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LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933

B TEL 6256 3561 FAX: 6256 4315
Reg. No: 109607198R GST Reg. No. 19-9507198-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref . CC4/ASM18016575/K 13
ARG A owe: woozms [N
Code . ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. FBB 4257R Veh. Inspected SHA 76590
Policy No. Coverage (5) 0.00
Claim No. SBMOOV2Y Excess ($) 0.00
Assign From Assign Date 11/08/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reqg.
Chassis No. Colour
Odometer " Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5, General Information
Accident Date  09/09/2018 Inspection Date 11/08/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
50 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




COMFORIDELCRO
ENGINEERING

Qur Job Ref No ) 30521_@532 )

Date : 15/09/18 ) e e e A
Fax 6545 8155

FINALIZATION FORM

To : LEK Fax:

Atn : Mr KALVIN ANG

Vehicle Reg No. SHATESAD CTPL 09.09.18

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1. The repair job shall bl to: AXA - ' FBB4257R

2. The finalized amount shall be;
{a] Spare Paris after List discount
(b}  Labour Charges

Total for Part-By-Part Repair Cost

() Lumpsum Repair (if applicable)

Tatal for Lumpsum repair cost after Less; 20% $4,150.00 =
Final Lumpsum Repair cost _ $4.130.00

3. Estimated normal period for repairs:; 3 working days.

4. We shall treat the above amount as Correct and Confirmed if there is no reply from you within

T working days

5. Thank you for your assistance. We confirm the estimates and
finalized amount
Signature : Signature
Mame @ LIM KWOK ENG Mame KA bl
Tel : B2148216 Date : f?’ff}f
Fax : 65468156
For Official Use Only
Document
ltem Amount Attached ?;g:::;i’i Remarks
Yes or Mo
1. Rental Rate P/Day YES
2. Loss of Income Pald MO
3. Survey Fees
4, LTA Search Fes §7.49
5 Medical Fees (on behalf
of driver, if applicable)
6 Owermun

—— Fird Aot Lot 4 Fitorn My prd




COMFORTDELGRO ENGINEERING PTE LTD
“BEP/sIR ESTIMATE*

VEHICLE NO : SHA 7659D

DATE 10/9/2018 14:42

|
AXA

MAKE Lr‘}@e
MODEL _: HYUNDAI id0 | S
Oy Parts Description/ Labour, = Type | L'nit Price Amount
- Front Bumper Cover " Aot - § 54450
Front Bumper Grille (LH) Kove $ 41.60
Front Bumper Bracket Top {I_H}Fw $ 22.40
Front Bumper Bracket (LH) o 5 24.60
Headlamp (LH) X J% § 1.388.00
Front Fender (LH) ~ /8 S 566.30
Front Fender Shield (LH) :’KJ“' b 175.90
Front Fender Retainer x 7 $ 24.60
Front Wheel Rim (LH) f Gt g 325.30
Front Wheel Hub Cap (LH) <~ o $  107.10
Front Wheel Bearing b 4 5 150.90
Front Shock Absorber (Assy) (LH) Vﬁ':_'_ § 34220
Front Shock Absorber Mounting (LH) ’/ b 108.80
Front Drive Shaft (LH) X¥*° $  1.030.80
Stabilizer Bar b £ Aot % 252.30
Stabilizer Bar Bush (LH)®*" S 1640
Stabilizer Bar Link b 61.10
Stabilizer Bracket b 24.00
Front Suspension Lower Arm (H) Vv Bt 5 529.30
Knuckle Arm (LH) = 3 552.00
Pt fosssd X oyt Bt ‘r‘q"m
e #d s J Aoy LH — : SUB TOTAL $ 6,288.10
Capnsshe B 7 Dot - 3 LA g5 20% § 1257.62
DISCOUNTED TOTAL | —1F 503048
paL
Front Fender Advertisement Logo (LH) /f. b 100.00 |Nett
Frt Tyre (LH) < g sef $ zl'ﬁ.ni Nett
§ 31600l
Labour Charge s \

Panel Beating

Spray Painting Charge
Tuff Kote

Wiring

Towing Fee

FET Wheel Alignment

Remove/Refix Undercarriage (FRT)

Ja b Uty

/ 10/3f8 seesC

32/49
g RPZ

TOTAL LABOUR

ESTIMATE TOTAL

60.00

$

b3 15@1‘]15'{“
$ S0 |
5 Smhr
S

$

b

"7
=

200617 00
120697¢s

§ 2,080.00

$ 7.426.48
—

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared after the vehicle is surveyed bv a motor Surveyor appointed by the insurance company.




