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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607138R GS5T Reg. MNo. 19-9607188-R

l

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON \WAY #08-16

Ref : CCB/LCR18016554/Apb3

CHARTIS BUILCINGSINGAPORE 079120 R 1REhROE " mmmmwmmm
Code: LCR
; Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLP 4939P Veh. Inspected SLF 9265U
Policy No. Coverage (%) 0.00
Claim No. Excess (%) 0.00
Assign From Assign Date 11/02/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  08/09/2018 Inspection Date 10/08/2018
Survey held at MG SOLUTION PTE LTD
23 KAKI BUKIT AVE 4
(SOUTH WING) #02-03B
VICOM INSPECTION CENTRE,
SINGAPORE 415933
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANGCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




MG SOLUTION PTE LTD

2 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 415933

Tel: (+65) 6243 1373 | Fax: (+65) 6243 1370
Reg, No: 201427944N

Email : mgdsolutionia@ gmail.com
TO . AIG DATE - 101/09/2018 .
ATTENTION . MOTOR CLAIMS DEPT JOB TYPE : T/P CLAIM
ESTIMATE REPORT
VEHICLE DETAILS
VEHICLE NO . SLF9285U
MODEL . HYUNDAI ELANTRA AD 1.6 GLS AT
CHASSIS NO
ACCIDENT DETAILS  DATE : 9-Sep-18
TIME : 17:00HRS
THIRD PARTY REQUESTOR / CONTACT JACK LI
CLAIM DETAIL : PARTS (REAR)
UNIT LIST TOTAL LIST*
SIN DESCRIPTION QTy SRIEE e
1|REAR DOOR RH M 1 | s 1.35560(5 1,355.60
2|REAR DOOR STICKER RH M 1 |s 00.30 | $ 0030 |~
alreAR DOOR Lock rRH Ml At 1 |5 276.50 | § 27650 | T
4|REAR DOOR WEATHER STRIP RH Mea 1 |s 174308 174.30 |~
5|REAR BUMPER Pelnd 1 Fs  eoozols 600,20 | =
6|REAR BUMPER SIDE RETAINER RH  plte 1 |8 62.00 | § 62.00 | =~
7|REAR FENDER RH ‘?&Vrvu" 1 |5 19s000|8 195090 K.
1
8| REAR FENDER INNER COWLING RH ) 1 | s 130,00 | $ 130,00 |&
o|REAR FENDER AIR VENT RH [AH pe 1 | s 64.30 | 64,30 |
10| REAR WINDSCREEN MOULDING 1 | s 80.00 | 5 a0.00 | ¥
11|REAR ALEX Aot pee 1 |$ 145590|% 1.455.90 |
12|REAR BEARING WITH HUBRH 7 asd 1 |3 356,80 | § 156,80
13|REAR SHOCK ABSORBER RH J A ¢ 1'§ 35660 | $ 35560 |
TOTAL PRICE 3 7,061.40
LESS 20% % 1,410.28
SUB TOTAL PRIGE  § 5.641,12
SPECIAL NETT ITEMS
SIN DESCRIPTION | aTy | UNIT SINETT | TOTAL SINETT




1|REAR BUMPER CLIR(SET) M4 1 |8 2000 | $ 2000 | =~
o|REAR FENDER SEALANTRH A Al | 1 |5 100.00 | § 100.00 | X
[Aa
3| REAR FENDER INNER COWLING RH CLIPS(SET)M| 1 |5 22.00 |5 22,00 |¥
4|REAR WINDSCREEN SEALANT  MFC Al | 1 |3 100.00 | § 100.00 | £
5|REAR WHEEL SPORTRIM Lk 1 |$ 850008 gse-poT 00 -
6|REAR WHEEL TYRERH _ AHt M 1 {$  350.00]% 350,00 | 4
TOTAL $  1,442.00
CLAIM DETAILS; LABOUR AND SPRAY PAINTING ( REAR)
PANEL BEATING, REMOVAL & Soo
1|REPLACING PANEL $ 1,420
4
P
2|TO SPRAY PAINT AFFECTED AREAS [ § 1.009,013/ (ToleX
&
TO APPLY RUST PROOFING & TUFF
3|COAT 5 120.00 | X
A[WIRING CHECK $ soge]| 2°
7
REMOVE AND REFIX UPHOLSTRY AND
5{ROOF LINNING TO FACILITATE REPAIR | $ 180.00 | <
6|FOUR WHEEL ALIGNMENT 5 12000 0
- -
7|REMOVE & REFIX WINDSCREEN 5 180,00 | A
B|REMOVE & REFIX UNDER CARRIAGE | § 350.00 | X
TO TRANSFER FRONT AND REAR DOOR .
9| MECHANISM $ 200,06 go
F
REMOVE AND REFIX REVERSE SENSOR g
10| AND DISTANCE SETTING $ 12000 | 5°
F
TOTAL $3,730.00
ESTIMATE REPORT
TOTAL PARTS COST : § 7.083.12
TOTAL LABOUR COST - § 3,730.00
TOTAL REPAIR COST : § 10,813.12
APPROVED DETAILS
SURVEYOR i
CONTACT NO
FAX

