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HOCK WAH MOTOR

HLE 9006 TAMPINES 5T 95 601204

SINGAPORE 528810

TEL 6THS3933 FAXGTHEIOIF

RADC No 2001041410 GST Heg No. 20-000414 1+

TO : 1996028261
CHUAN MENG ELECTRICAL CONTRACTORS PTE LTD

P |

WORKSHOP PTE LTD

ESTIMATE BILL.
Number EBKODOO248

NO 9003 Tampines Street 93 Drate : 13092018
02-182 Tampines Industrial Park A Case No:  ADKODO0322
SINGAPORE Vehicle No: Sc3 £2.224
TEL : 6784 2548 FAX: Chassis:
PH : 96389475 Year of Mir
YN Policy No
Muodel :
Term:
Sn DESCRIPTION QTY | U PRICE DISC | AMOUNT
I [REPAIR ON RR BUMPER, FRT RR DOOR RH n 1.0
2 [REPAIR ON ROCKER PANEL RH, RIMS RH vl (]
Sub Total .00
Parts Tullq 0.00
3 [SPRAY PAINT ON THE AFFECTED AREAS 1.0 130000 1] fc?U"t’Lmu.nu
4 |LABOUR TO REMOVE AND REFIT NECESSARY PARTS 1.0 TN ] gﬁg 600, D
Labour | Sub Total 190000
wot  petooed
Llr-ephte e 74
LE4 Aulo Consultards hence n
cF )' O thaRepaiter of the fhllowing:
o Tolresursmy balorm afe soray
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Ackpowincged by A
Sigrjatune:;
Dy
;;\':[-}'g;ﬁﬂ:l DOLLARS : TWO THOUSAND THIRTY-THREE AND CENTS Less Excess 0,00
. J SUBTOTAL 1900, (0
GST 7.000% 133.00
TOTAL L3300

Date of accident © 12/092018 0630 M. Place - BLK 218 BI:

E.&0QF

CUSTOMER SIGNATURE

Page |

* N ltem not subjected 1o GST

DOK NORTH STREET 2 OPEN SPACE CARPARK

HOCK WAH MOTOR WORKSHOP PTE LTD

ALUTHORISED SIGNATURE
ol |
Issued by : Dehan
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PARFIMMF Rehata Frmiibey

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Company
2826E

SCJ8222K

No

14 Sep 2018
MERCEDES BENZ
S350L

Silver

2009
27296531446056
WDD2211562A317784
200.0 kW (268 bhp)
$98,991.00

22 Mar 2010

22 Mar 2010

2

$98.991.00

Yes
21 Mar 2020
$54,445.00

21 Mar 2020

B - Car (1601cc & above)
10

$26,389.00

$4,008.00

$58,453.00

The information contained herein is correct as at 14 Sep 2018

nitp:

OK

vii.na gov.sgiita/viiactionienguireRebateByPublicBetoreDeregInput 7FUNG T ION_ID=FU304009T T
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51 UBLAVE L, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408938 TEL : (D651 62563361 FAX : (065) 62564313

03 SEPTEMBER 2019

ONG WEE HONG BY POST & BY EMAIL
10F BEDOK SOUTH AVENUE 2

#06-538

SINGAPORE 465010

Dear Sir/Madam,

OUR REF : CC6/AIG18016734/Uha3
YOUR REF :SCU 788P

ACCIDENT INVOLVING SCU 788P AND SCJ 8222K ALONG CAR PARK BEHIND
BEDOK CENTRAL POST OFFICE ON 12.09.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third

party claim agains! your policy.

We have received a claim from Body Repairer'Workshop acting on behalf of the owner of
SCJ B222K against your motor insurance policy.

Pursuant io the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable
settliement with third party claimant. Unless proven otherwise.

Please be informed that your No Claim Discount (NCD — it any) may be affecled as a
result of the claim against your policy. Unless you have an NCD protector.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and delense, please reply to us within 10 days from the date of this letter.

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlIG's prior knowledge and consent.

This letter should not be regarded as a waiver by AlG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.
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51 UBLAVE 1, #0025 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 61564315

In the event of receiving and handling of any third party injury claim(s), AIG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

It you need any claritication, please do not hesitate to contact us at 6841 2096 or email us
at vicalpeh@Ikkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Alpeh
Handier
DID: 6841 2096
FAX: 6741 4108

Email: vicalpeh@Ikkauto.com

c.c. AlG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)

Ong wee hong@moe.edu.sq
(Email)




Vic !I.K]b\u‘tn!

