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aM4/2018

» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Crwner D Type:

Owner |D:

Vehicle Detalls

Vehicle Mo.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis Mo.:

Maximum Power Output;
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQF Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 14 Sep 2018

PARF/COE Rebate Enguiry

Company
1416K

YMTT92L
Mo

17 Sep 2018
MITSUBISHI

FEB3BESSRDEA

White

2007
4M42849042
FEB3BEA1D416
$27.126.00

27 Dec 2007

27 Dec 2007

2

$0.00

Mo

$0.00

26 Dec 2027

C - Goods Vehicle & Bus

10
$51,071.00
$47,364.00
$47,364.00

OK
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MBATIET1 15102 Nagonal Assessment Cenlre Sennces - Uk
ENTRY BATE & TIME 10¥MUZ018 15:20
SUBMITTED BY: Rosbnda Biree Abdul Wahad

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Prease report cormectly the details of the accadent 1o speed up the claims process
2, This Form must ba complatad by the Pokcyholder andlor the Authorised Driver.

3. Infeamation provided must be as truihfid and accurate as possible. Any wilful misrepresentation o watholding of material facts may aliow naurance companies 1o

repudiate policy abiity

4. The wsue and acceptance of this Form by insurance companies is not an admission of policy labidity on the parl of the msurance companies
5 Any false reporting may be referred to the Police for investigation.

&, This rapart will be forwarded by the insurers of the GIA Records Management Genlre established by the General Insurance Association of Singapaore [GIa) for
archiving and that copies of his rapor will, for a fee, be made available upon application by inlerested parties
7. By the lodgement of this repart to the insurers, you bereby consent i3 the archiving of this report at the ceniriz and to copies of the repon being made available

aforesai,

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exaci Location Of Accident

Country/State of Loss

10/09/2018 15:20

09/09/2018 13:15

JUNC OF TAMPINES AVE 10 & TAMPINES LINK
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Marme Of Registerad Owner
Co Reg Mo

Email Address

Mobile Phone No

Allernative Phone No
Vehicle Particulars
Manufacturer

Maodel

Exact Purpose for which vehicle was being used at
timea of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

MName of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

MName of Driver

Passporl Ma/FIN

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

YMTTS2L

HOCK GUAN CHEONG BUILDER PTE. LTD.
1985014 18K
NOEMAIL

OFFICE-62563206

MITSUBISHI
FEE3BEGSRDEA

WORKING

YES

COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE
NGO

5069152302-03

RAYAR LAKSHMI PRABU
GF7T13451X

02/06/1985

OUTDOOR

21032015

2YEARS AND 5 MOMTHS
MALE

(LOCAL) +65-945945923

NOEMAIL

Page 1 of 42



Address

Postcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accidanl

Weather Conditions

Road Surface

Other Information

Was any fareign vehicle involved in this accident?
Mumber of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to haspital by
ambulance?

Was any other malerial or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance,

MNumber of Passangers (Including Driver)
Details of Police Action

Was the acciden! reported to the police?
If ¥es Please state which Police Station

Police Station Name
Paolice Station Address

Police Station Contact

Was notice of intended Prosecution given?

If Yes,against whom?

Cireumstances of Accident

PLEASE REFER TO POLICE REPORT.
Attachment(s)

Are accident pholos available for attachment?
Was there any video captured by Car Camera?

Was there any audic recorded?

20 SENOKO DRIVE PLATINA GARDENS

ToB207

NO

OTHER - EMPLOYEE OF ASSOCIATE COMPANY

COLLISION - CROSS JUNCTION
CLEAR
DRY

NO

MO

YES

WO

YES

SEMBAWAMNG NEIGHBOURHOOD POLICE CENTRE

ROAD: 4 SEMBAWANG CRESCENT . POSTCODE: 757633 , COUNTRY:
SINGAPORE

TEL NO: 1800-5549995 - FAX NO: 68522485
NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Propernies
YVehicle Category

Mame of Driver
MRIC/Passport Number
Contact Mumber

Address

Postcode

Insurance Company Name
Mature Of Damage

SDVB165S

PRIVATE CAR

Page 2 of 41



MNo. Of Passenger (Including Driver)

Page 3 of 41



SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/for the Autharised Driver,

3. Infarmation provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
Companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore {GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report 1o the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

2. Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that:

(a}

My insurer, my workshop and the General Insurance Association of Singapore (“GIAY) may/fare permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal infarmation
pravided by me or possessed by my insurer (collectively the "Personal Information®) and disclose and transfer such
Persanal Information to all insurer(s) who have insured vehicle(s) invalved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Autharity of Singapore and any relevant government agency/authority {such as the police), for the purpose(s)
af :

li) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i} investigating the accident and/or my claims;
{iiif carrying out and/or dealing with my instructions er respanding to any engquiries by me;

{iv} administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as an the
external cover of envelopes/mail packages); and/or

(v} complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the

"Purposes”)
(b} allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
te collect, use, disclose and/ar process my Persenal Information for one or more of the above Purposes: and
[c)  my Personal Information may/can be disclosed by any of the Insurers and/ar GIA to their third party service providers or
agenis(including their lawyers/law firms), which may be sited outside of Singapore, for ane or more of the above Purposes.
[d) my Personal Infarmation will alse be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.
{e} theinformation so collected under {d) above may be shared / disclosed:
() toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or
(i) far complying with requirements under any regulations, laws or court orders,
T
S
&% o
1:*3; | 1|! =1
Pﬂliwhuldek‘}&‘igﬂﬁg’rg/: ey Driver's Signature Reparting Centre Personnel's Signature
Date & Time:s* 77 2027 {If driver is not the policyhaolder) Mame:

e -

Date & Time: NRIC/FIN No.:



SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Pleac ¢ Leley +5 .p“-‘hi:. Repord

DECLARATION
I/We dE{Iareft_l;'I&_ipregDing particulars are true in every respact.

D

AR

155 =]

l"‘ \ i | (’"@ 4
Poliwhold@ﬁw’l@;‘ Driver's Signature Reporting Centre Personnel’s Signature
Date & Time (If driver is not the poalicyholder) Mama:

Date & Time: NRIC/FIN Mo.:



GEMERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
G Ralfles Quay 418-00 Singapore 0AB5E0

GENERAL

INSURANCE  7el(65) 62240010 Fax (65) 6224 0030

ASSOCLATION Operating Hours : Monday ta Friday, 09:00 - 17-00
RECORDS MAMAGEMENT CENTRE UEN: SE65500206 [ GST Reg. No.: MAODO1T73S

IMPORTANT NOTE: Please submitthe completed Addendum form to the same Authorised Reporting Centre
with whom you submitted the Original Report,

ADDENDUM

{A) PARTICULARS OF PERSON MAKING THEAMENDMENTS:
. NI E TS : : LYns 2793 L
Original ReportNo Vehicle Registration No: _ - '
Pomac oy
NRIC/FIN/PassportNo : _ < / /15 ¥~ 1/

3 g ."- __..-'.:- _-{_' |;". A
MName(as shownin NRIC) | i "

(*Wehicle Driver / Vehicle Owner) [*) Please delete as appropriate

Address Do LENOLD BRIVE PLlaTin A CALOENS Singapore( e I.l.;
Contact (Tel) ; MobileNo.: %S 74922
Email Address
Date of Accident 25 [o3 [t & Time of Accident : i
LLANGE & T2 A 20 ASE ¢ FALE rew A A O arEC L TASR

Place of Accident

Insurance Company: 7 ¢

(B) ADDITIONALINFORMATION fAMENDMENTS:

| have made a report on the above mentioned accident and would like to include additional information or
make the following amendments:

) £ Ar WRELER T fonetti (@3 D@ joce EMpyo ey GF ASTelesadTL

&M 2 nS Y

e
W}r Driver's Slgnature Reporting Centre Personnel’s Signature
Dat :

MName:
NRIC/FIN No.:

Date: 13/ 4((F.



