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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl industrial Park. Singapors 408833

TEL 8256 3561 FAX: 6256 4315

Reg Mo 188507198R GS5T Reg No 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automabile

AXA INSURANCE PTELTD

Ref CC4/ASM1B0165T0/K 11b3

it ?3&%’%2733?&2 068811 D SR Il"mmnm”"lnm
Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SLE B393H Veh. Inspected SHD 3339M
Policy No. Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 11/08/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine Nu. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyra mm
L/H Rear iyre mm
4. Description of Damages
5. General Information
Accident Date  08/08/2018 Inspection Date 11/08/2018
Survey held at COMFORTDELGRO ENGINEERING FTELTD
58 LOYANG DRIVE
SINGAPORE 5089692
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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ARC Repair TP(CLSO)l1 JOB CARD  3sales Order: Jcno- 305211357

OMER 3

— m REGN mﬂ-}ﬁﬂiﬂ MILEAGE
- milguﬁsmamnnn PTE LTD v m
TMER NG HYUNDAI

383 SIN MING DRIVE -2

Singapore SINGAPORE 575717 MOPEL SONATA 3.1“’55 %618 10:15

65508755
5 )]
. Yﬂm%-m‘mu RGET DATE
Oy OHASSE RfeTa1vmeas22730 PPN OAETHE
Accident Date: 09.09.2018
NATURE: 3P 09.09.2018
8/NO LABOR CODE DESCRIPTION i

' e
KED & PASSED OUT BY, S -
SERVICE aDVISOR CUSTOMER'S SIGNATURE
1

Edgemant Sip Exlt Paas
. SHD3339M CHIANG RS upazae
Saryvice Adyisor SigrmturesTiate Name of Service Acwisor Datn
amied o Servics Ressption upon coliection To b ket by Security Gland




COMFORIDELCRO
ENGINEERING

Qur Job Ref No  : 305211357
- ComtortDeGrs Enginesang Pie Lig
Date : 14/09/18 50 Loyang Drive Sngapoms S08969
= Fan B5S4E B158
FINALIZATION FORM
To 1 LKK Fax
Attn ¢ KALVIN
Vehicle Reg No SHD3339M 09/09/18

The survey and estimates of the repairs of the above-mantioned vehicle are as follows:-

1 Tha repair job shall bill to AXA SLE6383H

2. The finalized amoun! shall be:
(a) Spare Parls after List discount
{b)  Labour Charges
Total for Part-By-Part Repair Cost

{c.) Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less:

Final Lumpsum Repair cost £3,000.00
3 Estimated normal period for repairs: 3 working days.
4 We shall treat the above amount as Correct and Confirmed if there is no reply from you within 7
working days =
5 Thank you for your assis{arice We confirm the estimales and
finalized amount
(/. L: )
Signature (- f f Signature :
Name CHIANG Neme J [/
Tel 62148314 Date 14/ 9
Fax 65468156
For Official Use Only
Documant
Item Amount Attached Fs'j'mg’; Remarks
Yes or No
1. Rental Rate P/Day YES
2 Loss of Income Paid N
3. Survey Feas
3. LTA S&E'!Eh Fese 740
5. Medical Fees (on behall
of driver, If applicable)
5 Owverrun

Y WY S|




. COMFGRTDELGRO ENGINEERING PTE LTD

venfcLeNo
MAKE
MODEL

; SHD 3339M

: HYUNDAT SONATA

DATE 11/9/2018 11:41

ANV

%_

Parts Description/ Labour |

Rear Door (LH) 7~ g
Rear Door Protectort LH) »
Front Door (LH) ~ .
Front Door Outer Handle (LH) X474
Rear Wheel Hup-Cap (LH) ¢~ fnd

f;d&:’: {f% ::;: SUB TOTAL

LESS 20%
DISCOUNTED TOTAL

Rear Fender Advertisement Logo (LH) ~~ ﬂ:
Rear Door Advertisement Logo (LH) #—

Rear Door Tel No. Sticker (LH) —
Front Door Coloured Comfort Logo (LH} "'"f
Front Door Advertisement Logo (LH)

Front Fender Advertisement Logo(LH) -~

pr s

Labour Charge

Panel Beating

Spray Painting Charge-2 Fender & 2 Door
Tuff Kote

Rear Wheel Alignment

Transfer of Door

ESTIMATE T

kgl‘-lr/(?@’

/ A7 k.

74
Ah g p -

TOTAL LABOUR|.

