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S8M00UY2

CC4/ASM18016636/Kua3s2 

September 8, 2018

September 11, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pre-Repair Survey

Wait for: Approve

invoice

Actions

Add Invoice

SMA3650U

TPVD HONDA

SHUTTLE

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

ISLAND RECOVERY SERVICES 

BLK 3026 UBI ROAD 1, #04-146 KAMPONG

UBI IND ESTATE, 408719, Singapore 

67477400 

islandrecovery@ymail.com 

 

Claim Handler

TAN Jas 

6568804844 

jas.tan@axa.com.sg 

ESTEEM-SURVEY WP VIRTUAL ACC please do not finalise repair

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement Reports & Statement Merimen

 LKKInvoice1[1].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

December 7,

2018

 LKK Inspection Photos.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September 24,

2018

 SMA 3650U20180908_140715_ER (online-

video-cutter.mp4
Evidence Videos

LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

 SMA 3650U20180908_140715_EF (online-video-

cutter.mp4
Evidence Videos

LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

 20171231_224811_Forward-camera.mp4 Evidence Videos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

Service Request Details

Claim

Reference

Loss Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:430701?token=26315a8f-c7e9-4cf0-b60a-31881b2d5219&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:599450?token=87e66abc-5030-41cc-8359-85c405bb3531&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:457676?token=70ff2e70-11b4-431a-94ac-998ca62dd7ea&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437957?token=a8a762bf-e46c-4139-b578-252928c7c75a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437955?token=53670a47-f879-4f28-b98e-47fd0424dc5f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437708?token=210bb4b9-21e3-4e1d-9b48-803f142133ad&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 20171231_224811_Forward-camera.mp4 Evidence Videos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

 ACCIDENT PHOTO 19.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

 ACCIDENT PHOTO 26.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

 ACCIDENT PHOTO 21.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

 ACCIDENT PHOTO 24.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

 ACCIDENT PHOTO 28.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

 ACCIDENT PHOTO 22.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

 ACCIDENT PHOTO 20.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

 ACCIDENT PHOTO 25.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

 ACCIDENT PHOTO 27.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

 ACCIDENT PHOTO 29.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

 ACCIDENT PHOTO 18.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

 ACCIDENT PHOTO 23.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

 ACCIDENT PHOTO 2.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

 ACCIDENT PHOTO 12.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

 ACCIDENT PHOTO 17.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

 ACCIDENT PHOTO 8.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

 ACCIDENT PHOTO 10.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

 ACCIDENT PHOTO 14.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437709?token=9f733688-40b7-424d-b4c9-353b7d1b056e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437695?token=ae276ca1-429d-4f2c-9580-99eff050b544&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437703?token=71f72e36-5563-4cbb-b19c-9d21048c24e0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437697?token=4d01a485-62b6-4c20-b43f-8dc3058b098d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437700?token=e78b5212-16b5-43ce-9d23-eba8d1b1ab5f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437705?token=7f35818b-a73c-40d4-a177-094573fd0e07&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437698?token=30df529c-3573-4273-933f-70dbf40a04d9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437696?token=3fe6dcf8-744c-4557-830e-317c653fc196&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437702?token=b99db266-2674-4411-be27-9974f9cf30cf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437704?token=2c261bd0-612c-47bf-a645-fae8513ff330&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437706?token=e4ad41e8-0b73-49a0-8514-bc447e186c90&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437694?token=ad160ea4-2327-47fc-b768-a931db5ac8f6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437699?token=eca46aea-8970-4498-a5b7-e803bfe2e0c4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437677?token=3136bef6-73e8-44b2-a48d-531b5f84620b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437687?token=a71a32ab-1fbd-4adb-828b-bcb57aecc3ed&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437693?token=f592f277-6370-4b37-b62a-f7121715e2bf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437683?token=e4dfb372-33aa-4fd4-8a38-218c083a5ef3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437685?token=b4fef7d4-8e33-4a2a-a4f7-2e7ccf12a8b4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437690?token=8bf1be50-7d65-4007-9887-391e2457468b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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DATE

UPLOADED

 ACCIDENT PHOTO 15.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

 ACCIDENT PHOTO 4.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

 ACCIDENT PHOTO 6.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

 ACCIDENT PHOTO 13.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

 ACCIDENT PHOTO 1.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

 ACCIDENT PHOTO 11.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

 ACCIDENT PHOTO 5.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

 ACCIDENT PHOTO 7.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

 ACCIDENT PHOTO 9.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

 ACCIDENT PHOTO 3.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

 ACCIDENT PHOTO 16.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 13,

2018

 SLU9096L TP GIA REPORT.pdf Reports & Statement GIA Report TAN Jas
September 11,

2018

 XD8737A INSD GIA REPORT.PDF Reports & Statement GIA Report RATAN BHOSALE Pragati
September 11,

2018

 TP ESTEEM-SMA3650U TP GIA REPORT W

/CAMERA.PDF
Reports & Statement GIA Report RATAN BHOSALE Pragati

September 11,

2018

 SMD5158X GIA REPORT.PDF Reports & Statement GIA Report RATAN BHOSALE Pragati
September 11,

2018

 TP ESTEEM-EMAIL RECEIVED WITH TP GIA

REPORT & EST.msg

Letters and

Correspondence
Workshop RATAN BHOSALE Pragati

September 11,

2018

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437691?token=2ede1072-a6fc-48ce-9e96-28b5f5f1fa1d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437679?token=cdf4f683-39a9-4bd0-8570-ccb7a6416744&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437681?token=6d5afd87-9550-443d-a8b8-17c6107150be&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437688?token=c7a29e52-0a0a-4095-a3a5-b0efb2cc0b77&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437676?token=9528f116-898e-4e69-88b7-52626f09ee5a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437686?token=91d87390-5090-4b80-8189-6f0b53195da1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437680?token=fa993bb3-521c-477a-9505-0166ad192c21&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437682?token=7ecfab6e-af6e-43b5-9f8f-36bf7fa25054&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437684?token=8525b359-266d-4c08-8af1-cf192f7d2987&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437678?token=2306bd3b-7907-4cc1-adf2-88db079410ea&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:437692?token=f27b01aa-4c30-4fa6-81a6-9e808686bc78&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:433547?token=5f2ef40a-9df8-4871-a552-704ece14dfa5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:433374?token=68ed3d4a-3ad8-49ae-b336-b5ab2e089575&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:433377?token=096806d7-6824-4ac5-b610-582011db3423&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:433376?token=5b150743-6293-4531-9bcd-5a141d5366db&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:433371?token=57d16bca-31e2-42f5-815e-3197e77ca435&portalRoute=/claim-portal/html/ServiceRequestDocumentError

