o A1)

IDAC:

::: :‘..ﬂ.SECIW!\'ER: Q@M ‘ cC PFS“H 80 \L\l\‘- ﬁm / \'l& YHL?’"J’
LS A . 11 vy SO DAY

a Registerad in Merimen:
Pre-assign / CCU / FTE

: Tnsured Vehicle Mo: d gm L }?1.5}& Claum Mo, : q%lﬁﬁ U q %
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Insured Tel Mo, : HP: Make/ Model

Excess Sec I1:58 ___ Doa: ﬁ { Fl [ _& Place of Accident :
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of Accident ;
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Motification It (if non-pickup): R ij:'.
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o o PIR: [ T e
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- LOD T .
~ |Payment Breakdown Form: [ 1
PRELIMINARY ADVICE DapeTime: _ _\__,‘ SentBy: N\, o Post-Repair Photos: L1 L1
bkl Ll Others VO |
FINALIZATION Drate Time: Confiom with: Confirm by = }
Repair Cost: 58 ( days) Reduction: % Email]  jcall |
FINAL SETTLEMENT Drate/ Time: Confirm with Enal| | cal |
Final Liability: |9 L) (Aareed/ ;a:@_s;) BOLA 52 Mo WYL _ |If NO or B 28, Ass, Lia:
Repair Cost: ] If -
Loss of Rental (LOR): 153 . daws) _
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Date

From

Estimated Caost,

0D QP}J WS/ TP RES | OD RES | EVA/ INV / MV

SR 100
Bl futo
&\ S Tﬂ\i}g \ng\

To inspect Vehicle No:
at Workshap mis
t 019
ingured

Palicy No
Claims Mo

Sum Insured Excess

—al

| GR Fos/c vrw (€ P
Type @ M.Cycle | Bus | Van | Lorry | Taxi | Prime Maver |
Truck  Trailer of )

vy, FZo
P /gﬁ-"ré
Sp Reading E}? ?foj”?

EngNo:

ki

Insured ( Std / NI/ WA

Make

o L
Colour Al

Badin: Insured | Std [ NI/ NA

CiNo WEBAKD 526508 ¢P 2754

Gen Cond. @éad | Fair | Poor | Burnt
Steering: En@ﬂ Jammed | Leaked / Bumnt o

{Client's Record) Braka:  Ingfder | Jammed | Leaked | Burnt or
Make of Veh: Modi:  Nil 1 S/Rim | STD ar
w[lm, B “m — Tyre Size: F: 225/ “ffj 4
{Policy Condition) S0 R: B
Remark: The veh had commenced its NS | O/5 || BS1DUN/EXNOVAIGY |FS/LIZA/MIC/OHTSUPIR I SUMI/
repair at the tima of inspection. TOYO | YOKO or i /
Bal. or Market Value, &) .J7 1;7( Front Rear
IDAC Accident Rport: Consistent? : Yes or No R/Bal j mm RiBal / mm
Gla | BR Seen; Consisteni? : Yes or No LiBal. dﬁ Frum L/Bal f I
Est Repairs S days  Res: Yesor No oor. /S S boL /S V/PHP
Lum Sum; % 3Val: Yes or No Survey held at —

CA | REV | REP. | 24HRS
Vehicle: IN/OUT

[Date: Person Contactad

Des. of Damages  Frt | Rear | OIS | NiS | UIC | Reoftop or
~7 ol

The UIC | Chassis frame | Body Structure affected due to collision

Date ! Time Action | Instruction

2e/9 (orhein,

Sn.n\*wr'r

P\Y ¥ (g4 CReoh 8 524,

o

DateTime, File Pass lo

: Preli. Report

L]

: Final Report

Crabe Time, File Return to?

Add Fee:

Report Format
Lump Sum / LB.I: (5

-u......
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Days Of Repair:

Resurvey No. of Trip: Survey Fes

Transparialion
‘Sitelnsp (9 i .
I:! Interiew (8
E Tech, Invs (§ |
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> Back to OneMotoring

Enguire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owener 1D Type:
Owner 1D:
Vehicle Detalls
Vehicle Mo.:
Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:
Vehicle Model;
Primary Colour:
Manufacturing Year:
Engine No.:
Chassis Mo.:
Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:
Actual ARF Paid:
Intended PARF Rebate Details
PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount;
Intended COE Rebate Details
COE Expiry Date:
COE Category:
COE Period(Years):
QP Paid:
COE Rebate Amount:
Total Rebate Amount:

The information contained herein is correct as at 12 Sep 2018

VTP FPUITE TS PHEYLT I P TS L AP S PP 1O I R 10 b i o m = 0 40 b b b

PARF/ICOE Rebate Enguiry

Singapore NRIC
20631

SGR700K

MNao

12 5ep 2018

B.MW.

3201 AT ABS D/AB 2WD 2DR GAS/D SR
Black

2010
B4F1I72EN46B2Z0BD
WBAKDS2090E492356
115.0 kW ({154 bhp)
$37.493.00

28 Oct 2010

28 Oct 2010

1

£37,423.00

Yes
27 Oct 2020
$22,615.00

27 Oct 2020

E - Open Category
10

$37,489.00
£9.344.00
£31,959.00

OK
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9/12/2018 {Used BMW 320 Car & Used Cars & Vehicles Singapore - sgCarMart
sGCAaRMART.COM Login  Sign up
Hew Cars Sell My Car Directory Products Insurance Articles Forum Resources
Post an Advertisement i sl b " ABWIN
Sall it yourself! Advertise it at just .
$58 until it's SOLD! :
§ L3 b, pam Ll |
Poet an Ad Advertises Lagin Ways of Salling L—_H I;r;lnh':u{\- Group Pte
|Browse by Category 7 | #Back (12 )Next: | Sort by Date Posted v || 20 resuts/page ¥ |
23 vehicles amu'un - - ! i [
Madel Price Depreciation Reg Dinte Eng Cap Méleage Veh Type
Search Selection BMW 320 Ary any 2010 Ay Ariy Arry Available
BMW 3 Series 320i Convertible 443,000 411,180 fyr 25-Aug-2010 1,995 o 74 500 krni Sports Available
Cheapest BMW 3201 Convertibie In The Market! Well Maintained By Careful Cwner, Regularly Groomed And Always Parked In Sheftered brea. In
Excelient Congdition) Very Low Mileage, Trage In And High Loans ... aEmag
Monster Motors Ple Ltd
Posted: 12-Sep-2018  Tags: 2010 BMW 3200, BRPW 3200 BMW, 320i, Usad BMW
BMW 3 Series 3201 Sunroof £33, 800 §10,640 fyr D@-Mar-2010 1,995 124,032 kmn Luury Available
1 Ownerl New Arrival. The 3 Series Provides You The Power, Luxury, Comforts, Stylish And Spacious To Fit Your Family Stze. Very Well Taken Care By
Owner And Service Regulary Without Fall, Accident Fr... edialds,
Posted: 11-5op-2018  Tags: 2000 BMW 320, BA 320, BMW, 3200, Used BMW
BMW 3 Series 320§ Sunroof £41,800 £9,670 fyr 26-Now-2010 1,995 cc 109,451 km Luury Available
Cheapest Depreciation With Only 2 Owners. No Chassis Or Structural Damage! 100% Accident Free, Most Wear And Tear Parts Had Been Replaced By
Ex Owner, 1 Year Warranty On Engine And Gearbax! 100% No Le...
Posted: 10-Sep-2018 - Tags: 2010 B 3204, BMW I20i, BMW, 3204, Used BMAW
BMW 3 Series 320 Coupe 43,800 §13,140 fyr 18-Aug-2010 1,995 cc - Sports Available
Guarantesd Lowest Price And Best Condition In Market! Well Maintained, Highest Trade In With Lowest In House Interest Easy Loan, 1 Year Warranty
Comes With 3 Free Servicng! §3k Depost, Low Down Paym.,.,
Posted: 10-Sep-2018  Tags: 010 BMW 3200, BMW 1206 BERY, 130N, Used BMW
Car Buying Car Sefling Car Ownership
Car Aftermarkel On The Mave Lifizstyle
BMW 3 Series 3201 Sunroof 542,600 £10,900 fyr 21-Dec-2010 1,995 oc 99,083 km Lapaury Available
Rare BMW 3201 (Sunroof Edition], Fully Serviced At PML With Booklet To Proof! Low Mieage Done 95083%km. Tip Top Condition, Must See. New Car
Humber, High OF OF $36,016. 100% Accident Free, Call Now! RN 1774 2
Lake View Credit Fie Lid
Posted: 07-56p-2018  Tage 2000 BMW 3201, BMW 120, BMW, J20, Lised B
BMW 3 Series 320§ Coupe 438,800 411,820 fyr 22-Apr-2010 1,995 oo &3 800 km Luwury Available
Sunroof
Up To 100% Loan. Sporty White Coupe With Sunmoof, Excellent Condition, Well Maintained By Reputable Warkshap, Perfect Foe Short Termn Use,
Plazse Call For Viewing/Test Drive Now,
SEL Automobile Pte Lid -~
Posted: O7-Sep-201E  Taga' . 2010 BMW 3201, BMW 320i, BHIN, 200i, Used BMW
BMW 3 Series 3201 Convertible 44,500 §12,190 fyr 31-Aug-2010 1,995 ¢ 111,000 km Sporis Available
Efizzig Motor Traders, Roxy Square Carmart Level 5, Mew Paintwork, We Provide In House Loans And Other Financial Services To Meet Your Budget.
Call Us Or Even Better, Corme On Down Now And Decide For Y.
Posted: 05-5e0-2008  Tags: 010 BMW 3206, BN 120, BMW, 320, Lised BIW
11} nroof 45,000 $11.650 fyr 25-Now-2010 1995ec 130,000 km Lapauiry Avallable
http:(fwww.sgcarmart. com/used_carsiisting php?MOD=BMW+3208PRC=0&DEP=04RGD=2010&VEH=0&AVL=2 1/3
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Compare

