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' W s LKK Auto Consultants Pte Ltd
Bl mam m 51 Ubl Ave 1 #01-25 Paya Libil Industrial Park_ Singapore 408833
- TEL 6258 3581 FAX: 6256 4315
Reg Mo 109607198R GST Reg. Mo 19-0607198-R
Affiliated to Federation Intemationale Des Experts En Automobile
INDIA INTERNATIONAL INSURANCE PL Ref | CC4NNM8016550MNH3
905,07 0B BUILDING SINGAPORE 048711 Dila:es 1100208 MIM”M"“I"I ||I
Code : 12
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  SHA 7823X Veh. Inspected SLH 1891D
Policy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 11/08/2018
2. Vehicle Particulars & Condition
Make & Model C.C g
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
LiH Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 07/08/2018 Inspection Date 1070872018
Survey held at WORLD AUTO PTELTD
47 JALAN PEMIMPIN
#01-02/03 HALCYON 2 BLDG
SINGAPORE 577200
£a, Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




WCRLD AUTO PTE LTD e 3

47<Jalan Pemifmpin #01-02/03

Halcyon 2, S'pore 577200

Tel No. : 6451 3933  Fax No. : 6455 7578

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

INDIA INTERNATIONAL INSURANCE PTELTD Estimate : ES000336

64 CECIL 5T #04-05 10B BUILDING

049711 Date : 10/08/2018
Vehicle Num. : SLH 1891D (LCR)

: HUTTLE HYBRID
Attention : Motor Claim Department Make/Model : HONDA SHU

Chassis/Eng# :
Contact : 6223 8122 Accident Date : 07/09/2018
Claim No. :
Reoference :
Policy No. :
S/IN Quantity Particular Unit Price Amount 5§
LIST ITEMS : 3
% 9 REAR BOOT LID 1,360.00 © °
z, 1 REAR WINDSCREEN GLASS MOULDING 250,00
3 1 REAR BOOT HYBRID EMBLEM (SHUTTLE) L& 89,00
4, 1 REAR BOOT SHUTTLE EMBLEM (SHUTTLE) ik B9.00 t
5. 1 REAR BOOT REFLECTOR LAMP RH BB0.00 Yrov
6. 1 REAR BUMPER 1168000 — <& 4
7. 1 REAR BUMPER RETAINER RH 00 89,00
g 1 REAR BUMPER TOW COVER 100.00
9 1 REAR END PAMNEL 950.00 * -
10. 1 REAR END PANEL TOP GARNISH 260,00 v -
1. 1 REAR BUMPER INNER FOAM - RH 180,00 41 00 S ritfian
12 1 REAR BUMPER REFLECTOR GARMISH RH s 170,00 0 L0
13. 1 REAR BUMPER REFLECTOR LENS RH 180.00 J ¥nueb
14. 1 REAR TAIL LAMP - RH 850.00 -
List TotalSs$ : 6,287.00 1 10
20.00% Discount 5§ : 1,257.40 | '
| | K
5,029.60
SPECIAL NETT ITEMS : L
1. 1 REAR WINDSCREEN SEALANT 100.00
Z. 1 REAR BUMPER CLIP 40.00
3 1 REVERSE SENSOR 280.00 ©
4, 1 REAR END PANEL TOP GARNISH CLIPS 40.00
5. 1 REAR TAILLAMP CLIPS 40.00
Special Nett Total 55 : 500.00 . Qo
LABOUR : )
TRANSFER REAR BOOTLID MECHANISM AND ACCESSORIES 180.00

CONTINUE !/ ...



WORLD AUTO PTE LTD

47-Jalan Pemimpin #01-02/03

Halcyon 2, S'pore 577200

Tel Ne. : 6451 3933 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

INDIA INTERNATIONAL INSURANCE PTE LTD

Estimate

64 CECIL 5T #04-05 IOB BUILDING

043711

Attention : Motor Claim Department

Data
Vehicle Num.
Make/Model

Chassis/Eng# :