GENERAL & Raffles Quay #18-00 Singapore 048580

INSURANCE  7o/(65/62240010 Fax (55) 6224 0030
ASSOCIATION Operating Howrs : Monday to Friday, 09:00 = 17:00
RECORDS MANAGEMENT CENTRE WEN: SEE550020G [ G5T Reg. No.: M400017735

@ GENERAL INSURANCE ASS50CIATION OF 5INGAPORE RECORDS MANAGEMENT CENTRE

IMPORTANT NOTE: Please submit the completed Addendum form to the same Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM
(A) PARTICULARS OF PERSON MAKING THEAMENDMENTS:
s - L
Criginal ReportNo mnmy 2127157 WVehicle Registration No: ekt
Namelas shownin haiy ;22 0 FAR  LALLH ) NRIC/FIN/PassportNo : @ 7278« X
= T
{(*Vehicle Driver / Vehicle Owner) (*) Please delete as appropriate
75 §2307
Address . PO SENOIO DRIVE PlaTing GaRO ENS Singapore( }
Contact (Tel) : Mobile No.:_ Z¢5 g %722

Email Address

Date of Accident a?/"? /" & Time of Accident : /LN

Place of Accident : S UNC &F FRm el AUE 10 4 THmMmP@l LinvE

Insurance Company:  #W¢7 «C

(B] ADDITIONALINFORMATION /AMENDMENTS:

| have made areport on the above mentioned accident and would like to include additional information or
make the following amendments:

QEV’E"JE FJE-{JH-; R PorFr~tt o0 a4 LRy g

S -
A/ n/ea (I3

Policyhelder / Driver's Signature Reporting Centre Personnel's Signature
Date: MName:
NRIC/FIN No.:

Date:



7% 0k & £ B 5 ALH B A F
HOCK GUAN CHEONG BUILDER PTE LTD

Ragistration Mo. 128501418k
18 Sencke Drive Singapore 758205
Tel: 6256 3206 Fax: 6256 1086 Websliie: www.hgchuild. com.sg

Date: 2 March 2016

TO WHOM IT MAY CONCERN

Dear Sir/Madam

Subject: ¥ehicle No. YM77921L

This is to confirm that company vehicle no. YM7792L is assigned to Mr Rayar Lakshmi Prabu of
Fin No. G7713451X for his use and disposal until forther notice. _

Thank you for your kind attention.

Yours faithfully,
Hock Guan Cheong Builder Pte Ltd

&"-\”‘

Dng Lai Huat (Mr) 1
Managing Director

g,g,g,#

15014001 OHSMS IS0 S001

L-”.THI TR M m'r.'.n.m.lm.
3 GHEAT L ;. !'—‘Dml m

Pnrtnrs




SINGAPORE
POLICE FORCE

Police Station Of Origin:

Sembawang N.P.C

4 Sembawang Crescent SINGAPORE
757633

Tel No: 1800-5549999

REPORT OF A TRAFFIC ACCIDENT

RN

1of3
Report No. T/20180808/2081

HWMMMMMM

018020%/20

Date/Time Report Made: Vide Report No.: Station Diary No.;
09/09/2018 21:41 122
_. S PSFHCIIAES 1 L e R L A T v
Name of Informant: Ax:ldress.
RAYAR LAKSHMI PRABU 20 SENOKO DRIVE PLATINA GARDENS SINGAPORE
758207
ID Type/ID No.: Contact No.:
FIN NO / G7713451X Home/Office: 62563206 Mobile: 94594923
Mationality: Email:
INDIAN
Sex; Age: Date of Birth: Type of Informant:
Male 33 | 02/06/1985 Driver
Race: Language: institution / School Name:
Indian English
Occupation: Driving Licence Information:
Lorry driver Class: Date of Expiry:
Type of Non-Injury Dr!nkr Datg.l'T irn_e of Type af Luca’uon
Accident Drive: Accident;
No /09/2018 13:15
Location:
Along Road 1

TAMPINES AVENUE 10

At the cross junction of Tampines Avenue 10 and Tampines Link,

Weather: Road Surface: Road Speed Limit:
Traffic Flow: Traffic Control: Traffic Volume:
Type of Collision: Anyone conveyed by

ambulance:
Mo

' smﬁm 655

YM7792L Lorry . Totally 0
| Damaged
DIetails o PArRON INVAINVED i ai i e e e R s

Any Pedestrian Involved: No

No. of Pedestrians Injured: NIL

| Use of Pedestrian Crossing: NA -




LICE. FIRTCE DR MRRN O

Ti20180908/2081
Police Station Of Origin: 2ape
Sembawang N.P.C Report No. T/2018090%/2081
4 Sembawang Crescent SINGAPORE

757633 CONTINUATION OF REPORT

Tel No: 1800-5549998

e e e p e erper e

RAY&R LAKSHMI PRABU ] ID No. G7713451X -1
, Related Vehicle | YM7792L (Lorry) Contact No.| 94594923
i Hospital/Clinic | NIL Class of | Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL | Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL
Brief Details.

On 08/09/2018 at about 1315hrs, | was travelling (YMT7792L) along incident location towards TPE an the
left of 3 lanes. The traffic light was green in my favor, hence | continued to proceed straight through the
junction. Subsequently, one saloon car (SDV81655) from opposite direction turn right towards Tampiness
Link and collided into my vehicle.

| Eame out of my vehicle to make a check and discovered damages on the front portion of my lorry and
the back portion of the lorry.



SINGAPORE
POLICE FORCE

Police Station Of Origin:
Sembawang N.P.C
4 Sembawang Crescent SINGAPORE

757633
Tel No: 1800-5548999

Sketch Plan
Informant is not able to provide sketch plan

RGO

Ti20180908/2081

dof3
Report No. T/20180008/2081

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the cerificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report:
F/

Staff Sgt NUR ALSHAAR| PUTRA BIM;F;BDUL
AZIM N

o -

| Signature Of Informant:

I

Signature Of Interpreter:
Mot applicable

Date/Time;
09/09/2018 21:41

Officer In Charge Of Case:
TP/GIA/

Staff Sgt WONG SIEU LUI
Contact No.: 65476151

Classification Of Case:

L

Authentication Stamp
MP168



REPUBLIC OF SINGAPORE DRIVING LICENCE

- Till 04/05/2
U

T,

e

Y00 ARELIENSED T0 DRVE VEMILE N T FOLLOWING LSS

{ 1 1
lsa 20 MIBTORCVELES NOT EXCERDING 168 O a5 ey 311 n
lasad AHITOM RS ATF MO TOR TRACTORE THE WENGE OF 5 R 3000
TR | LA e EHES ST EXCRED B KTLOGCR S

Clas 4 LAWY SHATON CARS AN RETOR TRACTOES THE 10 Slar 2986 E
VN OF WILCH UNLABES EXCERD 250 RKILGGILANS

Clam & METHL VEILICLES WHICH ARE NOT CONSTRUCTED . Jom 1046

THRASELVES TO CARHY ANY LOAD AND THE WEIGH
O WINCIT TNEAREN EXCEERS T35 KIELGHGRAME

5/ No.9000248532

TN

‘I Licence Mo:G7713451 :um
ke (T




{ 5 PASS

Employment of Fareign Manpawer Act [Chapter 514)
e Hlml:ll: af Smnm

- —
HGC ENGINEERING & CONSTHRUCTION PTE. LTD.

Eecton . CONSTRALGTION

Name
ﬁ-ﬁ-'l'ﬁ A LAKSHMI PRABL
Tocupalion
DRIVER
£ Pasg Mo, Dada af Applioation
U 33281092 15-01-2018
ﬁ Date o lssue
x 13-02- 2018
Cals -pl Eapiry
2=2020

IMIIMMWMWWWMWWM

VISIT PASS
Immigeation Regulateons
Name
RAYAR LAKSHM PRABU
Dpte ol Bith Sgs Mationaiiy
O2-DE-1G85 M INOIAN
Fid Disti al lnsue Date of Exgiry

GIT13451%  12-02-20%8  22-02-2020
MULTIPLE JOURNEY VISA ISSUED

YOU ARE TC SURRENOER THIS CARS WHERN 17 15 CANCELLED
0% HAT EXFIRED, O WHEN & NEW CARD 15 IS5UED 10 YO

O




aM10/2018 Folicy Search

eBaol=ch GeneralClaim
Hells, NAC_PAYA_UBT_800601 * Change Language + Change Password " Log Qut
My Desktop Policy Query !
Motice of Loss - F R ~
Palicy No. | Date of Accident :CIQ_!'[IQ}Z{HS 15:13
Wehicle Mo, (For Mator) frmz7oaL Certificate Mumbiser | i
| search

Salect Palkey Mo, Cartiflicate Policyhokder Policyhoider Product Cover Type Wehise Inswrad Commence Expiry Date

Wumber Name NRIC Mo, Ohbject Date
HOCK GLAMN
‘““};3“”“' gﬁﬁ_‘%’;ﬁ 198501418K GOV Comprehensive YM7792L YM7792L  27/12/2017 26/12/2018

FTE. LTD.

