0%/18 15:55 | Accident Pheto D | tcaawrc | A
14 10/09/18 1555 | Accident Photo O | Lasrs | &
1S | 10/09/18 15:55 | Accident Photo 0 | badws | A
6 10/00/18 15555 Accident Photo 0O | G | M
Documentation 1 per 4 |
‘No_| Finallzed On Premium Automebiles Pte Ltd (UBI) Thumbnail | Print
[t 10/09/18 15:45 | Sketch Plan 0O  wurc | H
?} 10/09/18 1545 Sketch Plan #2 © | Losd s |
Documents Checklist
DOCUMENTS CHECKLIST Meset | Save | ennt ||

There are no docurnent checklists configurad.

Show Remarks Tor [ Handling Insurer
Mote: Femasss ans ol yriem vou Ehow it 1S GEheT perTiEs

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 29/4/2019



Adjuster Repont Page | of 5
LKK Auto Consultants Pte Ltd icoregno 1507198
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
AIG Asia Pacific Insurance Pte. Lid. Our File No:  CC3/AIG1B016784/ATBE2
AIG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 29/04/2019
REFERENCE
Insured/Claimant: ZENG LIREN Policy No 1800091481
Date of Loss: 09/08/2018 MNature of Claim: oD Claim No: 552886583856
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMCS920R
Make & Model; AUDI A5, 2.0 SPORTBACK (A) Engine No. CVKDE0842
Reg. Date: 3VO7/2018 (Man. Year: 2018) Chassis No: WAUZZZF57JADDE30T
Colour: Red Cdometer: 1068 km
Engine Capacily: 1884 cc
Marks! Value/New Car Prica: 55210,000.00
Sum Insured (S$): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaral Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40 R18 Rear Tyre Siza. 245/40 R18
Fronl Left Side: Hankook & mm Rear Left Side: Hankook & mm
Front Right Side Hankook & mm Rear Right Side: Hankoak & mm
The sbove valuss repressn! the remaining hye treads depth
COST OF CLAIMS  Repairer's Adjuster's Difference  DIff %)
Parts 22,330.00 7.486.16 14 843 84 B8.47
Miscellaneous |lems 0.00 0.00 0.00
Labour 23,434.00 6,742.00 16,682.00 71.23
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 45,764.00 14,228.16 31,535.84 68.91
- Excess (S§) 1,600.00 1,600.00 0.00 0.00
(585) 44 164.00 12,628.16 31.535.84 71.41
+ GST 7.00/7.00% (S8§) 300148 B883.97 2,207 51 71.41
Nett Amount (S§) 47,255.48 13,512.13 33,743.35 71.41
INSPECTION
Date of Assignmant. 13/09/2018
Date Inspected 1V08/2018 Inspected AL Premium Automabiles Ple Ltd (UBI)
55 Ubi Road 1
Singapore 408689
Estimated Penod of Repair: 8.0 days

Adjuster: ADRIAN LING

Manager: DENISE TAY KWEE CHENG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen _...

29/4/2019



Adjuster Report Page 2 of 5

NOTE This report regresents our findings B! the fme and place of ingpechion staled herem, Such intpecton has been camed ouf fo the besf of our
knowledge and abilty but any other labily under any ather circumsatances (3 hemby expressly sxcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/4/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page3of 5

