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Nivitha (LKK Auto)
e ———————————————————————————————————

From: Xin Yi <xinyi@seahong.com.sg>

Sent: Sunday, 9 September 2018 4:08 PM
To: ‘Catherine Chong (LKK Auto)

Ce: Chee Kiong; samson@seahong.com.sg; amanda@seahong.com.sg
Subject: SLP 54277 [Our file ref: 18.25025 PD-0Q)
Attachments: TP LOD.pdf

Dear Catherine,

CLAIMANT : HANG YEN FONG

VEHICLE NUMBER : SLP 54277

ALLEGED ACCIDENT DATE : 17 APRIL 2018

AXA VEHICLE NUMBER : SKS 10658

We act for AXA Insurance Pte Ltd for the above matter.

We understand that you were engaged to survey the claimant’s vehicle.
The claimant has issued their LOD and their surveyor's report is attached. A copy is enclosed.

Please let us hear from you on the following: -

a. If you have conducted post-repair inspection already, please let us have your survey report urgently,

b. If you have not conducted post-repair inspection, please let us arrange for inspection with the claimant's
solicitor and let us have your survey report in due course.

May we hear from you on the above soonest.

Thanks & Best Regards

Heng Xinyi

(Secretary to Mr Tan Chee Kiong)
Seah Ong & Partners LLP

36 Robinson Road

#12-03 City House

Singapore 068877

Tel: 6536 5369
Fax: 6536 5811

This message is intended for the recipient named above. It may contain confidential or privileged information. If
you are not the intended recipient, please notify the sender immediately by replying to this message and then
delete it from your system. Do not read, copy, use or circulate this communication. Thank you.

Disclaimer: Internet communications are not secure. While every reasonable effort has been made to ensure that
this communication has not been tampered with, Seah Ong & Partners LLP cannot be responsible for alterations
made to the contents of this message without its express consent. If you wish to receive a hard copy of this
message for comparison or should you require any other form of confirmation of the contents of this message,
please contact the sender. Opinions, conclusions and other information in this message that do not relate to the
official business of the company shall be understood as neither given nor endorsed by Seah Ong & Partners LLP.



VISION LAW LLC  cuniceriein

Advocaies & Solicitors - Notary Public - Commissianers for Onths,

(Tncorporated with limited liabiling H 5 SEP zmﬁ
ERIC NG CHING 300M Unique Entity Number: 200721 148H ]
WONG EENG m?ﬁmw\r L v T
MBI WONER - Head Office: 133 New Bridge Road TFE T s AR Hanting)
N i _|F ¥18-01/02 Chinmtown Peint FAX i65) nadsewi T
EEGA PARAM Kingapore 052413 - = an & visionlawllc.com
ARG KT O DIANE
ﬁwsm Hranch: 490 Lorong 6 Toa Payoh Brarch
#)3-11 HDB Hub (Biz 3 Lobby 1) TEL : [85) 635
{'A}»\'nﬂ;f;ﬁm Singapore 310430 Bﬂlﬂ?z‘m
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e SURANA—
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t-'hzk REPLYING PLEASE QUOTE OUR REFERENCE - Plaats reply 1o HEAD OFFICE fr the matter ]

Our Ref : AKN-atv-Ins-T140-106477-18 ]
Your Ref : SKS 1065 B - JLROOM /
/
Date: 3 September 2018
WITHOUT PREJUDICE
AXA INSURANCE SINGAPORE PTE LTD BY HAND
8 Shenton Wey
#27-01 AXA Tower
Singapore 068811
ONG SEE KAI CERTIFICATE OF POSTING
Apt Blk 330 Tampines Street 32 [For your information only|
#05-440
Singapore 520330
Dear Sir,
CLAIMANT : HANG YEN FONG

ACCIDENT INVOLVING SLFP 5427 T & SKS 1065 B ON 17-APR-2018 ALONG ALJUNIED FLYOVER
TOWARDS MOUNTBATTEN ROAD AT ABOUT 1135HOURS

We are instructed by the above named to claim damages against you/your insured in connection with & road
traffic accident on 17-APR-2018 ALONG ALJUNIED FLYOVER TOWARDS MOUNTBATTEN ROAD
AT ABOUT 1135HOURS involving our client’s vehicle registration number SLP %427 T and vehicle
registration number SKS 1065 B driven by you/your insured at the material time.

We are instructed that the accident was caused by youw/your insured's negligent driving and or management of
your your insured vehicle. As a result of the accident, our client’s vehicle was damaged and our client has been
put to loss anc expense, particulars of which are as follows:-

ol. Cost of Repair $17.334.00
0z. Rental fees 5 340,00
03. Survey report fees $ 1,016.00
04, Towing fees $  100.00
05. GIA & LTA search ' report fees § 4398
06. Cost Contribution (at this stage) $ 1,605.00
07. Disbursements (at this stage) 5000

TOTAL $20,988,98

- 2 to be continued next page

CONFIDENTIALITY
THE INFORMATION CONTAINED [N THESE DOCUMENTS MAY BE PRIVILEJED AND CONFIDENTIAL AND IS INTENDED FOR THE EXCLUSIVE
USE OF THE ADDRESSEE DESIGNATED ABOVE. K you arc mat the addressee. aoy disclosure, reproduction, dissribution or oter dissemsination or use of (his

commifnscition s siricily prohibited. Irmhnrmziwdmhu!u_wuimazmphumm' digted hvwnmm“mwfm ils refum.




