PR

M5 CASE OWNER:

= STALY

lKH

oc Vacisor oM var\lm

(TRE T

NRy,

SUIVEYOE

Pre-assipn / CCU VFTE

frsured Vehacle No

Moz of Inswred

Tnsuzed Tel Mo,

Excess Scc I1:88

U_{-: A g W LK( .fl‘

ASSIGNM / i
T ‘ . l L E Laane ¢ T }"tﬂ l i
Registered in Merimen! lﬂﬂ_li_‘
g LL bh}i bnl " / bk & Claim Na }t’-]‘war?(l'g{’g/¥§q
N — LG I'MT-,. . 1
MM ﬂm ﬁ'[ﬂl\ "h I"IF_LU-,[-T; Pobicy M

HIP: Make / Modet

Place of Accident

Is diiver the owner! | YES [ KO Nature of Accident
I WO, Driver Namne ! Age 01 GIA REPORT: YES / HO TP GIA REPORT: YES { KO
Draver Tel M. ; Wil YIS /N0 Insured Lishility % Final 7 Yus / No

INSRS: INSRE: [NSHS: INSRS:

wal == WhE WSE: W5P

Tel (; lh]'\"l':-r’( Tel: Tel Tel:

Liahility Liability : Liability : Laability :

RMES RMES: RMES: RMEKS:
Dot Time

STALE DATE |' [

| |on-Reporung lis 12nd):

L f 1 1 —

nt
o
|

wictla L RO o\ @i Urkopt N et

g b1 i Se el Tt WTHe

wop\\® /05 /ia‘i

Np-Reporting e d 15t}

Nuls-Repating I imal)
Mosification I (i nor-packup
Call O

Adter call lir o OF
Documentation Check List:

Handler  Typisl

seotalication e (if pen-pickug)

Adver aall Lo oo O

Authusisatsn T At
Heleise Voucher
Final Repair Biil

{Car Hental Invoide

Towing Inviace 'I__ |_.-_1|
LTA FGIA = s
Madical Bill o
PIR. —1 1
MandateReject Instruction: ,.___l

LoD

Py n,nl Breakdown Fom:

PRELIMINARY ADVICE Dae/Time: Senl By

Post-Repair Phaos:
Chers:

FINALIAATION Dot T imee: Confirm with:

Cunfirm by

LR ouly ] roventy 11 t|k+1m[:| por + 10l ]

| Tick anly one|

Repaiz Cost: 53 W\ 1&6*\"1. - Reduction: L"-‘i Eeait [ Joan ] .
FINAL SETTLEMENT  Dae/Time: Confinm wilh Emaill__J cul 1

'E'.:I.I Liability: % (Apreed FAssessed ) HOLA SN Mo | I NO or B 28, Ass Lia :

Reepair Cimt: H'i -— |

1oy of Rental {LOR): 55 | days) kb

[oos ol Use sLOLU .";5 —_— 15 X days) ﬂ. W“_mﬁw
s of Ineoma (LOT) [5E — i days) lll‘h wo

—_
—_—
-—

|V

avee 30 (Strke iF KA 55

Name 3

GIALTA Search _.‘:i‘S |

Medical: BE = (1) Claim stalis: NormalReject/Privale Seule
Lishursemen HE — {e.z. Towd Indepenclent ) 121 Beport Purmat: w “mg
Legal Cost 45— . ; 31 Survey [t . &m'
Tatal: By ~— Glubal Sum 55: i) AR fe— & ¥ &4

FINAL PAYMENT Dt Tame: Confiom with: Eraill__| € .||.|:_]

Payee 1 {55 Mame 1

| yoe 20 (imike i N |55 | Mt 2




Th¥ [og A8/ S

nE! REF:
f,f“xl, PGr
mmu'ﬂf
ASSIGNMENT
£ v
From: Bl s - | WHRENR S_E}_EHE}_H E‘F_ Ve Regn: S OCT 10__-"-
Estimatad Cost: - _ et Type M. (ar 1 M.Cycle | Bus [ Van FL°"'3'QI“L-PH'"“ Mover/
0D/ TP 1 WS TP RES /0D RES J EVALINV [ MV Truck/Tralleror -
: I
To Inspect Vehicle No: | Make: Toyorh R "_E___ Gt " ?
al Workshop s Colour DY OMMEL ‘3_1] AC: C_}»ﬁhi I\StdeI '
of SpReading BATT FLAT Tma@h Std NI
= . i — gy g %
Insured: i o EngMo: - : R
Polcy No, GiNo: T"I l"?F-N L LU_?UC ?ééa_. X
Claims Mo. Gen. Cond: Good ! voul /Poor | Bumt
Sum Insumd. Excass: Slﬂeﬂﬁﬂ?f Jammed [ Leaked /Burat or -
{Client's F-‘.ﬂcmﬂ] Brake: @#’ [ Jammed | Leaked / Burnt or
Make of Veh: Modi: Nil  SIRIm I@Wim or B
TyreSke:  F: !ﬁi’/{.r A
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi industrial Park, Singapare 408933
TEL: 6256 3561 FAX: 6256 43135
Reg. Mo: 19%607198R G3T Reg. Mo. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref . CC3/AIG18016425/Nub3
T
CHARTIS BUILDING Date: 10-09-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLC B360M Veh. Inspected SHD 6219G
Policy No. Coverage () 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 10/09/2018
2. Vehicle Particulars & Condition
]Make& Model &G 0
Engine No. HIDDEM Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  04/09/2018 Inspection Date 07/09/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
B0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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SMRT Accldent Vehicle Repair Estimates

