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LKK Auto Consultants Pte Ltd
51 Lbi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933
TEL: B256 3581 FAX: 62588 4115

Reg. No: 199607198R GST Reg. No. 18-9607198-R

Al AAS BB

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref . CC4/LCR18016557/Kwb3
CHARTIS BUILDINGSINGAPORE 079120 Bt 1182018 Im‘lum‘l“m” ‘"lu
Code: LCR
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLD 3673A Veh. Inspected SLZ 22010
Palicy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 11/09/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
B, General Information
Accident Date  07/09/2018 Inspection Date 11/09/2018
Survey held at CHEW GOONMOTOR
BLK 10 ANG MO KIO IND PARK 2A#01-15M1617, AVE 5, AMK AUTOPOINT SINGAPORE
568047
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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Chew Goon Motor

Blk 10, Ang Mo Kio Industrial Park 24, Avenue 5

#01-15, 16, 17 & #03-05, AMK Autopoint Singapore 568047
Tel: 6484 1626 (24Hrs) Fax: 6484 0465
Business Reg. No: 221880/00C GST Reg. No: MX-0486007-A0

To: AIG Asia Pacific Insurance Pte Ltd Policy No: Third Party
Date: 10.09.2018
Accident Date : 07.09.2018
Specialised in Car Painting, Welding, = 5 T
Panel-Beating and Insurance Claim? ESTIMATE ﬁg;—i; %gggh
il i3 &
Quantity DESCRIPTION u.ﬁ ijt;u ? Amumcf

Estimate Cost Of Repair To "Toyota Alphard” Reg. No. SLZ2201U

Claiming Against Your Insured Reg. No. SLD3673A
1pc Headlamp Assy RH /e 300000 X
1pc FrontBumper /{55 +/¢ €/} 1856.00 —
13pes Front Bumper Clips 3.80 4940 —
1pc Front FenderRH ¢/ 7-/e 1,086.00 —
1pc Front Fender Shield 2rr 281.00 —
10pcs Front Fender Shield Clips 3.80 Ae 3800 —
1pc Front Fender Lower Protector % 216.00
4pes Front Fender Lower Protector Clips 480 19.20 #—
1pc Front Fender Lower Protector Core ﬁﬂ-—" 245.00 z—
1pc Front Wheel Rim &g Sru < {,83560 ~—
1pc Front Shock Absorber 426.00 24—
1pc Front Knuckle Arm Ay 52200
1pc Front Knuckle Arm Bearing e 51400 7—
1pe Front Knuckle Arm Bearing Hub A, 49500 7
1pc Front Lower Arm 2.y 513.00 7—
1pe Front Lower Arm Ball Joint g,"-" 205.00 X_—
1pc Front Door RH 1,723.00 &—
ipc Front Door Sticker (Top) e, 9530 —
1pc Front Door Sticker (Side) “tw 119.00 —
1pc Front Door Lower Protector ;32 o BrA S oy 1,086.00 —
10pes Front Door Lower Protector Clips 4.80 M 4800
1pe Front Door Lower Hinge T 9100 X
1pc Front Door Rubber Seal (1) S 11200 &
1pe Front Door Rubber Seal (2) Fi436.00 *
1pe Front Door Weatherstrip 5 =~ 3200 X
ipc Front Door Trim Board =~ 41,510.00 X
1pe Front Door Lower Inner Trim i~ 28500 X
1pc Rear Door RH "Z’ 1,650.00 —
1pc Rear Door Lower Protector & #2+£0 Krr 4116000 —
f0pcs | Rear Door Lower Protector Clips 4.80 e 4p00 —
1pc Rear Door Sticker 7% 20700 2
1pc Rear Door Vertical Sensor Rubber Seal G 1,107.00 ~—
1pc Rear Door Protector Core fe. 31500 7
1pc Rear Door Lower Rubber Seal fen 14700 K
1pc Rear Door Side Rubber Seal S~ 98.00 ®
1ipc Rear Door Reflector (Red) Inner 86.00 —
1pe Rear Door Warning Sticker ‘T 5100 —
ipc Rear Fender Lower Protector 24 24000 —
Spcs Rear Fender Lower Protector Clips 4,80 ey 2400 —

CIF 22,041.50
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Chew Goon Motor

Blk 10, Ang Mo Kio Industrial Park 2A, Avenue 5

#01-15, 16, 17 & #03-05, AMK Autopoint Singapore 568047
Tel: 6484 1626 (24Hrs) Fax: 6484 0465