VISION LAW LLC

Advocates & Solicitors

Page 2

Our Ref : AKN-atv-Ins-T140-106477-18
Your Refl :SKS 1065 B

Date; 3 September 2018

AXA INSURANCE SINGAPORE PTE LTD
8 Shenton Way

#27-01 AXA Tower

Singapore 06881 |

Attn; Motor Claims Department

ONG SEE KAl

Apt Blk 330 Tampines Street 32
#05-440

Singapore 520330

We enclose a copy of each of the following documents for your consideration:-

(a) GIA report lodged by driver of SLP 5427 T;

(b} Photographs taken at scene of accident;

(c) LTANet Search;

(d) Certificate of Insurance;

(e) Registration Card;

(0 Towing receipt;

(g) Rental agreement, rental invoice & rental receipt:

(h) Final Repair Bill;

(1) Surveyor’s report & invoice: and

() 144 coloured photographs depicting the damages to motor vehicle SLP 5427 T.

(P.8:- Original photographs will be sent to insurance co. only)

The demand herein is in respect of our client’s claim for damages pertaining to his motor vehicle and any
settlement following or subsequent to this demand shall not prejudice our client's claim in respect of damages
and consequential loss in relation to his personal injuries.

Please note that if you are insured and you wish to claim under your insurance policy, you should immediately
pass this letter and all the enclosed documents to your insurer.

Please note that you or your insurer should send to us an acknowledgement of receipt of this letter within 14
days of your receipt of this letter, failing which our client will have no alternative but to commence proceedings
against you without further notice to you or your insurer. Our client’s claim herein is quantificd based on
supporting documents in our file. Until a settlement is reached, all negotiations are conducted on the basis that
the damages quantified herein are subject to revision if so instructed by our client.

Please also ncte that if you have a counterclaim against our client arising out of the accident, you are also
required to send to us a letter giving full particulars of the counterclaim together with all relevant supporting
documents within 8 weeks of your receipt of this letter.

Yours faithfully

(HEAD OFFICE)

Enc.

cc: client: Hang Yen Fong

As per your instruction we have submitted your claim as set out above to the third party insurance company.
Please do notify us if there is any discrepancy, if any, particularly, the number of days claimed for rental
charges and/or loss of use as soon as possible, Thank you.

CONFIDENTIALITY
THE INFORMATION CONTAINED [N THESE DOCUMENTS MAY BE PRIVILEGED AND CONFIDENTIAL AND I5 INTEMDED FOR THE EXCLUSIVE
USE OF THE ADDRESSEE DESIONATED ABOVE, If you are not the addressee, any disclosure, reproduction, distribution or other disseminanion or use of this

= icaticn & ibited. I you have '-.-.'t'lﬁ'l:l'lnlmih'wl'lhmpmwmmmkmwmI“mEEhhm.




MM 1 BI50940 ¢« NaBonal Assessment Centra Saracas - Ubi
ENTRY DATE & TIME: 170472018 14:47
SUBMITTED BY: Jackson Ha Zhaa Tian

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Plaase repor :,o:ractlx e datails of the aceident 1o speed up the claims process
2, This Form must be completed by the Policyholder andior the Authonized Driver,

3. Infarmation provided must be as truthful and accurate as possible, Any wiful miscepresantation or witholding of material facts may allow insurance companies ko
repudiaie palicy ability

4, The |ssue and acceptance of this Form by insurance cormpanies is not an admission of policy Fability on the part of the insuranca companies

& Any false reporting may be referred to the Police for investigation.

&. This report will ba forwarded by the insurers of the GlA Records Management Cantre established by the General Insurance Associalion of Singapare (GIA} for
archiving and that coples of this regort will, for a fee, be made available upon apglication by interested parties.

7. By the lodgement of this repart to the insurers, you hereby consant ta the archiving of this report at the cenire and to copies of the report being made available
aloresald

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location OF Accident

Country/State of Loss

1770472018 14:47

17/04/2018 11:35

ALJUNIED FLYOVER TWDS MOUNTBATTEN RD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicie Registration Number SLPS427TT
Insured/Policyholder

Mame Of Registered Owner MDM HANG YEN FONG
NRIC Mo 568340580

Email Address NOEMAIL

Maobile Phone No (LOCAL) +65-91009244
Alternative Phone No OFFICE-91009244
Vehicle Particulars

Manufacturer VOLVO

Model Va0 CROSS COUNTRY T4

Exacl Purpose for which vehicle was being used at

time of accident WORKING
Are wu_clai'ning und_er yaur own insurance policy NO

for repair to your vehicle?

If Mo, Please state action to be taken THIRD PARTY
Vehicle Category FRIVATE CAR

Insurance Company

Mame of Insurance Company

Type Of Coverage
Fleet Policy

Policy Nurrber
Cover Note Number
Driver

Mame of Driver
NRIC No

Date Of Birth
Cccupation

Cate Of Driving Pass
Driving Experience
Gender

Mobile Mumber

Fax Number
Contact Number
EMail Address

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NG

DMPCSN3062041700

HAMG YEN FONG
S6834054D

06/09/1968

INDOOR

10/09/1992

25 YEARS AND 7 MONTHS
FEMALE

(LOCAL) +65-91009244

OFFICE-91009244
NOEMAIL

Page 1 of 12



BLK 47 HUME AVENLUE
#02-06

Posicode 584748
Was driver an employee of the Iinsured's Company NO

Il No, Relationship of the Driver with the Insured OVNER

Address

Yehicie Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehizle -

General Information of the Accident

Type OF Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
VWas any foreign vehicle involved in this accident? NO
Mumber of vehicles invelved in the accident 2
Was any body injured in the Accident? YES
VWas any injured conveyed to hospital by

ambulance? NO
Was any other matenal or property damaged? YES
I h:_we been appruacs'j-ed by unknown _persoﬂ{sj NO
solicitingfoffering accident claims assistance.