FHIRT Atemativs Services Pue Lid

B0 Wordira [cne Pamk G4, Brgapaie 167708 |
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Qaie Generated 1 2ANZTONE
[IFFHY ] 1 PohSuan

i
T 1 &

. Bection A - Accident Details. - =

Registralion Numper

SHDB215G

Case Refarence Humber TAXDSM 2010
Regislration Date 05M0M5

Company Typa SMRT Taxis Ple Lid
Make TOYOTA

Madel FRIUS

Wame of Driver CHIN SING PlaN
Type of Accident Others

Accldant Date and Time

04/08/18 11:30 PM

Acciden Reported Date and 05/09/18 8:15 AM
Tima

|5 Surveyor Required? Yes

Survey by

Wehicle is Towed Back? Mo

Towed Back Date and Time

Replacement Vehicle issued? |No

Jab Card Number 24097820

Spedal Instruction to ARG, if any

Prepared Dale and Time

0411216 1:28 PM

|Chassis Number

iMileage

Weark Shop

Repair Completion Dale and
Time

ik

ir Estimates

L

Guotation from ARG “TAdjusted by Surveyor, i appiicable
Total Labour Cost $2,028.00 $1,000.00
| Tolal Spray Cost $4,985.00 '$1,580.00
Total Spare Part Cost $18,513.75 $7,901.18
Total Other Cost 52,025.00 £515.00
TOTAL COST $27,552.75 £11,396.15 (PIP)
Lump Sum Total $0.00 50,00
Mumber of Repair Days 12.0 9.0
[Frapared | Adjusted By Kim Ming Chin Naz {LKK] | AIG
ARC f Surveyor Sign ON Date
Signature : =
|Remarks

Page i d§




HWAT Sudemalive Services Pie Lid
SMRT Accident Vehicle Repair Estimates T e

Eslarr Talephorg Pamiar (T F e
Aecidant Rpparing Hurdai ﬂﬁﬁih‘:

Dals Qenergind | J4NLTRE

Ussr D 1 PehSuan

: o] cﬂon l.'-‘ I:qut.utllon lrl:I M;Tdent meir.u I:m.ml.-
Qu;:utaﬂnn Kumber : QN 1 !~1'.! D4E’F : |I'IWI¢E Humher
Quotation Date 24.12.2018 [Invoice Date
Invaolce Amount Prepared Date

- Section [ - Detalls of Repalr Estimates

Firn -Labour Works

TQuowstienfromAR Adjmt-dhysmmrﬂ

Jub Swp-l L ;
R b T i : i ; applicable
TO REPAR HH FDHTLUH $676.00 5400,00 -
TG REFAIR REAR FORTIGN 51,352.00 S600.00 -
,r!‘ntal Labour $2,028.00 51,000.00
Part - S:prl.v P_gi_nt[ng & Panel Bealing Related Works - - j
J:ol::;r;b}e Jg i A.:IJ ua'l!ad b;r Snn-ynr, !f
Er e e i |appiicable’:
TO REPSRAY FRONT BUMPER [sa7a.00 S200.00 -
TO RESPRAY FRONT FENDER RH $378.00 $200.00 ¢
TC RESPRAY RIM $360.00 $0.00
RESPRAY WHEEL CAP 5360.00 35000 -
[ TO RESPRAY ROGKER PANEL MOULDING $180.00 sa000 -
[TO RESPRAY FRONT DOOR RH 5378.00 $200.00 ~
{TQ RESPRAY DOOR HANDLE 5180.00 $30.00
TO RESPRAY VIEW MIRROR 5180.00 $30.00
TO RESPRAY RH REAR DOCR §3768.00 5200.00 7
TO RESPRAY REAR FENMDER RH §378.00 S200.00 7
T RESPRAY TROUGH BACK DOOR RH 5180.00 550,00 -~
TO REPSRAY REAR BUMPER 5378.00 520000 ~
TO RESPRAY BUMPER BEAM 5180,00 $80.00 -
TO RESPRAY TAIL GATE $378.00 s200.00 7
TG RESPRAY TAILGATE OUTSIDE GARNISH $180.00 SB0.00 _-
TO RESPRAY REAR PANEL 4s'.m:.tm: $80.00
I TC RESPRAY REAR SPARE TYRE PANEL $180.00 $100.00 ~
[TO RESPRAY REAR SFPOILER $180.00 $0.00
| Total Spray Painting & Panel Beating $4,986.00 $1,980.00

PHI"I 3- Ulher Costs - Accident and M!}Ederlt Repair Related Eltlﬂ! IIM ¥

-t/ FEULS

Jnhs__r.aj:!n [ Su
FREEER Y B g applicable’

TO CHECK WIRING AND SYSTEM FUNCTION $80.00 $20.00-

TO TEST AND REFIX REVERSE SENSOR SYSTEM 120,00 $20.00 -

TO WASH AND VACUUM S60.00 50,00

TO TRANSFER REAR TAILGATE MECHANISM 5120.00 520.00 =

TO REMOWVE AND REFIX REAR WINDSCREEMN 5240.00 $100.00 ~~

|

I TO REMOVE AND INSTALL LUGGAGE COMPARTMENT TRIM  (5120.00 £20.00 =

|TO FACILITATE REPAIR.

Pageiads
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SMRT Accident Vehicle Repair Estimates FAN Wamber 82603587

Estmutcr Talsghana Murmiser  BEEEZHTY

Arcler Reporing Mumbar  BESEIATY

Dt Generated | MAZZEE

TO REMOWVE AND REFIX WING MIRROR 512000 [$20.00 -~
TO DO WHEEL ALIGNMENT / TYRE BALANCING  |$120.00 §0.00

TO TRANSFER DOOR MECHANISM 240,00 55000~
TEPROVIDE LABOUR & MATERIAL FOR SOLAR FILM (NET) (512500 N et $125.00 -
TO REMOVE AND REFIT TYRE RIM (SPRAYING PURPOSE) .szqu.m - 55000 -
‘TO REMOVE & REFIT REAR QUARTER GLASS RH 512000 3000
ITO INSPECT RR LIGHTING, MECHANISMS & WATER TEST RR 512000 .szu.uu 5
LIGHTING FOR LEAKAGE : i |

|TO APPLY RUST-PROOFING ON AFFECTED AREA '$100.00 540,00 —
'TO REPLACE SUNDRY PARTS [s100.00 50.00
[Total Other Costs EAE——a !sz,nzs.nn §515.00

Part4 - Spare Fartll'hlltlrilliutlgqﬂ— 3 _- - > ES
e ey ; by D L5EN ey «pr,r-:l ALt Lol

