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SVeufis ASSIGNMENT (Office)
IM“EQH{”;] l\iﬂl T(l\ of Cﬂ. Diate/Tune: ‘5 091) 1§ I llbﬂn’]
Iﬁluu@i Cosl: Bill 1o ‘
OD F'THIWS I TP RES / OD RES / EVA /INV /| MV  CS
To Inspect Vehicle No: 5()(‘_ 3368“ Insured: ‘SL? ﬂg:“’D -
at Workshop m/s . f[h\(lt % (gmtl(\l, Tel: D'lﬂb 5“3
of 180 Pundad H}DQ
Py e DMPISN IAUIEE8 DI ‘Claimnto: SNNYBD 0438DL.-
Sum Insured: " Dxcess:
Make of Veh: poA 0807208
(Clients Record) E 0122016 @ Uﬂﬂ[‘ L0oMm
CA | REV /| REP. / REV 24 HRS 1.0.D. Endor

llﬂ.t.sﬂ'ims:__\smm‘b “&ill‘ﬂ Person Contacted: ‘ﬁdu\l“ Vchi“l":‘m"t'ég
Date/Time  |Action/Instruction ( / ) E‘;{"ﬂlﬂlﬂf

S 21480 3 [ 12007 x“}t L2 DB _|'”~_r;;u';.
o Yo NA /CTL) 3 ]--_.1_,, / o O(f 1403

Bolie | Fnal £a & Taqeug (Reel 4Quos, 510




4 REF:

_I\_k‘-.‘!\U\.\ill,‘-\ !

From Dale
Estimated Cost;

(8]0] F@S /TP RES [ OD RES /EVA [ INV/ MV

To Inspect Vehicle No: Lacd 2288u .
at Workshop mis Cade & Cam
of 188 Pandan \SL:L:f . ﬁﬂ'
Insured
Palicy No.
Claims No.
Sum Insured: Excess:

(Client's Record)
Make of Veh:

Mher Loam |

{Policy Condition)

Remark: The veh had commenced its NS | QIS
repair at the time of inspection,
X

Bal. or Market Value: '
IDAC Accident Rport: Consistent? : Yes or No
GIA | PR Seen: - Consistent? : Yes or No
Est. Repairs: days Res. Yes or No
Lum Sum: % 3Val: Yes or No

CA | REV | REP. | 24HRS
Vehicle: IN/OUT

9&(0 27788"” " YrRegn -’L.ng. .

Type @r I M.Cycle | Bus / Van [ Lorry | Taxi | Prime Mover /

\eh No

Truck | Trailer or

Movusls bony (o oo

Make {%J( L
Colour B[‘u_j\ A/C Insured/Std/NI/NA
Sp.Reading 21 1 ‘77{,\/ T/Radio: Insured | Std | NI/ NA
Eng/No: )

133N
G/No: WDDZULI' )Lf :)\ . \-‘(
Gen, Cond: d | Fair | Poor | Burnt

Steering: Inordef | Jammed / Leaked / Burnt or

Brake: Inordef/ Jammed / Leaked / Burnt or
Modi:  Nil I'S/Him | STD A/Rim or
Tyre Size F: 21 ‘{I‘-{ 5‘ K—LC&

R: % -
BS/DUN/EXNOVA | GY | FS/LIZA /MIC /| OHTSU / PIR / SUMI |
TOYO ! YOKO or CoaBuontp!
Front Rear 5
R/Bal é mm R/Bal. mm
LBal b e v L i
D.OA. D.O. q {/‘1 { ;
Survey held at CECV““—A""’ (_LJ\, Lb

]
Des. of Damages - Frt / QQ 1 OIS | NIS I UIC | Rooftop or

Date: Person Contacted: v MR- The UI(} | Chassis frame / Body Structure affected due to collision
Date /Time |  Action / Instruction v (77 7V." U q 5:,' 0‘18’
RECEIVED g £ CCT 2018
[

DatafTime. Flie Pass to7 [:]: Preli. Report Days Of Repair: 6
1) D: Final Report Resurvey No. of Trip: . Survey Fee: 220
Data/Time. Fils Raturn to? Transportation
2) 8‘[0.- ‘B‘»ﬂ' Add Fee: Site Insp (8 ) _S~RS__SI

