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' P V4 LKK Auto Consultants Pte Ltd
-V 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
-— TEL 6256 3561 FAX: 5256 4315

fReg. No 185607198R GST Reg No 18-8607188-R
Afflliated to Federation Internationale Des Experts En Automabile
AXA INSURANCE PTELTD Ref CC4/ASM18016561/Apb3
A ags1 owe naszoe | [N
Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  SDG 55H Veh. Inspected SMC 2427U
Policy No. Coverage ($) 0.00
Claim No. Excess ($) D.00
Assign From Assign Date 11/08/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Frant Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  10/09/2018 Inspection Date 10/08/2018
Survey held at CHEWMOTOR WORKSHOP
BLK 1 KAKI BUKIT AVE 6
#0141 AUTOBAY @ KAKI BUKIT
SINGAFPORE 417883
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WTTHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




PARF/CDE Rebate Enquiry

> Balk tn.DnEMutnrlng

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Crwner |D Type:

Owner 1D

Vehicle Details

Vehicle No.

Vehicle to be Exported:
Intended Deregistration Date
Vehicle Make

Vthicle Model

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis Na

Pl i mwm Povwer Output:

Open Market Value:

Original Registration Date

First Registration Date

Tramster Count:

Actual ARF Pad:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expiry Date

PARF Rebate Amaount:

Intended COE Rebate Details
COE Expiry Date:

CODE Category

COE PeriodiYears):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
1714H

SMC2427TU

Mo

10 %en 2018

HYUNDAI

ELANTRAAD 16GLSAT
[&M5)

Bium

2018

GAFGIUIBRISS
KMHDEBE41CMIUARSE3E
P38 kW (125 bhp}
£10.241.00

28 Jun 2018

28 Jun 2018

o

$10.241.00

Yes
27 Jun 2028
$7.680.00

27 Jun 2028

A-Carupto 1600ce & F7k\W
(130bhp)

10

$34,110.00

£33418.00

£41.098.00

The information contained hereln s correct 25 at 10 Sep 2018

lofl

OK

https:/vrl lta.gov.sg a/vrl action enguireRebateBy PublicBefore,

192018, 11:45 AM
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1 Kaki Bukit Avenue & Bik A B
Tel §5089 5545

#Ereili LR y m

sEMaotar oo

Blk 1 Kaki Bukit Ave 6
#01-43
Singapore 417883 v T

Accident date: 10/09/2018

CHEW MOTOR PTE. LT

on Np 20171836

11- 11 AutobayER Kok Buwt Sngapt

Fan: 6509 5567

g

Estimated repair cost for vehicle no: SMC2427U HYUNDAI ELANTRA 1.6 A '18

CHASSIS: KMHD841CMJU686838

S/n Qty Items U/price Amount
1 1 Rear BootLid  eswdtd. §1,358.00
2 2 Rear Boot Lid Hinge  *f réer 584.30 $168.60 ¥
3 1 Rear Boot Lid Emblem Logo  4,,,, $28.80 —
4 1 Rear Boot Lid Elantra Logo $38.50 ~
5 2 Rear Boot Lid Side Reflector -l nv $168.80 $337.60.¢
6 1 Rear Boot Lid Inner Lock < $116.20 =
7 1 Rear Boot Lid Inner Rubber » ™ $80.60 %
8 1 Rear Boot Lid Inner Trim Board 7} $144.60 *
9 8 Rear Boot Lid Inner Trim Board Clip [ st $6.50 $52.00%
10 1 Rear Boot Lid Number Plate Niar $50.00
11 1 Rear Boot Lid Camera 4 $550.00%
12 2 Rear Tail Lamp Ml $876.00 $1,752.00
13 4 Rear Tail Lamp Clip e~ $8.00 S32-8600 /0
14 2 Rear Tail Lamp Lower Bracket i rie $28.00 $56.00 %
15 1 Rear Bumper eto— $489.00 -
16 10 Rear Bumper Clip  aev $6.50 $6500 °°©
17 2 Rear Bumper Side Retainer veo $40.00 $80.00 -
18 2 Rear Bumper Side Reflector F' ct $38.00 $26:00 2F
19 1 Rear Bumper Lower Ge{efsa d $242.80
20 1 Rear Bumper Reinforcement Iead $328.00
21 2 Rear Bumper Reinforcement Bracket /¥ Mo~ $34.00 $68.00 X
22 5 Rear Bumper Top & Lower Bracket 3ed $36.00 $180-80- 36
23 1 Rear Bumper Reverse Sensor "Jonse-od S388-80 Zvty
24 1 Rear End Panel Se.dd 1 $379.00
25 1 Rear End Panel Top Garnish 8¢ %s——d $105.00 <~
26 2 Rear Fender Inner Trim Board #a Mie $287.00 $574.00 X
27 1 Rear Spare Tyre Panel Yijor $416.00 <
28 1 Rear Spare Tyre Panel Top Cover o/ $225.00
29 1 Rear Spare Tyre Panel & End Panel Sealant  pst ro 5450.00 x
L A{630 Q.rJ Jvo

