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Trans-cab Auto Services Pte Ltd

No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No. : 6287 6666 Fax No.: 6257 1330
CO./GST Reg. No. 2010196266

SHC 51340

e e I T I T e e I N - R R |

F Yl L i '| r l,‘pld.","
WVehicle No.: '

Chassis No.. sy B T-..T_,] ot
Vehicle Make:

Vehicle Model:

Date of Accident :

Third Party Insurer : = —

PART

DOOR PANEL REAR RH

DOOR GUIDE REAR RH

DOOR HINGE UPPER RH

DOOR HINGE LOWER RH

DOOR CHECK REAR LH/RH L70Y

DOOR LOCK REAR RH

DOOR HAMDLE OUTER REAR RH

DOOR HANDLE CAP REAR RH

DOOR HANDLE SEAL REAR RH

DOOR HANDLE COVER REAR RH

DOOR HANDLE MODULE REAR RH

DOOR REGULATOR REAR RH

DOOR REGUALTOR MOTOR REAR RH
DOOR REGULATOR NUT REAR L70Y
DOOR REGUALTOR MOTOR SCREW REAR L70Y
DOOR FINISHER REAR RH

DOOR MOULDING REAR RH

DOOR MOULDING CLIP L70Y

DOOR MOULDING SCREW L70Y

DOOR CASING REAR RH

DOOR WATER SHIELD REAR RH

DOOR CASING CLIP

DOOR CASING LIGHT L70Y

DOOR FINISHER INNER REAR RH

DOOR FINISHER BRACKET INNER REAR RH
DOOR FINISHER BRACKET INNER REAR RH
DOOR FINISHER BRACKET INNER REAR RH
DOOR FINISHER BRACKET INNER REAR RH
DOOR GRAB HANDLE REAR RH

AAD1809-089
x4 -cy & 550

SHC 5134D
VF1ABL15AUC276697
RENAULT

LATITUDE

99.2018

EQ
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Vi 591

Su 1,509.06
fw 3039 X
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Jo 4874
Vo 32344
Uao 4697
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AN 2033
A 2033
A 21096
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Trans-cab Auto Services Pte Ltd
No, 2 Ang Mo Kio Street 63 Singapore 569111

Tel No. : 6287 6666

Fax No. : 6257 1330

CO./GST Reg. No. 201019626G
SHC 51340

B e I e I e s I T T T

1SET

-t o el b ek ol = ol —d

DOOR BLIND REAR RH
DOOR WHEATHESTRIP REAR RH
DOOR SEAL REAR RH

DOOR GLASS RUNNER SEAL REAR RH

DOOR WAIST SEAL OUTER REAR RH
DOOR WAIST SEAL INMER REAR RH
FENDER PANEL REAR RH

FENDER PANEL INNER TRIM REAR
WHEELARCH REAR RH

DOOR MIRROR ASSY RH

ROCKER PANEL INNER GARNISH RH
ROCKER PANEL INNER RH

ROCKER PANEL CENTER RH
BUMPER COVER REAR

BUMPER LOWER REAR

BUMPER BRACKET CTR REAR
BUMEPR BRACKET SIDE RH REAR
BUMEPR RETAINER RH REAR

Specical Nett

FRAME FULL SUPPORT PANEL NUT
FRAME FULL SUPPORT PANEL STUD
WHEELARCH CLIP FRT LH

REAR DOOR STICKER '6555-3333'
DOOR CHECK BOLT

DOOR GUIDE SCREW

DOOR HINGE BOLT

DOOR HINGE NUT RH

DOOR CHECK BOLT

DOOR CHECK NUT

DOOR LOCK SCREW L70Y

DOOR CATCH SCREW L70Y

10%
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Trans-cab Auto Services Pte Ltd AAD1809-089
No. 2 Ang Mo Kio Street 63 Singapore 569111

Tel No. : 6287 6666 Fax No.: 6257 1330

CO/GST Reg. No. 2010196266

SHC 5134D

TOTAL $ 262.13

TOTAL PARTS $§ 20,578.21

——  — — "}

LABOUR

Panel beating, knocking and straightening the
necessary portion, remove and renewal of parts, adjust

and realign the same § 4,500.00 PM’
Putty and spray painting of the affected portion. 3 4,20000 &g ,;;.(
To rust-proofing of the affected areas. $ 170.00 {ﬁf

To remove and refit interior fittings, trimings, garnish,
fittings and other, to enable repair. 3 380.00 ‘e

To check steering geometry and computer wheel

alignment $ 22000 £
To transfer of tire, im and on wheel balancing. L1 V1 17000 X
To Check Electrical Lighting Concerned, $ 170.00 jﬂt"

To transfer of front fender fittings, attachment and
perform water seepage test. $ A 38000 X

To transfer of front door fittings, attachment and

perform water seepage test. 5 3B0.00 6'/ o
To dismantle advertisement sticker 5 YA 170.00 X
Towing Fees. 3 “4 12000 x