) D l.ﬂT,'?'".'E"J'J ($ Pliclos
Report Format : N\24\ e D Tech Invs ($ ) Ot
Lump Sum/LBJ: (5 X3qR-4@ D Weeksnd (S }

— -



Merimen e-Claims

Page 1 of 1
' .
...CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING
Case | Notified | _ESK_E_I_J!;H'I'?HEE“ Adj Assigned . Adj Rpt Ad) Submitted | Ins Auth'ed | Status S

11 Sep 2018 113 Se;r 2018 [ New Assignment

Main | 2346 Cancel Case_|
| _— | asen] | =

Reference

CLAIM SUBFOLDER DETAILS

Insured: B | CHUNG MUN KIT (ZENG WENJIE), ID: 57577229G ) S B
Maln Claimant: | YEOW ENG FOO, ID: S6871583] |

Vehicle Reg. No.: SGC2388U Date of Loss: 08/09/2018 14:00 - :59

Claim Type: TP / SNM18D04380C02 Policy/Cover Note No.: ?&f’fﬁ“}mﬁmﬂl
Vehicle Reg. No. (Insured): | SLP9876D B

[Created by insurer]

o Policy No. _(Qa#manf]:
Excess: . /ssboO I
Cycle & Carriage Industries Pte Ltd (Pandan Loop) 188 Pandan Loop, 128378 West Coast - Tel: 91865300 ||

Handling Insurer: E?;rg';a?g'f;" Insurance (Singapore) Pte, Ltd, (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui Ping -
Adjuster: (K Auto Cor

Repairer:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 24/09/2018]
Adj Asg. Remarks: EST $10,584.98, CASE WITH SIE. _

iLn_ssocmTEn MAIL RECEIVED View All | Compose Case Mall
| There are no mail for this case. o

=

ALL ASSOCIATED TASKS View All |  Search Tasks |  Create New Task | Complete | |

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 13/9/2018



MCC418117338 / Cycle & Camape Industries Pte Lid - Pandan Loop
ENTRY DATE & TIME: 10/05/2018 16:54
SUBMITTED BY: Lim Xin Yi

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correcﬂitha details of the accident to speed up the claims process

2. This Form must be completed by the Policyhalder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies (o
repudiate policy ability.

4, The issue and acceptance of this Form by Insurance companies is not an admission of policy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that coples of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the Insurars, you hereby consent ta the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 10/09/2018 16:54

Date Of Accident 08/09/2018 14:30

Exact Location Of Accident SLIP RD CTE (CITY) TWDS ANG MO KIO AVE 5
Country/State of Loss SINGAPORE

Vehicle Registration Number SGC2388U
Insured/Policyholder

Name Of Registered Owner YEOW ENG FOO

NRIC No S6871583J

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-94799057
Alternative Phone No OFFICE-94799057
Vehicle Particulars

Manufacturer MERCEDES-BENZ
Model C250

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO
If No, Please state action to be taken THIRD PARTY
Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company
Type Of Coverage
Fleet Policy

Palicy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

VA1/GA228951

YEOW ENG FOO
$6871583J

01/04/1968

INDOOR

20/09/2002

15 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-94799057

OFFICE-94799057
NOEMAIL



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

I have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

| STOPPED MY CAR AT THE JUNCTION OF SLIP RD CTE (CITY) TWDS ANG MO KIO AVE 5. AS | STOPPED FOR AWHILE
AS IT WAS RED LIGHT, CAR B (SLP9876D) CAME FROM REAR DID NOT MANAGE TO STOP ON TIME AND COLLIDED

ONTO MY REAR PORTION.

Attachment(s)

Are accident photos available for attachment?
Woas there any video captured by Car Camera?
Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

BLK 704 HOUGANG AVE 2 #01-211
530704

NO

SPOUSE

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NO

NO
YES

NO

NO

NO

YES
NO
NO

SLP9876D

PRIVATE CAR
CHUNG MUN KIT
S7577229G

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.



SKETCH PLAN

IMPORTANT NOTICE

1

2.