4105 0¥



A

Subtotal :- $8,822.70

Labour charges

To remove & refit cushion 523/0,{1{5(;

To remove & refit reverse sensor 51M 52
To remove & refit camera 518p00 =7
3320
To check wiring slw 30
Towing fee $100.00 *
Tuff kote $1 wﬁ’ A0
Panel beating 51_599,@!&3 /
Spray painting $1,59Mﬁ‘-"
Subtotal :- $4,110.00
Total:- $12,932.70
‘|I'._'. fed '56 : ﬂ
£
LKK Autn C {xeite hanes notify / N Poys
the =7 I | '
> (3 }
. I|
hoanowsaged by R
Oute:_




SHWLUTH Claim Portal

[ - LEK ALUTO CONSULTANTS PTE LT (TP) =

& Service Request Details

Claim
SAMOOUYRB

Reference

None 4 m w’nm% @ :1.15?“\

Loss Date an®
September 10, 2018 Rusor s

Request Date '\a

September 10, 2018
N\

Due Date
September 17, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settiement

Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration &
SMC2427U

Make
TPVD

mmmmmmmmmnmm.nmmhmwmmmmr11 112



| l.'I'EIIW Claim Portal
Model
TRE .

Service Address

Primary Contact/Insured

TOH WAH HEONG
BLK 635 WOODLANDS RING ROAD, #07-105, 730635, Singapore

whtoh@me.com

Claim Handler

HO Winnie
6568804833
winnie.ho@axa.com.sg

Additional Instructions
INSD GIA NOT REPORTED

Messages Invoices Histary Documents Assessment Metrics Motes

hnm:-‘M:.lmuan.m.@mlmmmﬂm“mm@mm.mﬂuwmmmmmﬁt
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13 Sep 2018

TOH WAH HEONG
BLK 635 WOODLANDS RING ROAD, #07-105,

Singapore 730635

Dear Sir,

OUR REF : CC4/ASM18016561/Apb3
YOUR REF :SDG 55H

ACCIDENT INVOLVING SDG 55H & SMC 2427U ALONG CTE EXIT PIE ON
10/09/2018

We write 1o inform you that we are the appointed loss adjuster by your molor insurer,
AXA insurance Pie Lid to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your palicy.

We highlight that this accident has not been reported to your insurer. Under the
Motar Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The ptimary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
al our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the

accompanying folder, or visit hitps:/www.axa.com.sg/customer-

car I N ing.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
= Police report, Police Investigation resull, appeal against the Traffic Police
offence and status (if any)
+ Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles invalved (I any)



* Video footage of accident (if any)
Statement and/or police repart from independent witness(es) (it any)

* |f you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
slatus of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or settlement without our prior knowledge and consent. If you receive
any correspondence or legal document such as a Writ of Summons in connection
with this accident, please forward it to us immediately. You may email it to
chewhi@Ikkauto.com or deliver it by hand to 51 Ubi Avenue 1, #01-25 Paya Ubi Ind.
Park S{408333).

You should also IMMEDIATELY forward us by hand any letters or Courts Summaons
received from the other party involved in the accident. You should not negotiate,
admit liability or offer payment to them.

We would like to bring to your attention that under Policy Candition, your insurer
shall have full discretion In the process and settlement of the said third party claim
subjec' to the merits of the case and according to the rights afforded under the

policy.

Your NCD (No Claim Discount) will be reduced by 30% (20% for molorcycle/
caommercial vehicles) if a claim is made under your policy.

To enable us to look into the matter immediately, please let us hear from you within
sevan (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
notice to us of any occurrence which may give rise 1o it.

Kindly conlact us at 6742 3197 if you have any further enguiries.

Yours sincerely,

Claim department

This is a computer generated letter and no signature Is required.

