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LKK Auto Consultants Pte Ltd

21 Ukl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL- £258 3561 FAX: 6256 4315
feg No 198807198R GST Reg No. 19-9607188-R
Affillated to Federation Internationale Des Experts En Automobile
AlG ASIA PACIFIC INSURANCE PTELTD Ref - CCB/AIG1B018551/Kpb3

78 SHENTON WAY #08B-16
CHARTIS BUILDING
SINGAFORE 079120

|||

Code : AIG
Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SJY 9013D Veh. Inspected SK.J 7807K
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 11/08/2018
Vehicle Particulars & Condition
Make & Mode| c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
Conditions of Tyres

Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

Description of Damages
General Information

Accident Date  05/09/2015 |Inspection Date 10/08/2018
Survey held at OPTIMAWERKZ FTELTD

94 SERANGOON NORTH AVE 5

SINGAPORE 554500

Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIDNS, WE HAVE NOT AUTHORISED REPAIRS




OprimA WERKZ PTE LTD

Head office : 6 Kung Chong Road Singapore 159143 Tel : +65 6472 1313 Fax :+65 6472 2112
Branch office : 9A Serangoon North Ave 5 Singapore 554500 Tel : +65 6484 9919 Fax : +65 6481 1011
Co. Reg. No. 201212455W

Date: 7 SEPTEMBER 2018 Third Party Insurer: AlG
Vehicle No: SKI7807K Third Party Veh No: 5J¥9013D
Model: AUDIQ3 2.0 Date of Accident: 5 SEPTEMBER 2018
Chassis: WAUZZZ8UXDRO74551 - 2013
ESTIMATE
arty DESCRIPTION UNIT S5 AMOUNT S5
1 |REAR BUMPER $1.205.00 &
2 |REAR BUMPER SIDE RETAINER RH/LH $37.00 fe. s$7800 X
1 [REAR BUMPER LOWER DIFFUSER €m) 541250 —
1 |REAR BUMPER REINFORCEMENT §544 50 y¢
2 |[REAR BUMPER REVERSE SENSOR heo o $210.50 $421.00( 7~
2 |[RAER BUMPER REVERSE SENSOR RUBBER SEAL $9.00 Ax,  518.00 —
1 |REAR BUMPER WIRE HARDNESS F. sas0.00 ¥
SUB TOTAL $3,165.00
Less 5% -5$158.25
PARTS TOTAL $3,006.75
LABOUR CHARGES: Z5eq
TO REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT PORTION 51;Dﬂﬂ.ﬂﬂ
TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT PORTION S600.00 4? Z-il
TO DIAGNOSTIC CHECK & RESET MEMORY TO IDENTIFICATION STANDARD $250.00 7 1o
TO DISMANTLE & REPLACED REAR BUMPER REVERSE SENSOR $120.00 6"""1, -
TO CHECK WIRING WITH TEST $100.00 Zey *
LABOUR TOTAL $2,070.00
PEI TING TOTAL $5,076.75
Vo7 AT 1y
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Si7r2018 PARFICOE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Crwner 1D Type: Singspore NRIC
Owpner ID: 43057
Vehicle Detalls
Vehicle Mo SKITBOTK
Vehicle to be Exported: Yes
Intended Deregistration Date: 07 Sepg 2018
Vehiche Makoe: AL
Viehicle Model: Q3 20TFSIGU (1708HP)
Primary Colour: Grey
Manufacturing Year: 2013
Erpgine Mo CCZ354323
Chaszis Mo WALZZZAUXDRO7A551
M aximum Power Cutput 125.0 kW (147 bhp)
Open Market Value: $33.009.00
Original Registration Date; 11 May 2013
First Registration Date: 11 May 2013
Transfer Count: 1
Actual ARF Paid: $38213.00
Intended PARF Rebate Details
PARF Eligibility: Fes
PARE Eligibility Expiry Date: 10 May 2023
PAAF Rebate Amount: 2474900
Intended COE Rebate Details
COE Expiry Date 10May 2023
COE Category B- Car [1601cc & above)
COE Period(Years), 10
QP Paid: £41.700.00
COE Rebate Amount: $28.843.00
Total Rebate Amount: $55.592.00

The infarmation contained herein is correct as at 07 Sep 2018

OK
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Hsiao Tuna SLK!{Autu}

From: Katherine wong <ttcontractor@yahoo.com.sg>
Sent: Tuesday, 23 October 2018 6:12 PM

To: Hsiao Tong (LKKAuto)

Subject: ¥r Ref - CCB/AIGT1B016551/Kpb3

Attachments: IMG_5347 IPG; IMG_5349JPG; SKITBO7K zip
Dear Mr. Chew,

We had raceived yr letter regarding the accident involving our (previous)SJY 90130 & SKJ 7807K.

It was a sudden brake by driver SKJ 7807K, and we have to apply the emergency brake behind the car.

Wa al flirst intended to settle in private but the Driver of SKJ 7807K what apps his own quote on the repair work 1o us,
as he wouldn't want to disclose where his car will be sending for repair and the quote was not from the workshop, we
had decided 1o make the claims thru our insurance Company.

