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From [ate
Eshimated Cost
0D/ TPIWS | TP RES | OD RES | EVA /INV I MV

To Inspect Vehicka Blo:

at Workshop mis
ol

Insured:
[ Feoe: ] oy
135700845 55

Policy Mo
Claims Mo
Sum Insured: Excess:
(Cliant's Recond)

Make of Veh

(Policy Condition )

Remark: The veh had commenced its
repair at the time of inspection.

ASSIGNMENT
Vel Mo SLZJQ 12Z . ¥r Regn’ 2018 .IFQL)
Typa: M@l M.Cycle | Bus | Van | Lorry | Taxi | Prime Maver [

Truck | Trailer o

Make Audi AS co 1984
Colour : AIG Insured [ Std /NI NA
spReading ) 4B T/Ratio: Insured I Std / NI | NA
Eng/Mo:
CiNo WAUZ2ZESeJADS OV 2

{% ru-{ﬁlrl’f

WS

O

138 1c.

Bal, or Market Value:

IDALC Accident Rport: Consislent? ; Yes or No
GlA | PR | Consistent? | Yes or No
Est. F!Epairsﬁj‘*ﬂ%' days Res: Yes or No
L Sum; %, AVal: Yes or No

CA | REV | REP. | 24HRS

Vehicle: IN/OUT

Gen. Gmd@l | Fair | Paor | Burnt
Steering: In@eri Jammed | Leaked | Burnt or
Brake, Ir@&r | Jammed | Leaked | Burnt or
Modi© Nil I@n | STD AIRIm or
Tyre Size: F: 1ra ';/ 3'5:?‘- ! ?
R: 9&';( 3SR1T.
BS 1 DUN EXNOVA | GY | FS | LIZA |ICY OHTSU | PIR | SUMI
TOYO | YOKO of

Front Rear

RiBal. ﬂ( mm RiBal, Ol': ULLL
L/Bal. QG mm LiBal. #,_G mim
DOA. DO, fﬂ!&? (Y .
Survey hekl at ',?f' Cni/ia -

Dies, of Damages - Frt | Rear @-i NIS | UIC | Rooftop or

Date: Person Conlacled: The UIC | Chassis frame | Body Structure affected due to colision.
Date / Time | Aclion | Instruction
- oP _ - 12D 9048
W15 @ @ revadt o Victor vis Mz BECEIVED 1 winned
AAlE@ K280  Vietos infy e R Vg PLi e |
F'-rMIrE'@ Aoran  lnfprmad e Cla & GX: frﬂ?? 7] PP i
wliix@ 5 and_ rpuert- 40 lretor Ve Meginsa, Eripplesasntony )
ﬁ‘/, {194 g?; iehry thhovivid cin ot B |FSELIF Vie Meditans

Bfif1n et 99
| Cfert g 17098 FE, Lra

__]; Preli. Report
D : Final Report

DatelTirse, File Pass 07

1U[3 funihe

abed Tirme, Filiy Rotarm 107

4]

fler—ar)
(Fs 8¢ 7Y

Heport Farmal

I nrmln/.’-',n’a'ﬁ FLBA A

Tl )

Add Fee:

(0% Fmned iy Ay boo Hriat

Days Of Rapair:

% B15SEE, /6 daty.
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.'; [ Transportaition; 200
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9M13/2018 Adjuster Immediate Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregne:1ss07158R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: suri@lkkauto.com:assignments@lkkauto.com

To: AIG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Ple Ltd

AlG Building 51 Ubi Ave 1 #01-25

78 Shenton Way #07-16 Paya Ubi Industrial Park

Singapore 079120 Singapore 408933
Attn: Lo, Tong Shing Date: 13 Sep 2018

Preliminary Advice
Vehicle No 1 8LZ2012Z Accident Date : 09/09/2018
Make  AUDIAS Policy Mo, - 1800010724
Assignment Date : 12/09/2018 Excess : 55000
Date of Inspection  : 12/09/2018 Est. Duration of Repair :14.00
Inspection Al : PREMIUM AUTOMOCEILES PTE LTD (UBI)
55 UBI ROAD 1

SINGAPORE 408699

Point of Impact | General Description of Damages
The vehicle sustained impact / damages o/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 28,541.00
Revised Amount 8% 16,903.00
Check Items (Estimated) 55 1,475.00
Total 55 18,378.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 'S%
Pre-Accident Value 55 175,000.00
COE / PARF Rebate 55 76,347.00
Salvage Value =
Margin for Repair 5% 98,653.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation,

{ }  The vehicle is uneconomical to be repaired, you are advised to Invite tender for the wreck,

( }  Other comments :

https://singapore. merimen.com/claims/index.cfm?fusebox= SVCdoc&fuseaction=dsp_viewersmart&docid=37173772&preview=1&nolayout=1&CFl... 111



1202002018 Adjuster Immediate Advice
Mote: This document has not been finalised.
LKK Auto Consultants Pte Ltd (coregnoisesorisen
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@Ikkauto.com

Tor AIG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Attn:  Mohd Zawaye, Morsazani Date: 20 Dec 2018

Preliminary Advice

Vehicle No :SLZ20122 Accident Date : 09/08/2018
Make 1 AUDI AS Policy MNo. : 1800010724
Assignment Date  : 12/09/2018 Excess ; 550,00
Date of Inspection  : 12/08/2018 Est, Duration of Repair 1 14.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBI ROAD 1

SINGAPORE 408695

Point of Impact / General Description of Damages
The vehicle sustained impact / damages ofs portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 30,081.00 (ESTIMATE 23 391,40 +

SUPPLEMENTARY $690.00)
{INCLUSIVE OF
Revised Amount 5% 17,584.24 SUPPLEMENTARY &
CHECK ITEMS)
Check Items (Estimated) 55 0.00
Total 5% 17,584 .24
Lump Sum Repair 55

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value :S% 175,000.00
COE ! PARF Rebate .53 76,347.00
Salvage Value it
Margin for Repair 5§ 98,653.00

Remarks

{ ® ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

= { )} The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X ) Other comments : KINDLY APPROVE ON SUPPLEMENTARY & CHECK ITEMS.

hitps .f.-'singapnre_me:rjrnan.cnnﬁctalmsﬁndex.cfm?fusebux=S‘u"(.‘.dt>c&fusaactic-n.=d5p_vlemrsmart&donid=38542525&preview=1&nolayuul=1 &CFl...



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAUto)}

Sent: Thursday, 21 February 2019 9:59 AM

To: 'Carrine Leong’; Adrian Ling (LKKAuto)

Ce: ‘Boo seng yak'; jiayee.yap@premiumauto.com.sg; ‘Chang Chee Sing’; ‘Mora Khai
SUR

Subject: RE: FINAL REVISION - 5LZ2012Z - OD AIG - SURVEYED 12 SEP 18

Dear Carrine,

WITHOUT PREJUDICE

Confirm final fig $17,584.24 before excess $0.00 & GST and 16 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Carrine Leong <carrine.leong@premiumauto.com.sg>

Sent: Wednesday, 20 February 2019 10:16 AM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>

Cc: 'Boo seng yak' <boojohnny@gmail.com>; jiayee.yap@premiumauto.com.sg; 'Chang Chee Sing'
<claims@premiumauto.com.sg>; 'Nora Khai' <nora.khai@premiumauto.com.sg>; Shiau Chan (LKKAuto)
<siewsc@Ikkauto.com>; SUR <sur@lkkauto.com>

Subject: RE: FINAL REVISION - SLZ2012Z - OD AIG - SURVEYED 12 SEP 18

Importance: High

Hi Adrian,

We counter propose 16 days to repair this vehicle, kindly allow.
Waiting for your reply.