PART BY PART / LUMP SUM .

NO OF DAYS
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Hsiao TunE (LKKAuto)

From: Gan, Angiegeokling <Angiegeckling.Gan@aig.com=

Sent: Monday, 17 September 2018 4:56 PM

To: Hsiao Tang (LKKAULG)

Subject: FW: <NOTIFICATION OF NON-REPORTING > ACCIDENT INVOLVING SLP

4939P(LCRF) B SLF 9265U ON 09/09/2018(17:00HRS) ALONG/ AT TAMPINES AVE
5/ TAMPINES 5T 71

Cur ref: 452433022056

Please hold back further action at this moment as we need to conduct further enguiries.
We will update you once we have finalized our enguiries.

[hank you.

nledir M 8-16 Sinag

ras PEY.
835 7416

aAngiegeckling. Gan@aig.com | www.aig.com.sq

Follow us:

flin

Hse

From: Eileen, May Hwee Yap [mailto:eyap@lioncityrentals.com.sg]

Sent: Monday, September 17, 2018 4:16 PM

To: Hsiao Tong (LKKAuto)

Cc: Gan, Angiegeokling; Insurance LCR SG; Huang Zanlun

Subject: Fwd: <NOTIFICATION OF NON-REPORTING> ACCIDENT INVOLVING SLP 4935P(LCRF) & SLF 92650 ON
059/09/2018(17:00HRS) ALONG/ AT TAMPINES AVE 5/ TAMPINES ST 71

Hi Hsiao Tong
Please refer to below for clarification:
1) Referring to your email below where you mentioned that the vehicle was driven by workshop personnel.

Did yvou mean that the workshop personnel was Kamarul Ariff Bin Norman who lodged the police report?
Mr Kamarul Ariff Bin Norman is the workshop personnel



2) Kindly advise if the driver/Kamarul Ariff Bin Norman was the hirer of your vehicle SLP4939pP7
" The driver/Kamarul Ariff Bin Norman is not our Hirer

3) I he was not the hirer, please advise if he was granted permission to drive the said vehicle?
Fhe driver/Kamarul ArifT Bin Norman is not our Hirer and therefore he is not permitted to drive our
vehicle.

43 We note that the driver had lodged a police report. In order for us to deal with third party claims as the
insurer of the said vehicle we would need a GIA report as well as video footage from your in-car camera (if
any).

We have informed our workshop to get the driver to file a GIA report as soon as possible. Will try to get
hold of the video [ootage il any.

In short, we should not be held liable for any incoming claim that arises.
Please assist to re-direct all claims to the workshop/driver that was involved in the incident.

Thanks & Regards

Ms Eileen Yap
Email: eyap@lioncityrentals.com.sg

Main Office

60 Anson Road

#11-01 Mapletree Anson
S079914

Branch @ Textile Centre
200 Jalan Sultan

#03-33 Textile Centre
5199018

Bran Big Box
1 Veniure Ave
#02-12U Big Box
5608521

Office ; (+65) 3158 4764
Web :wwwlioncityrentals com sg

-==------- Forwarded message ----------

From: Gan, Angiegeokling <Angicgeokling Ganj@aig.com=

Date: Mon. Sep 17, 2018 at 10:32 AM

Subject: RE: sNOTIFICATION OF NON-REPORTING=> ACCIDENT INVOLVING SLP 4939P(LCRF)
& SLF 9265U ON 09/09/2018(17:00HRS) ALONG/ AT TAMPINES AVE 5/ TAMPINES ST 71

To: "Eileen, May Hwee Yap" <eyap/alioncityrentals.com.sg>. "Hsiao Tong (LKKAuto)"
<chewht@lkkauto.com>

Ce: Insurance LCR SG <insurance@lioneityrentals.com.sg>

Dear Eileen,

L} Referring to your email below where you mentioned that the vehicle was driven by workshop personnel,
Did you mean that the workshop personnel was Kamarul Ariff Bin Norman who lodged the police report?
2



2] Kindly advise if the driver/Kamarul Ariff Bin Norman was the hirer of your vehicle SLP4939P?