ENCGINEERING

vericteno:  SHAT659D TYPE OF GLAIM : TP~ FBB4 ZS‘HQ
MODEL ; T-40 SURVEY BY -. L kq[m’ e /&Lr
JOBNO 305210582 DATE : Al /5? /.*8
- SUPPLEMENTARY UF FARTS AND LABDUR CDSTE _
Se] | oeommon o gl ESTm _REW
"TM._ R-L"C'[ End ﬂfﬁ“} LJ‘* B
2.| Grosgmembay At
<;-."1,\!l,ﬁ "L-J'rrfffx] : -ﬁ?—JéS‘?G
B
| |
| |
e
|
|
|
|
| |
i TOTAL: $0.00 |




OMFORIDELGRO
ENGINEERING

mémber of COMFORIDELGRO

ComfortDelGro Engineering Pte Ltd
225 Bradosil Road Singapore S7ETT
Sdainfne + B5 5333 E2A0 Favserde + 65
Workshops

59 Layarg Drve Singapora 508088 Lo
_-.:I-3‘=t.n'\r' gr wa Smpapare STATIT Hrﬂ ||I H

35 Pandan Fped Smgapare G08264 B, Yisn Indistrial Park "-QH:I:I"":I'E BH

Date/Timé: “T0.'0972018 14:58 Page : 1

AN 6755

_dh-\J'

Team: ARC Repair TP(CLSO)1 JOB CARD  sales Order: 3355135 JC MO 3ﬂ 521D532
OMER REGN NO.: ‘AT 6591: II 'MILEAGE \
. COMFORT TRANSPORTATION PTE LTD : e -
- 7010045 VASEY HyuNDAT !I i .|
383 SIN MING DRIVE
IESS MODEL D TI
- Singapore SINGAPORE 575717 1-40 ég ‘5'3 %i% 17: ED
A5508755 " '
i3] o] ¥R GF MA | TARGET DATE
5 A X A "Y%.02.2014 | |
CHASBSIS COMPLETION DATETIME:
— %Bﬂmmmwﬁﬁl i =]
JOB DESCRIPTION '
Accident Date: 09.09.2018 |
NATURE: 3P 09.09.2018
8/NO LABOR CODE DESCRIPTI L;?‘_jm' |
000010 23-01 TOWING FEE - o fa@q .
=" |
= e——
G T | I |
. | \
Fa \l_,--'__""_‘? |
3
. .
o LU
m Q
i
- | .
P T-_—__|
ren 0
—— |
|
‘KED & PASSED OUT BY:
SERVICE ADVISOR i CUSTOMER'S SIGNATURE o
ledgement Siip # Exit Pazs
Vahicle No.:
No.: SHAT7659D LKE SHAT659D
{ Sarvice Advisor SignaturaDate Hame of Service Advisor Date
turmed to Service Aeception upon coilection To be kept by Security Guard




ZOMFORIDELGRO
ENGINEERING

& member of COMFORIDELGRD

CamiarbDolGro Engineering Pta Lid

Zarvice Cenlres

O65531111 e
ApAR £

Ruciesp ¢ Tesing o devudust

JOB REQUISITION FOR BREAKDOWN / TOWING SERVICE

Job Requisition
\.Date: 07 /7% /¥ TimeReceived: | ¥ 7 3. Viehicle Type: | 4. Type of Towing:
. ] Private ET Marmal Tow

2. 1N SPARK Kaki !

Eﬂa ;w Customer = : s = Taxi (CTPL/CCPL) 1 King Dolly

byl wi=w : ] Flest | Flat Bed
Contact No. : vy L o87) (| STK (Boon Lay) [ Crane-up
ok 0
£ . S [y ™ I ¥
Lo = M [ 5. Nature of Service: 6. Parts Replaced/Ramarks:
Makea / Madel / Colour : ] Jumpstart
1 Recovery

Email [] Change Tyre / Battery =

7. Location; .-'I AL 2L f' K":: 13 .. 8. Vehicle Tow - In Workshop:
ok d - o [ Smoky Exhaust [ Wheel Jammed

9. Praferrad Workshop: [ Overheating [] Steering Faulty

[_] Braddell =1 Loyang [ Pandan [ Brake Faulty [ | Alternator Faulty

(1 Sin Ming [ Sungei Kadut ] ubi [ 1] Starting Problem ] Loss Power

[] Sencko 1 Komoce (UBI/ Leng Kee) 1 Cycle & Carriage (PD) =T Accident ] Engine Stalled

] Others: [ Return Taxi

10. Odometer Reading

11. Radio / CD Player

L1 oK
Fuel Level [(Fl[1al12lam] E | 1 Faulty
[] Mot tested
Job Attended

12. Tow Truck / Recovery Van
Mame of Driver
Viehicle MNo.
Time Dispatch
Time of Arrival

Time Completed o

[Jves [ZTaAa [ eao [ 7z

CIvisSHUN [ ] OTHERS
TOWING

#: Gracked X : Dented
5 Sn::at:;rped 0 Missing
n ALY

Lf it |

Signatu & of Customer

Cash Invoice Details (if applicable)

13, Cash Invoice Mo.

| Customer Acknowledgement

a. | have been advised to remave all valuable items in my vehicle, including Global Positioning System (GPS). audio compact disk, thumbdrive, carpark coupons,

cash cards, spectacles, pen, stc.

b. | understand that any iterns left behind are at my own risk and SPARK Car Care™ will not be held liable for such losses.
c. Surcharge: Towing fee will be levied if the customer decides neither to tow nor proceed with the repairs in SPARK Car Gﬁrle'-’-‘.

