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M/s EQ Insurance Company Limited CAR CARE
5 Maxwell Road #17-00 ComfortDelGro Engineering
Tower Block MND Complex
Singapore 069110 ComfortDelGro Engineering Pte Lid
Attn: Motor Claims Department WITHOUT PREJUDICE Corporate Office

205 Braddell Roz 7 1
Dear Sirs
ACCIDENT ON 31/08/2018 INVOLVING YK2077L & YP5372M Car Care Centres
ALONG 21 CHANGI NORTH Braddell

205 Braddell Road

We are the authorised repair workshop for the owner of vehicle, YK2077L , which was involved
in the captioned accident with your insured's vehicle. The vehicle owner has requested and
authorised us to assist him/her in presenting his claim against the party responsible for
the damage to the vehicle.

Pandan
45 Pandan Road

Bs the accident was caused by the negligent act of your insured, YP5372M , we are submitting
these claims for your consideration on behalf of the owner/driver/claimant.

1. Cost of Repairs 2,835,50 Tl 6757 8780

2. Car Rental - ——

3. 8.0 days Loss of Use @ $200 ]., 600.00 383 Sin Ming Drive

Singapore 575717

4, Surveyor Fes - Tel 6553 0400
5. LTA Fee - ————

6. TP/GIA Fee 2.00 7 Sunge! Kadut Way

) : Singapore 728791

7. Medical e Tel 6369 7369

8. Others - Ubi

__________ 320 Ubi Road 3

Singapore 408649

(E&OE) 4,437.50 Tel 6848 5721

www.SPARKcarcare.com

We enclose the following documents to support the claims: -

(] Repair/Excess Bill [/] Insurance Certificate
[ ] Surveyor Report 7] Power of Attorney

[ ] Coloursd Photographs [ ] Car Rental Bill

[~] GIA/Police Report(s) [ ] Medical Bill

[~] GIA/TP Search [ ] Witness Statement

[ ] Others:

Kindly look into the matter and let us hear from you on the settlement of our client's clainm
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without
prejudice to any personal injury claim (if any) of the owner/driver/claimant.

Yours faithfully

Cecilia Lee

CDGE Claims Department

59 Loyang Drive $(508969)

DID: €214 8354  FRX: 6214 1843 Email: cecilialeelsparkcarcare.com

OHSAS 18001
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ComfortDelGro Engineering Pte Ltd

Corporate Office Car Care Centres

205 Braddell Road 205 Braddell Road Singapore 579701 Tel: 6383 8110
Singapore 579701 59 Loyang Drive Singapore 508969 Tel:6214 8300
Mainline + 656383 6280 45 Pandan Road Singapore 609286 Tel: 6338 8778
Facsimile + 65 6280 9755 383 Sin Ming Crive Singapore 575717 Tel: 6553 0400 .
www.cdge.conm.sg 7 Sungei Kadut Way Singapore 728791 Tel:6369 7369 = i R —c<7
320 Ubi Road 3 Singapore 408649 Tel:6848 5721 3
www.5PARKcarcare.com COMPANY REGortNOGro Eﬂ_@gﬁﬂﬁﬂ&}%ﬂ
adge:
TAX INVOICE GST REG. NO. M2-8921817
8010325 VEHCLE NO NO/DATE
YK 2077L 91437519 10.04.2019
EQ INSURANCE COMPANY LIMITED
MAKE JOB NO.
HINO 305234315

5 MAXWELL ROAD TOWER BLOCK #17-00
SINGAPORE 069110 MODEL ODOMETER READING

XZUT710R-HKFMS3
CONTACT NO: 62239433

DATE OF REG
15.11.2016
CHASSIS CODE JOB TYPE
JHHUCS3H60K018316
Description : TP - OBE - EO
)
Invoice for Lump Sum Repair
Total Lump Sum Repair Amt 2.650,00
Add GST @ 7.000 % 185.50
Total Invoice amount Z.835.50

Issued by : SIEWHWA 10.04.2019 16:21:24
Repair Tvpe : CESO/52Z/HT
Pavment Tvpe/Term : /

1) WHILST TAKING ALL REASONABLE PRECAUTIONS AGAINST FIRE, THEFT OR ACCIDENTAL DAMAGE, THE COMPANY ACCEPRPTS

3)

-

RESPONSIBILITY FOR CARS OR OTHER PROPERTIES BELONGING TO CUSTOMERS AND VEHICLES ARE Df
OWNERS' RISK.