Part Puninn : nt [FinalPrice [Estimator [Surveyor
Number ' s R F’a]?h B oanved s A pred
MOULDI-NG BODY RH 25.00 150, UIJ Replace Repair ¢ ﬂ
DOORFRTIRH 100 lsesaan  [2500 ls0.00 Replace  |Repair _ 't |
L | - R A 5=
| STICKER DECAL SMRT 1.00 1$60.00 {0.00 %50.00 =  |Replace Replace //'N- EA
, | {DOOR) AR WA W .
DOOR DUTER HANDLE iD.'IJD 1$370.80 25.00 iiﬂ.ﬂﬂ Replace Nat Given I SR
FRT/RH | | o
''''' “'87910- | MIRROR ASSY, RH 0.00 |s1,307.10 [25.00 15000 |Replace Nat Given }! 5
B 47330 | ' 0 I L .
[ [ 81730-  |MIRROR LAMP RH 0.00 5656.30 10.00 5000 Replace Mot Given }f! gl
| | |52080 st e nnit aa Ao ea ! l
[ |52118-  |BUMPER FRT i1.uc| $482.00 25.00 $0.00 'Replace  |Repair A
{ | 47830 | = il
[ 52161- |BUMPER CLIPS |o.o0 51.61 25.00 Is0.00 'Replace iNol Given -}{; Ni
18010 EES TSP PR NG| (TG, Ll G O
~ |52115.  |BUMPER SUPPORT F/RH (000  |576.4D |25.ﬂ0 50,00 Replace  Not Given :ii S
47040 : | 5
53801- [FENDER FRT/RH 1.00 572340 (2500 $0.00 Replace  Repair 7
47050 ! — |
75374-  |NAME PLATE [HYBRID) 1.00 $51.80 25.00 |53893_~ |Replace  |Replace /
. . |470s1 |
| 53875-  FEMDER LINER FRTRH 0.00 131T1.70 25.00 $0.00 Replace |Hu{ Given
47030 | | : TS (NS 1
53851- | FENDERLINER PAD,FR  [0.00 34530 '25.00 50.00 Replace Mol Given
47040 WHEEL RH e e }
. 42811-- WHEEL DISC. FRONT 0.00 5148420 2500 50.00 Replace  Not Given
e 47140{Frt) | |
TYRE ga.uu Es-,zs.u 0,00 $0.00 ;Rapiam 'Not Given |
f | ~ |CAPSUB-ASSY, WHEEL (100  [$174.10 2500 $13058 - |Replacs 'ﬁ'apiaia_;)""'f 7
“le7o157-  |COVER, OUTER MIRROR, |1.00 510740  |2500 58055 Replace Replace ,‘_..J )
4010 |RH e gt & feeie |
|67003- [DO0R RRIRH [100 5954.50 25.00 $715.68 — |Replace Flaplam / N
47080 | { =
85710- |DOORREGULATOR |n 00 §847.80  [10.00 50.00 Repiace  |Nof Given
— TN -M_QT.OR REAR RH = )'f
B9801- |DOOR REGULATOR SUB- |0.00 5224 80 25.00 30.00 Replace Not Givan X
L ___ |s2070  ASSY, FRT/REAR RH | I
16505632 |BODY RH |BB7TO- HINGE LOWER RHR, [o.00 352,00 25.00 150,00 Replace Not Given {'
| §201 DOOR | | I | I M
(505630 |BODY RH |BRTSO0- HINGE UPPER RHR, DOOR |0.00 S81.TO |25.00 50.00 Replace | Mt ﬁ!‘lﬂ\{
{20121 | |
[ |68830-  |CHECK ASSY, RR DOOR, [0.00 $150.30 [25.00 50,00 |Replace  [Not Given
| | 47031 |
= [ £1604- | FENDER RR/RH [1.00 $766.80 25.00 557510 . |FReplace  Replace
! 4vO80 | | A <10 i /(
|STICKER DECAL SMRT 100 is?.au 10.00 $780 _  Replace Replace I
" STICKER DECAL 6555 8868 1.00 ism 60 0.00 lszmu ~ |Replace  Replace /’ raf !
| | et
[62710- |QUARTER GLASS RR/IRH 1.00 [seeB 50  |25.00 363483 _, Replace  Replace / h
i 47130 ' . . | _
' SEALANT WISCREEN 3.00 |s37.00 l0.09 §111.00 . |Replace  Replacs // rafy !
Lz ! r i

Pagalols
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SMRT Accident Vehicle Repair Estimates FaM Wamter 83835587 :
Extmanr Tephare Mumosr AMGI871
Arcdar Rapetng Humbs)  GESEIE1]