3

Please report correctly the details of the accident to speed up the claims process.

This Form must be completed by the Policyholder and/or the Authorised Driver.

Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material facts may allow
insurance companies to repudiate policy liability.

The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

Any false reporting may be referred to the Police for investigation.

The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being
made available aforesaid.

Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that:

(8) My insurer, my workshop and the General Insurance Association of Singapore ("GIA") may/are permitted to collect, use, disclose and/or
process my personal data/personal information set out in this [form] and any other personal information provided by me or possessed by
my insurer (collectively the “Personal Information”) and disclose and transfer such Personal Information to all insurer(s) who have
insured vehicle(s) involved in this accident (all insurer(s) who have insured vehicle(s) involved in this accident shall be collectively
referred to as the “Insurers”), the Insurers’ lawyers/law firms, the Monetary Authority of Singapore and any relevant government
agency/authority (such as the police), for the purpose(s) of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary investigations relating to
the claims;

(i) investigating the accident and/or my claims;

(1ii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me, which could involve
disclosure of certain personal data about me to bring about delivery of the same as well as on the external cover of envelopesimail
packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the “Purposes”)

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted to collect, use,
disclose and/or process my Personal Information for one or more of the above Purposes; and

{c]  my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or agents(including
their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection, investigation and
management in present and all future claims.

(e) the information so collected under (d) above may be shared / disclosed:

(i) to all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud, regulators, law
enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

Kerlyn Op
DID: g Kai Lj
Signature 4 Driver's Signature Eﬂlg;lc; ckf&f“é'bﬂflmaﬁmga om sg
Date & Time |10/09/2018 1409 (If driver is not the policyholder) Customer g aedndynries pre Ltd.

e
Date & Time Nﬁ?@ff‘m?ﬁﬂ??ﬂ - Pandan Loop



SKETCH PLAN

| A: $60230bu
! B: Cp 4bp

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

| STOPPED MY CAR (SGC2388U) AT THE JUNCTION OF SLIP ROAD CTE (CITY) TWD ANG MO KIO AVE 5. AS | STOPPED FOR
AWHILE AS IT WAS RED LIGHT, VEHICLE B (SLP9876D) CAME FROM REAR DID NOT MANAGE TO STOP ON TIME AND
COLLIDED ONTO MY REAR PORTION.

DECLARATION
|/\We declare the foregoing particulars are true in every respect.

Please note that you have 14 calendar days to revert and file the claim under your own policy. Failing to do so,
your insurance company will not allow nor accept the claim.

(Please contact your insurance company for any further details)

1S

Dolic\}hgrﬂés gnature of Driver's Signature Reporting Centre Personnel’s
Date & Time 10/09/2018 1409 (If driver is not the policyholder) Name: KERLYN

Date & Time NRIC/FIN No.:



ESTIMATE FOR SGC2388U

Mercedes-Benz

Cycle & Carriage
Industries Pte Limited
Aithorised Dealer
Company No. | 964003467W
GST Reg No. MR-8500111-X

Vehicle & Document Information

/
CHINA TAIPING INSURANCE (S) PTE ) weno 26779
LTD Reg No/Reg Date SGC2388U /24/05/2012
ATTN: MOTOR CLAIM DEPARTMENT Date In/Mileage / 0
g;“;‘li%? Ei?ffom%“go Chassis No WDD2040472A708744
SINGAPORE 079909 Engine No 27186030472287
62222366 Make/Model MB/C 250 CGI SEDAN W204
\ —/ Colour/Trim 021 197 Obsidian B1/ 042 224 Leather Cas
Account No Terms Date/Time Printed CSE Operator
WCO00668 Credit 10/09/2018/ 17:43 KO 301 / Kerlyn Ong
Description of Goads / Services Qty Unit Price Disc% Amount
Z REQUEST
Customer Request
M BPNSUN
POLICY NO/ACC DATE : VA1/GA228951
DRIVE IN/EXCESS
DATE IN/DATE SURVEY:
BY/AUTHRIZED ON 4
A BPILAB 0.10]” = 380.00
USING XENTRY DIAGNOSTIC TO CHECK ON CONTROL UNIT RESET MEMORY TO y

A BPILAB
STRAIGHTEN, REMOVE SUPPORT ASSY FROM FRAME IMPACT
DISASSEMBLE AND REPLACE ATTACHED DAMAGED PARTS & REFINISH.