Page2/2

: ES000336

: 10/09/2018
: SLH 1891D (LCR)
: HONDA SHUTTLE HYBRID

Contact : 6223 8122 Accident Date 07/09/2018
Claim No. :
Reference :
Policy No. :
S/IN Quantity Particular Unit Price  Amount 5§
REMOVE & REFIT REAR WINDSCREEN GLASS 180,00
TO APPLY RUSTPROOFING/ TUFFCOATING TREATMENT TO 180,00 ¥ -
REPLACED PARTS.
.REMIJ'HE ACCIDENT DAMAGED PARTS IN ORDER TO FACILITATE 1.000.00
REPAIRS INCLUDING CUT/WELD, PANEL BEAT, STRAIGHTEN
CHASSIS WHERE NECESSARY AND REPLACE ABOVE PARTS
i"-'UTT"r AND SPRAY PAINT ALL AFFECTED AREAS (INNEREQUTER) 80000 -
'm CHECK WIRES, CONNECTORS, REPLACE DAMAGED LAMPS 180.00
REVERSE SENSORS AND START/STOP UNIT CAPACITORS
:I"D REMOVE AND INSTALL HIGH VOLTAGE HYBRID BATTERY 380.00 pr o
AS A REQUIREMENTS FOR SAFETY PRECAUTIONS.
}n CONDUCT A STANDARD OF OPEARTING PROCEDURE POST 380.00
REPAIRS DIAGNOSTIC SCAN TEST A REQUIREMENT FOR HYBRID
CARS UPON COMPLETION OF COLLISION REPAIRS.
Labour Total S§ : 3,380.00 %
E. & O.E. Total 5§ : 8,909.60
LKK Auto Consullants hence nolily
e Reparer of 1he lollowing:
» To resureey beloradafier RrDy Casrmng
hrWDHLDAI.ITD PTE LTD NH 1 L O » To dispiey dimagod parks) during NEsurwy
b » Ports prices sfm subsect io confirmabon
i | o Third party steiy @ 0N B “Wilhout Prayudcs” b
: » b dingai mocicaion i | B ehowed
A » Suppesmaniary demis) Tt be resorveyed g
b i Sutptect 1 lingd apcrol Vom irsursnce Campany
L \ ,g ; ACtrowedge ty F agarer
Signansw
Dot




W._ :LD'AUTO PTE LTD

47%)alan Pemimpin #01 3
Halcyon 2, 8'porg m';gﬂ

Tel No. - 6451 3933 Fax Ng, : B455 7575
E-Maijj ; mrmnur.@:lngmuom.ln
Websile m.wddlm.mm.lg

84 CECIL 57 a0g
D471

Attentlon - Motor Claim Departman;
Contact : 4277 8122

SN Quantity Partieyjar

( Lrs‘.nr!us: —4360-04 8

4 £50:00° A1
L]

Page 112

Estimate : ES000336
Date : 10/09/2018

: 1891D (LCR)
Vehicle Hurui SLH SHUTTLE HYBRID
ChassiwEngs
Accldant Date - 0710812018
Claim Ne. :
Refersnce :
Policy Ne. :

Unit Price  Amount 5§

1 1 REAR BOOT Lup
2 4 REAR GLASS MouLp
CR REAR BOOT e cc
3 1 ReAR HYBRID Ema ey {BI;R.ITILE;' 0,00 <L
5 REAR BOOT REFLEGTOR LAMP Ry j Z R A
6 9 REAR BUMPER .- WA 150.00 Ffﬂ
. REAR BUMPER ReTangn RH Mﬂm /"%5;
& ! :Et:: BUMPER TOW Coven -350:00" .
END PANEL 90
10, 4 mnmmampmmu w30 < S
", 4 REAR SUMPER INNER FOAM. s ) 90
12 1 REAR BUMPER REFLECTOR GARNIsH Ry R
8 REAR BUMPER REFLECToR LENS Ry . Sﬁ_ﬁnn 7
4 1 REAR TAIL u.up-m} "" 7 T
List Totaiss - by bl '
20.00% Discount sg AR s
"5.029.60
SPECIAL NETT ITems
; L 1 REAR HHD&I:HEEN SEALA.HT m: -
] i REAR BUMPER o600 f?:
} mﬁm?ﬁm:m ;" -
ToP 2000- D
! & muﬂ';ms GARMISH cLipg —40,00-7 "'11. 0
Spacla) MNatt Total 8§ : B -
LABOUR - V.M
TRANSFER REAR BoOTLIp MECHANISM Anp ACCESSOR(ES tead
1941 CONTINUE |...
ah 389 %o
[ X5 9 & f 0
SN % - ( 3)
©
| chown /& i
T 3277 4o

———



L]
WIORLD AUTO PTE LTD
47+Jalan Pemimpin #01-02/03
Haleyon 2, $'pore 677200
Teol No, : 6451 3933 Fax No, : 8455 7676
E-Mall : worldaut@singnet.com.sg
Website : www.worldauto.com.sg
Tax Reg. No. : 200006765-H Buss. Reg. No.: 200006765H

