Daetime . WAVEQ q00000person comsctet_ IVOMUA - varicie@)our

AT

ass rec By | Rt cslpalsg TbSﬂHA(‘HABlSP o st

Sunjeyot - hhﬂbﬁ ASSIGMNT lﬂfﬁm)

e Person) _ﬂﬂ%ﬁh&m of _ _ECL _ DatefTime: ﬂiﬂﬂl&@ﬂﬂm
Estimated Cost: ~ Billke _ :

oD WSIT-PI{ESIOI!REEIEVAJWIhl??C\

To Inspect Vehicle Ho: Q\[ 2 g‘r Insured: RHC E}qqc’?

at Workshopm/s Cf\'u\ rhw}"o Tl _ 845 L

- B %1\'58 S Ming R4 4 01-58

Policyvor_ ~ ~Claim No DIg 006643 MFSH

Sum Insurzd; o Bxecess: l_

Make of Vel . 'pon _o6log e

(Client's Record) . =)
R fDS} 'lns\r 160 #in ¥irey Dive % 05

H.0.D. Endorsement:

Date/Time _|Action/ingtrustion. ) Ectimple
@t\:.[% r' b —

- e e

olalie | emal preli ensal o fex R

) oy - e 111
W CEAA0p-Cc 3 Lo l48/HIfbe>  DoAlfc)é e

g

P Ll by § 675 Cotreut G wne, 2B




‘ REF

Fct

I
Woq It

ODQTEY WS | TP RES | 0D RES | EVALINV | MV
QY T
_C.f
©OBIK 160 Sin iRy Drve # 05-0l

i Inspect Mehicle Ho

Py Feoy
Clains Mo
S hsurad Excess
(Clienl's Recond)

Wake al Veh

[Palicy Condition)

Fenial The veh had commenced its

rapair at the time of inspoction

[Lal or Markat Vala

Consislant? . Yes ar No

1A Accident Rpoer
Consistent? | Yes or No
a é ildys

CA | REV | REP. [-24HRS Y

;1A | PR Sean

Res. Yes orf No

Est. Ropalrs

L um Sum Aval: Yes or No

Yahicle INJOUT

[ade Prrson Gonlocted

il

ll‘l'i"'

Ptk

o

GpReading f{?j?}ﬁ

Enet

L3N

3610

Glearing: In

Eiriake
Mo

Tyre:

|

i
1)
lis & y. #7- .||--':|:|| e
Car [M Cycle | Bus i Yan | Lory [ Taxi | Prime Mover |
T l".ll [r. I|.|‘I' ]
fi al ﬁ)

tnsiradd [ Std fHEHA

AL

NV A

[Ralioe Insured | Std N NA

THmg s ofs508S207%7
o @rFalrIF‘nm!Bumi

or ! Jammied | Leaked { Burnt o

v Inefdey | Jammetl | Leaked | Burnt or
il 1 S/Rim | STRCETRI or
Slze; F: //‘5/55/€f(
R —_—

DUMN | EXNOVA | GY | FS | LIZA | MIC FOMTSU | PIR | SUMI T

TOYO | YORO o

Front Fear

RiBal j mm RiBal, ( i

L/Bal o Ligal g il
0.0

von. 6 23/

Survey habd al

Das

%L,
L

of Damages * Frt | fear | OIS | WIS | UIC | Roaftop of

v UIC | Chassis frame | Body Structure aifected due to collision

Pated Time | Agtion £ Instruchon

12/P Al parts (et

g vt Ll Pass b

: Preli, Report

! E]; Final Reporl

e Rt

Report Formal !

|ump Sum [ LB

Add Fee:

WS
HaSo e |

Days Of Rapair:

Resurvey Mo, of Trip:

6
>

\bo
50

"|||.,-||||.-} HH

D Forh. tivs (9 I.