From: Vic (LKKAuto)

Sent: Tuesday, 3 September, 2019 9:20 AM

To: Ong_wee_hong@moe.edu.sg

Cc: Admin A; Vie (LKKAuto)

Subject: YOUR REF: SCU 788P_ACCIDENT INVOLVING SCU 788P AND SCJ 8222K ALONG

CAR PARK BEHIND BEDOK CENTRAL POST OFFICE ON 12.09.2018

S0 UBEAVE 1, #01-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315
03 SEPTEMBER 2019

ONG WEE HONG BY POST & BY EMAIL
10F BEDOK SOUTH AVENUE 2

#06-538

SINGAPORE 465010

Dear Sir/Madam,

OUR REF : CC6/AIG18016734/Uha3
YOUR REF : 5CU 788P

ACCIDENT INVOLVING SCU 788P AND SCJ 8222K ALONG CAR PARK BEHIND BEDOK CENTRAL POST OFFICE ON
12.09.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SCJ 8222K against your
motor insurance policy.

Pursuant to the above sald accident wherein you and/or your authorized driver had amongst other information given
us your version of how the accident had occurred, we as the appeointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant. Unless proven otherwise.,

Please be informed that your No Claim Discount (NCD = if any) may be affected as a result of the claim against your
policy, Unless you have an NCD protector.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
andfor their legal representatives, or make any compromise or settlement without AIG’s prior knowledge and
consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.




In the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2096 or emall us at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | emuil: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

.

e Sgve the Earth: Frint only when necessary:

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe thal you received this e-mail In error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sendar that you have delsted the e-mail, all attachments and any copies thereol. Thank you.




Vic (LKKAuto)

—————— e ————————————— e ————————

From: Vi (LKKAuto)

Sent: Monday, 30 March, 2020 2:08 PM

To: Loh, Chee-Heng

Cc Admin A; Vic (LKKAuto); Jasper Chua (LKK Auto)

Subject: RE: 55543654535G-003 - LKK REF CCh/AIG18016734/Uha3

Attachments: RE: tp claim SCIB222K against SCU7BBP (AlG) , doa12/09/2018 *** LKK REF:
CCB/AIG1BD16734/Uha3

Dear Chee Heng,

We refer to your below email,

Please be infarmed that till date, TP did not provide to us their LOD yet (please refer to our last email correspondence),
In view of TP inactivity, we will submit our WP report and close the matter.

We will reopen the matter should there be any further development in the future.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LEKK Auto Consultants Pte Lid

Ihone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenuoe 1, #02-25 | S(40B933)

FESES
= ms Seve bhe Farthe FPrivt only whes pecessory:

-

Thiz g-mall cantalh conlidential and privileged mataral, and ara 1or the sole use of ine INtended recipient. Use or disinbubon by an
unimended recipiant s prohibied, and may be a violation of law. If you beleve that you received this &-mail in efror, please do nol
rend this e-mall or any attached ilems. Please delete the e-mall and all altachments, including any coples thareol, and infarm the
sander (hal you have daleted tha a-mall, all attachmaents and any copies thareaol. Thank you

From: Loh, Chee-Heng [mailto:Chee-Heng. Loh@aig.com]

Sent: Saturday, 28 March, 2020 1:32 PM

To: Vic (LKKAuto)

Cc: Admin A

Subject: RE: 55543654535G-003 - LKK REF CCB/AIG18016734/Uha3

Hi Vic,

Kindly let us have an update on the case. You may proceed to close the case if there is no activity from TP workshop.
Thank you.

Best regards,

Loh Chee Heng
AlG

Senior Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte. Lid




AIG Bullding, 78 Shenton Way #08-16 Singapare(079120)
Tel +(65) 6419 1881
.com | www.aig.sg

Follow us:

IMPORTANT NOTICE.

The wifarmabon 1 (g emed (amng any arochmens) & confidenmal if you are nof i nfended recipmnl. you Must Mo pS6 oF ssamrare he
wermation. If pou have recaiad this email in sror, plaase imvmedistely natify s by Feply® command and permanenily dieles ths original and any
capres or prrfouts thoreal, Although this amail and any anachments are beleved o be free of any virus or affsr defect fhat might affect any
compaier spstem i which il & receiveid and opened | 18 the responsitulty of [he recplen| o enaure A d & virus fres andf no 1esponsitilily is
nccepted by AIG for ANy 0S8 OF CRaTiEde TSR T Sy way fom i eee

From: Vic (LKKAuto) |[mailto:vicalpeh@lkkauto.com]
Sent; Wednesday, 23 October 2019 7:37 PM

To: Loh, Chee-Heng <Chee-Heng Loh@aig.com>
Cec: Admin A <admin-a@Ikkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto com>
Subject: [EXTERNAL] RE: 55543654535G-003 - LKK REF CC6/AIG18016734/Uha3

This message is from an external sender; be cautious with links and attachments.
Dear Chee Heng,
We refer 1o your below email.