No. Qty Part No. Particulars Condition Repairer's Amount

1 i *FRONT FENDER -RH Dented 920.00FS *735.60FS
. 1 *"ATTACHMENT PARTS FOR FENDER Nol Necessary 45.00FS *-FS
3 1 *CLOSING ELEMENT -RH Mot Necessary 65.00FS *-F5
4 | *BRACKET FOR FENDER -RH Mol Necessary 31.00FS *-FS
5 1 *BRACKET -RH Mol Necessary 50.00FS *-FS
6 1 “BRACE-RH FRONT Mot Necessary 103.00FS *-FS
7 1 *BRACKET FOR DEFORMATION ELEMENT-RH Necessary 4300FS *34.16F5
B 1 “COVER Mecessary 30.00FS *24.00F5
g 1 *COVER -RH MNecessary 1400FS *"048FS
0 1 *WHEEL HOUSING LINER-RH Not Necessary 246,00F5 *-F5
11 1 *ATTACHMENT PARTS FOR WHEEL HOUSING LINER Mot Necessary TBO0FS *F5
12 1 *WHEEL SPOILER-RH Not Necessary 63.00FS *-FS
13 1 *SPOILER -RH Not Necessary 31.00FS *-FS
14 1 *STONE CHIP GUARD SATIN BLACK -RH Necessary 4400FS *3456FS
15 1 “TRIM FOR FENDER-RH Cracked 138.00FS *110.40F5
16 1 “TRIM LOGO FOR DOOR-RH Cracked 138.00FS *11040FS
17 1 ‘BONNET Repair 2499.00FS *-FS
18 1 *ATTACHMENT PARTS FOR BONNET Mot Necessary 105.00FS *-FS
1w 1 *IMPACT PROTECTOR -CENTER Not Necessary 24.00FS *.F5
20 2 *IMPACT PROTECTOR -LH/RH Mot Necessary 4B8.00FS *-F8
21 2 *STRIKER -LH/IRH Mol Necessary BE.OOFS *-F5
2 2 *LID LOCK Mol Necessary 376.00FS *-F5
23 1 *FRONT DOOR -RH Dented 260200FS *2,153.60FS
24 1 *OUTER DOOR SEAL Macessary 192.00FS *153.20FS
25 1 *BONDING AGENT Not Necessary 43.00FS “-FS
26 1 *CLEANING SOLUTION Not Necessary 64.00FS “-FS
27 1 *DOOR CATCH Mot Mecessary 105.00F5 *-FS
28 1 *COVER FOR DOOR CATCH Mot Necessary 13.00FS “-FS
29 1 *FRONT DOOR SEAL ,INNER -RH Not Necessary 511.00Fs *-FS
30 1 *BRACKET FOR DOOR SEAL -RH Nol Necessary 37.00FS e
31 1 “TRIM PLATE FOR RH FRONT DOCR Missing 48.00FS  "37.92FS5
32 1 “TRIM FOR DOOR HANDLE INNER -RH CHROME Missing 118.00FS *85.20FS
33 1 *DOOR HANDLE TOUCH SENSOR Missing 200.00FS *160.00FS
T I *PERIPHERAL LIGHT Cracked B400FS  *50.7T2FS
5 1 ‘FRONT DOOR LOCK CYLINDER WITH HOUSING -RH  Missing 471.00FS *376.40FS
B 1 *‘DOOR HANDLE COVER,EXTERIOR -RH Missing 33.00FS *26.24FS
a1 *FRONT DOOR LOCK COVER -RH Not Necessary 143.00FS “-F8
38 1 *WINDOW REGULATOR WID MOTOR Not Necessary 309.00FS “-FS
i 1 “WING MIRROR ASSEMBLY -RH Cracked 059.00FS *767.20FS
40 1 *MIRROR CAP Cracked 217.00FS *173B0FS
41 1 *WING MIRROR LENS-RH Mol Necessary  1,508.00FS *.FS
42 1 *REAR DOOR -RH Dented 2692.00FS *2,1563 80FS
43 1 *OUTER DOOR SEAL Necessary 192.00F5 *153.20FS
44 1 *BONDING AGENT Nol Necessary 43.00FS *-FS
45 1 *CLEANING SOLUTION Not Necessary B64.00FS *-FS
46 1 *ATTACHMENT PARTS FOR REAR DOOR -RH Not Necessary 111.00FS *-FS
47 1 *DOOR SEAL INNER-RH Not Necessary 511.00FS “FS
48 1 "BRACKET FOR DOOR SEAL Not Necessary 40.00FS “FS
48 1 *DOOR CATCH Nol Necessary 105.00FS *-F§

Report was unsubmitied during this print-oul.

hitps://singapore.merimen.com/claims/index.cfm?fusehox=MTRadjuster&fuseaction=gen_... 29/4/2019



Adjuster Repont Page 4 of 5
No. Qty Part No. Particulars Condition Repairer's Amount

