
3/6/2020 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=69131&tab=i… 1/2

S8M00V9Z

CC4/ASM18016680/Kpa3s2 

September 7, 2018

Sep 12, 2018 12:46:28 PM

September 12, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SGR700K

TPVD BMW

320I AT ABS D/AB 2WD 2DR

GAS/D SR

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

NG HAN XIAN KEVIN (NG HAN XIAN) 

APT BLK 304A ANCHORVALE LINK, #11-144,

541304, Singapore 

 

AAA@AAA.AAA 

 

Claim Handler

NG Stacey 

6568804351 

stacey.ng@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[1].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS PTE

LTD (TP)
March 6, 2020

 LKKInspection[1].pdf
Letters and

Correspondence
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
March 6, 2020

 LKKAdjustment1a[1].pdf
Letters and

Correspondence
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
March 6, 2020

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)
March 6, 2020

 LKKPhoto.pdf Evidence Photos
LKK AUTO CONSULTANTS PTE

LTD (TP)
March 6, 2020

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1439079?token=641516ba-0742-4c45-b5e3-c624f7564adf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1439077?token=247c5d8a-7db1-49ee-9047-0610d396508b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1439076?token=4d9ec10d-9b7b-4c76-8f71-6eb7a2aaccdb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1439075?token=23d911c6-5db0-4600-86d0-22a314411099&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1439073?token=ba4386ec-8318-4a4f-bb8f-bc5a2085fb28&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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DATE

UPLOADED

 EMAIL TO TP DD 021119.pdf
Letters and

Correspondence
Third Party

LKK AUTO CONSULTANTS PTE

LTD (TP)
March 3, 2020

 Video - Accident_SMC7737S.MP4 Evidence Videos NG Stacey
November 19,

2018

 TP ESTIMATE - MARKED.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS PTE

LTD (TP)

October 1,

2018

 SMC7737S INSD GIA REPORT.PDF Reports & Statement GIA Report DHAKAL Raghav
September 12,

2018

 TP PRI FROM WORKSHOP WITH GIA

REPORT.msg

Letters and

Correspondence
Workshop DHAKAL Raghav

September 12,

2018

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1430365?token=dff7ce63-9fad-4941-88ce-15b812992ddb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:562403?token=4f6551a6-b2db-41e4-a76b-bd60220f2f85&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:470504?token=4187d3db-e9e0-4cfb-a091-b5d5f29c695c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:435373?token=94737e25-a1a2-4e0b-84e7-e97a60d456b0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:435372?token=61f97671-3429-4cf6-9bb5-774c31e502c3&portalRoute=/claim-portal/html/ServiceRequestDocumentError

