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SMRT Accident Vehicle Repair Estimates

B Pnsma e Pa U1 begiees FITTHT |
L T I —

Tirmmw Tamitass Neraar BRATET]
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Dele Sumeewmd | TITITENN
bawr 1 Puhluss

— Section A - Accident Detalis |
Regieaton Nomber SHEA32TL :
Casa Reference Number TAXDSM 2022
Registraion Daie 20115
Company Typa EMAT Taxis Ple Lid
Make lﬁﬁn
Model PRILS
Nama of Driver AN ANN KAH
Type of Accident Side Swips
Accidenl Dalo and Time DE/OS/18 830 FM
|Accident Reporied Date and |07706118 10.30 AT
Time _
18 Surveyor Required? Ves
Burvey by
Vehicle Is Towed Back? No
|Towed Back Dats and Time
Replacement Vehicle ssued?  |No
[Job Card Number 24097848
Special Instruciion fo ARG, f any
Prepared Date and Time 14110018 1206 PM
e
Mileage
Work Shop
Repair Campieiion Date and
Tims
_ - Section B Summary of Repair Estimates
E— Gaotalion from ARG "'Aqﬁ-'uﬁysw.r--'muﬁu
[ Total Labour Cost $676.00 540000
Totsl Spray Cost 51,674.00 $400.00
Total Spare Part Cost $6,478.24 5281144
Tatal Ofher Cast §728.44 E200.44
TOTAL COST 59,556.68 $3,610.58 (PP
Lump Sum Total 30.00 30.00
Number of Repair Days 50 30
Propared | Adjusied By Kim Ming Chin Naz (LKK) | AIG
ARC [ Surveyor Sign OF Dae
signature : =
omarks




Ssmar

SMRT Accident Vehicle Repair Estimatos

Hingusioy
Closs Gesarasad © ERLLABYL
by 18 Patliaan
Section C - Quotation and Accident invoice Detalis

Quotation Numkbar OM-1810-0503 Imvoice Numbar

Quotation Date 24102018 invcice Date

Ewﬂu Amount Prapared Data

Saction D - Details of Repair Extimales

Part1 - Llhﬂww_ﬂlil ' ;
Job Scope Quotation from AR Adjusied &Mljfﬂr. ir
TO REFAR RH FRONT PORTION $E76.00 unn.u?'ir

Total Labour $678.00 $400.00

[Part2- $prqu Painting l- l'lnil !llﬂng thhd Wm _

Job Scope Guotation from ARG 3
Wm 3378.00

TO SPRAY FRONT BUMPER LOWER SUB GRILLE $180.00

[TO RESPRAY FRONT SUPPORT PANEL 5180,00 50.00

TO RESPRAY FRONT FENDER AN 5378.00 520000 ~

TO RESPRAY RiM $180.00 50.00

TO REPSRAY FRONT HOOD 5378.00 $0.00

Total Spray Painting & Panel Bealing 51,674.00 $400.00

Parta - Other Costa - Accident and Acl:ldlrl‘.ltlplir n-um &mu- 7
..fnh acm =T i IDI.Iﬂtthn mmc

TO CHECK WIRING AND SYSTEW FUNGTION 53000
TO APPLY RUST-PROGFING ON AFFECTED ARER [5100.00
TO DO WHEEL ALIGNMENT 7 TYRE BALANGING 512000 50.00 —
mﬂﬂﬁm Iy $1d84d ~
KER(NE

TO REMOVE AND REFIT TYRE RIM |m=m.mn PURPOSE] [8120.00 $0.00

TO WASH AND VACUUM $50.00 50.00

TO REPLACE SUNDRY PARTS 510000 50.00

Total Other Costs $T25.44 5208.44

*uu Iplu P-ruﬂlmrhl UI-I]I

i Discount

fant” IPmlwn r I'l.rtHlnl iscount [Fina
{umber Number || 0" " i )R
52115-  |BUMPER FAT 1.00 $48200  [25.00
47930
B21185- rauuPEn_ SUPPORT FIRH |0.00 57640 |25.00 $0.00 Feplsce  |Not Given y| £ |
47040 b
81511~ |LENS & BODY, FRTURN |10 351180 [10.00 546062 _ |Repiace  |Repiace A
47050 |AH = :
B1519.  |BRACKET, FRL TURN 0.00 [524.40 2500 50,00 Raglaca [Nl Given
47080 |UPPER RH
81519 |BRACKET, FA TUAN 0.0 $38.00 25.00 50.00 Aeplace  [Net Given -
aroso | RH X
NUMBER PLATE 1.00 515.00 0,00 $1500 » |Replnce Replace — r
NUMBER PLATE FRAME  |1.00 51200  |0.00 $1200 ~ |Replace  |Replace /-""
53102- |BUMPER GRILLESUB-  [0.00 $311.10 [25.00 50.00 Aeplace  |Not Given b
47020 OWER
52611  |BUMPER ENERGY 0.00 578.80 25.00 50.00 Replace  |Nok Given [
47080 |ABSORBER FRT