Sita Insp (9 T i Sotah
Interyfoin 1B 'jﬂ{

(] 5 1

i T
3



LKK Auto Consultants Pte Ltd

&1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. No, 19-8607158-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD

36 ROBINSON ROAD

Ref : CSFCHB8016541/Kvd3

I
#16-01 CITY HOUSESINGAPORE 068877 e " “hl””l“h““ﬂ‘l' |‘|
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 8730P Veh. Inspected Qy 78T
Policy No. Coverage ($) 0.00
Claim No. D1800667T3MFSH Excess (3) 0.00
Assign From CWS (MAY CHUA) Assign Date 11/09/2018
2. Vehicle Particulars & Condition
Make & Model c.c ]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
J. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  08/09/2018 Inspection Date 11/08/2018
Survey held at 160 SIN MING DRIVE # 05-01
Repairer ~ CITY AUTO PTELTD
Sa. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




F LY, 2%
i Consuftants
= Pre Lid Company Registration No, 19960T193R

il URBI AVFE 1, #02-15 PAYA UBT INDUSTRIAL PARK, 5ING APORE 408933 TEL : (651 h2563561 FAX : (G5 2564315
Yourref: DI18006673MFSH

Our ref: CS/FCIIB016341/Kvd3 Date : 12/9/2018

The Motor Claims Department
M/s FIRST CAPITAL INSURANCE LTD

Dear SirMadam,
INITIAL INSPECTION REPORT OF VEHICLE NO.QY 78T

We thank for your instruction on 11/9/2018

5

Please be informed that we had conducted the inspection of the above mentioned vehicle on
11/9/2018  at the premises of M/s  CITY AUTO PTELTD
and have the following to report:-

Workshop Estimate Amount : 5%8.422.76
Revised Estimate Amount : 554,948 .80
"Check” Items Amount : 5%1,436.96
Market Value : 5%
LTA Reimbursement Value 1 8%
Nett Value 1 5%

Description of Damage:
The vehicle sustained damages at the rear
rear portion

Comments/Present Status:
Damages Consistent

Yours faithfully,

Kenneth Kong
Licensed Appraiser



MS @ FirstCapital

MS First Capital Insurance Limited coreg o 1950001080 GST Reg Mo M2 00016769
& Raffles Quay #21-00 Singapore 048560
Tel: (BS) 6227 2311 Fax (5] G222 3547
Clatms & Mober Uncerariting Dept: 36 Robinson Road #16-01 City House Singapore 05877

Tel, (B5) 6507 3848 Fax: (65) 6507 3849
wwne msfirsicapital.comisg

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person,
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT
07-09-2018 Our Ref No. D1B006673MFSH
06-09-2018 Claim Type. Third Party
SHC8750P Third Party Vehicle. QY78T

BLK 8 SIN MING ROAD #01-58/860/62 SIN MING IND EST
VRONICA LAW

64531235/ 0 Fax No. 645379844

WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:

LKK AUTO CONSULTANTS PTE LTD

MNA Fax No. 68416315
NA,

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop
Cc : TP Solicitor

Officer Incharge

CITY AUTO PTE LTD Attention. MNIL
MNA TP Solicitor Fax No. NA

MAY CHUA,

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 12 September 2018 12:23 PM

To: 'Claim Workflow System'

Ce: MAYCHUABEMSFIRSTCAPITAL COM.SG; SUR

Subject: RE: SURVEY ASSESSMENT - D18006673MFSH/1, QY 78T
Attachments: QY 78T PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle QY 78T
Date of survey: 11/9/2018
Number of days : 6 days

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Tuesday, 11 September 2018 9:10 AM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@|kkauto.com>
Cc: MAYCHUA@MSFIRSTCAPITAL.COM.SG; SUR <sur@lkkauto.com=>

Subject: RE: SURVEY ASSESSMENT - D18006673MFSH/1

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G. Nivitha | Admin

LKK Auto Consultants Pte Lid

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6a56-4315
Blk 51, Paya Ui Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Claim Workflow System [maiIm:cwsmoturc1aims@msﬁrstcanitaLcam.5E1

Sent: Tuesday, 11 September 2018 8:07 AM

To: ASSIGNMENTS@LKKAUTO.COM

Ce: CWSMOTORCLAIMS@MSFIRSTCAPITAL.COM.SG; MAYCHUA@MSFIRSTCAPITAL.COM.SG
Subject: PRI: SURVEY ASSESSMENT - D18006673MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.



Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

. AVG. This email has been checked for viruses by AVG antivirus software.
; WWww.avg.com



CITY AUTO PTE LTD

_* Y il el vl rluady

TEL: 6453 1235, 6452 0650 FAX: 6453 7944
Z2ahre Towing Services  Tel: 9823 9898
Co. Reg. No.: 199503435C  GST Reg. No.: M2-8920975-4

Estimate

MS FIRST CAPITAL INSURANCE LTD Date .

NC. 36 Vehicle No.

ROBINSON RD Make/Model .

CITY HOUSE

SINGAPORE 068877

MIlEEgE (km) .

Contact : 83061204/63561204 Fax Mo, 65073849 Chassis No. .

Accident Date !

Aoy Asr bl s ClaimNo. |

Reference :

&Nﬂfr./ A, 1. iay  Policy No.-

t’/)/ayb, & 7

BLK 8. SIN MING INI:I' ESTATE #01—60!62 SIN MING ROAD, SINGAPORE 575643

: QUOT201809-000152(00)

11/09/2018
QYTET
HONDA INSIGHT

0
JHMZEZ2B50B3203491
06/09/2018 00:00:00
SHCBYQOP
QY7aT
D17089024MFQC/28

S/Mo Particular éf .(::.-""'.ﬂ-ir i Quantity Unit Price Amount 5%
LISTITEMS : E
1 Rear bumper - upper 1.0 680.00 ¢t §80.00 ~—
2 Rear bumper bracket 2.0 45.00 'ﬁf@ 7 ap.oo =
3 Rear bumper retainer 2.0 3010 227 6020 —
4  Rear Bumper clips 8.0 3.00 2400 &
5§ Rear bumper reinforcement 1.0 388.00 386.00 2~
& Rear end panel 10 405 60 40560 “~
7 Rear end panel top garnish 1.0 196.40 217 196.40 —
& Trunk floor panel 1.0 950.00 /T 95000 X
g Trunk floor panel reinforcement 1.0 282.00 T 28200 x
10 Trunk flocr deck box 1.0 13300 Je 13300 X
11 Tailgate 10 100200 ‘% 100200 «—
12 Tailgate glass moulding 2.0 90.00 e 180.00 —
13 Tailgate emblem - Insight 10 3800 Y 3800 —
14 Tailgate emblem - Hybrid 1.0 48.70 e, 4870 ——
15 Tailgate logo 1.0 27.80 A 2780 X
16 Rear bumper - lower 1.0 397.30 A’ 397 30 «
17 RHtaillamp 1.0 63070  f 830,70 ('
18 Tallgate weatherstrip - s - Ny 116.90 e/ 11590 —
19 Tailgate lock LKK Auto Consuliants hence notfy 1 259.40 25940 —
20 Ta..f: i B8 iapleee o e anowng: 1Ig 34.70 7T 3470 X
. urvey before/aler spray painting
List Total » To display demaged part{s) during resurvey 6.034.70
20% Discount S% PN pYE e it 1o confimalion 1,206.94
* Third party survey is on a “Withoul Prejudics” basis
» No illegal modifications) is allowed 4 B27.76
» Supplementary Hemis) musi be resurveyed and
SPECIAL NET : i8 subject to final approval from Insurance Company {2‘,—_{@
1 Tailgate glass sealant Ackniowladged by Ripai 0 40.00 e, B80.00
Number plate Signature: 10 20.00 Fe, 2000 ¥
3 Number plate casing Date 1o 25.00 B, 2500 "(
SPECIAL NET Total 8§ 12500
LABOUR :
*To use computer to disarm hybrid system and remove out hyred 1.0 550.00 Mrev 550.00 x
batteries to carry out repair on accident portion. To fix back the
same and use computer to check and reactivate hybrid system d;(
*To remave and install rear trims and uphalstery 10 8000 80.00