CUSTOMERS SHALL INSPECT THEIR VEHICLES IMMEDIATELY UPON DELIVERY AND SHALL WITHIN 7 DAYS FROM SUCH DELIVERY (
NOTICE IN WRITING TO THE COMPANY OF ANY COMPLAINTS. OTHERWISE, THE VEHICLES WILL BE DEEMED TO HAVE BEEN ACCEP
IN GOOD ORDER.

INTEREST OF 1% PER MONTH WILL BE CHARGED ON A DAY TO DAY BASIS IN RESPECT OF ANY AMOUNT DUE AND OWING TO

COMPANY BY THE CUSTOMER AND NOT PAID ON THE DUE DATE OF PAYMENT (LE. AFTER 30 DAYS FROM THE INVOICE} FOR

PERIOD OF DEFAULT.

IMVEN AND TESTECL

1} PLEASE EXAMINE THIS INVOICE IMMEDIATELY UPON RECEIPT AND ADVISE THE COMPANY OF ANY ERRORS OR DISCREPANC

VWITHIN 14 DAYS OF RECEIPT. IF THE COMPANY DOES NOT HEAR FROM THE CUSTOMER, THE COMPANY WILL TREAT THIS INVOICE
CORRECT AND BINDING.

ComfortDelGro Engineering Pte Ltd
A member of COMFORIDELCRO ACCOUNT No. o INVOICE No. AMOUNT "

Head Office:

205 Braddell Road

Blk C Ext 1 Level 2

Singapore 579701

Attn: Finance Department

Kindly note that no receipt shall be issued unless requested.

CUSTOMER’S COPY
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Invoice 12:01:54 PM Page 1 of 2

o GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam to 5pm
; o i ion No: 735
RECORDS MANAGEMENT CENTRE CST Registration No: M400017

Third Party Insurer Enquiry

Our Ref No: GR-18-137688
Date of Request: 06/09/2018 Your Ref No: Online Purchase

ComfortDelGro Engineering Pte Ltd
205 Braddell Road

Singapore 579701

Dear Sir/Madam,

Enquiry Date 06/09/2018

Enquiry By Kristy Tay Siew Hwa

TP Vehicle No, YP5372M

Accident Date 31/08/2018

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel, No.
YP5372M EQ insurance Company Ltd 18/01/2018-17/01/2019 6223 9433
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https://singapore.merimen.conv/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp ... 06/09/2018
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Invoice 12:01:54 PM

GENERAL  RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580

INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030

- ASSOCIATION Operating_ Hou_rs: Monday to Friday 9am to 5pm

RECORDS.MANAGEMENT CENTRE GST Registration No: M400017735

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

TAX INVOICE
Our Ref No: GR-18-137688
Date of Request: 06/09/2018 Your Ref No: Online Purchase
ComfortDelGro Engineering Pte Ltd
205 Braddell Road
Singapore 579701
Dear Sir/fMadam,
Enquiry Date 06/09/2018
Enguiry By Kristy Tay Siew Hwa
TP Vehicle No. YP5372M
Accident Date 31/08/2018
DESCRIPTION AMOUNT (S$)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.
This is a computer generated document and requires ne signature.
For GIARMC Official use:
Date:
[X] GIRC[] Cash|] Cheque
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_... 06/09/2018
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MCD518113348 / ComforiDelGro Engineering Pte Ltd - Braddsll
ENTRY DATE & TIME: 01/09/2018 10:00
SUBMITTED BY: Rohaini Binte Mustafa

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Piease report carrectly the detaiis of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder andior the Authorised Driver.

3. information provided must be as fruthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability,

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the pari of the insurance companies.

