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Merimen e-Claims

CLAIM SUBFOLDER TRACKING

_Case | Wotified
12 Sep 7018

Main

-

| _C_LAIH SUBFOLDER DETAILS
|| Insured:

| Main Claimant:
Vehicle Reg. No.:

HMain

I8 | Claim Type:

| Repairer:
'Handhnq Ingurer:
i Adjuster:

| Adj Asg. Remarks:

"_ ASSOCIATED MAIL RECEIVED

ALL ASSOCIATED TASKS

Due Date
No resulls.

Priority  Type

Page 1 of 1

__.CLAIM SUBFOLDER...(New Assignment)

ot Submine | AdjAssgned | AdjRgt | Adisubmitied | e Auth'ed | Status ]
= Eﬁf ult?xﬂ New Assignment
Basion cancel Casa

g T

| [Vehice Reg. No. (Insured): ~ seosos

Refarence

:[l:rcnted by insurer]

|CHENG HAI LENG, 1o S1627534H
| LIN WENSEN

SKVE470R Date of Loss: T D8/09/2018 11:00 - 59

7 | DMPCSN3049251700
[IP ] SANIBDOASEICID {Pelicy/Cover Noth o (Comprehensive)
JE— | Palicy Mo. [Claimant): prane SOV i -
Excess S40.00

'Borneo Motors (5) pte Ltd (Pandan) 2 Pandan Crescent, {38452 West Coast - Tel; 66311857

China Taiping Insurance {Singapore) Pte. Ltd. (HQ) - Tel: 6383 6111 ... [Handled by Jowyn Tay - 6389

| 6174]
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 24/09/2018]
EST $7337.48 , CASE WITH SIE,
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Created On

wiew All |
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htms:Hsinp,apore,rncrime:n,cc-m.f“cIaimsa’index,cf'm‘?ﬁ.ls.ebux=MTRadjuster&fuseacﬁan... 13/9/2018



Denise Taz (LKKAuto)

From: Denise Tay (LKKAuUto)

Sent: Friday, 12 October 2018 10:49 AM

To: Thomas Pang PTCBC; Taufikh (LKKAuto); SUR; Admin A
Subject: RE: FINALIZE REPORT FOR SKVB6470R

Dear Thomas,

Confirm final figure at $4226.46(before GST), 5 working days

Please submit all documents to China Tai Ping

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | S(408933)

----- Original Message-—--

From: Thomas Pang PTCBC <Thomas.Pang@borneomotors.com.sg>

Sent: Friday, 21 September 2018 4:36 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>; SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: FINALIZE REPORT FOR 5KV6470R

Dear Taufikh,

Attach finalize report for your perusal. 05 working days.
Thank you

Regards

thomas

This e-mail (and any attachment) is intended for the addressee(s) only and contains information that is legally
privileged and confidential. If you are not the intended recipient, please be advised that you have received this e-
mail in error and that any use, dissemination, distribution, printing or copying of this communication is unauthorized
and strictly prohibited. Kindly notify us by replying to the sender’s e-mail address and delete this e-mail
immediately. E-mail transmissions cannot be guaranteed to be secure or error-free as information could be
intercepted, corrupted, lost, destroyed, delayed or incomplete, or could contain viruses. We therefore do not accept
liability for any errors or omissions in the contents of this e-mail which arise as a result of e-mail transmission, and
you are advised to carry out your own virus checks and confirm the accuracy of the contents of this e-mail befare
relying on it for any purpose.



@ TOYOTA

S

Co Reg No : 1967000862

GST Reg No : MR-8500000-3

ESTIMATE

Borneo Motors (Singapore) Pte Ltd

Qnline Service Booking
www.loyotasingapore.com.sg

Toyota Bodycare Centre
No. 2 Pandan Crescent

Singapore 128462
Tel no.: 6631 4188 .