To pull and jack out chassis frame and correct it to
symmetrical position with the aid of hydraulic
pneumatic jack. $ ~N 38000 X



Trans-cab Auto Services Pte Ltd

MNo. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No. : 6287 6666 Fax No.: 6257 1330
CO./GST Reg. No. 2010196266

SHC5134D

AAD1809-089

Labour charge to mount and dismount vehicle on jig
bench, to facilitate repair. g A 38000 X
TOTAL $ 11,620.00
Over All Total § 32,198.21

LUMP SUM (REPAIR DAY)

V5 DAYS
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PARF/COE Rebate Enquiry
s Back to OneMotoring

Enqu-lre PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner IDType:

Cwner 1D

Vehicle Details

Vehicle No.

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Modet:

Primary Colour:
Manufacturing Year

Engine No.;

Chassis No.:

Maximum Power Output:
Open Markest Value

Original Regstration Date;
First Registration Date:
Transfer Count:

Actual ARF Paid

Intended PARF Rebate Details
PARF Eligibility:

PARF Ehgibility Expiry Date;
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years);

POP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Page 1 of 1

Campany
3878k

SHC5134D
¥ieg

10 Sep 2018

RENAULT

LATITUDE 2.0L DCI AUTO D/AB 4DR
Red

2013

MYRBE3I9CO00877
VFIABL15AUCZ76697

127 0kW (170 bhp)

$19,998.00

27 Dec 2013

27 Dec 2013

0

$12498.00

."I"H

26 Dec 2021
$8.373.00

26 Dec 2021

A« Car | 16D0cc & below)
B

$4274000

525.825.00

£35,198.00

Please note that the B-year COE for this vehicle cannat be further rensvweed The vehicle must be de-registered upon COE expiry or when the
vehlcle reaches its statutory |itespan (if applicable), whichever is earfier,

The information contalned herein is correct as at 10 Sep 2018

https:/vrl.Ita.gov. sg/Ita/vrl/action/enquireRebateBy PublicBeforeDeregInput 7ZFUNCTION_ID=F030..,

OK

10/9/2018



Mei Kwan (LKKAuto)

e —————————— e ——————

From: Jloel Gah <joel goh@eqinsurance.com.sg>

Sent: Thursday, 13 Septembaer, 2018 9:37 AM

To: Mei Kwan (LKKAuto)

Ce: Hsiao Tong (LEKAuto); Admin A

Subject: RE: Direct Settlement - Accident Involving SMA934X (Ol : EQI - DM18HO002370-JG)
AND SHC5134D (TP : LKK REF - CC3/EQI18016648/Kpa3) on 09/09/2018

Attachments: SMAS34X pdf

Follow Up Flag: Follow up

Flag Status: Completed

Categories: HME

Dear Mei Kwan

Attached our insured's accident report for your attention,
Understand that Insured has video footage of this accident,

Please assist to forward a copy of the video footage before any settlement.
Best Regards,

loel Goh
Executive | Claim:

ec'.insuronce

I'L"!,u‘, . f?d: = e

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6500 6772 | tel 65 6223 9433 ext 772 | fax 65 6223 4180

WWW 20 INSUrance.com.sg E
hl. & Mgenber of Caytite
Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the

From: Mei Kwan (LKKAuto) [mailto:Melkwan@lkkauto.com]

Sent: Wednesday, September 12, 2018 7:57 PM

To: Joel Goh

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: Direct Settlement - Accident Involving SMA934X (O1 : EQI - TBA) AND SHC5134D (TP : LKK REF -
CC3/EQI18016648/Kpa3) on 09/05/2018

WITHOUT PREJUDICE
Dear Joel,
We refer to the above matter.

This is a TP direct settlement case.



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 18 October 2018 2:59 PM

To: ‘jasminetan@transcab.com.sg’; 'Ng Wai Yin'; 'Zhe Wei'
(zhewe) kek@transcab.com.sg); claims@transcab.com.sg

Subject: <Request for Video Footage> Your ref: AAD1809- 089 (SHC 5134D) *Our ref:
CC3/EQI18016648/Kpa3 [ACCIDENT INVOLVING SMA 934X(EQ) & SHC 5134D ON
09/09/2018]

Your ref: AAD180%- 089 (SHC 5134D) Without Prejudice

Cur ref: CC3/EQI1B01484648/Kpa3
Hi Sirs/Mdm,
ACCIDENT INVOLVING SMA 734X(EQ) & SHC 5134D ON 0%/0%/2018

We refer to the above matter,

Piease be informed that liability s unclear. Attached is a copy of our insured accident report for your easy
reference.