5. Any false reporting may be referred to the Police for investigation,

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Ingsurance Association of Singapore (GIA) for
archiving and that copies of this report with, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of ihis report at the centre and {o copies of the report being made available
aforesaid.

Date Of Report 01/09/2018 10:00

Date Of Accident 31/08/2018 15:20
Exact Location Of Accident 21 CHANGI NORTH

Country/State of Loss SINGAPORE

: % Vehicle Registration Number YK2077L
* Insured/Policyholder '

Name Of Registered Owner PETER’S ENVIRONMENTAL PRODUCTS & SERVICES PTE LTD
Co Reg No 199204312N
Emait Address SALES@PETERS.SG
Mobile Phone No
Alternative Phone No OFFICE-85718272
Vehicle Particulars '
Manufacturer HINO
Model XZU710R-HKFMS3-4.0 D (M)}

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own Insurance policy NO
for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY
Vehicle Category COMMERCIAL VEHICLE

' } insurance Company . V

" Name of Insurance Company QBE INSURANCE (SINGAPORE) PTE LTD

Type Of Coverage COMPREHENSIVE
Fieet Palicy NO
Policy Number 8-V0016213-MVA
Cover Note Number
Driver
Name of Driver KALIYAMOCRTHY EZHILARASAN
NRIC No 566107531
Date Of Birth 10/12/1986
Occupation OUTDOOR
Date Of Driving Pass 18/07/2014
Driving Experience 4 YEARS AND 1 MONTH
Gender MALE
Mabile Number (LOCAL} +65-85718272
Fax Number

Contact Number
EMail Address EZHIL-DME@YAHOO.CC.IN
Page 1 of 23



Address

Postcode

Was driver an employee of the Insured’'s Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident
Weather Conditions
Road Surface
Other Information
Was any foreign vehicle involved in this accideni?
Number of vehicles invalved in the accident
. *«? Was any body injured in the Accident?

= Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s}
soliciting/offering accident claims asslistance.

Number of Passengers {Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO STATEMENT

Attachment(s}

Are accident photos available for attachment?
7Y Was there any video captured by Car Camera?
" Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger {Including Driver}

BLK 1975 BOON LAY DRIVE #17-97
640197
YES

HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
LIGHT RAINS
WET

NO

NO
NO

YES

YP5372M
FUSO

COMMERCIAL VEHICLE
QUEK SIOW KIAK
S17616741

90275330

Page 2 of 23
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Sketch Plan Pg. 1

‘ ' SKETCH PLAN

(rAPORTANT NOTICE

1, Plese report correctly the detalls of the acddent to speed up the claims process.

2. Ths Form must be comoleted by the Policvholder and/or ths Authorisad Driver.

3. [Inisrmation provided must be as fruthful snd accurste s possibie, Any wilful misrapresanistion or withholding of material
fags may allow insurance companias to repudiate paticy labillty.
¢, Theissue and acceptance of this Form by insurante companies is not ar admission of policy liability on the part of the insurance

companies.

-t

5. Ay {sise reporting mev be rafarred to the Policz for investipation.
2SS0,

6. Thereport will be ferwarded by the insurars of the GlA Records Managemant Centre establishad by the General insurance
Astociation of Singapore (GIA) for archiving and that copies of this report will for a fze be made available upan gpplication by
interested parties.

7. Bythelodgment of this report to the insurars, you hereby consent to the archiving of this report at the cenire znd to copies of
thareport being made availabie aforesaid.

8. Consent under the Personal Data Protection Act {FDPA}

Luagerstand, acknowledge, szree and consent thak:

{8} My insurer, my workshop and the General Insurance Association of Singapore {“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set cut in this Fform] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”} and disciase and transfer sueh
Persanal Information o zll insurer(s) who have insured vehicle(s) Invelved i this accident {z insurer(s}) who have insured
vehicie(s) involved in this accidens shall be collectively referred to as the “insurars”), the insurers’ lawyers/iaw firms, the
Monetary Authority of Singapore and any relevant government agency/authority {such as the police), for the purposels)
of :

(i} processing, handling and/or dealing with my claims Including the settlement of the claims and any necessary
investigations relating to the claims;