INDIA INTERNATIONAL INSURANCE PTE LTD

64 CECIL ST #04-05 108 BUILDING

Estimate : ES000336

Page /1

048711 Date : 10/08/2018
Vahicle Num. : SLH 1891D (LCR)
! Make/Model - HONDA SHUTTLE HYBRID
Attantion : Motor Claim Department Chassis/Eng# :
Contact : 223 B122 Accldent Date : 07100/2018
Clalm MNo. :
Reference :
Pollcy No. :
SN Quantity Partlcular Unit Price Amount 5%
C REMOVE & REFIT REAR WINDSCREEN GLASS 180.00% 11
YO APPLY RUSTPROOFING/ TUFFCOATING TREATMENT TO 180,00 2 57
REPLAGED PARTS.
REMOVE ACCIDENT DAMAGED PARTS IN ORDER TO FACILITATE 1,000:00~ 600
REPAIRS INCLUDING CUT/WELD, PANEL BEAT, STRAIGHTEN
CHASSIS WHERE NECESSARY AND REPLACE ABOVE PARTS
PUTTY AND SPRAY PAINT ALL AFFECTED AREAS (INNERAOUTER) goo-00~ Coo
70 CHECK WIRES, CONNECTORS, REPLACE DAMAGED LAMPS 480:00— 30
REVERSE SENSORS AND START/STOP UNIT CAPACITORS
TO REMOVE AND INSTALL HIGH VOLTAGE HYERID BATTERY 38000 fpo Jof
AS A REQUIREMENTS FOR SAFETY PRECAUTIONS.
TO CONDUCT A STANDARD OF OPEARTING PROCEDURE POST 000" 290
REPAIRS DIAGNOSTIC SCAN TEST A REQUIREMENT FOR HYBRID
CARS UPON COMPLETION OF COLLISION REPAIRS. ——
Labour Total 5§ : sas000 | ; £o
L .
E. & 0.E. Total 5% : 8,908.680
Ezoo=SSEIE
for WORLD AUTO PTE LTD MNAL LE
lo/f/le 105
ple
! Dn Y5

Bpril fant fHETD -



Poh Kin (LKKAuto) e e

From: Poh Kin (LKKAuto)

Sent: Thursday, 11 July 2019 4:09 PM
To: tgttan@worldauto.com.sg

Cc: Admin A

Subject: RE: SLH1891D Qur refTP/2232/18
Attachments: DV SLH 1891D.pdf

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC4/11118016550/Nfb3
Your Ref: TP/2232/18

Dear Sophia,
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SHA 7823X AND SLH 1891D ON 07.09.2018
We refer 10 the above matter.

Thank you for acceptance.

Please duly sign the DV enclosed and return to us (LKK) for payment processing.
We need oniginal copy DV,

Your prompt action will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sale
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially

affect/influence an the lssues of lability/damages, either party Is not bound, thereafter, by the negotiation
terms/settlemant.”

Hest Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@ lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1. #02-25 | S{408933)
rF LS ==

= == =% [,
——

e Sove the Earthe Print only when necessary:

This e-mail contain confidential and privilegad material, and are for the sole usa of the inlended recipienl. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you recaived this e-mail in emor, please do nal
read this e-mall or any attached tems. Please delete the e-mall and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all altachments and any copies thereol. Thank you



wmg

From: tgttan@worldauto.com.sg

Sent: Thursday, 11 July 2019 11:52 AM
To: Poh Kin (LEKKAuto)

Subject: RE: SLH1891D Our refTP/2232/18
Hi Poh Kin

Offer accepted.

Kindly let us have the Direct settlement Form.

Rdgs
Sophia

From: Poh Kin (LKKAuto) <pohkin@lkkauto.com=>
Sent: Wednesday, 10 July 2019 6:02 PM

To: igttan@worldauto.com.sg

Ce: Admin A <admin-a(@lkkauto.com>

Subject: RE: SLH1891D Our ref:TP/2232/18
Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC4/11118016550/Nfb3
Your Ref: TP/2232/18

Dear Sophia,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS, SHA 7823X AND SLH 1891D ON 07.09.2018
We refer to the above matter and your letter of demand.

Towards an amicable settlement and without admission of liability to our Insured’s part, we have
instruction to offer settlement as below:-

1. Cost of Repair (w/GST) SS  3,332.24
2. Loss of Use (560.00 x 6 days) 55 360.00
§§  3,692.24

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.



WM#

From: Pah Kin (LKKAuUto)

Sent: Wednesday, 10 July 2019 £:02 PM
To: tgttan@worldauto.com.sg

Cc: Admin A

Subject: RE: SLH1891D Our refTP/2232/18
Importance: High

WITH UDICE

SAVE AS TO COSTS

Our Ref: CC4/11118016550/Nfb3

Your Ref: TP/2232/18

Dear Sophia,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SHA 7823X AND SLH 1891D ON 07.09.2018
We refer to the above matter and your letter of demand.

Towards an amicable settlement and without admission of liability to our Insured’s part, we have
instruction to offer settlement as below:-

1. Cost of Repair (w/GST) SS  3,332.24
2. Loss of Use (560.00 x 6 days) S5 360.00
SS  3,692.24 |

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Lud

Phone: 6841-21532 | email: pohkin@lkkauto.com | fax: 6741-3108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408933)

-

¥ SRS 2L
SELIR =W Gove the Earth Print only when necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in emor, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereol, and inform the
sender that you have deleted the e-mail, all attachments and any coples thereof, Thank you,

From: tgttan@worldauto.com.sg [mailto:igttan@worldauto.com.sg]
Sent: Wednesday, 3 July 2019 5:51 PM



Poh Kin fLKKAutn!