| Acoount Mo
[ Account Detail | Customer Detail
———— 51000020 /TPCLAIM o
THIRD PARTY CLAIM i —— Mr Lin Wensen
{Docurment Mo 71 Jurong West Cantral 3
0 #14-17
[ Singapore 648335
Doc t Dat s
e Mobile: 93881029
10/09/2018
Yaar hiake Mol Reg Data Vieh Reg No Kilomaters WIP Mo Ordar No/Remarks
15 NFXLK E1l AGH30R 28/09/2015 SKVe4TOR 0 35044 72/Ds/SKV64TOR
Chassis Mo Engine Mo TWC No Terms Service Engineer Wehicle In Collected On
JTNGF3DH308002322 2ZARH622066 60 Thomas Pang W T ==f==f==== 0,00 ==/-=/==== 0.00
. = T
L | Cd Job/Parts Description Oty Linit Price Digc % Amount
1/2 BP-SUNDRY TP INS: net v 52 100.00
TP VEH: SGD50B
DATE OF ACC: 09.09.20186 o
Z|B BP-LAB DRILL HOLE AND INSTALL REVERSE SENSOR (N ',_.” -"".‘-169.50
ETT) '
3B BP-LAB CHECK WIRING AND CONDUCT WATER TEST (NET " 115.26
[ ™ "
|
| 4 B BP-ECU TO RESET ECU AND REPROGRAMME (NETT) : [ {1-"'"165.51}
5 B BP-LAB REPLACE ACC DAMAGED PARTS I ._,/'i":-"? ~2034.00
AND STRAIGHTEN/REALIGH ( :
ACC AFFECTED AREAS # FETE {48 -
6 B BP-RES RESPRAY ACC AFFECTED AREAL [V <47 [ | | A 222000
71 T5215%-58922 COVER, RR BUMPER 1.00 591.30 s dg-7591.30
8 2 552161-0K040 PIECE, RR BUMPER 10.00 4.00 | W pl~" 40,00
9 3 |T52164-58040 BO PLATE, RR BUMPER, LH 1.00 19.90 | ',/ 119,90
10 4 'T52155-58050 SUPPORT, RR BUMPER 1.00 95. 90 K 7 95,90
il| 5 5T52155—5506€I SUPPORT, RR BUMPER 1.00 101.20 hﬁ\;{ < '-‘_,_ 101.20
12 & TS52156-58030 SUPPORT, RR BUMPER 1.00 95,90 / - 85,90
13| 7 §T52156~EBDID SUPPORT, RR BUMPER 1.00 101.20 « 101.20
14| 8 [T89341-58081 BO SENSOR, ULTRASONIC, 2.00 390.50 7 781.00
| Bomeo Motors & the only authonsed workshop to maintain your Toyota: Service your Toyota every | A
& months or 10,000 km (whichever comes first) to enjoy wamanty benafits. Condiions apply 'th. E-]"’L"\ ":1 ;“f ?“ 3 “T!cf "
| — — bidkiruatimhi sl o e
| Boer i Customers Sgratire | Change Summary | Tota wy
| Please acknowledge receipt of vehicle | Parts g
Labndint \G‘Y\
i Materials Less 5'-1."“@, W9 e
| LKK Auto Consullan Shﬂﬂm notify LubricationFluid " bolice stk
| beReparerofthellowng: | fomn Roubps et
» To resurvey after spray painiing Amount Due I,
| . 4 during resurvey =L B Iﬁ i ['E 'p I i3

TO SECURITY G

PLEASE SLLOW
VEHICLE TO LEA

CUSTOMER

» Parts prices are subject 1 confirmation .
_» Third party survey s on a “Without Prejudice” basis ;- ¢

SE TEAR ALDNG PERFORATED LINE

fliegal modification{s) is aflowed
JARLL jpplementary ftemis) must be resurveyed and

is subject 1o final approval from | o/pa/2018
[HE UNDEHMI’:NHUNE_L]‘ TIME 14:87
VE Pelaaminiged ETNISES
Signature:
VEHIGL E ek SKVELZ0R
SIGNATURE -

FOR BORNEQ MOTORS (SINGAPORE) PTE LTD

Inchtpe

3773804

. Borneo Motors



. B Mot Si Pte Ltd
& TOYOTA o g

) www.toyotasingapore.com.sg
Co Heg No . 1967000862 Toyota Bodycare Centre

, 2 " No. Z Pandan Crescent
GST Reg No : MR-8500000-9 ESTIMATE 2 s o

Join Toyota ME @ hitp://toyotame.borneomuotors.com sg & earn points to redeem for altractive tems! o470 se31 1188
o h ~ [Account No ' = R
Account Detail Customer Detail
———— 51000020 /TPCLAIM = -—— —
THIRD PARTY CLAIM Mr Lin Wensen |
Documant No 71 Jurong West Central 3 I
0 #14-17