ltwww sgearmart.comiused carsfisting nhr P MOM=BAMALI9RE BO A As AEm Asme— mo e

Used BMW 320 Car & Used Cars & Vehicles Singapore - sgCarMart

-
4 Mew Run Flat Tynes, Leather Seats Still In Very Good Condition, Paintwork Still Looks Very Good. Last Serviong And Battery Change Done On June Lo
2018 At PML. Battery Cost $450 With 2 Years Warmanty. .,

Posted: 05-Sep-2008  Taow: J016 BMW 220, BMW 320, BMW, 3204, Used BMW

BMW 3 Series 3200 Sunroof CERER L $10,720 fyr 25-Feb-2010 1,995 oC 101,000 ki Lusury Available

Well Maintained By Careful Owner, 100% Aocdent Fres. In Excellent Condition. Full Customizad Interiar With Full Floor Mat, S

Foated! (4-5ep-2018  Tags: 2000 BMW 3200 BMW 3200, BMW, 3700, Usad BMW

EMW 3 Series 320i Sunroof $37,800 £10,740 fyr 05-Aug-2010 1,985 e 90,000 km Lumury Available

Very Good Condition. Lady Owner, Call To Arrange For & Viewing Now, e o

Posted: O4-Sep-d018  Tags: 2000 BMW 3203 BMW 2300, BMW, 3200, Used BMW

Lease a car for peace of mind
Mo wirries over hefty repair costs and deprocation with leasing, Find the list af recommended Car leasing COMpPanies now,

Find out mase!

BMW 3 Series 320i Sunroof 430,800 $8,730 fyr 26-Feb-2010 L595 ec 117,669 km Luixuiry Available

Road Tax Paid Till 25 Feb 2019, Brand New Paintwork, ST Vicom Evaluation Welcome. Flexibie Bank And In House High Loan Available At Low
[nterest Rate_ & Morhs Certified Precwned Car ‘Warranty Will Ba,,.

Imperiim Car Motor Pte Lbg
Posted: (4-Sop-2018  Tags: J010 BMW 320, BMW 330, BN, 1301, Usad BMW

BMW 3 Series 320i Convertible 449,500 14,500 fyr 27-Aug- 2010 1,995 o . Sports Available

Low Mileage Done. High Loan Availabled High Trade In! Flexible Repayrient With In-House Financing. AN Viehicle Inspected By Our Professional Team
For Highest Quality!

Postnds 01-Sep-2018  Tags: 2000 BMW 320, BMW 3201, BMW, 3201, Lsed BMW

BMW 3 Series 320i Sunroof 531,000 $8.510 fyr 26-Feb-2010 1,995 oc . Lusury Available
HE Angie Eyes, 5K HID, M Rims With PS4 Tyres, Intercooler Changed, OF Sump Gasket, Engine Owverhaul, ATF Changed, Eisenmann Exhaust With
Cert, Engine And Gearbox Mounting, Everything Done With Raceint... R A
Monster Maters Pre Lid
Posted: 27-A1g-2018  Tags 2000 BMW 320i, BMW J20i BMW, 3201, Used B
BMW 3 Saries 320| 548,700 $13.210 fyr 21-Dec-2010 1,996 oc 107 000 km Lupoury Available

wmHumulne-:l.ﬁmInsmmnwmpmlnsmwﬁmwmmmmmh'ummmmwmm.
Sefling Onky Because ['m Going To Be Stationed Cverseas, EEETD

Posied! Mi-Aug-2018  Tags: 2000 BMW 3205, BMW 220, M, 3200, Lised BRTW

BMW 3 Series 320i Coupe $43.800 $11,310 fyr 23-Dec-2010 1,995 ec 135,000 ken Sparts Available
Sunroof

B0% Loan Avaitable, Lowest Interest Rate At 1.99% Only, Balloon Scheme Monshly AL $636, Selling Paper Plus Bagy. Fres Polishing, Highest Trade In § .
Far Yeur Usad Car. Cad Now For For Info, e

Posted: Mh-Aug-201E BgE: 20A0 BMW 3200, BMW 3200, BMW, 3201, Used BMW

BMW 3 Series 3201 Sunroof %$36,B00 $11,910 fyr 22-hpe-2010 1,995 cc 104,000 ki Ligsury Available
Will Renew EMontins New Road Tax For New Owner, Well Mamntained, Pristing Condition, 2 Owner Linig. Regularly Groomes And Always Parked In
Sheltered Area, 100%: Accident Free. Tn Excellent Cardition! Tra_,. e e

Monster Matoes Pte Lio
Pogtedt 25-Aug-20ME  Tags: 2000 BMW 3208, BMW 320, BMW, 320, Used BMW

BMW 3 Series 320/ Convertible  $44,800 £13,910 fyr 25-Jun-2010 1,995 o 92,000 km Sports Available
478800 For New 10 Year CDE. No Gimmicks! Full M-Bodykits With 19" M-Sports Rims, Genuine Low Seling Price With Low Miteage Dane, Very Well
Maintaired With Accident Free. Up To 100% Loan Availzsle, My, .. -~

Grandé Auto Creagit

Posted: 25-8ug-2606  Tags: 2010 BMW 3200 BMW 3204, Brwy, 320, Lised BMW

BMW 3 Series 3200 Sunroof 433,300 $5.89] fyr 20-Mary- 2010 1,995 o 109,049 km Lusyry Awailablo

Oy 102000%m Mileage Done! Newly Changed Handles Ne Langer Torm And Stcky, Exterior In Good Condition Interior In Pristing Condition, Low
Down Payment High Loan Available, Call Us Today To Aveed Dis.,,