From: tgttan@worldauto.com.sg

Sent: Friday, 31 May 2019 12:59 PM
To: Poh Kin (LKKAuto)

Ce: Naz (LKKAuto)

Subject: RE: SLH1891D Qur ref:TP/2232/18
Categories: clear

Hi Poh Kin

In order to facilitate and expedite in the finalisation, we confirm finalisation of $3114.24 and 5 repair days.
Will forward the LOD to you soon.

Thanks
Sophia

From: Poh Kin [LKKAuto) <pohkin@lkkauto.com>
Sent: Friday, 11 January 2019 5:17 PM

To: tgttan@worldauto.com.sg

Subject: RE: SLH1891D Our ref:TP/2232/18

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Our Ref: CC4/11118016550/Nfb3
Your Ref; SLH 1891D

Dear Sophia,
We refer to the above matter.

For COR, our surveyor had recommended amount at P/P $3,114.24 (before G5T) with 5 repair days.

P t: Allfi 1 r L

*** Kindly forward your LOD with all the relevant documents({ie: final repair bill, authorisation to act, rental receipt)
to us (LKK) for our necessary action.

Thank you.

“Kindly note that this negotiation between parties on this matter ls purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party ls not bound, thereafter, by the negotiation
terms/settlemant.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Lid



‘Poh Kin (LKKAuto) gy

From: Poh Kin (LKKAuUto)
Sent: Friday, 11 January 2019 5:17 PM
To: tgttan@worldauto.com.sg
Subject: RE: SLH18910 Qur ref:TP/2232/18
Attachments: TP Estimate-Marked.pdf
‘WITHOUT PREJUDICE'

SAVE AS TO COSTS

Our Ref: CC4/1111B016550/Nfb3
Your Ref: SLH 1891D

Dear Sophia,
We refer to the above matter,

For COR, our surveyor had recommended amount at P/P 53,114.24 (before GST) with 5 repair days.

'"_Kindl_',r forward your LOD with all the relevant documents({ie: final repair bill, authorisation to act, rental receipt)
to us (LKK) for our necessary action.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sale

intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / Inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party Is not bound, thereafter, by the negotiation
terms/settiement.”

Hest Regards,
Poh Kin, Chong {Mr) | Case Handler
LEK Aunto Consultants Pte Lid

Phone: 6841-2132 | emuil: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Uhbi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

SERER =W Stve the Earthe Print only when necessary

This &-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in arror, please do nol
read this e-mall or any altached items Please delete the e-mall and all attachmants, including any copies thereof, and inform the
sender thal you have deleted the e-mail, all attachments and any coples therecf. Thank you

From: Poh Kin (LKKAuto)
Sent: Thursday, 20 December 2018 2:05 PM
To: 'tgttan@worldauto.com.sg' <tgttan@worldauto.com.sg>



Poh Kin (LKKAuto)

From: tgttan@worldauto.com.sg

Sent: Monday, 15 October 2018 2:39 PM

To: Poh Kin (LKKAutD)

Subject: FW: SLH1891D Our ref:TR/2232/18

Attachments: WhatsApp Image 2018-09-13 at 2.31.38 PM jpeg, WhatsApp Image 2018-09-13 at

2.31.38 PM (1)jpeg; WhatsApp Image 2018-09-13 at 2.31.38 PM (2).jpeg

Hi Poh Kin

We only have b/f paint photas for your attention.

Maz should be in possession of photos of the dismantle parts.
Kindly revert.

Rdgs
Sophia Tan
World Auto Pte Ltd (Kranji)

From: ainee31@worldauto.com.sg <aineedl @worldauto.com.sg>
Sent: Monday, 15 October 2018 12:13 PM

To: tgttan@worldauto.com.sg

Subject: SLH1891D

Ainee

Thanks and Rgds,
World Auto Pte Ltd
Kranji: 63621776
Fax: 63631250



WME

From: Poh Kin [LKKAuto)

Sent: Monday, 15 October 2018 8:44 AM
To: tgttan@worldauto.com.sg

Cc: Naz (LKKAuto)

Subject: RE: SLH 1891D Our ref: TP/2232/18
Importance: High

Our Ref: CC4/11118016550/Nfb3
Your Ref; SLH 1891D

Dear Sophia,
We refer to the above matter.
Kindly furnish us a copy of dismantle and before paint photo for our necessary action.

Your prompt reply will be very much appreciated.