. BRI Atmmrtive Burvices P Ll
SMRT Accldent Vehicls Repair Entimates T
T "aaaan
e e
O Deswrwmil  QLEISTEE
(220 ] .
52021- 0.00 ]mu 2500 $0.00 Repiace Imﬁim \,(
47 FRT
57013~ SY. FR 0.00 1525040 25.00 $0.00 (Repiace INot Given x v
47030 e
52618- FRT ABSORBER |0.00 B1ZT70 (2500 50,00 rnun 'anﬂ-ln{t_‘,
B1T130- LAMP RH 1.00 554530 [1000 1nuu Replace -~
47500 - O
53201- [SUPPORT SUB-ASSY  |0.00 46040 25.00 $0.00 Aeplacs ]Hut Given 1
AT907 .
53801- FmﬁT 100 973340 3500 [§54285  |Replace  |Reisce L~ ;-
AT0S0 L - '
75374~ |NAME PLATE (AYBRID) (100 (85190 (3506 3583  [Repiace  [Repiace” 1 £ ¢
47051
51875 LINER FRTIRH (100 17170 2500 512878 . (Replace  |Replace Tt
47030
42811-  |WHEEL DISC. FRONT 0.00 5148420 [25.00 $0.00 Given Ui
47140 . 1 R
6505558 | Body im'l- HOOD PANEL 0.00 ST480 (2500 30.00 Aeplace  [Not Given . W
4T080 o Vv
BRACKET, FR TURN 0.00 $58.20 10.00 18000 Replacs Humml'z VL
5805710 $2,410.08

33 Replace cR¥ CS)
52127 |COVER, FR BUMPER HOLE |60 $1850 (2500 s13m ]m-n- Reciace .-:11-5'--'%_\
1 LIP FRT 1.00 §13860  |28.00 [$10470 . Replace Mﬂi{! ex (¢)
|~,_m r:_u_n 201.38 - |
g0
X N
b
q vt
>
(an FlAMED 2T By fart Refald § :-IL 981 s
Nk LEL




Contractor; : S
Mumper | O 0aig[a0yy | Do ]
Vehicle No ' ' . =
N ST R 12, A7001§
Number of Days to
Vehicle Model 0 ; Exiend .
10l1R PRy v |
S/N _PmNumlm Part Description Quantity Unit Price

RO Licgnge fLane Egggw«g hu,.-_ ~ean

COUER_ERow BUMFEE, MO (e [Ry lF‘ - can

Thow] BJL/WH'L lp lo | < cos

! <<Hlease pubmit photographs fisr detmuged pacg>:
I, (Name) ; T‘!'j M/a/ i
(Position) | o

3:1: s_u:mmly and sincerely declare that:- Supplementary Parts are mised for replacement for the aforessid
icle.

fignature of porson making this declarstion
[tobe signed in fiunt of an sutharised witness)
I nehmewledge that this deetsration b true and correct, aml T mmle it with the snderstnnding nl belef et & ssrson who e s fabaw decinimtion 1y
binkile th the dasges of perjury.,

For SMRT Stail
Aclnowledge By ARC Executive / Supervisor/ SA
Approval By Surveyor / In-house Staff

— e

Pasts O . SMRT Stare / Contractor Supply / Form 22 /
rdein woco Fonn2J PO 7 WOC! Rasereniion / Minbas

Photo Submitted YES /NO
| - | Dite of mibhmission




oMM AOMoTYe Sorvicos Fie Lid

& SMRT Wi

AUTOMDTIVE Tal 65 HI0F 3433
Fax 85 6308 7420

”j | SMRT Accident Taxi Repair Estimates

Sactlan A - To ba completed by Claima AdvisarDuty Officer at Accldent Reporting Centre