Date Time Signature of Customer
14. WORKSHOP
MNama of Attending Staff/Guard Date & Time of Arrival Signature of Attending Staff/Guard

WORKSHOP COPY



REPAIR ESTIMATE*

COMFORTDELGRO ENGINEERING PTE LTD /
AN 1

VEMICLE N0 : SHA 7659D DATE 10/9/2018 14:42

MAKE : / __/(ﬁ s, ,A)\A
MODEL : HYUNDAL i40 g——gs B '
Oty _]_ =i‘larts Desu;iptiunf Labour J Type ='Lfni1 Price | | Amount |
Front Bumper Cover 7~ T S 54450
Front Bumper Grille (LH) 7 LS 41.60
Front Bumper Bracket Top (LH),? S 22.40
Front Bumper Bracket (LH) 7 5 24.60
Headlamp (LH) X $ 1,388.00
Front Fender (LH) S 566.30
Front Fender Shield (LH) ¢ §  175.90
Front Fender Retainer $ 24.60)
Front Wheel Rim (LH) 7 § 32530
Front Wheel Hub Cap (LH) < S 107.10
Front Wheel Bearing $ 150.90
Front Shock Absorber (Assy) (LH) 7 § 34220
Front Shock Absorber Mounting (LH) ? b 108.80
Front Drive Shaft (LH) S 1,030.80
Stabilizer Bar " , b 252.30
Stabilizer Bar Bush :L_'}l 1)’ $ 16.40
Stabilizer Bar Link 5 61.10
Stabilizer Bracket - S 2400
Front Suspension Lower Arm (H) ] b 529.30
Knuckle Arm (LH) 7 .3 352.00
Pt fusrst % P
SUB TOTAL $ 6,288.10
LESS 20% $ 1257.62
DISCOUNTED TOTAL $ 503048
——
Front Fender Advertisement Logo (LH) = | " $ | 100,00 [Nett
Frt Tyre (LH) ~— j'#z ' @w\ % 216.00 [Neu
-1 . s 1 316.00
¥ = \
Labour Charge 1'.I ; '
Panel Beating : 'L ' 5
Spray Painting Charge K, Z/\- ( & 5 Jﬂ'
Tuff Kote : ¢ S A0 | 24
Wiring / / .”"_ 1% S,D-:ﬂfrhr
Towing Fee ? ,@’: chili 3 60.00 |~
Remove/Refix Undercarriage (FRT) M 5 200417 700 ?
FRT Wheel Alignment M ,.f\.'?- /.d S 1206674,
TOTAL LABOUR S 2,080.00
ESTIMATE TOTAL 5§ 742648
This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveved by a motor Surveyor appointed by the insurance company.
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«

Service Request Details

Claim
S8MO0V2Y

Reference
None &

Loss Date
September ¢, 2018

Request Date
September 11, 2018

Due Date
September 18, 2018

Vendor Mame
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Mext Step
Agree to perform service

Claim Partal

o\

Vehicle Infermation

incident Vehicle Registration #
SHA7659D

Make
TPVD HYUNDAI

Menu

https:/ivp.smarclaims.axa com.sglclaim-portalhtmifindex-vendor-service-requests himi#/service-requests/?serviceRequestiNumber=68733

12



9/11/2018 Claim Portal

Maode|
140

Service Address

Primary Contact/Insured

ABD RASHID MUHAMMAD DANIAL IRFAN BIN
C/O CW AERO SERVICES PTE LTD, Singapore

Claim Handler

NG Stacey
4568804351
stacey.ng@axa.com.sg

Additional Instructions
INSD GIA NOT REPORTED

Messages Invoices Histary Documents Assessment Metrics MNotes

hitps:/ivp.smartclaims.axa.com.sgiclaim-porta Ifmtmlfindex-vendor-service-requests. htmi#/service-requests/?serviceRequestlumber=68793 22