ACCIOENT STATEMENT (7000 characters)

| was al the iraffic junchon of Raflles Cuay and Cross 5t on the 2nd lane from the nght
making a right tum. While lummg right. my car front left side collided onto & taxi
SHCS1340 right side. Damages Io my car waro on tha front lolt portion, No injurias
werd invobad

We would like to request a copy of video footage as stated in your client GIA report tor our reference.

Appreciate an sarly reply.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultunts Pre Lid

Phone; 6742-3197 | email: chewhit@lkkauto.com | fax: 6741-4108
Bk 51, Pava Ubi Industrial Pack, Ubi Avenue 1, #02-25 | S(408031)



Hsiao Tong !LKK.Auto!

From: Ng Wal ¥in <wayin.ng@transcab.com.sg»

Sent: Thursday, 1 November 2018 1:16 PM

To: Hsiao Tong (LKKAuto)

Cc Jasmine Tan" zhewei kek@transcab.comsg daims@transcab.comsg

Subject: RE: <Request for Video Footage> Your ref: AAD1809- 089 (SHC 5734D) *Our ref.
CC3/EQI18016648/Kpal [ACCIDENT INVOLVING SMA 934X(EQ) & 5HC 5134D ON
09/09/2018]

WITHOUT PREJUDICE

Dear Hsiao Tong

Please follow the link below to the requested footage
htep: /S www transcab.com sg/Files/SHC5134D.avi

http.//www.transcab.corm.sg/Files/SHC51340{1) avi

From the video, your insured vehicle js over the turning line and did not make a right turn thal causing this accident.

Hope can review this matter and let us have best offer.

Brief Details.

On the 08/08/2018 at about 1710hrs, | was driving taxi bearing the vehicle number SHC5134D alc
Raffles Quay tumning right towards Upper cross street (Lau Pa Sat) | have 4 passangers on boarc
was driving along the third lane at that point of time which allow vehicle to either go straight or turr

Approaching the junction, | proceeded to turn right when | discoverad another vehicle bearing the
number SMA934X who was on the 2nd lane (Tum right only) proceeded straight and then collidec
the right side of my car causing a huge dent.

No one was injured al that point of time. We exchanged particulars with each other before resumii
respective joumneys. | then seek medical attention the next day and were given 7 days MC.

Thank You

Biest Hegards

Ng Wai Yin

Finance Department
TEL: BB03 1265 Ext.30B

“** please be reminded that all claims correspondence to be send to claims@transcab.com sg




Main Line: |65) 4287 6666  Fax Libe: [45) 4287 7744
Website: www. hanscab.com.sg

m P TRANS-CAB SERVICES PTE LTD
MNao. 2 Ang Mo Kio Shreet 63 Singopore 549111
,..-.cﬁg

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Thursday, 18 October, 2018 2:59 PM

To: 'jasminetan@transcab.com.sg' <jasminetan@transcab.com.sg>; Ng Wai Yin <waiyin.ng@transcab.com sg>; 'Zhe
Wel' (zhewei kek@transcab.com.sg) <zhewei kek@transcab.com.sg>; claims@transcab.com.sg

Subject: <Request for Video Footage> Your ref: AAD1809- 089 (SHC 5134D) *Our ref: CC3/EQI18016648/Kpa3
[ACCIDENT INVOLVING SMA 934X(EQ) & SHC 5134D ON 09/09/2018]

Your rel- AAD18B0%- 089 (SHC 5134D) Without Prejudice
Our rel: CC3/EQIB0] 464B/Kpad

Hi Sirs/Mdm,
ACCIDENT INVOLVING SMA 934X(EQ) & SHC 5134D ON 07/09/2018

we refer to the above matier

Please be informed that llability &k unclear. Attached is a copy of our insured accldent report for your easy
relerence.




ACCHMENT STATEMENT [F000 «Powantnrsd

1nmnnumuﬂmnmmmwcmswnhwmmm.qm
making a righ! lurn. While turning nght. my car fronl it side collided onto a oo
SHC5134D nght side. Damages 1o my car were on the hont kol portion. No injunes
Wi rvolved

we would like to request a copy of video footage as stated in your client GIA report for our reference.

Appreciate an early reply.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Fhone: 6742-3197 | email: chewhi@lkkautg.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(q08933)



Hsiao Tnnﬂ !I.I{KAutuj

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 18 May 2019 10:46 AM

To: 'Joel Goh'

Cc Admin A

Subject: RE: Direct Settlement - Accident Involving SMA934X (Ol : EQI - DM1BHO02370-JG)

AND SHC5134D (TP : LKK REF - CC3/EQI18016648/Kpa3) on 09/09/2018

Dear Josl,
We refer to your below email.

We have spoken to our insured Mr Lim and he informed us that no video footage Is available, We have
advised him that it is a 50/50 case if no concrete evidence to support elther version. He understood and will
let insurance to handle.

