;%m | cc b Mhgo L06ED , Nuws> %ﬁi
~"1~:uw=.--n N DO &EW -,,L:_,_./ _I,ILQ‘_'E

Regostered in Merimts T!

Y ivsons Sl SUS K R
wemearst (U RN NG (W JuMoNG) e W00 98 GRT

tnsured Ted No Hp- 1l 340 Make / Model - & bar LQ '
Excess Sec 11:8§ 004 FIE”“@ Place of Acident

1s driver the owner? 1 @f MO ) Mafure 6f Aeocident
1 NO, Drives Name / Age - 01 GIA REPORT. €€/ NO |, T GlA REPORT Y& NO
Driver Tel No (Vi Y No ) tnsured Linhility : % Final? Yes(No

NUTVLEAL S J— — B—

INSRS: [NSRS: INSRS: NSRS

wsp WSP WSF WSP:

e |wW| WA Tel T Tel

Linbility Linkility Liablity Liahility

RMKS RMKS: HMES RMKS:

Datef Thene

-——Tw ,I I-’-- [+ N I-- .l - Il L% |r"1_-1 Ling I'-.-I- 3 W] = S .|_=|“ I’E‘:}:‘I DATE ./ PIC
h s T R T VN T ¥ St M o Reporting 1136

YV o\ R YTl PR TR 5 Mon-Beortieg T CrdF
Tal TarvTEh "‘.___’.—rhr_lﬁ'.\ L} “r_rb{'l"'q g *I‘ijl' 5 e mqi.: -

Matifieatinn It (if son-olekup)

Call 01 ~ tfrofit"

T T T

EIE (badim  @oedind ditla, (. _inferar 7F Ch/mr.  |Documentation Chesh Lnc Handler  Typin

A Ganal oLt Motification I (1 roa-sickup) JF:!

LA fer call e 10 O -
A thorisition Te Act e |
[Plolenne Vouches il
|Finl Repaic BIL = j
Py — g I
[Towing ovoise =] L]
LTA [ GIA =1
Phtedical Bl
PIN. -
Mandse Retent Instnction: =2 | i
L O =
Payvment Breakdown Form '

PRELIMINARY ADVICE DateTtme Sent By | Post-Bepair Photos E i %
{Others

[FINALIZATION Dt Time Confirm with Canfirm by

Repair Cost 55 i days) Reduction % Beail [ Jcan ]

FINAL SETTLEMENT _ DucTume | QINN0 _ Contim with Lo (el Emall | cal ] -

Final Lishifity % (00 (Agreed ! Assessod) BOLA SN No. . 34 IFNOorB 28 Ass Lis. & 7

Repair Cos; 55 220000 N

Loss of Remind (LOR): 55 533.1 | "f doys e 30 - PR =14 | | o

Loss of Use (LOU) 55 S0-00 150 « |t A JNE

[.oss of Fssms (LOI): 5§ i x  dayy) N /A4 1T'

LoRenly | | LoUesiy | |tog=toul | ror+tanl ) I Tiek only onel ——="% = ¥

GIA/LTA Search 55 1400 —

Medionl 55 1) Claim statux; NormalRepectPrivaze Serde

Dihyrsesment: L1 {eg Tow/! Independent § 2} Report Format

Legal Coat 58 3} Survey fox

Total: ERaALY Global Sum 55: 3110 .00

FINAL PAYMENT DateTime: Confirm with Emaill__| cal___|

Payes 1! 5537110-00 Name 1 IgﬂT !ﬂés EE @!

Mayes 1 Ciilke iFNA) |88 _ |Names -

]'__."_;c".r: (St iTNAL &% oo tNaned |

s



| (T u{i_ﬂ'}mo oD Wi Lmr@f af%’,_

. . REF: M (
' SIGNMENT
From: _ Daler | VehNo: SHD b3 y _ YrRegn |% TR
Estimated Cost Typ&ﬂclrmcmlau;w-nlmﬂ axi (Prime Mover |
oDJTPIWSITPRES | RES /EVA | INV! Truck | Traller ar - B
Tﬁ lﬁwt "il'ﬂhldih Hﬂ" W-E: .'.' Jin TOM L TNl ce '__-' k 'i -::
. S G— Lia Jsa S - -y o
al Workshop mis Colour A ITE AIC.  Insured Std ! NI/NA
ol SpReading t?~' 5 TMRadia: Inlurld [Std | NI | NA
Insured o - EngMe: o= S -
Policy No o e - CiNo: ’ I o 1 | Fod N
Claims No. Gen, Cond: Good | Fair | Poor | Burnt
Sum Insured: Excesz Steering: Inorder | Jammed | Leaked | Burnt of _
(Client's Record) Brake: Inorder / Jammed [ Leaked | Bumnt of -
Make of Ve Modi: Nil | S/IRim | §TD AIRim or
TyeSze: F: - JeY AL -
{Policy Condition) ‘ R: . ==
Remark: The veh had commenced Its NS | 05 | | BS/DUN/EXNOVA | GY I FS 1 LIZA IMIC | OHTSU /PIR [ SUMIJ
r.pdl ﬂ“ﬂ“ﬂlﬂd |I‘Ilpl:ﬂm. Tulrﬂll'?u“u nr [ - ._ 0 k %
Bal or Markel Value: 7 | oot Res
IDAC Accident Rport: o Consistent? : Yes or No RiBal mim R/Bal. i i
GIA [ PR Seen; Consistant? : Yes or No LiBal mm L/Bal L FEm
Est Repairs: 4 days Fes: Yes or No DOA 17/ ¥ DO)L U/ /(X
Lum Sum: _7{_J_ % 3Val: Yes or No Swa',lhddul IMes LANT
Vehicle: IN1OUT n e -
Date. Person Contacied Thulﬂtfﬂhmhlumfﬂodyﬁhuﬂm afected due 1o callsion
Date [Time | Acion/Insiuchon = =

4

CralaiTine, Fie Paas io? Prell. R"P““

1) Final Report

Data/Time, Flemrul.u'!