Bist Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin®@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

LK S
e = Save the Larth- Frint only when necessary-

Ay

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation af law. If you believea that you received this e-mail in arror, pleasa do not read
this e-mail or any attached items. Please delete the e-mail and all attachmenis, including any copies thereof, and inform the sender that
you have deleted the e-mail, all altachments and any coples thereof Thank you

From: Denise Tay [LKKAuto)
Sent: Tuesday, 25 September 2018 3:00 PM
To: SUR <sur@lkkauto.com>; Poh Kin [LKKAuto) <pohkin@lkkauto.com>; Naz (LKKAuto) <Naz@lkkauto.com>

Cc: tgttan@worldauto.com.sg
Subject: RE: SLH 18910 Our ref: TP/2232/18
Dear Poh Kin/Naz,

CC4/11118016550/Nfb3



TMsROE Merimen e-Claims

Print Received Message

This mall is associated with

*SLH1891D (MCT18090251)
[SHAT823X]
TP

LION CITY RENTALS PTE LTD
Sep 7 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTDO]
World Aulo Pte Lid

From india Iinternatienal insurance Pte Lid (HQ) (W_8G). sent on 08/07/2019 17:03 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$3692.24) - SLH1891D - Claim Handler: Sundari Nagarajan

Approved:3692.24,

hitps:/isingapore.mermaen.comiclaims/index.cim Tfusebox=SVCmalliluseaction=dip_PrntACFID=55087 1208CF TOKEN=G2ald58ab134d536-TF2TTE... 1N



TNSR2019 Masimean a-Claims

Print Received Message

This mail is associated with :

*SLH1891D (MCT18090251)
[SHA7823X]
TP

LION CITY RENTALS FTE LTD
Sep 7 2018 12:00AM
|[COMFORT TRANSPORTATION PTE LTD]
World Aulo Pte Lid

Fram India International Insurance Pte Ltd (HQ) (I_SG), sent on 08/07/2019 17:03 PM,
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$3692.24) - SLH1891D - Claim Handler: Sundarl Nagarajan

Approved:3692.24.

hitps /isingapore.marimen.com/claimsiindex. ofmPlusebox=SVCmall&fussacton=dsp_Prim&CFID=55087 1208CFTOKEN=60ald58ab1 34d4536-TF2778.,

1"



WORLD AUTO PTE LTD
47 JALAN PEMIMPIN #01-02/03
HALCYON 2

SINGAPORE 577200

Tel: 64513933 Fax: 64557576

Date: 31/5/2019

Your ref: SHA 7823X
Our ref; TP/2232/18

India International Insurance Pte Ltd BY EMAIL

64 Cecil Street

#04/#05 |10B Bullding

Singapore 049711

Dear Sirs

ACCIDENT INVOLVING SLH 1B91D & SHA 7823X ON 7.5.201B ALONG MBS

Reference |s made to the aforesaid matter (on behalf of our clients M/S LION CITY RENTALS FTE LTD)

Enclosed herewith are the following documents for your information and necessary actions only:-

A Final Repair Bill;
B. Letter of Authorisation

We are claiming the following:-

1. Final bill : $3,114.24
2. Gst7% - S 218.00
3, Pre-repair inspection (560 x 2 day) : S 120.00
4. Lossof use (560 x 5 day) : S 300.00

$3752.24

Kindly revert with your clients’ mandate for settlement.
Yaurs faithfully,

Vald Gt . O

World Auto Pte Ltd
Encls:




LETTER OF AUTHORISATION

In the matter of the following accident:-

DATE OF ACCIDENT : 07/09/2018

CLIENT'S VEHICLE NO : SLH18910

PLACE OF ACCIDENT : MBS (LOBBY DROP OF POINT)
THIRD PARTY VEHICLE NO : SHA7823X

|/We, LCRF PTE LTD

ADDRESS: 29 PAYA LEBAR ROAD, PAYA LEBAR OFFICE CENTRE
UEN/NRIC/FIN NO : 201624597K

Tel.(O) (H} (MOBILE )

I/We hereby authorize and appoint World Auto Pte Ltd to act for me/us in respect of the above
matter up to the final canclusion of the said matter,

I/We hereby authorize and appoint World Auto Pte Ltd to act for me/us for the purpose of
negotiating and enter into settiement with the tortfeasor, their insurers or solicitors appointed
by the tortfeasor/insurers without the need lo commence action.

I/We hereby autharize World Auto Pte Ltd to receive on my/our behalf all settlement sums

and disbursements including loss of use/rental to pay to yourselves all costs you may at any
time receive in connection with the above mention matter.