In view of this, kindly advise it we may proceed 50/50 as both parties were turning into the same direction.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Joel Goh <joel.goh@eginsurance.com.sg>

Sent: Thursday, 13 September 2018 9:37 AM

To: Mei Kwan (LKKAuto) «<Meikwan@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>

Subject: RE: Direct Settlement - Accident Involving SMA934X (Ol : EQI - DM18H0O02370-JG) AND SHC5134D (TP : LKK
REF - CC3/EQI18016648/Kpa3) on 09/09/2018

Dear Mel Kwan

Attached our insured's accident report for your attention.
Understand that insured has video footage of this accident.

Please assist to forward a copy of the video footage before any settlement.
Best Regards,

Joel Goh
Executive | Claims



ec':insuronce

L‘lu-'lur{;ﬂ"cm

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110

did 65 6500 6772 | tel 65 6223 9433 ext 772 | fax 65 6223 4190

WWW.E‘QiFIELIFﬂH[E.I:Dm.SE (:

W\ A Member of Cirystate o

Privileged/Confidential information may be contained in this messoge. If you are not the intended recipient, please notify tl

From: Mel Kwan (LKKAuto) -

Sent: Wednesday, September 12, 2018 7:57 PM

To: Joel Goh

Cc: Hslao Tong (LKKAuto); Admin A

Subject: Direct Settlement - Accident Involving SMA934X (OI : EQI - TBA) AND SHC5134D (TP : LKK REF -
CC3/EQI18016648/Kpa3) on 09/09/2018

WITHOUT PREJUDICE
Dear Joel,
We refer to the above matter.
This is a TP direct settlement case.
We had inspected TP vehicle SHC 5134D at Trans-cab Auto Services Pte Ltd - Ang Mo Kio.
Enclosed for your perusal is:
= TP's GIA report
Estimated cost of repair

Preliminary advice
Photographs of TP vehicle in its damaged condition

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Hslao Tong and she can be contacted at DID: 6742 3197.

To check availability of the case handler, you may contact the undersigned.

Thank you,

Best Regards,

Mel Kwan | Admin

LKK Auto Consultants Pte Lud

Phone: 6366 D055 | emall: MelKwan@lklauto.com | fax: 67414108
Bik 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | ${408933)



Hsiao Tnnﬂ !LKI[Autn!

From: Joel Goh <joel.goh@eginsurance.com.sg>

Sent: Saturday, 18 May 2019 11:27 AM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: RE: Direct Settlement - Accident Involving SMAS34X (Ol : EQI - DM18HO02370-)G)

AND SHC5134D (TP : LKK REF - CC3/EQI18016648/Kpa3) on 09/09/2018

Dear Hsiao Tong
Please proceed to resolve TP claim up to 50%.
Best Regards,

Joel Goh
Executive | Claims

"
"'1-‘-"'.-1.» Q-F"- Trcrd

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110

did 65 6500 6772 | tel 65 6223 9433 ext 772 | fax 65 6223 4190
WWW.EQINSUrance.com.sg -

W\ A Memiber of Cltywtate —

Priviteged/Confidential information may be contained in this message. If you are not the intended recipient, please notify ti

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, May 18, 2019 10:46 AM

To: Joel Goh

Cc: Admin A

Subject: RE: Direct Settlement - Accident Involving SMA934X (OI : EQI - DM18H002370-JG) AND SHC5134D (TP :
LKK REF - CC3/EQI18016648/Kpa3) on 09/09/2018

Dear Joel,

We refer o your below email,

We have spoken to our insured Mr Lim and he informed us that no video footage is avallable. We have
advised him that it is o 50/50 case if no concrete evidence to support either version. He understood and will
let insurance to handle.

In view of this, kindly advise if we may proceed 50/50 as both parties were turning info the same direction.

Thank you,



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(408933)

From: Joel Goh <joel.goh@eqinsurance.com.sg>

Sent: Thursday, 13 September 2018 9:37 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) schewht@Ilkkauto.com=; Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SMA934X (Ol : EQI - DM18H002370-JG) AND SHC5134D (TP : LKK
REF - CC3/EQU18016648/Kpa3) on 09/09/2018

Dear Mei Kwan

Attached our insured’s accident report for your attention.
Understand that insured has video footage of this accident.

Please assist to forward a copy of the video footage before any settlement.
Best Regards,

Joel Goh
Executive | Claims

ecinsuronce
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EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6500 6772 | tel 65 6223 9433 ext 772 | fax 65 6223 4190
WWww.2finsurance.com.sg

<
W\ A Member of Crysiate >

Privileged,/Confidential information may be contained in this message. if you are not the intended recipient, please notify t}

From: Mei Kwan (LKKAuto) :

Sent: Wednesday, September 12, 2018 7:57 PM

To: Joel Goh

Cc: Hslao Tong (LKKAuto); Admin A

Subject: Direct Settlement - Accident Involving SMA934X (OI : EQI - TBA) AND SHCS5134D (TP : LKK REF -
CC3/EQI18016648/Kpa3) on 09/09/2018

WITHOUT PREJUDICE



Dear Joel,

We refer to the above matter.