]

Report Format:
Lump Sum [ LB.I: ($

[ P .
- - Eﬁﬂ am o
- = B ) B 5 -
Days Of Repair:
;tﬂumy No. nIT;-Ip: ) o Survey Fee: | s
Transpertabon.
Add Fee: Site Insp (§ ) _Sems_s __ .
Interview (% ) Phetos
:Tech. Invs Es-_ ). Omers S
‘Weekend ($ }



T T i
Eﬂg SMRT Accident Vehicls Repair Estimates ﬁ
et R e WRTE |
: Do Genersisd | 1TT1OFN
[FTY -] 1 FakBugs
Section A - Accident Detalls
Registatien Number [5HOB3R4H
Case Reference Number TAXDG/1 872026
Fagistration Date 15mziia
Company Type SMAT Taxs Pie Lid
Maks SSANGYONG
Mool RODIUS-5VZT0
Name of Drivar TAN KOK WaH
Type of Accidant [Head to Rear
Aczident Date and Time OT/0GNE T3EFM
Accident Reported Date and | DB/0B/8 850 A
l!:;.muw Required? Yos
Survey by
Vehicie is Towed Back? No
Towed Back Dals and Time
Replacoment Vehicie lssued?  |No
Job Card Number 24087872
Special insiruction 1o ARG, any
[Precared Data and Time 1371018 10.59 A
Chassis Number
Mileage
Work Shap
Repalr Camplelon Data and
Tims
Stction 8 - Summary of Repair Estimates
S e e e e i
: = Tt Trom ARC Muhdﬁm..ﬂmﬂnhh.
| Total Labour Cost $1.014.00 $500.00
Total Spray Cost 51,126.00 $400.00
Total Spare Fan Gost §3,288.81 5127528
Total Giher Cost $800.00 §40.00
TOTALCOST $6,02681 $2,215.38
Lump Sum Total §6,050.00 52,200,00 [LIS)
Number of Repair Days 6.0 0
*repared | Adjusted By Kim Ming Chin Naz (LKK) TAIG
RC Survayor Sign O Date
lignatura jﬂ
lemarks

Puge | wi)




SMRT Accident Vehicle Repair Estimates T3 rwe THEEERRT

Quotation 1811-0373 Imvoice

Date 21.11.2018 ’rmm Date

- Apprav
52295 Replace NE
TeEZ1Z10 ENERGYRR (000 S11173  [1000 '50.00 Repiaca  NotGiven 5q Sut
[uoF %zﬁﬁ‘ ASSYIMPACTRR 100 1387 1000 $46257  |Repiace _Iﬁ,a_ A BT
ASSY, REFLEX 0.00 [w.-r.az 10.00 300 Rapiace mci_m"j( AL
[ ﬁuﬁ,ﬂ SENSOR 1,00 S185.10 10.00 148 55 Replace  |Replace 2y
Wﬁiﬁmm 100 #1708 11000 39537 |Repiace  [Repiece T
|PNL ASSY-TIGATE 100 Isi3ssoR 1066 (5000 Repiace nm-rx.F*
LATCHASSY, T/GATE (000 [ss888  [70.00 Replace |ﬁumm L
ASSY, TIGATE  [0.00 59.89 10.00 |soo0 ‘Hum-n N L
|Handis mssy-Tigate O/S ||i.'mn 1418 1000 s0.00 Not Given it
Garmish assy-Tigate cir 0.00 (330019 [10.00 '$0.00 rﬁm Him_ﬁ (ot
| WEATHER STRIP TIGATE rnm [:m'.r.r rm.w 00 Jmmm Not gul

