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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

- TEL 5256 3551 FAX 6256 4315

Reg No: 199607196R GST Reg. Na 19-9807198-R

Affiliated to Federation Internationale Des Experts En Automaobile

INDIA INTERNATIONAL INSURANCE PL Rel CCaNM8016631/b3
Egﬁ?nEzc %gTﬂTfLEDrlNG SINGAPORE 049711 = A D b NN“"“N"MW
Code = |lI2
1, Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 3482Y Veh. Inspected SLU 7811C
Policy No, Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 12/08/2018
2. Vehicle Particulars & Condition
Make & Modael C.C o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Erakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Frant Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. [ General Information
Accident Date 11/09/2018 Inspection Date

Survey held at TROPICAL SUCCESS AUTO CARE

BLK 5032 ANG MO KIO AVENUE 3
#01-303 INDUSTRIAL PARK 2
SINGAPORE 589535

Ga. Remarks

AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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Tropical Tech Automobile Services

B 500 ANG MO RICY AVENLE 3200001 INDUSTHRIAL PARK Y RINGAIMMRE 560335
THE . febBE 7773 06400 14IE FAX R4

Vol Do 5w wamered <onm g

Mos India International lons Pre Lid Fstimate bill a3 g T Wi

6, Cecil Street, 204-00 108 Bldg, /L/’:f z 'A
- T4 7

Singapore 4971

Registration No SLLTSTIC
At Motor Claims Deparimeny /an.? 5 . Make | model Miksan Chishial
el 62238122 p/"‘m‘!’
Fax H2257743
Mileage . Date PO 20k8

TRAFFIC ACCIDEST INVOLVING YEHICLE BEARING REGISTRATION NO : SHAJSRLY AND SLUTSIIC ALONG
BEDOK SORTH AVESUE 4 TOWARDS BEDOK NORTH ROAD JUNCTION ON 1 SEFTEMBER 2008 AT ABOLT
11458 HRA.

I pe Frant grille with chrome moulding 5 MW RS0 00 }
I pe Front bumper 5 o ulson g
| pe From bumper grille (Centre. Top) 5 MV 36500 F
Sub A toal - 5 R IIRL
|.ess 30Ma discount 5 eI
Aot : b1 1517
Special nel items
Ipe From grille "Nisshn embleny 5 %ot a1 B
v Hpos Friom fender wheel arch clip (Each S;ilﬂl 5 e, %’ 2
Ipe Ezant license plate
Ipc Front license plate casing 5 e’ 15001 L
1 1ol £ 06 N
Remove and transfer ront bumper necessary attachment spare par ilems.
Ze
Remove and refit from grille chrome moulding, front bumper, front bumper grille (Centre. Top). 5 TR

Heat  weld  beating  pull * straightin *align front chassis frame by Chassis Alignment Jack.

Tyl kafT front damaged portion, < AR A

Putty ' primer application, spray painting front bumper. 5 “« 3000 ¢

Corand amount : 5 2SR
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Tropical Tech Automobile Services

ik 3030 Ang Mo koo Avenue § #0030 Ingdustnal Park 2 Sommpone 568535
Tel 6481 77710 sdR) 1403 fay G484 40TH
Eomail  tsoc WO mgmnet com sg

Claim No: TT43/18/TP/WT

SATISFACTION VOUCHER

I/ We. ‘l' ’"15]1 n Choo u . holding of NRIC / Company Registration o :
-S| ATGR ) 2 - hereby ‘QIHBG&“CPI the sum of Singapare Dallars

Oy 4wmnm Punclre _enX Clotbea 4 ¢ Pats thi ma/.

s 1, 29¢&. ) from ludi. Intdenational Insurance Pie Ltd in full and final setlemet of sl my
our claims arising i‘mmn TRA.FFI{' ACCIDENT INVOLVING VEHICLE BEARING REGISTRATIO ¥:
SHAS4EIY AND SLUTRINC ALONG BEDOK NORTH AVENUE 4 TOWARDS BEDOK NORTH ROAD

JUNCTION ON 1) SEPTEMBER 2008 AT ABOUT 0458 HRS,

In considerntion of the above payment made 10 me © us by India International Insurance Pie Lid. | - We the undersigned
hereby declare that |+ We have no further claim or claims of whatsoever nature present or future against either owner  driver
of vehicle no; SHA3MBLY and their Insureance company for compensation, demands, damages. or costs incurred in
copnection with this accideni.