Amount

T}"E: f Unit Price

$ 1,294.70
% 54.50
5 1.34450
$ 17.00
S 145,00

S 2875.70
$ 575.14

§ 230056

100 O
100.00
10,00
75.00
10000
100.00

v A WA AW

Nett
Nen
Nett
Netl
Nen
Nett

5 485.00

$ 120,00}

-
3580
Louﬂﬁﬁ
Sp-T |
1 20806
J-M

S

Bl

S| 1,760.00

§ 454556
_—

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared afier the vehicle is surveved by a motor Surveyor appomnted by the insurance company

Page 1 of 1



- COMFORTDELGRO ENGINEERING PTE LTD
VEHICLE N0 @ SHID 3339M

MAKE
MODEL

: HYUNDAI SONATA

DATE 11/9/2018 11:41

aNan

|__on

Parts Description/ Labour Type Unit Price Amount
Rear Door (LH) P i ke S 1.294.70
Rear Door Protector{ LH) » Ay 3 34.50
Front Door {LH) ~ . $ 1,344.50
Front Door Outer Handle (LH) X%94~ S 37.00
Rear Wheel Hup-Cap (LH) 5 145.00
for o Lo (H) ¥F P
Rde, L W S T3 SUB TOTAL § 287570
ﬁ; “ LESS 20% § 5754
DISCOUNTED TOTAL 5  2.300.56
Rear Fender Advertisement Logo (LH) »~ . 100,00 [Nett
Rear Door Advertisement Logo (LH) «— S 100,00 |Net
Rear Door Tel No, Sticker (LH) — 5 10,00 |Nett
Front Door Coloured Comfont Logo (LH) <~ S 7500 |Nett
Fromt Door Advertisement Logo (LH) 5 100,00 [Nett
Front Fender Advertisement Logo(LH) > 5 100.00 |Nett
S 485.00
ity
Labour Charge 200
Panel Beating S 30
Spray Painting Charge-2 Fender & 2 Door S Wﬁ; g‘?"""
Tuff Kote S SpaT| e
Rear Wheel Alignment - S 12perrTac
Transfer of Door ) 120001] S EW e
TOTALILABOUR $  L760.00
ESTIMATE TOTAL S 454556
=

k.[klr/(f"’?

/ 1)1/ sk

7
A Py pf

This i< an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared afer the vehicle 1 surveved by a motor Survevor appointed by the msurance company.

Page 1 of 1
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LKK AUTO CONSULTAMTS FTE LTD (TP)] - Meenu

“« Service Request Details

Claim
SBMOOVAZ

Reference

None #*
Loss Date Kﬂ_\'&ﬂ

September 9, 2018

Reguest Date
September 11, 2018

Due Date
September 18, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SHD3339M

Make
TRVD HYUNDAI

hunsJ-'wmrmalrnm.mlwwwmndummm.mmlmmwnimm 2



812018 Claim Paorial

« Madel
.. - SONATA

Service Address

Primary Contact/Insured

CHANG KAI SING (ZHANG KAIXI)
BLK 68 WEST COAST ROAD, #03-91 VARSITY PARK. 126830, Singapore

KAINCHANG@GMAIL.COM

Claim Handler
WAMNG Peter

peterwang@axa.com.sg

Additional Instructions
INSD GIA MOT REPORTED

Messages Invaices History Documents Assessment Metrics MNotes

i'l‘l‘lpi.:#ﬂpjmrtdlimlm.mm.!ﬁfmm'i-pmhll“hhﬁnﬂ&ﬂﬂmﬁmﬂhﬁﬂm]mﬂ?sﬂmﬂ&wumm
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11 SEP 2018

CHANG KAI SING (ZHANG KAIXI)
BLK 68 WEST COAST ROAD, #03-91 VARSITY PARK,

Singapore 126830

Dear Sir,

OUR REF : CC4/ASM18016570/K11b3
YOUR REF : SLE 6393H

ACCIDENT INVOLVING SLE 6393H & SHD 3339M ALONG BUKIT TIMAH ROAD
TOWARDS NUS CAMPUS ON 09/09/2018

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Lid to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your moter insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
ol the claim against your policy.

We highlight that this accident has not been reported lo your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the

acnnmpany]ng folder, or visil hitps//www.axa.com.sa/customer-
[ rll mageaccident ring.

Your full co-operation Is required. Kindly submit the following when lodging the
report which list Is not all inclusive and turther document may be required:
+ Police report, Police Investigation result, appeal against the Traffic Police
affence and status (it any)
+ Drivers driving license or foreign driving license (if any)
Coloured photographs of accident scene {if any)
Coloured photographs of damage to all vehicles involved (If any)



» Jideo footage of accident (il any)

= Statement and/or police report from independent witness(es) (If any)
If you or your passenger|s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liabllity
with any of the Third Party(s) andfor their legal representatives, or make any
compromise or seftlement without our prior knowledge and consent. If you receive
any correspondence or legal document such as a Writ of Summons In connection
with this accident, please forward it to us immediately. You may emall it to
pohkin@lkkauto.com or deliver it by hand to 51 Ubl Avenue 1, #01-

Park 5(408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party involved in the accident. You should not negotiate,
admit liability or offer payment to them.

We would like to bring to your attention that under Policy Condition, your insurer
shall have full discretion in the process and seitlement of the said third party claim
subject to the merits of the case and according to the rights afforded under the

policy.

Your NCD (No Claim Discount) will be reduced by 30% (20% for motorcycle/
commercial vehicles) if a claim is made under your policy.

To enable us to look into the matter immediately, please let us hear from you within
saven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
notice to us al any occurrence which may give rise to it

Kindly conlacl us at 6841 2132 |f you have any lurther enguiries.

