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- PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURE...

From: Chin, Lee-Ying

To: ‘assignments’, Admin A
Ci Fang, Andy-5Y

Sent.  12/8/2018 9:38:18 AM
=) 11092018153526.pdf T+ | 11092018155717.pdf
T 110%2016113124-00010df

Aftachments:

Hi LKK,

Kindly assist to survey, vehicle in workshop. 1y

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +{65) 6419 1947 | Fax +(65) 6835 7416
Lee-Ying.Chin@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email {and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently deleta the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the respansibility of the recipient to ensure that it is virus free and no respansibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



@N-51 AuTomOoTIVE PTE LTD

Kaki Bukit Autohub,

2 Kaki Bukit Ave 2, #01-18

Singapore 417921

Tel No. : +65 6842 0051 /6744 0510 Fax No. : +65 6741 0510
Company Reg. No. : 200616038C

GST Registration No. : 200616038C

Our Ret: SJY 2016 U
Your ref: SLP42C

11 September 2018

AIG ASIA PACIFIC INSURANCE PTE. LTD. BY FAX 6835-7416 & EMAIL :

NO: 78 SHENTON WAY AIGSGP_ClaimsSurvey@aig.com
#07-16 CHARTIS BUILDING

SINGAPORE 079120

Attn: Motor Claims Department

Dear SirfMadam,

DATE OF ACCIDENT : 11 Sept 2018
NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 3 WORKING DAYS
PURSUANT TO PARAGRAPH 2.2 OF PRE-ACTION PROTOCOL FOR NIMA CASES

We are instructed by VISION ONE PTE LTD to notify you of a road traffic

accident on 11 Sept 2018 at about 07:15 HOURS At PI E TWD TUAS B4 KJE ENTRANCE
involving our client's vehicle SJY 2916 U & SLP 42 C driven by you/your insured

at the material time.

As a result of the accident, our client's vehicle has been damaged. Before our

client proceed to repair the damaged vehicle , please let us know within 2 working days of
your receipt of this notice whether You or your insurer would like to conduct a pre-repair
survey of the vehicle. If we do not receive any reply from you within the stipulated timeline,
our client shall proceed to repair the vehicle without further reference to you.

Please be inform that we don't excess to Merimen System and kindly reply to us by Email / Fax.

Yours faithfully,

N-51 AUTOMOTIVE PTE LTD



12/09 2018 WED 10:43 FAX

MELEE 18118000 / SME Motor Fie Ltd - Haki Bukit

ENTRY DATE & TIME: 112018 1753
SUBMITTED BY: Chia Pei Ying

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1, Please report comectly the details of the accldent 1o speed up the claims process.
2. This Earm must be completed by the Palicyhelder andior the Autharised Driver,

[foo1/006

3. Information provided must be as truthful and accurals as possible. Any wilful misrepresentation or wilholding af material facts may allow insurance companies lo

repudiate policy ability.

4. The issue and acceptance of this Form by Insurance companics 18 net an admission of policy lizbility on the parl af the insurance companies,

5. Any false reporting may be referred to the Police for investigation.

§. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Assaciation of Singapare (GIA]) for

archiving and that copies af this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this repart to the insurers, you hereby consent to the archiving of this report at the centre and o copies of the repor being made available

aforesald,

Date Of Report
Date Of Accident
Exact Location Of Accident

Cauntry/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registerad Owner
Co Reg No

Email Address

Mabile Phone No

Alternative Phona Mo
Vehicle Particulars
Manufacturer

Model

ACCIDENT STATEMENT

11/09/2018 17:53
11/09/2018 07:15

PIE TWDS TUAS BEFORE KJE ENTRANCE

SINGAPORE
DETAILS OF OWN VEHICLE
SJy2916U

VISION ONE PTE LTD
201007671E
NOEMAIL

OFFICE-B1212116

LEXUS
15250

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state aclion to be taken

Vehicle Categary
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Mumber

Cover Mote Mumber
Driver

Marme of Driver

NMRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

hMobile Mumber

Fax Mumber

Contact Number
EMail Address

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

ZA384748

CHUA KHENG HOE
S7618782G

14/06/1976

INDOOR

20/07/1999

19 YEARS AND 1 MONTH
MALE

(LOCAL) +65-81212116

NOEMAIL

Page 1 of 16



12/09 2018 WED 10:44 FAX Qooz/006

Address BLK 67 TELOK BLANGAH DRIVE #04-216

FPosicode
Was driver an employee of the Insured’s Company
If Mo, Relationship of the Driver with the Insured

\ehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Detalls of Police Action

VWas the accident reporied to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

100087
YES

CHAIN COLLISION

CLEAR
DRY

WO

NO
NO
YES

MO

MO

NO

| WAS DRIVING ALONG PIE TOWARDS TUAS DIRECTION. | WAS ON THE EXTREME RIGHT LANE. WHILE TRAVELLING
STRAIGHT THE VEHICLE IN FRONT BRAKE TO A COMPLETE STOP DUE TO HEAVY TRAFFIC. AND SO, | TOO APPLIED
BRAKE TO COMPLETE STOP. WHILE | LOOKED AT MY REAR VIEW MIRROR, | SAW THE VEHICLE BEHIND ME MANAGED

TO STOP IN TIME. AND SUDDENLY, | SAW THE VEHICLE JERKED AND HIT ONTO THE REAR OF MY VEHICLE. |

ALIGHTED FROM MY VEHICLE AND REALISED IT WAS A VEHICLE WITH LICENCE PLATE (SLP42C) THAT COLLIDED
ONTO THE REAR OF MY VEHICLE WHILE ONE MORE VEHICLE (SLW1226X) BEHIND HIM. IT WAS A CHAIN COLLISION

INVOLVING 3 VEHICLES.

Attachment(s)

Are accident photas available for attachment?
Was thera any video captured by Car Camera?

Was there any audio recorded?

YES
NO
NOD

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
MRIC/Passport Mumber
Contact Number

Address

Postcode

Insurance Company Name

MWature Of Damage

SLP42C

VEHICLE B
PRIVATE CAR

Paga 2 of 16



12/09 2018 WED 10:44 FAX Roo3/006

Ng. Of Passenger (Including Driver)
DETAILS OF OTHER VEHICLE PROPERTY 2 .

vehicle Registration Number SLwW1228X%
\ehicle Make/Model/Colour

Details Of Properties VEHICLE C
Yehicle Category PRIVATE CAR

Mame of Driver

NRIC/Passpart Number
Contact Number

Address

Postoode

Insurance Company Mame
Mature OFf Damage

Mo, Of Passenger (Including Driver)

Page 3 ol 16
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Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please repont gorrecthythe detalls of the sccident to speed up the dalms process.
7. This Form must be e Policyho nd/or the

3. Information provided must be 33 Wﬂmﬂhh By wiltul misrepresentztion of withholding of material
facts may sllaw [nfurance compenies o M

4. The itzue and acceplente of this Form by ingurance companies s nat an admission of policy lizbility on the part of the insurante
companies.

5. n b ta the Police for investigation.

6. The report will be forwarded by the Insurers of the G14 Records Mangge ment Centre esteblished by the General insuance
associatian of Singapore (GIA) for archiving and that conles of this report will for a fee be made availsble upon ap plleation by
interested partles.

7. Bytheodgrment of this report o the nsurers, you hareby consent ta the archiving of this report st the centre and to copies of
the repert being made available sfareszld,

2. Consent under the Personal Data protection Act {POP&]
| understand, acknowledge, agree and corgerd that:

{a) By insurer, my wirkshop and the General insurancd Ageagiztion of Hngapore [“GIA") mayfare permitted ta tollect, vse,
dlscinze and/or process my personal data/perconal information setout in 1hig [farm] and any othet personal informatian
provided by me of pastessed by my insurer [cotectively the ~personal Information”} and digclene snd transfer soch

Fersonal infotration ta all insurens) wha have insured vehiclels) involved In this arcident (2l insurer|s) wha have insured
vehicle[<} Imvalved In this accident shall be collectively roferred to 3s the “Insurers”), tha |ngurers' laweyerstow firms, the
raonetary suthority of Singapore and ary relevant governmant agencyfauthority {such as 1he peficel, for the purposeds)
af:

fi] processing. handling and/or dealing with vy claims induding the settlement of the claims znd eny neceszary
investipations relating ta the claims;

fi} irvestigating the seeident and/for my claims;
i} carvying out sndfor dealing with pey ingtructions ar responding to any gngulirtes by me;