Page T ary




WERT Acimmames Bervaes Foa LM
S SmRT T Iy
SMAT Accident Vehicle Repair Estimatas L Tl —
T
e apamey P CUMSETS
i Gasasied | TTH0H
L 101 I Wl
10 [RUBBERSEAL GLASS RR ]0.00 511,04 1060 50.00 Replace  |Not Givan
a1 ara - 1 1 f S A A
SEALANT WISCREEN 0.00 537.00 0.00 $0.00 Replace  |Not Given X PN
8505630 T5310- REAR 1.00 $4854 10.00 544.05 iﬁmm Replace /_,..-*Nr.
47020 :
~ [sMATLOGO 100 (3780 0.00 5780 Reslacs [Repiacs -
STICKER PRESTIGE 1.00 560.00 .00 560.00 Replace  |Auplacs ATNEL
REAR NUMBER FLATE __ |0.00 {1500 0.00 50.00 Replace Net Given —g .
REAR NUMBER PLATE 0.00 $35.00 0.00 50,00 |Replace Not Given _,|(
[FRAME L
$$HWFm 0.00 323857 1000 50.00 Feplace uumm,’:
PANEL END INNER 0.00 523931 [10.00 50,00 Replaca Huli‘.‘ivm? L
PANEL END OUTER 0.0 S105.74  |10.00 oo Rezlace Hntﬂhm?i o
400314 SEALANT SIKAFLEX 0.00 537.00 0.00 $0.00 Replace  |Nact Given 2( na)
atal 54,470,301 51,504.07 l
@ Spare Parts [ Walarial Usage Afiar Surveyor Signed off : EXR : R
T S R Ty e R
: Number L] fed ol B kbl
Totsl
| XG40
P
WA
27
Y
T a ld’ﬁ
’k— 5 C} r__/
y
& A400°
A
$2209("
L - LLL
B AL RS
@ § 2200 /%m}_a |
Refamc

FinaLIZED Luwf suw

Fage 0]



[ Contractor WEGA ENGINEERING PTE LTD ey
Acciden! Case T~ ‘
e TR 09 1¥ Joo2ty e | 1y
Vehicle N ! H (9l
— SIRELY S Skl IRYCITT
| Vehicle Model S R.-,‘,,? e Mbgitmgm to
* RIQUEST FOR §i/PPLYMENT PARTS _
S:N ';‘;lmis — PartDescrpfon Quantity Unit Price |
135,37
/ ___f be gg;nq ﬂ{’?‘{'#\c wilir #_;—;;.?7 B 1
BT, 7 ik
4
5 —
5
r —
8
o . n il
{Q{Pmﬁﬂ ﬂ.lhﬂ'lﬂ p-hgtnwam for w parts>>s
e e HIA 15 [—
(Position) ADVISOR

Do solemnly and mﬁmr

| acknowladge that this declaration s true ang
mmh-'hhmh‘hh“ e

.Wmﬂnnmumummmﬁ,,

& By mm:mm;m =
o Surveyor / In-house Stafr
SMRT Store /
Parts Ordering Store Cmmw&mWJFm?g; K250/ WOCH Mesaceson
= — Number
Photo Submitted
For SMRT Staft Dﬂmﬂfiuﬂ'ﬂlﬂhn
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& SMRT e

AUTSOMOTIVE Tui; 85 E367 2422
Fax 85 EME 7420
SMRT Accident Taxi Repair Estimates
Section A - To be complated by Claims AdvisorfDuty Officer st Accident Reparting Centre
Reg. No : SHD 6394H Ref. No. TAX ] /I 1B 2028
Make / Model TOYOTA FPRIUS Reg Date: 1502/2012
Name of Driver TAN KOK WAH
Date/Time of Accident 07/09/2018 19:38 The damages on the Taxi sre a3
indicated i he fliowerg diagram
Surveyer is Required 7 YES / NO
IfYes. VICOM / LKK / LHTeo / AlS (Piease circle onel Front
Tax |s Towed Back 7 YES | NO
Replacement Tax |ssued 7 YES |/ NO

Acciden| Repair Job Card No. 240087872

Special Instruction to ARC. if any

Signed Date

Section B - Ta be Complated by Service Advisor, Accident Repair Centro

Chassis No : KPTVOB1FSCPOBBTO7 Mileage
Date Preparad | Repair Completed dateftime
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labour Charges 5 1,014.00 5
Total Spray Painting Charges 3 1,126.00 5
Total Material Charges ] 3,286.82 s
Other Charges $ 600.00 3
TOTAL . 5 5,026.82 ] [ )
No. of Repair Days - [ ~B | 1
Signature : Preparedty.  FOO [E—r—

11/08/2018 11:20

Sectlon € - Ta be Completod by Admin Assistant. Accident Raepair Cantro, Upon Completion of Repair

QN No, Invoice No. Invoice Date

Signed Date

FR-AS-ARC-02 Rev 6




Section D - Details of Repair Estimates

Ref. No. TAX g / 18 2026

Part 1 - Labour Works

Job Scope Quotation from ARC
TO REPAIR REAR PORTION 1014-00" = 5
Total Labour L1 1,014.00 $

Part 2 - Spray Painling & Panel Beating Related Works

Job Scaope CQuotation from ARC Adjusted by Surveyoar, if applicable
TO REPSRAY REAR BUMPER rﬂ.?.’iﬂﬂ im
TO RESPRAY REAR PANEL 180.00
TO RESPRAY TAIL GATE 473.00 4
Total Spray Painting & Panel Beating 3 1,126.00 5

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC
TO CHECK WIRING AND SYSTEM FUNCTION BO0-00
TO TEST AND REFIX REVERSE SENSOR SYSTEM 12000
TO WASH AND VACUUM 60.00
TO TRANSFER REAR TAILGATE MECHANISM 120.00
TO REMOVE AND REFIX REAR WINDSCREEN 120,00
TO REPLACE SUNDRY PARTS 100.00
Total Other Costs ] £00.00 s

