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LKK Auto Consultants Pte Ltd (coregno1sse071s8r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: G256-35671 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

Ta: MSIG Insurance (Singapore) Pte. Lid. Fraom: LKK Auto Consultants Pte Lid
4 Shentan Way 51 Ubi Ave 1#01-25
#21-01 SGX Centre 2 Paya Ubl Industrial Park
Singapore 0GBE0T Singapore 408933

Attn:  Elaine Ngu Siau Mei Date: 19 Sep 2018

Preliminary Advice

Insured Yehiclea No  : SLC8430G

TP Vehicle No : SKS5165U Accident Date : 07092018
Make : HOMDA CIVIC Assignment Date : 12/08/2018
Date of Inspection  : 17/09/2018 Est, Duration of Repair  : 5- G days
Inspection At : Fdk Automobile & Leasing Services Pte Lid (HQ)

49 WOODLANDS CLOSE MEGA @ WOODLANDS, #05-12

Singapore 737856

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages rear portion and parts claimed are econsistent to the accident.

Repairer's Estimate (Gross) 5% 10,720.00
Revised Amount 55 5.,180.00
Check Items (Estimated) ;5% 4,370.00
Total S5 9,550.00
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value 5%
Pre-Accident Value 5%
COE / PARF Rebate 155
Salvage Value =t ]
Margin for Repair 5%

Remarks
{ ) The vehicle is economicalinot economical for repair.

{ X ) The above survey was conducted on a ‘without prejudice’ basis.
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CLAIM SUBFOLDER TRACKING
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(CLAIM SUBFOLDER DETAILS
| Insured:
| Main Claimant:

| Vehicla Reg. Ma.:

| Claim Type:

:'I.I'EhidE Reg. MNa. {Insured};

Hepairer:

[l
i

1 Handling Insurar:

If.u.njuster:

JI Driver/Custodian (Insured):
'!’.ﬂ.dj Asg. Remarks:

| ASSOCIATED MAIL RECEIVED
i:ﬂ:IEJ:E. ar;nn rn.aI! for this case,

| ALL ASSOCIATED TASKS
Due Date
Ko results.

Priarity Type

|ANG KWANG MOH,

[Created by insurer]
TD; 51509254H, Tel: +6596555192, Email: sercoB8@gmall,cam
FDK AUTOMOBILE & LEASING SERVICES PTE LTD, Co. Reg. No.: 201611065K
D7/05/2018 16:00 - 59

SKS5165U Date of Loss: 138 Months and 26 Days From
LTA Reg Date (Man Y]
A2B73B038AVW [Comprenensive)

TP / 569952 Policy/Caver Note No.: Coverage: 26/05/2018

] 25/05/2019

SLCB430G Folicy No. (Claimant):

EHCOES:

| Fdk Automohile & Leasing Services Pte Ltd (HQ) 3% WOODLANDS CLOSE MEGA @ WODDLANDE, £05-12,
| 737856 Woodlands - Tei:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 465 6827 FHEE ... [Handled by Elaine Ngu Siau Mei -
6594 2540]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 13/09/2014]
ANG KWANG MOH (56 / Male), NRIC: S1509254H, Tl +6596555192
Liability 100%, Contact Person: Ms Hazel / B101 6895, TP agree to use Naz fram LKK.

Viow all |

| Composa Case Mail

View AN | Search Tasks Create New Task Complete |

Task Group Subject Handler Assigned By Completed O Crais 7

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 12/9/2018




Shi’rlez Hiew (LKK Auto)

From: Hazellea Bong <hazelleabong@gmail.com=>

Sent: Wednesday, 26 September 2018 11:38 AM

To: Shirley Hiew (LKK Auto)

Ce: SUR

Subject: Re: SKS 5165U (TP) SLC 8430G (Ol) DOA ; 07/09/2018

Hi Shirley,
Noted with thanks.

Regards,
Hazel Bong

On Wed, Sep 26, 2018 at 10:55 AM Shirley Hiew (LKK Auto) <ShirlevHiew(@lkkauto.com> wrote:

Hi Hazellea.