Continue |

hitps:ifgiclaim.income.com.sg/geslicm/feclaim/ICMpolicySearch.do "M



(¢ Income

made different

Certificate of Insurance

MOTOR VERICLES (THIRD PARTY RISKES AND COMPENSATION} ACT (CHAPTER 189}
MOTOR VEHICLES {THIRD PARTY RISKS AND COMPENSATION) RULES, 1960

ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD PARTY RISKS) RULES, 1959 [MALAYSIA)

Certificate Number : 5059157302-03 Cover : Comprehensive
1. Index mark and Registration Number of Vehicle ©OYMTT2L
Chassis Number : FEBABEA10416
2. Mame of Policyhalder ¢ HOCK GUAN CHEONG BUILDER PFTE. LTD
3. Effective Date of Insurance ¢ 27 Dec2017
4. Expiry Date of Insurance : 26 Dec 2018

5. Persons or Classes of Persons entitled to drive#
{a) The Palicyhalder.
() Any other person who is driving an the Policyholder's arder ar with his/her permission,
Frovided that the person driving is permitted in accordance with the licensing or ather laws or regulations to drive
the Motar Vehicle or has been so permitted and is not disqualified by order of 2 Court of Law or by reason of any
enactment or regulation in that behalf from driving the Motor Vehicle,
6. Limitations as to Use#
{a) Use for social domestic and plezsure purpases and in connection with the Policyholder's business or profession,
(k)] Use for the carriage of passengers ar goods in connection with the Palicyholder's business,

Thizs Policy does not cover
{8} Use for hire or reward.
(b) Use for racing, pace-making, reliability trial or speed-tasting.
[c} Use whilst drawing a trailer except the towing of any one disabled mechanically propelied vehicle,

# Limitatians rendered inoperative by Section 8 of the Motor Vehicle (Third Party Risks and Compensation)
Act [Chapter 189) and Section 95 of the Road Transpart Act, 1987 (Malaysia), are not to be included under these

headings.
EXCESS (SECTION 1) T 55600
EXCESS (SECTION 2 ©ONfA
WINDSCREEN EXCESS ;55100
INSLURE WITH COE ¢ NO
HIRE PURCHASE COMPAMNY : NfA
SUM INSURED ¢ MARKET VALUE OF INSURED VEHICLE LESS RESIDUAL COE/PARF VALUE AT TIME

OF LO5S

I/We hereby Certify that the Policy to which this Cartificate relates is issued in accardance with the provisions of the Motor
Vehicles [Third Party Risks and Compensation) Act (Chapter 18%) and Part IV of the Road Transport Act, 1987 {Malaysia)

Agency : TIMES INS BROKERS (MOTOR BUSINESS) (00000690643)
Date of Issue i 19 Dec 2017 19:58 hrs

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

oo /

Authorised Officer Chief Executive

Countersigned By:

g
B _ Shopping Cenlre & pors 320002
Tal: 6152 8888 Fax: 6253 1210, 6250 9111




TRAFFIC INVESTIGATION BRANCH
TRAFFIC POLICE

10 UB AVENUE 3

SINGAPORE 408865

Fas: 68474749

CASE CARD
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With reference to thie sbove; von we advissd 1 iz an uecident taport online
via the 57F Elesironis Pafice Cantre noebaiia [Rttpe i police govisaiepo)
within 24 haurs,

Yo s recpiired 10 be present ut Traffie Polios an

it about }({nrnfm. 1o sew the |"|'fl:.‘ﬂ||3|1|ll:l'ﬁ/DEK\." 10 wssiEl in the

Ievestigation 1o the yaffic accident

L Please beng along your =-
ap bdentiry card/Passpart Wik Peemit
b} Driving LlcenceYacathonal Licence
€} Vehicle Insurasce/Medical Cerdificate
d) Any viden foatage
erAny oiher refevant documents Witnesses (il any)

3. IWyou ere unable to keep i the uppointment, Eindiy comtact the Trvastigasion Officer:

Mirmie: - Il.) phu [onten
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NTUC Income Insurance Co-operative Limited

" 1IN O Incorme Centre 75 Bras Besah Road Singepare 189557
1 %= 1 N Tel: B3 INCOMESETEB 1777 - Fax: 6338 1500
made diffarant Emiif; csqueny@income.com, S « Website! www,income.com.sg

an NTUC Social Enterprise s

L, T

ce Note

This Guidance Note is intended to assist you with your policy details and the accldent reporting procedures.
If you require further assistance, please call our Command Centre (24-hour hotline) at 6789 5000.
Ref: OF/2016-2020/ [ /A |

Policy Number . = . Vehicle Mumber

4 B= "1 = 5 Ly = | L 1 ] &

' Cover Type
" Prestige [ Drive Premium 1 Comprehensive
[ ] Prestige Third Party Fire & Theft |1 Drivo Classic [7] Third Party Fire & Theft
["] Prestige Third Party [ | Comprehensive (PWP) |_| Third Party
Mo Claim Discount (NCD) % Excess [Subject to Prevgillng GST)
' Standard Excess  $ '
= ria - Unnamed Excess 5 -

NCD Protector () Yes l’j} Mo Additonal Excess $ _’_‘,-"'r
i1 accident within the period of insurance) Third Party Excess ¢ — -

Transport Allowance I} Yes ﬂ'j-Nu
(5GD50 a day up to 7 days from the first day of repair for first 2 claims within the period of insurance)

Excess Waiver i¥es [ZNo
{To walve the Standard Excess of $500 anly for first 2 claims within the period of insurance]

Accident Report to be made at any of Gur Income Accidant Reparting Centres

within 24 hours of the accident

Items to note:

¥ Driver of Vehicle must make report persanally.
¥ Bring Vehicle & Vehicle Key to Reparting Centre.
¥ Bring Driver's NRIC, Driving Licence, Insurance Cert.

[ Bring a Copy of Policyholder's NRIC (Front & Back).
AT "’Elring Company’s Stamp.
| 1" Bring Police Report; Driver is to lodge Police Repaort as soon as possible
or within 24 hours of the accident if the accident involves:

# Damage to government property # Pedestrian / Cyclist
#  Foreign vehicle *  Hit-and-run
#  Injury cases where anyone involved in the accident was #  Fatality

conveyed to hospital or has obtained MC for 3 days or more

v Your NCD will be affected if you fail to report the accident within the stipulated time.
¥ Submit video recording from your in-car camera if available.

Authorised Driver/Person’s Name MTFur video recording up to 10MB, you may
| Al Sl " #  email to motorvideo@income.com.sg.

I"

Relationship to Policyholder

NRIC/ID no.
Al e © 1w ; = For video recording more than 10MB, you may
E Al e R e I ¥ submit the storage device (non-returnable) at our Income
Contact no. ngﬁatura i f ; branches or Accident Reporting Centres where you file your
L G £y e ™ E g accident report,

Issued by Date (dd/mm/yyyy)
1Y
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i. Own Damage Claim

s For Prestige, Drivo Premium & Comprehensive (PWP) Plan, you can have your repair done at your preferred workshop.
Your preferred workshop will commence the repair of your vehicle once our assessor has given their approval.

+  For Drivo Classic & Comprehensive Plan, we will assign you one of our Quality workshops within 2 working days to
repair your vehicle.

Additional Information on Own Damoge Claim:

s The duration of repair depends on the extent of damage and availability of parts.

»  Please contact your repair workshop regarding vehicle collection date and post repair matters.
s The excess payable if any, will be made to your repair workshop upon collection of thevehicle.

s Ifyour vehicle is beyond repair, our claim officer will contact you.
= You will enjoy 12 months of warranty an the repair by our Quality workshop.

«  If you have NCD Protection, this will protect your NCD from any claims arising from one accident within the period
of insurance. If else, please see table below.

CCurentNCD | NCDaftertcaim
50% 20%
Private Car 40% 10%
308 and below 0%
_ Commercial Vehicle / Motorcycle 20% and below 0%

2. Third Party Claim

s Towing arrangements and charges will be made by you.

= Youmay revert to Own Damage Claim if you choose to repair your vehicle at our Quality workshop.

s The chosen workshop will follow up with all claim matters, related queries and be your sole point of contact during
this period.