Yours sinceraly,

Claim department

This is a computer generaled letter and no signature is required.

CC: AXA INSURANCE PTELTD
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Poh Kin !LI{KAutu)

From: DHIWAR Namrata <namrata dhiwari@axa.com.sg>

Sent: Tuesday, 16 October 2018 10:35 AM

To: Poh Kin (LKKAuto)

Subject: RE: Our Ret: CC4/ASM18016570/K1fb3; Your Ref SBMO0V4Z
Categories: Red

Hi,

As of 16/10/2018, our insured had yet to file an accident report.

Regards,
Namrata

From: Poh Kin (LKKAuto) [mailto:pohkin@lkkauto.com)

Sent: Monday, October 15, 2018 9:22 AM

To: 56 AXA Insurance SM Motor Doc <motor.doc@axa.com.sg>
Ce: Admin A <admin-a@lkkauto.com>

Subject: Our Ref: CC4/ASM18016570/K1fb3; Your Ref: SBMOOVAZ
Importance: High

Qur Ref: CC4/ASM18016570/K1fb3
Your Ref: SEMOOVaZ

Dear Sir/Madam,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE SLE 6393H [I‘Jl] AND SHD 3339M (TP) ON 09/09/2018
We refer to the above matter,

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action.

Your prompt action is very much appreciated.

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKEK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohking lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | 5{408931)

r s -

B

SSSRER =W Snwe the Earth- Print only when necessary

This e-mail contain confidential and privileged matarial, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibiled, and may be a violation of law. If you believe thal you recelved this e-mall in error, please do not
read this e-mall or any attached ilems. Please delate the e-mail and all altachments, including any copies thereof, and inform Lhe
sender thal you have deleted the e-mail. all atachments and any copies thereofl. Thank you
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Poh Kin {LKI{Auto! =

From: Poh Kin [LKKAuto)

Sent: Monday, 15 October 2018 9:22 AM

To: motor.doc@axa.com.sg

Cc: Admin A

Subject: QOur Ref; CC4/ASM1B016570/K1fb3; Your Ref: SBMOOV4Z
Importance: High

Our Ref: CC4/ASM18016570/K1fb3
Your Ref: saMoovaz

Dear Sir/Madam,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE SLE 6393H (Ol) AND SHD 3339M (TP) ON 09/09/2018
We refer to the above matter.

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our necessary
action.

Your prompt action is very much appreciated,

HBest Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pie Lid

Phone: 6841-21:32 | email: pohkin@lkkauto. corm | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

i -

§EE =
SN SSS  mw Seve the Farth Print only when pecessory”

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipienl. Use or distribution by an
unintended recipient is prohibited, and may be a wiolation of law. If you beheve that you received this e-mail in error, please do not read
Ihis e-mail or any attached llems. Please delete the e-mail and all attachments, including any coples thereof, and Inform the sender that
you have deleted the e-mall, all attachments and any coples lhereol. Thank you
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S1 UL AVE 1, #0125 PAYA URLINDUSTRIAL PARK. SINGAPURE 408933 TEL : (065) 62563501 FAX ; {165 67414108
11 MAY 2018

CHANG KAI SING (ZHANG KAIXI)
BLK 68 WEST COAST ROAD,
#03-91 VARSITY PARK,
Singapore 126830

1" Reminder

Dear Madam,

OUR REF : CCA/ASM18016570/K1fb3

YOUR REF : SLE 6393H

ACCIDENT INVOLVING SLE 6393H & SHD 3339M ALONG BUKIT TIMAH ROAD
TOWARDS NUS CAMPUS ON 09/09/2018

We write to inform you that we are the appointed loss adjuster by your motor insurer, AXA Insurance
Pte Lid to deal with the third party claim against your motor policy.

We have checked our records and we are unable to trace your reporting of the accident to our office.
For the purpose of assessing the claim lodged by the third party, we would require a report of the
accident together with the originalfcoloured photocopled photographs showing the damages to your
vehicle (if any) from you or your driver at the material time of the accident This report is in a pre-set
electronic form and has to be lodged through any of AXA Premium Workshops. Please refer to the
back/folder accompanying your Cerificate of Insurance for the list of our Premium Workshops
conveniently located throughout Singapore. Please report the accident within the next 07 days, Le
by 18 MAY 2019,

Please note that with the effect of 1% Jun 2008, under the Motor Claims Framework (MCF), you are
required to report any accident at our Premium Workshops or reporting centres (if applicable) with your
accideni vehicle (whether damage or not) within 24 hours or by the next working day of the occurrence
of the accident. Any non-compliance of this condition will result in a loss of your No Claim Discount
upon renewal of your palicy and your claim will be prejudiced. The primary purpose of this reporting is
to provide your version of the accident and does not automatically render you liable for the accident.