{iv) edrinistoring my claims {inchuding the mailing of correspondence, ttalements, invoices, reports of notices 10 me,
which could involve disclosure of cartaln personal data abaut me to bring about delvery of the same a5 well 35 on the
axternal cover of ervelopes/madl packagesh; andfor

{v) complying with apphicatie law in administering processing, handiing and/or dealing with [y ¢laims.lcollectively the
“purposes’)

(b} all insured(s) who have insured vehicels] involved in this acrigent and the Insurers: la ayersflaw firms, mayfare permitted
to cotlect, use, lsdosse and/ar process my personal information for one or moee af the anove Purposes; and

i) rmy Personal Infarmetich migy/can be disclosed by any ol ihe Insurers ard/or G1A to thelr third party service providers or
agents{inclading thelr lawyerslaw fir mz), which may be sited outside of Singapora, for one or mare of the above Purposes.

{d] rmy Personal information will also be collected and used to comalle clalms hilstory for the purpoLe of fraud detettion,
investigation gnd mansgement in present and all future claims,

{e] theinformation o collected under (d) above may be shared [ disclosed:

i) toallinsurers andjer any other third parties that 2usist i evaluating, investigsting, camtrolling or managing feaud,
regulators, lzw enforcemant and government sgencies 38 reasanably required far the purposes stated, or

[} for eomplying with recuirements under any regulations, laws of court Groers.

N

Policyholder's Signature ) Criver's Signature : o Reporting Cenire Pessonnel’s Signeture
Date & Time: il driver is nat the policyhalder) Name:
Date & Time: MRLESFiN Ho.

Page 4 of 16
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CKETCH PLAN
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g particulass are true inoevery Tespect.

i e ? 2.2 ﬁf [{/]
F‘ul d—n{:ﬂﬂr s Shgnature Drbeer’s Signature : Repofting E-:: Lreg P:ffuﬂ.;nl 5 E.lirah.r.e
Date B Time: (I drfver is not the poticdbolder) Name:

Date & Time: WHIC/FIN N

Page 5of 16



Vehicie No. A AU A Model / Make Lexwis S1gO

- | Date of Accident | /oSy
Time of Accident | O%uE HRS
Location of Accident P o melds Tuas firoty  KmE  EetaAsd
Exact purpose use during accident Praveg WAL
Name of Owner Mitwas CONE PTR LD
Telephone No, H/P : Home ; Office :
NRIC pout 201 00XEY| E
Address L KAy taen wead s Grv3eu ) |
Claim type |0D THIRDPABTY  REPORTING ONLY |
Insurance Company Py
Type of Coverage Comprenensive Third Party  Third Party / Fire /Theft
Palicy No. | = S - e !
Name of Driver As Above If@), Crwm NRENh wown ]
NRIC S TR TG Any Passengers: L
Date of birth twfed Nt
Occupation Qutdoor / lndobg |
Driving License Pass Date T O FAaL LanaR o ey
Gender |Kale /  Female - 4
Contact No. P SsvAaat Homed o Office :
Address - Ruk 63 Titor  dLamenbn Orpvg Boy-216 SU0oUET)
Driver have any own veh_ittfz__ {5, If yes, Reg No. . - :
Relationship Efaployae, if no, state - -
Weather condition Geas Raining Other
Road Surface Bry> Wet  Other
Any Injuries NS> If Yes, Who?

MName And Contact No.

MName And Contact Mo, .

Police Report 8T,  IfYes, Where? =

Vehicle B No. =T o < Any Passengers :

Name of Driver I Contact No. . |
g_ghlc&t No. | |aLw vt % Any Passengers ; HI
Vehicle D No. Any Passengers :

Vehicle E no. R Any Passengers | SSNE, Ses
Vehicle F No. Any Passengers . o
Vehicle G No. Any Passengers :

Witness Name Withess Contact :

Accident Portion L i =

Camera Recorder Yes / NG _ B |
Email Address | KR CruA(@® visien-ond  com S8 .{; sales @ A9\ Lom Sy I
HAVE YOU BEEN APPROACH BY UNKNOWN PERSON SOLICITING /

OFFERING ACCIDENT CLAIMS ASSISTANCE? Yes / No

PARTICULAR WORKSHOP ! M-SV Petopuivvg it A0

CONTACT NO. 6842 0051 / 67440510 .