[ (9%,

A BPIRES V|/20v 1800.00
T0 RESPRAY REAR BOOT LID AND REAR BUMPER
A BPILAB /<" 120.00
CHECK REAR LIGHTING SYSTEM AND WATER TEST FOR ANY LEAKAGE. NETT . P
M BOOT LID 1.00 1610.28 00.00 bt 1610.28 ¥
M BOOT LID SEAL 1.00 165.74 00.00 ;,155.24 v
M BOOT LID UPPER STOP BUFFER 2.00 9.41 00.00 | ML~"7 18.82 7
M BOOT LID LOWER STOP BUFFER 2.00 7.09 00.00 7 15.18 X'V
M BOOT LID PLUG 2.00 0.92 00.00 Ade— 1.84
M BOOT LID LOCK 1.00 285.68 00.00 = 285.68 ?‘m:
M C250 EMBLEM 1.00 81.03 00.00 hu— 81,03 X"
M REAR MERCEDES STAR 1.00 46.63 00.00 A~ 46,63 V7
M SEALING GROMMET 3.00 1.81 00.00 w543
M REAR BUMPER 1.00 1448.64 00.00 | & 71448.64
M REAR SENDER UNIT 2.00 345.06 00.00 - 690.12 A
M LH/ REAR BUMPER CHROME MOULDING 1.00 132.56 00.00 | A 132.56 v~
M CTR/ REAR BUMPER CHROME MOULDING 1.00 186.40 00.00 | *~7 " 186.40 v~
M RH/ REAR BUMPER CHROME MOULDING 1.00 132.56 00.00 | A~ - 132.56 v
M CTR/ REAR BUMPER REINFORCEMENT 1.00 135.13 00.00 7 135.13 A
M LH/ BASIC MOUNTING FOR BUMPER 1.00 67.58 00.00 } 7 67.58 A
M RH/ BASIC MOUNTING FOR BUMPER 1.00 67.58 00.00 | ™ 7 67.58 ¥
Confirmed & accepted by i orlyn Ong Kal Li
DD #7171 4a20 HP: 0186 5113
Emnit ¢ kerlvn sug@cyclecarriage.com.se
le & C arriage Industries Pte Lid
T=romer Service Centre - Pandan Lo
Authorized signatory and company stamp
Validity of this estimate is 14 days from date of guote. This |s a computer generated document, no signature is required.
Estimated costs quoted are excluding GST. We would mention that the sbove estimate is based on our initial inspection and does not include any additional parts or labour which may be
requires after ropair work has commenced. Occasionally worn or damaged parts are discovered after work has started and needed for repairs or replacement. However, should this occur,
we would advise you. Please be informed that a deposit of 50% of the above estimate is payable before commoncement of the work. Payment for this may be made in cash, credit card or
cheque. You must alse agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renewing the rubber seal or other repair requiring
the removal of the windscreen.
Pandan Loop Service Center
@@ | WE DRIVE FIRST CLASS 188 Pandan Loop
CYCLE & CARRIAGE Singapore 128378
Tel: 6777 8388
Fax: 6779 5383
~. Mercedes-Benz - are registered trademarks of Daimler, Stuttgart, Germany waw.marcedes-benz.com.sg Page 1 of 2



ESTIMATE FOR SGC2388U

\.\

Mercedes-Benz

Cycle & Carriage

Industries Pte Limited

Authorised Dealer
Company No, 196400367W
GST Reg No. MR-8500111-X

Vehicle & Document Information

( CHINA TAIPING INSURANCE (S) PTE WIP No 26779

LTD Reg No/Reg Date SGC2388U /24/05/2012

ATTN: MOTOR CLAIM DEPARTMENT Date In/Mileage / 0

3 ANSON ROAD #16-00 .

SPRINGLEAF TOWER Chassis No WDD2040472A708744

SINGAPORE 079909 Engine No 27186030472287

62222366 Make/Mode! MB/C 250 CGI SEDAN W204
\ /j Colour/Trim 021 197 Obsidian B1/ 042 224 Leather Cas
Account No Terms Date/Time Printed CSE Operator
WC000668 Credit 10/09/2018/ 17:43 KO 301 / Kerlyn Ong