Reg. No. ! SHC 4321L Ref. No. TaX ] /18 | 2022
Make / Mode| : TOYOTA PRIUS Reg. Dale : 20/11/2015
Name of Driver . TAN ANN KAH
Dale/Time of Accident . D6/09/2018 20:30 The damages ort the Tar) ame as
indicated in the following diagrim |
Surveyer |s Required ? YES / NO
fYes. VICOM / LKK [ LHTeo / AIS (Please circle one) Front @
Taxi is Towed Back 7 YES /| NO
Replacement Taxl lssued 7 YES / NO
Accident Repair Job Card Mo, 24087845
Special Instruction to ARC, if any :
Rear
Signed Date
=S¢c!hnn B-Te uCunp:ml by Service Advisor, Accident Ftll:llr Centre ) =
Chassis No JTDKN3BUX057T67153 Milgage
Date Prepared 08/08/2018 11.55 Repair Completad dateftime:
Summary of Repait Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labour Charges 5 676.00 5
Total Spray Painting Charges -] 1674.00 s
Total Material Charges 5 53654 B3 5
Other Charges : s 728 44 s
TOTAL ] 5 9443.27 s ] ()
No. of Repalr Days [ 5 ] days | ? 1 days
Signalura Frapared by MING Adusied by
08/02/2018 11:55
Section C - To be Complated by Admin Assistant, Accident Repair Contre, Upon Compiation of Repair
ON No Invoice No Invoice Date

Signed Date

FR-AS-ARC-02 Rev 8



Section D - Dotalls ol Repair Estimates

Ref No. TAX g i 18 | 2022
Part 1 - Labour Works
Job Scope COuotation from ARC
TO REPAIR RH FRONT PORTION -B78:00
Total Labour $ 676.00 | §

Part 2 - Spray Painting & Panal Beating Related Works

Job Scope Quotation from ARC Adjustad by Surveyor, if applicable
TO REPSRAY FRONT BUMPER 378.00
TO SPRAY FRONT BUMPER LOWER SUB GRILLE 180.00 &
TO RESPRAY FRONT SUPPORT PANEL 180.00 4
TO RESPRAY FRONT FENDER RH 37800
TO RESPRAY RIM 180.00
TO REPSRAY FRONT HOOD ars.00
Total Spray Painting & Panel Beating 5 1,674.00 | §

Fart 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00
TO APPLY RUST-PROOFING ON AFFECTED AREA, 10800
TO DO WHEEL ALIGNMENT / TYRE BALANCING 120.00
TO PROVIDE LABOUR & MATERIAL FOR 14844 .
__ADVERTISEMENT STICKER(NET) -
TO REMOVE AND REFIT TYRE RIM (SPRAYING 120.00
PURPOSE)

TO WASH AND VACUUM 60.00
TO REPLACE SUNDRY PARTS 100.00

Total Other Costs 5 728.44 | § -

FR-AS-ARC-02 Rev 6



Soction D - Details of Repair Estimates

Ref, No. TaAX 9 f 18 | 2022
Part 4 - Spare Parts / Matenial Usage
Resarvation No - _ Page( )
To be completad by Sarvice Advisor, ARC m
Net given [x)
Part Nusnbae Pans Dascnphon Gy List Price |Discount| Final Prica |Repair (R) Repair (R}
(8] ) s Replace (/) | Replace (/)
52118-47830 BUMPER FRT 1 482 25% 361.5 / fd fa]
52115-47040 BUMPER SUPPORT FIRH 1 TG4 25% 57.3 /
81511-47050 LENS & BODY, FR TURN RH 1 5118 10% | 46062 ! P
81518-47060 BRACKET. FR TURN UPPER RH 1 24 4 25% 183 / 7
81519-47050 BRACKET, FR TURN LOWER RH 1 26 25% 18.5 )
B1519-47060 BRACKET, FR TURN 1 58.2 25% 4165 /
NUMBER PLATE 1 15 0% 15 / i
NUMBER PLATE FRAME 1 12 0% 12 ! A
52114-47140 BRACKET, FR BUMPER 1 1104 25% 828 /
53102-47020 BUMPER GRILLE SUB-ASSY, LOWER 1 3111 25% | 23333 ! O .
52611-47080 BUMPER ENERGY ABSORBER FRT 1 78.8 25% 581 ) 7
52021-47023 BUMPER REINFORCEMENT FRT 1 498 4 25% 3738 [
57013-47030 ARM SUB-ASSY, FR BUMPER RH 1 2504 | 25% 187.8 ]
5261847050 BUMPER FRT ABSORBER LOWER 1 127.7 25% 95.78 !
52127-47903 COVER, FR BUMPER HOLE RH 1 185 | 25% | 1388 I .
81130-47500 HEAD LAMP RH 1 | e452 | 10% | esoes | | 52
53201478902 SUPPORT SUB-ASSY 1 14604 | 25% 1085.3 |
53801-47050 FENDER FRT/RH 1 7234 | 25% | 54255 | by
7537447051 NAME PLATE (HYBRID) 1 519 25% 38.93 ] e
53875-47030 FENDER LINER FRT/RH 1 1.7 25% | 128.78 f Al
42611-47140(Fr) WHEEL DISC. FRONT 1 14842 | 25% | 1113.15 f i
53301-47060 HOOD PANEL 1 | 7a81 | 25% | se108 | | & . |
!-'I.- e TR B
. fhe Repairerjof fha |
1 g o 14 o Wezan Ul Lt PIaT Wi ie 1]
| Tt Sty anrfage panthi ) dunng resurey
i 1 i firma
f'- b Thard party B on | Witk Prguties” beais
M ilmgal rroved ficatior 3 iy millowesd
e - | PR Vo Supplemenialy merm| e ]
alpd &0 rINT 1) 1 Bt o from Company
Reinowisdged by '-Im-J FR-AS-ARC-02 Rev 6