We understand it will not be in our favour and | hope he and his workshop is making a reasonable claim and not over
claiming on unneccessary repair works not cause by us and please negotiate a good settlement.

Kindly note the paint on the Audl's bumper is whita, while our car is purple in colour, those painis there are not cause
by us.

| have altachad few photos for yr relerence.
Thank you.
Best regards,

Mrs Teo
Tel : 68933624

Sent from my IPhone









Hsiao TnnE {LKKAutn!

From: Shu Pei (LKKAuto)
Sent: Tuesday, 16 October 2018 2:09 PM
To: lily loi@ow.sg
Cc sharon@ow.sg; ‘Adeline Lim'; Admin A; C5 A Team
Subject: FW: LOD - ACCIDENT INVOLVING SKJTBO7K & 5J¥Y3013D ON 05/09/2018 (AIG)
Attachments: SKJ7807K LOD.pdf
Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC6/AIG18016551/Kpb3 Hsiao Tong

To check availability of the case handler, you may contact the undersigned.

Best Regards,
Shu Pei| Admin
LEK Auto Consultants Pte Ltd

Phone: 8366-0055 | ematl shupe i ikkauto.com | fan; 6741-2108

Alk 51, Paya Ubi Industrial Park, Ubl Avenue 1, 802.25 | S$(408933)

From: Lily loi@ow.sg <Lily.loi@ow.sg>

Sent: Monday, 15 October 2018 2:15 PM

To: C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ikkauto.com>

Cc: sharon@ow.sg; 'Adeline Lim' <adeline@ow.sg>

Subject: LOD - ACCIDENT INVOLVING SKJ7B07K & 5JY9013D ON 05/09/2018 (AIG)

Our Ref : SKI7807K / TP#7035

Your Ref SIY9013D

Without Prejudice

Dear Officer-In-Charge,

We refer to the above mentioned accident.

We are claiming as below:

- Cost of Repair (incl. of GST ) S$52.807.34

- Loss of Rental (incl. of GST ) S$577.80 ($192.60 x 03 days)
- LTA/GIA Search Fee S$2.00

Grand Total $83.387.14

Your prompt attention is most grateful and look forward to your speedy settlement.
1



Thank you.

Thanks & Best Regards,

Lily Loi (Ms)
Motor Claims Department
Serangoon Branch

OPTIMA WERKZ PTE LTD

6 Kung Chong Road Singapore 159143 | Tel: (+65) 6472 1313 | Fax: (+65) 6472 2112 |

9A Serangoon North Avenue 5 Singapore 554500 | Tel: (+65) 6484 9919 | Fax: (+65) 6481 1011
551 Upp Thomson Road Singapore 574415 | Tel: (+65) 6452 6868 | Fax: (+65) 6452 9223 |
WWW DWW SE

wiyw. facebook comfoptimawerkz



Our Rel : SKJITROTK. / TP#705
Your Rel SIY9013D

WITHOUT PREJUDICE

Date  : 12 October 2018

AIG ASIA PACIFIC INSURANCE PTE. LTD.
AlG BUILDING

78 Shenton Way #07-16

Singapore 079120

Attention: Motor Claims Department

ACCIDENT INVOLVING SKITS0TK & SIY9013D ON 05/09/2018
ALONG TELOK BLANGAH ROAD (LANE TURNING INTO VIVOCUITY)

We refer to the above captioned.

We we clouming the below followings : /

= Cost of Repair (incl. of GST ) 552.807.34

- Loss of Rental (incl. of GST ) S8577.80 ($192.60 x 03 days)
- LTA/GIA Search Fee §82.00

Grand Total S853,387.14

II' vou have any enguiries, please contact our representative, Ms, Sharon Ten & Ms. Lily at
64849919 or email sharoniow,sg / lily loia ow.sg

All payment is 10 be i1ssued direct 10 Optima Werkz Pte Lud.

Your prompt attention is most grateful and look forward to your speedy settlement.

Yours [aithfully
OPTIMA WERKZ PTE LTD

Enel.

Iis is a computer generated printout and no sigrature {s reguired.



Hsiao Tnna !LKKAuta!

From: Lily.loi@ow.sg

Sent: Friday, 15 March 2019 1:20 PM

To: Hsiao Tong (LKKAuto); ‘Sharan’

Ce 'Adeline Lim'; Admin A

Subject: RE: FW: LOD - ACCIDENT INVOLVING SKJ7807K & 5JY9013D ON 05/09/2018 (AIG)
*LEK REF:

Dear Hsiao Tong,

We accepted your offer.
Kindly forward DV to us.
Thank you

Best Regards,

Lily Loi (Ms)
Claims Executive, Motor Claims Department
D: +65 6481 1522 | F: +65 6481 1011

OPTIMA WERKZ PTELTD

Head office: 6 Kung Chong Road Singapore 159143 T:+65 65472 1313 F; +65 6472 2112
Branch : 9A Serangoon North Ave 5 Singapore 554500 T:+65 6484 9919 F:+65 6481 1011
Branch : 551 Upp Thomsan Road Singapore 574415 T:+656452 6868 F:+6564529223
www.facebook.com/optimawerkz

From: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Sent: Friday, 15 March, 2019 10:48 AM

To: Sharon <sharon@ow.sg>; lily.loi@ow.sg

Cc: ‘Adeline Lim' <adeline@ow.sg>; Admin A <admin-a@lkkauto.com>

Subject: RE: FW: LOD - ACCIDENT INVOLVING SKJ7807K & SJY9013D ON 05/09/2018 (AIG) *LKK REF:

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matier.