It 15 further understood and agreed that this sentlement 1s made without admission of Lability on the part of the soid Insurance
Company and © or ther Insured . drver of the said motor vehicle SHA34R2Y.

* | We request all correspondence 1o be forwarded [q_:‘JFH'l]PI(‘-\I. TECH AUTOMOBILE SERVICES™.

"l We uulhuri_ﬁc you 1 issue the nbove n.rm']uril w0 “TROPICAL TECH AUTOMOBILE SERVICES™,

Signature of Claimant

M"“: A ke T-H Ezrn | l’*.l:}l Name n"_j"lq Chin Cho
Troyabesd : Tech Autumomle Sefvices Tragheat Tech Automobile Services
8ik 5030 Ang Mo Kio Ave 3~ gik SO0 Ang Mo Kio Ave 3
#01-201 Industrial Park 2 B #01- ‘ZE'I Wriﬂ Park 2

Singapore 568533 ~ Singapore 569533 -
Tel: 6481 7773 / 6481 1403 Fax: G484 4878 Tel: 8481 ?n? | B481 1403 Fax: 6484 49
Email: 1sac303@singnet.com.sg Email: isacI0I@EiAgnaT.com.sg
|
Daile ; 1.,.}Jq j])c [E Daie ; "JrlJm‘l":lCI jg
|
I )
IR
A\

S =
(Company chmﬁin} { Company chop if applicable)



Name of Policyholder Irg Cinn Choo Venicle No SLL781
Pericd of Insurance 14 Dec 2017 To 13 Dec 2018 Palicy No 170008902
Engine No HRAZ25253604 Endorsement No,
Chassis No : SINFEAJ11UZ10B98 lssued Date 11 D
ABOUT THE COVER -
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AFPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS) &

[IPORTANY ROTES > 5o e RSt = SRR e R A S e A = 2 e

AlG Asin Pacllic Insuran



Sketch Plan Pg. 5

Hame of Policyholder Ong Crnin Choo Viehicle No. sLUTANIC
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Englne Na. HAAIE2EIE0AN Endorsameni Na,

Chassi No SINFEAJTIL2 108983 Issued Date 37 Dec 2017
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- Catherine Chunﬂ (LKK Auto)

From: Motor Claim - Il <moterclaim®iii com.sg>

Sent: Tuesday, 18 September, 2018 4:53 PM

To: Tropical Success; ‘sur@Ikkauto.com’; Catherine Chong (LKK Auto)
Cc: Sherinl Pillai

Subject: RE: SLU7811C/SHA3482Y DOA: 11/09/2018

Attachments: SLU7811C 110918 AIG TP.PDF

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SLU7811C and let us have your report urgently.
This claim will be handled by Ms Sherini,
*Kindly upload this survey request email to merimen.

Thark You.
A C WA

W,
Best Regards, :
Gabriel Wee {\Fh‘h“ \lh

Motor Claims Dept

India International Insurance Pte Ltd

64 Cecll Street | #05 108 Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Tropical Success [maIItn;tsaﬂm@sfngnet.cnmﬁsgi
Sent: 18 September, 2018 4:02 PM

To: Motor Claim - III <motorclaim@iii.com.sg>

Subject: RE: SLU7811C/SHA3482Y DDA: 11/09/2018

Dear Motor Claim

Please assign to LKK.

Regards

Calvin

Tropical Success Auto Care
Blk 5032 Ang Mo Kio Ind Pk2
#01-303 5(569535)

Tel: 64817773

From: Motor Claim - 1l cmntnrcraim@iii.cnm-sgzv

Sent: Thursday, September 13, 2018 4:53 PM

To: Tropical Success <tsac303@singnet.com.sg>

Subject: RE: SLU7811C/SHA3482Y DOA: 11/09/2018

Dear Sir / Mdm,



We ‘acknowledge receipt of your email.
We pmﬁruse'u&ing one of the following motor surveyars:

s LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list,

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cacil Street | #05 10B Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Tropical Success [mailto:tsac303@singnet.com.sg)

Sent: 13 September, 2018 4:50 PM
Ta: Mator Claim - |l <motorclai COMm.sg>
Subject: SLU7811C/SHA3482Y DOA: 11/09/2018

Dear motor claim

Please assign motor survey for 3" party claim SLU7811C against India insured SHA3482Y.