Section D - Dotails of Repair Estimates
FR-AS-ARC-0Z Rev B



Ref. No. TAX 2] i 18 i 2028
_Pan 4 - Spare Parts | Malerial Usage
Reservation No : Fage( 1 )
To be compleied by Service Advisor, ARL m
Mot given (x]
Part Mumber Parts Description City Lt Price [Discount| Final Price |Repar () Repair (/)
[£:3] (%) ] Replace (/) | Replace { /)
7881A21000 Rear Bumper Assy 1 92527 | 10% | 83274 / 7 CLhn
REAR BUMPER CLIP 6 | 425 | 10% | 2295 ! Nie
76882121000 ABSORBER ENERGY RR BUMPER 1 11173 | 10% | 10058 /
7883021000 BEAM ASSY-IMPACT RR BUMPER 1 51397 | 10% | 46257 / =z
8380221100 LAMP ASSY, REFLEX REFLECTOR RH 1 10.52 10% 9.47 !
REVERSE SENSOR 1 18510 | 10% | 148,58 !
7976021000 MUD GUARD-RR RH 1 | 1708 | 10% | 1537 / T
N
6401121000 PMNL ASSY-TIGATE i 1355.08 | 10% | 1219.57 {
7141021000 LATCH ASSY, TIGATE 1 5968 10% | 5398 {
7141521000 STRIKER ASSY, TIGATE 1 9.89 10% B.90 I}
6617403003 Handle assy-Tigate O/S 1 14.16 10% 12.74 i
7863021002 Gamish assy-T/gale cir 1 300.19 | 10% | 27047 !
7145021001 WEATHER STRIP T/GATE OPENING 1 a7.67 10% | B7.90 !
Te34021001 RUBBERSEAL GLASS RR QTR 2 11.04 10% 19.87 f
SEALANT WISCREEN 2 3r.00 0% 74.00 /
EMBLEM REAR 1 40 94 10% | 4405 !
SMRT LOGO 1 7.80 0% 7.80 / Al
STICKER PRESTIGE 1 60.00 0% 60.00 / 0. J
REAR NUMBER PLATE 1 15.00 0% 15.00 /
REAR NUMBER PLATE FRAME 1 35.00 0% 35.00 / .
8360221201 COMBI LAMP ASYS-RR T/GATE RH 1 288.57 | 10% | 2581 /
FANEL END INNER 1 23933 10% | 21540 I 7
PANEL END OUTER 1 | 10574 | 10% | 95.17 ! ;
4006314 SEALANT SIKAFLEX 1 37.00 0% 3700 '}
[ants heres notify
* To resurvey Dedorw e STy
TOTAL MATERIALS LUMPSUM-20% - cons 0| § iy 3,286.82
= Pars prices e sulvect ' confrmalon
- ! U 'ﬁ‘ll'llwl'riuhvv-:)na'u‘nmpr-dm'h-l
M« ¥ L * o flegal mogificaimn|§] i mcwed
f e 1/ » Supplemantary sEm 1| el D8 futEyed g
I sutgedt o Pl ipprowial e Insuramos Company
-4 Acknowsaged by Recersr FR-A3-ARC-02 Rev B
D A4 .
[t
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Vehicle Attachment History of SIM KAY TOH (S1161753J)

Vehicle Num Vehicle Make Vehicle Model

SHB1ETEU
SHB1ETEU
EHBE12D
SHBE12D
SHBS12D
SHBE12D
SHDE384H
SHBGaSP
SHBS5088J
SHBs199Y
SHBS5088J
SHBS5X
SHB10B4D

TOYOTA
TOYOTA
SSANGYONG
SSANGYONG
SSANGYONG
SSANGYONG
SSANGYONG
MNISSAN
NISSAN
NISSAN
NISSAN
NISSAN
TOYOTA

CROWN-LXS
CROWN-LXS
RODIUS-SV2T0
RODIUS-SV2ZTO
RODIUS-SV2TO
RODIUS-SV2T0
RODIUS-SV2T0
CEDRIC-QD32
CEDRIC-QD32
CEDRIC-QD32
CEDRIC-QD32
CEDRIC-QD32
PRIUS

SHF120H SSANGYONG RODIUS-SVZTO

Attachmant
Type

MAIN
MAIN
MAIN
MAIN
MAIN

MAIN

COURTESY
COURTESY
COURTESY
COURTESY
COURTESY
COURTESY
COURTESY

Attachmaent Start
Date Time

1110472006 12:30 PM
24M10/2008 10:15 AM
30/06/2008 04:45 PM
15/04/2011 03:45 PM
13/04/2013 08:30 AM
02M11/2013 12:05 AM
0TI08/2017 03:50 PM
2TI0472008 02:10 PM
30/05/2007 09:15 AM
18/08/2007 11:30 AM
268/08/2007 09:00 AM
03M10/2008 04:30 PM
06052016 11:01 AM
11/08/2018 08:50 AM

Attachment End Date
Time

201072008 08:00 AM
30/06872008 02:00 PM
110472011 11:30 AM
0B/04/2013 08:30 AM
ZBM0/2013 0B8:50 AM

12/08/201T 02:01 PM

05/05/2006 02:40 PM
OAE/200T 02:20 PM
24/08/2007 10:20 AM
0402007 02:10 PM
081072008 08.55 AM
08/05/2016 01:30 PM
15/06/2018 04:02 PM