MNumber of Fassangers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
if Yes,Please state which Peclice Staticn

Was notice of intended Prosecution given? MO
If Yes against wham?

Circumstances of Accident

REFER TO STATEMENT.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Wehicle Registration Number SK510558

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR
Mame of Driver CLAVENT ONG
NRIC/Passport Number

Contact Number B3238558
Address

Posteode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger {Including Driver)

DETAILS OF INJURED PERSON 1

Mame HANG YEN FONG

Page 2 of 12



ﬁppr:m'rnate Age

Injuries Sustain

Injured person in which vehicle?
Were seal bells worn?

Was this injured conveyed to haspital by
ambulance?

Address
Postcode

BODY
SLP3427T
YES

NO

Page 3af 12
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Accident Photo
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Accident Photo
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Land Tra:lspm'té%\umm“}'

Land Transport Authorty
10 Sin Ming Drivz
Singapore 575701

GAT Regisiration No. : M4-0006529-2
Print Date/Time : 17 Apr 20187 14:31:42
Recaipt Date/Time : 17 Apr 2018/ 14:31:42

Tax Invoice/Receipt
Receipt No. : ITHET-00000-180417-001316

Previous Receipt No. :
S/N ltem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
MNo. GST (5%) (5%) (58)

Result of Insurance Enquiry - SK310658
As at 17 Apr 2218/11:34:00

Insurance Co: AXA INSURANCE PTELTD
1 Insurance Enquiry - SK510658

Enquiry Fae 7.00 0.49 7.49
20180417 143109752522
Sub-Total 7.00 049 7.49
Total Befors Rounding 7.00 0.49 749
Rounding Difference 0.04
Total Amount Payable 745
Paid By
Credit Card:
aooononoon 2382 T.45
Visa/MasterCard
Total 745
Caszh Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ens Jre that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and recaipt is considered void and late fee

may apply.
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MOTOR PRIVATE CAR CHIMA TAIFING INSURANCE [SINGAPDRE] PTE. LTD. ANOSB2A
CERTIFICATE OF INSURANCE e

Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 183)
Motor Vehicles (Third-Party Risks and Gompensation) Rules, 1960
Foad Transport Act, 1987 (Malaysia)

Motor Vehicles (Third-Party Risks) Rules, 1959 (Malaysia)

Engine No : B4164T1146917

CERTIFICATE Nao. DMPCENIODE2041700 Chasais No: YVIMZI4BSBE2027545
1. Index Mark and Registration
Mumber of Vehicle TN
2. Name of Policy Holder MDM HANG YEN PORG
3. Effective date of the Commencamant of Insurance for 03 AUGUST 2017 MAMED DRIVERS EBX BECT. I...vvvereasn 5£%00.00
the purposes of the Regulations. Ordinance or Enactment IN ADDITION TO KWAMED DRIVERS EX:
EX BECT. I - AGE <= 25 .. uusersenens 853,000.00
i, Date of Expiry of Insurance 02 ADGUST 2018 EX SECT. I - AGE sm 2B....0000rusm0es £5500.00
* AGE AS AT DATE OF ACCIDENT
5. Parsons or Classas of Parsons entiied to drive * EX O WINDBCEREM. ... :iiivevaniodovass 55100.00

(Al THE POLICYHOLDER.
(B] ANY OTHER PERSCN WHO IS DRIVING ON THE POLICYHOLDER'S ORDER OR WITH HIS PERMISSION.

PROVIDED THAT THE PFERSON DRIVING IS5 PERMITTED IN ACCORDANCE WITH THE LICENSING OR OTHER LAWS OR
REGULATIONS TO DRIVE THE MOTCR VEHICLE OR HAS BEEN 50 PERMITTED AND IS5 WOT DISQUALIFIED BY ORDER OF A

6. Limitatons as o use: *

USE FOR SOCIAL, DOMESTIC AND PLEASURE PURFOSES AND FOR THE POLICYHOLDER'S BUSINESS.
THE POLICY DOES WOT COVER USE FOR HIRE OR REWARD TUITION DRIVING TEST RACING PACE-MAKING, RELIABILITY

OR USE FOR ANY PURFOEE IN CONKECTION WITH THE MOTOR TRADE.

WILL BE DOUBLED.

OF OWN DAMAGE CLAIM AT OUR AUTHORISED WORESHOPS FOR EACH POLICY YEAR.

HIRE PURCHASE CO. : COSMO AUTOMOBILES PTE. LTID. AS HP OWHER

* Limitations rendered inoperative by Section § of the Motor Vehiclas (Third-Farty Risks and Compensation} Act {Chapfer 183)
and Section 95 of the Road Transport Acl, 1987 (Malaysia), are nof to be Included under thase headings.

I/'We hereby Certify that the policy to which this Cartificate relates is issued in accardance with the provisions of the Moter Vehicles
{Third-Party Risks and Compensation) A pter 189} and Part IV of the Road Transport Act, 1987 (Malaysia), Please ses reverse
For CHINA TAIPING INSURANCE (SINGAPORE) FTE. LTD.