Regards

Calvin

Tropical Success Auto Care
Blk 5032 Ang Mo Kio Ind Pk2
#01-303 §(569535)

Tel: 64817773

From: Shan Ng <shan.ng92 @gmail.com>
Sent: Wednesday, September 12, 2018 11:40 AM

To: tsac303@singnet.com.sg
Subject: Fwd: GIA REPORT - 5LU7811C

Attn: Kelvin

Thanks.

Warmest regards
Shan

Begin forwarded message:

From: CDGE Braddell Private Cars Crash Repair Counter <braddell cr@sparkcarcare.com>
Date: 12 September 2018 at 9:36:57 AM SGT

To: "shan.ng92 @gmail.com" <shan.n mall.com>
Subject: GIA REPORT - SLU7811C



Hi Mdm.,

‘Attached the report for your perusal.

Rdgs
Brenda Ng ,Customer Care Specialist ,CDGE Claim Dept, Braddell Branch Tel:
63837730 Fax: 62844284

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

[f you are not the person for whom this e-mail was intended. or if this e-mail has reached
you by mistake. please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
[nternet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delaved or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India Intemnational Insurance Pte Lid.

Registration No. 198703792-K



Poh Kin (LKKAuto)

From: Poh Kin [LKKAuUto)

Sent: Monday, 24 September 2018 12:16 PM

To: ‘tsac303 @singnet.comsg’

Cc Admin A

Subject: RE: SLU7811C/SHA3482Y DOA: 11/09/2018 ***LKK REF:CC4/1111B016631/FB3
Importance: High

WITHOUT PREJUDICE

Our Ref: CC4/11118016631/fb3
Your Ref: S5LU 7811C

Dear Calvin,
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS SHA 3482Y AND SLU 7811C ON 11/09/2018
We refer to above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affectfinfluence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settiement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6841-2132 | email: pohking@lkkiauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4080933)

y M =
SLEREIR =T Sve the Farth Print only when necessary

This a-mail contain confidential and privileged material, and are for the sole use of the inlended reciplent. Ise ar distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe thal you received this e-mall in error, please do not read



9242018 Marimen e-Claims

Print Received Message

This mail is associated with

*SLUT811C
[SHA3482Y]
TP

ONG CHIN CHOO
Sep 11 2018 4:00AM
[COMFORT TRANSPORTATION PTE LTD]
Tropical Success Auto Care

Frem india International Insurance Pte Lid (HQ) (I_SG). sent on 21/09/2018 16:38 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$0.00) - SLU7811C - Claim Handler: Sherini Pillai

Approved:0.00,

hitps H:.lngapom.Mman.:um':luk'nﬂindu_l:lmHuubm*svcmmmmnnﬂmp_PnHMCFIM‘I 1228208 CFTOKEN=aTATS58a04 0ci2e-59C 198,

"



Merimen e-Claims

Claim Audit

= AUDIT TRAIL

= dl Hemarks By
e on Audit emar I[-:,]_
1 19592016 Cym veh Model Changed (204804) NISSAN QASHQAI 1.2 DIG-T EVT ABS 2WD SDR (A). Sh
: Pel
I [A]
No: SLU7B11C. Acct Date: 2018/09/11. Claim Type: TP. Insurer: indla International
3 19503018 o created Insurance Pte Lt (HQ). TP Insurer: AIG Asia Pacifc Insurance Pte. Lt (SG). Workshop: Shu
14:21 Tropical Success Auto Care (HQ) Pl
Il_:l
3 ﬁfﬁﬂ 2B gy co Assigned LXK Auto Consultants Pte Ltd (HQ): Shu
: Pe
(&)
La
a 13502018 adj Mext Rpt Changed  Next Rot:Final Rpt.Due Date:2018/09/28 sho |
= Pei
.[_:-i
u
5 175%P 2018 Adj Mandate Set Approved:0.00,Reinsp:Ad) decides Shu |
: Pei
E:I
"]
6 ﬁ_ﬁp 2018 | ohel Added {30653): Direct Settiement. Shu
' Pel
l[,ﬂ
|7 195602018 aqgj Adjuster Assigned  [None] -> KENNETH KONG Shu
: pei
&
8 g;:g:" 2018 £ym DU Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD. o
: Pei
| int's 1D: -> 1993038 II.: ]
% g; :'g.;p 018 o et McBINed Caimant's Nome: -> COMFORT TRANSPORTATION PTE LTD. Claimaint's 1D: -> 1 Lau
Pei
backw coll crmgm
10 21 S€ 2018 A4y pandate Request Eﬂ%ﬂﬁtﬂﬂ:mﬂﬁ LIABILITY: 100% REMARKS: O] vehicle roll ards and collided ¢ Chon
| ' ! Kin
ACTIVITY B B - R —
[No record