IUTAL MATERIALS 5 6,364.83

FR-AS-ARC-02 Rev 8



'oy 'rene (LKKAuto)

rom: Tan Lee Gek [Auto Svcs/Ext Biz Sves/Claims & 1A/Taxis/Claims)
<LeeGek@smrt.comsg>
Sent; Monday, 24 December 2018 11:02 AM
oz CS A Team; Admin A
bject: LOD Re: Accident on 6/9/2018 involving SHC 43211 & SLK 7536A (AlG's Insured)
Our Ref: TAX/09/18/2022/Ig
futachments: 09 18 2022.pdf

AT "l”,

" i guantify our claim as follows:-

Cost of Repair S3619.88

ost of Rental $1367.52 | 12 daysx 5113.96 |
| o3t of Income $720.00 | 12 daysx 560.00 )

L TA Search Fee $7.00

otal $5714.40

We enclose the following documents:
1}  Repair invoice
21 Proof of rental rate
i) GIA report
11 Accident vehicle laid-up report
%) LTA search

Hease let us have your offer soon. Thanks.

n Lee Gek (DID: 6B&E 264T)
¢ Deportment
" Automotive Services Pte Ltd

5 SIMRT

AUTOMOTIVE




an Irene !LKI(Autu}

From: Jay Irene (LKKAuUta)

Sent: Wednesday, 28 November 2018 5:06 PM

To: insurance@lioncityrentals.com.sg’

Ce: Admin &; Vivian Lau (LKKAuto); Hsiao Tong (LKKAUTD)

Subject: ACCIDENT INVOLVING SLK 75364 (LCR) & SHC 43211 ON 06/09/2018 ALONG

MOUNTBATTEN ROAD

28 November 2018

LCRF PTE LTD
Policy Holder

Your Ref: SLK 75364
Our Ref: CC3/LCR18016635/Njb3

Dear Sir/Madam,

ACCIDENT INVOLVING SLK 7536A (LCR) & SHC 4321L ON 06/09/2018 ALONG MOUNTBATTEN ROAD
We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the
clalm against you and/or your authorized driver under the Auto Insurance policy taken up with them,
We have received a claim from SHC 4321L against your insurance policy.

Based on the information on hand, we are of the opinion that we cannot be absolved from liability.

We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter,

Please call us if you have further queries,

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene @lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addresses(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have recelved this emall in error) please notify the sender

i



immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
Is strictly forbidden.



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I. SMRT TAXIS PTE LTD (the third party claimam”™) of 60 WOODLANDS INDUSTRIAL
BARK E4 (51757705 (address), owner of SHC 4321L (vehicle no.) hereby authorize SMRT

AUT: LTD (“the workshop™) to act for me with respect to my claim
for repair costs and/or rental and/or loss of use (“claim™) for my vehicle no SHC 4321L that was

damaged pursuant to the accident which occurred on 06/09/2018 (date) along MOUNTBATTEN
ROAD (location) involving vehicle no/s SLK 7536A (“the accident™).

| further authorize the workshop 1o settle my above mentioned claim in a manner that they deem fit

and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of SMRT TAXIS PTE LTD.

| further acknowledge that any semtlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned,

Duted this EL (day) of ;;;M {month) 2019 (vear)

we

Signed by “the third party claimant” Signed by “the workshop
(with chop if applicable) {with chop)



RELEASE VOUCHER
Pacific - E Third

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$4,600.00 (Global Sum - all in) for vehicle no. SHC 4321L that was damaged pursuant to the
accident which occurred on 06/09/2018 (date) along MOUNTBATTEN ROAD (location) involving

vehicle no/s SLK 7536A. This is pursuant to the inspection conducted on 11/09/2018 (date) at “the
workshop™.