We propose setflement at a global sum of $3,250.00(alkin).
Please confim acceplance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llabllity/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

From: Sharon <sharon@ow.sg>
Sent: Friday, 23 November 2018 11:12 AM
To: Shu Pei (LKKAuto) <shupei@|kkauto.com>; |ily.loi@ow.sg

Ce: 'Adeline Lim' <adeline @ow.sg>; Admin A <admin-a@Ikkauto.com>; CS A Team <cs-a@lkkauto.cams>
Subject: Re: FW: LOD - ACCIDENT INVOLVING SKI7BO7K 8 5JY9013D ON 05/09/2018 (AIG)

Without Prejudice
Dear Hsiao Tong,

Please let us have your proposed offer without further delay.

Thankyuu.
Best HRegards,

Sharon Ten (Ms]
Claims Executive, Motor Claims Department
D: +65 64B1 1522 | F: +55 6481 1011

OPTIMA WERKZ FTE LTD

Head office: & Kung Chong Road Singapore 159143 T: +65 6472
1313 F: +65 6472 2112

Branch : 9A Serangoon North Ave 5 Singapore 554500 T: +65 6484 9919
+65 6481 1011

Branch : 551 Upp Thomson Road Singapore 574415 T: +65 6452 6B6eE
+65 6452 9223

WiaW . OW. 30

wiww . facebook.com/optimawerksz

On 16-0ct-18 2:08 PM, Shu Pei (LKKAuto) wrote:
Dear Sir / Madam,

Thank you for your email.

7

Our respective case handler will look into the matter and revert to you in due course.
e

Please note that: -

LKK ref Officer in charge ?
CC6/AIG1B016551/Kpb3 Hsiao Tong
7
To check availability of the case handler, you may contact the undersigned.
?

Best Regards,




Shu Pel| Admin
LKK Auto Consultants Pte Ltd
Phone: 6366-0055 | emall: shupei@kkauto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)
?

From: Lily.loi@ow.sg <Lily.loi@ow.sg>

Sent: Monday, 15 October 2018 2:15 PM

To: C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@|kkauto.com>

Cc: sharon@ow.sg; 'Adeline Lim' <adeline @ow.5g>

Subject: LOD - ACCIDENT INVOLVING SKJ7B07K & S1¥Y9013D ON 05/09/2018 (AIG)
'1I'

QOur Ref?777777777 : SKIT80TK / TP#705

Your Ref?7?7777777 : SIY9013D

?

Without Prejudice
Dear Officer-In-Charge,
We refer to the above mentioned accident.?

We are claiming as below:
- Cost of Repair (incl. of GST )?72277227727722777777 S$§2,807.34

- LTA/GIA Search FeeT?T22720IT2702 7217277777711 7772 852.00
Grand Total 222272222222 202 27222202 2222222222202 2722222227777 §83,387.14

Your prompt attention is most grateful and look forward to your speedy settlement.
Thank you.
7

[4
7

Thanks & Best Regards,

2

Lily Loi (Ms)

Motor Claims Department

Serangoon Branch

[4

OPTIMA WERKZ PTE LTD

& Kung Chong Road Singapore 159143 | Tel: (+65) 6472 1313 | Fax: (+65) 6472 2112 |

9A Serangoon North Avenue 5 Singapore 554500 | Tel: (+65) 6484 9919 | Fax: (+65) 6481 1011
551 Upp Thomson Road Singapore 574415 | Tel: (+65) 6452 6868 | Fax: (+65) 6452 9223 |

WWW.0W.Sg
www.face k.com im rkz

?



T o...
aAas B ﬁa.ur.r

;

51 LIBEAVE 1 #00-25 PAYA UBLINDUSTRIAL PARK, SINGAPURE J08933 TEL @ (065 62263561 FAX : (I93) i2364.315

Our Ref: CC6/AIGIB016551/Kpb3
19 0CT 2018

TEO JOO BENG

BLK 450 CHOA CHU KANG AVE 4
#12-161

SINGAPORE 680450

Dear Sir/Madam,

ACCIDENT INVOLVING SJY 9013D & SKJ 7807K ALONG/AT OPPOSITE VIVO
ON 05092018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from SKJ 7807K against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in your favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature. it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

oM

CHEW HSIAO TONG
Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewht@lkkauto.com

cc.  AIG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)



AUTHORISATION TO ACT

"'We L:h't'w Dﬂ ndtd t“‘lht third Fm:‘- claimnl"} ol Bl 26 ﬂ1‘lt Bit
Ctreed 31 #09-398 Sngnpord 510205 (yddress), ownerof _S*IFE07F (velcle
no.) hereby authorize optima wievez P L1d (“the workshop™)

10 act for me with respect to my claim for repmir costs and/or remtal and/or loss of use
(“claim™) for my vehicle no, SEI¥8SIK that was damaged pursuant to the accident which

vecirred on E{QJM'F (date) along _Telet Blangel, Bead (Lane turning inte vivoe ity
SIyaei13p (“the sectdent™).