3]  If he was not the hirer, please advise if he was granted permission to drive the said vehicle?

4)  We note that the driver had lodged a police report. In order for us to deal with third party claims as the
insurer of the said vehicle we would need a GIA report as well as video footage from your in-car camera (if any),

We await your soonest advice.

Thank you,

Besl Regards,

Angie Gan

AlG
Complex Claims Examinet

Claims | AlG Asig Pacific Insurance Pte. Lid.

78 Shenton Way AlG Building #08-16 Singapore 079120
Fel +{65) 6418 1013 | Fax ={65) 6835 7416

Angiegeckling Ganf@aig.com | www.aig.com.sg

Follow us:

IMPORTANT NOTICE:

i information in Misemall (and any alfschments) /& corfidantizl, | F you gre ot the intended recipieant, you must Bof yse or disseminate Hhe
ipfoimafian I o s teceived Bis omail o eron please immediately notify me by “Reply” command and parmanently deiate the orging and
aly copieser primtouts thereof. Aithodoh s émail and any attachments are belisved ta be free of 2ty virks or alher defect thal might affect any
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From: Eileen, May Hwee Yap [mailto:eyap@lioncityrentals.com.sq]
Sent: Monday, September 17, 2018 10:05 AM

To: Hsiao Tong (LKKAuto)

Cc: Gan, Angiegeokling; Insurance LCR SG

Subject: Fwd: <NOTIFICATION OF NON-REPORTING> ACCIDENT INVOLVING SLP 4939P(LCRF) & 5LF 9265U ON
09/09/2018(17:00HRS) ALONG/ AT TAMPINES AVE 5/ TAMPINES 5T 71

[T Hsiao Tong

Please be advised the vehicle was driven by one the workshop personnel on Sunday. 9 Sep 2018.

Enclosed please find a copy of the police report lodged.

Thanks & Regards

Ms Eileen Yap

Email: evap@lioncityrentals.com.sq

Main Office
60 Anson Road
#11-01 Mapletree Anson

5079914

Branch {@ Textile Centre
200 Jalan Sultan
#03-33 Textile Centre

5198018



Branch (@ Big Box

1 Venture Ave

02-12U Big Box

5608521

Office  (+65) 3158 4769

Web v liorcityrentals com sq

---------- Forwarded message -—-----—---

From: Hsiao Tong (LKKAuto) <chewhti@lkkauto.com>

Date: Fri, Sep 14, 2018 at 10:15 AM

Subject: =NOTIFICATION OF NON-REPORTING=> ACCIDENT INVOLVING SLP 4939P(1.CRF) &
SLEF 926511 ON 09/09/2018(17:00HRS) ALONG/ AT TAMPINES AVE 5/ TAMPINES ST 71

To: "msurancefalioncityrentals.com.sg" <insurance@lioncitvrentals.com.sg=>

Ce: "Gan, Angicgeokling” <Angiegeokling.Ganfwaig.com>

14 SEPTEMBER 2018

LCRF PTE LTD

Dear Sirs,

ACCIDENT INVOLVING SLP 4939P(LCRF) & SLF 9265U ON 09/09/2018(17:00HRS) ALONG,/ AT TAMPINES AVE 5/
TAMPINES ST 71

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Ltd (AIG) has received a
third party claim(s) against your motor insurance policy, and has appointed LKK Auto Consultants Ple Lid to
act on their behalf to handle this matter,

We highlight that this accident has not been reported to AIG.

Linder the Motor Claims Framework (MCF), you are reguired to report any accident with the accident
vehicle (whether damaged or not) within 24 hours or by the next working day after the accident, The



primary purpose of this reporting is to provide your version of the accident to AlG. Failure to report the
accident may alfect the standing of your insurance policy.