CONTINUE NEXT PAGE
Page 1 of 2




CITY AUTO PTE LTD

AL

BLK 8, SIN MING IND ESTP-.TE #01 ED.’EE SIN MING ROAD, SINGAFORE 575643
TEL: 6453 1235, 6452 0850  FAX: 6453 7944

2dhrs Towing Services  Tel 9323 G858

Co. Reg. Mo.: 199503435C  GST Reg, No.: MZ-8920879-4

Estimate : QUOT201809-000152(00)

MS FIRST CAPITAL INSURANCE LTD Date : 11/09/2018

NO. 368 Vehicle No. : QYTET
ROBINSON RD Make/Model : HONDA INSIGHT
CITY HOUSE

SINGAPORE 068877
Mileage (km) : O
Contact ; 63961204/63961204 Fax No. ;65073849 Chassis No @ JHMZEZ2850BS2034581
Accident Date : 068/09/2018 00:00:00
Claim No. © SHCB790P
Reference : QY78T
Palicy No. © D17082024MFQC/28

S/No Particular Quantity Unit Price Amount S8
*To remove and install rear windscreen glass 1.0 250.00 250.00 722
*To supply panel sealant and seal all weld seam and gaps 1.0 120.00 12000 Jeyr
*To spray uindercoating 1.0 120.00 12000 &=r
*To install reverse sensor 1.0 40.00 4000 —
-To knock jackout damaged parts, panel beating.welding, align, 1.0 1,3200.00 Foot 1,300.00
refix and to renew accident parts ?
- Spray painting on affected & replace parts 1.0 1,000.00 cef 1,000.00
3.470.00
E. &0E Total S§: 842278
GST 7% 5%: 589.59
Amount Due S5 9.012.35

for CITY AUTO PTELTD
Page 2 of 2



I Pl P4 LKK Auto Consultants Pte Ltd
-

- P 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408023
f”__! TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-8607138-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref CS/FCI18016541/Kvd3n2
21801 Q1T HOUSESINGAPORE 068877 Do TRRTER ”mlm.“”l"mm
Code : FCIZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC B790P Veh. Inspected ay veT
Policy No. Coverage (5) 0.00
Claim No. D18006673MFSH Excess ($) 0.00
Assign From MAY CHUA Assign Date 11/08/2018
2. Vehicle Particulars & Condition
Make & Model HONDA INSIGHT c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. JHMZE2850B5203491 Colour METALLIC PEARL WHITE
Odometer 105974 Steering IN ORDER
Brakes IN ORDER Medification STANDARD ALLOY RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/55R18 BRIDGESTONE 5 mm
L/H Front Tyre |185/55 R16 BRIDGESTONE 5 mm
R/H Rear Tyre 185/55 R16 BRIDGESTOME 6 mm
L/H Rear Tyre |1B5/55R16 BRIDGESTOMNE & mm
4. Description of Damages
THE VEHIGLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS
5. General Information
Accident Date  06/0%/2018 Inspection Date 11/09/2018
Survey held at 160 SIN MING DRIVE # 05-01
Repairer CITY AUTO PTE LTD
5a. Remarks
A)\DAMAGES CONSISTENT TO ACCIDENT REPORT,
BJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
CJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