Description of Goods / Services Qty Unit Price  Disc% Amount

M REAR BUMPER SIDE STABILITY 2.00 36.21 00.00 772,42 MV
M LH/ REAR BUMPER BRACKET 1.00 14.94 00.00 7 14.94 V7

M RH/ REAR BUMPER BRACKET

LKK Auto Consultants hence notify

the Repairer of the following:

* To resurvey belore/after spray painting
» To display damaged part(s) during resurvey
« Parts prices are subject to confirmation

* No illegal modification(s) is allowed
= Supplementary item(s) must be resurveyed and

Acknowledged by Repairer
Signature:
Date:

* Third party survey is on a "Without Prejudice” basis

is subject to final approval from Insurance Company

1.00 1G4 14.94 00.00 | 71490

Tadun A4
“’V o q

AMalik @ teso
S @ ([ vrne

"3

Confirmed & accepted by

DI

Email kerlvi,ofh
Cvele & (
customer Service Centre -

Authaorized signatory and company stamp

Rr"‘\"ﬂ Ong Kai Li
71 4420 HP : 9186 5Ms Nett 9,892.50
Acyclecarriage ‘ 7% GST on 9892.50 692.48

"o |At-b lﬂduﬂrluF el

Pandan !

Total Payable 10,584.98

Validity of this estimate {s 14 days from date of guote. This is & computer generated document, no signature is reguired.

Estimated costs guoted are excluding GST. We would mention that the above estimate is based on our initial inspection and does not include any additional parts or labour which may be
required after repair work has commenced. Occasionally worn or damaged parts are discovered after work has started and needed for repairs or replacement. However, should this occur,
we would advise you. Please be {nformed that a deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque. You mast also agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renewing the rubber seal or other repair requiring

the removal of the windscreen.