We are under strict obligations to inform the Traffic Police of the non-reporting if we do not hear from
you. The Traffic Police may thereafter contact you and or the driver to attend at their office to make a
statement or they may commence investigations into the matter

We hope this would not be necessary and it would only further inconvenience you as well as the driver.
We look forward to hearing from you soon,

Moreover, the owner of SHD 3339M has submitied a claim against you and we are unable to revert
on their claim as a result of your non-reporting of the above accident. If we fail to hear from you by 18
MAY 2018, we shall assume that indemnification under the Policy is not sought, and we shall refer the
third party claim to you for direct handling

Yours faithfully

ya

Poh Kin, Chong
Claims

Tel - 6841 2132
Fax; 6741 4108

Email : pohkinilkkauto com
This Is a computer generated letter and no signalure |s required,

Ce AXA insurance Pie Lid
{Molor Claims Depl
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S1 UM AVE 1. 0125 PAYA U INDUSTRIAL PARK, SINGAFOHRE 408933 TEL = t065) 62563561 FAX : (063 67414108
28 MAY 2019
2nd Reminder

CHANG KAl SING (ZHANG KAIXI)
BLK 68 WEST COAST ROAD,
#03-91 VARSITY PARK,
SINGAPORE 126830

Dear Madam,
OUR REF : CC4/ASM180165T0/K1fb3
YOUR REF :SLE 6393H

ACCIDENT INVOLVING SLE 6393H & SHD 3239M ALONG BUKIT TIMAH ROAD
TOWARDS NUS CAMPUS ON 09/09/2018

We write to inform you that we are the appointed loss adjuster by your motor insurer, AXA Insurance
Pi= Lid to deal with the third party claim against your motor policy,

We have checked our records and we are unable lo trace your reporting of the accident to our office
Far the purpose of assessing the claim lodged by the third party. we would require a report of the
accident together with the original/coloured photocopied photographs showing the damages to your
vehicle (If any) from you or your driver at the material time of the accident. This report Is in a pre-set
electronic form and has to be lodged through any of AXA Premium Workshops. Please refer to the
back/folder accompanying your Cerlificate of Insurance for the list of our Premium Workshops
conveniently located throughout Singapore. Please report the accident within the next 07 days, i.e
by 06 JUNE 2019.

Flease note that with the effect of 1" Jun 2008, under the Motor Claims Framework (MCF), you are
required to report any accident at our Premium Workshops or reparing centres (if applicable) with your
accident vehicle (whether damage or not) within 24 hours or by the next working day of the occurrence
of the accident. Any non-compliance of this condition will result in a loss of your No Claim Discount
upon renewal of your policy and your claim will be prejudiced. The primary purpose of this reporting is
to provide your version of the accident and does not automatically render you liable for the accident.

\We are under strict abligations to inform the Traffic Police of the non-reporting if we do not hear from
you. The Traffic Police may thereafter contact you and or the driver to attend at their office to make a
statement or they may commance investigations into the matter.

We hope this would not be necessary and it would only further inconvenience you as well as the driver
We look forward to hearing from you soon

Mareover, the owner of SHD 3339M has submitted a claim against you and we are unable lo rever
on their claim as a result of your non-reporting of the above accident. If we fail to hear from you by 06
JUNE 2019, we shall assume that indemnification under the Policy is not sought, and we shall refer the
ihird party claim to you for direct handling.

Yours faithtully

oh Kin, Chong
Claims
Tel ; 6841 2132
Fax 6741 4108
Email - pahkinfiidauto com

This 1s @ computer generated letter and no signalure 1s required

Cc AXA [nsurance Fle Lid
(Motor Claims Dept



To : Traffic Police — Deputy Head, Investigations Department
Fax 65474885

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME
FORM ON NON-REPORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our
insured with regard to a non-injury motor accident as follows:-

Date of accident 09/09/2018

Time of accident - 10:30

Place of accident : BUKIT TIMAH RD TWDS NUS CAMPUS
Third Party's name - COMFORT TRANSPORTATION PTE LTD
Third Party’s vehicle number . SHD 3338M

Our insured's name - CHANG KAI SING (ZHANG KAIXI)

Our insured's vehicle number . SLE 6393H

Our insured's NRIC number NIL

Our insured's address BLK 68 WEST COAST ROAD, #03-91

VARSITY PARK, SINGAPORE 126830
Our Insured's telephone number : 93639505

A letter dated (11/05/2019) was sent to remind our insured to report the non-injury
motor accident to us. No report has yet been made.

Flease do not hesitate to contact the following for any clarification on the matter.
(Please cite our reference number: (CC4/ASM18016570/K1fb3)

Name and address of insurance company . AXA Insurance
B Shenlon Way, #24-01 AXA Tower, 068811
Name of contact person : Poh Kin, Chong
Contact Number - 6841 2132 Fax: 6741 4108
Date 2B/05/2019
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Bsm mam  Pelw Company Reglatration No. 189807 104R
S0 AVE §, SER-ZE FAYA L INDH S TRIAL PARK, SINGAORE 408951 TEL @ (065 62563551 FAX : i065) 6258432
Immediate Advice
To : AXA Insurance Pte Ltd Date: 29/07/2019
Survey Details:
Date of loss 9-5ep-18
Date of appointment 11-Sep-18
Date of survey 11-Sep-18
Location of survey COMFORTDELGRO ENGINEERING PTE LTD
Vehicle Details:
Claim Type: Third party
Vehicle number SHD 3339M
Make and Model HYUINDAI SONATA
Date of registration 5/4/2012
Excess
Market Value S0
Parf Rebate s0
Nett Loss S0
Repair details:
|initial Estimate [ s 4,545.56 |
Proposed/Revised repair cost:
Parts S 2,712.36
Check items {estimate) 5 :
Labour 5 1,070.00
Total 5 3,7B2.36
Lump Sum(if applicable) ] 3,000.00