|i!ir_hﬁm_iilll'h;i'w this case - Transaction History

Bill od N
No billing ltems o

#a Pl Ret 1 afl 2 At

hitps:/isingapore.merimen comiclaims/index cfmTfusebox=MTRadjuster&fuseaction=dsp_viewhistoryScased=T446748exid=283237ACFID=4080212

mn



10162018 Menman a-Claims

View Received Message

Tris mail 1s associated with :

*SLU7B11C (MCT18090329)
[SHAZ4B1Y]
T™®
ONG CHIN CHDO
Sep 11 2018 4:004M
[COMFORT TRANSPORTATION PTE LTD]
Tropical Success Auto Care

[ Reply | Reply All | Mark a3 Unread | Print Message | Delete Messa Forward

From India International Insurance Pte Ltd (HQ) (I11_SG), sent on 22/08/2019 09:34 AM,
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$1236,31) - SLU7811C - Claim Handler: Sherini Pillai

Approved:1236.31.

|um:ymms SUMMARY
There are no documents.

—— '

https:iisingapore.mermen.com/claims/index. cfm Husabox=SVCmaill&fuseaction=dsp_viewimode=14&linbaxid=1 538644&i1Domainid=118I00)Id=8... 172



) Tropical Tech Automobile Services

BLE SUHANG MO KIO AVENUE 3 ani-20] INDUSTRIAL PARK 2 SINGAPFORE 589332
TEL B8] 7774 pdR] 1400 FAX - SdES
E=mmil | psac30Fpmingnet omm sg

Mis: Todia lnternational Ins Pre Lid Final bill ; TT 43/ 18/ TF Wi
o, Cecil Streer, #04-00 108 Bldg,
Singapore (9T 1
Registration Mo @ SLUTEIIC
Al Mowor Claims Department Make / model Nissan Qushigul
Tel s 62238112
Jrux : 02257743
Mlilenge : Phte ; Wy G b s 208

TRAFFIC ACCIDENT INVOLVING VEHICLE BEARING REGISTRATION NO : SHAMEIY AND SLUTRIIC ALONG
REDORK SORTH AVENUE 4 TOWARDS BEDOK SORTH ROAD JUNCTION ON 1 SEPTEMBER 2008 AT ABOUT
(458 RS,

REST )

Ipe Front bumper 5 ol 1 il
sub Al 5 SR
Less 30 discount : ) L B
A ol : 3 e
b vecinl net ifems

Ipe Front grille ™Nissan embleny’ s 13,000

s Fromt Jender wheel arch clip { Each $3.001) 5 0100

Ipe Front license plate

Ipe Front license plite casing -] b3}
1 toal 5 |k it
Femove and transier ront bumper necessary nltaohiment spare par ilems
Femiowe wnd relin front bumper,
Hear: weld © beating / pull / straighten / align tront chassis frame by Chassis Alignment Jack 5 A
Putty | primer application. spray painting front bumper 5 a1 X1
LTA search fee Tor vehicle no : SHAZBE2Y 5 1.4%
Loss of use foe 3 divy {Ezach SE0.00) 5 240ham
Gorand amount : b] 129631

Fropicil Tech Automobile Serviees

1 Aitbirised ‘Siynnlurd\i
William Tan '.
\

Page 1 of 1



LETTER OF AUTHORITY

Ouir refierence - TT43 1B/ TP/ WT
Your reference : SHAIR2Y

I2 September 201K

India International Insurnnce Pie Lid
6d. Cecil Street. #04-00 108 Dlde,
Singapore 04971 1