(@:@ | WE DRIVE FIRST CLASS

CYCLE & CARRIAGE

.~ Mercedes-Benz - are registered trademarks of Daimler, Stuttgart, Germany

Pandan Loop Service Canter

188 Pandan Loop

Singapore 128378

Tel: 6777 6388

Fax: 6779 5383

www. mercedes-benz.com.sg Page 2 ol 2



TAX INVOICE

Mercedes-Benz

Cycle & Carriage

Industries Pte Limited
Authorised Deater

Company No. 196400367W
GST Reg No. MR-BS0O0111-X

Invoice Name & Address

Owner Name & Vehicle Info

Cust No/Name

CHINA TAIPING INSURANCE (S) PTE

/Yeow Eng Foo

LTD ‘Reg No/Reg Date SGC2388U / 24,"05/2012
ATTN: MOTOR CLAIM DEPARTMENT Date In/Mileage 17/09/2018/' 212365
gpg'::grsig"‘?ﬁ:é:'on Chassis No WDD2040472A708744
SINGAPORE 079909 Engine No 27186030472287
Contact No 62222366 Make/Model HB/C 250 CGI SEDAN W204
|!IIHIﬂll\IIIIIHIII|||||WﬂWIINIIIIIlHIIIIMﬂHIllIIIIMIIIlllIIIﬂIHIIIﬂIHlII s R ik ik O
Account No Terms Date/Time Printed Operalor WIP No Invoice/Credit Note No
WCO00668 Credit 27/{]9/2018,/ 13:46 KO 301 / Kerlyn Ong 26779 28146463
Description of Goods / Services Qty Unit Price 5% Amount S§
7 REQUEST
Customer Request
M BPNSUN F.0.C.
POLICY NU/J"«CC DATE : VA1/GA228951 ;’f 08/09/2013
DRIVE IN/TP VEHICLE NO. : 10/09/2018 // SLP9876D - CHINA
DATE [N/D!ITE SURVEY: 17/09/2018 1450 // LKK - TAUFIKH
BY/AUTHRIZED ON : 14/09/2018 // CHINA - IRENE
A BPILAB 0.10 380.00
USING XENTRY DIAGNOSTIC TO CHECK ON CONTROL UNIT RESET MEMORY TO
A BPILAB 1920.00
STRAIGHTEN, REMOVE SUPPORT ASSY FROM FRAME IMPACT
DISASSEMBLE AND REPLACE ATTACHED DAMAGED PARTS & REFINISH.
A BPIRES 1200.00
T0O RESPRAY REAR BOOT LID AND REAR BUMPER
A BPILAB 120.00
CHECK REAR LIGHTING SYSTEM AND WATER TEST FOR ANY LEAKAGE. NETT
X BOOT LID 1.00 1610.28 1610.28
X BOOT LID SEAL 1.00 165.74 165.74
X BOOT LID UPPER STOP BUFFER 2.00 9.41 18.82
X BOOT LID PLUG 2.00 0.92 1.84
X REAR MERCEDES STAR 1.00 46.63 46.63
X SEALING GROMMET 3.00 1.81 5.43
X REAR BUMPER 1.00 1448.64 1448.64
X LH/ REAR BUMPER CHROME MOULDING 1.00 132.56 132.56
¥ CTR/ REAR BUMPER CHROME MOULDING 1.00 186.40 186.40
X Rll/ REAR BUMPER CHROME MOULDING 1.00 132.56 132.56
X lH/ REAR BUMPER BRACKET 1.00 14.94 14.94
X RIVETED NUT 4.00 3.66 14.64
Parts 3,778.48 Nett 7.398.48
Labour 3,620.00 7% GST on 7398.48 517.89
Standard Menu 0.00
Specialist Job 0.00 Total Payable 7,916.37
Diagnostics Job 0.00 Paid 0.00
Sundry/Others 0.00 Total Due 7,916.37
Total (w/o GST) 7,398.48
Payment should be made strictly by cash, NETS or credit cards. Thank you.
Any dispule to the invoice must be made within 3 days. This is a computer generated document, no signature I8 required,
Pandan Loap Service Center
@@ WE DRIVE FIRST CLASS 188 Pandan Loop
CYCLE B CARRIAGE Singapore 128378
Tel: 4777 B388
Fax: 6779 5383
(.U Mercedes Benz - are registered trademarks of Daitmier, Stuttgart, Germany www.mercedes benz.com.sg Page 1 of 1



Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Page 1 of 1

Case | Notified [Est Submitted | Adj Assigned Adj Rpt Adj Submitted | Ins Auth'ed Status !
| |11 sep 2018 e 5$7,398.48  |5$7,398.48 ::::‘r"“' forSiry
| Edit Ad) Rt | Edit Estimates | | View Rpt Cancl Case: |

Ciaim Details

Documents

Reference

| [Created by insurer]

|CI.AIM SUBFOLDER DETAILS
Insured: | CHUNG MUN KIT (ZENG WENJIE), 1D: $7577229G
Main

Claimant: | YEOW ENGFOO,  1D: 56671583)
Vehicle Reg, 08/09/2018 14:00 - :59
No.: |SGC2388V Date of LosS: | 155 Months and 15 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / SNM18D04380C02 :‘:‘E“;ﬁ"_"’” DMPCSN1742651801 (Comprehensive)
Vehicle Reg. - I
Policy No.
No. ~ SLP9876D pirmlioi
(Insured): _—
Excess: $$0.00

_R;baireﬁ | Cycle & Carriage Industries Pte Ltd (Pandan Loop) 188 Pandan Loop, 128378 West Coast - Tel: 91865300
Handling | epina Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui Ping - 638986192]

Insurer:

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
©124/09/2018] o o

Adj Asg.

Remarks: EST $10,584.98, CASE WITH SJE.

ASSOCIATED MAIL RECEIVED view All | Compose Case mail |

There are no mail for this case.

"ALL ASSOCIATED TASKS™

View All I Search Tasks J Create New Task I Complete I
Assigned By Completed On Created On

Subject Handler Done?

Due Date
No results.