Final invoice and all supporting documents sent over to MSIG Insurance (Singapore) Pte. Ltd.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | email: sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Hazellea Bong [mailto:hazelleabong@gmail.com]
Sent; Wednesday, 26 September 2018 10:48 AM
To: Shirley Hiew (LKK Auto) <ShirleyHiew @lkkauto.com>

Cc: SUR <sur@lkkauto.com>
Subject: Re: SKS 5165U (TP) SLC 84306 (OI) DOA : 07/05/2018

Hi Shirley,



Acknowledged the mistake in finalised amount as mentioned. Confirm to the new finalised amount of
$2.705.50. Thanks.

Warmest Regards,

Hazel Bong

On 26 Sep 2018, at 10:43 AM, Shirley Hiew (LKK Auto) <Shirle Hiewzlkkauto.com> wrote:

Hi Hazellea,
Kindly informed P/P finalised amount is $ 2,705.50, apologize for making mistaken.

Please re-confirm.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408533)

From: Hazellea Bong [mailto:hazelleabong@gmail.com
Sent: Wednesday, 26 September 2018 10:36 AM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@Ilkkauto.com>

Cc: SUR <sur@lkkauto.com=
Subject: Re: SKS 5165U (TP) SLC 8430G (Ol) DOA : 07/09/2018

Dear Shirley,

I confirm to the said finalised amount of $2,705.20 and 5 days of repair. Thanks.

Please also confirm that I am able to submit my claims to MSIG.

Warmest Regards,

Hazel Bong



On 26 Sep 2018, at 10:21 AM, Shirley Hiew (LKK Auto) <ShirleyHiew(@lkkauto.com>
wrote:

Dear Hazellea,

Please confirm finalised P/P amount $ 2,705.20 and 5 repair days.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Hazellea Bong [mailto:hazelleabong@gmail.com]
Sent: Tuesday, 25 September 2018 9:34 AM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@|kkauto.com>
Subject: Re: SKS 5165U (TP) SLC 8430G (O1) DOA : 07/09/2018

Dear Shirley,

Attached are the photo of said vehicle before paint. Thanks.

<image001.jpg>

<image(002.jpg>

<image003.jpg>



Warmest Regards,

Hazel Bong

On 21 Sep 2018, at 9:47 AM, Shirley Hiew (LKK Auto)
<ShirleyHiew(@lkkauto.com> wrote:

Hi Hazellea,

Please send us resurvey before paint photo.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Hazellea Bong [mailto:hazelleabong@gmail.com
Sent: Thursday, 20 September 2018 11:46 AM

To: ShirleyHiew@Ikkauto.com
Subject: Re: SKS 5165U (TP) SLC 8430G (Ol) DOA : 07/09/2018

Dear Shirley,

Thanks for your email. Can I kindly confirm the said amount
of $3255.50 is the finalised amount and ready for submission
to MSIG?

Warmest Regards,

Hazel Bong



On Thu, Sep 20, 2018 at 10:13 AM Shirley Hiew (LKK Auto)
<ShirleyHiew(@/lkkauto.com> wrote:

Hi Harellea,

Enclosed herewith supplementary marking by Guo Qiang.

Thank you.

Rest Repards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3361 | email: Sur@lkkavto.com | fax: 6256-43135

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

<ESTIMATE MARKED.pdf>
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> Back to OneMotoring

PARF/COE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type:
Owner I1D:

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

COE Expiry Date:
COE Category:

COE Period(Years):
FPQP Paid:

COE Rebate Amount:
Total Rebate Amount:

Company
1065K

SKS5165U

No

18 Sep 2018
HONDA

CIVIC IMA A
Grey

2006
LDAZ21038191
JHMFD362065204775
70.0 kW (93 bhp)
$25,280.00

12 Feb 2007

12 Feb 2007

2

$17,696.00

Forfeited

$0.00

11 Feb 2022

A - Car (1600cc & below)
5

$25,197.00

$17,139.00

$17,139.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-
registered upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable),

whichever is earlier.

The information contained herein is correct as at 18 Sep 2018

nupsivrl Ila.gn-.-_gg,uta-'-.-:rl.ra:nowenqmreﬁeba!euyl-fub.'n:ljamrauaareglnpu: fEUNCTION_ID=FUE3U40UL 1 |



FON ALTOMOBILE & LEASING SERVICES FTELTD

—
] E - e
. S T8 WOCTLANDS LOSE MESA @ WOODLANDS
= #0512 S [TITESE
——TT
ey Wamg YT ™M
Camerty Weemg 7SS 319 Date: 15 September 2018
. NO QUOTATION: 2018/0008
1-
g;ymvﬂ““l‘-’ﬁmf DATE 15/ 09/ 2018
VEHICLE SKS5165U
REG NO
ATTN: MOTOR CLAIM DEPT
iy e MAKE/ HONDA CIVIC 13 IMA (A)
FAX: 6256 4315 MODEL
CHASSIS NO | JHMFD36206S5204775
T —_— ENGINE NO_| LDA21038191/ MF51050538
CLAIM TYPE: THIRD PARTY CLAIM | REG.DATE | 12 FEBURARY 2007
ACCIDENT DATE.