Please be informed that TP Is still pursuing the claim and we are pending for their evidence and LOD (see attached
email).

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fnx: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

s e
LK = Save the Earth: Print onfy when necessary:

This e-mail contain confioential and privilegea malenal, and ale for a sole use of the iManded reciment, Lisa or disinbution oy an
unintended recipient is prohibited, and may be a violation of law, If you believe that you recelved this e-mall in eror, pleass do nal
read this e-mall or any altached tems. Please delele the s-mail and all attachments, including any copas thareol, and inform the
sgndier that you Have deleted the e-mall, all attachments and any coples thormaot. Thank you.

From: Loh, Chee-Heng [mailto:Chee-Heng.Loh@alg.com]
Sent: Wednesday, 23 October, 2019 7:13 PM

To: Vic (LKKAuto)

Subject: 55543654535G-003

Dear Vic,




Noted the claim has been created for more than a vear, kindly assist to expedite settlement. If there is no activity
from TP workshop, kindly submit report for closure

Ihank you

Best regards

Loh Chee Heng

AlG

Senior Complax Claims Examiner

Claims | AIG Asia Pacilic Insurance Ple. Lid

AIG Buillding, 78 Shenton Way #08-16 Singapore(D79120)
Tel «(65) 6419 1881
Chee-Heng Loh{@aig.com | www.aig.sq

100 Celebrating 100 Years:

Visit to learn more.
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IMPORTANT NOTICE:

The information in this email (and any attachments) i1s confidenual. If vou are not the intended recipient,
you must not use or disseminate the information, If you have received this email in error, please
immediately notify me by "Reply"” command and permanently delete the oniginal and any copies or
printouts thereof, Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, 1t is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidianes or affiliates either jointly or severally, for any loss or damage ansing in any
way from its use.




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Ravoiken § No settiomeni

CLAIM SUBFOLDER TRACKING |
Case Notified Est Subimittied Ad) Assigned Ad) Rpt Adj Sutimitted Ins Auth'ed Status
13 Sep 2018 135ep 3018 gqy 4p0.00 | 591,400.00 e oo
Py Extet g pne Eat Extmaims | | view ipt
Hain
CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: Ong Wee Hong, 10 S145679168
Frant  |CHUAM MENG ELECTRICAL CONTRACTORS PTE LTD, Co. fieg. No.: 199602626E
Venicle Reg, 12/05/2018 18:00 - -5
—- SCI8222K Date of Loss. |30 Months snd 21 Days From LTA Reg Date (Man ¥r)]
Claim Type: | TP / 555436545356 folicy/COver | 1700069344 (Comprebensive)
Venicls Reg.
Mo SCUTBEP ::“'f’m":h_ 5077838335-02
(Irsured):
Excess!
aepaver. | Mok Wah Motor Workshop Pte Ltd (Bedok) Bik 3011, Bedok Industral Park £, #01-2008/2010/2013, 489577 Bedok - Tel. 6441
5655
Handiing | 1 asis Pacific Insurance Pte. Ltd_ (Express) - Tel: 65-6415-3000 __ [Handied by Lok, Chee-Hang] Ches-Hang. Loh@aig.com
Insurer:
f:::r“f’ HNTUC Income Insurance Co-operative Ltd [HQ) - Tel
Adjugter; LK Auto Consultants Pt Ltd (HQ) - Tol: 6256-3561 . [Handled by MARCUS CHUA] .. [Final Rpt due 24/0%/2018]
ASSOCIATED MALL RECEIVED view an | compose Case mai |
« AIG_SG (14/09/2018) Request To Upload TP GIA Report
ALL ASSOCIATED TASKS— view All | Search Tasks | Create tew Tass | compiete |
Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Croated On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ds... 1/4/2020



Merimen e-Claims

CHUAN MENG ELECTRICAL CONTRACTORS PTE LTD

Claim Documents

*5CIB222K (55543654535G)
[SCU788F]
™

Sep 12 2018 6:00PM
[Ong Wee Hang]