AUV S-S ERSHLD 2 KRN R SORT TR L. IS TSR AT

Raeturn Reaso

VEHCG

TEMRT

Temp Raturn

Temp Return

Pag

http://hqueceve2/ TFTDSReportServer/Pages/Report Viewer.aspx7%2f Tmis%2fReport... 02/10/2018



Vivian Lau (LKKAuto)

From: Tan Lee Gek (Auto Sves/Claims & 1A/Claims & 1A/Taxis) <LeeGek@smrt.com.sg>

Sent: Wednesday, 20 February, 2019 5:26 PM

To: CS A Team; Admin A

Subject: LOD Re: Accident on 7/9/2018 involving SHD 6394H & SLG 8265X (AIG's insured)
Our Ref: TAX/09/18/2026/1g

Attachments: TAX 09 18 2026.pdf; vehicle attachment history.pdf

Dear All,

We quantify our claim as follows:-

Cost of Repair £2200.00
Loss of Rental $652.70 | 5 daysx 513054 )
Loss of Income S60.00 | **1 dayx 56000 )
LTA Search Fee 57.00
Total $2919.70

We enclose the following documents:
1) Repair invoice
2) Proof of rental rate
3) police/GIA reports
4) Accident vehicle laid-up report
51 LTA search
B) Hirer's Letter of Authorisation
7] Vehicle attachment history

Please let us have your offer soan. Thanks.
** our hirer took a courtesy taxi on 11/9/2018 at B.50am (please refer to the attached vehicle attachment history),

Regards

Tan Lee Gek (DID: 6B66 2647)
Claims Department

SMRT Automotive Services Pte L1d

@Sﬂlﬂf

AUTOMOTIVE




2 UKL AVE 1, 201-28 PAYA URLINDUSTRIAL PARK, SINGAPURE 408933 TEL 1 (063) 62563561 FAX : (65) h256431%

Our Ref: CC3/AIGIB016686/MNwa3
02 October 2018

Goh Chuan Yong

Blk 53 New Upper Changi Road
# 12-1482

Singapore 461053

Dear Sir/Madam,

ACCIDENT INVOLVING SLG 8265X AND SHD 6394H / OTHERS ON 07/09/2018
We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for
the time being. Pending for final allocation of liability in settlement by our principal A1G
Asia Pacific Insurance Pte Ltd.

Please call us if you have further queries.

rs faithfully,

VivianjLau
e Handler
Dl 841 8625

FAX: 6741 4108
EMAIL: Vivianlau@lkkauto.com

c.c.  AlG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)



AUTHORISATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

/WE, _SMRT TAXIS PTE LTD (the third party claimant) of 60 WOODLANDS INDUSTRIAL PARK E4,
SINGAPORE 757705 (address), owner of SHD 6394H (vehicle no.) hereby authorize _ SMRT
AUTOMOTIVE SERVICES PTE LTD _ (“the workshop") to act for me with respect to my claim for repair
costs and/or rental and/or loss of use (“claim”) for my vehicle no. _ SHD 6394H that was damaged pursuant
to the accident which occurred on __07/09/2018  (date) along ECP ( CHANGI) (location) involving vehicle
no/s SLG 8265X (“the accident").

1 further authorize the workshop to settle my above mentioned claim in a manner that they deem fit and the
workshop is further authorized to receive payment further to settlement of my claim with payment cheque/s
being made in favour of the SMRT TAXIS PTELTD

| further acknowledge that any settlement the workshop may reach on my behalf is on a without prejudice and

without admission of liability basis insofar as the driver/fowner/insurers of the other vehicle/s is concerned.

Dated this \%’ (day) of Q:P!-!l (month) ZI]JEL (year)

Signed by “the third party claimant” Signed by “the workshop”
{with chop if applicable} (with chop)



“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LEK AUTO

CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $ 2,770.00 (Global
Sum) for vehicle no. SHD 6394H that was damaged pursuant to the accident which occurred on 07/09/2018
(date) along ECP { CHANGI) (location) involving vehicle no/s SLG 8265X.

This is pursuant to the inspection conducted on 11/09/2018 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party claimant”)
of vehicle no, SHD 6394H make the claim as set out in the above paragraph and we/l have full authority to
settle the matter on his/her behalf in a manner that we/I deem fit. We/l enclose herein the letter of autharity
given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, loss and/or
expense that they will or have already incurred in the event that “the third party claimant” after the above said
agreement lodges a further claim against the former for any loss and expenses suffered pertaining to costs of
repairs and/or rental and/or loss of use pursuant to the damage to SHD 6394H (vehicle no.) as a result of the
accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the third party
claimant™ pursuant to the accident and that further this settlement is reached on a without prejudice and without
admission of linbility basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive
jurisdiction over any dispute arising out of the same.

Dated this I-g (day) of A‘P"’l (month) Eﬂﬁlﬁu}

7 e \\.I
| LKK

%

Naz

Signed by appointed surveyor Signed by “the workshop™ (with chop)

*** This Dlischarge Voucher applles onky o tha ciaiman('s clam
of hin property damage and will not afect his personal
injuries Giaim ancior unimsured isses claim in @ later dale.