(location) imvolving vehicle nofs

| further authorize the workshop 1o settle my above menboned clinm in o manner that they
deem fit and the workshop is Turther authorized 1o receive payment further o settlement of

my claim with pavment cheque’s being made i favour of the workshop.

I further acknowledge thar any settlemen the workshop may reach on my behalf 1s on a
without prejudice and without admission of liability basis insofar as the driver/owner/insurers

of the other vehiele's 1s concerned.

Dated this ~ '"*  (day)of _O¢eber  (anih) 20108 (year)
LT
/é/ \J\/> ) *g
U’g I",-f'l i | ! P A
signed by “the third party clannant” Signed by “the workshop™

(with chop il applicable) (with chop)



TP ¥ J0¢

RELEASE VOUCH
G Asia Pacific - Express Third P i

“Well, OPTIMA WERKZ PTE LTD (“the workshop") hereby confirm that we/] have reached an
agreement with the appointed surveyor of AlG Asia Pacific Insurance Pre Ltd LKK AUTO

CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
§83,250.00 (Global Sum) for vehicle no. SKJ T807K that was damaged pursuant to the accident
which occurred on 05/09/2018 (date) along TELOK BLANGAH ROAD (LANE TURNING
INTO VIVOCITY) involving vehicle no/s SJY 9013D.

This is pursuant to the inspection conducted on 10/09/2018 (date) ot “the workshop™.

We/l confirm that we/l are/am authorized by the owner CHEW DONALD the third pary
claimant”) of vehicle no. SKJ TBOTK make the claim as set out in the above paragraph and we/|
have full authority to settle the matter on his'her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third panty
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining lo costs of repairs and/or rental and/or loss of use pursuant to the
damage to SK.J 7807K (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is resched on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

2\ (@ay)of 3 (month) 20_1) (year) .

- \M)

Signed by appointed surveyor Signed by “the workshop" (with chop)

Dated thi




Optima Werkz Pte Ltd
8A Serangoon North Avanue 5, Singapore 554500
Tel (+55) 6484 5819 Fax: (+65) 6481 1107
CoReg & G5T No 201212455\W

TAX INVOICE
Ta: AIG ASIA PACIFIC INSURANCE PTE LTD INV NO. : 121806579
INVOICE DATE « 12110/2018
78 SHENTON WAY REF . TPH#705
#07-16 AIG BUILDING VEH NO. - SKJT80TK
SINGAPORE 078120 CAR MODEL - 032 0TFSI QU
CURRENT MILEAGE:
Tel 54191000
Fax B8357416 ADVISOR : PEITING
TERMS + COD
U.PRICE AMOUNT
DESCRIFPTION aTty uom SGD 8GD
REAR BUMPER 1 PC 1.144 75 1,144 .75
REAR BUMPER LOWER DIFFUSER 1 PC 391.88 ag1.88
REAR BUMPER REVERSE SENSOR 2 PCS 199.98 399.95
RAER BUMPER REVERSE SENSOR RUBBER SEAL 2 PCS 855 17.10
TO REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT 1 JOB 25000 250 00
FORTION
TOPUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT 1 JoB 220.00 22000
PORTION
TO DIAGNOSTIC CHECK & RESET MEMORY TO IDENTIFICATION 1 JOB 120.00 120.00
STANDARD
TO DISMANTLE & REFLACED REAR BUMPER REVERSE SENSOR 1 JOB 60.00 G0.00
LUMP SUM REPAIRS AS RECOMMENDED BY SURVEYOR 1 JOB 2000 20.00
Remarks: DOA: 05/08/18 @ 1220HRS
CLAIMANT: CHEW DONALD
NRIC NQ. S12743052
TP VEHICLE: SJY8013D
Singapore Dollars. Two Thousand Eight Hundred Sevan And Cent Thity-Four Only
MName:
NRIC No.: SUB TOTAL SGD 2.623.68
GST 7.00% SGD 183.66
v conlirm Bl PWe mourmed the segeir 2oty Reven and will obasive myrour Bgresmant with he repan.
WV deciare e repaine T BRTve wsiicio Rave Seen completed 10 myut satsiacticn for Optima Werkz Pte Lid
1) Mivws parts. purchased and (nstaled by Oplrmas Werks P L9, will Be estted ko warnrasly pesod of one
171 year o miwmpe up w30 G00rm, whichever comes fir. from the dete of imvsice, with e sedection o
wral & feal der
21 Mpeon Patt purcnased and nstaled By Opfiva Warks Pl Lkl wil be ectited |o wansniy penod of s \ }.\/\
o} mmomihe o redsege e i 10 000 whechewer coman el o he el of eoce all e exsamtios b

o s § S larey ALITHDMED SIGNATUREIS

T 0008 MO R ROt IRTUNSASITEIUT e

Shegenat irwcece m mely vl woen the paymant & acinownogs moaipl by Oppma VWens e L0 el
ot I pae mantl will be chamged on any oubstanding Bmsuni