CC: AXA INSURANCE PTE LTD



Hsiao Tuna {LKKAutnz

From: Shu Pei [LKKAuto)

Sent: Thursday, 4 October 2018 9:29 AM

To: claims@chewmotar.com

Cc: Admin A; Hsiao Tong (LKKAuto)

Subject: FW: SMC24270 CLAIMING SDG55H DOA 10.09.18 CPL
Attachments: SMC2427U CLAIMING SDG55H DOA 10.09.18 CPL.pdf

Dear Sir / Madam,

Thank you for your email.
Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC4/ASM18016561/Apb3 Hsiao Tong

To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pei| Admin

LEK Auto Consultants Pte Ltd

Fhaone: 8366-0055 | email: shupei@@ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-75 | 5(408933)

From: Chew Motor Pte. Ltd. <claims@chewmator.com>
Sent: Wednesday, 3 October 2018 5:42 PM

To: Admin A <admin-a@lkkauto.com>

Subject: SMC2427U CLAIMING SDGS5H DOA 10.09.18 CPL
*Without Prejudice*

Dear Motor Claims Department,

Enclosed LOD and supporting documents for your reference.
Please kindly advise officer in charge and hope to recelve offer soon.
Thank you.

Regards,

Chloe



Cleed
siiMotor

1 Kokl Bukit Ave & Bik C #01-41
Auloboy@xakl Bukit ${417883)
Tel: 6509 5545 Fax; 4507 5547

CHEW MOTOR PTE. LTD



Assignment

lo;  Chew Motor Pte. Ltd. ( Workshop)

In consideration for vour agreement 1o repair my motor vehicle registration na, SM Ty E:}_L.Jl
and 10 defer demanding for pavment ol the cost of repair, Iwe the undersigned do hereby
irrevocably assign absolutely to vou all the proceeds of my our claim(s) including dumages. interest,
costs and expenses (including legal costs * disbursements payable on a party and party basis which
are 10 be paid to the parties so entitled including solicinors. vehicle appraisers and other experts

gonsultants),

L'We further confirm that payment to you only or 1o any person authorisad hy you 1o receive
payment shall constitute & good and effectual discharge of the obligations by any party of the

aloresaid proceeds of my/our cluimis).
I"'We nuthorise you expressly to give notice of this assignment 1o the party concerned.
['We confirm that by this assignment. L'we shall not be entitled in law w receive any payment. If a

cheque is sent to me/us, Uwe shall return same to the sender as Uwe am/are precluded from
accepling any payment.

Dated this 10 gavoi 09 0 18
\}
Signature ] W\d\
Name : SaVA g 11 Ay
ID No, ‘ SF0L 1514H )
Address o
Witness Signature ‘7
Witness Name : Chew Yue Yin
Witness ID . S8826618H
Witness Address ; | Kaki Bukit Avenue 6 201-41

Singapore 417883
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hitps:/fvp smartciaims axs com sglclairm-partalihtmifindex-vendar-service-requests himiflservice-requests/view-messagae/?serviceReguesiNumbe. ..

Claim Partal

<SEEK MANDATE> - SSM0O0 UYB ACCI ENT
I /3)9!7VING]SDG 55H(OI) C 2427 (T P) ON

Type
D Question

Message

Liability: 100%. Insured rear-ended third party. Inform Ol about third party claim. Agreed to settle at best
and aware NCD issue. We seek your mandate up to $5.727.45(all-in). IA with mandate had been uploaded in
Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 08 Oct 2018

11
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SUR I AYE |, #2258 PAY AL IR ISNTM STHIAT Pyl SI% AP dussgis 1))

Immediate Advice
To : AXA Insurance Pte Ltd

Survey Details:

Gomrmpaty Hegintratinn e 198807 1 RIH

Bl AEE LR RN aEN YARJU)R

Date: 08.10.2018

Date of loss 10.05.2018
Date of appointment 10.09.2018
Date of survey 10.09.2018
Location of survey CHEW MOTOR WORKSHOP

Vehicle Details:
Claim Type: Third party
Vehicle number SMC 2427U
Make and Model Hyundal Elantra (1591cc)
Date of registration 28.06.2018
Excess NIL

Market Value/ Book Value 5 65,000.00 |(est)
Parf/COE Rebate 5 41,098.00 |(est)
Nett Loss S 23,902.00 |(est)
Repair details:
[Initial Estimate E 12,932.70 |
Proposed/Revised repair cost:

Parts 5 4,405.04
Check items (estimate) NiL

Labour 5 2,230.00
Supplementary NIL

Total $ 5,635.04
Lump Sum(if applicable) 5 5,300.00

[Humhar of days for repair

L=yl




.' r g I'Jl" aadn
"
= —y Canes ity
e . - Pre Lmw C mrmpeary HmgraTraties S WG TS0

AU ANE b, IS A A TSI STEIAL Pyl SIS0 KL s 1) ety AR FAY  obad A S )

Date: 08.10.2018
Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost 5 5,300.00
Loss of use 5 420.00 | (7days x $60.00)
Loss of rental NIL
Loss of income NIL
LTA/GIA search fees 5 7.45
Others NIL
Proposed Total s 5,727.45




11162018 Claim Portal

<SEEK MANDATE> - SSMOOUYB [ACCIDENT
« INVOLVING]SDG 55H(OI) & SMC 2427U(TP) ON

© Question

Message
Hi Hsiao Tong, please proceed. Tks

hitps-/vp.smariclalms.axna com.sgiclaim-portalMmilindex-vendor-service-requests. himBd service-requesisiview-message/ PserviceRequestNumbe. .. 11



Hsiao Tnnﬂ !LHKAuta!

From: Chew Motor Pie. Ltd. <claims@chewmotor.com>

Sent: Monday, 19 November 2018 10:10 AM

To: Hsiao Tong (LKKAuto)

Subject: Re: FW: SMC2427U CLAIMING SDG55H DOA 10.09.18 CPL *LKK REF:
CC4/ASM1B016561/Apb3

Attachments: image001.jpg

Without Prejudice

Hi Hsiao Tong

We accept your offer as $5,700.

Please send us the discharge voucher,thanks.

Regards,
Sukyi Chong

e

CHEW MOTOR PTE. LTD.

On Sun, Nov 18, 2018 at 1:15 PM Hsiao Tong (LKKAuto) <chewht @Ilkkauto.com> wrote:

Without Prejudice

Hi.

We refer to the above matter.

We propase setflement at a global sum of $5,700.00(all-in).

Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyhalder and/or the authorised driver. The terms of our without prejudice
1



engagement should not be disclosed in any other related matter{s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Chew Motor Pte. Ltd. <claims@chewmotor.com>

Sent: Monday, 12 November 2018 2:19 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Shu Pei (LKKAuto) <shupei@lkkauto.com>
Subject: Re: FW: SMC2427U CLAIMING SDGS55H DOA 10.09.18 CPL

Without Prejudice

Hi Hsiao Tong

Refer our latest email dd30.10.18 there was no reply from you.

Please kindly advice us the status thanks.

Regards,

Sukyi Chong

 i——




CHEW MOTOR PTE. LTD.

On Tue, Oct 30, 2018 at 10:49 AM Chew Motor Pte. Ltd, <claims@chewmotor.com> wrote:
Without Prejudice
Hi Hsiao Tong

Please advice your offer and revert for close case,thanks.

Regards,

Sukyi Chong

(]

CHEW MOTOR PTE. LTD.

On Tue, Oct 16, 2018 at 11:07 AM Chew Muotor Pte. Ltd. <claims@chewmotor.com> wrote:

Without Prejudice

Hi Hsiao Tong

Please advice your offer and revert for close case,thanks.

Regards,



Sukyi Chong

—

CHEW MOTOR PTE. LTD.

On Thu, Oct 4, 2018 at 9:29 AM Shu Pei (LKKAuto) <shupei@lkkauto.com> wrote:

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref

Officer in charge

CC4/ASM18016561/Apb3

Hsiao Tong

To check availability of the case handler, you may contact the undersigned.

Baest Regards,

Shu Pel| Admin
LKK Auto Consultants Pte Ltd
Phone: 6366-0055 | email: shupei@@ikkauto.com | fax: 6741-4108

Blk 51, Paya Lbl Industrial Park, Ub| Avenue 1, #02-25 | 5{408933]

From: Chew Motor Pte. Ltd.

hewmotor.com>

Sent: Wednesday, 3 October 2018 5:42 PM




To: Admin A <admin-a@lkkauto.com>
Subject: SMC2427U CLAIMING SDG55H DOA 10.09.18 CPL

*Without Prejudice®
Dear Motor Claims Department,
Enclosed LOD and supporting documents for your reference.

Please kindly advise officer in charge and hope to receive offer soon.
Thank you.

Regards,

Chloe

B

CHEW MOTOR PTE. LTD.