Thanks & Best Regard
Carrine Leong
Claims Administrator

Pramium Automobiles Pte Ltd (reg no 199022710

5% Lbi Road 1 Road Singapore 408629

p. +55 6388 2323 d. «65 6768 9925 f, +65 6841 1183

e. carrine.leong@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 31 January 2019 4:39 FM

To: '‘Boo seng yak'; SUR; Carrine Leong; jiayee yap@premiumauto.comsg; Chang Chee
sing

Subject: RE: FINAL REVISION - SL720127 - OD AIG - SURVEYED 12 SEP 18

Dear Mr Boo,

WITHOUT PREJUDICE
Confirm final fig $17,584.24 before excess 50.00 & GST and 14 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: f256-2561 | email: siewsc@]kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Tuesday, 4 December 2018 2:22 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR
<sur@Ikkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jiayee.yap@ premiumauto.com.sg;
Chang Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - 5LZ2012Z - OD AIG - SURVEYED 12 5EP 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $17,584.24 @ 23 days of repairs - Parts order Germany.

Your early closure is well appreciated.

Best regards - jb
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= AUDIT TRAIL

Merimen e-Claims

Claim Audit

Mo. “On

! 10 Sep 2018
18:45

10 Sep 2018
18:43

12 Sep 2018
14:57

12 Sep 2018
14:57

12 Sep 2018
14,57

12 Sep 2018
14:57

12 Sep 2018
14:57

g 12sep 2018
14:57

g 12 Sep 2018
14:57

12 Sep 2018
e 14:57
13 Sep 2018
10:28
13 Sep 2018
10:28
13 Sep 2018
10:28
13 Sep 2018
10:38

13 Sep 2018
15 10:39

13 Sep 2018
12:01

11

12
|13

I 14

16

13 Sep 2018
17 2m

13 Sep 2018
18 16129
13 Sep 2018
16:29
20 Dec 2018
17:35
20 Dec 2018
17:36

31 Jan 2019
22 5932

|19
20

21

Date Fro

ACTIVITY
_Nu reu:lrd_

Audit

Clm Veh Model Changed

Cim Created

Clm Ragistration
Modified

Adj Clm Retrieved
Adj Co Assigned
Adj Mext Rpt Changed

Adj Mandate Set

Clm Registration
Modified

Cim veh Model Changed

Adj Adjuster Assigned

Adj Rpt Initiated
Cim Dtl Modified

Clm Details Notified

Adj Im. Advice
Submitted

Adj Mandate Request

Clm Registration
Modified

Label Added
Adj Next Rpt Changed

Adj Mandate Set

Adj Im. Advice
Submitted

Adj Mandate Request
Adj Mandate Set

m S

' Merimen Billing

1915451

for this case - Transaction History )

.Rl.‘lll'ﬁlk.ﬁ-

(] Merimen
Administrator

Reg No: SLF2012Z, Policy No: 1800010724, Acct Date: 2018/09/09. Claim Type: 5 [1] Merimen

C. Insurer: AlG Asia Pacific Insurance Pte. Ltd, (5G). Ins.Status => Netification, Cr , o ookt

eated from SAS:MPA118117252

Setl, Type:3->0, Claim Type:5C->0D,

Ady: LKK Auto Consultants Pre Ltd (HQ)

LKK Auto Consultants Pte Ltd (HQ):

Mext Rpt:Final Apt,Due Date:2018/09/21

Approved:B000,00.Reinsp: Adj decides.

Rep:1137->200611.

(205279) AUDI A5 2.0 SPORTBACK (A).

[None] -> ADRIAN LING

JP] Req. Date: -> 2018/02/02,

Mext Rpt:Final Rpt,Due Date:2018/09/21

Cur,Req:18378.00:DAMAGES COMSISTENT, REFAIR COST ECONCMICAL. WE HAVE

NOT AUTHORISE REPAIR.

Init.Est,;->10,000 - 12,500. Excess; -» (.00, 2F Remarks: -> Not Applicable. G5T:

== 7.00.

{20226):Coverage Confirmed.

Mext Rpt:Final Rpt.Due Date:2018/09/21. Mandate Remarks: Re-inspection to be d

ane for damage check and supplementary items / labour.

Approved: 16903.00:Re-inspection to be done for damage check and supplementar

y itermns / labour.Reinsp:Yes,
MNext Rpt:Final Rpt,Due Date:2018/09/21

)
CATHERINE |

CHONG KAl
LING
[l
CATHERINE
CHONG KAI
LING
[A]
CATHERINE
CHONG KAI
LING
[A]
CATHERINE
CHONG KAl
LING
[Al
CATHERINE
CHONG KAI
LING
[A]
CATHERINE

CHONG KAIL |

LING
[A]
CATHERINE
CHONG KAl
LING
[A)
CATHERINE

CHONG KAI |

LING

[A] SHIAU |

CHAN
[A] SHIAL
CHAM
[A] SHIAU
CHAM
[A] SHI1AU
CHAN
[A] SHIAL
CHAMN
[1] Mehd
Zawaye,
MNorsazani

[A] Merimien

Administrator|

(1] Kah,
Victor-CK
(1] Kah,
Victor-CK
[A] SHIAU
CHAN

CurReq:17584,24: DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. KINDLY AP [A] SHIAL

PROVE ON SUPPLEMENTARY & CHECK ITEMS.
Approved: 17584, 24, ReinsprAdj decides.

ﬂ Date To

| LKK Auto LKK Auto
13.#;:;3_;528013 Maotor Consultants Pte | Consultants Pte
' l.td__ . Led {HQ)

ﬂ El _I:J Audit Type MNone

SLZ20122

CHAN
[1] Keh,

Victor-CK |

T Go

10.70

https:/isingapore merimen.com/claimsfindex.cim?fusebox=MTRadjuster&fuseaction=dsp_viewhistorybcaseid=741 651 Aextid=2826294CFID=477 ...

12



9/14/2018

5] AUDIT TRAIL

Merimen e-Claims

Claim Audit

No. on Audit ﬂtﬂ;jkh By
10 Sep 2018 [1 Merimen
! lgas Cim Veh Model Changad Administratar
10 Sep 2018 Reg No: SLEZ012Z. Policy No: 1800010724, Acct Date: 2018/05/03, Claim Type: s (1] Merimen |
2 15,4;' Clm Created C, Insurer: AlG Asia Pacific Insurance Pte. Ltd, (SG). Ins.Status => Natification. Cr Administrator
* eated from SAS:MPAL11B117252
i [l
|
12 Sep 2018 Cim Registration i ' — CATHERIME
i 14:57 Modified Setl. Type:3->0. Claim Type:SC->00. CHONG KAT
LING
2 Sep 2 [l
12 Sep 2018 % CATHERINE
4 14:57 Adj Clm Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) CHONG KAl
LING
12 Sep 2018 CATIL%LINE
ep 201 N 1
5 14:57 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): CHONG KAT
LING
[al
12 Sep 2018 g : CATHERINE
| B 14:57 Adj Next Rpt Changed Next Rpt:Final Rpt.Due Date: 2018/09/21 CHONG KA
LING
2 [AE%HNE
12 Sep 2018 i AT CATH
7 14:57 Adj Mandate Set Approved:B000,00.Reinsp: Adj decides. CHONG KAI |
LING
25ep2 i i il NE
12 Sep 2018 Cim Registration h 3 CATHERI
8 14:57 Modified Rep: 1137=- 200811 CHONG KAI
LING
12 Sep 2018 CATI-[IE#INE
p 201
g 14:57 Cim Veh Model Changed {205279) AUDI A5 2.0 SPORTBACK (A). CHONG KAI
LING
12 Sep 2 CAT [:kINE
ep 2018 L H
i0 14:57 Adj Adjuster Assigned [None] -> ADRIAN LING CHONG KAI
LIMNG
13 Sep 2018 [A] SHI1AU
11 10: 28 Adj Rpt Initiated CHAN
|12 133:" 2018 ey ptl Modified IP] Regq. Date: -» 2018/02/02. “‘Lﬁﬂf‘”
13 Sep 2018 [a] SHIAL |
13 10:28 Clm Details Notified CHAN |
13 Sep 2018 Adj Im, Advice : : [A] SHIAL |
14 10:38 Submitted MNext Rpt:Final Rpt.Due Date:2018/09/21 CHAN .
13 Sep 2018 . Cur.Req:18378.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE [A] SHIAL |
15 10:39 Adj Mandate Request .. i1 i0RISE REPAIR. CHAN
| 1352p 2018 Cim Registration Init.Est,:->10,000 - 12,500, Excess: -> 0.00. 2F Remarks: -> Nat Applicable, GST: [zU Hahd
12:01 Modified -» 7.00. awaye,
Morsazani
13 Sep 2018 : [A] Merimen
17 12:01 Label Added (20226): Coverage Confirmed. Adminlstratar
13 Sep 2018 Mext Rpt:Final Rpt.Due Date:2018/0%/21. Mandate Remarks: Re-inspection to be d [1] Kah,
18 16:29 Adj Next Rpt Changed one for damage check and supplementary items / labour. Victor-CK
13 Sep 2018 Approved: 16903,00: Re-inspection to be done for damage check and supplementar [1] Kaoh,
19 16:29 Ad] Mandate Set y items / labour.Reinsp:Yes. = Victor-CK,_ |
Date From i} :;lﬂ Date To ,i| -_El H Audit Type None Y Go |
ACTIVITY - __ -
Ma recard