»  Third Party’s insurer must be informed within 48 hours after the accident, otherwise the insurer has the right to
reject the claim.

3. Reporting Only
s Always report all accidents no matter how minor the accident may be, even if there is no visual damage.

You may visit Income's Motor Service Centre at:

UB, One, 81 Ubi Avenue 4 Monday to Friday: 9am —6pm
#01-18/19, Saturday: 9am —1pm
Singapore 408830 Closed on Sundays and Public Holidays

Alternatively, you may also visit any of our appointed Accident Reporting Centres (ARC). The locations are listed at
www.income.com.sg/ARC




Claim Handling(accident reporting Claim Task 001 OD-MX)

Claim Handling

Page 1 of 3

Accident MT/101108%
Folicy Mo, SDEE152302-03 ahicla N, YHTTREL GST Regitratan No, MZ00
Certificate Mo,
Policyhaldar Mame HOCK GUAN CHEONG BUILDER PTE, LTD. Palicyhalder RRIC 1985
Prodwct Code COMMERCIAL YEMITLE [NSUHLAI Cower Type Compre e Loading B
Contact Mo, (Mekihe) EZESIT0G Conract No.[Office) Contact No.(Heme)
Emad Address Specisl Remark Ll i
KFK ® Mo (D ves TCA ® Ho Oves aCode Reagan
NCD Protection Mo NCD Entitermnent|%) 20 Private Hirg Mo

= Accdent Datails
Raport Cate: 11/0%/2018 18:27 Accident Report Within 24 hrs ey Acgidant Type Callmi
Date of Accident 09,/0872018 Tirne af Acodent hhzmm 13:1% Country of Accident Singaj
Repaorting Cantre Crange Force ICM Ne.
Actidant Lacation JUNC OF TAMPINES AVE 10 & TAMPINES LINK

= Excass
=1 I‘III'TII.;!- Excess EQO.00 Additional Exgess Windserge Excens 0
Unnamad Drwer Excess Qutsides Singapore OO Excess
Third Party Exceas 0.00 Qutside Singapors TP Excess

T Beneflts

v GET h;l.lunl Immum; ~% 10 = i I m =
G5T Registersd “es GET Registration Date o1/e1/2018 n
GST Registration No. M2O0TO4ETH G57 Status Veritied No
Modification Histary

W Palicyholder Mailing Addrass
Address 1 15 SENOKD DRIVE Afdrets 2 SENOKO INDUSTRIAL ESTATE Address 3 SING:
Address 4 Address Tyoe Singapore addresd Post Code THER
Uit Ne. Ralated Policy Number S069152302-03

= O Driver Info
Do Name Unmamesd Driver Drivar Typa Unnasnad Criver
Umnamed drver Name RAYAR LAKSHMI PRABU Drivar MAIC GIT13451X Driver DOA Dasoe
Register Date of Driver License  21003/2006 Drivar &ge A Driving Exparence 2
Contact No.{Mabile) [A554923 Contact Mo, (Cffce) Contast Ma,{Home}
Addrae 1 20 # BENDSD DRIVE Address SINGAPORE 758307 Address ¥
Address £ Address Tyoe SanQapons address Porst Code 758
Uit Ne.
e YL engpery O e @ No Driver Viehicle N, Driver Insurer Company
Declaration
mﬁ;‘:m or Bloed Test amg Any Injury? O ves @ ne
Maodification Histary

Claim 001 OD-MX
Claim Type * B ] Insured Name HOOK GUAN CHEONG BUILDER] Trsured NRIC 19850
Cantact i, Mobitg) | | Contact No_[Homa) | ] Conzact M. [Cffice) 256
E£ma Address [ ] 01 Vehicle Number [rmz7aaL 1 TF Vehicls Number fEove
Claimant Type Claimant Tyoe* [Fiesse Seiect ) Type of Benaf * imnsn Salect =]
Claimant Name * [ == Cigimang NRIC = I 1
Claimart Address 1 |
Claien Description [{M7722L / SOVA165S ON % Sepe 2018 | Wame of preferred warksnos [T
::rmd W ety Comtact 1] — 3 Insured Liability = [ Fartially at Fauh ]
Require Finalisatios [res = Praferered Repair Optian | Prefemedt workshop, Name unknown ] 418 report [Reai
Date Registirad /092610 10:31 ] Claim Close Date [ = | Onte Recetvad [17E
Repart Taken By JLIEW SHAN HuL ] Workshop Rupairer Tatsl Loss but Repaired

https://giclaim.income.com.sg/ges/iem/eclaim/icmmy TaskForward.dotaskInstanceld=201.__ 11/9/2018



Claim Handling(accident reporting Claim Task 001 OD-MX)

B Print &K latter

Attschment

-
Accident ko,

Last Doc. Receivied

MT/1011080
ves O mo
Path =

Clsim No ooy

Page 2 of 3

<
i
-
e
=
Y

1

-]

4

=y Ee

Upicaded By/Date

NAC_PAYA_UB1_S00601( RATIONAL ASSESSMENT CENTRE SERVIL
CES)an 11 Sep 2014 18:35

MNAC_FAYA_UBI_S00504{ NATICNAL ASSESSHENT CENTRE SERVI
CES)on 11 Sep 2018 18:35

NAC_PaYA_LBE BO0&01] NATIONAL ASSESSMENT CENTRE SERVI
CES) on 11 Sep 2018 18:35

NAC PaYA_LIBL_BO0GI1] NATIONAL ASSESSMENT CENTRE SERV]
CES) on 11 Sep 2018 18:35

MAC_Pa¥A_ UBRI_BCOSOL( NATIONAL ASSESSMENT CENTRE SERVE
CES) on 11 Sep 2018 1E:34

MAC_PAYA_UBT_B0O0S501( MATIONAL ASSESSMENT CENTAE SERWI
CEShon 11 Sep 2018 1B:34

NAC_PAYA_UB]_S00801] NMATIONAL ASSESSMENT CENTRE SERVI
CES) on 11 Sep 2018 18:34

NAC_PAYA_UB]_B00S01[ MATIONAL ASSESSMENT CENTRE SERVI
CES}an 11 Sep 2018 18:34

NAC_PaYa_UBI_S00501{ NATIONAL ASSESSHENT CENTRE SERV]
CES)an 11 Sep 2018 19:34

NAC_PaYA LB BOOSOL] NATIONAL ASSESSMENT CENTRE SEAV]
CES) on 11 Sep 2018 18:34

MAC_BAYA_LIBI_BOOBOL[ NATIOMAL ASSESSMENT CENTRE SEAV]
CES) om 11 Sap 2018 168:3F

MAC _PAYE USIT S00601( MATIONAL ASSESSMENT CENTRE SERVWI
CES)on 11 Sep 2018 18:33

NAC_PAYA_UBI_B00602] NATIONAL ASSESSMENT CENTRE SERV
CES) an 11 Sep 2014 18:33

NAC_PAYA_LEBL_BODEDL{ NATIONAL ASSESSMENT CENTRE SERV]
CES) on 11 Sen 2018 18:33

RAC_PAYA_LIBI_BODEOL] NATIOMAL ASSESSMENT CENTRE SERV]
CES) o 11 Sep 2018 15:33

WAC _PaYA B]_S00801[ NATIONAL ASSESSMENT CENTAE SERVI
CES) om 11 Sep 2018 18:33

NALC_PaYa_UBI_S00601] NATIONAL ASSESSMENT CENTRE SERVI
CES) an 11 Sep 2018 18:33

NAC_Pava_UBL_BO0601] NATIONAL ASSESSMENT CENTRE SERV]
CES) on 11 Sep 2018 18:33

MAC PAYA UBI_BOOEDL( NATIONAL ASSESSMENT CENTRE SERV]
CES) on 11 Sep 2018 18:33

Uplead Date 11092016 18:35
Catagory ® Conrfidertial Urganey =
Browss.. | [Ciear | [Fease Sema =T e [rp— =
Brawse Chear | [esse Seiect SRR W [Normal 3|
Browse. | [Ciear | [Fesse seec G AE v [rormal ~]
Browse. . hﬂ;; lF'-e.u: St el |-.. 1 v | Normal =]
Browse Chat | [Fiesan Senct L= [ ~ [Hormal i
Browse. . | | Ciear] [Flease Sewct =] [% v [Narma =1
Category i Urgency Description
MNRIZY Driving Lioense Marmal WRIC! Driving Loense 2018-9-11
HAIZ! Oriving Licensa Marmal HRIC Drrvrg License 2018-9-11
Sa% Parma BAS 2018-9-11
Photos Ficemal Phatos 2018-9-11
Photos Marmal Photen 2018-5-11
Fhotos Mormal Photes 2018-3-11
Phaotas Narmal Bhotos 2018-3-11
Photos Maormal Phetos 2018-9-11
Photos Harmal Photos 2018-3-11
Photos Mormal Photos 2018-9-11
[T Mormmal Phootos 2088-9-11
Phaoitos Maormal Photas 2018-8-11
Phetos Warmal Photos 2018-8-11
Phetes Mormad Photos 2016-9-11
Ehotos Mormal Phaotos 2058-%-11
Pratos Normal Photos 2018-8-11
Phodos Rarmal Photos 201E-8-11
Photos Mormal Pnotos 2018-9-11
Photos Mormal Preotos 2018-2-11

https://giclaim.income.com.sg/ges/icm/eclaim/icmmy TaskForward.do?taskInstanceld=201... 11/9/2018