Business Reg. No: 221880/00C GST Reg. No: MX-0486007-A0

. ez Third Pa
To: AIG Asia Pacific Insurance Pte Ltd Palicy No: _ ) Ay

s 10.09.2018

Accident Date : 07.09.2018

Specialised in Car Painting, Welding, RERERIERER
Panel-Beating and Insurance Claim. ESTIMATE L Fh
o oM iy # B & Amount &
Quantity DESCRIPTION Unit Price 5 cis.
Estimate Cost Of Repair To "Toyota Alphard” Reg. No. SLZ2201U
Claiming Against Your Insured Reg. No. SLD3673A
BIF 22,041.50
™ &
1pe Rear Bumper 13d0-¢o ﬁ;? 1636.00 «—
10pcs Rear Bumper Clips 3.80 i 38.00
1pc Rear Bumper Top Retainer RH = 101.00 :
1pc Rear Bumper Corner Holder RH ;:’3 123.00
1pc Rear Wheel Rim RH o 1,83580 X
1pc Rear Wheel Bearing y ~ 812.00
1pc Rear Upper Arm ;—-. 329.00
ipc Rear Knuckle Arm .r': 842.00 /f
1pc Rear Trailing Arm 5, 8 285.90
1pc Rear Lower Arm S 611.00
1pc Rear Lower Arm (2) 439.00
29,194.00
Less 25% 7,298.50
21,895.50
To Conduct Front Electrical Check, Locking System, Adjust, Var 25000 X
Focus Headlamp etc / Reprogram Headlamp LED
To Dismantle / Transfer 2 x Door Fittings / Ancillary Accessories 30000 /€2y
Te Dismantle / Replace Front Under Carriage to Facilitate Repair 250.00 1}4
To Dismantle / Replace Rear Wheel Bearing Aa 10000 X
To Dismantle / Replace Rear Under Carriage to Facilitate Repair A 25000 X
To Apply Rust Proofing / Reseal Tuff Coating Treatment to Respray 200.00 ?ﬁ'{
| Replaced / Repair Panel
To Conduct Computerize Wheel Alignment Test 80.00 5:'(
=
To Provide Transportation (Towing) '8 Ait}) 120.00 fﬁ
CIF 23,445.50
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Chew Goon Motor

Blk 10, Ang Mo Kio Industrial Park 24, Avenue 5

#01-15, 16, 17 & #03-05, AMK Autopoint Singapore 568047
Tel: 6484 1626 (24Hrs) Fax: 6484 0465

Business Reg. No: 221880/00C GST Reg. No: MX-0486007-A0

. AlG Asia Pacific Insurance Pte Ltd Third P
To: = Policy No: e pary
Date: 10.09.2018
Accident Date : 07.09.2018
Specialised in Car Painting, Welding, IR P ey g
Panel-Beating and Insurance Claim. ESTIMATE U2 & 2 R 42
ot " b o fr 4 Amount 5
Quantity DESCRIPTION Unit Price $ cts.
Estimate Cost Of Repair To "Toyota Alphard" Reg. No. SLZ2201L
Claiming Against Your Insured Reg. No. SLD3673A
BIF 23,445.50
!;‘p("
Labour Charge - Panel Beating, Repairing Of Front Fender Inner Pangl, 950.00
Door "B" Pillar, O/S Rocker Panel, Rear Fender and Parts
Replacement /ﬁ
=
To Respray Affected Areas 1,500.00 Z
Total: | 2586550

Acknowledged by Repaires

68 npiify

eSUvEYED §rd
sulance Compary




THIRD PARTY'S DISCHARGE AGREEMENT

Claim ref,

ToM/s : AIG ASIA PACIFIC INSURANCE PTE LTD

In consideration of your paying at my request to M/S CHEW GOON MOTOR of Blk 10

Ang Mo Kiond. Park 24, #01-15, 16 &17, Ave 5, Singapore 568047 the sum of Dollars
NINETEEN THOUSAND NINE HUNDRED FORTY NINE AND CENTS SEVENTY FIVE ONLY

($__19,949.75 ) being cost of repair carried out to my/our motor vehicle no :

SLZ2201U - Al actions, claims and damages arising out of and, in

consequence of an accident occurring on  07-09.2018

at COLLER QUAY

hEthen SLZ2201U & SLD3RT3A

IWe furthermore agree that the foregoing sum is voluntarily accepted as full and final
compromise and settlement of all claims, that the payment of the said amount shall never

be construed as an admission of liability by the parties hereby reached.

Signature 8 § _L\ @mwnness : .‘:f/ﬂ.

Name s K&u ok C\C;U v Name

NRICNo. : < 7 \Z_H’;L} 2 g Date

Address B Ko T\&.Ur\ﬂaumk_

Ce) 23814\

Date I 25.09,.7201%8

........
1 ancioy



TO WHOM IT MAY CONCERN
LETTER OF AUTHORITY

ACG!DENT DN (']?.D“.EILHF:'- AT l:-:ﬂLI‘\rrEH [:'ﬂ.lg"-tlr
INVOLVING _ 81227010 & SLD3673A

|,  BURKE KEVIN GERARD NRIC No. $2772346B

OF  BLK 3534 ADMIRALTY DRIVE #02-294 §751353

Owner of motor vehicle registration No, _ 517222010
MSIG INSURANCE (5) PTE LTD

insured by

under policy no, A80456654QMX do hereby authorise M/S CHEW GOON MOTOR of

Blk 10 Ang Mo Kio Ind. Park 2A, Ave 5, #01-15, 16 & 17 AMK Autopoint Singapore
568047 as my authorised representative to write, negotiate & settle claim on my behalf in my

claim against the owner and/or driver of motor vehicle registration no. SLD36734

in respect of the above mentioned accident.