\Merimen Billing for this case - Transaction History

1915451

. " A | Lo Mame
e Aco Na

— - = -
LKK Auto LEEK Auto
13'?3'?518 Motor I Consultants Pte | Consultants Pte SLZ2012Z 10.70
' ! Ltd [ Ld(HQ) |

https:/isingapore.merimen.comiclaims/index.cimMusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=741651&extid=282629&CFID=404...
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Shiau Chan (LKKAuto)

From Shiau Chan (LKKAuto)

Sent: Friday, 14 September 2018 9:07 AM
To: Claims; SUR

Subject: RE: OD claim for SLZ 2012 2

Dear Tony,

As instructed by our client, please proceed to repair the insured vehicle SLZ 2012Z (Excess $0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0ur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone; 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims <claims@premiumauto.com.sg>
Sent: Thursday, 13 September 2018 9:58 PM
To: SUR <sur@Ikkauto.com>

Cc: claims@premiumauto.com.sg

Subject: RE: OD claim for SLZ 2012 2

Dear all,

Any update on repair approval?

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (eg we 15ss0zzmiw)

55 Ubi Road 1 Road Singapore 408693

p. +65 6388 2323 d. +65 6768 D828 f, +65 6841 1183

g. claims@ premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2273



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
0484B

SLZ2012Z

No

13 Sep 2018

AUDI

A5 SB 2.0 TFSI S TRONIC (DESIGN)
Red

2017

CVK050829
WAUZZZF56JA050012
140.0 kW (187 bhp)
$37,949.00

02 Feb 2018

02 Feb 2018

0

$45,129.00

Yes
01 Feb 2028
$33,846.00

01Feb 2028

B - Car above 1600cc or 97kW (130bhp)
10

$45,289.00

$42,501.00

$76,347.00

The information contained herein is correct as at 13 Sep 2018



WFA118117252 | Premium Automobiies Fhe Lid - UBI
ENTRY DATE & TIME: 1000972018 1608
SUBMITTED BY: Masturs Binka Oeman Basah

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plaase repart comectly the details of the accident ko speed up the claims process

2. This Form must be completed by the Pollcyhoider andlor the Authorised Driver

3 Information orovided must be as truthful and accurate as possila. Any wilful misrepresaniation o witholding of materal facts may allow insurance Sompanies b
rapudiate policy ability.

4, The issue and accepiance of this Form by Insurance companies e not an admission af policy liability on the part of 1he Insurance COMPAn-es

5. Any false reporting may be referred to the Police for investigation.

&. This repart will be lorwarded by the insdrers of ihe GlA Records Management Centre established by the Genaral Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by inferestad parhies

7. By the lodgement of this repart o the insurars, you hereby consenl 1o the archiving of this report at the centre and 1o copies af the report being made available
afarasaid,

ACCIDENT STATEMENT
Date Of Report 10/09/2018 16:09
Cate Of Accident 09/09/2018 11:55
Exact Location Of Accident BKE EXPRESSWAY AFT PIE EXIT
Country/State of Loss SINGAFORE
DETAILS OF OWN VEHICLE
Vehicle Registration Mumber sL720122
Insured/Policyholder
Mame Of Registered Owner ONG TIAN HUAT
MNRIC Mo 515204848
Email Address NOEMAIL
Mobile Phone No (LOCAL) +65-96256419
Alternative Phong No OTHERS-96256419
Vehicle Particulars
Manufacturer AUDI
Maodel ASSB 20TFS
%:12::; Fauégzzéseen:or which vehicle was being used at oo 0 1E UsE
Are you claiming und_er your own insurance policy YES
for repair to your vehicle?
If Mo, Please state action to be taken
Vehicle Category PRIVATE CAR
Insurance Company
MName of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Policy MO
Policy Mumber 1800010724
Cover Note Number
Driver
MName of Driver ONG TIAN HUAT
MRIC No 515204848
Date Of Birth 200121962
Occupation INDOOR
Date Of Driving Pass 22121982
Driving Experience 35 YEARS AND 8 MONTHS
Gender MaLE
Mobile Mumber (LOCAL) +65-06256419
Fax Number
Contact Number OTHERS-96256419
EMail Address NOEMAIL

Page 10f 18



27 HAZEL PARK TERRACE
#18-03

Postocode 678949
Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured  OWNER

Address

Vehicle Registration Mumber of Driver's Own
Vehicle 2

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type OFf Accident COLLISION - MAJOR/MINOR RD
Weather Conditions RAINIMG
Road Surface WET

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles invalved in the accident

Was any body injured in the Accident? MO

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged? YES

| have been apprnacl}ed by unknown person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Pagsengar-1 NAME: - ANG GEOK CHOO
GEMDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosscution given? NO

If ¥es, against whom?
Circumstances of Accident

THE ACCIDENT HAPPENED ON 09/08/2018 AT ABOUT 1155 HRS. IT WAS RAINING AND ROAD SURFACE WAS WET. |
WAS DRIVING CAREFULLY ALONG BKE JUST AFTER PIE EXIT. OUT OF A SUDDEN, | SAW THE VEHICLE SDFE54Z, LOST
CONTROL AND COLLIDED WITH MY VEHICLE. NO ONE WAS INJURED. | HAVE ATTACHED MY IN-CAR CAMERA
FOOTAGE TO MY REPORT AS WELL,

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES
Was there any audio recorded? (8]

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumbar SDFB54Z
Vehicle Make/Model/Colour TOYOTA
Details Of Properties

Vehicle Category PRIVATE CAR

MName of Driver
NRIC/Passport Mumbar
Contact Number
Address

Postcode

Insurance Company Name

Page 2 af 18



Nature Of Damage
Mo. Of Passenger (Including Driver)

Page 3 of 18



Sketch Plan

SKETCH PLAN
IMPORT [
1 Pwase report correctly the details of the acodent to speed up the chaima process

7. This Form must be pomple

1 information provided must be as truthful and accurate as possible. Any willul misregresentation or withholding of materizi
facts may allow insurance companin to repodiate policy Kability.