Authorised Officer Authorised Signatary

3 Anson Road #16-00 Springleaf Tower Singspors 079909 Tel: 5389 6111  Fax: 6225 3582  Website: www.sg.cntaiping.com

COURT OF LAW OR BY REASON OF ANY ENACTMENT OR REGULATION IN THAT BEHALF FROM DRIVING THE MOTOR VEHICLE.

TRIAL, SPEED-TESTING, THE CARRIAGE OF GOODS OTHER THAN SAMPLES IN CONNECTION WITH ANY TRADE OR BUSINESS

EXCESS WHICHEVER IS5 APPLICABLE FOR LOSSES OCCURRING OUTSIDE SIRGAPORE (COWNSTRUCTIVE TOTAL LOSS [ THEFT)

ONE TIME WAIVER OF EXCESS FOR THE FIRST 551,000 WILL APPLY TO THE INSURED AND NAMED DRIVERS IN THE EVENT



Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner 1D Type:

Owmner 1D:
Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Mo.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date;
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years}):

QF Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contalned herein is correct as at 17 Apr 2018

Singapore NRIC
40590

SLPS427T

Mo

17 Apr 2018

VOLVO

V40 CROSS COUNTRY T4
Red

2013

B4164T 11456917
YVIMZ4B5BE2027545
132.0kW (177 bhp)
£30.354.00

27 5ep 2013

27 Sep 2013

1

$29.492.00

Yes
26 5Sep 2023
£22 12400

26 5ep 2023

A-Car (1600cc & befow)
10

$83.751.00

$45,574.00

$57.698.00






SLPB427T
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TwinCar AUTOMOTIVE PTE LTD
Kaki Bukit AutoHub

2 Kaki Bukit Ave 2

#01-17 / #01-18 /Heavy Vehicle #01-08 / Spray Painting #02-27
Singapore 417921 Tel No. : +65 6842 0051 Fax No. : +65 6741 0510
E-Mail : salesi@n31.com.sg

Company Reg. No. : 2007 4616M

GST Registration No. : 208714616M

HANG YEN FONG
BLK 47 HUME AVE #02-06
SINGAPORE 598748

Contact: 91009244
TAX INVOICE
Date: 24/07/2018
Date in: 17/04/2018
Vehicle Num. : SLP5427T
Make/Model : VOLVO V40 CROSS COUNTRY T4-2013
Chassis/Eng# : YVIMZ485BE2027545/B4164T1146917
Accident Date : 17/04/2018
Claim No : CLM14050
Reference : APR-06/2018
Policy No. : DMPCSN3062041700 (G2/08/2018)

LUMPSUM REPAIR BILL

AS PER SURVEYOR REPORT

REF : CAS/18-07/036 DATED 18/04/2018
BY CONSTANT AZPRAISER SERVICES

E.& OE.  SubSS:
Add GST (7 %) S8 :
Total Amount 8% :

for TWINCAR AUTOMOTIVE PTE LTD

Amount 5%
16.200.00

16,200.00
1,134.00
17,334.00




WIN WIN RENT-A-CAR PTE LTD

SLP5427T

HANG YEW FONG
BLK 49 HUME AVE
#02-06

S(598748)

Description :

Rental for

Vehicle Nc¢
Vehicle Description

Rental Period

Invoice
Invoice No
Invoice Date
Due Date
VHA No
Referral ID
6 Day/s @ $£140 per Day

SLI4754L

Shuttle 1.5G

17/04/2018 to 23/04/2018

Total Amount Payable

8 Kaki Bukit Ave 4 #06-04 Premier@iKaki Bukit Singapore 415875

Tal: 6315 8479 H/P: 9833 0807
IJEN: 201505115E

: WPLINCDO1934
:26/4/2018
:26/4/2018

:2100

:TO1S

Amount

$840

$840



. WIN WIN RENT-A-CAR PTE LTD

8 Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit Singapore 415875  VHA No: 2 1 U j

Tel: 6315 8479 H/P: 9833 0807 Invoice No -
R VEHICLE RENTAL AGREEMENT Hirer's Vehicle No:
HIRER'S PARTICULARS Vehicle Mo Replace Veh No:
Name: (as in1/C) Mileage Out: Milsage Out:
NRIC / FIN No: Make & Model Autd / Manual
Address (Res):
Qut ; Date Tima
Name & Address of Employer: HIRE / PERIOD EXPIRY Time:
- =2 NON-WAIVER EXCESS=$%
Occupation: Driving Exp: — -
Singapore Drm}g u?m No CHNBRED
lssueDate: /' /- DateofBith,__ | Daiy a3 per day
Tel: {0V A HP : Weakly a% per week
ADDITIONAL DRIVER'S PARTICULARS Menthly a3 par month
MName: {asinl/G] = '_'Hnurs as hour
MNRIC / FIN Mo: e =
Acdress (Res) - | Een 0%
Delivery/Collection Service
Oocupation: e SUB-TOTAL $
Singapore Driving Licence No: :
Issue Date: DateofBith: — | PETROL LEVEL
Tek(0) —[R: H/P: - out| € [1/8]1/4]3/8]1/2|5/8| 74| 7/8| F
VEHICLE CHECK LiST In | E |1/8|1/4]|3/8[1/2 5.!"5131"4“}3 F
0 Fuel
p o
-4 E Traffic / Parking Fines |
55 -’
i TOTAL CHARGES $ i .
awn - :
7]
=
=
. O
W o=
58 @
o<
o
Z ¢ RIGHT EACNT Hirer's Signature
MISSING / FAULTY ACCESSORIES / PARTS |
REMARKS: ' ‘
Additional Driver's Signature

| have read and agres to the terms and condition on both sides of the agreement. |f | have presented a charge/credit card for payment. | agree that
all amounts payable under this agresment and for parking and traffic infringements may be billed to that account and my signature above will be
considered to have been made on the charge/credit card voucher, All information | have given WIN WIN RENT-A-CAR PTE LTD in connection
with this agreemant is true.