DATED THIS 10 ™ OF SEPTEMBER YEAR 2018

Name: LCRF PTE LTD
LEN No: 201624597K
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EXPRESS SETTLEMENT

DISCHARGE VOUCHER
Il-Direct Settiement (PODS)

india Ral: TP | MCT 180002451
Claimant Rel = TPR2232/18 lqu\-lt'&qw

Wen, _ WodAuaPleltd =~

wilh the appainied Surveyor af Indi
of Surveyor) with respect 1o the amo

usaesnisl 55 ° (seaich feej, vehicle ne
oTORNE (o) at 02

on

waticle) mammhwmmmm

Well conlirm thal wail acefam auhorized by the owner
clgamant”i of vehicks no. SLH 18010 (o make iha claim ms s&t oul In the above pam
it matier on hisher behalf in 3 manner that wadl desm fit Wil enclose hergin the
parly caimanl”,

Vit further confirm nat weil wil indemnify India imterrational Insurance e L
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WORLD AUTO PTE LTD

47 JALAN PEMIMPIN J01-02/03 HALCYON 2 BLDG

§'PORE 577200

Tel No. ;: 64513933 Fax No. : 54557576

E-Mall : worldaut@singnat.com.sg

Wabslte : www.worldauto.com.sg

Tox Reg. No. : 200006765H Buss. Reg. No. : 200006765H

|NDIA INTERNATIONAL INSURANCE PTE LTD )
SEORLONTR Date : 31/05/2019

Vehicle Num, : SLH 18910

Attantion : Motor Claim Deportment stake/dodal : HONDA SHUTTLE HYERID

Chassis/Engi :
contact : 63476100 G3ATG130-LALITA Fax NO.: £2200174 accident Date : o 09/2018
clalm No. ; TR2232/2018
Reference :
policy Mo. :
SN Quantiny Particutar unit Price Amount 55
LIST ITEMS :
i, 1 REAR BOOT HYBRID EMBLEM 88,40
2 1 2EAR BOOT SHUTTLE EMBLEM 88.40
3 1 REAR BUMPER 1,150.00
A, 1 EEAR BUMPER RETAINER RH 53.00
5. 1 REAR BUMPER INNER FOAM RH 48,00
6. 1 REAR BUMPER REFLECTOR GARNISH RH 130.00
7. 1 QEAR BUMPER REFLECTOR LENS RH 120.00
List Totalss : 1,742.80
20.00% Dlscount 55: 348.56
1,304.24
SPECIAL NETT ITEMS :
1, 1567 REAR BUMPER CLIPS 40,00
special Nett Tatal S5 - 40,00
LABOUR ;
APPLY RUSTPROOFING / TUFFCOATING TREATMENT TO REPLACED 50.00
PARTS
REMOVE & REPLACE DAMAGED PARTS TO FACILITATE REPAIRS §00.00
INCLUDING CUT/WELD, PANEL BEAT, STRAIGHTEN CHASSIS
BUTTY B SPRAY PAINT ON AFFECTED AREAS 00.00
CHECK WIRES, CONNECTORS, REPLACE DAMAGED LAMPS REVERSE 30.00
SENSORS & START/STOP UNIT CAPACITORS
REMOVE & INSTALL HV HYBRID BATTERY AS A REQUIREMENTS 200,00
FOR SAFETY PRECAUTIONS
CONDUCT S0P POST REPAIRS DIAGNOSTIC SCAN TEST FOR 70000
HYBRID CARS UPON COMPLETION OF COLLISION REPAIRS
Labour Total 55 1,680.00
o Total 55 : 3.110.20
GST 7% S5 : 218.00
Amount Dua 5% : 35.332.24

= =

WORLD AUTO PTELTD



Mernimen e-Claims

Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

/CLAIM SUBFOLDER TRACKING

Cave | Nothed [Est Submirtad | Ad) Assigned | Ad) Rpt Ad) Submitted | Ins Auth'ed | Sratus
o |28 Mar 2019 b S$3,114.24 | 5$3,114.34 lm"" Suryny
i B adj mt. | Edit Extimates m.m] | Cancet cace |

Ansured | COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: -

II..IDH CITY RENTALS PTE LTD, Co. Reg. No.: 20162459TK

| . | 07/09/2018 00:00 - -59
Dste of Loss: | oy wioriths and 12 Days From LTA Reg Date (Man ¥ri]

Poliey/Cover |
Nots:No.: }HmHMIS

Policy No.
(Claimant):

[[Created by adjuster]

g SLH1891D

|Claimn Type! | TP / MCT18090251

iumﬁlsa

World Auto Pte Ltd (HQ) 47 Jin Pemimpin, #01-02/03 Halcyon 2, 577200 Bighan - Tel: 8451 3933
India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Sundari Nagarajan - 6347 6071

AIG Asla Pacific Insurance Pte. Ltd. (SG) - Tel: £5-6419-3000

LKK Auto Consultants Pte Ltd (HQ) - Tol 6256-3551  [Handied by Muhammad Nazril Bin Abdultah] | Final Rpt due
20/09/2018]

Wiew Al I Compose Case Moll ]

'+ 115G (09/07/2015): Alert - Ad] Mandate Approved (S$3692.24) - SLH18910 - Claim Handiar: Sundarl Nag...
« 111 SG (14/09/2018) Alert - Adj Mandate Approved (S$0.00) - SLH1891D - Claim Handler: Sundari Nagara...

ALL ASSOCIATED TASKS=

I Search Tasks I muum‘rml Complets |
Oue Date  Priority  Type

Complated On Created On Done?