4. The msue and acceptance of this Form by insurance companies fs not an admission of policy liailty on the part of the insurance
companies

=4 A L EF ARy S

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General injurance
Association of Singapare {GIA} Tor archiving and that copies of this report will for a fee oe made availabie upon application by
Interested parties

Leindly

7. By the lodgment of this report 1o the insurers, you herebry consent to the srchiving of this report at the centre and to copies of
the report being made availatie aforesaid

i Consent under the Personal Data Protection Act [POPA)
| understand, scknowledge, agree and consent that:

(8] My insurer, my workshop and the General Insurance Association of Singapore [“GIA"} may/fare permitled 1o collect, use,
discloe and/ar process my perional data/persosal wformation set out (n this jform] and any other personal information
provided by me or possessed by my insurer (colectively the “Personal Information”} and disciose and transfer such
prrsonal information to all insurer(s) who have insuted vehicle(s) involved in this accident (all insurer(s) who have insured
mmnnmhmmmmm;halrhmbpmwﬁmnmmmkmmum'mmmm
Monetary Authority of Singapore and any relevant gowvernment agency/autharity (such as the polica), for the parpose(s)
of :

(i} processing. handling and/or dealing with my claims inchiding the settlerment of the claima and any hecessary
investigations felating 1o the claims;

{ii} imvestigating the acoident andfor my claims;
(Hi} carrying out and/for dealing with my instructions or responding ta any engquiries by me;

(iv) administerng my claims [including the mailing of correspandence, statements, involce, reports of notices to me,
which could involve disclowre of certaln personal data about me to bring about deflvery of the same as well a5 on the
external cover of envelopes/mail packages). and,or

{v) complying with apsbcable law in administering, processing, handling and/or dealing with my claim. [collectively the
"Purposes”]
(5] all insurers) whe have insured vehicle|s) invelved in this accident and the inswrers’ lawyers/law firms, may/ire permitted
to collact, usa, discioss andjfor process my Personal information for one ar more of the above Purposes; and

(e} my Personal Information may/can be disclosed by any of the Insurers andfor Gia ta their third party service providers or
agentslincluding thels lawyers/law firms), which may be sited outsde of Singapore, for one or moie of the above Purposes.

{g) my Personal information will slso be coliected and weed to compile claims history for the purpose of fraud detection,
imvestigation and management in present and alf fulure clatma.

[¢] the information so collected under [d] above may be shared / disclosed:

{i] toall insurers and/or any other thied parties that ssaist in evaluating, investigating, controlfing or managing fraud,
reguiators, law enforcement and government agencies 35 reasonably required for the purposes stated, oF

{i} for comphying with requerements under any regulations, laws or court arders

=
o

Policyhoiders Signature Driver's Sagnature Centre Personnel's Signature
Cate & Time [ drives i nat the policyholder] Name. Tgag Fw.-j
Daie & Time: NRIC/FIN No.- Efjﬂ & |ﬂ'ﬂ
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Sketch Plan #2

SKETCH PLAN
/ - // A=<l 220122

r;é? le B=SDFBs42

i ’f%
: / Y

] I

l i
:\ Bl
AR
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
The -ﬂ(f{&?\ﬁ }mﬂrﬁ on q.-’r':'.]l:‘ﬂ!ii{;mbd 1S5S hie.

i WAl O ey or € maﬁ ’-Ii"ﬂ" 1 wet -
" g

1 wmg  driving  curehlly  aloy  BRE qugt  atde PIE ewid

-

Oul o o s dde. 1 taw e ebicle SUF 8547 los!  coeieel

aed  collided  wiln  mwy  vehele Noe  ane  inpury

T ollech my in-cor camern Iolage 4o vy Jepsi? og well.

DECLARATION
e dmﬁ\h foregoing particulars are true in every respect.

RN

Policyholder's Sgnatute Driver's Signature
Ceave & Tima: [ driver s not the policynolder|
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Accident Photo
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : ONG TIAN HUAT Vehicle No. : BLZ20127

Period of Insurance : 02 Feb 2018 To (1 Feb 2019 Policy No. : 1800010724
Engine No. : CVKO508829 Endorsement No,  : 000000000188574
Chassis No. : WAUZZZFS6JA050012 lssued Date 1 23 Mar 2018

ABOUT THE COVER

| MakeModel AUDI A5 Sportback 2.0TFSI S Tronic (Design)
Engine Capacity/Tonnage : 1,984.00 CC Sum Insured : Market Value First Year of Registration : 2018
Driver Restriction : NA Off Peak Car © No Insuring with COE/PARF @ Yes

Person or Classes of Persons Entitled to Drive®

| a} The Policyhalgar

b} Any ofhar person who is dieing on 1he Polcyholder's opder of with hisher pemmission

Thiz Palicy will indemnify tha Pl eyholder of Ary suthored diver ooly i haishe maets the specifen #ge Conoen

Yaou hawve bo pay an adgitonal sum af 33,000 as "o andiar Inexpensn ced Drver Excess” (=YIDR") if ¥ou are of Yiur Authongsd Dresar (RAMes o unnamed; is unoer the age of 23 andior has kess
tnan 2 years' driving axperisnce

Age Condition - All Age Condition

Limitation as to use®

Ui oy Tor social, domeslic and pleasins pUrFposas and o the Policyholder's busirmss
This Polcy does niot cover use far hire or rewand, driving tuition, erving test, racing, paca-making reliabiifty trid of speed-lesting, The carmags of goods ather than samples in cannechon with any Irade o
nusiness ar use for any purpese in connaction with Mobor Trade

Loes of Lise 1800cc - 2000cc Optiona
* Limitations rendernd inoperative by Section B ol the Molor Vehices {Thind-Party Fasks end Compensation) Act [Cap 1897 ang Section 85 of he Road Transpon Act, 1597 (Malaysia), are nol ko ba
included ungar these headings

Section 1
Fire - £0 Own Damage - $1600 Theft - 80 Flood Cover - 50

Section 2
| Propedy Damage - 50

Windscresn : 5100

Named Driver and EXCeSsS (where applicabile)

| ONG TIAN HUAT - $1604 (Cwn Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

1 Awdi Customer Service Center Add: 85 Uké Road 1 Singapore 408G BASE2T2A

Ferr omer Approved Reporing CentresiAlG Authonsad Regairers, pléase contact our 24-hour actident mrgancy hotline &t +65 G338 E200. Aematrsely, you may refer [0 AG wabsile www.8eg.com 53
or ANE S0 Mabide App. Simply sarch and downloan "ALG 3G from Tunes o Googhs Flay

um: Purchase Company/Employer's Loan: OVERSEA-CHINESE BANKING CORPN LTD

VWis hareby certify that the paticy to which this Certificale ol Insurance relates is issuod in ccordance wilh the provisions of (he Mator Vakicies{ Third Party Risks ard Comporsason) Act (Cap. 163), Part [V of
tha Road Transgor Ad, 1987 (Malaysia) snd Motor Vehicles (Third Party Risks) Rules. 1854 {Mataysia) é
é
0504125267 \}-
M

PREMIUM LEASING -TUC

281 ALEXANDRA ROAD ALIDI CUSTOMER SERVICE CENTRE
SINGAPORE 159538 AIG Asia Pacific Insurance Pte. Ltd.
Underwrittan by AIG Asia Pacific Insurance Pte. Ltd. AUTHORISED REFRESENTATIVE

ERCRAN




AIG AUTO HOTLINE: +65 6338 6200
+ KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

LOSS OF USE CAR REPLACEMENT BENEFIT

nly if this benefit is included in your motor insurance. Please refer to your Policy Schedule for details. Policy terms
s apply. Please call our customer service hotline number (65) 6419-3000 for assistance,

& of Insurance (Cl) should be praduced without demand when collecting the Rental Car and the Rental Car Company
Jight to verify the identity of the holder. The Cl is the property of AIG and its use is subject lo the terms and conditions
he Loss of Use Endorsement under the policy issued to the policyholder.

vate Loss of Use Car Replacement Benefit and Important Information

ite your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reporting your
clalm.

tal car will be made available within 5 working hours of activation with the Rental Car Company.

ne of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident
om Audi Customer Service Centre must be produced.

iber of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use
nt is stated in the Policy.

irs are strictly for use in Singapore only.