Furiher, D semiemeni terms hanen should nol be used &
an evidence lo prejutice 1o the claimants persanal injurles
claim mndioe thet uninsured losses clam arising of e
wubiec! matler in Mis 2tion,




SIMRT

MY Autemotive Services Pts Ltd
251 Worth Bridge Road Singspors 178102
Tal: €% £3311000 Fax: &5 63340247

AUTOMOTIVE :
Tax Invoice
Customer Code: 3000063 GST Reg Mo. : MR-8500001-7
CRN : 1890042802
SHMART TRAXIS 2TE LTD Invoice Ho., : IV190C100475
Date : 25.01.2019
Block Unit yehicle Mo. : SHDB3S4H
Your Ref MNo. : TAX/09/1B8/2026
60 WOODLAMDS INDUSTHIAL PARK E4 Our Ref No. : 24037872
SINGAPORE 757705 Terms : 30 Days
Description Qty Unit Add / (Discount) Amount
Coat L] Amount
LUMP EUM AMOUNT FOR REFAIR 1.00 ] 2,200.00

AS PER SURVEYOR'S RECOMMERDATION

Remark :

Make/Model SSANGYONG PREMIER RO
Accident Date : 07.09.2018

¥.B. Payssnt by cheque should be crossed and
pada paysbls to ‘E@MRT Automotive Sarvices Pte Ltd’,
Mo receipt will be issusd unless requasted.

Page 1/1

GRAND TOTAL -] 2,200.00

7.0

Authorised Signature
for SMRT Automotive Services Pte Ltd

E. & 0.E




& SMRT

SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref:  TAX/0%/18/2026
From: SMRT Taxis Pte Ltd Date: 17/92018

. ACCIDENT ON 07/09/2018 INVOLVING SHD 6394H & SLG 8265X

ALONG ECP TOWARDS AIRPORT

This is to confirm that the daily rental rate for SHD 6394H is $130.54 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
SMRT TAXIS PTELTD

AED

for Manager
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Enquire Transaction History

* Log Bate/Time: 10 Sep 2018 /08:10:21

Assel Type: Wehicle Transaction Amount
Assal ID: SLGR2&5X
Transaction Type: 1B.37 Insurance Enguiry (GIRD Payment) Channel
User ID ESASBAHD - BALCHSH BINTE ABDUL Business Transaction
HALIL Reforence Mo
Search Date f Time 07 Sep 2018 19.38:00
Insurance Company: ATE ASIA PACIFIC INSURANCE PTE LTD.

information displayed s carrect 23 at the log date and lime.

Enquire Related Logs oK

ALDS VAL, GOV, BONIRAAMBCHONNUOAQENCY | MLOGLISTING /UM | IJN_ILFE=T L= FRLTIF TS

5749

External Agency
2018091008 1021844558
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Ewpress

|CLAIM SUBFOLDER TRACKING ]
Case  |Motified  |Est Submitted | Ad) Assigned Ad) Apt Ad) Submitted | Ins Auth'sd Lot
iy |12 Se0 2018 | Etﬁ" ms $81,200.00 5$2,100.00 m Yor Burvey
_fdehag | | B | Edmag npe | | 2L ESDmAS | | _ew n ] Cancel Case |

Main Reference Claim Details

| [Created by adjuster]

Insureaq:
[
| Clairmant |

SMAT TAXIS PTELTD, Co, Reg. Noo 1989035365

G7 /0872018 19:00 - :59
[78 Months and 23 Days From LTA Req Date (Man ¥r]]

TP / 23678522325G POUY/CAVET | 2100486429 (Comprehensive)

SHD6394H | Date of Loss:

Palicy No.
{Claimant): O- 180902 1 IMFSH

- - - B - .ﬂﬂ: [ B -

SMRT Automotive Services Pte Lid (Woodlands) 60 Woodlands Industrial Park E4, 757705 Weodlands - Tel: 68662628
AIG Asia Pacific Insurance Pte. Ltd. [Express) - Tel: 65-6418-3000 .. [Handied by Kesaval, Jachn-M|
Jachyn-M.Kesaval@aig com

M5 First Capital Insurance Ltd (HQ) - Tl 62222311

LKK Aute Consultants Pta Lid (HQ) - T 6256-3561 .. [Handied by Muhammad Nazril Bin Abdullah] ... [Final Rpt due
21/09/2018)

_.I.IIUI:IATID MAIL RECEIVED

view All |  Compase Case Mail |

There are no mall for this case,

ALL ASSOCIATED TASKS= view Al | Search Tasis | Create New Task | compiete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Campieted On Created On Dana?
Ho resulls.

https://singapore.merimen.com/claims/index.cfm?fuscbox=MTRadjuster& fuseaction=dsp_... 30/4/2019
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Claim Documents
*SHDG6394H (23678512325G)
[SLG8265X]
TP
SMRT TAXIS PTE LTD
Sep 7 2018 7:00PM
[GOH CHUAN YONG (WU JUNRONG)]
SMRT Automotive Services Pte Ltd