| also hereby authorise that the agreed settlement sum be made in favour of my

representative M/S CHEW GOON MOTOR and that the said payment be forwarded to them

as ful and final discharge of my claim. | hereby exonerate the
G ASI FIC INSURANCE PTE LTD . , 1

ATG ABIh PHOL CHRTRAED BIB TN and/or their insured and/or driver of vehicle

ng LB A from any liability after payment of any claim to my authorised

representative M/S CHEW GOON MOTOR.

Signature ﬁ _J\ m

(Company's stamp if necessary)

Dated ¢ 25.09,.2018




C/O BLK 10 ANG MO KIO IND. PARK 2A
AVE 5, #01-15, 16 & 17 AMK AUTOPOQINT
SINGAPORE 568047

DATE : 22.12.2018

THE MOTOR CLAIMS DEPARTMENT

AIG ASTA PACIFIC INSURANCE PTE LTD
78 SHENTON WAY

#07-16

SINGAPORE 079120

DEAR SIRS,

ACCIDENTON : 07.00.2018
ALONG/AT * COLLYER QUAY
INVOLVING : snz2201U & SLD36734A

I/ We /am /are the registered owner of vehicle no. __ 51222010 which was involved

in the above mentioned accident with your insured vehicle no.___ SLD36734

As the accident was caused due to the gross negligence on the part of your insured driver of
vehicle no. SLD3673A . liwe have no alternative but to look to you for

compensation for the losses sustained as a result of the above accident.

Presently, my/ our vehicle is lying at M/S CHEW GOON MOTOR of Blk 10, Ang Mo Kio
Industrial Park 2A, Ave 5, #01-15, 16 & 17 AMK Autopoint, Singapore 568047. Telephone
6484 1626. Kindly arrange to have it surveyed by your assessor, failing which | / we shall
authorised my/ our repairer to proceed on with the repairs and the final bills will be
forwarded to you for settlement.

Thank you.

Yours faithfully

S =




- Pre repalr inspection request - SLZ2201U VS SLDIETIA (O1) DOA: 07/09/2018

From  Mithcosingh, Aashwaenjeeikawr

Ta admin-aGikkauio.com, assgnmentsEikkaula.com

o T, Lig (AIG), Fong Andy-BY, Haur, Bafil. Chin, Léa-Yog, Abu Massr, Mool Manesa, Md lshak, Mabd i, Lo, Bhang Yang Chan, Yoke Bk Acian, Symcerdng
Sent  11/872018 9:58:56 AM

Hi,
!
nliang
Flease reder to the enclosed request from Chew Goon Motor, i+0 '1?1“'@ '1
Kindly carry cut Folicy coverage verification firet before conducting the pre-repair inspection within 48 hours Wil h" L\L \ 1]

If you have any quenesiconcems, plaase 1et us know Mﬂf‘ @ G‘\W‘u
tut ()

From: Chew Goon Motor{add) [maito:ad3@chewgoonmator.com.sg]

Sent: Monday, September 10, 2018 4:39 PM

Ta: Chan, Yoka Shi

Cez Tan, Lily (AIG); Fong, Andy-5Y; Kaur, Baljit; Chin, Lee-Ying; Abu Kassim, Noor Mariesa; Md [shak, Mohd Imran; Lim, Sheng Yang; Supramaniam, Darshens;
Mithaosingh, Aashweenjeetkaur; Azlan, Syazaledina; chewgnan@singnat.com.sg; Erc

Subject: SLZ2201U Claiming Against Your Insured Vehicle No.SLD3673A Acc Date: 07.09,2018

Dear Sir/ Mdm,
Vehicle SLZ2201U is bying at our workshop.

According to your list, we will prefer LKK Auto Consultants Pte Ltd to survey the vehicle.
Kindly arrange for survey,

Thanks & Regards,
Grace

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 24,
Ave 5 H01-15, 16 & 17,

Ang Ma Kio Autopoint
Singapore SEEQ4T

Tel : 6484 1626

Fax : 6484 0465

MPGRTANT NOTICE.