Posted: 32-Aug-2008  Tags: JOL0BMW 330, BFW 3201, B, 3200 Lisd BMW

B nvertible  $44.000 $14,710 Sy O-Mar-2010 1,995 cc 95,000 km Spors Available



BH AUTO
Sin Ming Industrial Est

Sector C

Singapore 575636

Claim Reference: BA973

Assessment Number: BAC00025
Version: BHAUTOSP/1

Date Calculated: 18/09/2018 10:59

Full Report - V1
Registration: SGR700K

Printed: 18/09/2018 17:59

Summary Information

Claim
Location: Singapore (5G) Currency: SGD
Printed by: BH admin Date of Incident: 07/09/2018
Authorisation Status: Interim Able to Authorise Repairs: TBA
Work Provider: AXA Insurance S'pore Pte Repairs Authorised: TBA

Ltd
Claim Reference: BA973 Estimated Repair Time:
Policy Number: Quote Due Date:
Other Reference: SGR700K Actual Repair Days:
Third Party: True Parts Ordered Date:
Insured Amount: Hire Car Start:
Under Warranty: Hire Car End:
Warranty Expired: Vehicle Collected:
Vehicle Details
Vehicle Model Specs
Manufacturer: BMW FROM 10/2010 ADAPTIVE HEADLAMPS
Model: 3 Series WHEELS 8] X 17 ALLOY CLEAR COAT HARD
Sub Model: 320 I COUPE
Model Sheet Number: 114 02 /Q/""?' %74‘“,; :
Registration: SGR700K /
Registration Month: /f A
Registration Year: 4 ‘Vh'? V- R
VIN Number: WBAKDS2090E492356 A e
Odometer: Mot Known Z
Colour: 44.’
Engine Number: v
Fuel Level: %

Vehicle Condition

Vehicle Status

Pre-Accident Condition:
Steering.

Brakes Pedal Travel:
Place of Inspection:
Pre-Accident Damage:

Tyres Condition:
Tread Depth LHF:
Tread Depth LHR:
Damage Areas:

Severity of Impact:
Vehicle Status on
Inspection:

Date of Inspection:

—

| LKK Ay
Tread Depth RHF "ot 0nsy
Tread Depth RHR:y, "

18/09/2018

Direction of Impacti,,, i,

Audatex System Using Manufacturer Times

PAGE 1 OF 4
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BH AUTO
Full Report - V1
Registration: SGR700K
Printed: 18/09/2018 17:59

Claim Reference: BA973
Assassment Number: BAC00025
Version: BHAUTOSP/1

Date Calculated:

18/09/2018 10:59

Addresses

Cost Summary

Total Labour +£420.00
Total Paint/Material £100.47
Total Parts $6,398.08
Excess: TBA
Grand Total Exc GST.: $6,918.55
7 % GST: $484.30
Grand Total Inc GST: 47,402.85

Repair Information

LABOUR Time Basis 12 WU = 1 HR. Price/CL 1 = $45.00/HR
Price/Dent = $45.00/HR
Repair /
Guide Number Repair Details wu Cost Price ($)
41 35011 R + R R/F WING 15.0 56.25
51 11 656 R + R FRONT BUMPER 6.0 22.50
51 11 657) RENEW FRONT BUMPER COVER 10.0 37.50
(FRONT BUMPER REMOVED)
NO NUMBER R + R RIGHT FRONT WING BADGE 1.0 3.75
63 12 529) R + R RIGHT HEADLAMP 6.0 22.50
63 12 532 RENEW R/HEADLAMP (REMOVED) 4.0 15.00
36 11512 R + R R/F WHEEL/TYRE 6.0 22.50
34 11 520) R + R RIGHT FRONT BRAKE CALIPER 1.0 3.75
(WHEEL REMOVED AND WITHOUT BRAKE
VENTILATION)
34 11 612 REMOVE/REFIT FRONT BRAKE DISC (N) 3.0 11.25
(WITH BRAKE CALIPER REMOVED)
31 21 503) R + R R/F STEERING KNUCKLE 9.0 33.75
31 12 552 REMEW RIGHT CONTROL ARM 5.0 18.75
INCLUDES: R + R WHEEL
31 35 501) R + R R/FRT PRESSURE ROD 1.0 3.75
31 35 503) R + R FRONT PRESSURE ROD 1.0 3.75
NN FRONT TYRE RH R&R / NEW PARTS A 50+ X 18.75
LABOUR COST
Total Work Units 73.0
Corrosion Protection External Labour D.0HRS 0.00
Corrosion Protection Internal Labour 0.0HRS 0.00
Sub Total 6.1HRS $273.75
Paint Labour 3.3HRS $146.25
Total Labour 9.3HRS $420.00

*NOTE TIME BASIS = 12 WU / HOUR*

Audatex System Using Manufacturer Times

PAGE 2 OF 4



Claim Reference: BA973

Assessment Number: BAC00025

Version: BHAUTOSP/1

Date Calculated:

BH AUTO

18/09/2018 10:59

Full Report - V1
Registration: SGR700K
Printed: 18/09/2018 17:59

PAINT WORK

Time Basis 12 WU = 1 HR. Price = $45.00/HR

Guide Number Description Wu Cost Price ($)
99 68 529 FRONT BUMPER COVER PAINTING STAGE 2 14.0
949 35 519 R/F WING PAINTING STAGE 2 7.0
99 99 000 ADDITIONAL TIME FOR ONE MAIN WORK 18.0
INCLUDES: MIX COLOUR AND SPRAY COLOUR
SAMPLE
LABOUR COST - PAINT
TIME(PAINT) 0.0
Total Work Units (12ZWU/HR) 39.0
Total Paintwork Labour 3.3HRS $146.25 -
MATERIAL COST - PAINT Cost Price
Total Excluding Pearlescent Uplift $100.47
Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost $100.47
PARTS
Price Valid: 01/05/2018
Guide No.Qty Description Part Number Supplier A Bet. Price (%)
283 1 FRONT BUMPER COVER 51117 256 080 L 0% 1,000.00*
1000 1 FRONT TYRE RH Renew 0%  f« 295.00* X
351 1 FRT BUMPER CLAMP KIT 51 11 2 410 006 0% ey 15.00% —
312 b FRT BUMPER R/COVER 51117 229 182 0% 55.00* 7
317 1 L/F BUMPER BRACKET 5111 7 156 555 0% 55.00* 7
319 1 L/F BUMPER SUPPORT 51117 227 897 0% 18.00* 7
318 1  R/F BUMPER BRACKET 51117 156 556 0% /A 55.00%y
320 1 R/F BUMPER SUPPORT 51117 227 898 0% iy 18.00* ¢
638 1 R/F FOG LAMP 63 17 7 839 866 0% -, 160.00% X
708 1 R/F REPEATER LAMP €3 13 7 253 325 0% S 35.00*
jo82 1 R/F STEERING KNUCKLE 31 21 6793924 0% Sw, 400.00* ¥
7054 ik R/F TRACK CONT ARM 3112 2 405 B&0 0% ‘i 210.00%
7202 1 R/F WHEEL 3611 6 770 239 0% v, 810.00*% e
7132 1 R/F WHEEL HUB 31 216765 157 0% ‘.  460.00* o
842 1 R/F WHEELHOUSE COVER 51717154 412 0% < 170.00* X
/42 1 R/F WING 41 357 168 988 0% +1  420.00* ¥
720 1 R/F WING BADGE 51 14 7 364 430 0% “~ 6§2.55
790 1 R/F WING MNTG KIT USE SINGLE PARTS 0% Aes 15.00" x
71278 1 R/SWING SUPPORT 31 356 765 934 0% S, 60.00% X
562 1 RIGHT HEADLAMP ASSY 63117 273 210 0% 1,250.00* 7
f: OEM Parts Sub Total $5,563.55
g: Original Mark Up From Cost (15 %) $834.53
h: Secondhand Total Parts $6,398.08
p: Parallel
%: Exchange
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Total Extras $0.00
Final Calculation
Total Parts £6,398.08
Labour
Total Panel/Mechanical $273.75 15"
Total Paintwork $146.25- iy
Total Labour $420.00
Total Paint/Material Costs £100.47

