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a SERVICE REQUESTS MESSAGES CLAIMS
Claim S8MO0OV2Y i
Actions
Reference CC4/ASM18016575/K1fb3s2
Next Step

Loss Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Additional Instructions

&

September 9, 2018

September 11, 2018

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Claim Portal
Vehicle Information
Incident Vehicle  SHA7659D
Wait for: Approve Registration #

invoice

|:I Make TPVD HYUNDAI

INSD GIA NOT REPORTED

Model 140

Service Address

Primary Contact/Insured

ABD RASHID MUHAMMAD DANIAL IRFAN BIN
C/O CW AERO SERVICES PTE LTD, Singapore
98114177

Claim Handler

NG Stacey
6568804351
stacey.ng@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
B Accident Statement Reports & Statement Merimen
N i ) Surveyor/ Assessor LKK AUTO CONSULTANTS PTE November 16,
I LKKInvoice1[3].pdf Invoice
expense LTD (TP) 2018
N . Forms / Claim LKK AUTO CONSULTANTS PTE November 16,
B LKKAdjustment1a[1].pdf Others
Documents LTD (TP) 2018
N . Forms / Claim LKK AUTO CONSULTANTS PTE November 16,
I LKKInspection[2].pdf Others
Documents LTD (TP) 2018
. Forms / Claim LKK AUTO CONSULTANTS PTE November 16,
& EMAIL.pdf Others
Documents LTD (TP) 2018
. LKK AUTO CONSULTANTS PTE November 1,
I LKK resurvey photo.pdf Reports & Statement Others
LTD (TP) 2018
B LK hoto.pdf R ts & Stat. ¢ Gth LKK AUTO CONSULTANTS PTE November 1,
survey photo. eports atemen ers
¥ poto-p P LTD (TP) 2018
. ) . ) ) LKK AUTO CONSULTANTS PTE October 11,
I Ol Witness video footage.mp4 Evidence Videos
LTD (TP) 2018

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=68793&tab=i...

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:433773?token=6257b555-0948-4771-bc21-825a54848c2f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:557672?token=c06f0967-d630-4d2e-a56b-519249ceee37&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:557669?token=d4cd0614-493a-4abe-8b1f-100f020e3d9b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:557668?token=f526e441-3fac-41b4-9170-ce1e3ce523f3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:557667?token=b865edac-7018-4c2c-860c-374dca475956&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:531322?token=3fa0f86c-14a1-4edd-af1b-7b626ee44c15&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:531320?token=3939f738-fd9f-4677-9657-afb96258c802&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:489264?token=ee263dfa-576d-4702-8088-5842fe720d62&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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CLAIMS ent

I Non reporting letter.pdf

I TP PRI FROM WORKSHOP WITH GIA AND
ESTIMATE.msg

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=68793&tab=i...

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

SUB-TYPE

Estimate / Quotation

Policy Holders /
Insured

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DHAKAL Raghav

DATE
UPLOADED

October 11,
2018

September 12,
2018

September 11,
2018

2/2


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:489228?token=47ff70d8-8328-4544-b0eb-461cd760cacb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:436624?token=5746e5af-17ed-4f22-acdd-2cd47908d5a6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:432381?token=ec0d73cb-6e75-4cba-a90a-7a40584117bd&portalRoute=/claim-portal/html/ServiceRequestDocumentError