JIMPORTANT

1. VEHICLE IS STRICTLY PROMIBITED FOR *HIRE FOR REWARDS® USAGE SUCH AS UBER / GRABCAR / GRABSHARE ETC.

2. ONLY PERSON ABOVE 23 YEARS OF AGE WITH MORE THAN  YEARS DRIVING EXPERIENCE AUTHORISED, LICENSED AND SIGNMNG THES AGREEMENT MAY DRIVE THE VEHICLE.
3.ugwlmmm.aﬁu;mmsmHmunoﬂnsmn.mmmmﬁmun&mﬂmmmmﬂcvmmn
4. THE HIRER BHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETURN AT THE RATE SHOWN PER HOUR OR PER DAY. INCLUSIVE OF COW AND/OR FA| WHERE APPLICABLE.
5. N CASE OF ACCIDENT, THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY, IF THERE 1S BODILY INJURIES. A POLICE REPOAT MUST BE MADE WITHIN 24 HOURS,
E. | NGEAP RE UST SHLY AND MAY NOT BE DRIVEN CUT OF SINGAPORE WITHOUT FRIOR COMSENT OF THE COMPANY WIN WIN RENT A-CAR PTE LTD.

RETURN OF VEHBCLE. THE HIFER / DRVER IS REQUIRED TO SIGN IN THE COLUMN = SIGMATUIRE OF HIRER / DRIVER * FALING WHICH THE DAY AND TIME INSERTED BELOW SHALL DEEMED
T0 BE THE DAY AND TIME THE YEHIGLE 15 RETURNED TO WIN WIN RENT A-CAR PTE LTD AND THE SAME SHALL BE ACCEPTED AS CONCLUSIVE EVIDENCE OF THE SAME AND SHALL
MNOT BE CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER,

DATEIN | TIMEIN | MILEAGE | CHECKED BY REMARKS [[[:."-,;_ '
— =

l SIGNATURE OF HIRER/DRIVER




Constant Appraiser Services

Qualified Automobile Accident Damage Appraisers/Loss Adjusters
Blk 2 Rivervale Link, #09-02 Singapore 545040
TelFax: 6886 1106 Mobile: 0007 5234

Email: constant_as{@yahoo.com.sg
RCB No. 53138015K

INVOICE
To: Hang Yen Fong Date
Blk 47 Hume Avenue
#02-06 Invoice No
Singapore 593748

- 12/07/2018

: IV18-07036/CAS

Particulars ) |

_ Amount

Fee For Services Rendered In Respect Of.
Surveying, Adjusting, and Re-inspection Of |
Accident Damaged Vehicle SLP 5427T

(Inclusive Of Photographs And Transport Charges)

Qur reference : CAS/18-07/036

$1,016.00

Total

E&OE ’

. $1,016.00

- ]

-~

Constant Ap_prai“s;ei' Services

Cheque Should Be Crossed And Made Payment To *Constant Appraiser Services’



; Constant Appraiser Services
Qualified Automobile Accident Damage Appraisers/Loss Adjusters
Blk 2 Rivervale Link, #09-02 Singapore 545040
TelFax: 6886 1106 Mobile: 3007 5234
Email: constant_as@yahoo.com.sg
RCB No. 53138015K

Automaobile Inspection Report

To: Hang Yen Fong Date
Blk 47 Hume Avenue
#02-06

Singapore 598748

0 12/07/2018

Reference No

. CAS/18-07/036

General Information

SLP 5427T
17/04/2018

Registration No.
Accident Date

Particulars of Damaged Vehicle

Colour : Red

Engine Capacity 1596 cc

Mileage (KM) 59497

Chassis No. YVIMZA485BE2027545
Registration Date 27/09/2013

Make & Model
Pre-Accident Condition
Engine No.

Steering

Brake

Good
B4164T11465917
In Order

In Order

Volvo V40 Cross Country

IT'yre Condition

Size

235/35R19
235/35R 19
235/35R19
235/35R19

R/H Front Tyre
L/H Front Tyre
R/H Rear Tyre
L/H Rear Tyre

Make

YOKOHAMA
YOKOHAMA
YOKOHAMA
YOKOHAMA

Balance
o0%
90%
90%
90%

Inspection

Repairer

- Twincar Automotive Pte Ltd

2 Kaki Bukit Ave 2, #01-17 Kaki Bukit Autohub, Singapore 417921

Adjustment And Recommendation Cost

: $20,366.84
: $16,200.00

Repairer’s Estimate
Revised Amount
Less Excess

Nett Total . $16,200.00

ir

Remar

{A) Survey was done on 18/04/2018
(B) Re-survey was done on 19/04/2018

(C) Re-survey zfter repair was done on 23/04/2018

(D) The survey was conducted entirely on WITHOUT PREJUDICE basis.
(E)} We have NOT given any instruction to authorize the repair of the vehicle.

NOTE: The revised cstimate was made from a visual inspection. Should there be any discrepancy or unseen damage/item in tus survey . kindly

notified the company within 7 (seven) davs from the date hereof. Otherwise, the revised amount shall be deem to be valid.

