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National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933
TEL: 6841 0055 FAX: 841 531 5
Reg. No: 52883356E GST Reg. Mo. 20-0405511-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref NS/INC180168477/Nrb

050NTUC TRAGE [N
#05-01 NTUC TRADE UNION HOUSESINGAPORE  Date: 10-09-2018 |
189556
Code: |NC4
1. Policy Particulars :- THIRD PARTY GLAIM
Insured Veh, SMD 965R Veh. Inspected TIB 1167D
Policy No. 5096898757 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 05/09/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification ]
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  30/08/2018 Inspection Date 05/08/2018

Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

5a. Remarks

AITHE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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Policy Search Page 1 of 1

eBaoTech B GeneralClaim
Hallo, NAC_PAYA_UBI_BOOG01 * Change Language  * Change Password  + Log Out
My Deskiop Policy Query .
Matice of Loss Pélicy No. = ] Date of Aocident |a0doerzoie 18:23
Vehicle No.(For Motor)  |SMDESR ] Certificate Number e
Saarch |
Cartificate Palicyhalder Palicybalder Wahighs Insured Commence  Expiry
Select  Policy Mo Numbser Hame Wpg - Preduet CoverType. T Object Date Date
Bls
SORSEGATS? MOTORING 2017150550  GFT m‘é‘;"ﬁu SMD96SR SMOPESR 31077218
PTE LTD.
!__:" I_I';:.H-."

https://giclaim.income.com.sg/ges/icm/eclaim/ICMpolicySearch.do 10/9/2018



MER1 18414384 ! BMAT Autamolive Sernces Pha Lid - Woodlands H
o St S _Your NCD will be affected due to late reporting
SUBMITTED BY: Karen Chan Siau Chin Actual e-Filling Submission Date & Time: 04/09/2018 09:34

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repori carrectly the details of the accident to speed up the claims process.

2. Thiz Form must be compleled by the Policyholder and/or the Authorised Driver,

3, Information provided must ba as ruthful and accurate as possible, Any wilful misrepresentation or withobding of material facts may allow Insurance companies ko
repudiate policy ability,

5. Any false reporting may be referred to the Police for investigation,
8. This report will be forwarded by the insurers of the GIA Records Management Centre established by the Genesal Insurance Associatan of Singapore (Gl4) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties

7. By the lodgemant of this report to the insurers, you hereby consent to the archiving of this report a1 the centre and 10 copies of the report being made available
aforesaid

ACCIDENT STATEMENT

Date Of Report 04/09/2018 0927
Date Of Accident 30/08/2018 14:40
Exact Location Of Accident ALONG EUNIS LINK [AFTER BS 17079) COMFORT DRIVING
Country/State of Loss SINGAFPORE
Wehicle Registration Mumber TIB1167D
Insured/Policyholder

Mame Of Registered Cwner SMRT BUSES LTD
Co Reg No 1982022920

Email Address NOEMAIL

Mobile Phone No

Alternative Phone No OFFICE-80000000
Vehicle Particulars

Manufacturer MERCEDES-BENZ
Model BUS

Exact Purpose for which vehicle was being used at
lime of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If Mo, Please state action to be taken THIRD PARTY

Vehicle Category BUS

Insurance Company

Mame of Insurance Company MS FIRST CAPITAL INSURANCE LTD
Type Of Coverage THIRD PARTY

Fleet Policy YES

Policy Number
Cover Note Number
Driver

MName of Driver
MRIC Mo

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gendar

Maobile Mumber

Fax Mumber
Contact Number
EMail Address

DIO27592MFBP

LYE SAN YOU

525578182

037121951

CUTDOOR

14/02M1977

41 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-80000000

NOEMAIL



Address 6 ANG MO KIO ST 62
Postcode

Was driver an employee of the Insured’s Company YES
[f No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle .

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - MAJOR/MINOR RD
Weather Conditions CLEAR
FRoad Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Mumber of vehicles involved in the accident

Was any body injured in the Accident? MO
Was any injured conveyed o hospital by

: x MO
ambulance?

Was any other material or property damaged? YES
| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance

Number of Passengers (Including Driver) 15
Details of Police Action

Was the accident reported to the police? ]
If Yes.Please state which Police Station

Was notice of intended Prosecution given? MO

If Yes.against whom?
Circumstances of Accident

WHILE TRAVELLING ALONG EUNOS LINK ON THE LEFT MOST LANE. A PRIVATE CAR, SMD965R THAT CAME OUT FROM
THE SLIP ROAD OF AIRPORT ROAD FAILED TO STOP AT THE STOP LINE AND THE RIGHT FRONT PORTION OF THE
SAID VEHICLE COLLIDED ONTO MY BUS LEFT FRONT PORTION. NO INJURY REPORTED. THAT'S ALL,

Attachment(s)

Are accident photos available for attachment? NOT AVAILABLE DUE TO CIRCUMSTANCES OQF ACCIDENT
Was there any video captured by Car Cameara? MO

Was there any audio recorded? MG

Wehicle Registration Number SMDEE5R

Vehicle Make/Model/Colour

Details OF Properties

Wehicle Category PRIVATE CAR
MName of Driver POH WEE SIONG
MRIC/Passport Number

Contact Number

Address

Fosicode

Insurance Company Name

Mature Of Damage

Mo, Of Passenger {Including Driver)

Page 2 of 4



Sketch Plan Pg. 1
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IMPERTANT NOTICE

1 Assse repont forectly ihe detads of Be smidant o gpeed up the dae process.

2 Tréi Form must be pompleted by the Policibolder aod/or the Authorsed Driver.

3 llermation pronidied must b a5 truthbul snd aceursti sa poibde. Any willul misropreisriation or wathholding of matersl
facts may allow Isarance companies to repudiate potlcy liphliity.

4. The issur and scceptaace of this Form by insuance companies is not an admission al policy Razlity on the part of thensursecs
T L.

&, T eoport veill Be ferwarded by the insures of the G3A Reoonds Managemen: Cenime established by the General Isurance
Epnsiation ol Singapone (GIA] Tar archidag and that copies of s Feport will Tor & Tes Ba mae aviilabie upon applicatian by
eteresiod parties.

7. By the ladgreent of this report ta the ieserers, you hereby consent to the archiing of this report 21 the centre and to coples of
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B Coesent wnder the Peruonal Bats Protection Sct [FOPA]
| understand, sckaowiedge, agee and comeant tal
fal My insurest, oy waricshop ared e Ceneral Ingoiange Sssuciation ol Siegapan PG mayfam pemiied (e collect, us,
dibcicae snddfor process my personal detafpesona! information sed out in tha [form| aed any other persanal information
possidied by e or possessed by my esures (colectieely the *Personal Information” | and disdose srd fransfes such
Fersonal lnbarmation Do all inguwens] who bave induned venicki(z] imalved 0 this accidant [all insarer|) wha Raes insued
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| admeinaienng my claims [ncluding the malieg of correspordence, statements, Involces, regorts o notaces 1o me,
which could isokhen disclozure of esriais personal data about ma to brieg about dethry of the eme as well 25 on ihe
extemnal core of envelopesfmel peckagus); andfor

4] comphing win appiicable lyws e adminkiering, processing, heedling andfor dealing with my clasmes {coBectively the
*Pudpaies”)

{1 a8 insurer(s] wha have insured vehicsels) invcieed in the scadent pad the biiurdrs’ liveyelew Frms, may s permed
o codlect, use, dicfose andfor process my Penaonal iW¥ormation for one or more of the abowe Purposes; and

{01 my Persanal information maycas be discload by arg of the insuners andyor GIA to thei thind party service provdders or
sgenbiinchatirg their Leayere/law firms), which many ba siad _..a_._u.E.-_ aof Segapade, far afe o modg ol the Aborws Purfgose.