CONTACT PERSON T o o e ]
FAXNO 6741 0510 -

WORKSHOP Empil APDRESS | <alds @ nb|- om- 33




SKETCH PLAN

IMPORTANT NOTICE

Pleate report correctly the detsils of the aesident to speed up the caims process.
This Farm ow st be gempleted by the Polievholder ancdfor the Authorized Brivar,

Information provided must be a5 truthful end accurate as possible, Any wilful misrepresentation or withholding of material
facts may allew Inzurance companles te repudiate policy lishility,

. The issue and aceeptance of this Form by insurance companies is not an admisslon of policy liability on the part of the insurance

companies,

Anv false reportlng may be reflerred 1o the Police for investigation.

The report will be forwarded by the Insurers of the GiA Records Manzgement Cenfre established by the General lnswiance
Assoclation of Singapore (G1A) for archiving and that coples of this repert will for a foe be made availzble upon application by
interested parties.

By the ladgment of this report to the insurers, you hereby consent to the archiving of this repott ot the rentre and o copies of
the report belpg made avallable aforesald.

Consent under the Personal Data Protection Act (PDPA)
| understand, achnowledge, agres and consent that:

{a) Wy Insurer, my workshep and the General Insurance Association of Singepore ("GIA") may/are permitted to callect, vee,
disclose and/or process rmy personal data/personal Information set out in this [form] and any other persanal information
provided by me or possessed by my insurer [coflectively the “Personal Information®) and disclote and transfer such
Personal Infarmation to all insurer(s) wha have insured vehicle(s) involved in this accident [all ingurer(s) who have insured
vehiclels} Involved In this accident shall be collectively referred to 25 the "Insurers”), the Insurers’ lawypersfiaw firms, the
nsonerary Authority of Singapore and 2ny relevant povernment agency/authority (such as the police), for the purposels)
af:

[f} processing, handling and/for dealing with my clalims including the settlement of the clalms and any necessary
investigations relating to the claims;

[it} investigating the accldent andfor my claims;
{1if) carrying out and/or dealing with my instrustions or responding to any enquirles by me;

{iv) admirusterlng my elaims {(includirg the malling of correspondence, stalements, Invoices, reports or notices to ma,
which cauld invelve disclosurs of ¢erlain persenal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packzges); andfor

[%] complylng with applicable faw in administering, processing, kisndling and/fer dealing with my claims, feellectively the
"Purposes”)

(b} &l Insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawryers/law fivms, may/are permitted
Lo collect, use, disclose and/or process my Personal Infarmatian for one or more of the above Purposes; and

{¢) my Personsl Infarmatian may/can be distlosed by any of the Insurers and/er GIA to their third party service providers or
agentsincluding their lawyers/Taw firms), which may be sited outside of Singapore, for one or more of the above Purposes,

{d] rmyPersonal infarmation will also be collected and used to complle claims Wistory for the purpose of fraud detectlon,
Irestigation and management in present and all future claims.

(g} thelinformation so collected under (6} above mey be shared / disclosed:

fil to all insurers and/or any other third parties that 2ssist In evaluating, investizating controlling or managing fravd,
regulatars, law enforcement and government agencies as reasonably required for the purposes stated, or

i} for complying with requiremnents under sny regulations, [2ws o eourt orders,

+ 4

Folicyhalder's Slgrature Drlver's Skemdtura Reacring Centre Personnel's Sighature
Date & Time: {IF driver is not the policyhalder) HName:

Date & Thme: HRIC/FIN Mo
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H\We daclarg the foregomg particutars sra true In Gvery respect.
it x¥
Policykolder's Slgnaturs o ﬂl'i'«.‘er'aﬂlg'u.t.'.,lre - Peporting Centie Perzonnel's Sigralure
Date & T

[1# driver is not she policyhalder)
Date & Thite:

Mzmra:
NRICAEIN M
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> Back to OneMotoring

PARF/COE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner [D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis MNo.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 25 Sep 2018

Company
7671E

5J¥2916U

Mo

25 Sep 2018

TOYOTA

LEXUS 15250 AUTO STD
White

2006

4GR0O191306
JTHBK262702014133
153.0 kW (205 bhp)
$36,638.00

25 Aug 2006

25 Aug 2006

1

$40,302.00

Forfeited

$0.00

24 Aug 2026

B - Car [1601cc & above)
10

$54,463.00

$43,101.00

$43,101.00

MRS VFLILE.QOV. 5/ LAY actonenguirerenalesyrupicoeioneuenagl MPULSE UM | N _ILU=E wausUua |
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(i2dissiag  (12)Tom  (!dibhncoafiomed  {15)Nes Working