View All
Assigned By

Task Group Subject Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 29/7/2019



Merimen e-Claims Page | of 2

Claim Documents

*SLH1891D (MCT1B090251)
[SHA7B23X]
™
LION CITY RENTALS PTE LTD
Sep 7 20168 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
World Auto Pte Ltd

|

Ugload Docaments | Uplasd Photos | Compose hew Leser |

Photos/Images (3perpage [v]
Mo | Melabel/Reorder | LKK Auts Consultants Pte Ltd (HQ) | Thumbnail| Print
1 [13/09/18 17118 | Genaral View | D | Loasws | A
1 1ND91B 17118 | General View O | adiec | &
é:l-"—wf"-’.' 1718 | Genersl View = O | owrc B
4 K098 17118 | Genaral View D | keawc | H
s | 13/09/18 17:18 Ganaral View - ﬂ Load 3G | BA
6 1309/1817:18 | General View - - 0 | teaws | B
7 1309181718 | Genersl View © | oeaws | B2
8 109/1817:18 | General Viaw | @ mdws | B
9 [109/18 1708 | Ganeral View - 0 | Lsacis Eq
10 13/09/18 17118 | General View 0 | tosgwes | B |
|13 |13/09/18 17:18 Goneral View | wadiec | A |
(12 13/00/18 17118 | Genersl View 0 | lnadwc | [A
13 [19/10/1809:2¢ | Reinspection Photo O | wows | 2|
14 19/10/18 09124 | Relnspection Photo O | wwaws | &
515 }tm_nmm::- Relnspection Phate © | s | B
Mo |ll|ihl|fl_.ﬁ_g-ﬂﬂ' LKK MMMPHLHIHQJ | Thumbnsll Fﬂﬂ_‘t‘l
1 10918 16:04 EMAIL FROM I1I DD 11092018 € | Load poF |
3 [12/09/18 16:00 | TP ESTIMATE- MARKED 0 | LoagroF .
11 12/09/18 16:00 | TP GIA REPORT | Load POF |
4 09/07/1812:43 | WORKSHOP INVOICE §1_EL POF ‘
s losjo7/19 12:43 LoD | Load POF

(& |29/07/19 09:45 | AUTHORISATION TO ACT FORM ) | Losd PoF

7 |29/07/19 0945 | DISCHARGE VOUCHER © | edror | |
fo | Finalized On India International Insurance Pte Ltd (HQ) Thumbnail | Print|
1 1203180836 | Singapore Accident Statement | € | Lowa PoF |

Documents Checklist

DOCUMENTS CHECKLIST

mnmmimm

= Consultants Pte Ltd 1

Show Remarks To: [ Handling Ingurer
fROtE E@maTed e DItk JnisE you ENae T fD @Ther paTes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp _doc... 29/7/2019
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 29/7/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd icoreg o tessorses)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-B805 Email sun@lkkauto com;assignmenis@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4M118016550/NFB302
Date: 200072019
REFERENCE
Handling Insurer. India Internalional Insurance Ple Lid ~ Palicy No: MCOMODO15
ﬁ:“i_“““‘ Vehicle o) 118910 Insured Vehicle No: SHA7B823X
Date of Loss: 07/06/2018 Nature of Claim: TP Claim No: MCT18080251
RESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLH1891D
Make & Modeal: HONDA SHUTTLE HYBRID, 1.5 (A) Engine No: LEB4261714
Reg. Date: 261072016 (Man. Year: 2018) Chassis No: GPT1042102
Colour: Black Odometer: 105772 km
Engine Capacity: 1486 cc
Market Value/New Car Price.  N/A
Sum Insured (SS): Market Value/New Car Price
MDITI VEHI TIME OF R
Genaral Condition: Steering (Serviceable): Yes Foolbrake (Serviceabla): Yes
Handbrake (Serviceabla): Yes Engine Modification Ne Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 1B5/60 R15 Rear Tyre Size: 185/80 R15
Front Left Side: Rovalo 6 mm Rear Left Side Rovelo 6 mm
Frant Right Side: Rovelo 6 mm Rear Right Side Rovelo 6 mm
The above vallbes reprasent the remaring tyre besds depth
COSTOF CLAMS ~ Repaire’s  Adjuste’s  Difference  Diff %
Paris 5,529.60 1,43424 4,085,386 74.06
Miscellanegus ltems D.00 0.00 0.00
Labiour 3,380.00 1,680.00 1.700.00 50.30
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) B.909.60 3,114.24 5,795.36 65.05
+ GST 7.00/7.00% (5%) B2387 218.00 405 67 E5.05
Nett Amount (5%) 9,513.27 333224 £,201.03 65.05
+ Loss of Use (6.0 x S$60.00/day) (55) 360.00
Nett Liability (S§5) 3,692.24
INSPECTION
Date of Assignmant: 10/09/2018
Caie Inspected: 10/09/2018 Inspected Al Waorld Aulo Ple Lid (HO)
47 Jin Permimpin, #01-02/03 Halcyon 2
Singapore 577200
Estimated Period of Repair: 5.0 days
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 29/7/2019