Attention : Motor Claims Department
Tel : 62238122
Fax : 62257743

Y our Insurcd Registration Mo @ SIA3I482Y
3ear Sir - Madam,

TRAFFIC ACCIDENT INVGOLVING VEHICLE BEARING REGISTRATION NO : SHA3482Y AND S LI7RLIC
ALONG BEDOK NORTH AVENLE 04 TOWARDS BEDOK NORTH ROAD JUNCTION ON 11 SEPTEMBER

2008 AT ABOLUT 0458 HRS.

I We, M s, ONG CHIN CHOO, holder of NRIC ' Company Registration No = S 1729881 Z of C/o BIk $030 Ang Mo
Kio Avenue 3 #01-201 Industrial Park 2 Singapore 369335, owner of the Motor Vehicle Registration No : SLUTRNC do
hereby authorise “M / s TROPICAL TECH AUTOMOBILE SERVICES® as my  our authorised representative to
write, negotiate, signed any correspondence / voucher and settle claims on my | our behalf in my | our ¢laims against the
party - parties imvolved in the above mentioned accidem

|~ We also agree setllement sum $ |, 29 & B | in favour of my | our representative, M 7 s
TROPICAL TECH AUTOMOBILE SERVICES™ and that 1he said payment be forwarded to them as full and final
discharge of my * our claim.

"1 We request all comrespondence o be forwarded 10 “TROPICAL TECH ALTOMOBILE SERVICES™.

Yours sincerely,

M s D ONG CHIN CHOO

NRIC  Company Registration No - S 1729881 7,
BIk 5030 Ang Mo Kio Avenue 3 #01-201
Industrial Park 2 Singapore 569533



(

. Troua Isiia IHTENATIORAL INstiBANCE PIE LED
i 1 A Bt RIS U g e WL 0V N
4 I"“m"mu :. .-?:-h -:. ol A r-'l: : | J el Hsdainm o St aph
LR T e [t e T | inail o Lear I
L:;-.:-:—l.:.:-: Fas i-.-!.:-l.;:l-i-:‘.‘hi W maale nllun--,|_r|_|.u-|1 -
lll- Direct Settlament (PODS)
india Raf: wtmEsoss
Clalmant Rel s mnc
VWesl, TROMCAL TECH AUTCMOMLE SERVICES {“Ihe workahop') herety confirm that weil have resched an agreement
with the appointed Surveyor of indis Inemabonal inpurance Pl Lig L6 AT CONBLLTATE FTELID [ame
oif Survmynr) with_respact Jo e amoun! clasmed for 5§ e irepar cosl) §§_ 10000 2 (iossof
UsEiveeslnl), 55 T3 (search fea) vetngle o EuTeic  fhal wes damaged pursuant fo the sccedenl wisch occurred
an VESTEE [dafa) ut MFDO= MOSTH RO CROES SEDO WEMTH AVE 4 ficahion) mvalving vehicle ng. SHAMETY (imgae
vialicled, This b pursusnl io ihe inapeciion conduched an _(Amaonm [eaer) at “the workshop®,
Wedl confirm that well mrefam authorized by ihe Swier  OWG CHiN CHOD ["sha third prty

clamant”) of vefcks no. SU MG o make the ciaim a4 sl pul in ine sbove poragraph and well have full autharily Lo seltle
e mater on hisner behalt in @ manner that we'l desm i Well enclose hirsin the latter of authorty given by "the thad
pany clasmant”,

Wl further confirm tat wed will indemnily Indla Infemations| Insurance Pl |id for all damages, loss andior axpense Thal
they will or have airesdy incurred i the event that “the Wird party claimant™ afer the sbove emid sgreamant jodges A
furihier claim againsl the fames for any loss and espanses suffered pertaining 1o cosl of repairs and/or rental andiar joss
ol uss pumuent 18 the demsge o U WS (vehicle na ) sn a reaull of the sccident

Wall confirm thad the agresment reached abowe & o full and final seflemard of all claims of "the thind pany clamanl
purguan 10 ihe scoiden! and INal lunned s sElement 5 rEached on B wimoul prepedice and withoul admisssn of katility
basia

This agresmani is sutyject to the spplcation of Singapors law snd the Singapars Courla have mnclusive juisdiction ower sy
disputs arming oul of the same