Kindly proceed to lodge your accident report immediately, giving the version of the accident amongst
other things related to the accident. The accident report can be lodged at any of AIG reporting centres.
For the listing of AIG reporting centres, you may refer to your Certificate of Insurance or visit AIG Singapore's

wizbsite,

Should you have any clarifications, please contact the undersigned within 7 days from the date of this
lefter.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consullants Ple Lid

Phone: 6742-3107 | email: chewht@lkkauto com | fax: 6741-4108

Bik 51, Faya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{gq089371)

IMPORTANT NOTICE:

The mformation in this email (and any attachments) is confidential. If you are not the intended recipient.
you must not use or disseminate the information. If you have received this email in error. please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group. Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way [rom its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into

which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
respansibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

&



Hsiao Tuna (LKKAuto)

From: Gan, Angiegeokling <Angiegeokling.Gan@aig.com>

Sent: Tuesday, 9 October 2018 9:53 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: <NOTIFICATION OF NON-REPORTING> ACCIDENT INVOLVING SLP

4938P(LCRF) 8 SLF 92650 ON 09/09,/2018(17:00HRS) ALONG/ AT TAMPINES AVE
5/ TAMPINES 5T 71

Dear Hsiao Tong,

Was there any repair estimate provided by the repairer? If so, please assist to upload in Merimen,
Thank you,

Best Regards,

Angie Gan

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd,

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel #(65) 6419 1013 | Fax +(65) 6835 7416
Angiegeokling Gan@aig.com | www. aig.com.sg

Follow us:

IMPORTANT NOTICE

The information i this email (and any attachmenis) is confidenbal. If you are not the intended recipient, you must not use or disserminate the
infarmation. i you have received fus emai in eror. plaase immediately notify me by "Reply™ command and permaneantly delete the onain
arty copes or printouts thereof,  Although this email and any aftachmenis are believed to he froe of any virus or other defect that migh! aff :
computer spslam inta wivch it is received and opened, it is the responsibitity of the recipient ko ensure that it is virus free and no responsibiity is
accepted by AIG for any loss or damage arising in any way from ils yse

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Monday, September 17, 2018 5:00 PM

To: Gan, Angiegeokling

Subject: RE: <NOTIFICATION OF NON-REPORTING> ACCIDENT INVOLVING SLP 4939P(LCRF) & SLF 92650 ON
05/09/2018(17:00HRS) ALONG/ AT TAMPINES AVE 5/ TAMPINES ST 71

Hi Angie,

Contents noted.



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Elk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Gan, Angiegeokling <Angiegeokling. Gan@aig.com>

Sent: Monday, 17 September 2018 4:56 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: FW: <NOTIFICATION OF NON-REPORTING= ACCIDENT INVOLVING SLP 4939P(LCRF) & SLF 9265U ON
09/09/2018(17:00HRS) ALONG/ AT TAMPINES AVE 5/ TAMPINES ST 71

Our ref: 452433022056

Dear Hsiao Tong,

Please hold back further action at this moment as we need to conduct further enquiries,
We will update you once we have finalized our enquiries.

Thank you.

Best Regards,

Angie Gan

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

T8 Shenton Way AIG Building #08-16 Singapore 079120
Tel +(65) 6419 1013 | Fax +(65) 6835 7416
Angiegeckling. Gan(@aig.com | www.aig.com.sg

Follow us:

IMPORTANT NOTICE

The information in this email fand any aflachments) is confidential, I you are mot the Infended recipient, you must nol use or disserminale e
information. i you have recenved this emall in error, picase immediately nobfy me by “Reply” command and permanently deiale the anginal and
any comes or printouts thereof, Athough this email and any attachments are believed to be free of any wirus or ofher defect thal might affect any
computer systent into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibilily is
accepted by AIG for any loss or damage ansing in any way from its use

From: Eileen, May Hwee Yap [mailto:eyap@lioncityrentals.com.sq]
Sent: Monday, September 17, 2018 4:16 PM

To: Hsiao Tong (LKKAuto)

Cc: Gan, Angiegeokling; Insurance LCR SG; Huang Zanlun

Subject: Fwd: <NOTIFICATION OF NON-REPORTING> ACCIDENT INVOLVING SLP 4939P(LCRF) & SLF 9265U ON
09/09/2018(17:00HRS) ALONG/ AT TAMPINES AVE 5/ TAMPINES ST 71



Hi Hsiao Tong
Please refer to below for clarification:

1) Referring to your email below where you mentioned that the vehicle was driven by workshop personnel.
Did you mean that the workshop personnel was Kamarul Ariff Bin Norman who lodged the police report?
Mr Kamarul Arift Bin Norman is the workshop personnel

2) Kindly advise if the driver/Kamarul Ariff Bin Norman was the hirer of your vehicle SLP4939P?
The driver/Kamarul Ariff Bin Norman is not our Hirer

3) If he was not the hirer, please advise if he was granted permission to drive the said vehicle?
The driver/Kamarul Ariff Bin Norman is not our Hirer and therefore he is not permitted to drive our
vehicle.

