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S8M00V37

CC4/ASM18016583/Awa3s2

September 9, 2018

Sep 11, 2018 10:13:38 AM

September 11, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SBG550T

TPVD MERCEDES-BENZ

200E AUTO

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

NG CHIN LIEW 

BLK 107 SIMEI STREET 1, #08-838, 520107,

Singapore 

 

SALES@INSURELINK.COM.SG 

 

Claim Handler

LOH Cynthia 

6568804843 

cynthia.loh@axa.com.sg 

INSD GIA NOT REPORTED

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Insured GIA Report (SGY 1062A) - OI

reported no collision

Reports &

Statement
GIA Report Merimen

 LKKInvoice1[1].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS PTE LTD

(TP)
May 31, 2019

 LKKInspection[2].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE LTD

(TP)
May 31, 2019

 LKKAdjustment1a[2].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE LTD

(TP)
May 31, 2019

 EMAIL.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE LTD

(TP)
May 31, 2019

 LKKPhoto.pdf Evidence Photos
LKK AUTO CONSULTANTS PTE LTD

(TP)
May 31, 2019

 Accident photo by TP.pdf Evidence Others
LKK AUTO CONSULTANTS PTE LTD

(TP)
May 10, 2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:462468?token=5bf13510-49bd-4f5d-b3cb-7fa2f42e7912&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:923788?token=d89cfd1c-bce8-4b2c-be9f-44649f4403dd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:923784?token=82169a0c-7819-4eec-a5af-133ebc0eb6c2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:923782?token=e8977545-7221-4f1a-b74c-e139516819eb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:923781?token=bdad6f9b-5b17-4bcd-8bd0-f3335becf6e9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:923780?token=46c52893-5c88-49b8-8d64-d38843c339d6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:882298?token=8bd0743e-652d-4f42-b695-a8d86be68635&portalRoute=/claim-portal/html/ServiceRequestDocumentError


5/31/2019 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=68803&tab=i… 2/2

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Scene Video.mp4 Evidence Videos CHEN Xinyou April 11, 2019

 INV RPT-25301.pdf
Reports &

Statement

Investigator /

Adjustor Report

AJAX ADJUSTERS & SURVEYORS PTE

LTD (MOTOR)

January 30,

2019

 TP GIA_SBG550T.PDF
Reports &

Statement
GIA Report LOH Cynthia

September

28, 2018

 CO CLAIMANT THIRD PARTY.pdf
Letters and

Correspondence
Others KADRI Mateen

September

13, 2018

 TP PRI FROM WORKSHOP WITH GIA

REPPORT.msg

Letters and

Correspondence
Workshop DHAKAL Raghav

September

11, 2018

 Ltr to Insured -non reporting.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS PTE LTD

(TP)

September

11, 2018

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:824310?token=6e1b5a73-a7e8-4c2c-92f0-f516768050dd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:696981?token=4ccba133-d12c-45e4-9854-ff309d2f861f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:465745?token=122ba9e9-c58d-4189-8752-b7727eafbd01&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:438559?token=665b3e1b-978f-4190-b070-8c97a01060b3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:432649?token=ad8cfc45-02e0-42a1-8642-a8aab17b0204&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:434407?token=c313f898-d04a-425b-976e-31fc8aadd1ef&portalRoute=/claim-portal/html/ServiceRequestDocumentError