This is a TP direct settlement case,

We had inspected TP vehicle SHC 5134D at Trans-cab Auto Services Pte Ltd - Ang Mo Kio.
Enclosed for your perusal is:

TP’s GIA report

Estimated cost of repair

» Preliminary advice
+ Photographs of TP vehicle in its damaged condition

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.

To check availability of the case handler , you may contact the undersigned.

Thank you.

Best Regards,

Mel Kwan | Admin

LKK Auto Consultants Pre Lud

Phone: 6366 0055 | email: MelKwan@|kkauto.com | fax; 67414108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 5281 1400
Co./GST Reg. No. 200303878K

Our Ref . AAD1B09-089
Your Ref ¢ SMA934X
Date . 28.May 2019
EQ INSURANCE LIMITED

Dear Sir/Madam,

ACCIDENT INVOLVING SHC5134D AND SMA934X ON 09/09/18 05:10 PM ALONG
RAFFLES QUAY TOWARDS UPPER CROSS STREET

It appears that the above accident was caused by your insured’s negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

L Cost of Repair (inclusive of 7% GST) $ 6,313.00

2 Loss of Rental for _ ¢ _ days @ § 7932 per day $ 695.24

3. Loss of Income for ____days @ § per day $ 0.00

4, LTA Search Fee $ 749

5. Survey Fee $ 0.00
Total % 7.015.73

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Qriginal final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further
reference to you.

Yours Faithfully
Trans-Cab Services Pte Ltd

Jasmine Tan

General Manager

Tel No. : 6603 1250 (DID)

Note : Please emall any further correspondence to claims@transcab.com.sg (6603 1259)
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S1UBIAVE L #0125 PAYA UBLINIUSTRIAL PARK, SINGAPORE 408033 TEL @ (065) 62363561 FAN © (103) 42354313

Our Ref: CC3/EQI18016648/Kpa3
21 NOV 2018

LIM KIAN HENG

172B EDGEDALE PLAINS
#)6-492

SINGAPORE 822172

Dear Sir/Madam,
ACCIDENT INVOLVING SMA 934X AND SHC 5134D ON 09/09/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by vour motor insurer, EQ Insurance Company Ltd to deal with the third party claim against your
policy.

We have received a claim from SHC 5134D against your insurance policy.

Pursuant to the above said accident wherein vou and/or vour authorized driver had amongst other
information given us your version of how the accident had occurred, we as the appointed agent of
your insurers shall proceed to negotiate for an amicable settlement with third party claimant.

If you have evidence/information to proof that we should not settle the third party claim, kindly let
us have them in writing within the next 10 days i.e. by 01/12/2018, after we shall proceed with
negotiation with Third Party claimant on the without prejudice basis and any settlement should not
bind any claims whatsoever by you/your driver against the other party's insurer arising from this
particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20%
for commercial vehicles) upon next renewal due to this Third-Party claim. However, if your policy
has a NCD protector feature, it will be deemed utilized for this claim and your NCD will be
protected.

Please call us if you have further queries.
Yours faithfully,

o

CHEW HSIAQ TONG

Case Handler

DID: 6742 3197

FAX: 674] 4108

EMAIL: chewht@lkkauto.com

co EQ INSURANCE COMPANY LIMITED
{Motar Claims Dept)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHC5134D and SMA934X along RAFFLES QUAY TOWARDS UPPER CROSS
STREET on 09/09/18 05:10 PM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 12 (day) of February 2019

Yours Faithfully
Trans-Cab Services Pte Ltd

L

Jasmine Tan
General Manager



Trans-Cab Auto Services Pte Ltd
1 Mo 2 Ang Mo Kio Street 63 Singapore 569111

Tel: 6287 6666

Fax: G287 7764

Co. Reg. No.: 201019626G

GS5T Reg. No.:  201019626G

Tax Invoice / Debit Note

TO:
EQ INSURANCE COMPANY LIMITED INVOICE NO.  :INV1305-27]
5 Maxwell Road DATE : 28 May 2019
#17-00 Tower Block, MND Complex REFERENCE NO : AAD1B0S-089
069110 Singapore TERMS :
DUE DATE : 28 May 2019
ATTENTION: PAGE 2|
NO. CODE DESCRIPTION QTY  UNIT PRICE AMOUNT
Invoice Mo, INV1812-508
1 6050101 REPAIR-SHCS5134D:DOA 09.09 18(LUMP SUM-18) 1 6,313.00 6. 313.00
Total SGD Excl. GST: 5,900.00
7% GST: 413.00
wwes SIX THOUSAND THREE HUNDRED THIRTEEN SGD OMLY ==~ Total SGD Incl. GST : B6,313.00