Audatex System Using Manufacturer Times

PAGE 3 OF 4
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BH AUTO
Claim Reference: BA973
Assessment Number: BAC00025

Version: BHAUTOSP/1
Date Calculated: 18/09/2018 10:59

Full Report - V1
Registration: SGR700K
Printed: 18/09/2018 17:59

Grand Total Excludes GST
GST@ 7 %
Grand Total Includes GST

Assessment Notes

$6,918.55.
$484.30
$7,402.85

Audatex System Using Manufacturer Times

PAGE 4 OF 4
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https:/f'vp.smariclaims.axa.com.sg/claim-portalhtmlindex-vendar-service-requests htmi# service-requests/?serviceRequestNumber=68131

Service Request Details

Claim
S8MOOVSZ

Reference

MNone &

Loss Date
September 7, 2018

Request Date
September 12, 2018

Due Date
September 19, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

MNext Step
Agree to perform service

Claim Portal

s €28
It wood &

Vehicle Information

Incident Vehicle Registration #
SGRVO0K

Make
TRVD BMW

172



O/122018 Claim Portal
Model
3201 AT ABS D/AB 2WD 2DR GAS/D SR

Service Address

Primary Contact/Insured

NG HAN XIAN KEVIN (NG HAN XIAN)
APT BLK 304A ANCHORVALE LINK, #11-144, 541304, Singapore

AAA@AAAAAA

Claim Handler

MG Stacey
6568804351
stacey.ng@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics MNotes

https:fivp.smartclaims.axa.com sglclaim-parta Uhimlfindex-vendar-service-requasts. html#/service-requests/?serviceRequestNumber=68131

212



Hsiao TonE (LKKAuto)

From: BHAS - Jacelyn Loh <jacelyn.loh@bhauto.com.sg>

Sent: Saturday, 6 October 2018 10:30 AM

To: Hsiao Tong (LKKAuto); Vic (LKKAuto); Admin A; assignments

Cc: BHAS - Moo Wen Zheng; BHAS - Bernard Kee; BHAS - Ngai Kar Kit

Subject: RE: pre repair inspection (OUR VEHICLE - SGR700K / YOUR WEHICLE - SMC77375)
#++ | KK REF: CC4/ASM18016680/pa3

Attachments: WhatsApp Image 2018-10-05 at 16.23.51 jpeg; WhatsApp Image 20718-10-05 at

16.23.51 (1)jpeg

Dear a"’ ALER TR kT soff THE RIEHT £ raltED AGATA AL | -:"',- i

Please advise me on liability, thanks =) 1 Betreve %r (s T BE BLANED Fo CAUSIN THE it

[ 3 WHETMER. M e L CAR P RTHEE

This message for my client : ' £ BUESTION OF, TP FAS &7 WABED L o

1. The insured has said that my car was stationary and then moved forward and collided into her car. The
sole reason why my car moved from a standstill position was that | was waiting for the car in from to move
away from blocking the exit before moving forward. There were also other cars behind me all queuing to
leave the car park. Likewise the car behind me was stationary until | started driving forward to exit the car
park. That car also started moving forward when my car moved forward.

T NEGDT
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2. The insured had suddenly appeared from the right lane (i.e. the wrong side of the road meant for cars
going the other direction) and had driven INTO my car from the wrong side of the road. All other exiting
cars were on the left side of the road in a queue behind my car.

3. My 13 year old daughter was in the car with me at the time of the accident. | had picked her up from
tuition and we were leaving the car park when the accident occurred. The insured was alone in her car.

4. As further circumstantial evidence that the insured was the one that collided into my car and not that
my car had collided into hers, | enclose copies of the WhatsApp messages that my daughter sent to my
wife at the time of the accident, when | had stepped out of the car to examine the damage. Her statement
that my car collided into hers is incorrect. Please note that the messages were sent by my daughter during
the time of the accident itself and clearly suggests that | was not with her when she sent them, should
there even be any doubt that these messages were made up and sent subsequent to the event to
corroborate my account of the incident.

5. The insured has suggested that | later sent her photos of damage to my car and suggested that | had
further damaged my car in the period between the accident and when | sent the photos.

6. The reason | sent the photos was that the insured had asked me to send her the photos, which | did
after | reached home after the accident. The time between when | sent her the photos and the time the
accident first occurred was less than 30 minutes (please note the time stated on the copies of my SM5
correspondences with the insured which are enclosed in my report) as | live only a short distance from the
site of the accident (Bishan 5t 22 to Yio Chu Kang Rd). What are the chances that | damaged my car further
at the same spot in such a short period of time? The insured’s suggestion that | damaged my car further is
highly improbable.



7. There is a security camera right near the exit of the car park where the accident occurred. Can AXA
please obtain the footage of the camera to view what actually occurred. | believe the accident would have

been recorded by the camera.

8. Please be reminded that the standard of care is that of a balance of probabilities based on the evidence
available.

Thank You & Best Regards,

Jacelyn Loh

Ml BH AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:375636

(T) +63-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelyn.loh@bhauto.com.sg

Website: hitp://www . bhauto.com.sg

From: Hsiao Tong (LKKAuto) <chewht{@lkkauto.com=

Sent: Thursday, 4 October 2018 3:45 PM

To: BHAS - Jacelyn Loh <jacelyn.loh{@bhauto.com.sg>

Cec: BHAS - Moo Wen Zheng <wenzheng.moo(@bhauto.com.sg>; BHAS - Bernard Kee
<bernard.kee(@bhauto.com.sg>; BHAS - Ngai Kar Kit <karkit.ngai@bhauto.com.sg>: Vic (LKKAuto)
<vicalpeh@lkkauto.com>; Admin A <admin-a@lkkauto.com>; assignments <assignments(@lkkauto.com>
Subject: RE: pre repair inspection (OUR VEHICLE - SGR700K /{ YOUR VEHICLE - SMC77378) ***
LKK REF: CC4/ASM18016680/pa3

Without Prejudice
Hi Jacelyn,
We refer to your below email,

Flease be informed that liakility is unclear as our insured driver reported that your client was moving off from
stationary position while he was making a left turn.

Kindly let us have evidences (ie: video footage/ scene photos / PIR) in order for us to look into the matier.

Appreciate an early reply.



SKETCH PLAN

DESCRIBE ORCUMSTANCES OF THE ACCIDENT
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“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention af
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /

inferred fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafier, by the negotiation terms/settlement.”

Rest Regards,

Hsiao Tong. Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-9197 | email: chewht@lklauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: BHAS - Jacelyn Loh <jacelvn.lohi@ bhauto.com.sg>
Sent: Tuesday. 2 October 2018 11:08 AM

To: Mei Kwan (LKKAuto) <Meikwan( [kkauto.com>; Hsiao Tong (LKKAuto) <chewht/« lkkauto.com>;
Admin A <admin-atlkkauto.com>; assignments <assignments @ |kkauto.com=>

3



Ce: BHAS - Moo Wen Zheng <wenzheng.moo@bhauto.com.sg>; BHAS - Bernard Kee

<bernard kee@bhauto.com.sg>; BHAS - Ngai Kar Kit <karkit.neai@bhauto.com.sg>; Vic (LKKAuto)
<vicalpehiglkkauto.com=

Subject: RE: pre repair inspection (OUR VEHICLE - SGR700K / YOUR VEHICLE - SMC7737S) ***

LKK REF: CC4/ASM18016680/pa3

Dear Hsiao tong,
kindly advise me on liability on case.