1 of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day

of Rental Car is available upon request subject to additional charges by the Rental Car Company.

impany: Popular Rent A Car Pte. Ltd.

otline: 67428888

ird Road Singapore 399840

surs: Monday to Friday: 9am to 6pm Saturday (Half Day): 9am to 4pm

npany's Terms & Conditions apply {i.e., nefundable security depasi, excass Bability for the Rental Car, Collision Damage Wanar, ate]

Iy

10TICE

mator vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hareby warned that under the
(Third Party Risks and Compensation) Act {Cap.99), it shall be unlawful for any person to use or cause or permit any
use a motor vehicle without a valid policy of insurance under the Act,

er is further warned that on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Policy to
-ompany. If the Certificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made.
sly with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88).

cease to be valid once the motor vehicle has been sold to another person unless the transfer of interest has been duly 5
agreed to by the insurance company concerned. If the insurance company agrees to cover the new owner, they will issue E
ie of Insurance in the new owner's name, The premium chargeable may vary according to the new owner's profile. g



Premium Automobiles

55 Lbi Road 1, Singapore 408655
Tel: 6366 2323 Fax: 6841 1183
Ermail: Mora. khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop :  UbiRoadl

Contact No : 63662323

Fax No :  6B411183
Reference *+  PA/OD/1054/2018/PH
Date :  11-Sep-18

Vehicle not IN workshop. Kindly assist to arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

By ww

aw sw

Mr. Ong Tian Huat
27 Hazel Park Terrace
#18-03

Singapore 678949
HF +65 96256419
Own Damage Claims

SLZ20122Z

Audi AS SB 2.0 TFs!
Feb-18

CVK 050829
WALZZZFS6]A050012

Jahnny Boo / Allan Wu
9-5ep-18
BKE Expressway AFT PIE exit



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Char for Accident Vehicle SLZ 2012 7 .

Estimated
S/N Nature of Jobs Charges
1 Tp remove and reinstall rear parking aid and rear S/N S 360.00
lid kick sensor
5 To renew rhs 1/4 glass to facillitate fender S/N $ 300.00 -
renewal.
3 To remove and transfer rhs rear door's multi-lock S/N S 280.00
system and power window devices.
To dislodge and reinstall rear wire harness for
4 lights,battery manager,fuse,relay trays,electrical S/N S 1,400.00
and audio equipment.
To remove and reinstall rear seat assy,back
5 rest,ABCD pillartrims,curtain airbags,safety S/N & 1,800.00 -
belts,carpets,roof liner,carpets,sill trims,etc.
To dismantle rear bumper,rear lid,rhs rear
door.Cut out and weld rhs rear fender.Renew rhs .
6 rear door and rhs sill panel trim.Re-organise rear s 7,700.00

crash management components.Reinstall all parts
removed.

SUB-TOTAL LABOUR CHARGES

$ 11,840.00

—_——



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B41 1183

Telefax
Estimated Labour Charges for Accident Vehicle SLZ2012 Z .
Estimated
S/N Nature of Jobs Charges
To respray rear bumper,rhs rear fender,rhs rear 16D
door,door handle,rhs sill panel,rhs sill panel . .
7 trim,door entrances,roof channel,drain panel,end © $  6,000.00

panelling.To carry out stonechip treatment and
joint sealer works.

To renew rhs rear rim and carry out wheel

: S/IN 5 280.00
alignment.

8 To carry out diagnostic check S/N S 192.00

TOTAL LABOUR CHARGES - $ 18,312.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 63662323 Fax: 68411183

Telefax
Material List for Accident Vehicle Regn No. SLZ 2012 Z
D Parts ice
S/N  Parts Description S/NETT REMARKS
1  REARDOOR-RH "esild S 2,692.00
2 REAR OUTER DOOR SEAL-RH A 5 192.00 -
3 BONDINGAGENT % 5 43.00
4  CLEANINGSOLUTION MM $ 64.00 °
5 REAR INNER DOOR SEAL - RH S 511.00 -+
& DOOR CATCH . S 105.00 -
7  COVER DOOR CATCH 5 12.00
8  BRACKET FOR DOOR SEAL -RH /- “ S 37.00
9  ATTACHMENT PARTS FOR DOOR & 1 3 111.00
10 TRIM PLATE FOR DOOR HAMDLE - RH 5 48.00
11  TRIM-RHCHROME p 5 119.00 ~
12 RDOOR HANDLE,EXTERIOR-RH At S 33.004
13 DOOR HANDLE TOUCH SENSOR - RH 5 200.00 +
14  PERIPHERAL LIGHT - RH REAR S 64.00
15  MOUNTING BAR -RH ke, 5 143.00 *
16  WINDOW REGULATOR W/0 MOTOR S 309.00
17  SIDEMEMBER TRIM-RH ¢/ 5 723.00
18  ATTACHMENT PARTS FOR FOR SIDE MEMBER TRIM » ™ & 111.00
19  ADHESIVE TAPE FOR SIDE MEMBER TRIM S 182.00
20  SECTIONAL PART SIDE PANEL-RH "t S 2,195.00 ¢
SUB TOTAL SPARE PARTS S 7,894.00

Legend : Remarks (OK) = Approved, Remarks (X} = Not approved

Spare parts are Special Mett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SLZ 2012 Z

Da Parts & Price
S/N Parts Description S/NETT REMARKS

21 RHREAR 1/4 GLASS S 631.00
22  WHEEL HOUSING LINER - RH S 246.00°
53 ATTACHMENT PARTS FOR WHEEL HOUSING LINER M5 78.00
24  ARCYLIC SEALANT S/IN 5 180.00 -
25  CAVITY WAX S/IN S 140.00
26  STONE CHIP TREATMENT S/IN 6 180.00 ¢
27 METALFILLER POWDER | Mo SIN S 280.00 -
28  1/4 GLASS SEALANT ] S/IN 5 100.00
29 RIM ' TBC
30  SUNDRIES NI 5 500.00
31

TOTAL SPARE PARTS $ 10,229.00

TOTAL LABOUR CHARGES $ 18,312.00

GRAND TOTAL $ 28,541.00

Legend ; Remarks {0K) = Approved, Remarks (X} = Not approved

Spare parts are Special Nett.



Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax: 68411183

Telefax

Name :  Hdo P
Surveyed Date

Authorised Date

Excess Cost

Liability ¥
Remarks : Nef fhtleased ]}f}. oy §
Please Note +  This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles Pte Ltd
55 Ubi Road 1, Singapore 4086599
Tel: (65) 6366 2323 Fax:(65) 6841 1183

Supplementary Estimate 1
GST Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/0D/1054/2018/PH
78 Shenton Way Date 14-5ep-18
#07-16 AIG Building Service Advisor Tony
Singapore 079120 Pages 1
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No 5LZ20122
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi AS SB 2.0 TFSI
Quantity Jescription Unit Price = Amount
Parts
1 TYRE - RHR A7 5 440.00 -
2 STEELMATE TPMS  Lasl—~ 5 250.00 .
5 =EE;D.GG' e
o TTAL o) . (GIDO0

For Premium Automaobiles Pte Ltd

Authorised Signature



L] -
Premium Automobiles
55 Ubi Road 1, Singapore 408693
Tel 63686 2322 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop :  UUbi Road 1

Contact No + 5366 2323

Fax No : 68411183
Reference +  PA/OD/1054/2018/PH
Date :  11-Sep-18

Vehicle not IN workshop. Kindly assist to arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name *  Mr. Ong Tian Huat
Address » 27 Hazel Park Terrace
#18-03
Singapore 678949
Telephone :  HP +65 96256419
Type of Claim = Own Damage Claims
Policy No. -
Vehicle No - SLZ2012Z
Model Code +  Audi AS SB 20 TF3I
Model / Year . Feb-18
Engine No :  CVK (050829
Chassis No T WAUZZZFS6JA050012
Mileage :
Date In .
Liability S
Excess Cost oo
Estimated By +  Johnny Boo / Allan Wu
Accident Date + 9-Sep-18

Place of Accident . BKE Expressway AFT PIE exit




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLZ 2012 Z .