WITNESS: LKK

CLAIMANT:
Signalure Signatre =

| appomted Sureeyor
Name Al 2 1 ! (Erv {f* " pame LK ALITO CONSULTANTS FTE LTD

-
NRIC T NAIE 1 GEAY 1SER
Aopress e - - HE IS Addrirass 51 LB AVE 1 #03-25
= PAYA Ui I-.'IJ!TM FAFm a1

Matsaraing; zz Hationality

Occupahion: Otcupation —




Tropical Tech Automobile Services

LK SU30 ANG MO KID AVENLE 3 601201 INDUSTRIAL PARK 2 SINGAPORE 369535
TEL 16481 THI3 76080 14037 FAX © feil4
Pl | e 3 iPsmnes coim sg

Mis: India International Ins Pre Lid Final bill = TEAY 187 TP W
fel, Cecll Strect, #04-00 100 [ide.
Singapore 04711

Registration No : SLUTRLIC
Alln Muotor Claims Departmient Make / model : Missun Crashgul
lel (2238122
Fax HI25TT43
Mg - 7 Pate s 10/ 1112018

TRAFFIC ACCIDENT INVOLVING VEHICLE BEARING REGISTRATION NO : SHAJ4SIY AND SLUTEINC ALONG
BEDOK NORTH AVENUE 4 TOWARDS BEDOK NORTI ROAD JUNCTION ON 11 SEFTEMBER I}l! AT ABOUT
458 RS,

lpc Front bumper 5 fi ] ik
Sub A tiotul : < il 4
Less 30% discount : $ 18134
A Lol % 130,12
Special net items

Ipe Front grille Nissan emblem’ 5 T30

10pe Front lender wheel arch ¢lip i Each 8§5.00) 5 S04

I Front license plale

Ipe Front license plole cusing % 15000
[ Lntal % 16800
Remove and transfer [vonl bumper necessary attachment spare part llems,
Remove and rerit Mrom bumper.
Hear / weld § beating / pull / suraighien / align front chassis frime by Chassis Alignment Jack, 5 2NN
Puy / primer application, spmy painting froni bumper. % LTI
I.TA search fee for vehicle no ; SHAJ4ELY : 1 1Ay
Lass of use for 3 day : {Each $50.00) 5 | 3000
Grand amount ; 5 1,206,010

T Authorised Signature )
William Tan

Page 1l 1



-

fibaisn © st ATk has successhilly iopged out
o st lmgin date and tme wes 11 300 2018 193352
To retusn to CME MOTORING, please click nere
fFor securlty reasons. plesse CLEAR YOUR CACHE after ach sesbion

Session Tramsaction History
o Bt Trew Asvet 3 el Cruetint 13 Trarmiani thon Tyae
1 vahicln EHAJ4RIY 1297 Inaurorce Enauiry IGIRQ Payrment)

» logDate/Time 11 S 21E [ 19:34:57
20 14 Change Passwenrd far VAL Lisee Account

+ Loy Diave/Time 11 Sep 2018/ e T £



Enquire Vehicle Insurer

Sl 1A3ARTY 11 Sep 2018/ 05:00:00 Surcetsiul 105 INDIAINT'L INSPTELTD

Previous OK



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settimmant

| CLAIM SUBFOLDER TRACKING - - _
__Case | Motified Eit Submittad Adj Asmigred '!.:g}j_;'&_ Addj Subwmitted s Auth'ei Status
- ::: Aug 2019 18Sep 2018 Issi0amma | 581,048.82 Panding fer Survey
| Ldit Reg mm;m] l it Estimates v-lul] wml |

HMain Refarence

CLAIM SUBFOLDER DETAILS | [Created by adjuster]

Insured: | COMFORT TRANSPORTATION PTELTD, Co. Reg No. 1993038210

Hain S E—
Claimane: | OMG CHIN CHOO, 10: S17298812

Venice Reg [11/09/2018 04:00 - :59

Mo.: SLuUTsIIC Date of LOSS! |14 months and 28 Days From LTA eg Date (Man ¥r)] |
Claim Type: | TP / MCT18090329 roncyCover | mcomoons

L —

Vehice fieg. Erme

o SHAZSEIY {Clpimant): | 1700082023
| (Insured):

Repairer: Tropical Success Auto Care (HQ) BLX 5032 Ang Mo Mia Avenwe 3, #01-303 Industrial Fark 2, 569535 Ang Ma Kio - Tel: 8481 7773