1) All cheques showld be crossed and made payahle 1o Trans-Cab Auto Senvices Pre Lid”™

7) Mlease quote our Invoice Number dunng payment

3) We reserve the nght o charge interest @ 1.5% par manth on overdue involce

A) Any dispute @ to the accuracy, charges ic of this imvoice must be communicated within 10 days fram the date hereaf fating which it shafl be

deemed to have been unconditionally acceprad

E&0.E

THIS IS A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE




Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

12 February, 2019

To Whom It May Concern

Dear Sir / Madam,
Accident on 09/09/18 05:10 PM at RAFFLES QUAY TOWARDS UPPER CROSS STREET

1. We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no. SHC5134D. The taxi was hired to RAML BIN
HASHIM a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $99.32 per day (inclusive of G5T)

4 Please be advised that the Taxi is insured with AXA INSURANCE PTE LTD on a third party basis at the
material time of the accident.

3. Please liaise with us directly for any settlement of claims in respect of the said accident

Yours faithfully,

Jasmine Tan

General Manager

This is a computer generafed print-out. No signature is required,



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

09-09-2018

Dear Sir/Madam,

Please be informed that the taxi was undergo accident repair in the workshop as follow:

Date In Date Out Vihicle Mo,
Accident No., AAD1809-089 Accident Date (09-09-2018
9/10/2018 1525 971772018 1430 SHCS134D

Yours Faithfully,
Trans-Cab Services Pte Ltd

Jasmine Tan

General Manager
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Vehicle Insurance Particulars Result

Vichicle Mo [ncident Date/Time

SBPA3K 07 Sep 2018/ 21:00:00
5KQ3501G 10 Sep 2018/ 11:25:00
PZ1338T 09 Sep 2018/ 17:40:00
SJL3B16L 10 Sep 2018/ 13:30:00
SMA934X 09 Sep 2018/ 17:10:00

OK

Insurance Company Mame
AlG ASIA PACIFIC INSURAMNCE PTE.LTD,

MSIG INSURANCE (SINGAPORE) PTELTD
TOKIO MARINE INSURANCE SINGAPORE LTD
NTUC INCOME INS CO-OP LTD

EQ INSURANCE COMPANY LTD

Save as PDF
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Consultants

Company Registration Mo, 19580T168R

EVUREANVE B mu2-25 PAYA VB INDESTHIAL PARE, SINGAMIEE 208933 TEL - (65 AZSHA5R] FAN @ (08 e2564115

To : M/s EQ INSURANCE COMPANY LTD

Date: 02/07/2019

RD DIRECT S EMENT
. SMA 934X | {Insd Veh) |Your Ref. No. : DM18HO02370-JG
Vehicle No.
SHC 5134D (TP Veh) |Our Rel. No.: CC3/EQI18016648/Kpaiq2
Date of Accident 8/9/2018
Liability 50%
Final Repair Cost $ 3,156.50
Loss of Incume it days
Rental (If any) % 347.82 7 days
Others: 'S 7.45
- -

_ 3.511.57
Final Settlement Sum |: $ 3.510.00 |GLOBAL SUM
Remarks

Payment Instruction: Payee's Breakdown

1) | TRANS-CAB AUTO SERVICES PTE LTD

'3 3,510.00

JOANNE LEE
LKK Auto Consultants Pte Lid
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408333

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 198607158R GST Reg. No. 15-9607188-R

Affillated to Federation Internationala Des Experls En Automabile

EQ INSURANCE COMPANY LTD

5 MAXWELL RCAD

Ref : CC3EQIMB80166848/Kpalg2

#17-00 TOWER BLOCK ; Date: 02-07-2019
MND COMPLEXSINGAPORE 0688110
Code: EQI
1: Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SMA 934X Veh. Inspected SHC 5134D
Policy No. DMPPHQ18-004556 Coverage ($§) 0.00
Claim No, DM18HO02370-JG Excess ($) 0.00
Assign From Assign Date 11/09/2018
2 Vehicle Particulars & Condition /
Make & Model RENAULT LATITUDE (A) c.c 1695
Engine No. HIDDEN Year of Reg. 2013
Chassis No. VF1ABL15AUC27E69T Colour METALLIC WHITE / RED
Odometer 492802 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/80 R18 GITI 8 mm
L/H Front Tyre |215/60 R16 GITI g mm
R/H Rear Tyre |215/80 R18 GITI 8 mm
L/IH Rear Tyre |215/60 R16 GITI 8 mm
4, Description of Damages
HE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR BODY
DAMAGES SEE DETAILS.
5, General Information
Accident Date 09/08/2018 Inspection Date 11/09/2018
Survey held at TRANS-CAB AUTO SERVICES PTELTD
NO.Z ANG MO KID 5T 63
SINGAPORE 589111
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 6 Working Days
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TEL: 6256 3581 FAX: 6256 4315