Date Generaled | JAN2T018

Liwes 10 : PahBuan
'65637- |FENDER LINER RR/RH  [0.00 [s14130  [25.00 [s000 Replace  |Not Gven i i
' 47021 ! b | )
- |65631-  |SILL MEMBER PLATE 0.00 185750 25.00 50.00 Replace Mot Given | o
[ 47041 RRIRH . | _
61621-  TROUGH, BACK DOOR 0.00 '$110.80 2500 0,00 Replace | Mat Given M
= 47030 | |
52562 | TAIL LAMP BRACKET.RH 1.00 1$30.70 [25.00 132303 ,» |Replace  Replace /,r ;
- 47010 |
B1551-  TAIL LAMP RH 11.00 s55780  |10.00 $50202 .~ Replace  Replacs / Fa
; 47180 e A i | -
| ; |62240- | DUCT ASSY. QUARTER  0.00 ls70.40 4Izs.m:u s0.00 Replace Mot Given X
[ | {16080 | [ | | |
| ! 42611~ WHEEL DISC {000 §1.48420 (2500 50.00 Replace iNmGiuan ' |
AT140 . B
fs'a'ﬁé?ﬁ? ' |' TYRE 0.00 512674  |0.00 [s0.00 Replace  |Not Given
[ |42602-  [CAP SUB-ASSY, WHEEL [1.00 1817410 25.00 [5130.58,- |Replace Replace / Ml
47060 e e =
52159- BUMPER REAR 1.00 (3458 .60 525.CID 334395 ~ |Replace RED‘EGE /"
== 470905 e —= i
52161-  |BUMPER CLIPS {10.00 5161 |25.00 $12.08 Replacs Replace /I’ il B
|O10 | B | e | = | A
“ls2023- BUMPER oo 'sz0570  |25.00 515428 , Replace  |Replace " | i
o 12240 REINFORCEMENT REAR | [ Ly
/[ |52016-  'ARM SUB-ASSY. RR [1.00 $13060 2500 $10470 4 Replace  |Replace | [7 7
okl 47030 BUMPERLH N 13 L. | . fe;
| . ;0 |52015. ARM SUB-ASSY,RR 1.00 5139.80  25.00 [5104.70.~ |Replace  |Replace / BT
L =W\L  |a7050  BUMPER RH | I
§9397- | ANTENMA, ELECTRICAL  |0.00 5157 40 1000 180,00 Replace Mot Given Wist
flL | 30070  |LOWER REAR NI [
'SENSOR REVERSE 1.00 518000  |0.00 '5180.00 , |Replace | Replace /:/,_, ;
| IPIXEL STICKER 2.00 $50.00 ‘oo $12000  [Replace  |Replace 7 rufi .
| | | el st -
[ [76088-  |BUMPER LIP COVER 1.00 is7220 2500 $54.15 , |Replace  Replace /L LA
- 47020 |RRILH_ ; .
“178891-  |BUMPER LIP REAR 1.00 '$228.00 2500 817168, [Replace  Replace A "
, 47020 DY, | SN A l =
76027-  |BUMPER LIP COVER 0.00 $11810 (2500 's0.00 Replace | Mot Given s}{ gl
47020 RR/RH SN (NSRS S "
|52576-  |BUMPER SIDE RETAINER |1.00 |s94.80 25.00 $71.10 |Replace |Replam //L ;
i |47020  |RRMLH B A [T R o | |
.y |52575- |BUMPER SIDE RETAINER [1.00 59420 25.00 |$71.10 Replace  |Replace /r CIRA
>l lazoze  RRMRH B . | #
58308- UNDER COVER SUBASSY, |1.00 S514.50 25.00 :SBEE.&BJ Replace |Replace / i’ A
[47011 'RR FLOOR || | L.
[8T005- | TAILGATE ASY [1.00 $1,007.80 (2500 $75593 , |Replace  |Replace " 11
|4T241 vare A =t
75574- | TAIL GATE DOOR GLASS [1.00 §20.40 2500 52205 , |Replace  |Replace /'N Y
47020 MOULDING, LH | -
TEET3- TAIL GATE DOOR GLASS 1.00 528,40 125.00 52205 Replace |Replace ""--J '
| . |a7080 __MOULDING,RH 5 s . v et
- 75575-  MOULDING BACK 1.00 528.40 |25.nn $2205 , |Replace  Replace 4 Bl
47030 [WINDOW, LOWER NO.1 | 2o Jit Ly e
|SEALAMT WISCREEN 3.00 $37.00 in_nu :SI‘II.QEIJ Replace iﬁﬂ:ﬂm / et
|
| ! = e A —e s N |
|69350-  [TAILGATEDOORLOCK  [0.00 544410 _!25.00 $0.00 |Replace ]‘Mct Given )( N
Aroan | = | I | |
67881- | TAILGATE DOOR 1.00 |s3s240  [25.00 |5265.05 |Replace  |Replace ’,/.f R
i 47022 |\WEATHER STRIP | - ) =i
[ (68415~ |TNLG#.TE LOCK, COVER  0.00 |845.70 25.00 S0.00 Replace iHm Given T
47020 | | =
| 59431- |STRIKER, BACK DOOR 10.00 54880 25.00 50.00 Replace [Hat Given ‘xl RN
| 47010 T S | ET {
B TEEO1- TAILGATE QUTSIDE 1.00 5504.50 iZE.DD 50.00 Replace Repair o |
b 47070-B0 | GARNISH | | TR AR s (5
75310- |EMBLEM REAR [1.00 560 30 [25.00 54523 |Replace  Replace L= B
| 47020 | | S LS e g
75374-  |MAME PLATE (HYBRID) 1.00 35180 12500 53883 Replace | Replace =
47051 e = | ! 2
| [75442-  NAME PLATE (PRIUS) 1.00 $60.80 2500 54560  Replace  Replace =
| | 147030 ) 1 - 3
! 75443-  NAME PLATE (TOYOTA)  [1.00 $51.90 |25.00 $3893 _  Replace  Replace / G =L
lavozs | B =l | :
! \STICKER DECAL SMRT ~ 11.00 S7.80 000 (§7.80 iFteplar:.e |Replace AT
= e 1 sncKF_'R DECAL 6555 2888 1.00 ~lsziep  lopo  [s2180 , |Replace  |Replace A JE ¢
| | |
[ 58307-  |END PANEL [1.00 [§60210  |25.00 545158 in'q;.laca |Replace / n
4700 | | I I ' L]
_ nf 'B4Tie-  |END PANEL COVER, DECK [1.00 |546.10 128,00 iss4.sa - |Replace :H-nia:s o
_SWL 47031B0 | TRIM HOLE e I | R I i R




SMRT Accident Vehicle Repair Estimates

FWAT Aulametve Sarvices Ple LI
'S0 Wzadinds ind il Fa E4, & rgeaces T8TIE3 |
FAR Hu=ber GIGEESER

Esbmaiy Teeghene Memse [5G
Eccdur Rapoing Nembar | BRSESETT

Dats Garerabed = AL

K I : Pebdunn
§4716-  |END PANEL COVER, DEGK |1.00 §121.10  [25.00 (82083 , [Replace [Replace _1-
4703180 |TRIM, RR
58336- |REINFORCEMENT, RR  (2.00 $3460, , 0[25.00 $5190 , [Replace  |Replace
120080 1%
SEALANT SIKAFLER 1.00 537,00 0.00 $37.00 _ |Replace  |Replace |
58311~ |SPARE TYRE PANEL [1.00 66770  [25.00 S50078 . [Replace  (Replace -7 |
47071 1 |
§4993- |BOX DECKFLOOR,RR  |0.00 $649.70  |25.00 50.00 Replace  |Nol Given ?\
47020 L
(1 [88416- |BOXRR FLOOR, BOARD |1.00  |$679.60  |25.00 $508.70  |Replace  |Replace
UUL la7030B3 | 4 -
58415-  |BOARD, RR FLODR 0.00 (336230  |25.00 50.00 Repiace  [Not Given Y
47030
76085-  |SPOILER REAR 0.00 $55370  |25.00 $0.00 Replace  [Not Given ., |
47910 - "
52563-  |TAIL LAMP BRAGKET,LH |1.00 $30.70 25.00 $23.03 , |[Replace  |Replace 7 |
47010
B1561-  |TAIL LAMP LH 0.00 554840  [10.00 $0.00 Replace  |NotGien . |
| 47170 J}(
Total 523,64T.60 57,901.18
]
Added Spare terial Lisage After Surveyor Signed off
3 Discount - [Fin: Surveyor
T % ; e --'§. Cher.k LT :.._ 3