Singapore 648335
Mobile: 93881029

| Document Date

10/09/2018
Year Make Model Reg Date Veh Reg No Kilometers WIP Mo Order No/Remarks '
15 NFXLK E1l AGH3I0R 2B/09/2015 SKEVE470R 0 35044 72/D5/SKVedT70R
Chassis No Engine Mo TWE No Terms Sarvice Engineer Vehicle In Collected On
JTNGF3DH308002322 2ARH622066 &0 Thomas Pang W T saf === 0.00 ===~ 0.00
i R =
L. |iGd JobyParts Description Qy Unit Price Disc % Amount
| = L T —_—
|15 | 9 TB89348-12020 CLIP, ULTRASONIC 4.00 B.00D % Kf:;::f.'lzqﬂu
16| 0 T75441-5805%0 PLATE, BACEK DOOR 1.00 66.90 '/r\‘{}f 66.90
171 8819520-0KO010 REFLECTOR ASSY, REFL 1.00 58.90 il 58.90
18| 2 I'I'BBB&T-‘JDiUﬂ ANTENNA, ELECTRICAL | 1.00 €1.00 AH\'L? 61.00
I )
|
|
|
. !
[ |
|
|
' [
|
Bomeo Motors is the oniy authorsed workshop to maintain your Toyola. Senvice your Toyota every
6-manths or 10,000 km (whichever comes first) to enjoy warranty benefits. Condiions apply. !
| = E;r?‘;; l;:;;;;;; Customer's Slﬂl"-:.!hE Change Summany Tatal 5' B57.46
'_ Flease acknowledoe receipt of vehicle | Paris 2,045.20 GST 7.00% 480.02
i 4,812.26
| Materials " o.00 | =55 0.00 |
LubricationF s 0.00
N [ 0.00 ——————————
: Amount Due 7,337.48
PLEASE TEAH ALONG PERFORATED LINE
TO SECURITY GUARD 3773805
DATE  10/09/2018B
PLEASE ALLOW THE UNDEAMENTIONED TIME 14:57

VEHICLE TO LEAVE THE COMPANY PREMISES.

VEHICLE MO SKVedTOR

SIGNATURE - . Borneo Motors

CUSTOMER FOR BORNEQ MOTORS (SINGAPQRE) PTE LTD e 212



@@ TOYOTA

Co Reg No 1967000862

Jain

Borneo Motors (Singapde)Pte LI

Orlline Service Booking -
wiw.loyotasingapore.com.sa

Toyota Bodycare Centre
Wo. £ Fandan Crescant
gingapore 128402

GST Reg No: MR-8500000-8 ESTIMATE
Toyota ME @ http:mnyrmame.burnaﬂmutors.com.sg. & earn points to redeam for attractiva itemsl
Account No
account Detail
§1000003 /ICCI1
China Taiping Insurance {8) Pta Ltd T—

Customer Detail

¥Mr Lin Wensen

3 Anmon Road
#16-00 Springleaf Tower 0
singapore 079909

71 Jurcong West Central 3
$14-17
singapore 648333

Attn: Motor Claims Dept Documant Date
nHe a Mobile: 93881029
21/09/2018
|
Year ake Modal Aeg Date Veh Reg Mo Kilometers WIP Mo Ordar Mo/Ramarks
15 NEXLK El AGE3IOR 28/09/2015 SKVE4ATOR 125698 as044 72/D8/SKVEETOR
Chassis Mo Engire Na TWC No Terms Sarvice Enginear "-fe_vhl.c‘ra Iri Caollecied On
J'I"HGFEIDHHDEIJQEEZ'Z 2AREG22066 &0 Thomas Pang W T 17/09/2018 .00 21/09/2018 18 .00
L |Cd Job/Paris Description Qty Urit Price | Disc % Amount
1! 2 |[Bp-SUNDRY TF INS: CHINA TAIPING ED.00
TP VEH: SGDS0B
DATE OF ARCC! 09.09.2018
BY : LKK-TRUFIKH B 17.09.2013
. 05 WORKING DAYS
2| B |BP-LAB DRILL HOLE AND INSTALL REVERSE SENSCR (N * 169.50
A ETT)
3|® |BP-LAB CHECK WIRING AND CONDUCT WATER TEST [MET * 115.26
T) .
4|8 |BP-ECU To RESET ECU AND REPROGRAMME |NETT) 18 169.50
5! B |[BE-LAB REPLACE ACC DAMAGED PRRTS * 1386.00
AND STRAIGHTEN/REALIGH
ACC RFEECTED AREAS
6| B |BP-RES RESPRAY ACC AFFECTED AREAS * 1668.00
711 [|r52159-58922 COVER, RR BUMPER 1,00 £21.30 591.30
gl 2 |s52161-0K040 PIECE, RR BUMPER 10.00 4,00 40.00
g| 3 [T75441-58090 PLATE, BACK DOOR 1.00 66,90 §6.90
ermh-'lmm‘-hwmmlyamhmmmmsmnlumaintalnquwma.BaMueyMTuwhmrﬁr
Emwm'smu.mnhm{mﬁnm:ammﬁrmwmaywmmmmmm.
E".:f:.:&‘i.ii;"u’:; Customer's Signalure Change Summary Tetal 4,226.46
Please acknowledge receipt of vanicle P:»: €98.20 | GST 7.00% 295,85
gl 3,528.26
Meleriats 0.00 Less 0.00
Lubrication/Frid )
0,00
Chers
0.00
l_ Amount Duo 4,522.31
3I7EE237
&
3766237
21/09/2018
14:35
SEVE4TOR . M
. W Borneo Moio