Claim Handling(accident reporting Claim Task 001 OD-MX) Page 3 of 3

’ NAC_PAYA_UBI_S00601] NATIONAL ASSESSMENT CENTRE SERVI -
Q OB} cin 17 S S014 1585 Phetes Normal Photos 2018911

NAC_PAYA_UBI_EBO0S0L] NATIDNAL ASSESSMENT CENTRE SERAV] _ " ;
CES) on 11 Sep 2018 18:33 Phokts Narma hotos 2018-9-11

ﬁ
| e
. NAZ_PAYA_LBI_BODG0L] NATIOMAL ASSESSMENT CENTRE SERV] -
! CES) on 11 Sep 2018 £8:33 Photos Keemal Photes 2078-8-11
|--r
WAC_Pava_ LBT_RDOGOL( MATIONAL ASSESSMENT CENTRE SEAVI . L.
CES) on 11 Sep 2018 18:32 Fratos Hermmal Fhries 2018-8-11

NAC_PAYA_UBT_SD0EDL( MATIONAL ASSESSMENT CENTRE SERVI e
CES} an 11 Sep 2014 18:32 Fhatas Buirml A o 2o

NAL_PAYS_UBI_S00501] MATIONAL ASSESSHENT CENTRE SERVI i i {5
CES) on 11 Sep 2008 18:37 Fhoine Norma hotos 2018-5+11

MAC PAYA LIBE_BODEDL] NATIONAL ASSESSMENT CENTRE SERV] - : .
CES) on 11 Sep 2018 18:32 hotog Reernal Photos 2028-8-11

MAC_PAYA_LBT BO0BOLL MATIONAL ASSESSMENT CENTRE SERWL
CES) on 11 Sap 20418 16:32 Fratas formal Phades 2018-5-11

RAC_PRYA_UBI_300501( MATIONAL ASSESSMENT CENTRE SERVI \ 4o
CES}on 11 Sep 2018 18:32 Fhatos Normal Phegos 2018-9-11

NAC_PAYA_UBI_BI060L] NATIONAL ASSESSMENT CENTRE SERV] . - "
CES) on 11 Sen 2018 14-11 Phoics BMarmad hotas 2018-3-11

3 W]
NAC_PAYA_UBI_BODEIL NATIONAL ASSESSMENT CENTRE SERVI Potos [H— Photos 2018-5-11

E!
@
7

&

HAC PAYA_UBI_BOOBOLL MATIONAL ASSESSMENT CENTRE SERW]

CES)em 11 Sep 2018 18:31 Phaotas Hormal Photos 2018-9-11

RALC_PAYA_UBI_BO0G01[ MATIONAL ASSESSMENT CENTRE SERWI

E CES} an 11 Sep 2018 18:31 Pt Narmal Phetns 2018-9-11
NAC_PAYA UBI_S00601] NATIONAL ASSESSMENT CENTRE SERV] B

ﬂ CES) an 11 Sep 2018 18:31 Kiotos el Fiobo LR35

T

MAC_Pava_UBL_BOOEOL] NATIOMAL ASSESSMENT CENTRE SERV] i

H CES) on 11 Sep 2018 18:31 Photos Neemal Phatos 2028-5-11

= Widea List

Uplonded By Cate Folder Dabe File Hame ’ Source

Display in New Window | | Sean and uploadi

https://giclaim.income.com.sg/ges/icm/eclaim/icmmy TaskForward.do?taskInstanceld=201.. 1 1/9/2018
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ARSEER:

NAC| INC Jtiem - CONACT Oty NAC | INC [1em [eonI AT Uiy
100 | "HH 880 I|rN|-|r||Im|_w|_u___ . E_:-‘:_ F 1085 | 99101 | {Engme Under o wver . __ B | [
B0 ] DOLERY |l Mowhey Plate Base B i 086 | 990046 [Engine Mounting == jicd it
PRI | 01 B |r| Mhimper P __EI ~T |+ (2T | 981500 F'rt Cabin Assy - E‘I‘_Eg__ -
'||:||” _EE.]_.}.{E_ il |_'|.|_||||]1L| ”HH_! o 2028 1_I|-jl “]i It 1.11:1Liirl I".Tm|||li1|5 ! £ = .
2 L_;u;]_].}hr _[ " |:||||J1|_p.l.1_|:|,1|r5r 2020 [ un 502 |1 i Calin Hem a o N D_F R., -~
03 s Bumper Sule over 092 | woiszo i “hassis Member
2004 | 01443 [Frt Bumper Side : 1093 | 991520 [Frt RIT Chassis Member ) ] ;
LU | 4325 Bumpier Braekor %E L~ 2+ 1094 | 990728 [Fri Vertical Cross "-irm'l;zr E_= =Tl =
TOOK | 991483 |t Homper Reinforecment ] LT ) 'HHS- | 991863 Frt Tower Cross h,lc'unhu 1 X
2HIS | S0 Rt [ Bumper Signal Lanip : " EUE{J ‘JTHI_I A3 1A Con Evapoiator Assy ﬁ [ |#
107 | 995100 [ Frt L1 Bumper Fog L g Cover | 2031 HUTIND | Adr Con Blower i I
TOT8 | 999355 |Fre L1 [hurper Fog 1 amp Cover | o __ 082 | M0a27 | limke Masiee F’ump Ay ] __:_'T' .
LS | 995079 |Frt LE Bumper Fog Lamp : = (1083 | 990403 [Brake e Pimp Assy o T
LI | 995080 {1 RH Bumper Fug Lamyp = 2032 | 990431 [Brake P B |-
LOZL] 9w 793 bt Girille A= 2033 | 90021 | Acceleralor Pedal
W22 | 901328 [Fin Grille i mhlom ksl |~ 2034 | H0627 [Clutch Pedal = Ok N s
2006 'mr:"i.-' Fat Giville Sticker TE27 | 9944 94483 |Steering bﬁﬁ{&imm\nm_ i "T i -
| 1023 | 991799 |Frt Grille Chrome Muulding ; 1128 | 994485 [Stecring favm ;:;mqn«) Il |
(2007 | SRR [P Panel O~ . SR R Adrhag Cantrol Lnit =
2008 | 991874 |Fit Lower el - By l—T P LIA3 | 501922 [Fr RH Seat Melt Assy
2000 | 991328 [Fr Pael Frnblem TR Y LE35 | 095182 [Fet LI Seat Belt Assy i _ i
2010 | 990247 [Frt Panel Sticker NeeL A |- _L124] 990753 [Dashbourd Assy _ RE L
2011 l}'J‘IH'_'}_ Frt Panel [mnm.ll = = 51_,..--""' 4 135 992282 [Gilove Dox Bver =] j y _- -
Lz '“JI_""'J' Ir[ _%‘"t,.#" |-+ CL1EE| 9u2aRd Cilove Dox Congpartment ”f Fa
2002 | 991527 [Fn O urmyhlja::c] L1096 | 995070 [Frt 1T Fender
2003 | 991532 [Fri Comer Panel Signal Lamp || 995072 [ |_][ILI1:1I:‘TllbI|I:'rI’:.‘_II1c| =1 T
2014 ‘)'1‘32_45 Fri Signal Tamp LH ERL—T ! (L) 991740 1Tt LH Fender Inner Filu:élt_l
2015 | 995246 [Fr Signal Lamp B H KRBT |- Y| 995179 [Fre LH Mudilap ) i
L2910 995153 | Fit LI Headlamp Azsy AL - 5 | 994966 [Frt LI Wheel Cinared
030 | WAz | R Hewdlamp Assy TR L~ e | 995170 [Fri LH Wheel Rim
1031 [ 995088 [Fri LH Side bamp o M - 995065 |Fri LH Tyre
1032 | 995089 [Frt R Side Lumyp b # | 995071 [ RH Fender | i
2006 | 992149 |t Wiper Panel Do E. * | 91739 | Fet RH Fender Inner Panel
27 '}lﬁ__rer |Frt Wiper Mozzle | ] | 991740 | Frt RH [en:[-.r[nnﬂ Shielil | N
LL20 | 992 1 [ Frt Wiper A N | 991884 [Frt RH Mudflap I
LI | 992142 [Fn Wiper Biade B 954964 | i) IHEWII.LEIhu:lnl
2018 | 992145 [Frt Wiper Link B i - || 992087 [Frt RIT Wheel Rim -
2019 | 992148 [l Wiper Motor 3| 995065 [Fri BIT Tyre 1 B
TI22T| 995045 | Wiper Panel Garmigh 1255 | 995326 | Fii L1 Door gucl- |-
1104 | vazony It Winisereen CER{ - I tl’ﬂﬁ’lﬁ 995140 | Fri LH Droor Motector i S
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(LRI | S02068 [ Windsereen .'.ﬁ'_n__-?:Iaull (SR | gus 142 (vt L Door Wing Muer L o
2030 | 992114 | Ert Windsereen Outer Pillar _ i a2 s [ L Doorkodl 4
2021 ng;_)_m I cen ner Billae | | | 1263 | 991505 |1t LIT Doar Glass Regalaior -
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1035 | 990257 [1jonnel Tack G 0323 091584 |1 -1 oo Gl
103 | 99073 {onne| Hinge i Y (L A2 001505 [Fe )1 IJuurt.Iv.-. |<|£,u|.||u| ) He
(g _'P'Nllﬂ‘u Lt Hllhl'ur o ] (1325 | 0ol 504 _I__!_I_[iI_FJhn‘ur_h]ﬁa_itl._,_:_ul||n| "vtntnl =
__Lﬁil__ o1 1 .-"m 0 o o mh11 nEer . Up P 326! D960 | 1 Doy Babher - '?_ i
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ciditign 1001 ' ACTIGH A0 - . i '”T"‘-\
(01 iBene [Dherred (3iDHstored |4 10vmcked (5)Tul (gpScracched N = ! tiPsplacany | (3 FepaidD)  (33Chach £) > 1=
i07iDeformed {OEiChified (09/Buckled {1fiBruben (11))ecesseny VAN / LORRY (Rear) 4ot Consigient ) “_(:: <
[12iigsing (13T, (12 Uecoafirmed (15 Mot Werking (_‘