We/l confirm that we/l are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party
claimant™) of vehicle no. SHC 43211 make the claim as set out in the above paragraph and we/l have
full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant”,

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage 10 SHC
4321L (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the sccident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Counts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this la {day) of iﬁﬂ_(mumhjlﬂw {year)

. &
Signed by appointed surveyor Signed by “the workshop™ (with chop)

"™ This Dhachargs Vouchss apolies cnly 10 he cisman(s cham
of tis property damage and wil not sfect his peonal
injyriey S andity yrenaured ases caen = 2 leier At

Furipe, e eaemmnt T hean ghould notl be e #%
&n evdance 1 preudice 10 e dalmunt'y persony inguries
clairn andipt gitee utinsored ks caim sesing of The
wulyect matisr o e Schon




SMRET Automotive Servicsas Pte Ltd

stT 251 FWorth Sridge Road Singapore 179102
65 63311000 Fax: 65 €3340247

Tal:
AUTOMOTIVE .
Tax Invoice

GST Reg No. : MR-8500001-7

tstomer Code: 3000063

CRN + 199004280z
TARXIS PTE LTD Invoice Mo. : IV181200178
Cate : 11.12.20148

Yehicle No. : SHC4321L
Your Ref Mo. : TAX/09/1B/2022
Our Ref No. : 24097846

logk Unit

WOODLANDS INDUSTRIAL PARK E4

GAPORE 757705 Terms : 30 Days
Jnseription Qty Unit Add __ / (Discount) Amount
= Cost i Amount
Fares

{FER FRT 1.00 § 4B2.00 125.00 ) $ 120.50 = 361.50

MPER SUPPORT /PR 0.00 5 76.40 125.00 | 5 0.00 = 0.00
HHS & BODY, FR TURM RH 1.00 § 511.80 [10.00 ) $ 51.18 5 460,62
IHACKET, FR TURN UPPER BRH D.00 5 24.40 {25.00 ) 3 0.00 5 0.00

'CKET, FR TURN LOWER RH 0.00 § 26.00 (25.00 ) 5 0.00 s 0.00

3ER PLATE 1.00 § 15.00 0.00 ] 0.00 5 15.00
TMAER PLATE FRAME 1.00 § 12.00 0.00 5 0.00 s 12.00
HACKET, FR BUMPER 1.00 § 110.40 {25.00 } 5 27.60 s g2.80
['MPEAR GRILLE SUB-ASSY, LOWER 0.00 § 311.10 (25.00 } 5 a.00 5 0.00

|PER ENERGY ABSORBER FRT 0.00 § 78.80 (25.00 ) $ 0.00 S 0.00

1MFER REINFORCEMENT FRT D.00 5 49B.40 {25.00 ) 5  0.00 5 0.00

i1 SUB-ASS5Y, FR BUMPER RH 0.00 5 250.40 (25.00 1 3 0.00 = 0.00
VER, FR BUMPER HOLE RH 1.00 & 18.50 {25.00 | $ 4.82 5 13.88