Thank You & Best Regards,
Jacelyn Loh

M BH AUTO SERVICES PTE LTD

Address: Blk 1.Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:375636

(T) +65-6559 8944 /8940 (F) +65-6515 3144/ +65-6269 2404
Email: Jacelvn. lohibhauto.com.sg

Website: http:/fwww.bhauto.com.sg

From: BHAS - Jacelyn Loh

Sent: Thursday, 27 September 2018 10:54 AM

To: 'Mei Kwan (LKKAuto)' <Meikwan(@ lkkauto.com>; 'Hsiao Tong (LKKAuto)' <chewht/@lkkauto.com=;
'Admin A' <admin-a@lkkauto.com>; 'assignments’ <assignments(@ lkkauto.com>

Ce: BHAS - Moo Wen Zheng <wenzheng.moo/@ bhauto.com.sg>; BHAS - Bernard Kee

<bernard kee@bhauto.com. sg>; BHAS - Ngai Kar Kit <karkit.ngai/@ bhauto.com.sg>; 'Vie (LKKAuto)'
<vicalpeh@ lkkauto.com=

Subject: RE: pre repair inspection (OUR VEHICLE - SGR700K / YOUR VEHICLE - SMCT77378) ***
LKK REF: CC4/ASM18016680/pa3

Dear all,
May I know what is status liability of this case ?

Thank You & Best Regards,
Jil{'ﬂl}']l IJ[I'

M BH AUTO SERVICES PTE LTD

Address: Blk 1.Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404

Website: http://www.bhauto.com.sg

From: BHAS - Jacelyn Loh

Sent: Friday, 21 September 2018 3:00 PM

To: Mei Kwan (LKKAuto)' <Meikwan lkkauto.com=>

Cec: BHAS - Moo Wen Zheng <wenzheng.moo( bhauto.com.sp>; BHAS - Bernard Kee
<bernard.kee@bhauto.com.sg>; BHAS - Ngai Kar Kit <karkit.ngai@bhauto.com.sg>; Hsiao Tong
(LKKAuto) <chewht@lkkauto.com>; Vie (LKKAuto) <vicalpehiwlkkauto.com>; Admin A <admin-
alerlkkauto.com>; assignments <assignmentsia lkkauto.com>

Subject: RE: pre repair inspection (OUR VEHICLE - SGR700K / YOUR VEHICLE - SMC77378) ***
LEK REF: CC4/ASM18016680/pa3

Dear all,



Noted and thanks
PS: kindly advise me on liability on case.

Thank You & Best Regards,
Jacelyn Loh

M BH AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelyvn.lohi@bhauto.com.sg

Website: http://www.bhauto.com.sg

From: Mei Kwan (LKKAuto) <Meikwan/@lkkauto.com>

Sent: Wednesday, 12 September 2018 6:45 PM

To: BHAS - Jacelyn Loh <jacelvn.lohi@bhauto.com.sg>

Ce: BHAS - Moo Wen Zheng <wenzheng.moo/@ bhauto.com.sg>; BHAS - Anthony Lau
<anthony.lau/@bhauto.com.sg>; BHAS - Bernard Kee <bernard.kec/@bhauto.com.sg=: BHAS - Ngai Kar
Kit <karkit.ngai@bhauto.com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Vie (LKKAuto)
<vicalpehi@ lkkauto.com>; Admin A <admin-a/@lkkauto.com™>; assignments <assipnments(@lkkauto.com>
Subject: RE: pre repair inspection (OUR VEHICLE - SGR700K / YOUR VEHICLE - SMC77378) **#
LKK REF: CC4/ASM18016680/pa3

Dear Sir / Madam,

We refer to the above matter.

Please be informed that we are currently pending verification for direct settlement.

Fyi, O has reported. Please refer to the below OI's sketch plan and statement.



SKETCH PLAN

n. i -1 ¥
43 [ ighpar B -

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Please provide us the following.
« Evidence i.e. video/ scene photo.
* Estimate cost of repair

Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742
2197,

Our respective case handler will look into the matter and revert to you in due course.
To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 o055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: BHAS - Jacelyn Loh <jacelvn.loh@bhauto.com.sg>
Sent: Wednesday, 12 September, 2018 12:18 PM
To: NGUETTE Kadi <kadidiatou.nguette@axa.com.sg>; SG AXA Insurance SM AXA SGP - Motor
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Survey <motor.surveyi@axa.com.sg=

Ce: BHAS - Moo Wen Zheng <wenzheng.moo @ bhauto.com.sg>: BHAS - Anthony Lau

<anthony.lau@ bhauto.com.sg>; BHAS - Bernard Kee <bernard.kee/@bhauto.com.sg=; BHAS - Ngai Kar
Kit <karkit.ngaifa bhauto.com.sg>

Subject: pre repair inspection (OUR VEHICLE - SGR700K / YOUR VEHICLE - SMC77378)

To: the officer in charge

Dear sir, mdm,

I would like to arrange surveyor on of the above mentioned accident vehicle.
Appreciate awaiting for your favourable reply asap. Please kindly assist.

Greatly appreciate it. Thank you and have a nice day

Thank You & Best Regards,

Jacelyn Loh

¥i BH AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) 465-6515 3144 / +65-6269 2404
Email: Jacelyn.loh@bhauto.com.sg

Website: http://www.bhauto.com.sg




Hsiao Tuna (LKKAuto)

From: BHAS - Moo Wen Zheng <wenzheng.moo@bhauto.com.sg>

Sent: Wednesday, 9 January 2019 7:12 PM

To: Hsiao Tong (LKKAuto); BHAS - Jacelyn Loh

Cc: BHAS - Bernard Kee; BHAS - Chan Yun Shi; Admin A

Subject: RE: CHECKING LIABILITY (OUR VEHICLE - SGR700K / YOUR VEHICLE - SMC77375)

#*% | KK REF: CC4/ASM18016680/pa3

Hi Hsiao Tong,
['hanks for vour video footage.

Please refer to below;

Foiping I O S P B R B2 el

Our insured statement

I viewed the video footage and it seems clear to me to be consistent with my account as set out in my report.
It is apparent from the footage that I was proceeding to move towards the exit of the car park after the car in
front of me had moved forward, and that I had stopped my vehicle before the other party’s vehicle hit mine.
It is obvious that her car collided into mine and not the other way. In addition, the footage shows that the
other party’s vehicle was driving on the wrong side of the car park (namely the right side, which should be
for vehicles going the other direction into the car park and not heading out towards the exit), as I had
previously highlighted. As such, I strongly disagree that I should bear any liability at all. As mentioned
previously, there is a security camera situated near the car park exit. I suggest that the other party’s insurer
should obtain a copy of the footage from that camera from the relevant authorities if it is still not convinced.

Kindly advise.
Thanks.

Best Regards,
Wen Zheng



BH AUTO SERVICES PTE LTD
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From: Hsiao Tong (LKKAuto) <chewht(@lkkauto.com>

Sent: Thursday, 20 December 2018 4:54 PM

To: BHAS - Jacelyn Loh <jacelyn.loh/@bhauto.com.sg>

Ce: BHAS - Moo Wen Zheng <wenzheng.moo@bhauto.com.sg=; BHAS - Bernard Kee

<bernard kee/@bhauto.com.se>: BHAS - Chan Yun Shi <vunshi.chanf@bhauto.com.sg>; Admin A <admin-
af lkkauto.com=

Subject: RE: CHECKING LIABILITY (OUR VEHICLE - SGR700K / YOUR VEHICLE - SMC77378S)
*#*% | KK REF: CC4/ASM18016680/pa3

Without Prejudice
Hi,
As requested.