Hock Wah Motor Workshop Pte Ltd

Page | of 2

é

Upioas Documents | Upioad mnoecs | Compose New Letter |  Upioss vises |  Lipicad suse |
Photos/Images

ey
No | RelabelfAeorder | LKK Auto Consultants Pte Lid (H) Thumbnail | Print
1 |13/0%/18 1756 | General View 0 cadipc | A
7 |[13/091817:56 | Genersl View 0 | lcedrs | B
3 |13/09/1817:56 | Genersl View 0| coaws | A
4 |[1u09/1817:56 | Genersl View @ wadwc | &
5 [13/09/18 17:5 | General View D leadirc | M
& |13/09/18 17:56 | General View 0D | losdies | 4
7 |13061817:56 | General View @ | Load e &
B [13/D9/16 17:56 | Genersl View 0 | wadw | A
g |13/06/1817:56 | General View 0| waaws | A
10 | 1OS/1B 17155 | General View )| tesaws | A
11 |13/09/18 17:56 Ganeral View 0! cedrs | A
12 |1M09/18 17:56 | Genaral View 0| o | @
13 |1309/18 17:36 | Genaral View @ | cedirc | &
14 [13/09/18 17:56 | General View 0| e | A
15 [13/09/18 17:56 | Genersl View | edws | F
16 |13/09/18 1756 | General View Q| cadipc | A
17 15018 17:56 | General View 0| s | &
18 [13/09/18 17:56 | General View 0| i | B
18 |13/09/18 17.56 | General View Q| o | &
20 |13/09/18 17:56 | General View ! Lead G | B8
1 |13/09/1817:56 | General View 0| wadiec | A
22 |13/09/18 17:56 | Genersl View 0| wediec | A
23 [13/09/18 17:56 | General View g load G | B4
24 [{09/18 1756 | General View 0| wawe | 4
25 |13/09/18 17:56 | General View 0| aawe | A
36 | 13/0%/18 17:56 Goneral View 0| wawe | A
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LKK Auto Consultants Pte Ltd icoregno 1sssoriser

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapare 408833
Tel B256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCHE/AIG18016734/UHA3QZ

Date: 01/04/2020
REFERENCE
Handling Insurer: AlIG Asia Pacific Insurance Ple. Ltd  Palicy No: 1700069344
Claimant .
Vehicle No : SCJBz22K insured Vehicle No : SCUTBSP
Date of Loss: 12/08/2018 Mature of Claim: TP Claim No: 555436545356
RIPT FICATION OF
Reg No: SCJB222K
Make & Model MERCEDES-BENZ S350L, 3.5 (A) Engine No; 27206531446056
Reg Date: 22/03/2010 (Man. Year: 2008) Chassis No: WDD2211562A317784
Colour; Silver Odometer: 111842 km
Engine Capacity: 3498 cc
Market Value/New Car NJ/A
Price.
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable). Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Fromt Tyre Size 255/45 R18 Rear Tyre Size: 255/45 R18
Front Lefi Side: Michelin 6 mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Righl Side: Michelin & mm
The above wrtes reprasent the mmanng hre eads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %|
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 D.00 0.00
Labour 1,800.00 1,400.00 500.00 26.32
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 1,900.00 1,400.00 500.00 26.32
+ GST 7.00/7.00% (S§) 133.00 B88.00 35.00 26.32
Nett Amount (S§) 2,033.00 1,498.00 535.00 26.32
Global Sum Settlement (S$) 0.00
INSPECTION
Date of Assignment: 13/08/2018
Dale Inspectad: 13/09/2018 Inspected At: Hock Wah Motor Workshop Pte Lid
(Bedok)
Blk 3011, Bedok Industrial Park E,,
#01-2008/2010/2012
Singapore 4809977
Estimated Period of Repair: 3.0 days
Adjuster: MARCUS CHUA Manager: VIC ALPEH

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 1/4/2020




Adjuster Report Page 2 of 4

NOTE: This report reprasents our findings at the Hme and place of napacton stated herain. Such inspechon has besn camed ouf [0 the best of our
* hrowisdge and abillly but any ather lebiity Under any olher cireumatances ia hevaby sxprossly axcluted.
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REPAIR DETAILS
Recommended Parts
No. Oty Part No. Particulars Condition Repairer's Amount
1 1 *REPAIR ON RR BUMPER ,FRT RR DOOR RH (NPA) Repair 0.00F *-F
2 1 *REPAIR ON ROCKER PANEL RH ,RIMS RH (NPA) Repair 0.00F “F
F=Franchise pan

Total Parts (S§) 0.00 0.00
[ Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour tems

1 SPRAY PAINT ON THE AFFECTED AREAS MNew 1,300.00 1,000.00

2 LABOUR TO REMOVE AND REFIT NECESSARY PARTS MNew 800.00 400.00
Gross Labour Cost (S5) 1,900.00 1,400.00

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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