Thia infermation in this email jand any attaschmaonts) is confidantial. f you are not the intendad recgiant, you musl nel ule of dessmnate the inlomation. H you have recened this
wmad i aror, pleass immedistely notfy ma by “Reply” command and parmananily dedela the criginal and any copsas of primouts theseal. Although this email and any attachmants
are baliavad 10 ta frae of any virus or oiher dafact thet mignt aflect eny computer system ino which il is recaived and cpened, it is tha responaibiity of the recipiant to enswe thal it
nlﬂ;u frae and no rasponsibilty |8 accepled by American international Group, Ine. of its subsidiarias or affiliates aither jointly or sevaray. for any loze o damape arising in any
way fram its usa



G113/2018 Marimen e-Claims

View Received Message

This mail is associated with :

*SLZ2201U (33272390155G)
[SLD3673A]
TP
BURKE KEVIN GERARD
Sep 7 2018 12:00AM
[LCRF Pte Ltd]
Chew Goon Mator

Reply | Reply Al | _Mark as Unread | _Print Message | Delete Message | Forward |
From AIG Asia Pacific Insurance Pte. Ltd, (AIG_SG), senton 12/09/2018 12:32 PM,
To LKK_HO

Subject No OI GIA Report

Hi

Fls Le advice that no O GlA report raceived
Pls find O1 details below for your further actions

{3 name - LCRF Pte Ltd

Addrass |

29 Paya Lebar Road

#01-03 Paya Lebar Office Centre
Singapore 409005

Thank you.

Regards
chan yoke shi

DOCUMENTS SUMMARY
There are no documents,

https:/isingapore. merimen com/claimsfindex.cimYusebox=SVCmail&fuseaction=dsp_viewamode=1 &iinboxid=1352347&iDomainld=11&0bjld=64.., 1.2



Cecilia Chnng (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Tuesday, 2 April 2019 6:07 PM

To: ‘Ivy-VA Yong@aig.com’

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: Your ref: 33272390155G (Our ref: CC4/LCR18016557/Kwb3s2) *** ACCIDENT

INVOLVING SLD 3673A & SLZ 2201U ON 07/09/2018

AlG Ref: 33272370155G
LKK Ref: CC4/LCR18016557 /Kwihs2

Dear Sirs/Madam,
ACCIDENT INVOLVING 5LD 3673A(OI) AND 5LZ 2201U(TP) ON 07/09/2018
We refer to the above matter,

It is a side swipe collision. Liakility is not in our driver's favour,
We did clarify with insured the nature of the accident and he is aware that NCD (if any) would be affected.

We seek your approval to offer to Third Party repairer, “Chew Goon Motor” is as follows: -

Claimed Amount | Revised Amount
1. Cost of Repair (w/GS5T) § 25,895.50 31542229
2. Loss of Use [18days x $240.00) $ 432000 $ 1,200.00 (10days x $120.00)
3. LTA/ GIA Search Fee $ 7.45 $ 7.45
Total | § 30,222.95 514,829.74

**07days recommendation for repair + 15unday + 2PRS = 10days
All the relevant documenis had been uploaded in Merimen.

Kindly let us have your mandate in Merimen.

Best Regards,
Ceeilia Chong | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong @lkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



Cecilia Ehnna (LKK Auto)

From: Eric <eric@chewgoonmotor.com.sg>

Sent: Friday, 26 April 2019 11:33 AM

To: Cecilia Chong [LKK Auto)

Cc: Hsiao Tong (LKKAuto); Chew Goon Motor(ad3)

Subject: RE: Your ref: SLZ 2201U (Qur ref: CC4/LCR18016557 /Kwb3s2) *** ACCIDENT INVOLVING

SLD 3673A & SLZ 2201U ON 07/09/2018 ***

Dear Cecilia,

We regret to inform that you offer is too low.
We propose 13 days LOU.

icle is a brand New luxurious Alphard (OMV above 35k, Benchmark rate is 52

Our Breakdown of days 13 days

2 days = Weekends (DOA on Friday 07 Sept 18)
lday =PRI

7 days = Repair

2 days = Weekends (Non working 15/09 and 16/09)
1day =Resurvey (19 Sept)

13 days = Total

COR = 515,622.30 (Including G5T)
LTA=5 7.45 {with invoice)
LOU = 3,120.00 (13 days x $240)

Total = $18,749.75

Regards

Eric Chew
64841626

Chew Goon Motor

--——-Original Message——---

From: Cecilia Chong (LKK Auto)
Date: 4/26/2019 10:32:10 AM

To: chewgoon@singnet.com.sg
Cc: Hsiao Tong (LKKAuto); Admin A




Subject: Your ref: SLZ 2201U (Our ref: CC4/LCR18016557/Kwb3s2) *** ACCIDENT INVOLVI NG SLD 3673A
& SLZ 2201U ON 07/09/2018 ***

Your Ref: SLT 2201U Without Prejudice

Our Ref: CC4/LCR180146557 /kwb3s2

Dear Sirs/Mdm,

ACCIDENT INVOLVING SLD 3673A & SLZ 2201U ON 07/0%/2018

We refer to the above matter,

We propose settlement at a global sum of $16,800.00(all-in).