il &8 B Pro Lt

£ 1B AVE L1238 PAY A UREINDUSTRIAL PARK, SING APORE J8913 11 RS AISRISAE FAN : IS 2564315

11.5EP 2018

ABD RASHID MUHAMMAD DANIAL IRFAN BIN

C/O CW AERO SERVICES PTE LTD,

511 KAMPONG BAHRU ROAD #04-04 KEPPEL DISTRIPARK
Singapore 099447

Dear Sir,
OUR REF : CC4/ASM18016575/K11b3
YOUR REF : FBB 4257R

ACCIDENT INVOLVING FBB 4257R & SHA 7659D ALONG UPP SERANGOON
ROAD TOWARDS JALAN BESAR ON 09/09/2018

We wrie to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Ltd to deal with the third party claim against your motar policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the

accompanying folder, or visit hitps://www.axa.com.sg/customer-
care/personal/motor/owndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
+ Police report, Police Investigation result, appeal against the Traffic Police
offence and status (if any)
« Driver's driving license or foreign driving license (if any)
» Coloured photographs of accident scene (if any)



+ Coloured photographs of damage to all vehicles involved (If any)

« Video footage of accident (if any)

+ Statement and/or police report from independent witness(es) (if any)

« I you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or settiement without our prior knowledge and consent. If you receive
any correspondence or legal document such as a Writ of Summons in connection
with this accident, please forward it to us immediately. You may email it to
pohkin@Ikkauto.com or deliver it by hand to 51 Ubi Avenue 1, #01-25 Paya Ubi Ind.
Park S(408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summaons
received from the other party involved in the accident. You should not negotiate,
admit liability or offer payment to them.

We would like to bring to your attention that under Policy Condition, your insurer
shall have full discretion in the process and settiement of the said third party claim
subject to the merits of the case and according to the rights afforded under the
policy.

Your NCD (No Claim Discount) will be reduced by 30% (20% for motorcycle/
commercial vehicles) if a claim is made under your palicy.

To enable us to look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
notice to us of any occurrence which may give rise to it.

Kindly contact us at 6841 2132 if you have any further enquiries.

Yours sincerely,

Claim department

This is a computer generated letter and no signature is required.

CC: AXA INSURANCE PTELTD



Poh Kin (LKKAuto)

e, S ——————————— e ———— e —————

From: Poh Kin [LKKAUTD)

Sent: Saturday, 3 November 2018 1:50 PM

To: 'Catherine Koh Mui Gek'

Cc: William Tan Thoo Seng; KKLau; Hsiao Tong (LKKAuto)

Subject: RE: ROAD TRAFFIC INVOLVING VEHICLE NOS. FBB 4257R AND SHA 76530 ON
09/09/2018

Attachments: witness video footage.mp4; Ol sketch plan.pdf; Ol statement.pdf

Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC4/ASM18016575/K1fb3
Your Ref: 10918/ SHA 7659D/WT(st)

Dear Sir/Madam,

ROAD TRAFFIC INVOLVING VEHICLE NOS. FBB 4257R AND SHA 7659D ON 09/09/2018
We refer to the subject matter.
Please refer to the attached video footage for your reference.

Our Insured was travelling within its lane when your driver changing lane and collided with our Insured ‘s
vehicle. As such, we have our principal’s instruction to deny your client’s claim.

We will now close the matter in our end.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of Hability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LKK Aute Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
B 04 P

- -

S=SRET = Sove the Larth- Frint only when necessary-

This e-mall eentain eonfidential and privileged material, and are for the scle use of the intended recipient. Use or disfribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not



Poh Kin (LKKAuto)
—_H_—_—

From: Catherine Koh Mui Gek <catherinekoh@cdge.com.sg>

Sent: Friday, 2 November 2018 10:04 AM

To: FPoh Kin (LKKAULD)

Ce: William Tan Thoo Seng; KKLau

Subject: Re: ROAD TRAFFIC INVOLVING VEHICLE NOS. FBB 4257R AND SHA 76590 ON
09/09/2018

Attachments: print screen.png

Importance: High

Dear Poh Kin

Kindly forward your principal's insured accident statement and witness video footage to substantiate your
rejection.

Thank you.

Best Regards

Catherine Koh

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148733 | Fax : 62141843

From: Poh Kin (LKKAuto) <pohkin@lkkauto.com>

Sent: Thursday, 1 November 2018 4:23 PM

To: William Tan Thoo Seng

Cc: Admin A

Subject: ROAD TRAFFIC INVOLVING VEHICLE NOS. FBB 4257R AND SHA 7659D ON 09/09/2018

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC4/ASMI18016575/K11b3
Your Ref: TO918/ SHA 7659D/WT(st)

Dear Sir,
ROAD TRAFFIC INVOLVING VEHICLE NOS. FBB 4257R AND SHA 7659D ON 09/09/2018
We refer to the above matter and your letter of demand dated 25™ September 2018.