LKK Auto Consultants Pte Ltd

51 Ubl Aye 1 #01-25 Paya Ubi Industnal Park, Singapore 408932

Reg. No. 189607198R GST Reg. No. 19-9507198-R Page No. 1 of4
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 5134D -
. Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) ($)
REPLACEMENT OF PARTS
1|DOOR PANEL REAR RH BENT 2,844 66 2,844 66
1|D00OR GUIDE REAR RH SERVICEABLE 176.82 -
1|DOOR HINGE UPPER RH TO REPAIR SEE 274.50
LABOUR
1|DOOR HINGE LOWER RH TO REPAIR SEE 300.55 =
LABOUR
2|D0O0OR CHECK REAR LH/RH L70DY SERVICEABLE 203.08 =
1|DOOR LOCK REAR RH TO REPAIR SEE B0B.75 -
LABOUR
1|DOCR HANDLE OUTER REAR RH SERVICEABLE 126 .49
1|DOOR HANDLE CAP REAR RH SERVICEABLE 35.52
1|0OCR HANDLE SEAL REAR RH SERVICEABLE 784 -
1|DO0OR HANDLE COVER REAR RH SERVICEABLE 13.22 -
1|D00OR HANDLE MODULE REAR RH SERVICEABLE 133.60 -
1|DOOR REGULATOR REAR RH TO REPAIR SEE 1,135.10 =
LABOUR
1|DOOR REGULATOR MOTOR REAR RH SERVICEABLE B93.75
1|DOOR REGULATOR NUT REAR L70DY SERVICEABLE 1243
1|DOOR REGULATOR MOTOR SCREW REAR L70Y SERVICEABLE 65.31 -
1|DOOR FINISHER REAR RH SERVICEABLE 42310 -
1|DOO0OR MOULDING REAR RH SERVICEABLE 176.82
1]1DCOR MOULDING CLIP LTOY NOT NECESSARY 582
1|DOOR MOULDING SCREW L70Y NOT NECESSARY 691
1|DOOR CASING REAR RH SERVICEABLE 1.508.06
1|DOOR WATER SHIELD REAR RH SERVICEABLE 30.38
1|DO0OR CASING CLIP NOT NECESSARY 1263
1|DOOR CASING LIGHT L70Y SERVICEABLE 48.74
1|DOOR FINISHER INMER REAR RH NOT NECESSARY 323 44 -
1|DO0R FINISHER BRACKET INNER REAR RH NOT NECESSARY 4897 -
1|DOOR FINISHER BRACKET INNER REAR RH NOT NECESSARY 2033
1|DOOR FINISHER BRACKET INNER REAR RH NOT NECESSARY 2033 =
1|DOOR FINISHER BRACKET INNER REAR RH NOT NECESSARY 2033

Report Ref No. CC3/EQI18016648/Kpa3q2




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: B258 3581 FAX: 6258 4315

Reg. Mo 199607188R GST Reg. No 19-89607198-R Page No..2 of 4
; Estimate Our Adjusted
Qty Description of Parts Condition | =stmere B | 47 A
1|D0O0R GRAB HANDLE REAR RH SERVICEABLE 210.96
1|DOOR BLIND REAR RH SERVICEABLE 741.80
1|DOOR WEATHERSTRIP REAR RH SERVICEABLE 410.66
1|DODR SEAL REAR RH SERVICEABLE 162.02
1|DOOR GLASS RUNNER SEAL REAR RH SERVICEABLE 2290
1|DOOR WAIST SEAL OUTER REAR RH SERVICEABLE 33469
1|DOOR WAIST SEAL INNER REAR RH SERVICEABLE 115.64
1|FENDER PANEL REAR RH BENT 3,298.13 3,299.13
1|FENDER PANEL INNER TRIM REAR SERVICEABLE B71.45
1|WHEELARCH REAR RH SERVICEABLE 543.47
1|DOOR MIRROR ASSY RH SERVICEABLE 1,483.40 -
1|ROCKER PANEL INNER GARNISH RH SERVICEABLE 48651 -
1|ROCKER PANEL INNER RH TO REPAIR SEE 1,024.79 -
LABOUR
1|ROCKER PAMEL CENTER RH TO REPAIR SEE 890.25
LABOUR
1|BUMPER COVER REAR TO REPAIR SEE 1,108.46 -
LABOUR
1|BUMPER LOWER REAR SERVICEABLE 768.84 ]
1|BUMPER BRACKET CTR REAR SERVICEABLE 113.47 -
1|BUMPER BRACKET SIDE RH REAR SERVICEABLE 135.07 -
1|BUMPER RETAINER RH REAR SERVICEABLE 44 04 -
LESS 10% DISCOUNT -2,257.34 -614.38
20,316.08 5,520.41
ISPECIAL NETT ITEMS
21FRAME FULL SUPPORT PANEL NUT (SN) NOT NECESSARY 20.00
2|FRAME FULL SUPPORT PANEL STUD (SN) NOT NECESSARY 30.00
1|SET WHEELARCH CLIP FRT LH (SN) NOT NECESSARY 30.50
1|REAR DOOR STICKER '8555-3333' (SN) NECESSARY 80.00 60.00
1|DOOR CHECK BOLT (SN) NOT NECESSARY 2269 -
1|DO0OR GUIDE SCREW (SN) NOT NECESSARY 10.85
1|DOOR HINGE BOLT (SN) NOT NECESSARY 10,85
1|DO0OR HINGE NUT RH (SN) NOT NECESSARY 14.60
1|DOOR CHECK BOLT (SN) NOT NECESSARY 22.69 -