4) We note that the driver had lodged a police report. In order for us to deal with third party claims as the
insurer of the said vehicle we would need a GIA report as well as video footage from your in-car camera (if
any).

We have informed our workshop to get the driver to file a GIA report as soon as possible. Will try to get
hold of the video footage if any.

In short, we should not be held liable for any incoming claim that arises.
Please assist to re-direct all claims to the workshop/driver that was involved in the incident.

Thanks & Regards

Ms Eileen Yap
Email: eyap@lioncityrentals.com.sg

Main Office

80 Anson Road

#11-01 Mapletree Anson
5078814

Branch @ Textile Centre
200 Jalan Sultan

#03-33 Textile Centre
5199018

Branch @ Big Box
1 Venture Ave
#02-12U Big Box
5608521

Office : (+B5) 3158 4769
Web :www lioncityrentals.com.sg

--=------- Forwarded message ----------

From: Gan, Angiegeokling <Angiegeokling Gan/@aig.com>

Date: Mon, Sep 17, 2018 at 10:32 AM

Subject: RE: <NOTIFICATION OF NON-REPORTING> ACCIDENT INVOLVING SLP 4939P(LCRF)

& SLF 9265U ON 09/09/2018(17:00HRS) ALONG/ AT TAMPINES AVE 5/ TAMPINES ST 71
To: "Eileen, May Hwee Yap" <evapilioncityrentals.com.sg>, "Hsiao Tong (LKKAuto)"

3



<chewht/@lkkauto.com>

Ce: Insurance LCR SG <insurance(@lioncityrentals.com.sg>

Dear Eileen,

1) Referring to your email below where you mentioned that the vehicle was driven by workshop personnel.
Did you mean that the workshop personnel was Kamarul Ariff Bin Norman who lodged the police report?

2} Kindly advise if the driver/Kamarul Ariff Bin Norman was the hirer of your vehicle SLP4339P?

3)  If he was not the hirer, please advise if he was granted permission to drive the said vehicle?

4] We note that the driver had lodged a police report. In order for us to deal with third party claims as the
insurer of the said vehicle we would need a GIA report as well as video footage from your in-car camera (if any).

We await your soonest advice.

Thank you,

Best Regards,

Angie Gan

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 479120
Tel +(65) 6419 1013 | Fax +(65) 6835 7416

Angiegeokling. Gan{@aig.com | www. aig.com.sg

Follow us:



IMPORTANT NOTICE:

The information in this email {and any altachments] 15 conficential Jf you are nof the infendad reciprent, you must not use ordisserminale the
infarmation. if you have recefved this email in ey, please immediately nolify me by "Reply” command and permanently delats the ofiginal and
any copies or printouls thereal. Although this email and any attachments are believed 10 be free of any virus or other defect that might affect any
ﬁmWMﬂswmmmmummnmmwwmnmdmmmdumHmmammmmyMkumwﬂnmmmmemmumwMSMmﬁwhmmwmmﬂMwﬂ
accepted by AIG for any lnss or damage arising in any way from its use.

From: Eileen, May Hwee Yap [mailto:mz@lmmuwl

Sent: Monday, September 17, 2018 10:05 AM

To: Hsiao Tong (LKKAuto)

Cc: Gan, Angiegeokling; Insurance LCR 5G

Subject: Fwd: <NOTIFICATION OF NON-REPORTING> ACCIDENT INVOLVING SLP 4939P(LCRF) & SLF 9265U ON
09/09/2018(17:00HRS) ALONG/ AT TAMPINES AVE 5/ TAMPINES ST 71

Hi Hsiao Tong
Please be advised the vehicle was driven by one the workshop personnel on Sunday, 9 Sep 2018.

Enclosed please find a copy of the police report lodged.

Thanks & Regards

Ms Eileen Yap

Email; eyap@ligncityrentals.com.sg

Main Office
60 Anson Road
#11-01 Mapletree Anson

5078914



Branch @ Textile Centre
200 Jalan Suitan

#03-33 Textile Centre

51998018

ranch ig Bo
1 Venture Ave
#02-12U Big Box

SE08521

Office ; (+65) 3158 47649

Web www. lioncityrentals com sg

---------- Forwarded message ----------

From: Hsiao Tong (LKKAuto) <chewht/@lkkauto.com=

Date: Fri, Sep 14, 2018 at 10:15 AM

Subject: <NOTIFICATION OF NON-REPORTING> ACCIDENT INVOLVING SLP 4939P(LCRF) &
SLF 9265U ON 09/09/2018(17:00HRS) ALONG/ AT TAMPINES AVE 5/ TAMPINES ST 71