Our Reference CM1710-0099 / SMC2427U &

Your Reference . SDGSSH

03" October 2018 g'_:tJMatar

AXA Insurance Singapore Pte Ltd

8 Shenton Way, CHEW MOTOR PTE. LTD
#B1-01,
Singapore 06B811

WITHOUT PREJUDICE

Dear Sir/Madam

ACCIDENT INVOLVING SMC2427U & SDGS55H ON 10.09.2018 ALONG CTE(PIE] AT 05:40HRS

We are instructed by SARAH YANG Y1 JING to claim damages and losses against you in connection with
the above-captioned road traffic accident which our client's vehicle SMC2427U damaged by vehicle
SDG55H driven by your insured at the material time.

We are informed that the said accident was caused by your insured's negligence. As a result of the
accident, our client's vehicle was damaged and our client has been put to loss and expenses, particulars
of which are as follows: -

» Repair Costs S 5,300.00
# Loss of Use for 07 days (B + 1 Weekend)| 5 420.00
# LTASearch Fees 5 7.45
»~ Total 5 5.727.45

A copy of each supporting documents are enclosed for your perusal

»~ GIAReport
# |nvoice
»~ LTA Search Receipt

Please let us have your cheque for the sum of $5,727.45 made payable to us, CHEW MOTOR PTE. LTD.
within the next 14 days.

Yours Sincerely,

CHEW MOTOR PTE. LTD.

e
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S UHEAVE 12800125 PAYA LI INDUSTRIAL PARK, SINGAPORE 4089330 TEL : (0651 62503561 FANX © (5 2564315

09 OCT 2018

TOH WAH HEONG

BLK 635 WOODLANDS RING RD
#07-105

SINGAPORE 730635

Dear Sir/ Mdm

OUR REF : CCA/ASMI1B016561/Aph3

YOUR REF  : P2044064 (SDG 55H)

ACCIDENT INVOLVING SDG 55H AND SMC 24270 ALONG/AT CTE TWDS PIE ON
10/09/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by vour motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against vour policy.

We have received a claim from CHEW MOTOR PTE LTD acting on behalf of the owner of SMC
2427U against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our
favour, We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

We shall proceed to deal with the claimi(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek
to take conduct of third party claim(s) arising from this incident, at your own cost and defence, please
reply to us within 10 davs from the date of this letter. Your mtent must be formally expressed to us
and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

chewht@lkkauto.com within 10 davs from the date of this letter_if not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

¢ Police report, Police Investigation result, appeal against the Traffic Police offence and status
(if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness{es) (if any)

If vou or your passenger(s) are filing a claim against any of the involved Third Party(s), you
are to keep us informed of your legal representative(s) and the status of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXA’s prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewht(@lkkauto.com,

Please quote the claim reference when you contact us that we can assist vou more effectively.

Yours sincerely

Ch:u\-lsian Tong

Case Handler

DID: 6742 3197

FAX: 6741 4108

EMAIL: chewhti@|kkauto.com

Cc AXA Insurance Pte Lid
{Moror Claims Dep)



LETTER OF AUTHORISATION

Chew Motor Pte Lid
Kaki Buknt Avenue 6
Blk 1 #01-11
Singapore 417883

Dear Sir.
Accident on OIOS I | 1
Involving Vehicles M C242HU yDas 5H
Along TE E
A, ML =
I'We, the registered ownerdnver of vehicle registration no: MCZU 21U

have involved in the above accident,
I/'We hereby authonze Chew Motor Pte Ltd 10 commence repairs of the said vehicle forthwith.

I'We agree to assign the whole proceeds of my/our comprehensive/third party claim to vou and our
solienor, = . W set on my/our behall in respect of the
above matter. And if applicable, my/our solicitors shall accept this as my/our irrevocable authority to
pay the amount as deemed compensated direct 1o you after deduction of their costs on a Solicitor and
client basis,

I'We undertake to co-operate fully with you and our solicitors 1o ensure that claim is successful.

I'We also authorize you to sign all discharge vouchers/indemnity forms and all necessary papers in
relation with the above ¢lamm in my/our absence.

Your kind co-operation in this matter will be much appreciated.