Page 1



Constant Appraizer Services
Vehicle No : SLP 5427T

*

Adjustment On Repair Costs And Replacement Of Parts:

-

Our ref : CAS/18-07/036

SNo | Qty Descriptions é‘;ﬁﬁ wm ?E) Amﬂ?ﬁﬂ
'i PARTS REPLACEMENT — LIST ITEMS
|

I | Ipc | Rear bumper ‘centre DentedDeformed | 1,708.29 10 01,70829 |1
2 Ipc | Rear bumper lower Dented/Broken | 54261 | 150 54261 [~
3 lpc | Rear bumper 'top’ Dented/Deformed 1,541.60 l:} U 1,541.60 |[/y
4 lpe | Rear bumper lower skirt plate Grazed/Broken 687.70 687.70
5 2pcs | Rear bumper reflector lamp L/R @ $98.80 | Cracked/Broken 197.60 197.60
6 | 4pcs | Rear bumper reverse sensor (@ $234 31 Damaged 937.24 I;-ri—? (1937.24 ‘f ¢
7 4pcs mﬁb“’n"“ reveEss semsor O 1wig @ Necessary 14.00 1400 |
8 apes %!;glggpﬂ reverse sensor holder bracket Necessary 173.00 173.00
9 lpc | Rzar bumper reverse sensor wire harness Damaged 442.66 442.66 a'l L
10 lpc | Rzar bumper top moulding Dented/Grazed 111.91 111.91

[ 11 lpc | Raar bumper top protector garnish Dented/Grazed 312,52 312.52
12 lpc | Rear bumper tow hook cover Serviceable 68.80 :
13 Ipc | Rear end panel ‘inner Dented 249,88 24988 [ ¥
14 lpc | Rear end panel ‘outer Dented/Warped 993.73 993.73 [ ¥
15 Ipc | Rear end panel antenna sensor Damaged . 38038 38038 SU( X
16 Ipc | Rear end panel inner top gamish Deformed 209.56 209.56 VC
17 2pes gf;f.‘,‘;“d panel bber guitie stopper @ Necessary ‘ 39.50 39.50
18 Zpes EE’?"““ chrome tail pipe L/R @ Dented 470,06 47006 | ~¥
19 Ipc | Rear exhaust heat shisld Dented/Warped 427.58 42758 VL

| 2 2pcs R@%ﬁf“‘ renber oI Bk LR | pet 6002 6002 | <V

| 21 2pcs 5;’?{;"2]‘““"’* rubber momting LR @ Distorted 222.84 2084 v/
22 Ipc | Rear exhaust silencer box Dented/Bent 636.48 636.48 |9/
23 2pcs | Rear number plate lamp L/R @ $66.37 Cracked 132.74 13274 |'
24 tpc | Reat tailgate Dented/Warped 230820 | 230820 |/~
25 Ipc | Rear tailgate 'T4' emblem Necessary 90.72 90.72
26 Ipc | Rear tailgate 'V40' emblem Necessary 90.72 90.72 | .
27 Ipc | Rear tailgate mechanism lock Bent/Jammed 419.08 419.08 m
28 Soos E;Er ;:iigma rubber guide stopper [/R @ Hacetsmy ALT2 4172
29 Ipc | Rear tailgate weather strip Distorted 190.03 190.03 |
30 Ipc | Rear tailgate windscreen moulding Necessary : 233.05 233.05 | N

31 | 2pes | Rear taillamp LR @ $418.80 Cracked/Broken | 837.60 837.60

Page 2 -




L1

Constant Appraiser Services
Vehicle No : SLP 5427T

Qur ref : CAS/18-07/036

e Assessed Estimate by Revised
o | W ‘ Degaiptions Condition  |Workshop (§) | Amount (5)
| PARTS — LIST ITEM
| {(CONT'D)
| |
32 | 2pcs | Rear taillamp lower bracket L/R @ $80.01 | Serviceable 160.02 -
Sub total 14,931.84 14,703.02
PARTS REPLACEMENT — SPECIAL
NETT ITEMS !_
1 lset | Rear bumper clips - set Necessary 50.00 50.00
| 2 | Iset Rear end panel inner top garnish clips - set | Necessary 30.00 30.00
3| lset : Rear exhaust heat shield rivet - set | Necessary 50.00 50.00
4 ; 2sets | Rear fender inner shield clips L/R @ $50.00 | Not Necessary 100.00 .
Rear fender inner upholstery trim clips L/R )
5 2sets — set @ $30.00 Mot Necessary 60.00
6 Ipc | Rear number plate Dented/ Twisted 25.00 25.00
7 Ipc | Rear number plate holder Twisted 50.00 30.00
8 Iset | Rear tailgate inner upholstery trim cover | o o 100.00 100,00
clips - set
| 9 Iset | Rear tailgate outer garnish clips - set Necessary 50.00 50.00
L10 Iset | Rear tailgate spoiler clips - set Necessary 50.00 50.00
L Ipc | Rear tailgate windscreen sealant Necessary 100.00 100.00
Sub total 15,596.84 15,188.02
[ LABOUR & MISC. CHARGES |
| |
| To reset system after repair works 500.00 380.00
2 To remove, reinstall electrical wiring
harness, check lighting and rewire for
parking sensor 100.00 80.00
3 To remove. reinstall tailgate windscreen 300.00 150,00
'| . | To remove, reinstall roof top trim
| 4 : upholstery, cushion seat, trim garnish, trim
5 liner carpet. (to FR) 150.00 100.00
5 | To re-spray painting on the rear bootlid, rear
end panel, rear fender (L/R), spare tyre
panel and rear bumper 1,800.00 1,500.00
6 To remove and change exhaust silencer box
with pipe, re-align where necessary
comsistent to the accident 200.00 120.00
7 To provide labour, workmanship to change
the above damaged bodyparts, repair, re- !
construct and re-align body structure. body
alignments and damaged consistent to the
| accident * 1 600.60 400.00