[Number of days for repair I JI




s mEm  Pein Campany Reglatration Mo. 199607 10ER

S U AVE |, M2 25 PAYA LIRE ISDUSTRIAL PARK, SINGAPORE d030 TEL : (065) 2561561 FAX @ (0651 62564015

Remarks:

The total guantum is < 55,000.00. We will proceed to negotiate
settlement with third party & update if there is any issue.

Mandate:

Liability(TP) %
Proposed repair cost
Loss of use

Loss of rental

Loss of income

LTA search fees
Others

Proposed Total

no. of days
no. of days
no. of days

s U U s s s




Hsiao Tong (LKKAuto)

From: William Tan Thoo Seng <willlamtan@cdge.com.sg>

Sent: Wednesday, 14 August 2019 11:42 AM

To: Hsiao Tong (LKKAuto); Catherine Koh Muj Gek

Subject: Re: Your Ref: T 0918/ SHD3339M / WT(st) *Our Ref: CC4/ASM18016570/K1pb3

[ACCIDENT INVOLVING SLE 6393H(AXA) & SHD 3339M ON 09/09/2018] - ( re-
attached video footage )

Without Prejudice.
Dear Hsiao Tong
We accept vour offer. Kindly forward your D.V.

Thank you very much.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Wednesday, 14 August 2019 11:30 AM

To: Catherine Koh Mui Gek <catherinekoh@cdge.com.sg>; William Tan Thoo Seng <williamtan@cdge.com.sg>
Subject: RE: Your Ref; T 0918/ SHD3339M / WTi(st) *Our Ref: CC4/ASM1B016570/K1pb3 [ACCIDENT INVOLVING SLE
6393H(AXA) & SHD 3339M ON 09/09/2018] - ( re-attached video footage )

Without Prejudice
(save as to cosls)

Dear Sirs/Mdm,
We refer to the above matier.

For an amicable settlement, we are prepared fo improve our offer at a global sum of $3,600.00(aikin).
Please confirm acceplance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admissien of lability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other relaied matter(s) in respect of this accident nor should it be binding in any other
related claims.™

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)
Sent: Monday, 29 July 2019 10:27 AM



L To: Catherine Koh Mui Gek <catherinekoh(@cdge.com.sg>; William Tan Thoo Seng

<williamtan@cdge.com.sg>
Subject: RE: Your Ref: T 0918/ SHD3339M / WT(st) *Our Ref: CC4/ASM18016570/K1pb3 [ACCIDENT
INVOLVING SLE 6393H(AXA) & SHD 3339M ON 09/09/2018] - { re-attached video footage )

Without Prejudice
Dear Catherine.
Thank you for your video.

We will review and get back fo you asap.

“Kindly note that this negotistion between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of Hability, whatsoever, should be deemed /
inferred from this negotiation of terms/setilement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
Issues of liability/damages, elther party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Catherine Koh Mui Gek <catherinekohf@cdge.com.s

Sent: Monday, 29 July 2019 10:04 AM

To: Hsiao Tong (LKKAuto) <chewht(@lkkauto.com>; William Tan Thoo Seng <williamtan@cdge.com.sg>
Subject: Re: Your Ref: T 0918/ SHD3339M / WT(st) *Our Ref: CC4/ASM18016570/K 1pb3 [ACCIDENT
INVOLVING SLE 6393H(AXA) & SHD 3339M ON 09/09/2018] - ( re-attached video footage )

Dear Hsiao Tong

Video footage furnished to Poh Kin on 10.1.19 clearly evidenced your principal's insured swerved out from
parking lot and initiated the accident.

Based on BOLA S14 and/or S24, he is 100% liable for our taxi damages.
Kindly settle our PD claim as per the BOLA guide.

Thank you.

Best Regards

Catherine Koh

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148733 | Fax : 62141843




COMFORIDELGRO

Our Ref : T 0918/ SHD3339M /WT(st) ENGINEERlNG

Your Ref ; - N

Date 18-Sep-18 COGE Taxi Claims Dept 0
55 Loyang Drve 4th Fir

AXA Insurance Pte Ltd Singapore 506569

8 Shenton Way

#24-01, AXA Tower

Singapore 068811 Norksnop

Attn : Motor Claims Department WITHOUT PREJUDICE ot Floar

Dear Sir

ACCIDENT INVOLVING OUR TAXI SHD3339M YOUR INSURED SLE6393H

AND OTHER ON 09.09.18

We are the authorised repair workshop for Comfort Transportation Pte Lid, the owner

of motor vehicle No:  SHD3339M which was invalved in the captioned accident with your
insured vehicle. The vehicle owner and the taxi driver conderned have requested and
authorized us to assist them in presenting their claims against the party responsible

for all applicable matters arising from the damage to the vehicle.