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coreqne 1sssor1s6r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto. com:assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI18016773/T1TEN2

Date: 15/10/2018
REFEREMCE
Handling China Taiping Insurance : . -
IR (Singapore) Pte. Ltd. Policy No: DMPCSN3049251700
Claimant Insured Vehicle
Vehicle Mo : SKVB470R No : BGHa0E
; Nature of Claim
Date of Loss:  08/08/2018 Claim: TP No: SNM18D04387C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKVE4TOR
Make & Model: TOYOTA VELLFIRE, 2.5 (A) Engine No: 2ARHB22066
Reg. Date: 28/02/2015 (Man. Year: 2015) Chassis No: JTNGF3DH308002322
Colour: Silver Odometer: 132696 km
Engine Capacity: 2494 cc
Market Value/New Car
¢ MIA
Price:
Sum Insured (S5): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/50R18 Rear Tyre Size: 235/50R18
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin 6 mm
The above values reprasent the remaining fyre ireads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 2,14520 748.20 1,397.00 65.12
Miscellaneous Items 0.00 0.00 0.00
Labour 471226 3,478.26 1,234.00 2619
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 6,857.46 4,226.46 2,631.00 38.37
+ GST 7.00/7.00% (S§) 480.02 205.85 184 .17 38.37
Nett Amount [S8) 7.337.48 4,522.31 2,815.17 38.37
INSPECTION
Date of Assignment: 13/08/2018
Date Inspected: 17/09/2018 Inspected At: Borneo Motors (S) Pte Lid (Pandan)

2 Pandan Crescent
Singapore 128462
Estimated Period of Repair: 5.0 days

Adjuster; MOHD TAUFIKH BIN HAMID Manager: DEMNISE TAY KWEE CHENG

NOTE: This report represents our findings af the lime and place of inspection stated herein. Such inspaction has been carmed oul lo the best of our
knowledge and abilty but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cf m?fusebox=MTRadjuster&fuseaction=... 15/10/2018



Adijuster Report Page 2 0f 3

REPAIR DETAILS

Reference

Part Source: MRM-5G \ersion: 1.0 (Last Synchronised: 15 Ocl 2018)

Parts: M1-MPV TOYOTA VELLFIRE 2.5 (A) (Catalogue:Merimen Singapore 1.00

Labour: Repairers (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKVB470R)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last eslimate page
\Further Info: ltems/values not in reference catalogue are prefixed with an asieri_sk .

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *COVER,RR BUMPER Deformed 501.30FS  *591.30FS
2 10 *PIECE,RR BUMPER Mecessary 40.00FS *AD.00FS
3 1 *PLATE,RR BUMPER,LH Mot Mecessary 19.90F5 *FS
4 1 *sUPPORT,RR BUMPER Mot Necessary 95 90FS *.FS
5 1 “SUPPORT,RR BUMPER Mot Mecessary 101.20FS “F5
& 1 *SUPPORT,RR EUMPER Mot Necessary 95.90FS ~Fs
7 1 *SUPPORT,RR BUMPER Mot Necessary 101.20F5 *FS
8 2 *SENSOR,ULTRASONIC Mot Necessary 781.00FS *.F5
9 4 *CLIP,ULTRASONIC Mot Necessary 32.00FS *-FS
10 1 *PLATE,BACK DOOR Mecessary 66.90FS *66.90F5
9 *REFLECTOR ASSY,REFL Mot Mecessary 58.90FS *FS
12 1 *ANTENNA ELECTRICAL Mot Necessary 61.00F5 *“Fs
13 1 *SUNDRY Mecessary 100.00F5 *50.00FS
F=Franchise part. S=5pchell e e . N
Total Parts (S%) 2,145.20 748.20
Report was unsubmitted during this print-out. _|

https:h’singupnrt:.muri111en,comx‘claimsa‘index.cfm‘?f‘usc:bnx=MTRadjuster&fuseactinn=,.. 15/10/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour Items

1 DRILL HOLE AND INSTALL REVERSE SENSOR New 169.50 169.50

2 CHECK WIRING AND CONDUCT WATER TEST New 115.26 115.26

3 T0O RESET ECU AND REPROGRAMME Mew 169.50 169.50

4 REPLACE ACC DAMAGED PARTS AND MNew 2.034.00 1,356.00

STRAIGHTEN/REALIGN ACC AFFECTED AREAS

5 RESPRAY ACC AFFECTED AREAS Mew 2.224.00 1,668.00
Gross Labour Cost (S§) 4,712.26 3,478.26

[ Report was unsubmitted during this print-out. _]

< END OF ESTIMATES =

hnps:.’x'singapnrc,mcrimen.cnmf’ciaims.*’in dex.cfm?fusebox=MTRadjuster&fuseaction=... 15/10/2018