We have reviewed the circumstances of the incident and we are of the opinion that your driver is more liable
by changing lane. This is evidenced print screen photo of video footage from witness.

In view of this, we regret to inform you that we are unable to look into your claim.
Should you have further evidence to prove otherwise, please send us a copy for our review.

Thank you.



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Thursday, 1 November 2018 4:24 PM

To: ‘William Tan Thoo Seng’

Cc: Admin A

Subject: ROAD TRAFFIC INVOLVING VEHICLE NOS. FBB 4257R AND SHA 76590 ON
09/09/2018

Attachments: print screen.png

Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC4/ASM18016575/K1fb3
Your Ref; T0918/ SHA 7659D/WTi(st)

Dear 5ir,

ROAD TRAFFIC INVOLVING VEHICLE NOS. FBB 4257R AND SHA 7659D ON 09/09/2018

We refer to the above matter and your letter of demand dated 25" September 2018.

We have reviewed the circumstances of the incident and we are of the opinion that your driver is more
liable by changing lane. This is evidenced print screen photo of video footage from witness.

In view of this, we regret to inform you that we are unable to look into your claim.

Should you have further evidence to prove otherwise, please send us a copy for our review.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ui Industrial Park, Ubi Avenue 1, #02-25 | S(4n8033)

ST Save the Earthe Print only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not



10/26/2018 Claim Portal

LEK AUTO CONMSULTAMTS PTE LTD (TP) - Menu

« Re:<S8MOOV2Y> witness video footage uploaded

Type
@ Question

Message
pls reject TP claim and submit WP report.

Reply

nilpsivp.smartclaims, axa, com.sg/claim-portalhtmbindex-vendor-service-requests. himi@/senvice-requestsiview-message/ ?serviceRequestNumber=68... 11



10/ 172018 Claim Portal

LKK AUTO CONSULTANTS FTE LTD (TP) = henu

«  <S8MO0V2Y> witness video footage uploaded

Type
€ Question

Message
Diear Stacey, we refer to the above matter. Kindly be informed that we managed to speak to Insured and Insured

furnish us a copy of the accident video footage provide by witness. Based on witness video footage, It show TP
Taxi changing lane, encroach to our Insured lane and causing collision. BOLA 15 should applied against TP taxi.
In view of this, we are intending to reject third party claim. We seek your approval/ instruction on this matter,
Thank you - Pohkin 11/10/2018

Reply

Iiltps:/ivp.smartclaims.axa.com.sg/claim-poria iihimlfindex-vendor-service-requests. himb/service-requests/view-message/?serviceReq uestNumber=6E... 11



) COMFORIDELGRO

Our Ref : T 0918/ SHA7659D MT(st) ENGINEERING
Your Ref :
Date . 25-Sep-18 CDGE Taxi Claims Dept
£9 Layang Drive 4th Fir
AXA Insurance Pte Ltd Singapore 508569
8 Shenton Way
#24-01, AXA Tower
Singapore 068811
Attn : Motor Claims Department WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHA7659D YOUR INSURED FBB4257R
AND OTHER ON 09.09.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner

of motor vehicle No:  SHA7659D which was involved in the captioned accident with your
insured vehicle, The vehicle owner and the taxi driver conderned have requested and
authorized us to assist them in presenting their claims against the party responsible

for all applicable matters arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving : FBB4257R
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair 5 444050

2 4.5 days Loss of Rental @ 5 117.28 perday 3 52776

3  Survey Report Fees {Surveyed by M/s LKK) 5 -

4 GIA/LTA Search Fee 3 7.49

5 GIA/ Police Report Fees S -

6 Towing Fees $ 2
Sub Total: § 4.975.75

HIRER'S CLAIM

7 4.5 days Loss of Income @ b 80.00 perdays $ 360.00

Total Claims: $ 533575

We enclose herewith the following documents to support the claims: -

a) Original repair bill and photocopies of photographs 4 pcs
b} LTA search slip/s of : FBB4257R
c) GIA/ Police report/s of : SHAT659D

d) Letter of autharity from owner / hirer / operator
{ X ) Photocopie/s of Accident Scene Photols { ) Traffic Compound { )PIR
() Witness statements ( x ) Rental Rate letter (x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims
as soon as possible,

Please note that it is a condition of any settlement reached that it shall be without
prejudice to any personal injury claim (if any) of the taxi driver.
Yours faithfully

‘Willtam "Lan

Deputy Manager

CDGE Claims Department

Tel: 6214 B737 Fax:6214 1843 Email ; willlamtan@cdge.com.sg

This is a computer generated letter. No signature is required,

COMFORIDELGRO o ﬁ}é



CDG VARS V LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION

(NAF | PAF)
ACCIDENT INVOLVING i 40 SHA7659D , FBB4257R ON 09-Sep-18 17:30
ALONG UPP SERANGOON RD TWDS JLN BESAR
1/ we OH KENG YONG (HU QIN... ({Hirer] NRIC No.: SE023157A
and/or (Raliefy NRIC No.:

Taxi Number SHA7659D
hereby authorise ComfortDelGro Engineering Pte Ltd(CDGE):

1. To submit myfour claims for damages, costs and expense, Including loss of income, foss of rental,
medical fee and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim
against third party (except personal injuries and medical claims).