R Poviin Velicle No: X M AL

NAC| INC [Ttem . {CON|AC| Oty NAC| INC |Item CON|AC| Gty
187 | 993626 |Rear MNumber Plate | 2062 | 993745 |Fear Sidcgate

1138 | 993627 [Rear Number Plate Base 2063 | 594225 |Rear Sidegate Lock

993628 |Rear Number Plate Bracket 2064 | 593749 |Rear Sidegate Hinge
7| 993632 |Rear Mumber Plate Lamp 2065 | 994226 |Sidegate Lower Panel
| 992958 |Fear Bumper 2066 | 994227 |Sidegate Railing
§4% | 993108 |Rear Bumper Upper 2067 | 994208 |Side Cover Hook
o] 993017 |Rear Bumper Lower 2068 | 291945 |Side Step Panel

i1 093054 |Rear Bumper Side 2065 | 994496 |Side Step Panel Stopper
1 992975 | Rear Bumper Bracket 2070 | 992857 |Rear Body Panel
993068 |Beer Bumper Side Petainer 2071 | 992866 |Fear Body Panel Inner
U] 393045 |Rear Bumper Reinforcement 2072 | 995329 [Sliding Door LH
9933051 | Rear Bumper Step Pancl 2073 | 995328 |Sliding Door BH
993079 | Rear Bumper Step Garnish 2074 | 994295 |Sliding Door Handle
993186 {Fear Crach Bar 2075 | 994300 |Sliding Dioor Lock
994023 |Peverse Senso 2076 | 994313 |Sliding Door Rubber
993327 |Rear End Panel 2077 | 994291 | Sliding Door Botiom Roller
903851 |Rear LH Taillamp 2078 | 994317 |Eliding Door Top Roller
0032853 |Rear LH Taillamp Garnish 2079 | 594306 |Sliding Door Rail
H 003850 |Rear LH Taillamp Panel 2080 | 994315 |Slidimg Door Stepboard
| 995116 [Rear RH Taillamp | 994316|Skding Door Stepboard Garnizh

093853 | Rear RH Taillamp Garnish 993621 |Rear LH Mudflap
| 993859 |Reer BH Taillamp Panel 993933 |Rear LH Wheel Rim
993554 |Rear Apron Panel 094025 |Rear LH Rim Cover
i 905156 | Rear LH Door 995065 |Fear LH Tyre
] | 99320] |Rear RH Door 993622 |Rear RH Mudflap
2048 | 991328 |Rear Door Emblem 993934 [Fear BH Wheel Rim
2049 | 953274 | Rear Door Outer Handle 924025 |Rear RH Rim Cover
2050 | 993228 |Rear Door Garnish 995065 |Rear RH Tyre
2051 | 993294 [Rear Door Rubber 992179 |Fuel Tank

595194 |Rear LH Door Hinge 992184 |Fuel Tank Bracket.
| 995207 |Rear RH Door Hinge 950247 | Sticker |

il 993261 |Rear LH Door Lock u‘tﬂw_\ﬂ}ir\h'% Exli— [ R TL -

17593261 |Rear RH Door Lock T LA é ,
993232 | Fear Dioor Glass . s, w Wesde b I
993955 | Rear Door Glass Sealant Dot Fourd, Cawtce ool L4

994729 | Third Brake Light

594543 | Tailgate

99370 | Rear Rubber Stopper

093701 | Rear Rubber Stopper Bracket

991328 | Tailgate Emblem

994643 | Tailgate Outer Handle

994545 | Tailgate Gamish

904602 | Tailgate Glass

904606 | Tailgate Glass Rubber

994604 | Tailgate Glass Moulding

994607 | Tailgate Glass Sealant

994597 | Tailgate Extension Mirror

994629 | Tailgate Lock

994651 | Tailgate Rubber

994611 | Tai Hinge

9943594 | Tailgate Damper

i 994513 | Tailgate Inner Board

903592 | Rear Wiper Arm

993995 |Rear Wiper Blade

953997 | Rear Wiper Motor

993484 | Rear Floor Panel

°| 995065 | Spare Tyre

993785 | Spare Tyre Bracket

42 993364 |Rear Exhaust Pipe

i 993361 |Rear Exhaust Mounting

2161 995223 |Fear LH Chassis Member
7] 593165 [Rear RH Chassis Member

Mo of [tems: ABSESS0T
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Claim Handling

Claim Handling { damage assessment Claim Task MT/1011089 / Claim 001 OD-MD)

W hecident MT/ 1011089

Folcy Mo
Cortficate No
Py haddir M
Product Code
Contact ha. (Mol
Erad Addrans
KFE
MCD Frofection

w Accldent Detasls
Report Datn
Date of Accigent
Bapaning Carire
Acodent Locabun

T Excasa
Crwn damasge Facoss
Unnamig Oriver Excass
Third Party Excass

< Bensfits

S063152203-00

HOCK GLsN CHEONG BUILDER PTE, LTD.
COMMEACIAL WEHICLE INSURAR
5ASEIZ206

IL09/3018 1837

ag9fog/I01e

MATIOMAL ACSESSHEMT CEMTR

Wahickd Mo YHITAIL

Cover Type
Contact Mo.(0Mce)

Comprehensive

Special Rermark

TCA = Ne o fes
NCD Entitlerment| ¥} ]

Lﬂ:lﬂEm Repart Within 24 Yos

Time of Accident Anzmme 13:15
Crange Fores MNe

FUNC OF TAMPINES AVE §0 & TAMBIKES LN

Gon.oo

R

Addtioral Excoss

Cutside Singapars OO
Excess

Cutsice Singapare TR
EnCuse

GET Registrat=nn Ko,

Palicyholder NRIC
Loading

Contact Wo.[Home}
eCode

eCode Reason

Private Hire

+ Task Transter o Exit
D S EO
MZODPOAGIN
15850141 0K
]

Acoadent Type

Country of Accident

TEM Mo,

Wirkdscreen Expess

Colligion - Crose Junckion

Singapare

L0000

= GST Registered Information

GAT R=gisterad
GST Registration No.