]

’ ; Fehicle No: SJy zﬂé ]
fear Pordion =%
NAC [~INC [ltem CON|AC NAC| INC |[Item CONJACIO
1137 | 993626 |Resr Number Plate . 1202 |. 993784 | Spare Tyre Board
1138 | 993627 |Rear Number Plate Base 1203 | 994328 |Spare Tyre Panel
1139 | 923630 |Rear Mumber Plate Gamish 1204 | 995065 |Spare Tyre
1140 [ 593632 |Rear Number Plate Lamp 1205 | 994326 |Spare Tyre Lock Screw
114] | 992958 |Rear Bumper e T 1206 | 993787 |Spare Tyre Cover
1142 | 993085 |Rear Bumper Upper 1207 | 995323 | Triangle Breskdown Sign
| 1143 [ 993017 |Rear Bumper Lower .| 1208 ] 950507 |CD Changer Assy
1144 | '993054 [Rear Bumper Side 11209 | 990164 | Antenna
1145 | 993103 |Rear Bumper Tow Cover 1210 | 990534 |Cenire Exhaust Pipe Assy .
1145 | 992341 | Rear Bumper Clips AN 1211 | 990532 |Centre Exhaust Mounting
| 1147 | 952976 |Rear Bumper Bracket 1212 | 993364 [Rear Exhaust Pipe
1148 | 993068 |Rear Bumper Side Retainer |1 Er | 1213 | 993357 [Rear Exhaust Chrome Pipe
1149 | 993045 | Rear Bumper Reinforcement BT I/ 1214 | 993361 |Rear Exhaust Mounting
150} 992370 |Rear Bumper Beam 1215 | 993358 |Rear Exhaust Heat Shield
1151 | 593077 [Rear Bumper Sponge 1216 | 995223 |Rear LH Chassis Member
1152 | 992599 |Rear Bumper Damper 1217 | 993165 |Rear RH Chassis Member
1153 | 53040 | Rear Bumper Protector 1218 | 993436 |Rear LH Fender
1154 | 993036 |Rear Bumper Pad 1219 | 993440 |Rear LH Fender Protector _
1155 | 993026 |Rear Bumper Moulding 1220 | 993420 |Rear LH Fender Inner Panel
1156 | 993044 |Rear Bumper Reflector LT W 1221 | 993431 |Rear LH Fender Inner Trim
1157 | 993023 |Rear Bumper Lower Spoiler 1222 | 993415 |Rear LH Fender Inner Garmnich
1158 | 994023 |Reverse Sensor o s 1223 | 993425 |Rear LH Fender Inner Shield
1150 | 993327 | Rear End Panel : L 1224 | 993621 |Rear LH Mudflap
1160 | 993339 |Rear End Pancl Top Garnish | [0 |— 1225 | 993933 [Rear LH Wheel Rim
1161 | 993333 |Rear End Panel Inner Trim 1226 | 994025 |Rear LH Rim Cover
1162 | $90333 | Boot Compartment Inner Trim 1227 | 995065 |Rear LH Tyre
1163 | 993851 [Rear LH Taillamp 1228 | 993456 | Rear RH Fender
1164 | 993853 |Rear LH Taillamp Garnish 1229 | 993450 |Rear RH Fender Protector
L1563 | 993859 |Rear LH Taillamp Pancl / 1230 | 953420 [Rear RH Fender Inner Panel
| 166 | 995116 |Rear RH Taillamp 1231 | 993431 |Rear RH Fender Inner Trim
1167 | 993853 |Rear RH Taillamp Garnish 1232 | 993415 |Rear RH Fender Inner Garnish
1168 | 993859 |Rear RH Taillamp Panel 1233 | 993425 |Rear RH Fender Inner Shield
| 1168 | 993554 |Rear Apron Panel 1234 | 993622 | Rear RH Mudflap
1170 | 992895 [Boatlid SR ] x 1235 | 993934 |Rear RH Wheel Rim
1171 | 991328 |Bbotlid Emblem =< 1236 | 994025 [Rear RH Rim Cover
| 1172 | 990356 |Bootlid Handle 1237 | 995065 |Rear RH Tyre
1173 | 995250 | Bootlid Moulding 1238 | 995162 |Rear Fender Extension Panel LH
1174 | 990376 [Bootlid Reflector 1239 | 993401 [Rear Fender Extension Panel RH
1175 | 995222 | Bootlid Lamp LH 1240 | 993430 |Rear Fender Inner Top Gamish
176 | 992859 |Bootlid Lamp RH 1241 | 993673 |Rear Fender 1/4 Glass
1177 ] 995243 | Bootlid Lock BT 1242 | 993452 | Rear Fender 1/4 Glass Rubber
1178 | 990377 |Bootlid Rubber * et I 1243 | 993453 | Rear Fender 1/4 Glass Sealant
1179 | 990382 | Bootlid Hinge _ 1244 | 993949 |Rear Windscreen Glass
1180 | 993877 |Bootlid Spoiler ¢ 1245 | 993976 | Rear Windscreen Rubber
1181 [ 954543 | Tailgate e | 1246 | 993961 |Rear Windscreen Moulding
1182 | 991328 | Tailgate Emblem 1247 | 593955 |Rear Windscreen Sealant
| 183 | 994643 Tailgate Outer Handle 1248 | 994729 | Thirdl Brake Light
| 184 | 994640 | Tailpate Moulding 1249 | 993385 |Rear Fender Air Grille
1185 | 994545 | Tailgate Garnish ) N 1250 | 992167 [Fuel Lid
1186 | 994648 |Tailgate Reflectar - L 1251 | 992168 |Fuel Neck i a]
| 1187 | 994349 |Tailgate Lamp [ f 1252 | £92179 |Fuel Tank .
1188 | 994646 | Tailgale Protector [ AN 1253 | 992184 |Fuel Tank Eracket :
L1288 | 904676 | Tailgate Wiper Arm [ TN | 1254 | 992191 |Fuel Tank Float
1190 | 994677 | Tailgate Wiper Blade VN L1365 990247 |Sticker
1191 | 994679 | Tailgate Wiper Nozzle Ak }qg
1192 | 994555 | Tailgate Wiper Mator YN )