As the acciden! was caused by the negligent act of your insured driving : SLE6393H
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair § 3,210.00

2 4 days Loss of Rental @ $ 9825 perday $ 393.00 Yishu
3 Survey Report Fees (Surveyed by M/s LKK) $ - :

4 GIA/LTA Search Fee 7.48

5 GIA/ Police Report Fees 3 -

& Towng Fees s -

SubTotal: § 361048
HIRER'S CLAIM
7 4 days Loss of Income @ $  B0.00 perdays $ 320.00

Total Claims: § 393049

We enclose herewith the following documents to support the claims: -
a) Original repair bill and photocopies of photographs g pcs
b) LTA search slip/s of : SLE6393H
¢) GIA / Police report/s of : SHD3335M
d) Letter of authority from owner / hirer / operator
{ X ) Photocopie/s of Accident Scene Photo/s { ) Traffic Compound { ) PIR
{ ) Witness staterment/s (x ) Rental Rate letter ( x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims
as soon as possible,

Please nate that it is a condition of any sattiement reached that it shall be without
prejudice to any personal injury claim (if any) of the taxi driver

Yours faithfully

"Walltiam 'Lan

Deputy Manager
CDGE Claims Depantment
Tel: 6214 B737 Fax:6214 1843 Email : wiliamtan@cdge.com sg

This is a computer generated letter, No signature is required

COMFORIDELGRO fm B0



Hsiao Tnng SLI(I(Autui

From: Hsiao Tong (LKKAuUto)

Sent: Wednesday, 10 July 20719 4:53 PM

To: kainchang@gmail.com

Subject: ACCIDENT INVOLVING SLE 6393H(AXA) AND SHD 3339M ALONG/AT BUKIT TIMAH

RD TO NUS CAMPUS IN CARPARK ON 09/09/2018

10 JULY 2019
MR CHANG KAI SING
Dear Sir/ Mdm

OUR REF  : CC4/ASM18016570/K1pb3// S8M0O0OVAL

YOUR REF  : SLE 6393H

ACCIDENT INVOLVING SLE 6393H(AXA) AND SHD 3339M ALONG/AT BUKIT TIMAH RD TO NUS CAMPUS IN
CARPARK ON 07/0%/2018

We refer to the above subject matter. We write fo inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Ple Lid to deal with the third party claim against your policy.

We have received a third party claim|s) from COMFORTDELGRO ENGINEERING PTE LTD acting on behalf of
the owner of SHD 333%M against your motor insurance policy.

Based on the accideni report and accident scenario, liabilily is not in your favour as your vehicle was moving
out from parking lot and collided with third party who was moving straight. Under Motor Accident Guide,
vehicle reversing infout or moving in/oul of parking lof should exercise greater caution. We will therefore
proceed fo negofiate lor an amicable settlement with the Third Party.

Flease be informed that your No Claim Discount [NCD) may be alfected as a result of the claim against
vour policy.

As Insurers, they shall proceed 1o deal with the claim(s) subject 1o the merits of the caose and according to
the rights afforded under the paolicy. Should you not be seeking the protection of your policy and seek 1o take
conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply fo us
within 7 days from the date of this letter, You intent must be formally expressed to AXA and acknowledged
by AXA,

Your full co-operation in the handling of the claim Is required and kindly submit the following to

chewhi@lkkauto.com within 7 days from the date of this letter Iif nol provided al our reporling centre. The list
below is not all inclusive and further document may be required:

Police report, Police Investigafion resull, appeal against the Traffic Police olfence and siatus (if any)
Driver's driving license or foreign driving license [if any)

Coloured photographs of accident scene [if any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of authorization

Video footage of accident! (if any)

Stalemen! and/or police report from independent! witness|es) (if any)

Il you or your passenger|s) are filing a claim against any of the involved Third Party(s), you are fo keep
us iInformed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Partyls) and/or their legal representatives. or moke any comprombse of settlement without our prior
knowledge and consent. If you receive any comrespondence or legal document such as a Wril of Summons
in connection with this accident, please forward it to us immediately. You may email it to cst@axa.com.sg or
deliver it by hand to AXA Customer Care Centre,



This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarificafion, please do nol hesitate to contact as at 4742 3197 or chewhiB@lkkauto.com.
Please quote our claim reference when you contact us that we can assist you more effectively.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 8{408933)



CDG VARS YV LettofAuthorisation

ACCIDENT INVOLVING

ALONG

1/ We

anasar

Tanl Number

LETTER OF AUTHORISATION
{NAF f PAF)
SONATA SHD3339M , SLE6393H ON 05-5ep-18 10:30
BUKIT TIMAH RD TWDS NUS CAMPUS,
ABD RAHIM B OTHMAN (Hirer) NRIC ha 500455236

(Relef) NRIC No.:

SHD3339M

hereby suttors2 ComfortDelGro Enginesring Pie Lid(CDGE];

1. To submit my/our claims for damages, costs and expensa, including laes af incoma, lass of rental,
medical fee and legal costs

2. To have absolute discretion to agree to any settlemant ar compensation amount m respect of my/our claim
against third party (except personal yjurnes and medical clawns)

3. To sign Discharge Voucher on myfour behalf

4. To accept any payment (Elaim proceeas) in respect of the claim aganst thord party and payment by cheque
shall be forward duectly to COGE wv accorgance with CDGE's ynstruction and made (n favour of
“"ComforiDelGro Engineering Ple Lid".