Page 3
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Constant Appraiser Services
Vehicle No : SLP 5427T

Our ref : CAS/18-07/036

- '[ Assessed | Estimate by Revised
SNo | Qy Pesmplons | Condition _|Workshop (§) | Amount (§)
g | To apply anti-rust chemical on repaired and 120.00 90.00
replaced panel
'; Grand total 20366.84 | 19,008.02
Recommended cost of lump sum repair
i ; s 16,200.00
(To its pre-accident condition}

Adjustment/Recommendations

We have thoroughly inspected each and every item on the estimate against the physical damage found on the
vehicle and we have listed the breakdown of our finding and our secommendation.

The repairer has agreed to undertake the job at a lump sum of $16,200.00 on a contractual basis. Under normal
circumstances, the repair period would be about 6 (Six) working days.

Yours faithfully,
Constant Appraiser Services

“Lofig Tian (Sebastian)

Licensed Appraiser

Adv. Dip. In Mechanical Engineering {AUS)
MSAAA

Page 4




Auvto
Consultants

Pte Lid Company Registration Mo, 199607 198R

51 URIAVE 1, #01/02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL: (065) 6256 3561 FAX: (065) 6236 4315

Your Ref: 18.25025 PD-O Date: 18" September 2018

Our Ref: CS3/ASMI8007208/Grbs2-1

M/s AXA Insurance Pte Lid
C/0O: Seah Ong & Partners LLP
36 Rohinson Road

#12-03 City House

Singapore 068877

Dear Sir/ Madam,

EVALUATION REPORT (PAPER SURVEY) OF ACCIDENT VEHICLE NO: SLP 5427T
INSURED VEHICLE: SKS 1065B
ACCIDENT DATE: 17/04/2018

We thank you for yvour instruction on 09/09/2018,

We acknowledge receipt of the following documents:-
a) Automobile Inspection Report of SLP 5427T from M/s Constant Appraiser Srrvices.
by Final Repair Bill of SLP 54277 from M/s TwinCar Automotive Pte Ltd,
¢} Singapore Accident Statement of Vehicles SLP 5427T.
d) Colour damaged vehicle photographs of SLP 5427T.

Pre-Repair Inspection Date : 18/04/2018 at M/s TwinCar Automotive Pte Ltd, 2 Kaki Bukit
Ave 2 #01-17 Kaki Bukit Autohub Singapore 417921.

Based on the documents received from you, we have evaluated the damages of the vehicle and have
the following comments:-

1. Information Recorded: -

Registration Number : SLP 5427T

Make & Model : Volvo V40 Cross Country
Year of Registration + 2013

Chassis Number YVIMZABSBE2027545
Engine Capacity 1 1596 cc

2. We recommend that the repairs of the entire damage require about _5 (Five) working days
to complete.

3. We hereby provide our recommendations on the cost of repair to the damaged vehicle as stated
in the following page.



Reg. No: 19960T198R GST Reg. Mo, 19-9607198-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLP 54277

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6256 3561 FAX: G256 4315

Page Mo.1 of 3

Estimate By | Our Adjusted
Description of Parts Condition
aty P Workshop ($) ($)
REPLACEMENT OF PARTS
1|REAR BUMPER 'CENTRE' DENTED / 1,708 29 1,200.00
DEFORMED
1|REAR BUMPER 'LOWER’ DENTED / BROKEN 542 81 542 .61
1|REAR BUMPER 'TOP' DENTED / 1,541.60 1,100.00
DEFORMED
1|REAR BUMPER LOWER SKIRT PLATE GRAZED / BROKEN 687.70 G87.70
Z|REAR BUMPER REFLECTOR LAMP L/IR @3$98.80 CRACKED / 187 .60 197 80
BEROKEMN
4|REAR BUMPER REVERSE SENSOR @ $234 31 DAMAGED 2PCS G937 .24 468 62
OMLY
4|REAR BUMPER REVERSE SENSOR 'O RING @ $3.50 MECESSARY 14.00 1400
4|REAR BUMPER REVERSE SENSOR HOLDER BRACKET MECESSARY 173.00 173.00
@ $43.25
1|REAR BUMPER REVERSE SENSOR WIRE HARNESS SERVICEABLE 442 66 -
1|REAR BUMPER TOP MOULDING DENTED / GRAZED 111.91 111.91
1|REAR BUMPER TOF PROTECTOR GARNISH DENTED /! GRAZED J12.52 312.52
1|REAR BUMPER TOW HOOK COVER SERVICEABLE &8.80 -
1|REAR END PAMEL 'INNER' TO REPAIR SEE 245 88
LABOUR
1|REAR END FANEL 'OUTER' TO REPAIR SEE 903,73 -
LABOUR
1|REAR END PANEL ANTENNA SENSOR SERVICEABLE 380.38 -
1|REAR END FANEL INNER TOP GARNISH SERVICEABLE 200 .56 -
2|REAR END PANEL RUBBER GUIDE STOPPER @ $1%.75 MECESSARY 39 50 3950
2|REAR EXHALUST CHROME TAIL PIPE LR @ 323503 TO REPAIR SEE 470.06 -
LABOUR
1|REAR EXHALUST HEAT SHIELD SERVICEABLE 427 58 -
2|REAR EXHAUST RUBBER MOUNTING BRACKET LR @ SERVICEABLE 60.02
$30.01
Z|REAR EXHAUST RUBBER MOUNTING L'R @ $111.42 SERVICEABLE 222 84
1|REAR EXHAUST SILENCER BOX TO REPAIR SEE 636.48 -
LABOUR
2|REAR NUMBER PLATE LAMP L/R @ $66.37 CRACKED 132.74 132.74
1|REAR TAILGATE TO REPAIR SEE 230820 -
LABOUR
1|REAR TAILGATE 'T4' EMBLEM NECESSARY 90.72 90.72
1|REAR TAILGATE V40 EMBLEM NECESSARY an.72 a0.72