3. To slgn Discharge Voucher on my/our behalf,
4. To accept any payment (claim proceeds) in resgect of the claim against third party and payment by chegue

shall be forward directly to CDGE in accordance with COGE's Instruction and rmade In favour of
"ComfortDelGro Engineering Pte Ltd™.

Cate 10-Sep-2018
Mame of Hirer OH KENG YONG (HU QINGRONG)
Hirer NRIC S8023157A Signature : :
@“?’“\
Address 204 PETIR ROAD #09-631
670204
Contact No. B1226667

http //cdgek2srv: 82/Runtime/Runtime/Runtime/Runtime/ View/CDG VARS V LettofAut...  10/09/2018



COMFORIDELGRO
ENGINEERING

I COMFORIDELCRO

ComftortDelGro Engineering Pte Ltd

Workshap

" COMPANY REG. NO.: 100506048W

GST REG. NO. M2-8921817-3 TAX INVOICE Page: 1
8010010 VEHCLE NO HO{DHTE
SHAT659D 91395964 17.09.2018
AXA INSURANCE PTE LTD
MAKE JOB NO.
HYUNDAI 305210582
8 SHENTON WAY AXA TOWER #24-01
SINGAPORE 068811 HGDEL ODOMETER READING
1-40
CONTACT NO: 63387288 =
DATE OF REG
18.02.2014
CHASSIS CODE JOB TYPE

; FMHLEB41UMEUQ47661
= Description : 3P 09.09.2018 : -

Invoice for Lump Sum Repair

éssugd by :
epair -
PaymentT¥$§efTerm :

ComfortDelGro Engineering Pte Lid
A mamber of COMPORIDELCRD

Head Office:
205 Braddell Road
Singapore 579701

Total L Sum Repair Amt
Add 'GETml'e!i‘r‘5 » 7.000 %

Total Invoice amount 4,440.50

4,150.00
290.50

CHEWBEELENG 17.09.2018 13:50:04
CLS0/57/57
/Credit 30 days

ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No.

Kindly note that no receipt shall be issued unless requested, |l.._ | J

CUSTOMER'S COPY




Our Ref: CT180801959

comrort

| g

Date: 17 September 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 09/09/2018 @ 17:30 hrs

ALONG UPP SERANGOON RD TWDS JLN BESAR
INVOLVING FBB4257R

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHAT659D (the "Taxi"). The Taxi was hired to OH KENG YONG (HU
QINGRONG) IC NO S8023157A a registered hirer-operator  of Comfort
Transportation Pte Ltd at the time of occurrence of the aforementioned accident at a
rental rate $117.28 per day (inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshap directly for

setflement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore S75717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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Enquire Vehicle Insurer
VehicleMa,  Incident Date/Time

FEB4257R 09 5ep 2018/ 17:30:00

Insuranrs Particulars Fnooiee Byv nents Detail

SearchStatus  Insurance Company Code Insurance Comgpany Name

Successiul Al2 AXAIMSURANCE PTELTD

Previous OK
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10/26/2018 Claim Fortal

« Re:<S8MO0V2Y> witness video footage uploaded

Type
0 Question

Message
pls reject TP claim and submit WP report.

https-/ivp.smartclaims.axa.com.sglclaim-portal’him h'indax-vendnr—5ewme-raquasis.html#fsen-'i1:a-r&quests.f‘uiew-rna'ssagﬁf?senriaeﬁequastNumbeFEB. - M



1001172018 Claim Ponal

« <S8MO0OV2Y> witness video footage uploaded

Type
© Question

Message

Dear Stacey, we refer to the above matter. Kindly be informed that we managed to speak to Insured and Insured
furnish us a copy of the accident video footage provide by witness. Based on witness video footage, It show TP
Taxi changing lane, encroach to our Insured lane and causing collision. BOLA 15 should applied against TP taxi.
In view of this, we are intending to reject third party claim. We seek your approval/ instruction on this matter.
Thank you - Pohkin 11/10/2018

nups:nvp.smanclaims.axa.cnm.sg.fctairn-ponaI.'nmlﬁnde:-uenuurﬁemm-ruq uests himi#service-requests/iview-message/TserviceRequesiiu mber=68... 11



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Saturday, 3 November 2018 1:50 PM

To: 'Catherine Koh Mui Gek'

Cc: Williarn Tan Thoo Seng; KKLau; Hsiao Tong (LKKAuUtO)

Subject: RE: ROAD TRAFFIC INVOLVING VEHICLE NOS. FBB 4257R AND SHA 7659D ON
09,/09/2018

Attachments: witness video footage.mp4; Ol sketch plan pdf; Ol statement.pdf

Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC4/ASM18016575/K1fb3
Your Ref: TO918/ SHA 7659D/WT(st)

Dear 5ir/Madam,
ROAD TRAEFIC INVOLVING VEHICLE NOS. FBB 4257R AND SHA 7659D ON DWI}BJ’ZDIB

We refer to the subject matter.
Please refer to the attached video footage for your reference.