[#h  my Persoral informistion will also ke collecred and used to compsle claims ey far the prpose of fraud detection,
aitigation and managsment i present and # futire claims
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Sketch Plan Pg. 2
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[ REFER TO REFORT

DECLARATION
e decfare The foregoing parmiculars ane tris in eseny respect

.
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Pyl psliia ', Spgnaat i i Drier’s Sgmaiure

Dute & Time (1 diber & na the polieyhakdai)
DCmle & Time:

Reperting Comirs Porssanels Synaties
Mame: BALGISH
MEKPN 4o SRI£03252
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=Y Singapore 757705

AUTOMOTIVE Tel: 65 6362 3422
Fax: 65 6358 7420

SMRT Automotive Services Ple Lid
g MRT - 60 Woodlands Industrial Park E4
e

SMRT Accident Bus Repair Estimate

Section A - To be completed by Claims Advisor/, KJJAMK Duty Officer

Reg. No. ; TIE /SWB 11670 Ref. No. BUS/EBES g .f 18 / 10 39

Make / Model : HABIT BENDY Reg. Date :

Mame of Driver BC 71 95 5

Date/Time of Accident a0 _-"lr-B ,-'II 18 The damages on the Buses are as
{ indicated in the faowing diagram

Surveyer is Required ? YES / NO

If Yes, VICOM / (LKK//UAS / AIS / Others @

Bus is Towed Back ? ves / No

Accident reporting date : 31 -8 18

Type of Accident : Skid / Head-Rear / Head-On [ Side Swipe / Others
Special Instruction to ARC, if any :

LEFT FRONT PORTICN

Signed i Date

Section B - To be Completed by Service Advisor, Accident Repair Centre

Accident Repair Job Card No  : Chassis No
Mileage Date Prepared
Summary of Repair Estimates Repair Completed
CQuotation from ARC Adjusted by Surveyor, if applicable
Total Labour Charges $ 198 1 b
Total Spray Painting Charges : $ ‘, 3
Total Material Charges 5 534 IJ b
Cther Charges : 5 NoA 5
TOTAL : s L1 L 4y s 5 ()
Lump Sum Repair, ifany g 2 | A
MNa. of Repair Days : [ p e =2 ] days [ o Jl | days
Signature * |Prepared by II Adjusted by:

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

QM Mo, Invoice No. Invoice Date

Signed : Date

FR-AS-ARC-08 Rev 2




Section D - Details of Repair Estimatas

Part 1 - Labour Works

Ref. No. BUS/BPS

Job Scope

Cluotation from ARC

TO REMOVE & INSTALL ALL ABOVE ITEMS AND
REPAIR OTHERS DAMAGED AFFECTED AREAS

4L
|

Page ( )

Adjusted by Surveyor, if applicable

Total Labour

Fart 2 - Spray Painting & Panel Beating Related Works

Job Scope

PROVIDE LABOUR AND MATERIAL TO PUTTY

AND RESFRAY ABOVE REPAIR ITEMS

=
Quotation from ARC

Adjusted by Surveyor, if applicable

Total Spray Painting & Panel Beating

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

Total Other Costs

FR-AS-ARC-09 Rev 2



Secdbn D - Details of Repair Estimates

Ref. No. BUS/BFPS ! !
Part 4 - Spare Parts / Material Usage
Page ( )
To be completed by Service Advisor, ARC Surveyor Adj
Mot given (X)
Part Mumber Parts Description ity List Price Discount| Final Price |Repair (R) Fepair (R)
{5} (%) (%) Replaca (/) | Replace{/)
2 Py o3 b ot 27| 411 T
awo &191 FRONT LH BUMPER END 1 748 |2V VA 34 7 (R
NE2 L
{/l}fll? 'r[:.ll { e i e——————
_ =Y, JUEITLE (veTi TPy
L[S iow
j D ﬁw b} | =
- S M o -
MRTEL REPAR. TIPTO |
E
1 paci
[ ke ladop -
E Dats
TOTAL MATERIALS 5