Estimate Repair Cost to Vehicle NO.: SKS5165U

Description Quantity Unit Price (55) Amount (55)

WORKSHOP 1 - REPAIR

1 Rear Bumper v V4 1 350.00 35000

2 Boot + C ; 1 550.00 550.00
Rear OVer / g—( B

3 High  Voltage ybrid 1 3310.00 3310.00
Battery Box N

4 Rear Reinforcement Bar X W N 1 700.00 700.00

5 Left Rear Bum Bracket 1 20.00 20.00
set N

6 Right P?' Bumpey Bracket 1 80.00 80.00

T Reverse or Acce | 150.00 300.00

7o ve »@g
8 Panel Beating 1 1000.00 1000.00
i Wiring Check 1 50.00 50.00

%¢



10 Panel Bearing at Tyre 1 300.00 300.00
Region 57
11 | Labour 10 days 200.00 2000.00
< NN )
WORKSHOP 2 - SPRAY PAINT zaa
12 | Spray Paint 1 1000.00 1000.00
14 Labour 5 days 200.00 1000.00

12, 3¢

MAKE ALL CHEQUE PAYABLE TO FDK AUTOMOBILE & LEASING SERVICES PTE
LTD

P / P {WFW ' II‘\_ Cﬁk{; Authorized Signature




LKK Auto Consultants hence nolify
the Repairer of the foliowing:
o To resunvey befona/sfier spray painting
» To Gispiay damaged pari(s) during resureey
p— . to confirmation
T FDK AUTOMOBILE & LEASING SERVICES, BTELLT D o ot Fropsdos”boss
{ = | UEN: 20161 1065K » No gl modification]s) is aliceed
il 39 WOODLANDS CLOSE MEGA @ wauﬂ&uam fervis) must De resunveyed gl
#05-12 5 (737356) s subject b0 hnad pproval from ingurance Compery
Fabian Weng: 9191 6590 Acknowtecged by Reperec
Daryl Wong: 9772 9698 Signsbure’
Kenneth Wong: 9755 3198 Db Date: 18 &P*Emblt 2018
- : 'NO [ QUOTATION: 2018/0011
51 Ubi Avenue 1, #01-25 - : -
Paya Ubi Industrial Park DATE 18/ Dl} 2018 =

VEHICLE | SKS3165U
ATTN: GUO QIANG/ MOTOR CLAIM | REGNO

DEDT MAKE/ HONDA CIVIC 1.3 IMA (A)

TEL: 6256 3561 L

FAX: 6356 4315 CHASSIS NO | JHMFD362068204775
'ENGINENO | LDA21038191/ MF51050538 |

YOUR REF NO- 'REG. DATE | 12 FEBURARY 2007

CLAIM TYPE: THIRD PARTY CLAIM |

ACCIDENT DATE: 07/ 09/ 2018 18:50 HRS

Supplementary Estimated Cost of Repair to Vehicle NO.: SKS5165U

Description Quantity Unit Price (8%) Amount (55)
WORKSHOP 1 - REPAIR
1 Rear End Panel X b- &f WY | 350.00 350.00
2 Boot Lock s [}( L 68.00 68.00
3 Boot Rubber v | 62.50 62.50
Tt
4 Honda Civic Logo P | 25.00 25.00
( ‘ﬁf!'
5 Honda Civic Emblem / ) Lo 30.00 30.00
6 Honda Civic Hyhbrid 1 39,50 39.50
Emblem X AN
7 Rear End Panel Garnish P {LQ_ 1 - 40,00 40.00
Labour K /V l’l/ 6 days 200.00 1200.00

k!
o
VA
\Va

i



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregne 1sssor19er)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/MSG18016667/GSBN2