Please confirm accepfance.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of reselving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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Vivian Lau (LKKAuto)

From: Vivian Lau (LKKAuto)

Sent: Wednesday, 19 September, 2018 5:51 PM

To: 'insurance@lioncityrentals.com.sg’

Cc: Hsiao Tong (LKKAuto); Tan, Wilson-KL'

Subject: ACCIDENT INVOLVING SLD 3673A AND 5LZ 2201U ON 07/09/2018 (18:20 Hrs)
ALONG COLLYER QUAY

Our Ref: CC4/LCR18016557/Kwb3
19 September 2018
Dear Sirs,

ACCIDENT INVOLVING SLD 3673A AND SLZ 2201U _ON 07/09/2018 (18:20 Hrs) ALONG COLLYER
QUAY

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Ltd (AIG) has received a third
party claim(s) against your motor insurance policy, and has appointed LKK Auto Consultants Pte Ltd to act on their
behalf to handle this matter.

We highlight that this accident has not been reported to AlG.

Under the Motor Claims Framework (MCF), you are required to report any accident with the accident vehicle
(whether damaged or not) within 24 hours or by the next working day after the accident. The primary purpose of this
reporting is to provide your version of the accident to AIG. Failure to report the accident may affect the standing of
your insurance policy.

Kindly proceed to lodge your accident report immediately, giving the version of the accident amongst other things
related to the accident. The accident report can be lodged at any of AIG reporting centres. For the listing of AlG
reporting centres, you may refer to your Certificate of Insurance or visit AIG Singapore’s website.

Should you have any clarifications, please contact the undersigned within 7 days from the date of this letter.

Y ours faithfully,

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8{408933)
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ENTRY DATE & TIME: 21022018 12:49
SUBMITTED BY: Duan HongBa

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 21/09/2018 13:00

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the detalls of the accident to speed up the claims process,
2. This Form must be completed by the Policyhalder andlor the Authorised Driver.

3. Information provided must be as fruthful and accurate as possible. Any wilful misrepresentation or witholding of material facls may allow Insurance companies 1o

repudiate policy ability.

4. The issue and accepiance of this Form by insurance companies is not an admission of policy liabiity on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

8. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore {GLA) for
archiving and that copies of this report will, for a fee, be made avadable upon application by interestad parties.
7. By the lodgement of this report i the Insurers, you hereby consent to the archiving of this report at the centre and te copies of the report being mada avadable

aforesaid,

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

21/09/2018 12:49

07/08/2018 18:20

ALONG COLLYER QUAY ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Wehicle Registration Mumber
Insured/Policyholder
Name Of Registered Owner
Co Reg Mo

Email Address

Mobile Phone No

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for rapair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Palicy

Paolicy Number

Cover Mote Number

Driver

MName of Driver

NRIC No

Date Of Birth

Qccupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Mumber

Contact Number

EMail Address

SLD3GT3IA

LCRF PTELTD
20162459TH

NOEMAIL

OFFICE-31584255

TOYOTA
COROLLA ALTIS-1.6 CLASSIC CVT (A)

NO

REPORTING ONLY
PRIVATE HIRE

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

YES

999995145

TAN CHOON PHENG
S0161054F

18/01/1953

OUTDOOR

10/03/2005

13 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-92394128

NOEMAIL

Page 1 of 10
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Chew Goon Motor 1y

BN 2A T RS EEAMS IR A R RITTREEHE) ¥
Blk 10, Ang Mo Kio Industrial Park 2A, Ave. 5, #01-15, 16, 17 & #03-05, AMK Autopoint
Singapore 568047
Business Reg. Mo: 221880/00C GST Reg. No: MX-0486007-A0
TEL: 6484 1626 (24Hrs) FAX: 6484 0465

CQeHELHEREEBET SR E S D
Date : 22.12.2018

Your Reference : SLD3673A

THE MOTOR CLAIM DEPARTMENT
AIG ASIA PACIFIC INSURANCE PTE. LTD

78 Shenton Way
#07-16
Singapore 079120

Dear Sir,

ACCIDENT ON : 07.09.2018
ALONG /AT : Collyer Quay
INVOLVING : SLZ2201U & SLD3673A

We wish to have a “Direct Settle” to the above matter.
We enclose herewith the following documents for your perusal and attention.

Final repair bill for $15,622.29 (Include GST)

Letter of Authority

Third Party Discharge Voucher

Motor Accident Report made by SLZ2201U

Certificate of Insurance

Vehicle of Registration Log Card

Third Party Insure Enquiry Charges @$7.45 (SLD3673A)

Loss Of Use (18days X $240/-) @$4320.00 ( Surveyor Recommend 7D Working +
Loss Of Use for 2D Pre-repair Inspec + 6D Weekend) (OMYV above S35K)

(In 08.09.2018 Out 25.09.2018)

SRR G e D)

Thank you.
Yours faithfully
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlane
cmm suaanEn TRACKING o
Jotified .- abmitted (Al Assigned | Ad) Bpt - Adi Submitted |Ir~_s Auth'ed Chatus )
_| 11 Sep 2018 115ep 2018 15414,600,27 | 5$14,600.27 ;‘““":" Rk Sarruy
Han Edit Reg L Edit Estimates | | View Rpt | epa
Edit Adj Rpt | | || Cancel Case

Main Reference Claim Details Show All !