Optima Werkz Pte Ltd

94 Serangoon North Avenue 5, Singapore 554500
Tel (+85) 6484 8918 Fax. (+85) 6481 1011
Co Reg & GST No: 201212455W

TAX INVOICE
Ta: DONALD CHEW INV NO. : 121805088
INVOICE DATE = 21/09/2018
REF = TPH705 - CR
:ﬂL;;%E PASIR RIS STREET 21 NO. . SKJTBOTK
SINGAPORE 510205 MAKE : AUDI
MODEL - Q320TFSIQU
Tel 97484510 CURRENT MILEAGE:
Fax ADVISOR : TRIOD
TERMS : COD
e AMT
# DESCRIPTION QTty uom SGD SGD
1 CAR RENTAL CHARGES 3 DAYS 180.00 540.00
RENTAL AGREEMENT NO 100836
VEHICLE NO: SFW31812
MODEL: TOYOTA LEXUS CT200H PREMIUM 2
FROM 10-08-2018 TO 12-09-2018
Remarks: DOA 05/09/18 @1220HRS
Singapore Dollars: Frve Hundred Seventy-Seven And Cenl Eighty Only
Name:
NRIC No.: SUB TOTAL SGD 5§40.00
GST7.00% SGD 37.80
TOT SGD
Oustanding SGD 5§77.80
e ¥y mewrrad wil DoERrve agreement
Lmﬂ:zlmu.u::::::::m“;;uummﬁmm e Far Opt Werkr Pte Lid

1) Wam gt purchased and nalisled by Dptme Wera Ple L, will be sniified o warmanty ganod of cme
(1) year or miloage up 1o J0.000Km. whichever comes first, from the dete of mwsce. with the sscepbon t=

wnae | wat hmms
J) Hecon Pans purchased and mataled by Coirms Weng Pie L il be entiiec io werrenly penod of i /

JB) mgnihe o resleege up I V0 B0ORs, ehictever Cormrd hesl, o e Sete of e wiith e escephon ‘i
3 Guods s e ot reundablesstniab Auryvﬂ sgésm NATURE(S)

Cmgingl irvaice is anly valld shen the payment is acknowedgs reces] by Optima VWez Ple Lt inleoes!
of % per monih ol e charped on any owetstanding armesmt

Page 10of 1



Optima Werkz Pte Ltd ORTIMA LERHS
TSI s oy N

aA Serangoan Morth Ave 5 Singapore 554500
Tel: +65 G484 9919 Fax: +65 6481 1011
0. REG NO. 2012124550

VEHICLE RENTAL AGREEMENT No:100936
- Rontal repincement
HIRER'S PARTICULARS Vehicle No . J &7 FEeF 4 vehicie No: TFWI#iZ
Full Name : Chaw Donald Make/Madel - (Feds &2 Make/Model | (72ud €7 SeC
Nric/Passpart No © RVANE X I<EX Mileage Out: fof 304 | 3G —
Address: APPEG 05 foats Lor - [} 350V
Hof-A7€ - Ewics DATEOUT /2 0F JosF  TmEouT T Aew
Name & Address Employer : paten [2- 07, Lf 2 nMeiN 5 30 mﬁ
i %ﬂ-}’ m/‘f/n
| Occupaion : Driving Exp: 7=
Driving Licence No - $7274305 2 py| Type: 3 Localllsft
Issue Date - /-0 ¢ 1788 Date of Birth: &-27 /27| | 2 Day(s) @ 5% | Al )
| Contact nofs): WP T7UG 450 Weak(s) @ 5% per day 1|
ADDITIONAL DRIVER'S PARTICULARS Manthis) @ 53 par day
Full Name : A adove Extension
Nnc/Passpart No : Vi
Agdrens ,-"‘ N
L Dalivery/Collection Chargss
Contact no{s): HP - Sub-Tatal
Diriving Licence No Drriving Exp: Petrol Lavel
Issue Date : DL Type: Local/Int'l Oout E 14 (17234 F
Oceupation - Dats of Birth: IN E 14 |' 12) 314 F
REMARKS: Sreces 4 -1 MISC
fagirgn I F3000 -0 %.ﬁv TOTAL CHARGES (Inclusive of GST) | 47 .40
. .00 - i
faatron X @ Jode ,?j;fw  Less Deposil .
FMM!L |
¢

*IMPORTANT ) 2

I ONLY PERSON ABOVEZ- _ VEARS OF AGE WITH MORE THAN _“_ YEARS DRIVING EXPERIENCE AUTHORISED, LICENSED AND SIGHING
THIS AGREEMENT MAY DHIVE THE YEMICLE

4 ALL PARKING AND TRAFFIC YVIDLATIOMS ARE THE RESFUNSIBILITY OF THE HINER. AN ADMINIETRATIVE CHARGE WILL BE LEVIED ON ANY
TRAFFIC VIOLATIONS REDIRECTED.