{ii} investigating the accident and/or my ciaims;

{iif} carrying out and/or dealing with my instructions or responding to any enquiries by me;

{iv} administering my claims {inciuding the mailing of correspondence, statemants, invoices, reperts or notices to me,
which could involva disclosure of certain parsonal data about me to bring abeut delivery of the same as well 25 on the
externat cover of envelopas/mail packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.[collectively the
“Purposes”)

(o} all insurer{s) who have insured vehicles) invalved in this sccident and the insurecs’ lawyers/law firms, may/are permitied
o coilect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{e) my Personal Informaticn may/can be disclosed by any of the [nsurers and/or GIA to their third party service providers or
agenis{including their lawyers/law firms}, which may be sited outside of Singapore, for one or more of the above Purposes.

{d} my Personat Information will slso be collected and used to compile claims history for the purposa of fraud datection,
investigation and management in present and all {uture claims.

(&) she information se collecrad undar (d) above may be shared / disclosad:

{i} toall insurers znd/or any other third parties that assist in eveluating, investigating, controlling or managing fraud,
ragulaiors, 3w enforcement and government agencies as rezsonzhly reguired for the purposes stated, or

{ii} for complying with requirements under any regulations, laws or court orders.
Peter’s Environmental Producis & Senvices Ple Ltd
2 Burch Crescent
#03-18 Ace@Burch
Singapore 627546
Tel: 6863-3060 Fax: 6863-2576
Website: www.peters.sg

AY

AW £
Patiyholder's Signature Driver's Signature A Reporting Centre Personnel's Signature
Date & Tima: [if drlver is not the policyhoider} Narne:
Date & Time: Y[ V& - topm . NRIC/EIN No.:

Page 3 of 23
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Sketch Plan Pg. 2

DECRIBE CIRCUBASTANCES OF THE ACCIDENT

When 4 Cln dn  relecd thr\v, g@k{)

.

Prsd ASID LOMSTICS (8 ChAaiG)

WNopiy |

T oaw’uué) L ,Q,m*rq mD~ beads - K.Chc\h% b”! ngggﬂ_,g
Q:(’«i‘/\ma v chﬂ \/P 1;:’%79-5\4 Afke, Col‘lm,\r 0,\-')/-;(2\3 i came o

dorey .

A @xm /QD-JF wig. if—ﬂ-owu l\;\a\' o \fu{‘ vuu ﬂm \-‘DU

Ywefrﬂ\r\ﬂ H-O noves  cluck  Mask VAL Qmﬂ bmrb;rv fmlm,_\j

U\\ \M}s Uuwx‘lj

PATE - 2ilec/ong

TINE

- s de PM .

PLAGE - 2, (hAvG No€

PAN Asa LogweTics

/ Lohoh g DAY @ LEVEL-D )

SHoroirEres

Poter's Enwronmental Products & Services Pte Lid

ﬁa’é‘ﬁu'ﬁ'&‘ﬁaumh
d Sinappep=AaTi4s)
Tel: 6863-3060 Fax:

Website: www, peters sg

ing par"culcrs zre frue in svary respact.

. Cabte odoafoas

Ealicvhoider's Signature Drivar's Signgture f‘f 10 fov, Reporting Centre Personnel’s Signature
D=tz & Tima: {If drivar is not the policyholder) Mame;
Date & Tims: MRIC/EIN ia.:

-

Page 4 of 23



Sketch Plan Pg. 3

2 Buroh Crescent
#0318 ACE@BURON
Singapore 627546

(0. Bog: 1992043128
(5T 1992043120

y

, Phone: 65-6063-3040
: @ @y fox 6568632576
Environmental Products & Services Pte Ltd ot soies@gelers.sg