Page § ol



Confractor; P £
Accident C v ; = T
_ ];h:nl-:'l;qe;-&w jH}qu! !Ehf} !U_ -Eﬂt{::t ::nf Gf:ti\lacttnn : / /
Vehicle No : %HD Q:iﬁfl [I'}\' I:fataq:ifkuquiﬂst ;0(,} f,\?‘-ﬁ &
A Number of Days to '
Vehicle Model rrﬁfﬁ‘;ﬁ W\\,LE al;tmi .jﬁ/ )
. ; : any) .~
L L —Part Description | Quantily UnitPrice |
WIM b fig¢ ffﬂitf'\i"t %) mﬂﬂtf,li Et;z*f | 78T
o Sup st Rt %”"”QEE by lge | BT
Rep(L E_}m?em Depmver @y | o |- " el
LAl MRNEL (e« Decle 7o) HoLe Ipt.
END DANEL (oUe  Derl TR §eAt el Ceap
4 Box / feaf Tlooe 2oARD e |2 Lhvietoitory
<<<Pleass submit photogmphiz for dhnsped pate=sx 1
I, (Name) ' k,l.u \y ¢
{Position) )

do solemnly and sinceraly declare that:- Supplementary Parts are raised for replacement for the aforesaid

vehicle.

Bture of person making this dectaration

Sign

[tale

signed in front of an authorised witness)

Tachnewledge that this deckration is drae and eorvect, and Ll it with the undevstonding anl beliefthat s pevson who mnles a false declaritian Is

liakle to the damages of perjury,

For SMKT StaiT
Acknowledge By ARC Executive / Supervisor / SA
Approval By Sm.wynrf In-honse Staff
Patis Ordering SMRT Store / Cﬁnu‘l.i?a.é Supply / Form 22/ T —
Photo Submitted YE;;O— B R ¥

Date of subimission

r_‘l'f {0 ‘/JL,.

e —




| _Contractor: |

Accident Case | _ S . v"- et S
Number | 10| oli§[d600 i opciieed R IR.
Vehicle No X : Tt O ' '
: Date of Requést
S0 Bda o 1| 09 19018
) . Number of Days to '
S/N Part Number _PartDescription | Quantity Unit Price

TR\ Lowle SR
T [‘L_ﬁw'{ Repry os L Q.Eﬂr?rl'f‘u s

Ly b

[, (Name)

<<<Plense subunit photographs for damaged pats=>s=

(Position)

do solemnly and sincerely declare that:~ Supplementary Parts are tised for replacement for the aforesaid

vehicle.

Signature of person making this declaration

_ [tabe signed in fiont of an authorised vitness)
| nckmowledge that fils dechnration Is frae and eorrect, and T malke it with the undesstandingan] bellefthal 2 peveon who mehes A Talse declarian s
linkie to the dnmages of pervjury.

For SMIET Siall
Aclnowledge By ARC Executive / Supervisor / 8A
Approval By Surveyor / In-house Staff

Parts Ordering

SMRT Store / Contractor Supply / Form 22 /
wocC

Photo Submitied

YES/NO

Fom22 /PO S WOULS Reservation ¢ Minnber

)

Date of subinizsion

S




@Eﬁﬁf ({4

AUTOMDTIVE

SMRT Automotive Services Pie Ltd

SMRT Accident Taxi Repair Estimates

G2 ‘Wioodiands Indusirial Pamk E4

Singapere TETT05
Tel: 65 G367 3437
Fax 65 B168 7420

Section A - To be completed by Claims AdviserDuty Officer at Aceident Reperting Cantre

Reg. No. : SHD 6213G Ref. No. TAX 9 i 18 ! 2010
Make ! Maodel L TOYOTA PRIUS Req. Date : 051052015
Mame of Driver CHIN SING PIAN

Date/Time of Accident 04082018 23:30

Surveyer is Required 7 YES / NO
IfYes, VICOM / LKK / LHTeo !/ AIS [Please circle one)

Taxiis Towed Back 7 YES / NO
Replacement Taxi Issued ? YES / MO
Accident Repair Job Card Mo, : 24087820

The damages on the Taxi am ag
inchcaled in the fallowing cagram

Special Instruction to ARC, if any :

Front @

X

Signed

Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No . JTDKN38U305766085

Date

Date Prepared ; 06/09/2018 17:00

Summary of Repair Estimates

Mileage

Repair Completed dateitime:

Quotation from ARC Adjusted by Surveyor, if applicable
Total Labour Charges b 2.028.00 3
Total Spray Painting Charges 5 4,986.00 3
Total Material Charges 3 18,503.23 ]
Other Charges : 3 2.025.00 &
TOTAL ] 3 27.542.23 3 0.00
Mo. of Repair Days : [ 12~ [ ?—
Signature : Frecered by MING Adjusted by

06/08/2018 17:00

FR-AS-ARC-02 Rev &



Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

QN Mo Invgice Mo Invaice Date

Signed ' Date

Sectlon D - Detalls of Repair Estimates

Ref. Mo. TAX g I 18 |/ 2010

Part 1 - Labour Warks

Job Scope CQuotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR RH PORTION M-—-— 41;. o
TO REPAIR REAR PORTION 1352-08 Lo
Total Labour 5 2,028.00 | &