)

O ™\
Chwner’s Signature
(Company's stamp il applicable)

Yours truly,

Mame:
NRIC No.:

Date:




Assignment

To- Chew Motor Pte. Ltd. { Workshop)

In consideration for your agreement 1o repair my motor vehicle registration no, >V ¢ a4 23U

and to defer demanding for payment of the cost of repair. l'we the undersigned do hereby
irrevocably assign absolutely to vou all the proceeds of my/our claim(s) including damages, interest,
costs and expenses (including legal costs / disbursements payable on a party and party basis which
are 1o be paid 10 the parties so enutled including solicitors, vehicle appraisers and other expens

consultants).

I'We further confirm that payment 1o you only or to any person authorised by vou to receive
payment shall constitute a good and effectual discharge of the obligations by any panty of the
aforesaid proceeds of my/our claim(s),

I'We authorise you expressly to give notice of this assignment to the party concerned.

I'We confirm that by this assignment, L'we shall not be entitled in law to receive any payment. If a
cheque is sent to me/us, l/we shall return same to the sender as Uwe amvare precluded from
accepling any payment.

Dated this Y dayef 04 20 18
Signature : Q\_T":%\
Name . SR NG Y1 gy
ID No. - CF06 14144
Address
—_ T‘ —
Witness Signature b,
Witness Name : Chew Yue Yin
Witness [D : 58826618H
Witness Address . | Kaki Bukit Avenue 6 #01-41

Singapore 417883



p.a¥ redefining ~ insurance

CLAIM REF : SEMoouYB
INSURED : TOH WAH HEONG

DISCHARGE VOUCHER

We/l SARAH YANG YI IING, NRIC NOY ST0R1814H herahy agree 1o accept the sum of dollars EIVE
THOUSAND SEVEN HUNDRED ONLY {5$5,700.00) paid to us/me by AXA INSURANCE PTE LTD as full

and final settlement of all claims of whatever kind Including damages for personal injuries and
damages to property that we/l may have against the said AXA INSURANCE PTE LTD or their Insured
or the driver of motor vehicle no. 5DG 55H as a result of an accident along CTE EXIT PIE on 10/09/2018
which we/l were/was the driver/ owner/ hirer/ passenger/rider/pillion/ insurer of motor vehitle na
SMC 2427U.

Wa/l heraby doclare that the caid incurer or owner andfar driver of incurad vahicle chall not ba liable
for any further claim({s) whatsoever and whosoever present ar future that we/l may have against the
said Insurer, owner and/or driver of vehicle no. SDG 55H in connection directly or indirectly with the
said accident and give our/my full and final discharge

We/l hereby declare that we/| are/am the person(s| entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or lo be made in
respact of this settlement.

It is understood and agread that payment herein s made without admission of liabllity whatsoever on
the part of the sald insurer, owner and/or driver of vehicle no. DG 55H.

Dated this ﬂ'g day of 13 zuﬂ

Claimant’s Signature -
NRIC no./ Company Stamp . C:]ué [q HH

Occupation/ Business

Adress Bk % Aljonitd Crisem] 1 117 linggpi 360
Telaphone No . l;][BLi:“{S

Witness's Name

Witness's Signature

Witnace e NRIC Mn

ARA |msyrance Ple Lid (Compary Reg Ne. 1990035120

8 Shanton Wiy, #2401 AXA Towe: Singabore DEAB11

customer Centre #8101

lal' <85 ERA0 ABRE Fm ¢85 BI38 2577 Webs!le wwa macomsf



CHEW MOTOR PT

Kk | 6. Bik A HO1-11 Autobayi@K
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SsMotor

E.LTD.

! | 1178BE3

Ewmotar Conm

1017 1H369R
AXA Insurance Pte Ltd Invoice No CPI1810-0099
B Shenton Way, Date 03-0Oct-18
#B81-01,
Singapore 068811 Date of Acoident 10-Sep-18
Vehicle No. SMC2427U
Client: SARAH YANG Y| JING Model Type Hyundai Elantra
Descriptions Amount
Lump Sum Repair Cost 5,300.00
| Total | - 5,300.00

(SGD) Dollars: FIVE THOUSAND AND THREE HUNDRED ONLY

T T
~=0R
()l

_ -4
L e
% O/




Receipt

| of 1

> Baci to OneMotoring

X

Land Transport Autharity

10 Sin Ming Drive

Singapore 5TST01

GST Registration Mo | M4-0006520-2

hitps: wrl e gov sg T/ vrlaction complete Payment ’FUNCTIO

Frint Date/Time
Receipl DataTimea

Tax Invoice/Receipt

Recesipt No. | TNET-00000-180910-000908
Previous Recaipt No

S/N ltem Description/
Business Transaction Reference
No.