ipload Documents I upioad Fhoros I C-mmlhnm.r_l [ [u_pmnu-n I View |View in Browse | v |
Letters/Correspondences - iperpage ]|
[No |Finalieed On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print|
1 |(Draft) Third Party Express Settlement - Payment Breakdown (1] Edit |
|Photes/Images Boerpage  [V] M
[No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) [ |[Thumbnai| Print|
1 L0918 17:45 | Genersl View | woawe | M |
12 13/00/18 17:45 | General View D | Lesdirc
'3_ Tmﬂﬂll?ﬁ:tﬁ_ General View 0 | Ladws | A
la [13/09/18 17145 | General View O | aws |
5 |13/0918 17:45 | Genaral View D | edes | (4
6 13/09/18 17:45 | General View 0O | loswe | B
7 130918 17:45 | General View Q| eirs | B
6§ 130918 17:45 | General View © | weors | BB
9 |13/09/1817:45 | Ganeral View © | adirc | B
10 [13/09/18 17:45 | General View 0! eors | 2
11 [13/09/18 17:45 | General View O  icwrs | A
12 |13/09/18 17:45 | General View 0 | Leadrs | A
13 [13/09/18 17:45 | Genersl View 0 | tosawc | A
14 [13/09/18 17:45 | General View ﬁn Load G | A
15 [13/09/18 17:45 | General View 0 | oeaws |
|16 |24/01/19 11:11 Dismantied Parts - D | Losd s &
17 [24/01/10 11111 | Dismantied Parts - - 0 wiws | [
18 24011811011 Dismantied Parts O  ieowc | &
{18 |24/01/19 12:11 Dismantied Parts 0 | leades | A
20 |24/01/19 11:11 | Dismantied Parts 0 | Leows | B2
21 |24/01/19 11:11 | Dismantied Parts 0| adws | A
22 | 24/01/1911:11 | Dismantied Parts 0 | 1=ews | B
23 |24/01/19 11:11 Dismantled Parts D | lcadies | A
24 |24/01/19 11:11 | Dismantied Parts D | loaars | A
25 |24/01719 11:11 Dismantied Parts 6 Loaa PG | BA
26 |24/011911:11 | Dismantied Parts ) | toadies | [
27 |24/01/19 11:11 Dismantied Parts Load G | BA
28 |24/01/19 11:12 | Phato After Spray D | tcsaws | A
29 24/01/1911:12 | Photo After Spray O | waws | A
30 | 24/01/19 11:12 Photo After Spray 0 | wedie | A
31 124/01/18 11:12 | Photo After Spray © | tosdiwc | (A
32 | 24/01/19 11112 | Photo After Spray 0 | teows | (A
5_:_!.1 {24/01/19 11:12 Phota After Spray 0D  wcawc | &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

30/4/2019
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Letters/Correspondences B [1perpage  [~] B
tio | Finalized On | LKK Auto Consultants Pie Lid (HQ) | Thumbnail | Print
‘Documentatian . [iperpage V]| &
e |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HE) Thurmibsmail | Print
1 |13/09/18 20:01 TP ESTIMATE - MARKED o Load POF
2 12/09/1820:01 | TP GIA REPORT Load PDF
3 | 3I004/19 12:31 | WORKSHOP INVOICE Load PDF
4 30/04/1% 1731 | AUTHORISATION TO ACT FORM Load POF
5 30/04/19 1231 | Release Vouchar = | tosapoF |
6 3/04/19 12:31 | RENTAL RECEIPT | Loag POF
7 30/04/19 12:31 | RENTAL MILEAGE | Load PoF
‘B 30/04/16 12:31 | LTA SEARCH | Load POF I
'3 30/04/19 1231 | LETTERTO O1 - jLARS 0
[No_|Finalzed On AIG Asin Pacific Insurance Pia, Ltd. {5G) Thumbnail | Print
1 13/09/1809:11 | O1 GIA REPORT Load POF

Documents Checklist
DOCUMENTS CHECKLIST Reset | save | ermt |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: L Handling Insurer
Hotm: Remarks & privems unkess yae show i 10 rher pernes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/4/2019
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SLGB265X (Insd veh) Model: SANGYONG RODIUS 2.7 (A)
SHDE394H (TP veh)
| Date of Accident: |07/09/2018

Global Sum Settiement | - | [x] ves [ | ] No
Repair Estimate :S 7,231.56
Final Repair Cost 5 2,770.00
Loss of Use 3 1.00 days at $50.00 per day
Rental (if any) -3 4 days
LTA | GIA Search Fee S
Others: ]
]
Final Settlement Sum (Global Sum) - 2,770.00

Is Third Party Workshop GIA Registerad? [ 1] YES [ X] NO (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liabifity (%) Assessed Liability (*): 0 (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |SMRT Taxis Pte Lid s 2.770.00
2) 1
3) 5
4) $
JOANNE LEE KHANG MIN 30 Apr
2019
LKK Aulo Consultants Ple Lid Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Repart! Bill (if any)

https://singapore. menmen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 30/4/2019