50 1 *COVER FOR DOOR CATCH Mot Necessary 12.00FS *-FS
6 1 *TRIM PLATE FOR DOOR HANDLE -RH Mol Necessary 4B.00FS *Fs5
582 1 *TRIM FOR DOOR HANDLE -RH CHROME Mol Necessary 118.00FS *FsS
5 1 *TOUCH SENSOR FOR DOOR HANDLE-RH Mol Necessary 200.00FSs *.F5
54 1 *DOOCR HANDLE ,EXTERIOR -RH Repair 33.00FS *Fs
55 1 *PERIPHERAL LIGHT -RH REAR Not Necessary 64 00FS *F5
5 1 *DOOR LOCK COVER Mot Necessary 143.00FS *.FS
57T 1 *WINDOW REGULATOR WIO MOTOR Not Necessary 308.00FS *-FS
58 1 *SECTION PART-SIDE PANEL -RH Repair 2,185.00FS *-F5
58 1 “RH REAR 1/4 GLASS Not Necessary 631.00FS *-FS
80 1 *DATE PLATE FOR TYRE PRESSURE Not Necessary 33.00FS *-F5
61 1 *ARCYLIC SEALANT Mol Necessary 1B0.00FS *-F5
62 1 ‘CAVITY WAX Not Necessary  140.00FS ~F§
63 1 *STONE CHIP Not Necessary 180.00FS *-FS
64 1 *METAL FILLER POWDER Not Mecessary 280.00F3 *-F5
65 1 *1/4 GLASS SEALANT Not Necessary 100.00FS “F5
66 1 *SUNDRIES MNecessary 1.00000FS *12568FS
F=Franchise part 5=SpciNatt

Total Parts (S$) 22,330.00 T.486.16
Report was unsubmitted during this print-out.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 29/4/2019



Adjuster Report Page 5 of 5

Recommended Miscellaneous ltems
There are no new miscellaneous iema selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND REINSTALL FRONT WIRE HARMESS FOR MNew 480.00 480.00

HEADLIGHTS ,HORNS ,FOGLAMPS,OUTSIDE TEMPERATURE
SENSOR HEADLIGHT WASHER ASSY AND FRONT PARKING

AID

2  TO REMOVE AND REINSTALL REAR PARKING AID AND New 360.00 0.00
REAR LID KICK SENSOR.CHECK FUNCTION

3  TO REMOVE AND TRANSFER FRONT AND REAR DOORS New 560.00 560.00

MULTI-LOCK SYSTEM AND POWER WINDOW
DEVICES .CHECK FUNCTION AND RENEW IF NECESSARY

4 TO DISLODGE AND REINSTALL REAR WIRE HARNESS FOR New 1,400.00 0.00
LIGHTS BATTERY MANAGER ,FUSE AND RELAY
TRAYS ,ELECTRICAL AND AUDIO EQUIPMENT

5 TO REMOVE AND REINSTALL REARSEAT New 1.800.00 0.00
ASSY BACKREST ,ABCD PILLAR TRIMS ,CURTAIN
AIRBAGS ,SAFETY BELTS ,CARPETS ,ROOF
LINER ,CARPETS ,SILLS TRIMS ETC

TO RENEW RHS REAR 1/4 GLASS MNew 300.00 0.00

7 TO DISMANTLE FRONT BUMPER ,BONNET ,RHS FRONT MNew 10.150.00 2,500.00
FENDER ,RHS WING MIRROR ASSY RHS FRONT AND REAR
DOORS ,REAR BUMPER AND REAR LID .CUT OUT AND
REWELD RHS REAR FENDER.TO RENEW RHS FRONT
FENDER ,BONNET ,RHS WING MIRROR ASS5Y RHS FRONT
AND REAR DOORS .REORGANISE RHS CRASH
MANAGEMENT COMPONENTS .REINSTALL ALL PARTS
REMOVED

B TO RESPRAY BONNET ,RHS FRONT FENDER ,RHS FRONT New 8,000.00 3,010.00
AND REAR DOORS,RHS WING MIRROR COVER ,DOOR
HANDLES ,RHS REAR FENDER ,RHS SILL PANEL,DOOR
ENTRANCES ,ROOF CHANNEL ,DRAIN CHANNEL AND END
PANELLING .TO CARRY OIUT JOINT SEALER WORKS AND
STONE CHIP TREATMENT

g TO CARRY OUT DIAGNOSTIC CHECK New 384.00 182.00
Gross Labour Cost (S$) 23,434.00 5,742.00
Reporl was unsubmitted during this print-oul. J

< END OF ESTIMATES >
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