1193 | 994602 | Tailgate Glass

1194 | 994606 | Tailgate Glass Rubber

1193 | 994604 | Tailgate Glass Moulding

| 1186 | 994607 | Tailpate Glass Sealant

1197 | 994629 |Tailzate Lock ’
1198 | 994651 |Tailgate Rubber :

1199 | 994611 |Tailgate Hinge |

1200 | 994544 | Tailgate Damper

1201 ] 594613 | Tailgate Inner Bosrd

MNoofltems:__ 2 Assessor: .. _ TELIw m“l 4

..-___If,' 14
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
| R i !

vilj Rl Ad) Sulbmitled Iris Auth'ed LAt

| .12 SEp EETIE- [T | o Fundlng_fnr_su_ruw
|12 Sep 2018 |5%0.00 5£0.00 | Ragiort

Main 00:00
Edit Reg Edit Adj Rpt I Edit Eshmah:;-] View Rpt I | Cancs| Cage I
l Main

CLAIM SUBFOLDER DETAILS

Shiow All I

Reference Claim Details Documents

[Created by adjuster]

There are no mail for this case.

| Insured:  CHAN BEE WAH HELEN, 1D: S1618041F = =

F Main L,

r- Claimant: - S

| wehicle Reg. . | 11/09/2018 00:00 - :59

E Mo.: .SJYEQ 16U Dale of Loss: [144 Months and 17 Days From LTA Reg Date (Man Yr}]

t Claim Type: | TP / 29745587985G RONCYICOVEr | 1700017351

| Vehicle Reg. | ':P NS |

| | Policy Mo,

[ No.  stpaxc | {Craimant}; |
§ | {Insured): i —

E . . R | Excess: e e
[- Repairer: | N-51 Automotive Pte Ltd (HQ) BLK 2 KAKI BUKIT, #01-17/18 KAKI BUKIT AUTOHUSB, 417921 Kaki Bukit - Tel: 68420051 |
:- ?naszdrglr‘g AlG Asia Pacific Insurance Pte, Ltd, (Express) - Tel: 65-6419-3000 ... [Handled by Lee, Ming-Yao] MingYao, Lee@aig.com
Rlragster: [ GOKAutS Corieultarite Fie L8 (W) - Teli 62583561 ... [Hoadied by MOHD RASUL] ... [Final Rpt dus 21/09/2015)

| ASSOCIATED MAIL RECEIVED  ViewAll| Compose Case Mail |

’ : — |
i

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | compiete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results,