Estimated
SIN Mature of Jobs Charges
1 T.u remove and reinstall rear parking aid and rear lid SN $ 360.00
kick sensor
2 Torenew rhs 1/4 glass to facillitate fender renewal. SIN § 300.00

3 To remove and transfer rhs rear door's multi-lock SN $ 280.00

system and power window devices.

To dislodge and reinstall rear wire harness for
4 lights battery manager fuse,relay trays electricaland  S/IN S 1,400.00
audio equipment,

To remove and reinstall rear seat assy,back
5 rest ABCD pillartrims curtain airbags,safety SIN 8 1,800.00
belts carpets,roof liner,carpets,sill trims etc.

To dismantle rear bumper,rear lid,rhs rear door.Cut
6 out a_nd weld rt}s rear fende_r.Ftenew rhs rear door and s 7 700.00
rhs sill panel trim.Re-organise rear crash

management components.Reinstall all parts removed.

360.00

300.00

280.00

1,400.00

1,800.00

3.500.00

SUB-TOTAL LABOUR CHARGES : 0§ 11,840.00

7,640.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLZ 2012 Z.

Estimated

SIN MNature of Jobs Charges
c/f 5§ 7,640.00

To respray rear bumper,rhs rear fender,rhs rear
door,door handle,rhs sill panel,rhs sill panel trim,door
entrances.roof channel.drain panel,end panelling.To
carry out stonechip treatment and joint sealer works.

$ 6,000.00 $§ 2650.00

2 To renew rhs rear rim and carry out wheel alignment. S/N $ 28000 $  280.00

8 To carry out diagnostic check S/IN $ 19200 § 19200

TOTAL LABOUR CHARGES S s

____——_______—_—-'



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLZ 20122

Damage Parts & Prices
S/N  Parts Description SINETT REMARKS

2692.00 § 2,153.60

192.00 § 153.20
43.00
64.00
511.00
105.00
12.00
37.00

REAR DOOR-RH

REAR OUTER DOOR SEAL-RH
BONDING AGENT

CLEANING SOLUTION

REAR INNER DOOR SEAL - RH
DOOR CATCH

COVER DOOR CATCH

BRACKET FOR DOOR SEAL - RH
ATTACHMENT PARTS FOR DOOR 111.00
10 TRIM PLATE FOR DOOR HANDLE - RH 48.00

0 Mo O~ ot & W R

12 RDOOR HANDLE EXTERIOR - RH 33.00
13 DOOR HANDLE TOUCH SENSOR - RH 200.00
14 PERIPHERAL LIGHT - RH REAR 64.00
15 MOUNTING BAR - RH 143.00
309.00
723.00
111.00
182.00
2,195.00 § 1,756.00

16  WINDOW REGULATOR W/O MOTOR

17  SIDE MEMBER TRIM - RH

18  ATTACHMENT PARTS FOR FOR SIDE MEMBER TRIM
19  ADHESIVE TAPE FOR SIDE MEMBER TRIM

20  SECTIONAL PART SIDE PANEL - RH

5
3
S
3
$
5
3
$
3
3

11 TRIM - RH CHROME $ 119.00
$
3
3
3
$
5
3
5
3
$

SUB TOTAL SPARE PARTS 7,894.00 % 4,062.80

Legend : Remarks (OK) = Approved, Remarks (%) = Not approved
Spare parts are Spacial Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLZ 2012 Z

Damage Parts & Prices

S/IN Parts Description SINETT REMARKS
L} 4,062.80
21 RH REAR 1/4 GLASS 5 631.00 & 504.40
22 WHEEL HOUSING LINER - RH 3 246.00
23 ATTACHMENT PARTS FOR WHEEL HOUSING LINER 5 78.00
24 ARCYLIC SEALANT SIN § 180.00 3% 180.00
25 CAVITY WAX SIN 5 140.00 % 140.00
26 STONE CHIP TREATMENT SN 3§ 180.00 $ 180.00
27 METAL FILLER POWDER SIN § 280.00 § 280.00
28 1/4 GLASS SEALANT SIN 3 10000 § 100.00
29 RIM (BY OWNER) Owner 3 850.00 § 850.00
31 Added parts - owner 5 690.00 % 4590.00
32 SUNDRIES 5 50000 % 35.04
TOTAL SPARE PARTS $ 11,769.00 3§ 6,822.24
TOTAL LABOUR CHARGES $ 18,312.00 $ 10,762.00
GRAND TOTAL $ 30,081.00 § 17,584.24
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Mett.



Premium Automobiles Pte Ltd
55 Ubi Road 1, Singapore 408583
Tel ; (B5) 6366 2323 Fax ' (B5) 6841 1183

Supplementary Estimate 1

5T Req No. 19-2902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/1054/2018/PH
78 Shenton Way Date 14-Sep-18
#07-16 AlG Building Service Advisor Tony
Singapore 079120 Pages 1
Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No SLZ2012Z
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi A5 SB 2.0 TFSI
Quantity Jescription =5 | UnitPrice | Amount |
Parts
1 TYRE - RHR (Owner) $ 440.00 § 44000
2 STEELMATE TPMS " - 250.00 | § 5000
%
TOTAL $ §90.00

For Premium Automobiles Pte Lid

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 68411183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note - This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel 6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khai@ premiumauto.com.sg
Atin: Motor Claims Dept Body & Paint Dept
Yr Ref: SLZ 2012 £ PA/ODAN0S4/2018/MAS

7 March 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SLZ 2012 Z, Audi A5 SB 2.0 TFSI S-Tro

With reference to the above-mentioned vehicle. no. SLZ 2012 Z, claimant,
Mr. Ong Tian Huat, please find the related document per attached,

1. A copy of the Original invoice no. 85013491 - S$18.815.14

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document. we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature s required.

MNorah Khai
Claims Dept

Encls

AlG-5LZ2012 Z

from

Telephone +65-
Telafax +55~
EMail

Our department
Cur Ref

Your Ref

Date

total pages

Pramium Automobiles Pte L
Showraom

8 Leng Kee Road

Singapore 1590980
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING |

Case | Notified | EstSubmitted | Adj Assigned T o Rpt Ad) Submitted | Ins Authed | Status
|13 Sep 2018 12 Sep 2018 £517,584.24 5%17,584.24 Panding for |
Wi 10-28 14:57 | Edw Estimates | Wiew Rt | Report
Edit Adj Rpt | | Cancel Case | |

Reference Clalm Details

[ ; = R o [E!_:mt&d by insurer]
Insured: = | ONG TIAN HUAT, 1D: 515204848, Tel: +6556236419, Email: NOEMAIL
09/09/2018 11:00 - 59
wehicle Reg. No.: SLZ2012Z Date of Loss: [7 Manths and 7 Days From LTA
e | = | Reg Date {Man )] '
Claim Typa: |OD / 03510084155G Policy/Cover Note No.: 1800010724 (Comprehensive}
| S _| Euress: X £40.00 . =
Repairer: Premium Automobiles Ple Ltd (WBI} 55 Ubi Road 1, 908699 Ubi - Tel: 676B9028/9827,/8911
Hoidina Instrar AIG Asla Pacific Insurance Pte, Ltd. (SG) - Tel: 65-5419-3000 ... [Handled by Mohd Zawaye,
g i, | Norsazani] Morsazani. Zawaye@aig. com ) )
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel; 6256-3561 ... [Handled by ADRIAM LING] ... [Final Rpt
: (due 21/09/2018]

| Driver/Custedian: _ NRIC: 515204848, Tel: +6596256419 Email: NOEMAIL |

ASSD'.’:IATE_IE MAIII!C!I;E_H '»;-'iaw Alu : Compose Case Mail —||
"o AIG.SG (21/01/2019): Alert - Adj Mandate Approved (5$17584.24) - SLZ2012Z - Claim Handler: Mohd Zaway...