MEER FRT ABSORBER LOWER 0.40 s 127.70 (25.00 ) 5 0.00 5 0.00

T LAMP RH 1.00 & 545.20 {(10.00 ) 5 94.52 $ B50.68

ORT SUB-ASSY 0,00 51460.40 (25.00 } 5 0.00 s 0.00
EJNDER FRT/RH 1.00 5 723.40 (25.00 ) $ 180.85 5 542.55

M= PLATE (HYBRID) 1.00 5 51.90 {25.00 ) $ 12.97 g 38.93
FHOER LINER FRT/RH 1.00 % 171.70 {25.00 ) 5 42.92 | 128.78

EL DISC. FRONT 0.00 $1484.20 (25.00 ] 3 0.00 ] D.00

On PANEL:FOR TOYOTR PRIUS TAXI 0.00 5 748.10 (25.00 ) g 0.00 5 0.00

ACHET, FR TURN 0.00 5 58.20 (10.00 ) $ 0.00 - 0.00

MPER LIP FRT 1.00 § 139,60 (25.00 ) $ 34.80 - ] 104.70

Sub-Total $ 2611.44

F0our



SHAT Automotive Sarvices Pte Ltd

B SMRT T T

Tel: 65 63311000 Fax: 65 63340247

AUTOMODTIVE .
Tax Involice
ustomar Code: 3000063 GST Reg Ho. : MBE=-8500001-7
CRN : 1990042802
VAT TRXIS PTE LTD Invoice No. : IV181200178
Pate : 11.12.2018
% Unit Vehicle No. : SHC4321L
Your Ref No. : TEX/09/18/2022
| WOODLANDS INDUSTRIAL PRRK Ed Our Ref No. : 24097846
INGAPORE 757705 Terms : 30 Days
cription Qty Unit Add J (Disesount) Amount
- Cost L] Amount
HEPAIR RH FRONT PORTION 1.00 5§ 400.00 0.00 S 0.00 -1 400.00
Cthers
AEPSRAY FRONT BUMPER 1.00 s 200.00 0.00 8 0D.00D 5 200.00
SPasY FRONT BUMPER LOWER SUB 0.00 s 180.00 0.00 5 0.00 5 0.00
LLE
| RESFRAY FRONT SUPPORT PANEL 0.00 5 1BD.OOD 0.00 5 0.00 5 0.00
ARSPRAY FRONT FENDER RH 1.00 $ 200.00 0.00 5 0.00 3 200.00
AESPRAY RIM Q.00 5 180.00 0.00 8 0.00 s D.00
SPESAAY FRONT HOOD 0.00 § 378.00 0.00 3 0.00 s 0.00
o UHECE WIRING AND SYSTEM FUNCTION 1.00 § 20.00 0.00 -] 0.00 5 20.00
APPLY RUST-PROOFING OM AFFECTED 1.00 § 40.00 0.00 5 0.00 5 40.00
DO WHEEL ALIGNMENT / TYRE 0.00 § 120.00 0.00 L 0.00 5 0.00
ANCING
PROVIDE LABCOUR & MATERIAL FOR 1.00 5 14B.44 0.00 5 D.00 5 148.44
VERTISEMENT STICKER [NETI
NEMOVE AND REFIT TYRE RIM 0.00 § 120.00 0.00 5 0.00 5 0.00
ALY ING PURPOSE)
1a5H AND VACUUM 0.00 5 &0.00 0.00 9 D.00 g 0.00
} HEFLACE SUMDRY PARTS 0.00 5 100.00 0.00 5 D.00 5 0.00
GRAND TOTAL 5 3,619_88
HIATK
ke /Model : TOYOTA PRIUS

ldent Date : 06.09,.2018

Pay=ent by chegue should ba crossed and
¢ payable o "SMRAT Automotive Services Pte Ltd',
It recoipt will be issoed unless regquested.
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SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref: TAX/09/18/2022
From: SMRT Taxis Pte Ltd Date: 17/9/2018

ACCIDENT ON 06/09/2018 INVOLVING SHC 4321L & SLK 7536A
AT THE JUNCTION OF MOUNTBATTEN RD & MARGATE RD

This is to confirm that the daily rental rate for SHC 4321L is $113.96 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Youws sincerely

for Manager
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Merimen e-Claims Page | of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Exspreyy
'CLAIM SUBFOLDER TRACKING
 Cuse | Motified | Est Submined | Ad) Assigned Ad) Rpt Ad) Submitted | ins Auth'ed Staws |
12 Sep 2018 | 5;::;" 018 5$3,619.88 ss3 61088 | m for Burvey
| Edit Reg | e Adj e | ot Extimates | | view At | Cancel Case |

Main Referance Claim Dotails

CLAIM SUBFOLDER DETAILS B [[Created by adjuster]
Insured: | LCAF PTELTD, Co. Reg. No.: 201624557K

Main | )
Clalmantt SMAT TAXIS PTE LTD, Co. Reg. No.: 198305365K

Vehicle Reg. | [ . |06/08y2018 20:00 - .59
{190 ! Date of LoSS! | (33 Manths and 17 Days From LTA Reg Date (Man ¥rj]

Claim Type: | TP / 620981528056 i ;‘;“'" (1999594805 {Comprehensive)

Paliey Na.
(Claimant):

Excess:
SMRT Automotive Services Pte Ltd (Woodlands) &0 Woodlands Industrial Park E4, 757705 Woodlands - Tel 68661638

AIGQ Asia Pacific Insurance Pte. Lid. (Express) - Tel: 85-5419-3000 ... [Handlad by Cheak, Les Wal] Cheok LeewalBaig.com

SLK7536A D-180902 13IMFSH

MS First Capital Insurance Ltd (HQ) - Tel: 62222311

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1581 .. [Handied by Muhammad Naaril Bin Abdullah] . [Final Rpt due
21/09/2018]

view A1 |  Compose Case mai |

| There are no mail for this case.

| ALL ASSDCIATED TASKS= view All | Search Tasks | Crente New Task | cnmpu-_]

Due Date Priority Type  Task Group Subtject  Handler Assigned By Completed On Created On Dona?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 27/6/2019



Merimen e-Claims

Claim Documents

*SHC4321L (62098152805G)
[SLK7536A]
TP
SMRT TAXIS PTE LTD
Sep 6 2018 B:00PM
[LCRF PTELTD ]
SMRT Automotive Services Pte Ltd

Page | of 2

Upisad Docummnts | Upisad Photes | Compose Mew Letter | Upisad vides | Uplosd Audia | View [View in Browser [~ ]
:un.nu;mrmpnm B 11 per page @1@_
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |(orm) Third Party Express Settiement - Payment Breakdown 0 s |
Pt imas i T i
Ho | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) ; Thumbnall| Print
1 130918 1741 | General View 0 | weaws | A