To: "insurance@lioncityrentals.com.sg" <insurance@lioncityrentals.com.sg>

Ce: "Gan, Angiegeokling” <Angiegeokling.Gan@aig.com=

14 SEPTEMBER 2018

LCRF PTE LTD

Dear Sirs,

ACCIDENT INVOLVING SLP 4939P(LCRF) & SLF 9265U ON 09/09/2018(17:00HRS) ALONG/ AT TAMPINES AVE 5/
TAMPINES ST 71



We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Ltd |AIG) has received o
third party claim(s) against your mator insurance policy, and has appointed LKK Auto Consultants Ple Lid to
act on their behalf fo handle this matter.

we highlight that this accident has not been reported to AlG.

Under fhe Motar Claims Framework [MCF), you are required to report any accident with the accident
vehicle [whether damaged or not) within 24 hours or by the next working day after the accident. The
primary purpose of this reporting is fo provide your version of the accident to AIG. Failure to report the
accident may affect the standing of your insurance policy.

Kindly proceed fo lodge your accident report immediately, giving the version of the accident amongst
other things related to the accident. The accident report can be lodged at any of AlG reporting centres.
For the listing of AIG reporting cenires, you may refer to your Cerfificate of Insurance or visit AIG Singapore's
website,

Should you have any clarifications, please contact the undersigned within 7 days from the date of this
letter.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-31097 | email: chewht@lkkawto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #03-25 | S{40803:3)

IMPORTANT NOTICE:
The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error. please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened. it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
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Group, Ine. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American international Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use,

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tung (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 12 October 2018 3:41 PM

To: ‘mg3solution@gmail.com’

Cc: Adrian Ling (LKKAuUto)

Subject: Your Ref: SLF 9265U *Our Ref: CC6/LCR18016554/Apb3 [ACCIDENT INVOLVING SLP
4939P & SLF 92650 ON 09/09/2018 ALONG/ AT TAMPINES AVE 5/ TAMPINES 5T
1]

Attachments: POLICE REPORT_SLP4939P pdf

Your Ref: SLF 22450 Without Prejudice

Our Ref: CC&/LCR18016554/Apb3

Cear Sharon,

ACCIDENT INVOLVING S5LP 4939P & SLF 265U ON 09/09/2018 ALONG/ AT TAMPINES AVE 5/ TAMPINES 5T 71
We refer to the above matter.

As spoken earlier, attached is a copy of police report from the driver of 5LP 493%9F for your easy reference.
Please be informed that case is under investigation.

We will get back to you once we receive AIG instruction.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6742-3197 | email; chewht@lkkauto.com | fax; 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408033)



Hsiao Tanﬂ (LKKAuto)

From: Gan, Angiegeokling <Angiegeokling.Gan@aig.com>

Sent: Friday, 12 October 2018 4:24 PM

To: Hsiao Tong (LKKAuUto)

Subject: RE: <NOTIFICATION OF NON-REPORTING> ACCIDENT INVOLVING SLP
4939P(LCRF) & SLF 9265U ON 09/09/2018(17:00HRS) ALONG/ AT TAMPINES AVE
5/ TAMPINES ST 71

Our ref: 45243302205G
Dear Hsiao Tong,

We were informed that at the time of the accident, our insured’s vehicle was being held under the care and custody
of the workshop M/s Auto Saver Pte Ltd for maintenance purposes. The driver whom was driving our insured’s
vehicle was an employee of the said workshop.

In this instance, the workshop’s Motor Trade insurance policy should be activated,

Please inform the TP to re-direct their claim to the workshop’s Motor Trade insurance. Gur insured’s motor policy
does not cover use of vehicle in connection with the Motor Trade.

Thank you.

Best Regards,

Angie Gan

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte, Ltd

78 Shenton Way AIG Building #08-18 Singapore 079120
Tel +{65) 6419 1013 | Fax +(65) 6835 7416

Angiegeokling Gan{@aig.com | www.aig.com.sg

Follow us:

IMPORTANT NOTICE:

The information in this email fand any altachmenis) is confidential, If your are not the intended recipeant, you must nal use or disseminale the
iformalion. If you have received this email in emor, please immediately notify me by "Reply” command and permanenily defele the orgenal and
any copies or printouts thereof. Although this emaif and any altachments are believed fo be free of any virus or other defect iat might affect any
computer system info which i (s received and apened, it is ihe respansibility of the recipient o ensure thal it is virus free and no responsibilify is
accepted by AIG for any loss or damage ansing in any way from ifs use

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Tuesday, October 09, 2018 12:15 PM

To: Gan, Angiegeokling

Subject: RE: <NOTIFICATION OF NON-REPORTING> ACCIDENT INVOLVING SLP 4939P(LCRF) & SLF 9265U ON
09/09/2018(17:00HRS) ALONG/ AT TAMPINES AVE 5/ TAMPINES 5T 71

Hi Angie,

| will check with surveyor and get back to you.