Priority Type Task Group
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Claim Documents

*SGC2388U (SNM18D04380C02)
[SLP9876D]
TP
YEOW ENG FOO
Sep 8 2018 2:00PM
[CHUNG MUN KIT (ZENG WENJIE)]
Cycle & Carriage Industries Pte Ltd

Upload Documents | Upload Photos |  Compose New Letter | View
'Assessment Reports 1 per page =)
[No |Finalized On | Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print |
1 [10/09/18 15:26 | Accident Statement © | Load HTM
Photos/Images 3 per page [+
'No | Finalized On [cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print

|
. Accident Photo
h |10/09/18 15:26 |1 ( 0l s Report Documents) © | adirc | &
. Accident Photo
2 |10/09/18 15:26 | 111 eq accident Report Documents] © | Load G
; Accident Photo
13 [10/09/18 15:26 | e enert Documents] © | e | 4
. | Accident Photo N '
4 18!09!13 15:26 | [Linked Accident Report Documents] ° Load PG | [
; Accident Photo
5 |10/09/18 15:26 e g ity © | Load e .
. Accident Photo
6  |10/09/1B15:26 |1\ h i ent Report Documents) © | Load PG !
. | TP DAMAGE PHOTO = |
7 |10/09/18 15:26 11710 Accident Maport Docinamti) © | LoadirG
. TP DAMAGE PHOTO |
|8 !10109{13 1526 || nie A N ol © | e | & |
’ | TP DAMAGE PHOTO [
0 lmmgna 15326 | \insnn ncrtane npot Dovsmans) ©  loadrc | &
[No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
{1 |08/10/18 10:37 General View @ | Load POF
Documentation - 1perpage  [v|| [
No |Finalized On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 13/09/18 13:45 EMAIL FM C&C - € | Load POF
2 | 13/09/18 13:45 REPAIR EST WITH TP GIA € | Load POF
3 |13/09/18 13:45 01 GIA € | Load POF
[No |Finalized On Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
. Sketch Plan
1 10/09/18 15:25 fLinked ot ] €  loadirc | &
Sketch Plan #2
2 1_0/0313_15:25 | [1ioked Accident Raport Documans € | Ladic |
; Sketch Plan #3 =
3 |10/09/1815:25 | [0l 5 igent Report Documents) © | Loadrs | 4 |
Linked Accident Report Documents
View
'Assessment Reports |1 per page E ¥
|Na Finalized On_ B ‘I Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
1 10/09/18 15:26 | Accident Statement Load HTM
'7 S -
Photos/Images 3 per page E m
[No [Finalized On | Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
1 10/09/18 15:26 | Accident Photo € | LoadirG
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Assessment Reports - l1perpage [v]| &
|No [Finalized On | Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
o Vi
2 |10/09/18 15:26 | Accident Photo € | LoadirG
3 10/09/1815:26 | Accident Photo © | loadirc | &
4 |10/09/18 15:26 | Accident Photo © | Loadrc
5 110/09/18 15:26 Accident Photo a Load JPG /]
|6 |10/09/18 15:26 Accident Photo © | Loadirc | M
7 | 10/09/18 15:26 | TP DAMAGE PHOTO ©  loadirc | M4
8  10/09/18 15:26 TP DAMAGE PHOTO € | loadirc | M
9 10/09/18 15:26 TP DAMAGE PHOTO © | adc | &
e |
Documentation 1 per page
No |Finalized On | Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
) Sketch Plan
1 10/09/18 15:25 Click here & type to add commant... o Load IPG E
2 |10/09/18 15:25 | Sketch Plan #2 © | Ladirc | M
:3 '10/09/18 15:25 | Sketch Plan #3 © | adirc | &
Documents Checklist
'DOCUMENTS CHECKLIST Reset | save | eprint |
‘There are no document checklists configured.
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
F
W
Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show It to other parties.
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Adjuster: MOHD TAUFIKH BIN HAMID Manager: VERON CHEN

NOTE: This report represents our findings al the time and place of inspection stated herein, Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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Adjuster Report

LKK Auto Consultants Pte Ltd (coregno 12es07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@|lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 4