| & AIG_SG (13/09/2018): Alert - Adj Mandate Approved (S$16903.00) - SLZ20127 - Claim Handler: Mohd Zaway...
s AIG_SG (13/09/2018): SL220132 / OD / 09/09/2018 / Coverage & Excess update I

= - |
ALL ASSOCIATED TASKS view All |  Search Tasks |  Create New Task | compiete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/ claims/index.cfm? fusebox=MTRadjuster&fuseaction=d... 1 2/3/2019
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Claim Documents
*gLZ20127 (0351003415‘56}
oD

Sep 9 2018 11: E5AM
[ONG TIAN HUAT]
pPremium Automobiles Pte Ltd

Page 1 of 2

Upload Documents | Upload Photos | Compose Naw Letter |  upioad video | _ Upioad audio | View Use viewer -
video - 1perpage v | ¥
No |Finalized On____| Premium Automobiles Pte Ltd (UBE) Thumbnail Print
L | RO INARAs |:.Imd$u:::;;:g Documents] o | ot |
2 |10/09/18 18:42 Wmum‘:;:nm“m | © | adwra ||
An-nment Rlpﬂl'tl- o i 1 per page 7] | .m j
Mo Fananzed On (LEK Auto consulunts Pte Lt {HQ} Thl.lmhlliil Print
) 13/09/18 10:38  Adjuster Immediate Advice ) ) © | ooarm | |
|2 20/12/1817:35 | Adjuster Immediate Advice = @ [osarme [ |
Photos/Images - jperpage v | @
"o | Relabel/Reorder | LKK Auto Consuitants Pte Ltd (HQ) ‘Thumbnail| Print,
| |13/09/18 10:22 | GeneralView © ware | @
2 ”1'5;'09;1.5_16:-22 _Eu.ndrl_‘: View ﬂ 1| Load PG
' 3_1:;09;13 E:'zz :;;srll;_m a ﬂ ' Lua& PG M'
4 |13/00/18 10:22 | General View 0 dwc | @
5 "-i;,rﬁg,rlia"iagiz | General View © | wadirc | @
& 1309718 10:22-_rﬁn;ul View i € | Loades 11_.
7 '13{09;15 w0:22 | ' General eneral View _: © | Lo we @
B 'wi:n;na 10:22  General View © | Load PG _E__
"9 13/09/18 10:22 | General view 0O wwars | @
'E' muﬁ 10:22 | General View &) | Loed PG &
11 13/09/18 10:22  General View 0| wadwc | @
12 |13/09/18 1;:; Il.hnernl View 0 lecws | [F
13 13;&9@0::2 | General View a O | Load s
14 | 13/09/18 10:22 G.ntrnl View - O | adirc | @
15 130918 10:27  General View i Lood G | [
16 | %_gxéwm 10:22 | Gln;ru-.l_-\;llw == O | Loed G
17 ' 13;1:_9«}13 10:22 ‘Eennril View . o - ﬂ Load G | [
18 |13/08/16 10:22 _iEnem_l_'d'_iEw __ ©  Leas v A
19 13/09/18 10:22  General View €| adirc | [
ih__i_imna 10022 General View ) © | Loac e .
Ed '13;::9..'13_173_12 General View N (4] Load 1PG [E
2 13/03/18 10:22 | General View - 0 | Load PG
| imugx_m _1:5:22  GeneralView - ©  lwdve | @
24 | 13/09/18 10:22 |General View - _ O | edirs |
25 13/09/18 30:22 | General View . © | Leaws | @
|26 |13/09/18 10:22 General View O  oad e 2 |
T2 13;;9,.'13 1022 Guner.;l View o € | Load PG Ei_
|26 19/12/18 09:32 _l.dmpncﬁdn Photo - O waws || F
29 mnzna 09:32 !!n’mlpic'ﬂun Photo O | wurs &
|30 19/12/18 09:32 | Reinspection Photo O Lo wc | @
:-11 19/12/1809:32 | Reinspection Photo O wars | T
3z 19;12:15 09:32 | Reinspection Photo 0 | Ladwc | @&
|33 ‘lgjﬁ 0s L Eim;;nw . 0 | e |F
_ _3: |19/12/18 09:32 |Reinspection Photo €  oad ®G &
https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 12/3/2019



Merimen e-Claims Page 2 of 2

'Documentation - 2 per Fage - B l
| e |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | [Thumbnail Print|
1 13/00/18 10:22  Singapore Accident Statement . o = £ Load POF |
2 [13/09/18 10:22 _ Certificate of nsurance = _ %f Load POF | _j
3 13/08/1810:22  Driver's Driving License 0  osdror ||
4 13/09/18 10:22  ESTIMATE S © | tosaror ||
© 20/121817:28 | SUPPLEMENTARY LIST - - @ | oadeor ||
6 20/12/1817:28  REVISEDESTIMATE - | LoadpOF | |
7 [12/03/1911:16 | WORKSHOP INVOICE S . IR0 -—
§ 12/03/1911:16 | DISCHARGE VOUCHER @ | osdror | |

Linked Accident Report Documents

View | Use Viewsr -

Video === _ - - :Terpaq: - | -.
| No | Finalized On Premium Automobiles Pte Ltd (UBI) L ImurnbnlillPrE
1 10/09/18 18:41 Ivmu - Accident - | @9  loadmes | |
2 |10/09/18 18:41 | Video - - Accident T R ) | LoadmPa |
Assessment Reports = Tosroee. < B
Wo | Finalized On Premium Automobiles Pte Ltd (UBI) = Thumbnail | Print
1 10/09/18 18:45 | Accident Statement ) © | Loao v
T 1
| Wo |Finalized Gn Premium Automobiles Pte Ltd (UBT) _ [Thumbnail | Print
1 110/09/18 16:42 |mlu|nuhnrm L = O waws | F
[ 2 10/09/18 16:42 | Accident Photo © | wadec | @ |
_i;mma,rfn 16:42 |A.Gcid=nt Photo o | Loadws | [@ :
4 |10/09/15 16:42 Accident Photo - ©  werc | @
5 10/09/18 16:42 Imidunt Photo B ) O | s | F
__._mmna 16:42 !n;ﬁ:ﬁunm - ©  odwc | B |
7 | 10/09/18 16:42 Accident th__ - @ | Load G ' #
8 10/09/18 16:42 -mh:lant Photo o O | Ladirs | @
5 |10/00/18 16:42 | u_:l_q-nt Photo ©  warc | @
|10 |10/09/18 16:42 | Accident Phato O | tadirs | @
| 11 10/09/18 16:42 | Accident Photo - 0| waws | (|
12 |10/09/18 16:42 | Accident Photo ) € | Lload PG _'
(13| 10/09/18 16:42 A_mhdthﬁlntp_ © | Loz vs
'Documentation —T |
No Fma1lzed {Jn __?rqg]iini_h.q._rtumuhl_les Pte Ltd (UBI) : | Thumbnail Pﬂ'ﬁf
1 10/09/18 16:38  Sketch Plan O Laws | @
| 2 Tu_._eq?;;ﬁ_:aﬁ_ ___;l:i:h Plnn_#-z_ __ - ' @ | oasdps | E
Documents Checklist
DOCUMENTS CHECKLIST ™ - Reset | Save | print ||
s |

| There are no document ehecklists configured, ' |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [™] Handling Insurer
Nite: Remaris are private unless yeu shom it ta ather parties,

https:ffsingapnre,merimen.comfclaimsa’index.cfm?fusebﬂx=MTRduc&fusca¢tinn=dsp_.,. 12/3/2019



Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd (coregnotsseoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@

lkkauto.com:assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Lid.
AIG Building, 78 Shenton YWay #08-16

Our File No: CC3/AIG18016637/AQBN2

Singapore 079120 Date: 12/03/2019
REFERENCE
Insured/Claimant: ONG TIAN HUAT Paolicy No: 1800010724
Date of Loss: 09/08/2018 Mature of Claim: (8]8] Claim No: 0351008415506
ESCRIPTI 1D IFIC F VEHI
Reg No: sLZ2012Z
Make & Model: AUDI A5, 2.0 SPORTBACK (A} Engine No: CVK050828
Reg. Date: 02/02/2018 (Man. Year: 2017} Chassis No: WAUZZZF56)A050012
Colour: Red Odometer: 13432 km
Engine Capacity: 1984 cc
Ma!rket Value/New Car $$175,000.00
Price:
Sum Insured (S$): Market Value/New Car Price
M |
General Condition: Steering (Serviceable): ves Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 2B5/35 R19 Rear Tyre Size: 265/35 R19
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
Tha above values rapresent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster’s Difference Diff %
Parts 11,769.00 6,622.24 494676 42.03
wliscellansous Hems 0.00 0.00 0.00
Labour 18,312.00 10,762.00 7.550.00 41.23
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 30,081.00 17,584.24 12,496.76 41.54
+ GST 7.00/7.00% (58) 2.105.67 1,230.90 B74.77 41.54
Nett Amount (S$) 32,186.67 18,815.14 13,371.53 41.54
INSPECTION
Date of Assignment: 12/08/2018
Date Inspected: 12/09/2018 Inspected At: Premium Automobiles Pte Lid (UBI)

Estimated Period of Repair: 16.0 days

55 Ubl Road 1
Singapore 408699

Adjuster: ADRIAN LING

NOTE: This report represents our findings at the time and piace of inspec
knowiadge and ability but any other liability under any other circumsiance

Manager: SHIAU CHAN

tinn sfated hersin. Such inspection has been carmed ouf fo the best of our
¢ iz hereby expreasly excluded,

httns://singapore.merimen.com/claims/index.cfm? fusebox=MTRadjuster&fuseaction=g... 12/ 3/2019
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REPAIR DETAILS

Recommended Parts

No. Qty ot  Particulars Condition ~ Repairer's ~ Amount

1 1 “‘REAR DOOR-RH Dented 2,692 00FS*2,153.60F5

2 1 ‘REAR OUTER DOOR SEAL-RH MNecessary 192.00FS *153.20FS

3 1 *BONDING AGENT Mot 43.00FS =FS
MNecessary

4 1 *CLEANING SOLUTION Mot 64.00F5 *FS
Mecessary

5 1 *REAR INNER DOOR SEAL-RH Mot 511.00FS “-F8
Mecessary

6 1 *DOOR CATCH Mot 105.00F3 “-FS
Mecessary

7 1 *COVER DOOR CATCH Mot 12.00FS *-F5
Mecessary

8 1 *BRACKET FOR DOOR SEAL-RH Mot 37.00FS *-F8
MNecessary

9 1 *ATTACHMENT PARTS FOR DOOR Not 111.00F5 *-FS
Necessary

10 1 *TRIM PLATE FOR DOOR HANDLE-RH Not 48.00FS *-FS
Mecessary

1M 1 *TRIM-RH CHRCOME Mot 118.00FS *F3
Mecessary

12 1 *RDOOR HANDLE,EXTERIOR-RH Repair 33.00FS *FS

13 1 *DOOR HANDLE TOUCH SENSOR-RH Mot 200.00FS *-F3
Mecessary

14 1 ‘PERIPHERAL LIGHT-RH REAR Mot 64.00F5 “-FS
MNecessary

15 1 *MOUNTING BAR-RH Mot 143.00FS *.F5
MNecessary

16 1 “WINDOW REGULATOR WI/O MOTOR Mot 300.00FS *FS
MNecessary

17 1 *SIDE MEMEER TRIM-RH Repair 723.00FS *-F5

128 1 “ATTACHMENT PARTS FOR FOR SIDE MEMBER Mot 111.00F5 *-FS

TRIM MNecessary

19 1 «ADHESIVE TAPE FOR SIDE MEMBER TRIM Mot 182.00FS *-FS
MNecessary

20 1 *SECTIONAL PART SIDE PANEL-RH Dented 2,195.00F5*1,756.00FS

21 1 *RH REAR 1/4 GLASS Mecessary 631.00FS *504.40FS

2 1 “WHEEL HOUSING LINER-RH Mot 246.00FS *-FS
MNecessary

23 1 *ATTACHMENT PARTS FOR WHEEL HOUSING LINER Mot 78.00F5 *-FS
Mecassary

24 1 *ARCYLIC SEALANT Mecessary 1B0.00FS *180.00F5

25 1 *CAVITY WAX Necessary 140.00F5 *140.00F5

26 1 *STOME CHIP TREATMENT Necessary 180.00FS *1B0.00FS

27 A *METAL FILLER POWDER Mecessary 280.00FS *280.00FS

28 1 *4/4 GLASS SEALANT Necessary 100.00FS *100.00F5

28 1 *RIM Cut B50.00FS *B50.00FS

an 1 *SUNDRIES Mecessary 500.00FS *35.04F5

31 1 *TYRE-RHR Cut 440, 00FS *440.00FS

2 1 *“STEELMATE TPMS Cracked 250.00FS  *50.00FS
F=Franchise part. S=SpcMetl. = i

Total Parts (S%) 11,769.00 6,822.24

[ Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour
No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND REINSTALL REAR PARKING AID AND New 360.00 360.00
REAR LID KICK SENSOR

2 TO REMOVE RHS 1/4 GLASS TO FACILITATE FENDER New 300.00 300.00
REMEWAL

3 TO REMOVE AND TRANSFER RHS REAR DOORS MULTI- MNew 280.00 280.00
LOCK SYSTEM AND POWER WINDOW DEVICES

4 TO DISLODGE AND REINSTALL REAR WIRE HARNESS New 1,400.00 1,400.00

FOR LIGHTS,BATTERY MANAGER,FUSE RELAY
TRAYS,ELECTRICAL AND AUDIO EQUIPM ENT

§  TOREMOVE AND REINSTALL REAR SEAT ASSY,BACK ~ New 1,800.00 1,800.00
REST,ABCD PILLAR TRIMS,CURTAIN,AIRBAGS,SAFETY
BELTS,CARPETS,ROOF LINER,CARPETS,SILL
TRIMS,ETC
&  TO DISMANTLE REAR BUMPER,REAR LID,RHS REAR New 7,700.00 3,500.00
DOOR.CUT OUT AND WELD RHS REAR FENDER.RENEW
RHS REAR DOOR AND RHS SILL PANEL TRIM.RE-
ORGANISE REAR CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED

7 TO RESPRAY REAR BUMPER,RHS REAR FENDER,RHS  New 6,000.00 2 650.00
REAR DOOR,DOOR HANDLE,RHS SILL PANEL,RHS SILL
PANEL TRIM,DOOR ENTRANCES,ROOF
CHANNEL,DRAIN PANEL,END PANELLING.TO CARRY
OUT STONECHIP TREATMENT AND JOINT SEALER

WORKS

8 TO RENEW RHS REAR RIM AND CARRY OUT WHEEL New 280.00 280.00
ALIGNMENT

g TO CARRY OUT DIAGNOSTIC CHECK MNew 192.00 192.00

Gross Labour Cost (S5) 18,312.00 10,762.00

Report was unsubmitted during this print-out.

= END OF ESTIMATES >
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