13/09/18 17:41 | General View O | wesws | 4
: 13/09/18 17:41 | General View D | cadawrs | A
la  [13/00/18 17:41 | General View D | ladecs | A
1% 113/00718 17:41 | General View D | tades | A
6 13/09/18 17141 | Ganeral View '_ﬁ_ Load PG | A

:'mnwm 17:41 | Ganeral View D | adec | A
8 [1/09/18 17141 | General View 0O | acws | A
9 130918 1741 General View © | waows | A
10 13/09/18 17:41 | General View D | sacrs | B
(11 13/09/18 17:41 | General View 0 | i &
12 13/09/18 1741 | General View D | tadwrs &
13 130918 17:41 | Ganeral View © | s | & |

14 |13/09/18 17:41 | Ganeral View O | eawc | F |
|15 |07/12/18 10:51 Relnspectlon Photo D | edwe | B4
18 |07/12/18 10:51 | Reinspection Photo O | aaws | A
17 |p7/12/18 10:51 | Reinspection Photo 0 teawc | M
18 |07/12/18 10:51 Reinspection Photo O siws | B
19071218 1051 | Relnspection Phata (1] a Load oG | BA
30 |07/12/18 10:51 | Reinspection Photo © | iosdiwc | B
121 |07/12/18 10:51 | Reinspection Pheto O | aaws | F
22 0712/18 10:51 | Reinspection Pheto O | lesdes | A
23 07/12/18 10:51 | Reinspection Photo D | lesdies | &
38 |07/12/1810:51 | Reinspection Photo 0 | oaaws | A
125 07/13/18 10:51 | Reinspection Phate O | adws | &
Documentation twp.gé ]
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
|1 (12/09/18 16:26 | TP ESTIMATE- MARKED 2 Load POF
2 1/U9/18 18:36 | TP GIA REPORT Load POF
1 27/06/15 10:14 | WORKSHOP INVOICE g Lowd POF | |
4 27/06/18 10:14  AUTHORISATION TO ACT FORM Load POF
5 | 27/06/1% 10:14 | Release Voucher § Load POF |
{6 [27/08/19 10:14 RENTAL RECEIPT | Y | loadpOF |
(7 [27/08719 10:14 RENTAL MILEAGE Lowd POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

27/6/2019



Merimen e-Claims Page 2 of 2
(Mo | Finaized On [ LKK Auto Consultants Pis Ltd (HG) = Thumbnall| Brint
'8 [27/06/19 10/14 | LETTER TO O1 o | @9 | Load PoF
[No | Finalized On AIG Asia Pacific Insurance Pts. Ltd. (SG) | Thumbnail| Print
1 13/09/1811:09 | O1 GIA REPORT © | Loadror

Documents Checklist

I-D'WJHIHTI CHECKLIST

Dur Checklist Remarks - LKK Auto Consultants Pte Lid [HG)

Show Remarks To! _D Hangdling Insurer
KE SETATNE W POVt UnieNE Youl V0w 1T T8 DChar parnes
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 27/6/2019



Page 1 of |

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
[Uihlnln No: SLK7536A (Insd veh) Model: TOYOTA PRIUS TAXI 1.8 (A)
SHC4321L (TP veh)
| Date of Accident: |06/09/2018
Global Sum Settlement | | [X] Yes | [ ] No
Repair Estimate - 11,404.04
Final Repair Cos! 5 4,600.00
Loss of Use :§ 6.00 days at $60.00 per day
Rental (if any) 5 8 days
LTA / GIA Search Fee 8
Others 3
' $
Final Settlement Sum (Global Sum) 5 4 800.00
Is Third Party Workshop GIA Registered? [ ] YES [ X] NO  (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registerad Workshop:

BOLA Liability (%) Assessed Liability (%) (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nol apply.
Remarks

Payment Instruction: Payee's Breakdown
1) | SMRT Taxis Pte Lid

2)
3)
4)