Our File No:  CS/CTI18016776/T1VBE2
Date: 11/10/2018
REFERENCE
; _ China Taiping Insurance . 3
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMPCSN1742651801
Clal.mant Vehicle g oag0 Insn.xred Vehicle ¢ bog76p
No: No:
Date of Loss:  08/09/2018 Nature of Claim: TP ﬁ';"“ SNM18D04380C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGC2388U
Make & Model: g‘gﬁﬁ)EDES‘BENZ Eesar =AM EE TR EED Engine No: 27186030472287
Req. Date: 24/05/2012 (Man. Year: 2012) Chassis No: WDD2040472A708744
Colour: Black Odometer: 212365 km
Engine Capacity: 1796 cc
Market Value/New Car Price: N/A
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R18 Rear Tyre Size: 225/45 R18
Front Left Side: Continental 6 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS ~ Repairer's Adjuster's Difference  Diff %)
Parts 5,192.50 3,778.48 1,414.02 27.23
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,700.00 3,620.00 1,080.00 22.98
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 9,892.50 7,398.48 2,494.02 25.21
+ GST 7.00/7.00% (S$) 692.48 517.89 174.59 25.21
Nett Amount (S$) 10,584.98 7,916.37 2,668.61 25.21
INSPECTION
Date of Assignment: 13/09/2018
Date Inspected: 17/09/2018 Inspected At: Cycle & Carriage Industries Pte Ltd
(Pandan Loop)
188 Pandan Loop
Singapore 128378
Estimated Period of Repair: 6.0 days

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 11/10/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 11 Oct 2018)

Parts: 143 MERCEDES-BENZ C250 2.0 AMG LINE (R18 LED SR) (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SGC2388U)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 “BOOT LID Bent 1,610.28FS *1,610.28FS
2 1 *BOOT LID SEAL Necessary 165.74FS  *165.74FS
3 2 *BOOT LID UPPER STOP BUFFER Necessary 18.82FS “18.82FS
4 2 *BOOT LID LOWER STOP BUFFER Not Necessary 14.18FS *-FS
5 2 *BOOT LID PLUG Necessary 1.84FS *1.84FS
6 1 *BOOT LID LOCK Not Necessary 285.68FS *-FS
7 1 *C250 EMBLEM Not Necessary 81.03FS *-FS
8 1 *REAR MERCEDES STAR Necessary 46.63FS “46.63FS
9 3 *SEALING GROMMET Necessary 5.43FS *5.43FS
10 1 *REAR BUMPER Cracked 1,44864FS *1,44864FS
"1 2 *REAR SENDER UNIT Not Necessary 690.12FS *-FS
122 1 *LH/ REAR BUMPER CHROME MOULDING Necessary 13256 FS  *132.56FS
13 1 *CTR / REAR BUMPER CHROME MOULDING Cut 186.40FS  *186.40FS
14 1 *RH / REAR BUMPER CHROME MOULDING Necessary 132.56 FS  *132.56FS
15 1 *CTR / REAR BUMPER REINFORCEMENT Not Necessary 135.13FS *-FS
16 1 *LH / BASIC MOUNTING FOR BUMPER Not Necessary 67.58FS *-FS
17 1 *RH / BASIC MOUNTING FOR BUMPER Not Necessary 67.58FS *-FS
18 2 *REAR BUMPER SIDE STABILITY Not Necessary 72.42FS *-FS
19 1 *LH/ REAR BUMPER BRACKET Necessary 14.94FS *14.94FS
20 1 *RH/ REAR BUMPER BRACKET Necessary 14.94FS “1464FS
F=Franchise part. 5=SpcNett.

Total Parts (S§)  5,192.50 3,778.48

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 USING XENTRY DIAGNOSTIC TO CHECK ON CONTROL UNIT New 380.00 380.00
RESET MEMORY TO

2 STRAIGHTEN, REMOVE SUPPORT ASSY FROM FRAME New 2,400.00 1,920.00

IMPACT DISASSEMBLE AND REPLACE ATTACHED
DAMAGED PARTS & REFINISH

3 TO RESPRAY REAR BOOT LID AND REAR BUMPER New 1,800.00 1,200.00
4 CHECK REAR LIGHTING SYSTEM AND WATER TEST FOR New 120.00 120.00
ANY LEAKAGE
Gross Labour Cost (S§) 4,700.00 3,620.00
[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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