Result of Insurance Enquiry - SDG55H
As at 10 Saep 2018/09:40:00
Insuranca Co: AXA INSLUIRANCE PTE LTD
1 insurance Enquiry - SDGS5H
Enquiry Fee
201800910114543654014

GST
Amount
(S$)

0.48

048
048

Amount
Before
GST (5%)
7.00
Sub-Total 700
Total Before Rounding 7.00
Rounding Difference
Total Amount Payable
Paid By
20180010114554962 Do Deort aNETS Debi
(Intermet Banking)
Total
Cash Change
Tenderesd Amount

Excess Refundabie Amount

THANK YOU AND HAVE A NICE DAY!

10 Sep 2018 / 11:46:39
10 Sep 20168 / 11:46:39

Amount
After GST
(SS)

7.48

748
T.48
0.04
7.45

T.45

7.45
0.00
T.45
0.00

Please ensure that all payments Lo the Authority are good and promptly settled by the payment service
provider | financial Institution. Otherwise, the transaction and receipt is considerad void and late fee

Print Receipt

may apply.

OK Save as PDF

10792018, 11:46 AN



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicle No: ]snrs. S55H . {Insd veh) | Model: YUNDAI ELANTRA
Ismc 2427V (TP veh)
Date of Accident: [10/09/2018
Global Sum Settlement l | [X] Yes I | 1 Neo
Repair Estimate % 12,832.70
Final Repair Cost - 5,300.00
Loss of Use g 420.00 Tdays at $60.00 per day
Rental (if any) - days
LTA [ GIA Search Fee - 7 4q
Others: |: S[ ﬂ.ﬁﬂ1
Final Settlement Sum (Global Sum) i 5,700.00

Is Third Party Workshop GIA Registered?
elow)

(1 YES '[X]

NO  (Kindly indicate

A) For Non GIA Registered Workshop:

Agreed Liability 100

(%)

BOLA Liability:

B) For GIA Registered Workshop:

(¥}

BOLA Applicable: Yes/ Na.©  BOLA Scenario No

Assessed Liability (")
* Assessed Liability to be filled only for chain coliisions and for cases where BOLA does not apply.

(%)

Remarks

Payment Instruction: Payee's Breakdown

E.TDD.EIEd

1 CHEW MOTOR PTELTD. -
JOANNE LEE KHANG MIN 20122018
LKK Auto Consultants Pte Ltd Data

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Relaase Voucher; Authorisation to Acl: Survey Report; Medical
Raeport/ Bill {if any)



LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408333
TEL 6256 3561 FAX: 6256 43156
Reg. Mo 198607168R GST Reg. Mo 18-8607188-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Rat CC4/ASM 1801656 1/Apb3g2
B R GABORE 081 oo zozzos [N
ATTN.WINNIE Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SDG 55H Veh, Inspected SMC 2427U
Policy No. P2044064 Coverage ($) 0.00
Claim No. SaMDOUYEB Excess ($) 0.00
Assign From Assign Date 11/08/2018
2. Vehicle Particulars & Condition 3
Make & Model HYUNDA|ELANTRA c.c 1581
Engine No. HIDDEN Year of Reg. 2018
Chassis No. KMHDB841CMJUBBE838 Colour BLUE
Odometer 3318 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
Genaral GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65R15 NEXEN 6 mm
L/H Front Tyre |185/65R15 NEXEN & mm
R/H Rear Tyre |185/65R15 NEXEM B mm
L/H Rear Tyre |185B5R15 NEXEN & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS.
5 General Information
Accident Date  10/08/2018 |inspection Date 10/09/2018
Survey held at CHEWMOTOR PTELTD
BLK 1 KAKI BUKIT AVE &
#01-41 AUTOBAY @@ KAKI BUKIT
SINGAPORE 417883
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B)iIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

5b, Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR & Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6258 3561 FAX: 8258 4315

Reg. No: 169607188R GST Reg, No. 16-0607108-R Page No 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMC 242TU
Qty Description of Parts Condition wmmp% 'j:dl

REPLACEMENT OF PARTS
1|REAR BOOT LID (CONSISTENT) DENTED 1,358 00 1,358.00
Z|REAR BOOT LID HINGE @384.20 (CONSISTENT) NOT NECESSARY 168 60
1|REAR BOOT LID EMBLEM LOGO (CONSISTENT) MECESSARY 28.80 28.80
1|REAR BOOT LID ELANTRA LOGO (CONSISTENT) MECESSARY 38.50 3850
Z2|REAR BOOT LID SIDE REFLECTOR @5168.80 NOT NECESSARY 33780