Handing | india International Insurance Pte Ltd (HQ) - Tl 63476100 .. [Handled by Sherini Pillai]

Clmant’s | g1 Asia Pacific Insurance Pte. Lid, (SG) - Tel: 65-5419-3000
Ad]juster: LKK Auto Consultants Pte Ltd (HQ) - Tol: 5256-1561 . [Handied by Chong Pul Lin] .. [Final Rpt due 28/05/2018]
ASSOCIATED MAIL RECEIVED view Al |  Compose Case mail |

+ 715G (22/08/2019); Alert - Adj Mandate Approved (5$1236.31) - SLU7811C - Claim Handler: Sherinl Pil...
« 111 S5 (21/08/2018): Alert - Adj Mandate Approved ($$0.00) - SLUZ811C - Claim Handler: Sherini Pilial

ALL ASSOCIATED TASKS— View All | Search Tasks | Croute New Task | Comgiete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No resulis.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 24/ 10/2019



Mermen e-Claims

Claim Documents

*SLU7811C (MCT18090329)
[SHA34B2Y]
T

ONG CHIN CHOOD
Sep 11 2018 4:00AM
[COMFORT TRANSPORTATION PTE LTD]

Page | of |

Troplcal Success Auto Care
Uplead Documants |  upsssa Protos | Comgosa Hew Lattar_| View [Vies in Srowsar| v |
Photos/Images [perpsge  [V1 &
(Mo | Relabel/Reorder [LKK Aute Consultants Pte Ltd (HQ) Thiunbpall| Print
1 |00/07/1913:31 | General View 0| s | H
7 |0yo7/18 1331 | General View 0| waaws | B
3 |oo7e1am Ganaral View 0| wwwrs | A
4 |0307/1913:31 | General View ) | ecwG
{5 |03/07/1913:31 | Genaral View 0 v | ¥
& |o30rne 1A General View Load G | M
7 loyo7/1913:31 | Ganeral View 0| waaws | B
B |oyo7/1811:1 | Odometer Reading 0 weaws | B
§  |03/07/18 13: 31 Chassis Humber | waews | M
10 |03/07/18 13:31 | General View 0| edirc | M
11 |03/07/1913:31 | Ganaral View 0 | leadwc | &
Documentation 1 p«::p ~]| &
fio | Relabel/Reorder | LKK Auto Consultants Pt Ltd (HQ) | Thumbnail | Print
1 |19/09/18 14:22 EMAIL FROM II1 DD 18092018 g Load FOF
2 |19/p9/18 34:32 | TP GIA REPORT Load POF
13 23/10/18 11:38 TP Estimate- Marked Libad POF
|4 | Z1/08719 10:04 LTA SEARCH Load POF
|5 |24/710/19 10:4% | WORKSHOP INVOICE Load POF
6| 24/10/19 10:48 | AUTHORISATION TO ACT FORM | @3 | LoacPOF
7 |24/10/10 10:48 | DISCHARGE VOUCHER ) | Loed POF
B |24/10/10 10:49 | LOD ) | Load POF
No | Finaized On India International Insurance Pt= Ltd (HQ) | Thumbnall | Print
1 |2o/09/18 08:51 | Singapars Accident Statement | €Y | rowoiOF
Documents Checklist
DOCUMENTS CHECKLIST meset | Save | mant |

Thare &2 no document checklists configured.

shaw Remarks To: [ Handling tnsurer
Hndn: BEmarks ard rivate SIS vos vaow i i other partes.

https:#sing.apnr:.merimen.cnm’clnimsﬁndtx.n:fm?fuscbuFMTRduc&fumctinn%p... 24/10/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (caregne1sssorissr)