Report Ref No. CC3/EQI18016648/Kpa3q2




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6258 4115

Reg. No: 196607198R GST Reg No. 18-6607188-R Page No. 3 of 4
Description of Parts Condition | Estimate By | Our Adjusted
DOOR CHECK NUT (SN) NOT NECESSARY a7s
DOOR LOCK SCREW LT0Y (SN) NOT NECESSARY 6.12
DOOR CATCH SCREW L70Y (SN) MOT NECESSARY 10.08
26211 80.00
LABOUR
PANEL BEATING . KNOCKING AND STRAIGHTENING THE 4,.500.00 BOO.0O
NECESSARY PORTION REMOVE AND REMEWAL OF
PARTS ,ADJUST AND REALIGN THE SAME.INCLUSIVE OF
THE REPAIR OF DOOR HINGE UPFPER RH,DOOR HINGE
LOWER RH,DOOR LOCK REAR RH,DOOR REGULATOR
REAR RH ROCKER FANEL INMNER RH,ROCKER PANEL
CENTER RH AND BUMPER COVER REAR
PUTTY AND SPRAY PAINTING OF THE AFFECTED 4,200.00 660.00
PORTION.
TO RUST-PROOFING OF THE AFFECTED AREAS. 170.00 60.00
TO REMOVE AND REFIT INTERIOR 3B0.00 100.00
FITTINGS, TRIMINGS GARMNISH FITTINGS AND OTHER ,TO
EMNABLE REPAIR.
TO CHECK STEERING GEOMETRY AND COMPUTER 220.00 B0.00
WHEEL ALIGNMENT.
TO TRANSFER OF TIRE .RIM AND ON WHEEL NOT NECESSARY 170.00
BALAMNCING.
TO CHECK ELECTRICAL LIGHTING CONCERNED. 170.00 20.00
TO TRANSFER OF FRONT FENDER NOT NECESSARY 380.00
FITTINGS ATTACHMENTS AND PERFORM WATER
SEEPAGE TEST.
TO TRANSFER OF FRONT DOOR 380.00 60.00
FITTINGS ATTACHMENTS AND PERFORM WATER
SEEPAGE TEST
TO DISMANTLE ADVERTISEMENT STICKER NOT NECESSARY 170.00
TOWING FEES. MNOT NECESSARY 120.00
TO PILL AND JACK OUT CHASSIS FRAME AND CORRECT |NOT NECESSARY 380.00 =
ITTO SYMMETRICAL POSITION WITH THE AID OF
HYDRAULIC PNEUMATIC JACK.
LABOUR CHARGE TO MOUNT AND DISMOUNT VEHICLE |NOT NECESSARY 380.00 -
ON JIG BENCH.TO FACILITATE REPAIR.
11,620.00 1,760.00
GRAND TOTAL 32,198.20 7.349.41

Report Ref No. CC3/EQI18016648/Kpa3q2
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RECOMMENDED COST OF LUMP SUM REPAIRS 5,900.00
(TO ITS PRE-ACCIDENT CONDITION) - 7

Report Ref No, CC3/EQI18016648/Kpadq2

y/éva

KONG SENG CHEONG
Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES - This Rspor s made salely for the use and benalll of ihe Clisnl nemed on (e front page of this Repon.




Joanne Lee (LKK Auto)

From: Joanne Lee (LKK Auto) <report@lkkauto.com>

Sent: Friday, 5 July 2019 11:53 AM

To: ‘Joel Goh'

Cc: ‘chewht@|kkauto.com'

Subject: TP Direct Settlement - Accident Involving SMA 934X (OI) and SHC 5134D (TP) on
09/09/2018

Attachments: LKK REPORT & PHOTO.pdf: TP DS SUPPORTING DOCUMENT pdf

Dear SirMadom,
Please be informed that the above-mentioned case had been setiled.
Enclose herewith final report & relevant documents for your necessary action please.

Thank you,

Best Regards,

JOANNE | Reports
LKK Auto Consultants Pte.Ltd.

Phone: 6256-3561 Ext.111 Fax: 6741-4108 email: report@ lkkauto.com
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #01-25 Singapore 408933