Fart 2 - Spray Painting & Panal Beating Related Works

Job Scope Quaotation from ARC Adjusted by Surveyor, if applicable

TG REPSRAY FRONT BUMPER Aze0T PR
TO RESPRAY FRONT FENDER RH 27880 2
TO RESPRAY RIM 360.00 X nn
RESPRAY WHEEL CAP —2EQ-Q8—— ’ o
TO RESPRAY ROCKER PANEL MOULDING 1-66'55"-__ LAV,
TO RESPRAY FRONT DOOR RH -3T800 p R
TO RESPRAY DOOR HANDLE ABG-O0 ¥s
TO RESPRAY VIEW MIRROR 18086 p
TO RESPRAY RH REAR DOOR arsol 3 Ov
TO RESPRAY REAR FENDER RH IO 1 ou
TO RESPRAY TROUGH BACK DOOR RH 80— Ig'v
TO REPSRAY REAR BUMPER He00— T
TO RESPRAY BUMPER BEAM 18e00— go
TO RESPRAY TAIL GATE B0 PR
TO RESPRAY TAILGATE QUTSIDE GARNISH A86-00" e
TO RESPRAY REAR PANEL 18000 &o
TO RESPRAY REAR SPARE TYRE PANEL 180.00 AN
TO RESPRAY REAR SPOILER 180.00 W an

Total Spray Painting & Panel Beating 5 4,986.00 | & -

FR-AS-ARC-02 Rev B



Fart 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope

CQluotation fram ARC

TO CHECK WIRING AND SYSTEM FUNCTION

Adjusted by Surveyor, if applhicabla

TO TEST AND REFIX REVERSE SENSOR SYSTEM 12800
TO WASH AND VACUUM 60.00 % nn
TO TRANSFER REAR TAILGATE MECHANISM 12000 — L2
TO REMOVE AND REFIX REAR WINDSCREEN 24EA 00
TO REMOVE AND INSTALL LUGGAGE 126:00_ =
COMPARTMENT TRIM TO FACILITATE REPAIR, S 0
TO REMOVE AMD REFIX WING MIRROR +20.00 1,0
TO DO WHEEL ALIGNMENT / TYRE BALANCING 120.00 N an
TO TRANSFER DOOR MECHANISM v I
TO PROVIDE LABOUR & MATERIAL FOR SOLAR
FILM (NET) 125.00 e
TO REMOVE AND REFIT TYRE RIM (SPRAYING dtBo
FURPOSE) : X sv
TO REMOVE & REFIT REAR QUARTER GLASS RH 12000 o
TO INSPECT RR LIGHTING, MECHANISMS & 120,00~ E
WATER TEST RR LIGHTING FOR LEAKAGE =
TO APPLY RUST-PROOFING ON AFFECTED AREA 8070 !
TO REPLACE SUNDRY PARTS 100.00 A On
Total Other Costs 2,025.00 | § .

FR-AS-ARC-02 Rev &



Section D - Details of Repair Estimates

Ref. No. TAX 8 | 1B 2010
Part 4 - Spare Parts | Material Usage
Reservation No : Page ( i
To be completed by Service Advisor, ARG
Fart Mumber Parts Descripbion City List Price  |Discount | Final Price |Repair (R] :2;2:3:;]“]
(%) %) 3 Replace | /) | Replace (/)
52119-47930 BUMPER FRT 1 | 48200 | 25% | 26150 toKR
BUMPER CLIPS 10 | 1208 | 25% | 164 / W NN
5211547040 BUMPER SUPPORT F/RH 1 7640 | 25% | 57.30 i X S\
53801-47050 FENDER FRT/RH 1 723.40 | 25% | 54255 R
75374-47051 MNAME PLATE (HYBRID) 1 5100 | 25% | 3893 .
53875-47030 FENDER LINER FRT/RH 1 171.70 | 25% | 12878 / X sud
53851-47040 FENDER LINER PAD, FR WHEEL. RH 1 4930 | 25% | 3598 i A v
42611--47140(Frt) WHEEL DISC. FRONT 1 | 148420 | 25% | 111315 P
TYRE 1 12674 | 0% | 12674 ! k AA
42602-47060 CAP SUB-ASSY, WHEEL 1 17410 | 25% | 130.57 i A £
75851-478900 MOULDING BODY, RH 1 | 67360 | 25% | 505.20 i - R
67001-47070 DOCR FRT/RH 1 8o4.40 | 25% | &ro.80 i % £
STICKER DECAL SMRT (DOOR) 1 60.00 | 0% | 60.00 ! /}‘1 ¢ C
£9210-74030 DOOR OUTER HANDLE FRT/RH 1 37080 | 25% | 278.10 i
B7910-47330 MIRROR ASSY. RH 1 | 1307.10 | 25% | 980.33 i n L
B1730-52000 MIRROR LAMP RH 1 65.30 | 10% | 5877 t » UL
B79157-4010 COVER, OUTER MIRROR, RH 1 107.40 | 25% | BO.55 f R
67003-47080 DOOR RRIRH 1 95450 | 25% | 715.88 / /D N
BET10-47120 DOOR REGULATOR MOTOR REAR RH 1 847.80 | 10% | 853.02 f I
sosot-52070 | DOOR REG“LATDRf‘:B'ASEY- FRUREAR | 4 | 22480 | 25% | 16860 T
BB770-52031 HINGE LOWER RHR, DOOR 1 §2.00 | 25% | 3%.00 f 'y
68750-20121 HINGE UPPER RHR, DOOR 1 8170 | 25% | 6128 f ¢
68630-47031 CHECK ASSY, RR DOOR, 1 150.30 | 25% | 112.73 ! 2
61604-47090 FENDER RR/RH 1 766.80 | 25% | 575.10 ! V)
STICKER DECAL SMRT 1 7.80 0% 7.80 ! ,,/q L
STICKER DECAL 6555 8888 1 2180 | 0% | 2160 / Py
62710-47130 QUARTER GLASS RR/RH 1 | 84650 | 25% | 634.88 NPT
SEALANT W/SCREEN 3 | 3700 | o% | 111.00 r | A
65637-47021 FENDER LINER RR/RH 1 14130 | 25% | 105.98 / X avV(
65631-47041 SILL MEMBER PLATE RR/IRH 1 5750 | 25% | 4313 / KV,