Note: This video footage is solely for investigation and shall not be reproduced. You undertake to preserve
its confidentiality and will not disclose, provide or make available the video footage in whole or in part, to
any third party.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsiao Tong, Chew | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Elk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: BHAS - Jacelyn Loh <jacelyn.lohf@bhauto.com.sg>

Sent: Saturday, 15 December 2018 4:45 PM

To: Hsiao Tong (LKKAuto) <chewht/@lkkauto.com>; Admin A <admin-ai@lkkauto.com>; Admin-D
(LKKAuto) <admin-d@lkkauto.com>

Ce: BHAS - Moo Wen Zheng <wenzheng.moo(@ bhauto.com.sg>; BHAS - Bernard Kee

<bernard kee(@bhauto.com.sg>; BHAS - Chan Yun Shi <yunshi.chan(@bhauto.com.sg>

Subject: RE: CHECKING LIABILITY (OUR VEHICLE - SGR700K / YOUR VEHICLE - SMC77378)
*%% | KK REF: CC4/ASM18016680/pa3

Dear Hsiao Tong, urgent



We still waiting your client video footage.
Appreciate can you revert email to us ASAP.

Thank You & Best Regards.
Jacelyn Loh

M BH AUTO SERVICES PTE LTD

Address: Blk 1.Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404

Email: Jacelyn.loh/@bhauto.com.sg
website: http://www.bhauto.com.sg

From: BHAS - Chan Yun Shi

Sent: Tuesday, 11 December 2018 3:42 PM

To: chewhti@lkkauto.com

Ce: BHAS - Jacelyn Loh <jacelvn.loh@bhauto.com.sg>; BHAS - Moo Wen Zheng

<wenzhene. moo@bhauto.com.sg>:; BHAS - Bernard Kee <bernard.kee/@bhauto.com.sg>

Subject: RE: CHECKING LIABILITY (OUR VEHICLE - SGR700K / YOUR VEHICLE - SMC77378)
**+ | KK REF: CC4/ASM18016680/pa3

Dear Hsiao Tong,
Can have a copy for video footage , my client asking on it.

Thank you.

Best Regards,
Yun Shi

M BH AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404

Email: vunshi.chan/a@bhauto.com.sg
Website: http://www . bhauto.com.sg

From: vunshi.chani@bhauto.com.sg <vunshi.chan/@bhauto.com.sg>

Sent: Friday, 7 December 2018 3:29 PM

To: 'chewht@lkkauto.com’ <chewht/@lkkauto.com=

Ce: 'BHAS - Jacelyn Loh' <jacelyn.loh(@bhauto.com.sg>; 'BHAS - Moo Wen Zheng'

<wenzheng. moo(@bhauto.com.sg>; 'BHAS - Bernard Kee' <bernard.kee(@bhauto.com.sg>

Subject: CHECKING LIABILITY (OUR VEHICLE - SGR700K / YOUR VEHICLE - SMCT77378) ***
LKK REF: CC4/ASM18016680/pa3

Dear Hsiao Tong,

We still waiting your client video footage.
Appreciate can you revert email to us ASAP.



Thank you.

"Wishes you a Merry Christmas "

Thank You & Best Regards,
Yun Shi

Ml 8H AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636
(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404

Email: vunshi.chan/@bhauto.com.sg
Website: hitp://www.bhauto.com.sg

From: BHAS - Jacelyn Loh

Sent: Saturday, 1 December 2018 6:08 PM

To: 'Hsiao Tong (LKKAuto)' <chewhti@lkkauto.com=>

Ce: BHAS - Moo Wen Zheng <wenzheng.moof@bhauto.com.sg>; BHAS - Ngai Kar Kit
<karkit.ngai@bhauto.com.sg>; BHAS - Bernard Kee <bernard.kee/@bhauto.com.sg>; 'Admin A' <admin-
a/akkauto.com>; 'assignments' <assignments(@lkkauto.com>; "Vic (LKKAuto)' <vicalpeh/@lkkauto.com>
Subject: RE: pre repair inspection (OUR VEHICLE - SGR700K / YOUR VEHICLE - SMC77378S) ***
LKK REF: CC4/ASM18016680/pa3

Dear all, ESoH

Can have a copy for video footage , my client asking on it.

Ps: liability on this case. thanks

Thank You & Best Regards,

Jacelyn Loh

M1 BH AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelyn.loh/@bhauto.com.sg

Website: http://www.bhauto.com.sg

From: BHAS - Jacelyn Loh

Sent: Tuesday, 27 November 2018 5:05 PM

To: 'Hsiao Tong (LKKAuto)' <chewht/@lkkauto.com>

Ce: BHAS - Moo Wen Zheng <wenzheng. moo(@bhauto.com.sg>; BHAS - Ngai Kar Kit
<karkit.neai@bhauto.com.sg>; BHAS - Bernard Kee <bernard.kee(@bhauto.com.sg>; Admin A <admin-
af@lkkauto.com>; assignments <assignments(@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com=>
Subject: RE: pre repair inspection (OUR VEHICLE - SGR700K / YOUR VEHICLE - SMCT7737S) ***
LKK REF: CC4/ASM18016680/pa3

Dear all,
Video footage on accident on your client.

Thank You & Best Regards,

Jacelyn Loh



Al BH AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6359 8944 /8940 (F) +65-6515 3144 | +65-6269 2404

Email: Jacelvn.loh@bhauto.com.sg
Website: http://'www.bhauto.com.sg

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=>

Sent: Thursday, 22 November 2018 11:58 AM

To: BHAS - Jacelyn Loh <jacelyn.loh/@bhauto.com.sg>

Ce: BHAS - Moo Wen Zheng <wenzheng.moo(@bhauto.com.sg>; BHAS - Ngai Kar Kit
<karkit.ngai/@bhauto.com.sg=; BHAS - Bernard Kee <bernard.kee@bhauto.com.sg>; Admin A <admin-
a/@lkkauto.com>; assignments <assignments(c@lkkauto.com>; Vie (LKKAuto) <vicalpeh(@lkkauto.com>
Subject: RE: pre repair inspection (OUR VEHICLE - SGR700K / YOUR VEHICLE - SMC7737S) ***
LKK REF: CC4/ASM18016680/pa3

Without Prejudice

Hi Jacelyn,

We refer to your below email.

We have our principal instruction to offer 50/50 as both vehicle side-swipe each other,

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: BHAS - Jacelyn Loh <jacelyn.loh@bhauto.com.sg>

Sent: Thursday, 22 November 2018 11:32 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-af@lkkauto.com>; assignments
<assienments/@lkkauto.com>; Vie (LKKAuto) <vicalpeh/@lkkauto.com=>

Cc: BHAS - Moo Wen Zheng <wenzheng.moo/@bhauto.com.sg>; BHAS - Ngai Kar Kit
<karkit.npai@bhauto.com.sg>; BHAS - Bernard Kee <bernard.kee@bhauto.com.sg>

Subjeet: RE: pre repair inspection (OUR VEHICLE - SGR700K / YOUR VEHICLE - SMC77378) Lt
LKK REF: CC4/ASM18016680/pa3

Dear all,



What is your new update on liability.. thanks

Thank You & Best Regards,

Jacelyn Loh

MI BH AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +635-6559 8944 /8940 (F) +65-6515 3144/ +65-6269 2404
Email: Jacelyn.lohf@bhauto.com.sg

Website: hitp://www . bhauto.com.sg

From: Hsiao Tong (LKKAuto) <chewht/@lkkauto.com=>

Sent: Tuesday, 13 November 2018 5:15 PM

To: BHAS - Jacelyn Loh <jacelvn.loh@bhauto.com.sg>

Ce: Admin A <admin-a@lkkauto.com>; assignments <assignments@lkkauto.com=>; Vic (LKKAuto)
<vicalpeh@lkkauto.com=

Subject: RE: pre repair inspection (OUR VEHICLE - SGR700K / YOUR VEHICLE - SMC77378) ***
LKK REF: CC4/ASM18016680/pa3

Without Prejudice

Hi Jacelyn,

Apologise for late response.