Date: 27/09/2018
REFERENCE
l"r';‘:fr':;‘:g MSIG Insurance (Singapore) Pte. Ltd.  Policy No: A2B758058AVW
Claimant — gys51p5U Insured Vehicle No: SLC8430G
Vehicle No :
Date of Loss: 07092018 Mature of Claim: TP Claim No: 58695952
1ON ICATION OF ICLE
Reg No: SKS5165U
Make & Model: HONDA CIVIC, 1.3 IMA (A) Engine No: LDAZ21038191
Req. Date: 12/02/2007 (Man. Year: 2008) Chassis No: JHMFD362065204775
Colour: Grey Odometer: 0 km
Engine Capacity: 1330 co
Market Value/New Car N/A
Price:
Sum Insured (S%): Market Value/New Car Price
NDITI LE AT M F
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake |Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above values represent the ramaming fyre treads depih
COST OF CLAIMS Repairer's Adjuster’s Difference Diff %
Parts 5,985.00 1,275.50 4 709.50 76.689
Miscellaneous ltems 0.00 0.00 0.00
Labour 6.550.00 1,430.00 5.120.00 78.17
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 12,535.00 2,705.50 9,820.50 T8.42
INSPECTION
Date of Assignment: 12/09/2018
Date Inspected: 17/09/2018 Inspected At: Fdk Automobile & Leasing Services Pte
Ltd (HQ}
39 WOODLANDS CLOSE MEGA @
WOODLANDS, #05-12
Singapore 737856
Estimated Period of Repair: 5.0 days
Adjuster: XING GUO QIANG Manager: Hiew May Fung

NOTE. This reparf represents our findings at the time and place of inspechion sfafed herein. Such inspection has been carmed oul fo the beas! of our
knowledge and ghility but any other abilify under any ofier Circumsiances is hershy expressly exclsded

https:a’.fsingapnre.mt:rimen.cumx’claims.-"index.ui‘m'?fusel:rnx=M'I'Radiuster&i‘useactiDn—g... 27/9/2018



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 27 Sep 2018)

Parts: 143 HONDA CIVIC 1.3 IMA (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKS5165U)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Deformed 350.00F8 *350.00FS
2 1 *REAR BOOT + COVER Bent 550.00FS *550.00FS
3 1 *HIGH VOLTAGE HYBRID BATTERY BOX Mot Necessary 3,310.00F5 *FS
4 1 *REAR REINFORCEMENT BAR Mot Necessary TOD.00FS *-FS
5 1 *LEFT REAR BUMPER BRACKET SET Mot Necessary 80.00F8 ~FS
6 1 *RIGHT REAR EUMPER BRACKET SET Not Necessary 80.00FS ~F3
7 1 'ERPE‘U';ERSE SENSOR ACCESSORY Damaged (1 Pc only) 300.00F5 =150.00F3

{2 Pes

8 1 “REAR END PANEL Repair 350.00FS *FS
2| 1 *BOOT LOCK Bent 68.00FS “BB.00FS
10 1 *BOOT RUBBER Twisted 62 50FS *B2.50FS
11 1 *HONDA CIVIC LOGO MNecessary 2500F5 *2500F5
12 1 *HONDA CIVIC EMELEM MNecessary 30.00FS *30.D0FS
13 1 *HONDA CIVIC HYBRID EMBLEM Mot Necessary 39.50FS *F5
14 1 *REAR END PANEL GARNISH Deformed 40,00FS "40.00FS

F=Franchise part. S=SpcNett

Total Parts (S%) 5,985.00 1,275.50

Report was unsubmitted during this print-out ]

hltps:a’.-"singapure.merimen,cnm.fcIaimsfindcx.cfm‘?f'uﬂehﬂx=MTRadiuster&fusea{:tiﬂn=g,,, 27/9/2018



Adjuster Report Page 3 of 3
Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount
Labour ltems

1 PANEL BEATING Mew 1,000.00 400.00
2 WIRING CHECK MNew 50.00 30.00
3 PANEL BEARING AT TYRE REGION New 300.00 200.00
4 LABOUR Mew 2,000.00 -
5 SPRAY PAINT New 1.000.00 800.00
6 LABOUR MNew 1,000.00

7 LABOUR MNew 1,200.00

Gross Labour Cost (53) 6,550.00 1,430.00
Report was unsubmitted during this print-out
< END OF ESTIMATES =

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fu seaction=g... 27/9/2018