4,600.00

27 Jun
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Ple Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 27/6/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ics regne 1sss071sam
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 62568-3561 Fax: 6844-8805 Email sur@ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/LCR1B016635/INHB302
Date: 27/06/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Palicy No: DeseBa4a05
ho mant Vehicle sHeasiL Insured Vehicle No :  SLK7538A
Date of Loss 06/08/2018 Nature of Claim: TP Claim No: 62098152808G
RIPTION & IDENTIFICATION OF VEHI
Reg No: SHC4321L
Make & Model TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 27RB569838
Reg. Date 20/11/2015 (Man, Year: 2015) Chassis No. JTDKN3BUXD5767153
Colour: Brown Odometer 0 km
Engine Capacily: 1798 cc
Market Value/New Car Price: N/A
Sum Insured (5%): Market Value/New Car Price
| F 1 Y
General Condition: Steering (Serviceable), Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Pre-acciden| Condition:
CONDITION OF TYRES
Front Tyre Size: 195/85 R15 Rear Tyre Size: 195/85 R15
Front Left Side Goodyear 6 mm Rear Left Side Falken 6 mm
Front Right Side: Goodyear & mm Rear Right Side: Falken & mm
The above values represent ihe emaining fyre reads depih
COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %)
Parts 847404 2,759.88 5,714.16 B7.43
Miscallansous Items 0.00 0.00 0.00
Labour 2.930.00 BE0.00 2,070.00 70.65
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Mett Amount (S5) 11.404.04 3,619.88 T.7T84.16 68.26
+ Loss of Use (6.0 x S$60.00/day) (S55) 360.00
+ Car Rental (6.0 x S§113.96/day) (S§) 683.76
+ Doc/Search Fee (5§) 7.00
Nett Liability (SS) 4,670.64
Global Sum Settlement (55) 4,600.00
IMSPECTION
Date of Assignment: 11/08/2018
Date Inspecled. 11/09/2018 Inspected Al: SMRT Automolive Services Ple Lid
{Woodlands)
B0 Woodlands Industrial Park E4
Singapore 757705
Estimated Perod of Repair; 3.0 days

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/6/2019



Adjuster Report Page 2 of 4

Adjuster: Muhammad Mazril Bin Abdullah Manager: VIC ALFEH

NOTE: This report represents our findings af ihe ime and place of inspection staled heren. Such inspection it been cemed auf fo the best of our
knowiadge and abilly bul any ather abitly under any other circumatances is hermby axpressly sxcivdsd.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/6/2019



Adjuster Report

Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *BUMPER FRT (DISC 25%) Cracked 482 00F *361.50F
2 1 *FENDER FRT/RH (DISC 25%) Deformed T23.40F  *542.55F
3 1 *NAME PLATE (HYBRID) (DISC 25%) Necessary 51.90F  *38.03F
4 1 *FENDER LINER FRT/RH [DISC 25%) Tom 171.70F ™2B.78F
5 1 "LENS & BODY ,FR TURN RH (DISC 10%) Scralched 511.80F *4B0B2F
6 1 "HEAD LAMP RH (DISC 10%) Scratched 94520F *850.68BF
71 *ADVERTISEMENT STICKER (SN) Necessary 14B44F  *148.44F
8 1 *NUMBER PLATE (SN) Dented 15.00F *15.00F
8 1 “NUMBER PLATE FRAME (SN) Cracked 12.00F *1200F
0 1 ‘BUMPER SUPPORT F/RH Serviceable T6.40F *F
1 "BRACKET ,FR TURN UPPER, RH Semviceable 24 4DF *-F
12 1 “BRACKET ,FR TURN LOWER, RH Serviceable 26.00F *F
13 1 "BUMPER GRILLE SUB-ASSY ,LOWER Serviceable 311.10F “F
14 1 *BUMPER ENERGY ABSORBER FRT Serviceabls TB.BOF *F
15 1 *BUMPER REINFORCEMENT FRT Serviceable 488 40F “F
18 1 *ARM SUB-ASSY ,FR BUMPER RH Serviceable 250 40F "F
17 1 *BUMPER FRT ABSORBER LOWER Serviceable 127.70F *-F
18 1 *SUPPORT SUB-ASSY Serviceable 1,460.40F *-F
19 1 *WHEEL DISC ,FRONT Serviceable 1,484 20F *F
20 1 *HOOD PANEL Serviceable T48.10F *F
21 1 *BRACKET ,FR TURN Serviceable 58.20F *F
2 1 "BRACKET FR BUMPER (DISC 25%) Cracked 110.40F *82 80F
23 1 “COVER ,FR BUMPER HOLE RH (DISC 25%) Cracked 18.50F “13.88F
24 1 *BUMPER LIP FRT (DISC 25%) Cracked 139.60F *104.70F
F=Franchise part
Total Parts (S§)  8,474.04  2,759.88

Repor was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/6/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous ltems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PAMNEL BEATING & BODY WORK Mew B76.00 400.00
2 SPRAY PAINT Mew 1.674.00 400.00
3 TO CHECK WIRING AND SYSTEM FUNCTION New 80.00 20.00
4 TO APPLY RUST-PROOFING ON AFFECTED AREA Mew 100.00 40.00
5 TODOWHEEL ALIGNMENT /TYRE BALANCING New 120.00 0.00
5 TO REMOVE AND REFIT TYRE RIM (SPRAYING PURPOSE) WNew 120.00 0.00
7 TO WASH AND VACUUM New 680.00 0.00
8  TO REPLACE SUNDRY PARTS New 100.00 0.00
Gross Labour Cost (55) 2,930.00 860.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 27/6/2019