FR-AS-ARC-08 Rev 2
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LKK Auto Consultants hence notify
the Repairer of the following:
» To resurvey before/afier spray painting
« To display damaged part(s) during resurvey
» Parts prices are subject 1o confirmation
» Thied perty survey is on & "Without Prejudios” basis
* No llegal modification(s) is allowed
» Supplementary Hlemis) must be resurveyed and
is subject to finel approval from insurance Company

Acknowiadged by Repairer
Sinsture:
Dede:
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SMRT Accident Vehicle Repair Estimates

SMRT Auiomative Services Pe Lid

&0 Woodlands indusinal Park E4, Singapera TST70S

FAX Humiber | @3BB5502

Estmator Telaphone Number | GBBEIE23

Actident Fleporting Mumber | GBBE2GTZ

Date Generated : 042019
User 1D : Catherineles

Section A - Accident Details

FRegstration Mumber [riB1187D

Case Foferance Mumbar [BUsTE1R/1047

Registratian Dale ll-‘a.ul:l:ﬁ

Company Typs |BMRT Buses Lig

Make |MERCEDES

Modial MERCEDES 04065

Hams of Driver Ly® San You

Typa ol A coadei Side Swipe

fucciderd Date and Tima A0VA7018 7 41 PM

Accidernt Reported Date and Tima 312018 655 AM

I3 Surveyor Fequeed? M

Survay by

Wehide is Towed Bagd? L]

Towvad Back Dale and Tirs

Replacemant Vel issued? Wa

Job Card Mumbes 24CAITEZE

Spacal insyuction to ARC# any TIE11670 - LEFT FRONT PORTION
SMOBESR (TF) - INGURED WATH NTUC

Prepared Date and Tima B4/2019 5:04 P

Cnassis humss WEBB 1232321098235

Miloage

Wk Shop

Rapair Complalion Dea and Time

Section B - Summary of Repair Estimates

Summary of Repair Estimates

Quotation from ARC Adjusted by Surveyor, if applicable
Total Labour Cast lﬁ?‘ﬂs.w 553000
Tetat Sony Cosl |s7m0 3538 00
Tetsl Spare Part Coal Iaz:.w 542770
Tetal Cther Cost [so00 i£213.60)
TOTAL COST I!I,ﬂﬂl.?‘ﬂ 51,282.19
Lump Sum Total 152,000,00 $1,300.00
Mumiser of Repair Days 2.0 20
Fropared / Adfusiad By Kok Khaan Goh
AAC | Burisd Sign O Cate
Sigrature 0 =]

&

Famarks

Section C - Quotation and Accident Invoice Details

Quatation Numbaer

Inwaics Number

Quaotation Date

invoice Dute

Inwaics Amouni

Prapared Date

Page 1 af 2
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SMRT Accident Vehicle Repair Estimates

SMRT Automaotive Services Pte Ltd
50 Woodlards industrsl Park B4, Singapcre 757705