CLAIM SUBFOLDER DETAILS ] [Created by adjuster]

I]nsured - LCRFPM Ltd Co. Reg. Na NA )
| Maimn BURKE KEVIN GERARD, 1D: 527723466

ICIBII'I'IEII'I'E :
[Vehicle Reg. .| 07/09/2018 00:00 - :59
' 5‘112“1" Date of Loss: | 14" yonths and 14 Days From LTA Reg Date (Man ¥r)]

Mo.
fma.m Type: TP/ 332?2390155-3 FoIcVICOVe | 0999994768

Vehicle Reg. | '
!Nl:: SLD3673A PClarinty: | ABO4S6654QMX

| (Insured): | rn ) = —
- S—— - - — — Ekm: —
Chew Goon Motor (AMK) Blk 10 Ang Mo Kio Industrial Park 24, #01-15/16 & 17, AMK Autopoint, 568047 Ang Ma Kio - Tel:
64841626

;'Ifaﬁr::_g:g AIG Asia Pacific Insurance Pte, Ltd. (Express) - Tel: 65-6415-3000 ... [Handled by Yong, Ivy-AV] Ivy-VA. Yong@aig.com

Claimant's |u5!G Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888

Adjuster: | LKK Auto Consultants Pte Ltd g_mg; Tel: 6256-3561 ... [Handled by KENNETH KONG] .. .. [Final Rpt due 20/09/2018]

|Repairer:

ASSOCIATED MAIL RECEIVED View All | | Compose Case Mail |

'e AIG_SG_EXPRESS (09/04/2019): Alert - Adj Mandate Approved (S$16829.74) - SLZ2201U - Claim Handler: Yong, Ivy-...
la AIG_SG (12/09/2018): Request To Upload TP GIA Report
+ AIG_SG (12/09/2018): No OI GIA Report

" ALL ASSOCIATED TASKS= View All || Search Tasks | | Create New Task | | Compiete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

| No results.

hl!pﬁ:ﬂslngapmn.mrimen.ﬂl::r'n.fr.:FaIrnsfindnx.cfm'?fusaho:=MTRHdj|.|a1.ar&fusoaminnmp_clmhamr&caﬁeid=?42055&nxﬁd=28252d&CFID=533(}394... 12



5i24/2019 Merimen e-Claims

htips:/isingapore. merimen.comdclaims/index.cfm ?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=7420558exlid=2825244CFID=5330304... 212



512472019 Merimen e-Claims

Claim Documents

*S1LZ2201U (33272390155G)
[SLD3673A]
™

BURKE KEVIN GERARD
Sep 7 2018 12:00AM
[LCRF Pte Ltd]
Chew Goon Motor
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5i24/2019

Praview

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
ﬁehicle No: SLD3673A (Insd veh) Model: TOYOTA ALPHARD 2.5 S CVT
5LZ2201U (TP veh) ABS D/AIRBAG 2WD 50R (A)
| Date of Accident: | 07/09/2018
Global Sum Settlement [:] (X1 Yes [ [ 1 No
Repair Estimate % 27,708.19
Final Repair Cost 5 17,500.00
Loss of Use -5 10.00 days at $180.00 per day
Rental (if any} ' § days
LTA / GIA Search Fee it
Others: 5
ot
Final Settlemant Sum (GLOBAL SUM) - 17,500.00
Is Third Party Workshop GIA Registered? YES [ X] {Kindly indicate below)
A) For Non GIA R:ugi-starad Workshop: Agreed Liability 100 (%)

B) For GIA Registered Workshop:

BOLA Liability:

(%)

BOLA Applicable; Yes/ No BOLA Scenario Nao:

Ascessed Liability (7):
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

(%)

Ramarks

Payment Instruction: Payee's Breakdown

1) | Chew Goon Motor -5 17.500.00
2) %
3 i3
4) ;5
NUR SHAQILAH BTE ABDOL WAHAB 2;;‘;'35’
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authaorisation to Act; Survey Report; Medical Report/ Bill

(if any)

"