Tes

Madication Histary

MZ0070463X

120000 FILE O 4355 Deborah Mu charged GST Registration Date from 01012015 to 01,04/ 1054

T20RCFILE O 43155 Daborah My changed G5T Status Yerfied from Mo to Yes

W Palicyhaklar Maibling Addrass

Adoress §
Addcress 4
L B,

= 01 Driver Info
Diedr Mama
Unnamed driver Nams

Register Date of Drivar
Licenge

Coract Mo, (Mokis)
Addrags 1
Address 4

Liret Mo

Crais h awn & Singagare
Eeagistenad car?

= Daclaratian

Breathabyser or Blood Test
Rendirg?

Maddication Histary

“ Imvestigation

Claim 001 OD-MD

1H SEMNDKED DREVE

Unramed Dryver

RAYAR LAKSHMM| PRABY
21032015

GasRanE3
0 & SENQKD DRIVE

Yeu o= Mo

amg

F Claim  Casa Officar Tan Shaw Choo

Chaim Type

Cantact No | Mabile]

Emall Adcress

Clair Description

Freferrad
Warkshop Insured Pamiaiy
o Preferred
Yes E;;a'f"“ Werkshop; LRty - 21 Fault
aisation Cxotin Kame Pt
Dabe Registened wknovwn

Raporm Taken By

*Fnn AK lerier

Moddfication Histary

% Special Claim Creation Approval

Approwval

Remarks

https:/fgiclaim.income.com.sg/gesficmieclaim/damageAssessmentForward doTcase |d=2508297 &objectid=289705 1 &taskinstance ld=20 16792 14&taskl..

Address 2
Adirass Typs
Related Polcy Mumbar

Driver Type h
Deiver NRIC

Diriver Age

Contact Mo.[Cffice)
Address 2

Address Type

Driver Vihacie Mo,

Ay irjury?

QD-MD

YMITAIL / SDVELGSS O § Seat 2018

LLFO% 2018 18:37

LIEW SHAN HUIL

GET Reglstration Date D1 0a 1954
GET Status Verifed es
SENOKD [NDUSTRLAL ESTATE Agdress 3 SINGARDRE 758205
Singanare address Post Code RPN
B8] 52302403
Ursnamed Drver o . o
GIT1I458H Driver DOA 030061985
33 Driving Experigncs 2
Comtact Mo {Homa)
SINGAFPORE TSEZOT Acdress 3
Singapone acdress Past Code FSEIOT
Orreer Insurer Company
Yes & No
S D
Insured Name HOCK GLAAN CHECNG BUILDER Insured NRIC 198501418
Congact Nix, Cortact Na,
{Himg) (Office] B2563206
o1 Wakicle T venice
Nianbas FMTIEL oo SOVBLESS
Mame of
Preferred V]
\warkshop
Claim Chose Date Date Received 17/09/2018 16:18
Workshaop Tolal Logs bul
Repairer Rapaired
0O Excess
Collected by
Warkshap

LTP0%/ 2018 08: 50 s069508 Moddy Claim TypelOD-MX--=>0D-MO)
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afMTiz018 Claim Handling { damage assessment Claim Task MT/1011088 / Claim 001 OD-MD)
damage assessment | Activity Handling ~ Attachment

F Wehicle Info
Vehicle Make HITSUBLSHI Wehicke Modal FE&3 Engine Capcity 2.5
Daca ol . .
Registratian 2T F0T Classis Mo EERTAEALGALE
Ema . % Wes . Np Vehicle in IDAC * & ves O 4o Parallel Tmpar = D ves B py
'L'r’ae of Terder [Crmn Darnage. = ] Assansor Name = E!.""':'" ] Suriy Currest STaIUS
E‘E;-:-“Cém'omhﬂn NATIONAL ASSESSMENT CENTR 1WA Warkshap Location 51 UB1 AVENUE | #01-75 PEYA
Windsoresn
Parts & Labaur Tatal Loss ) yes ® ng
Cagt
Market P i i
Value($) | Serang Valus(§) Economical Repair Valua(§} |

REMARK:ND OF REPAIR DAYS: 15 DAYE, 1% FAT LOWER PANEL - REFLACE, 1 X FRT PANEL STICKER - REFLACE 2% FRT TOWING HOOK - REFLACE 7K AIRCON LIGUID FIPE - REFLACE 1% AIRDUCT -
UNCONFIRM.LX AR CLEANER - URCONFIRM. 14 FRT CASIN REAR PANEL - REPAIR.3X BRAKE FIPE - REFLACE.1X GLONVE BOX COMPARTMENT - UNCOMFIRM. LY FRT LH DOOR LOCK - UNCONFIRM_1X
Remark FRT Lk DOOR INNER TRIM BOARD - UNCONFIRM.1X FAT RH DOOR INMER TRIM BOARD - UNCONFIAM_2X FRT DOOR FAT PILLAR LH & RH - REFAIR.2X FAT DOOA REAR PILLAR LH B RH - REPLACE, 1
FRT STEP PANEL GARNISH RH - REFLACE, 1X FRT STEP PANEL GARMNISH LH - REPLACE 2X AR HOSE - REPLACE. 2 AIR HOSE CONNECTOR - REPLACE. 3% REAR CABIN PARALLEL BAR - REPLACE 5%
REAR CABIN PARALLEL WOODEN BLOCK - REPLACE 1% FAT CABIM LIFTING MECHAMISM - REFLACE 1% DASHBOARD CENTRE CONSOLE - UNCONFIRM. |

Remark for
Supplementary

“w Damage Listing

M, Part Moo Description Oty * Bepar Code ®
i 2200101 MUMBER PLATE (FROMT) [ 1 | peplace v [=]
) 16000801 BUMPER [FRONT) [ 4 [replace v| [=]
3 160013401 BLMPER BRACKET {FRONT LEFT) [ 1 | Replace | [x]
4 15001362 BUMFER BAACKET [FRONT RIGHT) [ 1 [replace v [x]
5 16005001 BUMPER REINFORCEMENT (FRONT) | 1, |Replace *| [=]
& FTianIoL GRILLE [FRONT) [ 1 [repiace ] [¥]
;i 100801 GRILLE EMBLEM [FRONT} [ 1| | Replace | [x]
5 3000201 PANEL {FRONT] [ 1 [replace | [x]
% FICDOF0L BANEL EMBLEM (FRONT) [ 1| | uncondiom v [¥]
10 FI000401 BANEL GARNTSH (FRONT) [ [repace v [x
11 38500701 SIGNAL LAMF {FRONT LEFT} [ 1 [replace ] [¥]
12 3ASO0203 SIGNAL LAMP [FRONT RIGHT} [ 1 | maplace | [¥]
13 27700101 HEAD LAMF {LEFT) [ 1 [repace v| [x]
14 PrODI02 HEAL LAMP (RIGHT) [ 1 | replece v [x]
i5 37700301 SIDE LAHP [FRONT LEFT) 1 | replace v __11
15 3770002 SIDE LAHP (FRONT RIGHT) [ 1 [unceafirm ] [«
17 aganag WIPER PANEL | 1 | Repar v [x]
18 45400501 WIPER LINK {FRONT} | 1 [unesnfirm | [x]
15 4500040t WINDSCREEM GLASS [FRONT) [ 1| [Replace v x
0 45101901 WINDSCREEN AUBBER (FRONT LEFT) [ 1] [Rep ] x]
1 as101902 WINDSCREEN AUBBER [FRONT REGHT) [ 1 [Repiace v [x]
2 245001 ERP BRACKET [y [Repace 1 [x]
73 112023 AIR CON COMDENSER, | 1 [mepace v ]
7] 112060 ALR CON FAN [ 1 [uncontirm v [x]
5 344001 RADIATOR [ 1 |unconfirm ¥ [x]
5 384005 RADIATOR COWLING Cj | Unsconfirm | [x]
37 344008 RADIATOR FAN [ 1 [unconfirm *| =]
L] Fa407802 RACTATOR HOSE (TOR) [ [urcoesim v [=]
15 344007 RACIATOR EXPANSION TANK [ 1 [replace ] ¥
0 323001 OIL COBLER [ 1 | Unconfimm v [x]
n 161001 CABIN [ 1 [Repair v =]
12 161010 CABIN MOLINTING [ 1 [unconsi v [x]
i} 112053 HIR COM EVAPORATOR [ 1| [ Unconfirm v [x]
4 112003 AIR CON BLOWER [ | [unconfiem *] |
s 15700501 BRAKE BOOSTER PUMP (FROKT) [ 1| [unconfiom ¥] [¥]
6 200047 CLUTEH PEDAL [ 1 [Uncanfirm v [x]
7 401047 STEERING COLLMM SHAFT [ 1 [uUnconfirm v ¥
& 270002 GLOVE BOX COVER [ 1 [uncons ¥] []
ELY 23300201 DOOR (FRONT LEFT) [ 1] [mesiece 2 T
40 23303001 DO0R HINGE [BOTTOM) (FRONT LEFT) 1 [uncanirm v] [k
a1 23303101 DOOR, HINGE (UPRER) [FRONT LEFT) [ 1 | Uncorfim v [¥]
az 23306101 DOOR RUBSER [FRONT LEFT) | ] [w ] =]
a1 23300202 DOOR (FRONT AIGHT] [ 1 | Repair *] [x