FR-AS-ARC-02 Rev 6



£1621-47030 TROUGH, BACK DOOR 1 11090 | 25% | 8318
52562-47010 TAIL LAMP BRACKET, RH 1 3070 | 25% | 2303 /q/ N
81551-47180 TAIL LAMP RH 1 | 55780 | 10% | 502.02 Aﬂ A
62040-16060 DUCT ASSY, QUARTER 1 7040 | 25% | 5280 g
42611--47140 WHEEL DISC 1 | 148420 | 25% | 111315 X an
TYRE 1 126.74 | 0% | 126.74 % nA
42602-47060 CAP SUB-ASSY, WHEEL 1 17410 | 25% | 130.57 //,.q T
52159-47805 BUMPER REAR 1 458,80 | 25% | 34385 SCRA
52161-16010 BUMPER CLIPS 10 161 | 25% | 12.07 _“hitc
52023-12240 BUMPER REINFORCEMENT REAR 1 20570 | 25% | 15427 /E‘*T
52016-47030 ARM SUB-ASSY, RR BUMPER LH 1 13960 | 25% | 104.70 7
52015-47050 ARM SUB-ASSY, RR BUMPER RH 1 139.60 | 25% | 104.70 ?
89697-30070 ANTENNA, ELECTRICAL LOWER REAR 1 157.40 | 10% | 14166 ?
SENSOR REVERSE 1 18000 | 0% | 180.00 / :
PIXEL STICKER 2 60.00 0% | 120.00 / i
76088-47020 BUMPER LIP COVER RR/LH 1 7220 | 25% | 5415 -~ f:_&
76891-47020 BUMPER LIP REAR 1 22890 | 25% | 17187 / A
TEOBT-47020 BUMPER LIP COVER RR/RH 1 11810 | 25% | B&.58 X vt
52576-47020 BUMPER SIDE RETAINER RR/LH 1 9480 | 25% | 71.10 /: en
52575-47020 BUMPER SIDE RETAINER RR/RH 1 9480 | 25% | 71.10 X sul
58308-47011 UNDER COVER SUBASSY, RR FLOOR 1 51450 | 25% | 38587 Ve L
G67005-47241 TAILGATE ASY 1 1007.90 | 25% 75592 ,/D i"}
75574-47020 TAIL GATE DOOR GLASS MOULDING, LH 1 2940 | 25% | 2205 AN
75573-47080 TAIL GATE DOOR GLASS MOULDING, RH 1 2940 | 25% | 2205 L~ AL
75575 -47030 MOULDING BACK WINDOW, LOWER NO.1 1 2040 | 25% | 2205 LN
SEALANT W/SCREEN 3 | 3700 | 0% | 111.00 MG
£9350-47030 TAILGATE DOOR LOCK 1 | 44410 | 25% | 33307 4
67881-47022 TAILGATE DOOR WEATHER STRIP 1 353.40 | 25% | 265.05 /..p Ia
69415-47020 TAILGATE LOCK, COVER 1 1570 | 25% | 11.77 P
69431-47010 STRIKER, BACK DOOR 1 48980 | 25% | 3667 ?
T6801-47070-B0 TAILGATE QUTSIDE GARNISH 1 | 50490 | 25% | 37867 X2
75310-47020 EMBELEM REAR 1 60.30 | 25% | 4522 /ﬁ: .
75374-47051 NAME PLATE {(HYBRID) 1 5180 | 25% | 3892 _/,’1,[ .
75442-47030 NAME PLATE (PRIUS) 1 | 6080 | 25% | 4560 m
75443-47030 NAME PLATE (TOYOTA) 1 51.90 | 25% | 3892 ,4 Le
STICKER DECAL SMRT 1 7.80 0% 7.80 A

FR-AS-ARC-02 Rev &



STICKER DECAL 6555 8888 1 2160 | 0% | 2160 ! Al
58307-47060 END PANEL 1 | 60210 | 25% | 45157 / oD
=
64718-47031B0 END PANEL COVER, DECK TRIM HOLE 1 4610 | 28% | 3457 /
* 64716-47031B0 END PANEL COVER, DECK TRIM, RR 1 | 12110 | 25% | 90.82 I 7
58336-12090 REINFORCEMENT, RR 2 34,80 25% 31.80 / //l-u D
A
4006314 SEALANT SIKAFLEX 1 | 3700 | 0% | 37.00 VTN
58311-47071 SPARE TYRE PANEL 1 667.70 | 25% | S500.77 / /D 3
6499347020 BOX, DECK FLOOR, RR 1 649.70 | 25% | 4B7.28 / 2
EB416-4T7030B3 BOX RR FLOOR, BOARD 1 67960 | 25% | 509.70 / I
58415-47030 BOARD, RR FLOOR 1 39230 | 25% | 29423 f 7
76085-47910 SPOILER REAR 1 | 953.70 | 25% | 715.28 ! X sVl
52563-47010 TAIL LAMP BRACKET, LH 1 3070 | 25% | 23.02 / X s
B1561-47170 TAIL LAMP LH 1 | 54840 | 10% | 49356 r XSl
TOTAL MATERIALS § 18,503.23
NAL LY
/(s oY LKK Auto Consultants hence notify
,,” ( E the Repairer of the following:
* To resurvey belorefafier spray painting
? bﬂ'ﬁ'ﬂ' 5 = To display damaged paris) auring resurvey
~¥) » Parts prices ara subject o confirmation

* Third party survey is on & “Withoul Prejudics” basis
- [;‘ﬁ 'E-/ fﬁ E\ﬂ/ r Hﬂl ‘!—"D * No legal modification(s) is allowsd

P}lf * Supplemantary itemis) must ba res urveyed gnd
i Subyiact o final approval from Insurance Company

Acknowledged by Repairer
Signabuna:
Dater:

FR-AS-ARC-02 Rev B



91312018 Merimen e-Claims

View Received Message

This mall 15 associated with :

*SHDG219G t?5445?569TSG}
[SLCEIGOM]
™
SMRT TAXIS FTE LTD
Sep 4 2018 11:00PM
[MARY CHIA BEAUTY & SLIMMING SPECIALIST PTE LT
SMRT Automotive Services Pre Litd

From AIG Asia Pacific Insurance Pte, Ltd, (AIG_SG), sent on 12/09/2018 11:41 AM.
To LKK_HQ

Subject No OI GIA Report

Hi - - o o - o

Pls be advice that na Ol GLA report received
Pis find O details bakow for your furthar achions

O1 pame - MARY CHIA BEAUTY & SLIMMING SPECIALIST PTE LTD
Addrass
26 Tai Seng Street

#07-02
Singapore 534057

Thank you.