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408633

Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto. com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/1118016631/KGB3Q2
Date: 241072019
REFERENCE
Handling Insurer: India International Insurance Pte Lid  Policy No: MCOMOD15
Claimant )
Vehicle No : SLUTBI1C Insured Vehicle No : SHA3482Y
Date of Loss: 11/08/2018 Mature of Claim: Lk Claim No; MCT18090329
RIF 18] F M
Reg No: SLUTE11C
Make & Model R TN 12DIG-TCVTABS2WD  gooine No:  HRA2525360A
Reg. Date 14/12/2017 (Man, Year. 2017) Chassis No: SJUNFEAJ11U2108983
Colour: Metallic Grey Odometer: 8312 km
Engine Capacity: 1197 cc
Market Value/New Car MIA
Price
Sum Insured (S$): Market Value/New Car Price
N 1M F SURVEY
Genearal Condition Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/80 R17 Rear Tyre Size: 215/60 R17
Front Left Side: Continental 8 mm Rear Left Side: Centinental 8@ mm
Front Right Side. Continental 8@ mm Rear Right Side: Continental 8 mm
The shove valugs eprasent e rermaining fyre eads dapth
'COST OF CLAIMS Repairer's Adjuster’s Difference  DIff %)
Paris 1.808.00 598.82 1.208.18 66.88
Miscellaneous ltems 0.00 0.00 0.00
Labour BS0.00 450.00 400.00 47.08
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
MNett Amount (55} 2,658.00 1,048.82 1,609.18 60.54
+ Loss of Use (3.0 x 5550,00/day) (S%5) 150.00
+ Doc/Search Fes (S$) 7.49
Mett Liability (S%) 1,206.31
INSPECTION
Date of Assignment; 18/08/2018
Date Inspected: 18/10/2018 Inspected At Tropical Success Auto Care (HQ)

BLK 5032 Ang Mo Kio Avenue 3, #01-
303 Industrial Park 2
Singapore 569535

Estimated Period of Repair 2.0 days

Adjuster: Chong Pui Lin Manager: Chong Poh Kin

hnps:Hsingapure,merimcn.cumfclaims!tndtx.cfm‘?ﬁmbongTRadjust:r&ﬁmmc tion=... 24/10/2019



Adjuster Report Page 2 of 4

NOTE miwmuwmnmﬁmrmﬁmurhmmmww. Such inspection has bean camed out 1o the best of our
knowiedge and ability MMyumvmymewmmnmummlM

https://singapore.merimen.com/claims/index.cfm? fusebox=MTRadjuster&fuseaction=... 24/10/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

'Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 21 Aug 2018)

iFartu: M1-SUV NISSAN QASHOAI 1.2 DIG-T CVT ABS 2WD 5DR (A) (Catalogue:Merimen Singapore 1.0)
|Labour: Repalrer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLUTE11C)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Further Info: llemsivalues not in reference calalogue are prefixed with an asterisk *

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

Part

No. Qty . Particulars Condition Repairer's Amount

1 1 *FRONT GRILLE WITH CHROME Mot Necessary B50.00FL *-FL
MOULDING

2 1 *FRONT BUMPER Cracked 845.00FL *614.60FL

3 1 *FRONT BUMPER GRILLE (CENTRE,TOP) Not Necessary 385.00FL ~FL

4 1 *FRONT GRILLE NISSAN EMBLEM Denled 153.00FS *7360FS

5 1 *FRONT FENDER WHEEL ARCH CLIP MNecessary (10 PCS 88.00FS *50.00FS
(14 PCS) ONLY)

6 1 *FRONT LICENSE PLATE CASING Dented 4500FS *45.00F5

F=Franchise parl. S=SpcNetl. L=LutiiemDuc

Sub Total (S5) 2,456.00 TA3.20
- List ltem Discount on L ltems 30.00/30.00% (S5) 648.00 184 38

Total Parts (S§) 1,808.00 598.82

Report was unsubmitted during this print-out |

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=... 24/10/2019



Adjuster Report

Recommended Miscellaneous Items
Thare are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 REMOVE AND TRANSFER FRONT BUMPER NECESSARY  New 400.00 200.00
ATTACHMENT SPARE PART ITEMS }

2 REMOVE AND REFIT FRONT GRILLE CHROME New 0.00 0.00
MOULDING ,FRONT BUMPER ,FRONT BUMPER GRILLE
(CENTRE,TOP} }

3 HEAT/WELD /BEATING/PULL/STRAIGHTEN/ALIGN FRONT  New 0.00 0.00
CHASSIS FRAME BY CHASSIS ALIGNMENT JACK )

4  TUFF KOTE FRONT DAMAGED PORTION New 150.00 0.00

5  PUTTY/PRIMER APPLICATION ,SPRAY PAINTING FRONT New 300.00 250.00
BUMPER

Gross Labour Cost (55) B850.00 450.00

Report was unsubmitted during this print-out

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 24/10/2019