Report Ref No. CS3/ASM18007208/Grbs2-1




' Vdl V4 LKK Auto Consultants Pte Ltd
AJE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6258 3561 FAX: 6256 4315
Reqg. Na: 198807108R GST Reg. No. 19-9607198-R Page Mo.:2 of 3
Estimate By | Our Adjusted
Qty Description of Parts Condition | ot t:l [51}
1|REAR TAILGATE MECHANISM LOCK TO REPAIR SEE 419.08 :
LABOUR
2|REAR TAILGATE RUBBER GUIDE STOPPER L/R @ $20.86 [NECESSARY 4172 4172
1|REAR TAILGATE WEATHER STRIP DISTORTED 19003 190.03
1|REAR TAILGATE WINDSCREEN MOULDING NOT NECESSARY 233.05 —
2|REAR TAILLAMP L/IR @ $418.80 SERVICEABLE 837.60
2|REAR TAILLAMP LOWER BRACKET LR @ $80.01 SERVICEABLE 160.02 -
14,931 84 5,393 39
SPECIAL NETT ITEMS
1|SET REAR BUMPER CLIPS (SN} NECESSARY 50.00 S0.00
1|SET REAR END PANEL INNER TOP GARNISH CLIPS (SN) |NECESSARY 30.00 30.00
1|SET REAR EXHAUST HEAT SHIELD RIVET (SN} NOT NECESSARY 50.00 !
2 SSETS REAR FENDER INNER SHIELD CLIPS L/R @ $50.00 |NOT NECESSARY 100.00 :
(SN)
2|SETS REAR FENDER INNER UPHOLSTERY TRIM CLIPS  |NOT NECESSARY 80.00
LR @ $30.00 (SN)
1|REAR NUMBER PLATE (SN) DENTED / TWISTED 25.00 25.00
1|REAR NUMBER PLATE HOLDER (SN} TWISTED 50.00 30.00
1|SET REAR TAILGATE INNER UPHOLSTERY TRIM COVER |NECESSARY 100.00 100.00
CLIPS (SN)
1|SET REAR TAILGATE OUTER GARNISH CLIPS (SN) NECESSARY 50,00 50.00
1|SET REAR TAILGATE SPOILER CLIPS (SN) NECESSARY 50.00 50.00
1|REAR TAILGATE WINDSCREEN SEALANT (SN} NECESSARY 100.00 100.00
665.00 435.00
LABOUR
TO RESET SYSTEM AFTER REPAIR WORKS 500.00 240,00
TO REMOVE, REINSTALL ELECTRICAL WIRING 100.00 B80.00
HARNESS, CHECK LIGHTING AND REWIRE FOR
PARKING SENSOR.
TO REMOVE, REINSTALL TAILGATE WINDSCREEN. NOT NECESSARY 300.00 .
TO REMOVE, REINSTALL ROOF TOP TRIM NOT NECESSARY 150.00 :
UPHOLSTERY, CUSHION SEAT, TRIM GARNISH, TRIM
LINER CARPET (TO FR)
TO RE-SPRAY PAINTING ON THE REAR BOOTLID, REAR 1,800.00 1,200.00
END PANEL, REAR FENDER (L/R), SPARE TYRE PANEL
AND REAR BUMPER.
TO REMOVE AND CHANGE EXHAUST SILENCER BOX  |NOT NECESSARY 200.00

WITH PIPE, RE-ALIGN WHERE NECESSARY

CONSISTENT TO THE ACCIDENT

Report Ref No. CS3/ASM18007208/Grbs2-1




' V4l 74 LKK Auto Consultants Pte Ltd
Bl BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:3 of 3
s Estimate By | Our Adjusted
Description of Parts Condition
o Pt Workshop ()| (5)
TO PROVIDE LABOUR, WORKMANSHIP TO CHANGE THE 1,600.00 1,000.00
ABOVE DAMAGED BODYPARTS, REPAIR, RE-
COMNSTRUCT AND RE-ALIGN BODY STRUCTURE, BODY
ALUGNMENTS AND DAMAGED CONSISTENT TO THE
ACCIDENT. INCLUSIVE OF THE REPAIR OF REAR END
PANEL INNER', REAR END PANEL 'OUTER’, REAR
EXHAUST CHROME TAIL PIPE L/R, REAR EXHAUST
SILENCER BOX. REAR TAILGATE AND REAR TAILGATE
MECHANISM LOCK.
TO APPLY ANTI-RUST CHEMICAL ON REPAIRED AND 12000 60.00
REPLACED PANEL
4,770.00 2,580 00

GRAND TOTAL 20,366.84 8,408.39
RECOMMENDED COST OF LUMP SUM REPAIRS 6,700.00

{TO ITS PRE-ACCIDENT CONDITION)
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DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repor is made solely for the use and benefit of the Clien named on the front page of this Report
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