FAX Number | BI685552

Estimator Talaphone Mumb-w | SHEE2E23

Actident Raporting Mumbar - BRBEDETZ

Date Gurmrated | OROLZ0NE

Lisar 1D Catherinelog
Section D - Details of Repair Estimates
Part 1 - Labour Works
Job Scops Cusitstion fram AR Adjusted by Surveyor, if applicable
TG REMOVE & INSTALL ALL ABCNVE ITEMS AND REPAIR OTHERS STSS 00 SA30.00
DAMACRED AFFECTED AREAS
Tertal Lo $TR5.00 |l-530.l'.‘0
Part 2 - Spray Painting & Panel Beating Related Works
Job Scope Quotation from ARG Adjusied by Surveyor, if applicabie
PROVIDE LABDUR AND MATERIAL TO PUTTY AND RESPRAY ABCVE 476800 5538 00 |
REPAIR ITEMNS |
Total Spray Peinting & Panel Beating |I-'|"H-Dﬂ $53200 |
Part 3 - Other Costs - Accident and Accident Repair Rolated Expanse |
Job Soope Cuctation from ARG Adjusted by Surveyoer, il applicable
Lump Sum Adjuatmest by Surveyor 50.00 [E212.80)
| Tedal Oshar Cosls $0.00 (5212.80)
Part 4 - Spare Parts [ Matorial Usage
Part Number  |Portion Stock Mumber [Part Name Cuantity List Prica (5} |Discount (%) |Final Price [§) | Estimator Apgroved |Sureyor Approved
BOO5 156 BODY LH A015TE1000 |BUMPER ENDFRONT  [1.00 504 18 10.00 S534.74 Replace Faplace -
LHFOR MB 005G SR,
HABIT
Tatal §554.15 $534.74
Added Spare Parts | Material Usage After Survayor Signad off
Part Number | Poriien Stock Mumber |Pant Mama Cluantity List Price §  |Discount (%) |Final Price |$] [ARC Chock Survayor Check
Tatsl |

ey kb S34.7Y

§ SAC
v S38

{\Tf,_f,l. LY
jﬂ;i‘gt‘: 19
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LI:"I :.'..'-r-\' i "\
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National Assessment Centre Services

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 D055 FAX: 6341 B315
Req, No: 52983356E GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref:  NS/INC18016477/Ncd3e2
e TBE AR
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  17-04-2019
189556
Code: INC4
i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SMD 965R Veh. Inspected TIB 1167D
Policy No. 5096898757 Coverage ($) 0.00
Claim No. MT/1009730-002 Excess ($) 0.00
Assign From Assign Date 05/08/2018
2. Vehicle Particulars & Condition
Make & Model MERCEDES BENZ 04056 c.c 11967
AUTO
Engine No. HIDDEN Year of Reg. 2001
Chassis No. WEBB1232321098226 Colour WHITE
Odometer 2731 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[275/70R225 CONTINENTAL 7 mm
L/H Front Tyre |275/70R22.5 CONTINENTAL 7 mm
R/H Rear Tyre [275/70R22.5(D) FIRENZA 716 mm
L/H Rear Tyre |275/T0R22.5 (D) FIRENZA 76 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTION.
DAMAGES SEE DETAILS,
5. General Information
Accident Date  30/08/2018 Inspection Date 05/09/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR; 2 Working Days




National Assessment Centre Services
31 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6841 D055 FAX: 6841 8315
Req. No: 52983356E GST Reg. No. 20-0405911-H

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. TIB 1167D

Page MNo.:1 af 1

Estimate By | Our Adjusted
Q Description of Parts Condition
ty P Workshop ($) ($)
P F PART
1|FRONT LH BUMPER END CRACKED 504,15 584.15
LESS 10% DISCOUNT > -58.42
504 15 53473
LABOUR
TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR T95.00 530.00
OTHERS DAMAGED AFFECTED AREAS,
PROVIDE LABOUR AND MATERIAL TO PUTTY AND 786.00 538.00
RESPRAY ABOVE REPAIR ITEMS
1,581.00 1,068.00
GRAND TOTAL 2,175.15 1,602.73
RECOMMENDED COST OF LUMP SUM REPAIRS v 1,300.00
(TOITS PRE-ACCIDENT CONDITION) (CONFIRMED)

MUHAMMAD NAZRIL BIN ABDULLAH

Automotive Assessor

Report Ref No. NS/INC180168477/Ncd3e2

K.K.LAU CPT(RET)

BEng( Hens),B.Bus,MBA,PEng,PE,

MinstAEA MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

ISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is mada solely for the usa and benefit of the Client named on the front page of this Report.

ol respansibllity whatsoever, in conlast or tort |s accented 1o any third party who may reg

o labilsty
Beport, in whele or in pan. does $0 al his or har own risk,