4. W CASE OF ACCIDENT, THE HIRER SHALL NEPORT T0 RENTAL OFFICE IMMEDIATELY. IF THERE |5 DODILY JURIES, A POLICE REPORT
MUST BE MADE WITHIN 24HOURS -

4 EXCESS - HIHEH IS LIANBIE TO PAY INSURANCE ENCESS/ES WHICH |S/ARE APPLICABLE UNDER THE RENTAL CAR INSLRANCE POLICY ¥, \
1N ANY EACH ACCIDENT PLUS LSS OF EARNINGS WHILE DAMAGED VEHICLE IS UNDER REPAR ’ -:’fi s/ "IF',]'

4 VEMICLE IS STRICTLY FOR SINGAPORE USE ONLY. OUR INSURANCE DOES NOT COVER IN MALAYSIA = ol /

I HAVE READ THE TERMS AND CONDITIONS ON BOTH SIDE OF THIS RENTAL AGREEMENT AND AGREE THEREOF
UNDERTAKE NOT TO USE OR LET OTHERS USE THE RENTAL VEHICLE TO CARRY OQUT ANY ILLEGAL OR CRIMINAL ACTS
INCLUDING CARRYING OF DUTY LINPAID GOODS.

Hirer's / /;J Driver's Signature
Signature: o "}’ﬁ 'Iﬂ,/ 1 / v (il different from Hirer)
Date: Date:




a0 Irunioe

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

& RaMes Quay #18-00, Singapore 048580
INSURANCE -1one -5 6224 0010 Fax +65 5224 0030
ASSOCIATION Operating Hours: Manday to Friday 9am 1o Spm
RECORDS MANAGEMENT CENTRE GST Registration No: MA00017735

TAX INVOICE

Our Ref No GR-18-138027

Dats of Reguest: 06Ma/2018 Your Ral No: Online Purchasa

COptima Werkz Pla Lid
6 Kung Chang Road

Singapore 150143

Dear ShkMadam,

Enquiry Dae 08092018

Enquiry By Lol Ya Loe

TP Wahlcle No, SJY3013D

Accident Date 0s/08720148

DESCRIFTION AMOUNT [S5)

TP Insurer Enguliry 187
EST Amount 013
Tatal Amount Due [GST Inclusive) 2.00
Thank You

This is 8 compuiar generaled document and reguires no signature.

For GIARMC Official use:
Date
[X] GIRQ | | Cash [ ] Cheque

Mt ed gy Apca e e e conycalime) nde i Mus sl M TRsasS hasaclion=dsp_geniniplrefids 100072TAC FID=4007RFARCF TOMEN= 34 TS5T5ET 22



WRANA

GENERAL
INSURANCE
ASSOCIATION

RECORDS MANAGEMENT CENTRE GST Registration No: MA00017735

Imcec

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Rallies Quay #18-00, Singapore 048580

Phone: +65 6224 0010 Fax +65 6224 0030
Operating Hours: Monday to Friday 8am la Spm

Third Party Insurer Enquiry
Dur Hel No: GR-18-138027
Dats of Reguast: 08/0%/2018 Your Ref No Online Purchase
Oplima Werkz Ple Lid
6 Kung Chong Road
Singapore 159143
Dear SirMadam
Enquiry Date 06/08/2018
Enguiry By Lol ¥a Les
TP \dahicle Nao. S¥e0130
Aecident Dale 05082018
Engulry Result
TP Wshicla No, I urer Penod of Insurance Insurer Tel Mo,
8Jy9013D AlG Asia Pacific Insurance Ple, Lid. 1320171202018 65-6418-3000
Thank You

Tha emages provided 1o you ae taken fram Ihe otiginal reports Torw arded 1o he centre by e nembers of the General surance Associton of

Singapora and w e take no responsibility for ther accuracy or contents and shall be under no kabdty w hatsoaver for any loss or damage ansmg oul
of or in conneston with the reports or Their mages

This is a computer generaled document and requires no signalure

hitigm iaing npare meiran.comelaimaindex cfmMuneboss M TRamAhnssclionesdsp_genirdplrelids 1000TITACFI0=40027ATRACF TOKEN = Shd7S5758T
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Merimen e-Claims Page | of |

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlane
(CLAIM SUBFOLDER TRACKING ) - B ] -
Case | Netified Est Submitted | Ad} Assigned Ad) Rpt Ad) Sutrmitted | Ins Auth'ed |Staws
| g |06 S0 2018 ;gf';" s 552,621.67 582,622,867 Pending for Survay
| _Edt Reg ety | £on Estimates | | view Rot | B Cancel Case |

Raference Claim Detalls

| [Created by adjuster]

| Tea Joo Beng, ID: S1605090C
|
CHEW DONALD, 10: 512743052

Claimant:

pomce Red- | sa7807K Date of Loss:

Claim Type: | TP / 690326392256 | Paliey/Cover | 5y00315120 (Comprebensive)

=5 o Note No.:
WVehicls Reg. Poi

ey Mo,

HNo SI¥RO13D {Claimant} 5101090103

[ Insurad);

05/00/2018 12:00 - :59

N —— . |Excess: L

Aepairer: Optima Werkz Pite Ltd (HQ) 9A Serangoon Nomn Ave 5, 554500 Serangoon - Tel:

Handling AlG Asia Pacific Insurance Pte. Ltd. (Express) - Tel; 65-541%-3000 .. [Handled by Ler, Bernard-1Q]
Isurer: BarnardliQian. Ler@aig.com

]ﬁ:n':fnn NTUC Income Insurance Co-operative Lid (HQ) - Tel
Adjuster: LKK Auto Consultants Pte Ltd (H) - Tel: 6256-3561 ... [Handied by KENWETH KDNG] .. [Final Rpt due 20/09/2018]
ASSOCIATED MAIL RECEIVED

There are na mail for this case.