Our Insured was travelling within its lane when your driver changing lane and collided with our Insured ‘s
vehicle. As such, we have our principal’s instruction to deny your client’s claim.

We will now close the matter in our end.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

¥ LSES

-+ R

SLIRER W Goue bhe Sorth Print only when necassary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do nol



Poh Kin (LKKAuto)

From: Catherine Koh Mui Gek <catherinekoh@cdge.com.sg>

Sent: Friday, 2 November 2018 10:04 AM

To: Poh Kin (LKKAuto)

Ce: William Tan Thoo Seng; KKLau

Subject: Re: ROAD TRAFFIC INVOLVING VEHICLE NOS. FBB 4257R AND SHA 76550 ON
09/09/2018

Attachments: print screen.png

Importance: High

Dear Poh Kin

Kindly forward your principal's insured accident statement and witness video footage to substantiate your
rejection.

Thank you.

Best Regards

Catherine Koh

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148733 | Fax: 62141843

From: Poh Kin (LKKAuto) <pohkin@lkkauto.com>

Sent: Thursday, 1 November 2018 4:23 PM

To: William Tan Thoo 5eng

Cc: Admin A

Subject: ROAD TRAFFIC INVOLVING VEHICLE NOS. FBB 4257R AND SHA 7659D ON 09/09/2018

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC4/ASM18016575/K11b3
Your Ref: T0918/ SHA 7659D/WT(st)

Dear Sir,
ROAD TRAFFIC INVOLVING VEHICLE NOS. FBB 4257R AND SHA 7659D ON 09/09/2018
We refer to the above matter and your letter of demand dated 25" September 2018.

We have reviewed the circumstances of the incident and we are of the opinion that your driver is more liable
by changing lane. This is evidenced print screen photo of video footage from witness.

In view of this, we regret to inform you that we are unable to look into your claim.
Should you have further evidence to prove otherwise, please send us a copy for our review.

Thank you.



Poh Kin [LI(I(A_liu}

e e e —— —

From: Poh Kin (LKKAuUto)

Sent: Thursday, 1 November 2018 4:24 PM

To: ‘William Tan Thoo Seng’

Cc: Admin A

Subject: ROAD TRAFFIC INVOLVING VEHICLE NOS. FBB 4257R AND SHA 7659D ON
09/09/2018

Attachments: print screen_png

Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

QOur Ref: CC4/ASM18016575/K1fb3
Your Ref: T0918/ SHA 7659D/WT(st)

Dear Sir,
ROAD TRAFFIC INVOLVING VEHICLE NOS. FBB 4257R AND SHA 7659D ON 09/09/2018
We refer to the above matter and your letter of demand dated 25™ September 2018.

We have reviewed the circumstances of the incident and we are of the opinion that your driver is more
liable by changing lane. This is evidenced print screen photo of video footage from witness.

In view of this, we regret to inform you that we are unable to look into your claim.

Should you have further evidence to prove otherwise, please send us a copy for our review.
Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affectfinfluence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
F IL7L- ‘
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LKK Auto Consultants Pte Ltd

Bl BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
i B == TEL 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GET Reg. No. 15-05071 oa-R

Affiliated to Federation Intarnationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref . CC4/ASM18016575/K11b3s2
8 SHENTON WAY #24-01 |
A TONERINGAPORE 888 oue: ssnaoe | [N
ATTN: STACEY NG Code: ASM

1.