Bi24/2019 Adjustier Report
LKK Auto Consultants Pte Ltd (coregne 1sssor1ser)
51 Ubi Ave 1#01-25, Paya Ubi Indusirial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC4/LCR18016557/KWB352
Date: 24/05/2019
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Lid. Policy No: 0999994768
5::'[’"““‘ Vehicle  g) 720010 Insured Vehicle No:  SLD3673A
Date of Loss: o7/0%2018 Mature of Claim: TP Claim No: 33272390155G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo: SLZ2201U
Make & Modsl: ;:FEYDTA ALPHARD, 2,55 CVT ABS D/AIRBAG 2WD 5DR Engine No: 2ARHB98164
Req. Date: 24/04/2018 (Man. Year: 2017) Chassis No: AGH300117554
Colour: Metallic Black Cdometer: 12266 km
Engine Capacity: 2493 cc
Market Valua/Mew Car Price: hiA,
Sum Insured (S3): Market Value/New Car Price
CONDITION OF YEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yas Engine Maodification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/50R18 Rear Tyre Size: 235/50R18
Front Left Side: Toyo 9 mm Rear Left Side: Toyo 9 mm
Front Right Side: Toyo 9 mm Rear Right Side: Toyo 9 mm
The above values represant the remaining fyre treads depth
iEdS'I‘_DF CLAIMS __ B Repairer's A_ﬂjuster‘s__ ~Difference - le‘['fu_'
Parts 21,895.50 11,790.27 10,105.23 46.15
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,000.00 2,810.00 1,190.00 289.75
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 25,895.50 14,600.27 11,295.23 43.62
+ GST 7.00/7.00% (S%) 1,812.69 1,022.02 T90.67 4362
Nett Amount (S$) 27,708.19 15,622.29 12,085.90 43.62
+ Loss of Use (10.0 x 55180.00/day) (S§) 1,800.00
+ Doc/Search Fee (S§) 7.45
+ Other Costs (S§) 120.00
Nett Liability (S5) 17,549.74
Global Sum Settlement (S3) 17,500.00
INSPECTION

Date of Assignment;

Date Inspected:

Estimated Period of Repair:

11/09/2018

Chew Goon Motor {AMEK)

Bik 10 Ang Mo Kio Industrial Park 2A, #01-15/16 & 17,
AMEK Autopaint

Singapore 568047

11/09/2018 Inspected AL

7.0 days

hnps:ﬂ.‘singapnra.mariman.mm.’cla|msiinde:.c1m?fu5ebax=MT Radjuster&fuseaction=gen _printrptécaseid=T420554&extid=282524ACFID=53303942&C... 1/6



5/24/2019 Adjuster Report

Adjuster: KENNETH KONG Manager:  VIVIAN LAU PEI FENG

NOITE: This rapart reprasents aur findings at the time and place of inspection stated herein. Such inspection has been carred oul to the best of our knowledge and ability but
any other liabilty under any other circumstances is hereby expressly excluded.

hitps-/isingapore. merimen.com/claims/index cfmPfusebox=MTRadjuster&fuseaction=gen _printrpticaseid=T420654extid=2825244CFID=533039424C... 2/8



512452019 Adjuster Repor

DIFFERENT BY 1 CENT. FINALIZE CONFIRMED AMOUNT 514,600.28

hitps:/'singapore.merimen.comiclaims/index. cimHusebox=MTRadjuster&fuseaction=gen_printrpticaseid=7420558exlid=282524ACFID=533030428C._.. 3/6