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | Complete |

Due Date Priority Type  Task Group Subtject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 26/3/2019



Merimen e-Claims

Claim Documents

*SKI7807K (69032639225G)
[SIY9013D]
™
CHEW DONALD
Sep 5 2018 12:00PM
[Teo Joo Beng]
Optima Werkz Pte Ltd

Page | of 2

View |View in Browser |~ |

|Letters/Correspondences 1 per page E o]
[Np [Finalized Dn LMK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
{1 |{Dram) Third Party Express Settlament - Paymant Breakdown 0
:rimm Reports 1 per EE_E] ]
[No_|Finslized On_ (AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnall | Print
i’ |12/09/18 12:50 mmm S0, Cevasc TED 100 BENG n Load HTM
Photos/Images Jperpage | v] B
(4o |Relabel/Reorder | LMK Aute Cansultants Pte Ltd (HQ) Thumbnail | Print
ilf _Egnwu 1530 | General View — D | wadws | A
2 18/10/1815:30 | Odometer Reading © | wacws | A
3 18/10/1815:30 | General View D | eaws | B
4 [18/10/1815:30 | General View 0O | adis | B
|5 | 18/10/18 1530 | General View B D | losawrs | &
& 18100181530 | General View O | waws &
7 110018 15:30 General View I_l Load 106 | BA
P _HWIVISI0 LIl Vs = © | woedrs | B
§  18/10/1815:30 | General View © | Ladwc | B
10 (110718 15:30 | General View 0 | aws |
(11 [1B/10/18 15:30 | General View 0 | adws | B2
12 | 1B/10/18 1530 | Chassls Number 0| laaws | A
13 18/10/18 15:30 | Reinspection Phota O | weews |
14 | 18/10/18 15:30 Reinspection Photo ! toad PG | WA
15 |18/10/1815:30 |1 pection Photo D | waaws | A
16 |18/10/1815:30 | Reinspection Photo 0 | cadws | A
17 |18/10/1615:30 | Reinspection Photo 0 | toecws | B
18 |18/10/18 15:30 | Reinspection Photo D | loedws | A
19 [18/10/1815:30 | Relnspection Phetoe O wers | A
20 |18/10/18 15:30 | Reinspection Phata O | tows | A
21 |18/10/18 15:30 Reinspection Photo D | cadwc | A |
22 [18/10/1815:30 | Relnspection Photo . O | wadws | @
23 | 18/10/1815:30 Reinspection Photo © | oows | &4
24 | 18/10/18 15:30 Reinspection Photo - - 0 weews | A
Documentation e 51| @ |
(No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) B T | Thumbnail 'rr__in"i
1 [11/0%18 16:12 | TP GIA REPORT © | Loac ror
2 110918 30:21 TP ESTIMATE- MARKED Lead POF
1 |[07/11/1812:37 | Photos from O1 - S1¥ 90130 Losd POF |
4 |26/03/19 16:04 | WORKSHOP INVOICE Load POF | |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/3/2019



Merimen e-Claims

Page 2 of 2

Letters/ Correspondences [tperpage  [w]l BA |
No_|Finalized On [LKK Auto Consultants Pte Ltd (HQ) | Thumbnall| Print
ﬂw’.ﬂ_‘ | AUTHORISATION TO ACT FORM N | @) | LosdPoF | |
6 |26/02/19 16:04 | Release Voucher - | LosgPoF | |
7 |26/03/19 16:04 | RENTAL RECEIPT Load POF |
8 |26/03/19 16:04 | GIA SEARCH Load POF |
3 |26/03/19 16:04 | LETTER TO OF Load POF |

Documents Checklist

DOCUMENTS CHECKLIST

Reset | Save | prme |

T-hlre are no document checklists configured.