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh, FBB 4257H Veh. Inspected SHA 76580
Policy No. AMNI1E65088 Coverage (%) 0.00
Claim No. saMoovay Excess (§) 0.00
Assign From  STACEY NG Assign Date 11/09/2018
2, Vehicle Particulars & Condition
Make & Model HYUNDAI 140 c.C 1685
Engine No. HIDDEN Year of Reg. 2014
Chassis No. KMHLB41UMELD47661 Colour BLUE
Odometer 487871 Steering IN ORDER
Brakes IN ORDER Maodification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/60R16 CAMPEON 7 mm
L/H Front Tyre |205/B0R16 CAMPEON 7 mm
R/H Rear Tyre |205/60R16 CAMPEON 7 mm
L/H Rear Tyre |205/60R16 CAMPEON 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  08/09/2018 Ilnspa-r.tion Date 11/08/2018
Survey held at COMFORTDELGRO ENGINEERING PTELTD
58 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

lESTIMATED NORMAL PERIOD FOR REPAIR:

3 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHA 7659D

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Induslrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg No. 199607198R GST Reg. No. 19-9607198-R

Page Mo 1 of 2

; Estimate By | Qur Adjusted
Qty Description of Parts Condition |5 o {;H “J}
REPLACEMENT OF PARTS
1|FRONT BUMPER COVER (CONSISTENT) DEFORMED 54450 544,50
1|FRONT BUMPER GRILLE (LH) (CONSISTENT) SERVICEABLE 41.60
1|FRONT BUMPER BRACKET TOP (LH) (CONSISTENT) SERVICEABLE 22.40 .
1|FRONT BUMPER BERACKET (LH) (CONSISTENT) SERVICEABLE 24.60 -
1|HEADLAMP (LH) (COMNSISTENT) SERVICEABLE 1,388.00 -
1|FRONT FENDER (LH) (CONSISTENT) DENTED 566.30 56630
1|FROMNT FENDER SHIELD (LH) (CONSISTENT) SERVICEABLE 175.890 -
1|FRONT FENDER RETAINER (CONSISTENT) SERVICEABLE 2480 -
1|FRONT WHEEL RIM (LH) (CONSISTENT) BENT 32530 32530
1|FRONT WHEEL HUB CAP (LH) (COMSISTENT) CRACKED 107.10 107.10
1|FRONT WHEEL BEARING [CONSISTENT) SERVICEABLE 15090 -
1|FRONT SHOCK ABSORBER (ASSY) (LH) (CONSISTENT) BENT 34220 342.20
1|FRONT SHOCK ABSOREBER MOUNTING (LH) NECESSARY 108.80 108.80
{CONSISTENT)
1|FRONT DRIVE SHAFT (LH) (CONSISTENT) SERVICEABLE 1,030.80
1|STABILIZER BAR (CONSISTENT) SERVICEABLE 252.30
1|STABILIZER BAR BUSH (LH) (CONSISTENT) SERVICEABLE 16.40 -
1|STABILIZER BAR LINK (CONSISTENT) SERVICEABLE 61,10 -
1|STABILIZER BRACKET (CONSISTENT) SERVICEABLE 24.00 -
1|FRONT SUSPENSION LOWER ARM (H) (COMSISTENT) BENT 529.30 52930
1|KNUCKLE ARM {LH) (CONSISTENT) SERVICEABLE 552 00 -
1|FRONT BOARD (NPA) (CONSISTENT) (ADDITIONAL) TO REPAIR SEE - =
LABOUR
1|TIE ROD END ASSY LH [COMSISTENT) (ADDITIONAL) BENT 69.50 58.50
1|CROSSMEMBER ASSY (CONSISTENT) (ADDITIONAL) BENT 2,094 40 2,084 40
LESS 20% DISCOUNT -1,690.40 937 48
6,761.60 3,749.92
SPECIAL NETT ITEMS
1|FRONT FENDER ADVERTISEMENT LOGO (LH) (SN) NECESSARY 100.00 100.00
{CONSISTENT)

Report Ref No. CC4/ASM18016575/K1fb3s2




' V4l 74 LKK Auto Consultants Pte Ltd

B JE BE B §1 Ubi Ave 1 #01-26 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 18-8607198-R Page Mo.2 of 2
Estimate By | Our Adjusted
tion of Parts Condition
Qty ey 4 Workshop ($)) ($)
1|FRT TYRE {LH) (50%) (SN) (CONSISTENT) PUNCTURE 216.00 108.00
31600 208.00
LABOUR
PAMEL BEATING. INCLUSIVE OF THE REPAIR OF FRONT 850.00 400.00
BOARD.
SPRAY PAINTING CHARGE 750.00 600.00
TUFF KOTE. 50.00 20.00
WIRING. NOT NECESSARY 50.00 -
TOWING FEE 60.00 E0.00
REMOVE / REFIX UNDERCARRIAGE (FRT} 200.00 100.00
FRT WHEEL ALIGNMENT 120.00 &0.00
2,080.00 1,240.00
GRAND TOTAL 9,157.60 5,197.92
RECOMMENDED COST OF LUMP SUM REPAIRS 4,150.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CC4/ASM18016575/K1fb3s2
.'I |I -L,-"I"'
[
KALVIN ANG WEI KUN HO LEONG CHUAN
Automotive Assessor | Investigator Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report Is made salely far the use and benefit of the Client named on the front page of this Report.
R orin part, Any third party acting er repiving on this