Please be informed that our insured disputed liability and third party claim against his policy.
We are reviewing the matter and we will get back to you asap.

Kindly hold hands for fime being.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/seitlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: uto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: BHAS - Jacelyn Loh <jacelyn.loh@bhauto.com.sg>

Sent: Tuesday, 13 November 2018 5:02 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Vie (LKK Auto) <vicalpeh/@lkkauto.com>; Admin A
<admin-a@lkkauto.com>; assignments <assignments@lkkauto.com=
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Subject: RE: pre repair inspection (OUR VEHICLE - SGR700K / YOUR VEHICLE - SMC77378) ***
LKK REF: CC4/ASM18016680/pa3

Hi Hsiao Tong,
PS: kindly advise me on liability on case.

Thank You & Best Regards,

Jacelyn Loh

M BH AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636
(T) +65-6359 8944 /8940 (F) +65-6515 3144 / +65-6269 2404

Email: Jacelyn.lohf@bhauto.com.sg
Website: http://www.bhauto.com.sg

From: BHAS - Jacelyn Loh

Sent: Saturday, 10 November 2018 10:13 AM

To: 'Hsiao Tong (LKKAuto' <chewht(@lkkauto.com>; 'Vic (LKKAuto' <vicalpeh(@lkkauto.com=; 'Admin
A" <admin-azlkkauto.com=>; 'assignments' <assignments(@lkkauto.com>

Ce: BHAS - Moo Wen Zheng <wenzheng.moo(@bhauto.com.sg>; BHAS - Bernard Kee
<hernard.kee@bhauto.com.sg>; BHAS - Ngai Kar Kit <karkit.ngai(@bhauto.com.sg>

Subject: RE: pre repair inspection (OUR VEHICLE - SGR700K / YOUR VEHICLE - SMC773785) ***
LKK REF: CC4/ASM18016680/pa3

Dear all,
New update on liability.. thanks

Thank You & Best Regards,
Jacelyn Loh

M 8H AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:5375636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelvn.loh@bhauto.com.sg

Website: hitp://www.bhauto.com.sg

From: BHAS - Jacelyn Loh

Sent: Friday, 2 November 2018 6:03 PM

To: 'Hsiao Tong (LKKAuto' <chewht(@lkkauto.com>; 'Vic (LKKAuto' <vicalpeh(@lkkauto.com>; 'Admin
A' <admin-a@lkkauto.com>; 'assignments’ <assignments(@lkkauto.com>

Ce: BHAS - Moo Wen Zheng <wenzheng.moo(@bhauto.com.sg>; BHAS - Bernard Kee

<bernard. kee/@bhauto.com.sg>; BHAS - Ngai Kar Kit <karkit.ngaif@bhauto.com.sg>

Subject: RE: pre repair inspection (OUR VEHICLE - SGR700K / YOUR VEHICLE - SMCT77378) ***
LKK REF: CC4/ASM18016680/pa3

Dear all,
Kindly advise on this liabilities status. thanks

Thank You & Best Regards,



Jacelyn Lah

M BH AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelvn.lohi@bhauto.com.sg

Website: http://www.bhauto.com.sg

From: BHAS - Jacelyn Loh

Sent: Tuesday, 30 October 2018 10:26 AM

To: 'Hsiao Tong (LKK Auto' <chewht(@lkkauto.com=>; 'Vic (LKKAuto' <vicalpeh@lkkauto.com>; 'Admin
A' <admin-a@lkkauto.com>; 'assignments' <assignments@lkkauto.com>

Ce: BHAS - Moo Wen Zheng <wenzheng.moo(@bhauto.com.sg>; BHAS - Bernard Kee
<bernard.kee@bhauto.com.sg>; BHAS - Ngai Kar Kit <karkit.ngai(@bhauto.com.sg>

Subject: RE: pre repair inspection (OUR VEHICLE - SGR700K / YOUR VEHICLE - SMC77378) ***
LKK REF: CC4/ASM18016680/pa3

Dear all,
Please advise me on liability, thanks
This message for my client :

1. The insured has said that my car was stationary and then moved forward and collided into her car. The
sole reason why my car moved from a standstill position was that | was waiting for the car in from to move
away from blocking the exit before moving forward. There were also other cars behind me all queuing to
leave the car park. Likewise the car behind me was stationary until | started driving forward to exit the car
park. That car also started moving forward when my car moved forward.

2. The insured had suddenly appeared from the right lane (i.e. the wrong side of the road meant for cars
going the other direction) and had driven INTO my car from the wrong side of the road. All other exiting
cars were on the left side of the road in a queue behind my car.

3. My 13 year old daughter was in the car with me at the time of the accident. | had picked her up from
tuition and we were leaving the car park when the accident occurred. The insured was alone in her car.

4, As further circumstantial evidence that the insured was the one that collided into my car and not that
my car had collided into hers, | enclose copies of the WhatsApp messages that my daughter sent to my
wife at the time of the accident, when | had stepped out of the car to examine the damage. Her statement
that my car collided into hers is incorrect. Please note that the messages were sent by my daughter during
the time of the accident itself and clearly suggests that | was not with her when she sent them, should
there even be any doubt that these messages were made up and sent subsequent to the event to
corroborate my account of the incident.

5. The insured has suggested that | later sent her photos of damage to my car and suggested that | had
further damaged my car in the period between the accident and when | sent the photos.

6. The reason | sent the photos was that the insured had asked me to send her the photos, which | did
after | reached home after the accident. The time between when | sent her the photos and the time the
accident first occurred was less than 30 minutes (please note the time stated on the copies of my SM5
correspondences with the insured which are enclosed in my report) as | live only a short distance from the
site of the accident (Bishan St 22 to Yio Chu Kang Rd). What are the chances that | damaged my car further
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at the same spot in such a short period of time? The insured’s suggestion that | damaged my car further is
highly improbable.

7. There is a security camera right near the exit of the car park where the accident occurred. Can AXA
please obtain the footage of the camera to view what actually occurred. | believe the accident would have
been recorded by the camera.

8. Please be reminded that the standard of care is that of a balance of probabilities based on the evidence
available.

Thank You & Best Regards,
Jacelyn Loh

M BH AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:375636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelvn.lohi@bhauto.com.sg

Website: hitp://www.bhauto.com.sg

From: BHAS - Jacelyn Loh

Sent: Monday, 22 October 2018 4:07 PM

To: 'Hsiao Tong (LKKAuto)' <chewhti@lkkauto.com=

Subject: RE: pre repair inspection (OUR VEHICLE - SGR700K / YOUR VEHICLE - SMC77378) **#*
LKK REF: CC4/ASM18016680/pa3

Hsiao tong,
PS: kindly advise me on liability on case.