(CONSISTENT)
1|REAR BOOT LID INNER LOCK (CONSISTENT) DAMAGED 116.20 118.20
T|REAR BOOT LID INNER RUBBER (CONSISTENT) NOT NECESSARY 80.60
1|REAR BDOT LID INNER TRIM BOARD [CONSISTENT) NOT NECESSARY 144 80
B|REAR BOOT LID INNER TRIM BOARD CLIP @36 50 NOT NECESSARY 5200

(CONSISTENT)
1|REAR BOOT LID NUMBER PLATE (CONSISTENT) NOT NECESSARY 50.00
1|REAR BOOT LID CAMERA (CONSISTENT) NOT NECESSARY 550.00
2|REAR TAIL LAMP [@3876.00 (CONSISTENT) CRACKED 1.752.00 1.752.00
4|REAR TAIL LAMP CLIP @38.00 (CONSISTENT) NECESSARY 32.00 10.00
2|REAR TAIL LAMP LOWER BRACKET @528.00 MOT NECESSARY 58.00

(CONSISTENT)
1|REAR BUMPER (CONSISTENT) DEFORMED 489.00 489 00

10|REAR BUMPER CLIP @%6.50 (CONSISTENT) NECESSARY 65.00 30.00

2|REAR BUMPER SIDE RETAINER @%40.00 (CONSISTENT) |NECESSARY BO.OO BO.DO
2|REAR BUMPER SIDE REFLECTOR @538.00 NS CUT 76.00 38.00

(CONSISTENT)
1|REAR BUMPER LOWER (CONSISTENT) DEFORMED 242 80 242 B0
1|REAR BUMPER REINFORCEMENT [CONSISTENT) BENT 328.00 A28 00
2|REAR BUMPER REINFORCEMENT BRACKET @534.00 NOT NECESSARY 68.00

(CONSISTENT)
5|REAR BUMPER TOP & LOWER BRACKET @536.00 BENT 180.00 36.00

([CONSISTENT)
1|REAR END PANEL (CONSISTENT) DENTED ara.00 are.oo
1|REAR EMD PAMEL TOP GARNISH (CONSISTENT) DEFORMED 105.00 105.00
2|REAR FENDER INNER TRIM BCARD @S5287.00 NOT NECESSARY 574.00

(CONSISTENT)
1|REAR SPARE TYRE FAMNEL (COMSISTENT) TO REPAIR SEE 416.00

LABOUR

Repoit Ref No. CC4/ASM18016561/Apb3g2




LKK Auto Consultants Pte Ltd
51 Ute Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 4080833
TEL 8258 35A1 FAX: B258 4315

Reg. Mo 168607188R GST Reg, No. 18-8607188-R Page Mo 2af 2
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) ()
1|REAR SPARE TYRE PANEL TOP COVER (CONSISTENT) |TORN 225.00 225.00
1|REAR SPARE TYRE PANEL & END PANEL SEALANT NOT NECESSARY 450,00
(CONSISTENT)
LESS 20% DISCOUNT -1,051.26
B,44270 420504
SPECIAL NETT ITEMS
1|REAR BUMPER REVERSE SENSOR (SN){CONSISTENT) |DAMAGED 380.00 200 00
380.00 200.00
LABOUR
TO REMOVE & REFIT CUSHION 280.00 60.00
TO REMOVE & REFIT REVERSE SENSOR . 100.00 50.00
TO REMOVE & REFIT CAMERA 180.00 5000
TO CHECK WIRING 100.00 30.00
TOWING FEE NOT NECESSARY 100,00
TUFF KOTE 150 00 4000
PANEL BEATING INCLUSIVE OF THE REPAIR OF REAR 1,600.00 1,000.00
SPARE TYRE PANEL
SPRAY PAINTING 1,600.00 1.000.00
411000 2,230.00
GRAND TOTAL 12,932.70 _6,635.04

(TO ITS PRE-ACCIDENT CONDITION

Report Ref No. CC4/ASM18016561/Apb3q2

KR

ADRIAN LING WAI PING

B.Eng. AMSOE AMIRTE, AMSAE-A M MATAI

Licensed Appraiser

DISCLAIMER OF LIABELITY TO THIRD PARTIES - This Repor is made solely for the wse sni beneit of the Chenl named on 1he roni pegs of s Resor
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