3242018

REPAIR DETAILS

Adjuster Report

Recommended Parts

MNo. Qty Part No. Particulars Condition Repairer's Amount
1 1 *HEADLAMP ASSY RH Serviceable 3,090.00 FL *=FL
2 1 *FRONT BEUMPER Cracked 1.856.00 FL *1.,655.10FL
3 13 *FRONT BUMPER CLIPS Mecessary 49 40 FL *49 40 FL
4 1 *FRONT FENDER RH Bent 1,086.00 FL “819.10FL
5 1 *FRONT FENDER SHIELD Distorted 281,00 FL “281.00 FL
3] 10 *FRONT FENDER SHIELD CLIPS Necessary 38.00 FL *38.00FL
T 1 *FRONT FENDER LOWER PROTECTOR Cracked 216.00FL *216.00 FL
8 4 *FRONT FENDER LOWER PROTECTOR CLIPS Necessary 19.20FL *19.20FL
9 1 *FRONT FENDER LOWER PROTECTOR CORE Dented 245.00 FL *245.00 FL
10 1 *FRONT SHOCK ABSORBER Bent 426.00 FL “426.00 FL
1M1 1 *FRONT KNUCKLE ARM Bent 522 DOFL *522.00FL
12 1 *FRONT KNUCKLE BEARING Mecessary 514 00 FL *514.00FL
13 1 *FRONT KNUCKLE ARM BEARING HUB Bent 495.00 FL *495.00FL
14 1 *FRONT LOWER ARM Distorted 513.00 FL *513.00FL
15 1 “FRONT LOWER ARM BALL JOINT Bent 205.00FL *205.00FL
16 1 “*FRONT DOOR RH Bent 1,723.00FL  *1,723.00FL
7 1 *FRONT DOOR STICKER (TOF) Mecessary 95.30FL *95.30FL
18 1 *FRONT DOOR STICKER (SIDE) Necessary 119.00 FL “119.00 FL
19 1 *FRONT DOOR LOWER PROTECTOR Distorted / Cracked 1.086.00 FL *822.60FL
20 10 *FRONT DOOR LOWER PROTECTOR CLIPS MNecessary 48 .00 FL *48.00 FL
21 1 *FRONT DOOR LOWER HINGE Repair 91.00 FL *-FL
22 1 *FRONT DOOR RUBBER SEAL (1) Serviceable 112.00 FL *-FL
23 1 *FRONT DOOR RUBBER SEAL (2) Serviceable 136.00 FL *-FL
24 1 *FRONT DOOR WEATHERSTRIP Serviceable 362.00 FL *-FL
25 1 *FRONT DOOR TRIM BOARD Serviceable 1,510.00 FL *-FL
26 1 *FRONT DOOR LOWER INNER TRIM Serviceable 265,00 FL *-FL
27 1 *REAR DOOR RH Bent 1.650.00FL *1,650.00FL
28 1 *REAR DOOR LOWER PROTECTOR Distorted 1,160.00 FL *B22 B0FL
29 10 *REAR DOOR LOWER PROTECTOR CLIPS MNecessary 48.00FL *48.00 FL
30 1 *REAR DOOR STICKER MNecessary 207.00FL *207.00FL
41 1 *REAR DOOR VERTICAL SENSOR RUBBER SEAL Cut 1,107.00FL *1,107.00FL
az 1 *REAR DOOR PROTECTOR CORE Serviceable 315.00FL *.FL
i3 1 *REAR DOOR LOWER RUBBER SEAL Serviceable 147.00FL *-FL
4 1 *REAR DOOR SIDE RUBBER SEAL Serviceable 98.00FL *-FL
a5 1 *REAR DOOR REFLECTOR (RED) INNER MNecessary 56.00 FL *56.00 FL
3B 1 *REAR DOOR WARNING STICKER Mecessary 51.00FL *51.00 FL
37 1 *“REAR FENDER LOWER PROTECTOR Distorted 240 00 FL *240.00FL
33 5 *REAR FENDER LOWER PROTECTOR CLIPS Mecessary 24 DOFL *24 00FL
39 1 “REAR EUMPER Cracked 1,636.00FL *1,380.40FL
40 10 *REAR BUMPER CLIPS Mecessary 38.00FL *38.00 FL
41 1 *REAR BUMPER TOP RETAINER RH Distorted 101.00 FL *101.00 FL
42 1 *REAR BUMPER CORNER HOLDER RH Cracked 123.00 FL *123.00FL
43 1 *REAR WHEEL RIM RH Repair 1,835 60 FL *-FL
44 1 *REAR WHEEL BEARING Mot Mecessary 912.00 FL *-FL
45 1 *REAR UPPER ARM Serviceable 329.00FL *-FL
46 1 *REAR KNUCKLE ARM Serviceable 842.00 FL *-FL
47 1 *REAR TRAILING ARM Serviceable 285.90FL *-FL
48 1 “REAR LOWER ARM Serviceable 611.00 FL *-FL
49 1 *REAR LOWER ARM (2) Serviceable 439.00FL *-FL
50 1 *FRONT WHEEL RIM Dented 1,37T6.70FS "800.00FS
F=Franchise part, S=SpcNett. L=ListitemnDisc. —

Report was unsubmitted during this print-out. J
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BI24/2019 Adjuster Report

No. Qty Part No. Particulars Condition Repairer's Amount

Sub Total (S§) 28,735.10  15453.70
- List Item Discount on L ltems 25.00/25.00% (S§)  €,839.60 3,663.43

Total Parts (S%) 21,895.50 11,790.27

Report was unsubmitted during this print-out.
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GI24/2019

Recommended Miscellaneous Iltems

There are no new miscellanecus items selected,

Recommended Labour
No Particulars

Adjuster Repor

Labour ltems

"

2

10

ACCESSORIES.

REPAIR.

REPAIR.

RESPRAY | REPLACED / REPAIR PANEL.

TO PROVIDE TRANSPORTATION (TOWING)

AND PARTS REPLACEMENT.
TO RESPRAY AFFECTED AREAS.

Lab.Type Repairer's Amount
TO CONDUCT FRONT ELECTRICAL CHECK LIGHTING SYSTEM, ADJUST, MNew 250.00 0.00
FOCUS HEADLAMP ETC /| REPROGRAM HEADLAMP LED.

TO DISMANTLE / TRANSFER 2 X DOOR FITTINGS | ANCILLARY Mew 300.00 160.00

TO DISMANTLE /| REPLACE FRONT UNDER CARRIAGE TO FACILITATE New 250.00 180.00

TO DISMANTLE /| REPLACE REAR WHEEL BEARING. MNew 100.00 0.00

TO DISMANTLE | REPLACE REAR UNDER CARRIAGE TO FACILITATE MNew 250.00 0.00

TO APPLY RUST PROOFING [ RESEAL TUFF COATING TREATMENT TO Mew 200.00 90.00

TO CONDUCT COMPUTERIZED WHEEL ALIGNMENT TEST. MNew BO.00 60.00

New 120.00 120.00

LABOUR CHARGE - PANEL BEATING, REPAIRING OF FRONT FENDER New 950.00 BO0.0D
INMNER PANEL, DOCR B PILLAR, O/S ROCKER PANEL, REAR FENDER

New 1,500.00 1,400.00

Gross Labour Cost (S5) 4,000.00 2,810.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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