Best Regards,
Hsiao Tong, Chew | Case Handler
LEKK Auto Consultants Pte Ltd

Phone; 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o02-25 | 8(408933)

From: Gan, Angiegeokling <Angiegeokling.Gan@aig.com>

Sent: Tuesday, 9 October 2018 9:53 AM

To: Hsiao Tong [LKKAuto) <chewht@lkkauto.com=>

Subject: RE: <NOTIFICATION OF NON-REPORTING> ACCIDENT INVOLVING SLP 4939P(LCRF) & SLF 9265U ON
09/09/2018(17:00HRS) ALONG/ AT TAMPINES AVE 5/ TAMPINES ST 71

Dear Hsiao Tong,
Was there any repair estimate provided by the repairer? If so, please assist to upload in Merimen.
Thank you.

Best Regards,

Angie Gan

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way AlG Building #08-16 Singapore 079120
Tel +{65) 6419 1013 | Fax +(65) 6835 7416
Angiegeckling Gan@aig.com | www.aig.com.sg

Follow us:

IMPORTANT NOTICE

The information in this email (and any aitachimenis) is confidentiad, ¥ you are nol the intended recipient, you must not use or disssemnale he
mformation. If vow have received this email in ermor, please immadiately nofify me by “Reply” command and permanently delele the arginal and
any copies or prntouts thereof. Although this email and any attachments are helieved fo be frea of any virus or othar defect that might affect any
compuler systam info which it is received and opened, it is the responsibility of the recipient o ensure that it i virug free and no responsibility is
accepted by AlIG for any loss or damage arising in any way from its use

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ilkkauto.com]

Sent: Monday, September 17, 2018 5:00 PM

To: Gan, Angiegeckling

Subject: RE: <NOTIFICATION OF NON-REPORTING> ACCIDENT INVOLVING SLP 4939P(LCRF) & SLF 9265U ON
09/09/2018(17:00HRS) ALONG,/ AT TAMPINES AVE 5/ TAMPINES ST 71

Hi Angie.

Contents noted.



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #o02-25 | S(408933)

From: Gan, Angiegeokling <Angiegeokling. Gan@aig.com>

Sent: Monday, 17 September 2018 4:56 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=>

Subject: FW: <NOTIFICATION OF NON-REPORTING> ACCIDENT INVOLVING SLP 4939P(LCRF) & SLF 9265U ON
09/09/2018(17:00HRS) ALONG/ AT TAMPINES AVE 5/ TAMPINES 5T 71

Our ref: 45243302205G

Dear Hsiao Tong,

Please hold back further action at this moment as we need to conduct further enquiries.
We will update you once we have finalized our enquiries.

Thank yaou.

Best Regards,

Angie Gan

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel +(65) 6419 1013 | Fax +(65) 6835 7416
Angiegeokling. Gan{@aig.com | www.aig.com.sg

Follow us:

IMPORTANT NOTICE:

Thee inforrmation i this erad (and any attachiments) = confidential If you are nof the intended recipient, you mus! not use or disseminale the
itfarmation. If you have received this email in error, please immediately nolify me by "Reply” command and permanently delefe the onginal and
any copies or printouts thereof. Although this email and any attachments are believed lo be free of any virus or other defect that might affect any
computer system info which i is received amd opened, it is the respansibility of the recipient to ensure that it is virus free and no responsibility is
accepted by AIG for any loss or damage ariging in any way from jts use

From: Eileen, May Hwee Yap [mailto:eyap@lioncityrentals.com.sg]

Sent: Monday, September 17, 2018 4:16 PM

To: Hsiao Tong (LKKAuto)

Cc: Gan, Angiegeokling; Insurance LCR. SG; Huang Zanlun

Subject: Pwd: <NOTIFICATION OF NON-REPORTING> ACCIDENT INVOLVING SLP 4939P({LCRF) & SLF 9265U ON
09/09/2018(17;00HRS) ALONG/ AT TAMPINES AVE 5/ TAMPINES 5T 71

k|



Hi Hsiao Tong
Please refer to below for clarification:

1) Referring to your email below where you mentioned that the vehicle was driven by workshop personnel.
Did you mean that the workshop personnel was Kamarul Ariff Bin Norman who lodged the police report?
Mr Kamarul Ariff Bin Norman is the workshop personnel

2) Kindly advise if the driver/Kamarul Ariff Bin Norman was the hirer of your vehicle SLP4939P?
The driver/Kamarul Ariff Bin Norman is not our Hirer

3) If he was not the hirer, please advise if he was granted permission to drive the said vehicle?
The driver/Kamarul Ariff Bin Norman is not our Hirer and therefore he is not permitted to drive our
vehicle.