[ESTIMATED NORMAL PERIOD FOR REPAIR: 6 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 4085333
TEL: 6256 3561 FAX: 6255 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.10f 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. QY 78T
A Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ‘;” ($)
REPLACEMENT OF PARTS
1|REAR BUMPER-UPPER BUCKLED 680.00 680.00
Z|REAR BUMPER BRACKET @$45.00 BENT / DISTORTED 90.00 90.00
2|REAR BUMPER RETAINER @%$30.10 DISTORTED 60.20 60.20
8|REAR BUMPER CLIPS @%3.00 MECESSARY 2400 24.00
1|REAR BUMPER REINFORCEMENT BENT 388.00 388.00
1|REAR END PANEL BENT 40560 405,60
1|REAR END PANEL TOP GARNISH MTG DISTORTED 196.40 196 .40
1| TRUNK FLOOR PANEL TO REPAIR SEE 950.00
LABOUR
1| TRUNK FLOOR PANEL REINFORCEMENT TO REPAIR SEE 282.00
LABOUR
1| TRUNK FLOOR DECK BOX SERVICEABLE 133.00
1|TAILGATE BENT 1,092.00 1,092,00
2| TAILGATE GLASS MOULDING @%90.00 NECESSARY 180.00 180.00
1|TAILGATE EMBLEM-INSIGHT NECESSARY 38.00 38.00
1| TAILGATE EMBLEM-HYBRID NECESSARY 48.70 48.70
1|TAILGATE LOGO NOT NECESSARY 27 B0 -
1|REAR BUMPER-LOWER DENTED 397.30 397.30
1|RH TAILLAMP SERVICEABLE 630.70 -
1| TAILGATE WEATHERSTRIP DENTED/ 116,90 116.90
DISTORTED
1| TAILGATE LOCK DENTED 259.40 259.40
1|TAILGATE STRIKER TO REPAIR SEE 34.70
LABOUR
LESS 20% DISCOUNT -1,206.94 -795.30
482776 3.181.20
SPECIAL NETT ITEMS
2| TAILGATE GLASS SEALANT @3540.00 (SN) NECESSARY 80.00 40,00
1|NUMBER PLATE (SN) SERVICEABLE 20.00 -
1|MUMBER PLATE CASING (SN) SERVICEABLE 25.00 -
125.00 40.00

Report Ref No. CS/FCI8016541/Kvd3n2




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: G256 3561 FAX: 6256 4315

Reg. No: 1996071968R GST Reg. No, 19-8607198-R Page Mo..2 of 2
Estimate By | Our Adjusted
Des on of Parts Co on
Qty cript el Workshop ($)) ($)

LABOUR

TO USE COMPUTER TO DISARM HYBRID SYSTEM AND NOT NECESSARY 550.00 -

REMOWE OUT HYRED BATTERIES TO CARRY OUT

REFAIR ON ACCIDENT PORTION. TO FIX BACK THE

SAME AND USE COMPUTER TO CHECK AND

REACTIVATE HYBRID SYSTEM

TO REMOWVE AND INSTALL REAR TRIMS AND 90.00 60.00

UHOLSTERY.

TO REMOVE AND INSTALL REAR WINDSCREEN GLASS. 250.00 120.00

TO SUPPLY FANEL SEALANT AND SEAL ALL WELD 120.00 30.00

SEAM AND GAPS,

TO SPRAY UNDERCOATING. 120,00 60.00

TO INSTALL REVERSES ENSOR. 40.00 40.00

TO KNOCK JACKOUT DAMAGED PARTS PANEL 1,300.00 900.00

BEATING WELDING ALIGN REFIX AND TO RENEW

ACCIDENT PARTS.INCLUSIVE OF THE REPAIR OF

TRUNK FLOOR PANEL TRUNK FLOOR PAMNEL

REIMFORCEMENT AND TAILGATE STRIKER

SPRAY PAINTING ON AFFECTED & REPLACE PARTS 1,000, 00 S00.00

3.470.00 2,110.00

GRAND TOTAL 8,422.76 5,331.20

RECOMMENDED COST OF LUMP SUM REPAIRS 4,250.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FCI18016541/Kvd3n2

yéva

KONG SENG CHEONG

Licensed Appralser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Regort I8 made solely for the use and bensfit af the Client named &n the front page of this Report.