Web: www.pelerssg

HISHTE,

31 Aug 2018

COMFORTDELGRO ENGINEERING PTE LTD
205 Braddell Road
Singapore 579701

TO WHOM IT MAY CONCERN

LETTER OF AUTHORIZATION TO LODGE A GIA REPORT

We hereby authorize our staff, Mr RALIYAMOORTIY  EZHILARASAN

SPassNo_ 0 34¥64i 87

fo have lodge a GIA report at your workshop for our company vehicleno % 203 L

Should you have any ciarifications, you can contact Ms Patsy Leong, Finance Manager at 88180779 or
Mr Lawrence Sng, Director at 98173512,

gekds {\

\ { W

Peter's Environmental Praducts & Services Ple Ltd

Best
{

Page 5of 23



Sketch Plan Pg. 10

QBE insurance (Singapore) Pte Ltd
Amembar of the worldwide OBE Insurance Group - Unigee Enlity No. 198401383C

1 Railles Quay, #29-10 Soulh Tower, Singapore G48583
Tel: §5-6224 6633 Fax 85-6533 3270

G3T Registration No.: M200644018

VAl qhe com sg

Page 1cf2 Date ofissue 13/1_0f20'i?
COMMERCIAL VEHICLE
POLICY SCHEDULE New Business

PETER'S ENVIRONMENTAL PRODUCTS & SERVICES PTELTD
2BUROM CRESCENT

#03-18, ACE@BUROH

SINGAPCRE 627546

Policy Number Period of Insurance Account Number
8-V0016213-MVA 15A1/2017 to 141172018 DsL00003
{Both Dates inclusive) SIMANG SERVICES PRIVATE LIMITED

This policy is issuedirenewed from information you have disclosed. If there are any material changes during the period of this
cover, please inform us.

The Insured : PETER'S ENVIRONMENTAL PRODUCTS & SERVICES PTE L.TD
Risk Details Commercial Vehicle Risk No 0001

Cover Comprehensive
Sum [nsured Market Value Reglstration No, YK2077L
Make & Model HINO XZU710R-HKFMS3
Type of Body Lorry Chassis No. JHHUCS3HB0K 018316
Year of Manufacture 2016 Engine No. NO4CUS29C20
Tonhage 177
Excess SGD 1,000 Authorised Employee

1,500 Authorised Driver

Additionat Benefits Limitin SGD

THIRD PARTY WORKING RISKS

Other Information

VERICLE ATTACHMENT : WiTH POWER TALBOARD

EXCESS : 5§1,000.00 IN RESPECT OF CLAIMS ARISING OUT OF TPWR

M2 EXCESS OWN DAMAGE CLAIMS (NOT APPLICABLE TO YOUNG AND INEXPERIENCED DRIVER EXCESS)

EZ93A YOUNG AND INEXPERIENCED DRIVER EXCESS - ALL CLAIMS {EXCESS : 883,500.00)

Mi5 HIRE PURCHASE

M41 INCLUSION OF THIRD PARTY WORKING RISK WHERE TOOL OF TRADE IS USED ONLY FOR WORK
PERFORMED IN OR UPON THE MOTOR VEMICLE OR TRAILER

Clauses Applicable
EJ96 NON-CANCELLATION CLAUSE
THE INSURANCE COMPANY UUNDERTAKES TO ADMVISE THE INTERESTED PARTY MENTIONED IN THE SCHEDULE

PRIOR TO THE CANCELLATION OF THE POLICY IF INSTRUCTIONS HAVE BEEN RECEIVED FOR THE CANCELLATIGN
OF THE POLICY AND ALSO TO ARMVISE THE INTERESTED PARTY MENTIONED IN THE SCHEDULE AS SOON AS

SGPROG

Page 12 of 23



Policy Number 8-V0016213-MVA
Page 2 of 2

Date of Issue 13/10/2017

Sketch Plan Pg. 11

A
QBE

POSSIBLE OF ANY OTHER MATERIAL CHANGES WHICH ARE PROPOSED TO BE MADE IN THE TERMS OF THE

INSURANCE.

SUBJECT OTHERWISE TC THE TERMS, CONDITIONS AND EXCLUSIONS OF THIS POLICY.

interested Parties
MALAYAN BANKING BERHAD

Premium (SGD)
GST@7.00 %

2,881.63 Total Due SGD 3,083.34

201,71

Signed for and on behalf of the company

P —

Authorised Signature
QBE Insurance {Singapore) Pie Ltd

SGPROG

Page 13 of 23
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