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd (coregne 1sssorsssr
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel. 6256-3561 Fax: 6844-B805 Email: sur@lkkauto com;assignments@ikkauto com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC3/AIG18018888/NWA302
Date: A0/042019
BEFERENCE
Handling Insurer. AIG Asia Pacific Insurance Ple. Ltd.  Policy No: 2100486429
wiaimant Vehicle s1iDe394H Insured Vehicle No :  SLG8265X
Date of Loss: 07/08/2018 Nature of Claim: TP Claim No. 23678522328G
BTl ATI F VEHI
Reg No: SHDG6394H
Make & Model SSANGYONG RODIUS, 2.7 (A) Engine No: G6592622548424
Reg Dale 15/02/2012 (Man. Year: 2011) Chassis No KPTVOB1FSCPOBETOT
Colour: White Ddometer 594458 km
Engine Capacity: 26896 cc
Market Value/New Car Price: N/A
Sum Insured (S$). Market Value/New Car Price
I F T F
General Condition: Steering (Serviceable). Yes Footbrake (Serviceable), Yes
Handbrake (Serviceable) Yes Engine Modification No  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 215/85 R16 Rear Tyre Size: 215m5 R16
Front Left Side: West Lake 6 mm Rear Laft Side: West Lake 8 mm
Front Right Side: West Lake 6 mm Rear Right Side: West Lake 6 mm
The above values represent the remaimung fyre Meads depth
(COST OF CLAIMS Repaire’'s  Adjuster's  Differance  Diff %
Parts 449156 1,504.07 2,897 .49 B4 51
Miscellaneous ltams 0.00 0.00 0.00
Labour 2.740.00 940.00 1.800.00 6569
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 7.231.56 2,534.07 4,697.49 64.96
Approved Total (Overridden) (S$§) 2,200.00
Nett Amount (S5) 7.231.56 2,200.00 5,031.56 £69.58
+ Loss of Use (1.0 x 5550.00/day) (S5) 50.00
+ Car Rental (4.0 x $5130.54/day) (5$) 52218
+ Doc/Search Fee (S$) 7.00
Nett Liability {55) 2,779.16
Global Sum Settlement (S35) 2,770.00

INSPECTION
Date of Assignment:
Data Inspected:

11/0872018
11/08/2018 Inspected At

SMRT Automolive Services Pte Lid
(Woodlands)

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/4/2019



Adjuster Report Page 2 of 4

B0 Woodlands Industrial Park E4
Singapore 757705

Estimaled Period of Repair 3.0 days

Adjuster: Muhammad Nazril Bin Abdullah Manager: VIVIAN LAU PE| FENG

NOTE: This report represents our findings of e fime snd place of nspection stated hermn. Such inspechon has been camed oul to the best of our
knowledge and abdity but any other kabiily under any other cireimalances is herdy axpresaly arcioed

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/4/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's  Amount
1 1 “REAR BUMPER ASSY (DISC 10%) Cracked B2527F “*B32TAF
2 1 ‘H%R BUMPER CLIP (DISC 10%) MNecessary 2550F  "2295F
{8 PCS)
3 1 *BEAM ASSY -IMPACT RR BUMPER (DISC 10%) Bent 51397F “462.57F
4 1 *REVERSE SENSOR (DISC 10%) Cracked 165.10F *148.58F
5 1 *MUD GUARD -RR RH (DISC 10%} Tom 17.08F “15.37F
6 1 ‘EMBLEM REAR (DISC 10%) MNecessary 4B 04 F *44.05F
7 1 *SMRT LOGO (SN) Necassary 7.BOF “7.80F
8 1 *STICKER PRESTIGE (SN) Necessary 60.00F  *80.00F
g 1 "ABSORBER ENERGY RR BUMPER Serviceable 111.73F *F
10 1 *LAMP ASSY REFLEX REFLECTOR RH Serviceable 10.52F *-F
11 1 "LATCH ASSY . TIGATE Serviceable 58.98F *-F
12 1 *STRIKER ASSY ,TIGATE Serviceable 9.89F “F
13 1 “HANDLE ASSY -TIGATE OIS Serviceable 14.16F “~F
14 1 *GARNISH ASSY -TIGATECTR Serviceable 300.19F -
15 1 “WEATHER STRIP T/GATE OPENING Serviceable 87 67F "
16 1 *REAR NUMEER PLATE Serviceable 15.00F *F
7o *REAR NUMBER PLATE FRAME Serviceabla 35.00F ~F
1B 1 *COMBI LAMP ASSY -RR TIGATE RH Serviceable 288.57F “.F
18 1 “PANEL END INNER Serviceable 239.33F ~F
20 1 *PANEL END OUTER Serviceable 105.74F *F
21 1 *RUBBERSEAL GLASS RR QTR Mot Necessary 11.04F *F
2 1 *SEALANT W/SCREEN Mot Necessary 37.00F *-F
231 "SEALANT SIKAFLEX Not Necessary 37.00F “F
24 1 *PNL ASSY-TIGATE Repair 1.355.08F *-F
F=Franchisa parn
Total Parts (55) 4,491.56  1,594.07

Report was unsubmiited dunng this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 30/4/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellanecus items selecied.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PAMNEL BEATING & BODY WORK MNew 1.014.00 S00.00
2 SPRAY PAINT New 1,128.00 400.00
3 TO CHECK WIRING AND SYSTEM FUNCTION New 80.00 20.00
4 TO TEST AND REFIX REVERSE SENSOR SYSTEM Mew 120.00 20.00
5 TO WASH AND VACUUM New B80.00 0.00
6 TO TRANSFER REAR TAILGATE MECHANISM New 120.00 0.00
7 TO REMOVE AND REFIX REAR WINDSCREEN New 120.00 0.00
8 TO REPLACE SUNDRY PARTS MNaw 100.00 0.00

Gross Labour Cost (5§) 2,740.00 940.00

Report was unsubmitted dunng this print-out
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 30/4/2019