Our Checkiist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
WotE | RETETEE B0 PrvEtE e you SNo 1T 10 CIREr RATTHE

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/3/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
["hhicll No: SJY9013D (Insd veh) Model: UDI Q3 2.0 TFSI QUATTRO
SKJTBOTK (TP veh) 170 BHP) (A)
|Date of Accident: |05/09/2018
Global Sum Settiement | | [X] Yes [ ] No
Repair Estimate '3 543212
Final Repair Cost '3 3.250.00
Loss of Use '8 days at 50.00 per day
Rental (if any) & ] 3 days
LTA [ GIA Search Fea ' 5
Others: -
o}
Final Settlement Sum (Global Sum) '8 3.250.00

Is Third Party Workshop GlA Registered? [ ] ¥YES [X ] NO (Kindlyindicate
balow)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No  BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (") %)
* Assassed Lisbility fo be filled only for chain collisions and for cases whore BOLA does not apply.
Remarks

Payment Instruction: Payee’s Breakdown

1) | Optima Werkz Pte Ltd -5 3.250.00
2) .1
3) ‘3
26 Mar
JOANNE LEE KHANG MIN 2010
LKK Auto Consultants Fte Lid Date

Please attach all the supporting documents lo the form.
(Final Repair Bill, Rental Involce; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ BII {If any)

https://sigapore.mernimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 26/3/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ico reg o 1smsor1s8r

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: surf@ikkauto com;assignmentsi@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC&/AIG18018551/KPB302

Date: 26/032018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 2100315120
Eﬂ"‘: mant Vehicle ¢, \7807% Insured Vehicle No :  SJY8013D
Date of Loss: 05/08/2018 Nature of Claim: TP Claim No: 890328302256
VEHICLE
Reg No: SKJTBOTK
Make & Model: ALUDI Q3, 2.0 TFSI guatiro (170 BHP) (A) Engine Na: CCZ354323
Reg. Date; 11/05/2013 (Man. Year. 2013) Chassis No: WALUZZZBUXDRO74551
Calour: Metallic Gray Odometer: 106320 km
Engine Capacity: 1984 cc
Marke! Value/New Car Price: N/A
Sum Insured (S%) Market Value/New Car Price
ITION OF AT THE TIM F Y
Genaral Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification Mo  Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 255/402 19 Rear Tyre Size: 255/40Z R19
Front Left Side Yokohama 8 mm Rear Left Side: Yokohama 8 mm
Front Right Side Yokohama 8 mm Rear Right Side: Yokohama 8 mm
The above valbes represent the remaming fyre ireads depth
(COST OF CLAIMS - Repairer's  Adjuster's  Difference  DIff %]
Parts 3,008.75 1,953.67 1,053.08 3502
Miscellaneous llems 0.00 0.00 0.00
Labour 2.070.00 670.00 1.400.00 67.63
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 5,076.75 2,623.67 2,453.08 48.32
+ GST 7.00/7.00% (S$) as5.37 183.66 171.71 48 32
Nett Amount (S§) 5432.12 2,807.33 2,624.79 48.32
+ Car Rental (3.0 x S$140.00/day + 7.00% GST) (S§) 449 40
+ Doc/Search Fee (55) 2.00
Nett Liability (55) 3,258.73
Global Sum Settlement (55) 3,250.00
INSPECTION
Date of Assignment: 10/08/2018
Date Inspected; 10/09/2018 Inspected At: Optima Werkz Ple Lid (HQ)
94A Serangoon North Ave 5
Singapore 554500
Estimated Period of Repair: 30days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 26/3/2019



Adjuster Report Page 2 of 4

Adjustar: KENNETH KONG Manager: CHEW HSIAD TONG

NOTE: Thia report rapresents auw findings &l ihe ime and place of magechon atated hanwn, Such ingpection has Dean carned oul io Ma Dear of our
knowledge snd ability but sny ofter fabiity under any other circumatances lg hereby axpressly arciuded.

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 26/3/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repalirer's Amount
1 1 *REAR BUMPER Bent 1.205.00FL *1.205.00FL
2 2 *REAR BUMPER SIDE RETAINER RH/LH Servicaable T4.00FL *FL
3 1 *REAR BUMPER LOWER DIFFUSER Cracked 412 50FL *412.50FL
4 1 *REAR BUMPER REINFORCEMENT Serviceable 544 S0FL “FL
5 2 *REAR BUMPER REVERSE SENSDR Shorted 42100FL *"421.00FL
6§ 2 *REAR BUMPER REVERSE SENSOR RUBBER SEAL Mecessary 18.00FL *18.00FL
T 1 *REAR BUMPER WIRE HARNESS Serviceable 490.00 FL *.FL
FeFranchese part L=LsilemDisc
Sub Total (S§) 3,165.00 2,056.50
- List em Discount on L Items 5.00/5.00% (S$) 158.25 102.83
Total Parts (S§) 3,006.75 1,953.67
Report was unsubmitted during this print-out. |
26/3/2019

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
Thete are na new miscellaneous llems selectod.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour tems

1 TO REMOVE & REPLACED WITH PANEL BEATING ALL Mew 1,000.00 250.00
ACCIDENT PORTION

2 TO PUTTY & SPRAY PAINTING WITH SEALANT ALL New 600.00 220.00
ACCIDENT PORTION

3 TO DIAGNOSTIC CHECK & RESET MEMORY TO MNew 250.00 120.00
IDENTIFICATION STANDARD

4 TO DISMANTLE & REPLACED REAR BUMPER REVERSE New 120.00 60.00
SENSOR

5 TO CHECK WIRING WITH TEST MNew 100.00 20.00

Gross Labour Cost (S§) 2,070.00 670.00

Report was unsubmitted dunng this print-out.

< END OF ESTIMATES >

https://singapore.mernimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/3/2019