4) We note that the driver had lodged a police report. In order for us to deal with third party claims as the
insurer of the said vehicle we would need a GIA report as well as video footage from your in-car camera (if
any).

We have informed our workshop to get the driver to file a GIA report as soon as possible. Will try to get
hold of the video footage if any.

In short, we should not be held liable for any incoming claim that arises.
Please assist to re-direct all claims to the workshop/driver that was involved in the incident.

Thanks & Regards

Ms Eileen Yap
Email: eyap@lioncityrentals.com.sg

Main Office

60 Anson Road

#11-01 Mapletree Anson
5079914

Branch (@ Textile Centre
200 Jalan Suitan

#03-33 Textile Centre
5199018

Branch @ Big Box
1 Venture Ave
#02-12U Big Box
5608521

Office : (+65) 3158 4765
Web : www lioncityrentals com.sg

-=---=---- Forwarded message ----------
From: Gan, Angiegeokling <Angiegeokling. Gan/@aig.com>
Date; Mon, Sep 17, 2018 at 10:32 AM
Subject: RE: =NOTIFICATION OF NON-REPORTING= ACCIDENT INVOLVING SLP 4939P(LCRF)
& SLF 9265U ON 09/09/2018(17:00HRS) ALONG/ AT TAMPINES AVE 5/ TAMPINES ST 71
To: "Eileen, May Hwee Yap" <evap(@lioncityrentals.com.sg>, "Hsiao Tong (LKKAuto)"
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<chewht@lkkauto.com=>

Ce: Insurance LCR SG <insurance/@lioncityrentals.com.sg>

Dear Eileen,

1) Referring to your email below where you mentioned that the vehicle was driven by workshop personnel.
Did you mean that the workshop personnel was Kamarul Ariff Bin Norman who lodged the police report?

2] Kindly advise if the driver/Kamarul Ariff Bin Norman was the hirer of your vehicle 5SLP4333pP7

3] If he was not the hirer, please advise if he was granted permission to drive the said vehicle?

4) We note that the driver had lodged a police report. In order for us to deal with third party claims as the
insurer of the said vehicle we would need a GIA report as well as video footage from your in-car camera (if any).

We await your soonest advice.

Thank you.

Best Regards,

Angie Gan

AlG
Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte, Ltd,

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel +(65) 6419 1013 | Fax +(65) 6835 7418

Angiegeokling.Gan@aig.com | www.aig.com.sd

Follow us:



IMPORTANT NOTICE:

The infarmation w this email {and any attachments) s confidential. If you are not the infended recipien, you must not use o disseninale Hhe
informabion, i you have recerved this email in error, please immediately notify me by "Reply” command and permanentiy delete the criginal and
any comes or proouts thereof, Although this emait and any attachments are befieved to be free of any vires o olfter defect ihal might affecl any
computer systen into which it is received and opened, it is the responsibitity of the reciplent to ensure that it is virus free and no responsibiity is
accapled by AIG for any loss or damage arising in any way from its use.

From: Eileen, May Hwee Yap [mailto:eyap@lioncityrentals.com.sg]
Sent: Monday, September 17, 2018 10:05 AM

To: Hsiao Tong (LKKAuto)

Cc: Gan, Angiegeokling; Insurance LCR 5G
Subject: Fwd: <NOTIFICATION OF NON-REPORTING> ACCIDENT INVOLVING SLP 4939P(LCRF) & SLF 9265U ON
09/09/2018(17:00HRS) ALONG/ AT TAMPINES AVE 5/ TAMPINES 5T 71

Hi Hsiao Tong
Please be advised the vehicle was driven by one the workshop personnel on Sunday, 9 Sep 2018.

Enclosed please find a copy of the police report lodged.

Thanks & Regards

Ms Eileen Yap

Email: eyap@lioncityrentals.com.sg

Main Office
80 Anson Road
#11-01 Mapletree Anson

5079914