T T T T

hitps:/isingapore. merimen.comiclaims/index.cim?lusebox=MTRadjusterdfuseaction=dsp_cimheader&caseid=7423408exlid=282607&CFID=4155908... 12



10722018 Merimen e-Claims
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Claim Documents

*5]Y2916U (2974558798SG)
[SLP42C]
TP

Sep 11 2018 12:00AM
[CHAN BEE WAH HELEN]
N-51 Automotive Pte Ltd

Upload DrxumentsJ Uplaad Photos I Compose New Letter Upload Vnﬂen_l Upload Audio I View View in Browser ¥
Assessment Reports 1 per page v Cd
Finalized On [G & nsurance Pte. Ltd. (SG) — . ?T_humhnail Print

. : Accident Statement
! 13/09/1813:25 From:5C - Reg, No: SLP42C, Claimant: CHAN BEE WAH HELEN © | Load HTM

) R e ——

Photos/Images 3 per page LI
.“J-' Relabel/Reorder LEH A Consultants Pte Ltd ({HOQ) : a .Tl'lurl'lhl'lEllI-F'i‘lnt
1 .25.."09.-'18 09:42 General View I a - Load JPG -

2 25/09/18 09:42 .G-nirli View | ﬂ - Load JPG -

.3 .ZSIU'B.."IE 542 .Gl:neral View - _ﬂ_ Load PG

4 | 25/09/18 09:42 | Ganaratl View - i ] | Load 7pG

3 .25;'0’9}13 09:42 .Ganaral'#lnw o ﬂ Load JPG L4l
6 25/09/1809:42  General View [ ] Load G | @
7 25/09/1809:42  General View _ o | Load 3G | @
8 25/09/1809:42 | General View o | Load w6 | &
9 | 25/09/18 08:42  General View - @ | Ladwc | @
10 .ZSJDQ.I’IS 09:42 .Eeneralview . 0 . Load IPG . L
11 25/09/18 D9:42 General View . R htﬂ | Load PG | @
12 25/09/1809:42  General View | @ | wadie | @ |
.13 .25;09,."15 D§:42 :Gnnlral View R o I o | Load IPG I Ll |
14 .25.."09;'13 09:42 General View - _-W;_l.ﬂa_d G | @
15 .25,-'093'13 059:42 :General View é_ LuadJ;S__:_F

. 16 :25.-"09.-"13 09:42 jGanural View i_a_ _L;ad_JF'Gi_
17 | 25/09/18 09:42 General View i ﬂ Lead IPG L
18 IZSID'BI.'IE 09:42 .General View j e I Load JPG [ o
.',9 .25;09;13 09:42 .Gnnuril View o I “ [ Load JPG [ ¥
(20 '25109;13 05:42  General View , ﬂ | Load G | ¥
121 |25/09/18 09:42 | General View - | (1] | Loadiee | @
22 |25/09/18 09:42 | General View - o 9_' Load IPG | (¥
23 25/09/1809:42 | General View o © | LoadJbs | @
24 | 25/09/1809:42  General View - © ] Load PG | @
25 | 25/09/18 09:42 :Eeneralvlew B - _| (1] i Load PG | v |
26 25/09/18 09:42 General View | €9 | Lond PG | W
127 25/08/1809:42  General View | @ | oadirs | @
8 IEEJUQME 09:47 .Phutu-graphs of Damaged Parts . ﬂ . Load IPG L4
29 .25;'09;'1& 09:47 .Fhmographsufnam“ed Parts _ﬂl [ Load JPG [ L
|30 |25/09/18 09:47 | Photographs of Damaged parts _ _._ﬂ | LosarG | @
3.1. .25.-'{}9,-'13 09:47 .thgrlphsnfnamaged Parts - | é_- Load JPG | L

hitps:/isingapore. merimen comiclaimsfindex.cim?lusebox=MTRdoc&fuseaction=dsp_docviewsdomainid=1 &objid=742340&extid=282607 &corole=4&, .. 13
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Photographs of Damaged Parts
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1 per page Y

Assessment Reports
| Thumbnail | F"rlrtt.1

No | Finalized On AIG Asia Pacific Insurance Pte, Ltd. (5G)
B0 25/09/18 09:47 Photo After Spray . € | Loadirc | ¥

Documents Checklist
DOCUMENTS CHECKLIST _ N ' ~_Reset | _save | Print ||

There are no document checklists mnngured'.'