hitpsigiclaim.income com.sgigesficmieclaim/damageAssessmentForward. doToaseld=2508297 &objectld=2857 051 &taskinstanceld=2016792 14&task]... 213



/172018 Claim Handling { damage assessment Claim Task MT/1011089/ Claim 001 OD-MD)

Fird a Part a 23303002 DOOR HINGE (BOTTOM) (FRONT RIGHT) [ 1 [replace v [¥]
ook - as 23303102 DOOR HINGE (UPPER] (FRONT RIGHT) [ 1 [Replace o [H

Mok ApoBicable
ey a5 233063102 DR RUBSER [FRONT RIGHT) 1 [unconsirm A E
AESDRBER ar 403001 STEF BOARD PANEL [ 1 | uncorfirm v [
MLEFLERATON am 455001 WIRE HARNESE [ 1 [ uncorfirm | =]
ACTIAIOR = —, T
ANVERTESEUENT STICKER as 181035 CagIN RAILING | L | Replace | E
AR BAG 50 24301904 ENGINE MOUNTING |LEFT] 1 [unconfirm ] [x]
AR DLOWER
it 51 2a301906 ENGINE MOUNTING (RIGHT) [ 1| [unconfirm | ;[
AIR CHAMEER BOX 52 15701503 BRAKE MASTER PUMP {FRONT RIGHT) [ t]  [uncontem v (=]
AIR CLEANER, 53 2am0002 DASHBOARD (TOP) | 1 [repace W [x
AIR COMPRESEDR
i 54 401015 STEERING COLUMN COVER [ 1 [unconfirm - x]
AR COM (VAN
AIR COOLER
AIR DNSTRIBUTER
AR FILTER
AIR FLOWY
AiF: GROLLE
AR HGAN
AR INTAKE

AIR REBCHNATOR BOX
AIR THROTTLE BODY AND SFHS0R
ALASER

ALTERMATOR
ALUMINILW PANEL - SIDE
AMPUFIER

ANTENNA

ANTIROILL

APRON

AHEH

ARM REST

AEH TRAY
AUTOHCLUTCH

AUTD COOLER PIPE
AUTO CRUSE MOTOR
AUTE TRANSMISSION
RALE

BACH REST (W)
BACK SEAT
BALANDER

BATTERY

BEADING (WMD)

BELT COVER (W)
BELT TEMSIOHER
BO0Y

BOOY (M)

BOLT CAR (MIT)

BOLT HEAD COVER (WCH
BONNET

BooT

130 (M

BCrd BRACKET (A
BON CARRIER (MC|
B0 DOOR

BOE BTICHER (WMAC)
BRACE PRHEL

ERAKE

BRAKE - ABS

BRAKE (M)
BLUMPER

CARN

CAMEER

CAMSHAFT

CAIR AL SYETEM
CARJACK
CARBLAATOR

“Save | [ Submit

https:igiclaim.income.com.sg/ges/icm/eclaim/damageAssessmentForward doTcase ld=2508297 &cbjectld=2897051 &taskinstanceld=2016792144&taskl...  3/3



NATIONAL ASSESSMENT CENTRE SERVICES

(LKK GROUP)
51 Ubi Ave 1, #01-25, Paya Ubi Industrial Park,
Singapore 408933, TEL: 6841 0055 FAX: 6841 6315

Vehicle Check-In

NATIONAL
ASSESSMENT
CENTRE

s tida T T1{n
: [Vl -11! :

Vehicle No: | - Date In: Time In: with Keys: Yes /No
For Office use
Attended by:

Workshop Collection of Vehicle

7/
Workshop: Mg, _
& i :-I" l'lll::". : I'I:: Al \'{ | ||IL':.L [ '/ L

Collection Date: =il N Time: with Keys! Yes / No

e \ & o1 /.f \ __./. bt e (&

Tow Truck No: Rie Tow Man: ]! MNRIC: = il

1
Slgnature; j
|

For office use "y

Attended by: Approved by:

Waorkshop Return of Vehicle

Workshop:

Returned Date: Time: with Key: Yes/No

* Tow In/ Drive In

Tow Man / Workshop Representative: MRIC:

Signature: For affice use
Attended by:

Owner Collection of Vehicle

Collection Date: Time: with Key: Yes/No

Owner: NRIC:

Signature:

For office use

Attended by:

Approved by:




LKK Paya Ubi

From: Tan Siew Choo <siewchoo tan@income.com.sg>

Sent: VWednesday, 19 September 2018 4:38 PM

To: NAC ; Tan Lim Motor; Tan Lim Mtr- William (wei.shong@timotor.com.sg)
Subject: YM7T792L, OD claim no : MT/1011089

Importance; High

Dear IDAC and Tan Lim Motor,

Learnt that veh is in IDAC (IDAC — pls confirm), do assist with the necessary arrangement asap.

Dear Tan Lim Motor,

0D excess of $600/- is applicable, pls assist to liaise with contact person Mr Kumar at tel : 90493089.

We are waiving survey for this case only and it should not be taken as a precedence for future cases.

FOR PAYMENT: Please forward the Invoice & Discharge Voucher within 14 days after the repair has been
done/ finalized with Surveyor to my email, cc a copy to Yap Chee Ling at cheeling.yap@income.com.sg

Regards.

Tan Siew Choo
Senior Executive
Motor Insurance
T+65 6430 7882
WWW.iNncome.com.sg

(‘ l nco rrE' At Income, we are ‘In with You' on Performance, Growth, 'th
THICh (3w nnovation and Impacl. These attnbutes reflect what we promise Wl

as an employer and what we want our people 10 exemplify. Ou
m Find out more at Income.com.sg/careers ‘n y

Our Ref: MT/CA/OD/051,/1011089-001/TSC

19 Sep 2018

TAN LIM MOTOR PTE LTD

51 DEFU LANE 10

SINGAPORE 539216

Dear Sir

CLAIM NUMBER: MT/1011089-001
REPAIR OF VEHICLE NUMBER: YM7792L
We are pleased to inform you that you are successful in your tender to repair the vehicle. The details are as
follows;

Award Date: 19 Sep 2018

Make: MITSUBISHI

Model: FEB3

Estimated Repair Days: 18



Location: NATIONAL ASSESSMENT CENTRE SERVICES

Address: 51 UBI AVENUE 1 #01-25 PAYA UBI INDUSTRIAL PARK SINGAPORE 408933

Benefits Applicable: N/A

Excess Applicable: 600.00

Please note that supplementary items will not be allowed.

If you have any queries, please contact Tan Siew Choo at 64307882 or email us at motor@income.com.sg.
Yours sincerely

Low Choo Mee

Senior Manager

Motor Insurance

Disclaimer
This e-mail contains privileged or confidential information which is intended only for the use of the recipient(s)

named above. If you have received this message in error, please notify the sender immediately and delete all
copies of it. Thank vou.