Adjuster Report Page 2 of 4

Adjuster: Muhammad Nazril Bin Abdullah Manager: Chong Poh Kin

NOTE: This repor represents our findings af the time and place of mapection stafed hereds. Such ingpection has besn eamed oul fo the Dest of our
knowiedge and abilfy butl any other kabiity unger any ciher circumEtances is hemdy exprossly exciuded

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 29/7/2019



Adjuster Report

Page 3 of 4

REPAIR DETAILS

Reference

Part Source: {Lasi Synchronised: 02 Jul 2018)

Parts: HONDA SHUTTLE HYBRID 1.5 (A) (Model not available in database)

Labour: Repairer's {Price-denominaled Standard Lisi)

Print Code: (Unsubmitied, no print-code for SLH18910)

Validity: These estimates are valid only if they contain the pnnt code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llems/valies not in reference calalogue are preficed with an asterisk "

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BOOT LID Repair 1,350 00 FL *~FL
2 1 *REAR WINDSCREEN GLASS MOULDING Not Necessary 250.00FL *-FL
< *REAR BOOT HYBRID EMBLEM (SHUTTLE) Necessary BO.0OFL *86.40FL
4 1 *REAR BOOT SHUTTLE EMBLEM (SHUTTLE) Necessary BS.00FL *BB.4DFL
5 1 *REAR BOOT REFLECTOR LAMP RH Serviceable 5B0.00FL *-FL
E 1 ‘REAR BUMPER Cracked 1,150.00FL *1.150.00FL
7 1 ‘REAR BUMPER RETAINER RH Necessary BO.00FL "8B.00FL
8 1 *REAR BUMPER TOW COVER Repair 100.00FL *“FL
8 1 *REAR END PANEL Serviceable 950.00FL *.FL
10 1 *REAR END PANEL TOP GARNISH Serviceable 260.00FL *FL
11 1 *REAR BUMPER INNER FOAM -RH Missing 180.00 FL “98 00 FL
12 1 *REAR BUMPER REFLECTOR GARNISH RH Missing 170.00FL  *130.00FL
13 1 *REAR BUMPER REFLECTOR LENS5 RH Missing 180.00FL  *120.00FL
14 1 *REAR TAIL LAMP -RH Sernviceable 850.00FL - FL
15 1 *REAR WINDSCREEN SEALANT Not Necessary 100.00F5 *-F§
16 1 *REAR BUMPER CLIP Necessary 40.00FS *40.00 FS
17 1 *REVERSE SENSOR Not Necessary 280.00FS *-F§
18 1 *REAR END PANEL TOP GARNISH CLIPS Not Necessary 40.00Fs *-FS
19 1 “REAR TAILLAMP CLIPS Mot Necessary 40.00F3 *FS
FaFranchise parl S=SpcNetl LeListhemiss
Sub Total (S5) 6,787.00 1,782.80
- List Item Discount on L ltems 20.00/20.00% (S8) 1,257 .40 348.58
Total Parts (S§)  5,529.60 1,434.24
[ Report was unsubmitted during this print-out. |
hitps://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/7/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

Thare are no new miscellansous tems solocted.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TRANSFER REAR BOOTLID MECHANISM AND New 180.00 0.00
ACCESSORIES
REMOVE & REFIT REAR WINDSCREEN GLASS New 180.00 0.00
TO APPLY RUSTPROOFING [TUFFCOATING TREATMENTTO  New 180.00 50.00
REPLACED PARTS

4  REMOVE ACCIDENT DAMAGED PARTS IN ORDER TO New 1,000.00 600.00

FACILITATE REPAIRS INCLUDING CUT/WELD ,PANEL
BEAT ,STRAIGHTEN CHASSIS WHERE NECESSARY AND
REPLACE ABOVE PARTS

5 PUTTY AND SPRAY PAINT ALL AFFECTED AREAS New 900.00 600.00
(INNER&OUTER)

&  TOCHECK WIRES ,CONNECTORS ,REPLACE DAMAGED New 180.00 30.00
LAMPS REVERSE SENSORS AND START/STOP UNIT
CAPACITORS

7 TO REMOVE AND INSTALL HIGH VOLTAGE HYBRID New 380.00 200.00
BATTERY AS A REQUIREMENTS FOR SAFETY
PRECAUTIONS

g TO CONDUCT A STANDARD OF OPEARTING PROCEDURE New 380.00 200.00
POST REPAIRS DIAGNOSTIC SCAN TEST A REQUIREMENT
FOR HYBRID CARS UPON COMPLETION OF COLLISION
REPAIRS

Gross Labour Cost {5%) 3,380.00 1,680.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 29/7/2019