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: Handling Insurar
Mote: Remarks are grivate unless you show it to ather Pll'tiES-

https:/singapore. marimen comdclaims/index.cim?{usebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=T423408exlid=282607 &corcle=4&... 33



104242018 Adjusier Report
LKK Auto Consultants Pte Ltd (coreqno19ssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS3/AIG18016623/R1CD3S2
Date: 02/10/2018
REFERENCE
Handling Insurer;  AIG Asia Pacific Insurance Pie. Lid. Palicy No: 1700017351
ﬁ:j":’“““‘ Vehicle 5 v2916u Insured Vehicle No:  SLP42C
Date of Loss: 111092018 MNature of Claim: TP Claim No: 297455879856
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: sJY2916U
Make & Model: LEXUS 15250, 2.5 (A) Engine No: 4GRO191306
Reg. Date: 25/08/2006 (Man. Year: 2006) Chasgsis Mo: JTHBK262702014133
Caolour: White Odometer: 132569 km
Engine Capacity: 2500 cc

Market Value/New Car Price: NiA
Sum Insured (S§):

CONDITION OF

HICLE AT THE TIME OF SURWY

Market Value/New Car Price

General Condition: Fair Steering (Serviceable). Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45R17 Rear Tyre Size: 225/45R1T7
Fronl Left Side: Goodyear & mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above values represen! the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjﬂs_t;r'_s _ Difference Diff %
Parts 0.00 0.00 0.00
Miscallaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 12/09/2018

Date Inspected:

Estimated Period of Repair: 4.0 days

12/08/2018 Inspected At:

MN-51 Automaotive Ple Lid (HQ)
BLK 2 KAKI BUKIT, #01-17/18 KAKI BUKIT AUTOHUB
Singapore 417921

Adjuster:  MOHD RASUL

Manager:

CELINE FONG

NOTE: This report reprasents our findings at the time and place of inspection stated hersin. Such inspection has been carred out fo the best of our knowledge and ability but
any other Nability under any other circumstances s hereby expressly excluided,

hitps:/'singapore. marimen.comiclaims/index.cim?fusebox=MT Radjusterluseaction=gen_printrpticaseid=T423408exid=282607&CFID=41 5590964C. 113



107272018 Adjuster Report

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
i 1 *REAR BUMPER Cracked 0.00F *-
2 ] *REAR BUMPER CLIPS Mecessary 0.00F *-
3 1 *REAR BUMPER SIDE RETAINER Mecessary 0.00F “F
4 1 *REAR BUMPER REINFORCEMENT Bent 0.00F “F
5 1 "REAR BUMPER REFLECTOR Cut 0.00F -
B 1 *REVERSE SENSOR Cut 0.00F -F
7 1 *REAR END PANEL Repair 0.00F e
B 1 *REAR END PANEL TOP GARNISH Cracked 0.00F *-F
g 1 *BOOTLID Repair 0.00F -F
10 1 *BOOTLID EMBLEM Necessary 0.00F =
11 1 *BOOTLID LOCK Bent 0.00F *-F
12 1 *BOOTLID RUBBER Cut 0.00F *F

F=Franchise parl, = =
Total Parts (S§) 0.00 0.00

Report was unsubmitted during this print-out.

htips-//singapore. merimen com/claimsfindex. cfm?usebox=MTRadjusier&luseaction=gen_prinirpt&caseid=742340&exlid=28260T&CFID=415330864C.... 213
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected,

Adjusler Reporl

Recommended Labour

There are no labour items selacted.

Report was unsubmitied during this print-out.

< END OF ESTIMATES =

hitps /isingapore, merimen. com/claims/index cim?fusebox=MTRadjuster&luseaction=gen_prinrptécaseid=7423408&exlid=2826074CFID=41559096&C... 33