Thank You & Best Regards,
Jacelyn Loh

M 8H AUTO SERVICES PTE LTD

Address: Blk 1.Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelvn.lohi@bhauto.com.sg

Website: http://www.bhauto.com.sg

From: BHAS - Jacelyn Loh

Sent: Friday, 12 October 2018 6:28 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A
<admin-aj@lkkauto.com=; assignments <assignments(@lkkauto.com>

Ce: BHAS - Moo Wen Zheng <wenzheng moo(@bhauto.com.sg>; BHAS - Bernard Kee

<bernard. kee/@bhauto.com.sg>; BHAS - Ngai Kar Kit <karkit.ngai/@bhauto.com.sg>

Subject: RE: pre repair inspection (OUR VEHICLE - SGR700K / YOUR VEHICLE - SMC77378) ***
LKK REF: CC4/ASM18016680/pa3

Dear all,

please update me on liability, Thanks



Thank You & Best Regards,
Jacelyn Loh

A BH AUTO SERVICES PTE LTD

Address: Blk 1.Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelvn.loh/@bhauto.com.sg

Website: http://www.bhauto.com.sg

From: BHAS - Jacelyn Loh

Sent: Saturday, 6 October 2018 10:30 AM

To: Hsiao Tong (LKKAuto) <chewhti@lkkauto.com=; Vic (LKKAuto) <vicalpeh@lkkauto.com=; Admin A
<admin-a@lkkauto.com>; assignments <assignments@/lkkauto.com=

Cc: BHAS - Moo Wen Zheng <wenzheng.moo/@bhauto.com.sg=; BHAS - Bernard Kee
<bernard.kee/@bhauto.com.sg>; BHAS - Ngai Kar Kit <karkit.ngai@bhauto.com.sg>

Subject: RE: pre repair inspection (OUR VEHICLE - SGR700K / YOUR VEHICLE - SMC77378S) ***
LKK REF: CC4/ASM18016680/pa3

Dear all,
Please advise me on liability, thanks
This message for my client :

1. The insured has said that my car was stationary and then moved forward and collided into her car. The
sole reason why my car moved from a standstill position was that | was waiting for the car in from to move
away from blocking the exit before moving forward. There were also other cars behind me all queuing to
leave the car park. Likewise the car behind me was stationary until | started driving forward to exit the car
park. That car also started moving forward when my car moved forward.

2. The insured had suddenly appeared from the right lane (i.e. the wrong side of the road meant for cars
going the other direction) and had driven INTO my car from the wrong side of the road. All other exiting
cars were on the left side of the road in a queue behind my car.

3. My 13 year old daughter was in the car with me at the time of the accident. | had picked her up from
tuition and we were leaving the car park when the accident occurred. The insured was alone in her car.

4. As further circumstantial evidence that the insured was the one that collided into my car and not that
my car had collided into hers, | enclose copies of the WhatsApp messages that my daughter sent to my
wife at the time of the accident, when | had stepped out of the car to examine the damage. Her statement
that my car collided into hers is incorrect. Please note that the messages were sent by my daughter during
the time of the accident itself and clearly suggests that | was not with her when she sent them, should
there even be any doubt that these messages were made up and sent subsequent to the event to
corroborate my account of the incident.

5. The insured has suggested that | later sent her photos of damage to my car and suggested that | had
further damaged my car in the period between the accident and when | sent the photos.

6. The reason | sent the photos was that the insured had asked me to send her the photos, which | did
after | reached home after the accident. The time between when | sent her the photos and the time the
accident first occurred was less than 30 minutes (please note the time stated on the copies of my SMS
correspondences with the insured which are enclosed in my report) as | live only a short distance from the
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site of the accident (Bishan St 22 to Yio Chu Kang Rd). What are the chances that | damaged my car further
at the same spot in such a short period of time? The insured’s suggestion that | damaged my car further is

highly improbable.

7. There is a security camera right near the exit of the car park where the accident occurred. Can AXA
please obtain the footage of the camera to view what actually occurred. | believe the accident would have

been recorded by the camera.

8. Please be reminded that the standard of care is that of a balance of probabilities based on the evidence
available.

Thank You & Best Regards,
Jacelyn Loh

Ml BH AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelvn.lohf@bhauto.com.sg

Website: http://www.bhauto.com.sg

From: Hsiao Tong (LKKAuto) <chewht(@lkkauto.com>

Sent: Thursday, 4 October 2018 3:45 PM

To: BHAS - Jacelyn Loh <jacelyn.lohf@bhauto.com.sg>

Ce: BHAS - Moo Wen Zheng <wenzheng.moo(@bhauto.com.sg™>; BHAS - Bernard Kee
<bernard.keef@bhauto.com.sg>; BHAS - Ngai Kar Kit <karkit.ngaif@ bhauto.com.sg>; Vic (LKKAuto)
<vicalpeh(@lkkauto.com=>; Admin A <admin-a@lkkauto.com=>; assignments <assignments(@lkkauto.com=>
Subject: RE: pre repair inspection (OUR VEHICLE - SGR700K / YOUR VEHICLE - SMC77378S) ***
LKK REF: CC4/ASM18016680/pa3

Without Prejudice
Hi Jacelyn,
We refer to your below email.

Please be informed that liakility is unclear as our insured driver reported that your client was moving off from
stationary position while he was making a left tum.

Kindly let us have evidences (ie: video footage/ scene photos / PIR) in order for us fo look into the matter.

Appreciate an early reply.
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“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatseever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: BHAS - Jacelyn Loh <jacelvn.lohi@bhauto.com.sg>
Sent: Tuesday, 2 October 2018 11:08 AM
To: Mei Kwan (LKKAuto) <Meikwan(@|kkauto.com>; Hsiao Tong (LKKAuto) <chewht(@lkkauto.com>;
Admin A <admin-a&lkkauto.com=>; assignments <assignments(@lkkauto.com>
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Cc: BHAS - Moo Wen Zheng <wenzheng.moo(@bhauto.com.sg>; BHAS - Bernard Kee

<hernard kee/@bhauto.com.sg>; BHAS - Ngai Kar Kit <karkit.ngai@bhauto.com.sg>; Vic (LKKAuto)
<vicalpeh/@lkkauto.com>

Subject: RE: pre repair inspection (OUR VEHICLE - SGR700K / YOUR VEHICLE - SMC77378S) ***
LKK REF: CC4/ASM18016680/pa3

Dear Hsiao tong,
kindly advise me on liability on case.

Thank You & Best Regards,
Jaecelyn Loh

M BH AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636
(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404

Email: Jacelvr.lohf@bhauto.com.sg
Website: http://www.bhauto.com.sg

From: BHAS - Jacelyn Loh

Sent: Thursday, 27 September 2018 10:54 AM

To: 'Mei Kwan (LKKAuto)' <Meikwan@lkkauto.com>; 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com=;
'Admin A' <admin-a@Ilkkauto.com>; 'assignments’ <assignments/@lkkauto.com=

Ce: BHAS - Moo Wen Zheng <wenzheng.moo@bhauto.com.sg>; BHAS - Bernard Kee

<bernard kee/@bhauto.com.sg>; BHAS - Ngai Kar Kit <karkit.ngai@bhauto.com.sg>; 'Vic (LKKAuto)
<vicalpehia/lkkauto.com>

Subject: RE: pre repair inspection (OUR VEHICLE - SGR700K / YOUR VEHICLE - SMC77375) ***
LKK REF: CC4/ASM18016680/pa3

Dear all,
May I know what is status liability of this case ?

Thank You & Best Regards,

Jacelvn Loh

M 8H AUTO SERVICES PTE LTD

Address: Blk 1.Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelvn.lohi@bhauto.com.sg

Website: hitp://www.bhauto.com.sg

From: BHAS - Jacelyn Loh

Sent: Friday, 21 September 2018 3:00 PM

To: 'Mei Kwan (LKKAuto)' <Meikwan(a@lkkauto.com>

Ce: BHAS - Moo Wen Zheng <wenzheng.moo(@bhauto.com.sg>; BHAS - Bernard Kee

<bernard kee@bhauto.com.sg>; BHAS - Ngai Kar Kit <karkit.ngaif@bhauto.com.sg>; Hsiao Tong
(LKK Auto) <chewht(@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-
alkkauto.com>; assignments <assignments(a/lkkauto.com>

Subject: RE: pre repair inspection (OUR VEHICLE - SGR700K / YOUR VEHICLE - SMC77378) ***
LKK REF: CC4/ASM18016680/pa3

Dear all,
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