Date

Kame of Hirer
Hirer NRIC

Address

Contact No

hup://edgek 2srv 82/Runtime/Runtime/Runtime/Runtime/View/CDG VARS V Lettof Aut |

11-Sep-2018

ABD RAHIM B OTHMAN
S0045523G Signature

750 PASIR RIS STREET 71 £#01-06

510750

97570685

Page 1 of |

1 1/0972018



AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No: SLE 6393H  (Insd veh)
SHD 333aM (TP veh) | Model: HYUNDAI SONATA
Date of Accident/ Time: 09/09/2018
Repalr Estimate 5| Y¥LLAS
Final Repair Cast (WGST) s
Lossof Lige s days at $ per day
Rental (i any) -8 daysat per day
LTA / GIA Search Fae s
Others. s
5
Final Settlement Sum (GLOBAL SUM) | :§  3600.00
Payee Name : COMFORTOELGRO ENGINEERING PTE LTD mE R
15 Third Party Workshop GIA Registered? [] YES [ ] NO  (Kindly indicate below)
A) For Non GIA Registered Warkshop: Agreed Liabilny (%)
B For GIA Registered Workshop: BOLA Applicable uﬂﬂu BOLA Scenario No- 24
BOLA Uability: 100 (%) Assessed Liahility [*]: 1%)
* Assessed Liobility 1o be filled only for chom coliisions ond for coses whene 80LA does nor apply
femarks
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS5 ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are 10 be submitted with this settlemeant confirmation. In the event, rental
agreement [ invoices are not received within 7 doys of this signed confirmation, we will automatically revert 1o loss of use claim
per the NIMA rates.

We/l confirmed that this ls 2 full and final settlement that we and or ocur client have/had/has against you (AXA and their
palicyholder/authorised driver tortfeasor) for any and all losses [past/present/Tuture) arlsing from this accident

We confirmed that we have the autharty of our chent to act for and an ther behall in this acoident

{ ;1?’ 19-% 'L-"
Signature of wrh:in rmr%mum ' Workshop stamp Signature of Witness / wovhhT stamp [Ifapplicable)

Mame of Repr Ve Name af Witness: "k
Date: 1 Date:

mwrzdm tlth-!t:
Name of AXA&"s su 4] u | ayal | 'n'.'_
Date: CIOWAER { NGINEERING PTE LT

AXA Insurance Pre Ltd [Company Reg. No.: 15990351M) yird Al Ay FUt Nl
§ Shenton Way #24-01 AXA Tower Singapors 068811

AXA Customer Centre #0L-217F2

Telephone: +65 ES80 4888 — axa.com.ag



COMFOR‘IDE‘LGRO Cu:nf?riﬂ.ﬂlﬂrn Engineering Pt Lid
ENGINEERING e

meames ol COMFOMDELCRD s
COMPANY HEG. NO. @ 1995068046W

GST REG. NO. M2-8921817-3 TAX INVOICE Faga: 1
2010010 VEHTLE M) NOSDATE :
HHNA339M g11395841 17.09. 2018
AXA THSURANCE FTE LTD _
MAKK JOR NO.
HY[INDAT 305211357

8 SHENTON WAY AXA TOWKR #24-01
STNGAPORE  OARS11 MO OICMETIR HIKAD | NG

SONATA
CONTACT ND: 633872RA

DATE (OF Kk

0h.04. 2012

CHASSIS (XK JOR TYPE
KMHET41VMCARZZ 730

. Dascription : 3P 09.09. 7018

invoice for Lump Sum Repair

Tortal 1 Bim R ir Amt 3,000, D0
Add GST Elp e T.000 & 210,00
Total Inmvoice amamt 3, 210.00

Iesued : RATHERINETAN 17.09%.20018 13:48:27
Repair 'l + CLSD/ST/57
Fayment Merm : [Credit 30 days

3 3

ComfortDelGro Engineering Ple Lid
A membet of COMPORIDLLCAD ACCOUNT No INVOICE No AMOUNT BANK/CHO No
Head Office

205 Braddell Road
Singapore 379701

Kindly note that no recaipt shall Do (ssued uniess Mmouasted
CUSTOMER'S COPY




Our Ref: CT1B0B0257

Date: 17 September 2018 Comlort

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 09/09/2018 @ 10:30 hrs

ALONG BUKIT TIMAH RD TWDS NUS CAMPUS
INVOLVING SLEB393H

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHD3339M (the "Taxi"), The Tax was hired to ABD RAHIM B OTHMAN IC
NO S0045523G a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $98.25 per day
(inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident

We wish lo confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please ligise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's Insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated |etter. Mo signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +&5 6555 1188 Facsimile +65 6453 3183
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’ VV LKK Auto Consultants Pte Ltd

,‘-_J; ;; ; 51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408533
TEL: 5258 3561 FAX: 6258 4315
Reg No: 199607188R GST Reg. No. 19-8607198-R
AMNlliated to Federation Internationale Des Experts En Automabile
AXA INSURANCE PTE LTD Ref : CC4/ASM18016570/K1pb3q2
DS it owe:oso020e— ||| IITAI
ATTN:PETER Code: ASM
) i - Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.,  SLE 6383H Veh. Inspected SHD 333aM
Policy No. GA1169991 Coverage (§) 0.00
Claim No. S8M00V4Z Excess ($) 0.00
Assign From ' Assign Date 11/08/2018
2 Vehicle Particulars & Condition l
Make & Model HYUNDA|I SONATA c.c 1961
Engine No. HIDDEN Year of Reg. 2012
Chassis No. KMHET&1VMCAB22730 Colour BLUE
Odometer 1894 : Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/80 R16 HANKOOK 7 mm
L/H Front Tyre |215/G0 R16 HANKOOK 7 mm
R/H Rear Tyre |215/60R16 HANKOOK 7 mm
L/H Rear Tyre [215/60 R16 HANKOOK 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY
DAMAGES SEE DETAILS.
5. General Information
Accident Date 09/09/2018 Inspection Date 11/09/2018
Survey held at COMFORTDELGRO ENGINEERING PTELTD
50 LOYANG DRIVE
SINGAPORE 508869
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




¥
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LKK Auto Consultants Pte Ltd
51 Uit Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL 8256 1561 FAX: 6255 4115

Reg No: 198607188R GST Reg Mo, 18-8607188-R Page Mo.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 3339M
X ," Sl 3= 5
- e Estimate By | Our Adjusted
Description of Parts Condition : :
Qty pti Warkshop (8)) (s)
REPLACEMENT OF PARTS
1|REAR DOOR (LH) (CONSISTENT) DENTED 1.294.70 1,284 70
1|REAR DOOR PROTECTOR (LH) (CONSISTENT) TO REPAIR SEE 54 50
LABOUR
1|FRONT DOOR (LH) (CONSISTENT) DENTED 1,344 50 1,344 50
1|FRONT DOOR OUTER HANDLE (LH) (CONSISTENT) TO REPAIR SEE 37.00
LABOUR
1|REAR WHEEL HUP-CAP (LH) (CONSISTENT) GRAZED 145,00 145.00
1|REAR FENDER (LH) (CONSISTENT) (NPA) TO REPAIR SEE
LABOUR
1|FRONT FENDER (LH) (CONSISTENT) (NPA) TO REPAIR SEE -
LABOUR
LESS 20% DISCOUNT -575.14 -556.84
2,300.58 2,227.38
SPECIAL NETT ITEMS
1|REAR FENDER ADVERTISEMENT LOGO (LH) (SN} MECESSARY 100.00 100.00
(CONSISTENT)
1|REAR DOOR ADVERTISEMENT LOGO (LH) (SN) MECESSARY 100,00 100.00
(CONSISTENT)
1|REAR DOOR TEL NO.STICKER (LH) (SN) (CONSISTENT) |NECESSARY 10.00 10.00
1|FRONT DOOR COLOURED COMFORT LOGO (LH) (SN) NECESSARY 75.00 75.00
(CONSISTENT)
1|FRONT DOOR ADVERTISEMENT LOGO (LH) (SN) NECESSARY 100.00 100.00
(CONSISTENT)
1|FRONT FENDER ADVERTISEMENT LOGO (LH) (SN) NECESSARY 100.00 100.00
{(CONSISTENT)
485.00 485.00
LABOUR
PANEL BEATING INCLUSIVE OF THE REPAIR OF REAR 350.00 200.00
DOOR PROTECTOR (LH),FRONT DOOR OUTER HANDLE
(LH),REAR FENDER (LH) AND FRONT FENDER (LH).
SPRAY PAINTING CHARGE-2 FENDER & 2 DOOR. 1.000,00 800.00
TUFF KOTE. 50.00 20.00
REAR WHEEL ALIGNMENT. NOT MECESSARY 120.00 -

Report Ref No. CC4/ASM18016570/K1pb3q2




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: 6258 3561 FAX: B256 4315

Reg MNo: 198607198R GST Reg. No. 19-9607198-R Page No.-2of 2
Qty Description of Parts Condition WE::IHT::;?}} o "E:'l“‘“"
TRANSFER OF DOOR 240.00 50.00
1.760.00 1.070.00
GRAND TOTAL 4,545 56 3,T82.36
RECOMMENDED COST OF LUMP SUM REPAIRS 3,000.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CC4/ASM18016570/K1pb3q2
KALVIN ANG WEI KUN HO LEONG CHUAN

Automotive Assessor | Investigator

Automotive Assessor

DISCLAIMER OF LIARILITY TD THIRD PARTIES:- This Repont s made solely for the see and beoafit of the Cllent pamed on tha front page of ihks Repan
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