Regards
chan yoke shi

DOCUMENTS SUMMARY
There are no documants,

https:.f.fsingapurs.marimen.mm-'claims.findex.cfm?fuaebnx=SUCmaiI&ruseacﬁnmdsp_view&moda:1 &iinboxid=1352323&iDomainld=11&i0bjld=64... 1/2




==y Consulhants
& Palid

§ 74 7a"

F ]

A1 UBLAVE 1, 70025 PAYA LBLINDESTRIAL FARK, SINGAPURE J08033 TEL @ (a3 62563561 BN ilin= G250d0E

Our Ref: CC3/AIG18016425/Nub3 & CCo/AIG18016247/Ujb3

13 September, 2018

MARY CHIA BEAUTY & SLIMMING SPECIALIST PTE LTD
26 Tai Seng Street

#(07-02

Singapore 534057

Dear Sirs,

ACCIDENT INVOLVING SLC 6360M AND SHD 6219G AND SH 2163H ON 04/09/2018

We. LKK Auto Consultants Pte Lid has been appointed to act on the behalf of your insurer. AIG
Asia Pacific Insurance Pte Ltd {AIG) to settle a THIRD PARTY claim against yvou for an accident
which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Certificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & etc
would be affected.

Yours faithfully,

'.ﬂﬂ"‘ lllllg i

)

[

*I

Thin Thin

Claims

Tel : 6841 2360

Fax: 6741 4108

Email ¢ thinthin @ lkkauto.com

e, Claims Manager
AIG Asia Pacific Inswrance Pte Lid
{Motor Claims Dept)



!’ vv Auda

b e Congufarts
e Pl Lid

1 URIAVE 1, #0125 PAYA UBLINDUSTRIAL PARK, SINGAPORE 48413 TEL : (065) 62363361 FAX : (65) 62304315

Our Ref: CC3/AIG1R016425/Nhb3

05 September 2019 By Registered Mail
First Reminder

MARY CHIA BEAUTY & SLIMMING SPECIALIST PTE LTD

26 Tai Seng Street

#07-02

Singapore 534057

Dear Sir,

ACCIDENT INVOLVING SLC 6360M AND SHD 6219G AND SH 2163H ON 04/09/2018
ALONG / AT CTE TOWARDS SLE (NEAR WHAMPOA)

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Ltd (AIG)
has received a third party claim(s) against your motor insurance policy, and has appointed LKK
Auto Consultants Pte Ltd to act on their behalf to handle this matter.

We highlight that this accident has not been reported to AIG.
Please note that you had been notified by our via mail by post from our office on 13/09/2018

Kindly proceed to lodge your accident report immediately, giving the version of the accident
amongst other things related to the accident. The accident report can be lodged at any of AIG
reporting centres. For the listing of A1G reporting centres, you may refer to your Certificate of
Insurance or visit AIG Singapore’s website.

To enable us to look into the matter immediately, please let us hear from you within fourteen
{14) days from date of this letter (by 21/09/2019).

Please be reminded that in accordance with the terms and conditions under your policy, failure
of compliance, our principal M/s AIG Asia Pacific Insurance Pte Ltd reserves the right to
repudiate liability.

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

ic Alpeh Sanghilan
Claims
Tel : 6841 2096
Fax: 6741 4108

Email : vicalpeh(mlkkauto.com

c.c Claims Manager
AIG Asia Pacific Insurance Pre. Lid
(Motor Claims Depi)
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2 MacPherson Road .il' A Uy ] 5 -
Singapere Post Limited i = m =8 =5
18 Eunos Road 8 g - - ] g
Singapore Post Centre g £ }a e Eg‘i ¥
Singapore 408608 i z F — i
65T Reg. No. : H2-@105651-9 E ~ 2 - H H
Customer Service Hotline: 1585 "'{ E ~ = i
Date/Time 6/9/2818 1a8:01 ;i E" 0 ﬂ ?3 Ei
No, Description Amount (5§ g i 5 oo EEEE
.................................................... - [:
1 Accept Registered Article Item .08 ;i% 2"_ E} X “E II' E
1. Ref:RCIBISEATITSG Ctry : 5G !— S E e !.- ta
Transaction No.:B@24192499048 g 2 i S28 |
2. Ref:RC182564BRE5G Ctry : @ i TN e ik g =
Transaction Mo.:38241924%8849 3 = S = | = A o
? Sale of Postage Label .54 = e g 5! 4
{Domestic) [ E’ o ﬁ a 5% | Kx]
Quantity: 1 . . PE m
Unit price: .54 H - l i ~ .-
Total G5T: 8.17 = 3\ 5 S %— -
?er. : nczszsang:rgg . a = : = g ;g E a
ASuran B i — —
Pos:a;-c:ain: 2.54 :.I = _ u.i 4 =~
Transaction No.: BB24192490858 I ? - ;’ E ‘i' ;l F-E
3 Sale of Postage Label 2.54 a L 1] ig- T
(Comestic) _q % - ﬂ
Quantity: 1 5 ., - m
Unit price: 1.54 F = = Il = e
Total GET: a.17 il 3 am?f
Ret.: RCIBZ5 6480655 4 — — I‘i =N = HE 7 -
Insurance: @.80 P 5 E fl = !s _}
Postage paic: 2.54 e sl - = Eg%’
Transactisn Mo.: BE241924900856 g : L - g g}'_ _
Total asT 6.34 - § - E mn £ 2;
Total Amount 5,88 = = 5 E g
cash 5.08 i

Enjoy up to ¥ cashback on eligibie online and
retail spend with the Spree Credit Card,

No minimue spend reguired. T&Cs apply,

S5ign up now at tingpost, com/sprescard
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Thank you for giving us the cpportunity to serve
you. Please visit wwe.singpost.com for detailed |=
Terms and Conditions.
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Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Thursday, 12 September, 2019 3:56 PM

To: Syed-Yusoff, Saliha

Cc: Admin A; Vic (LKKAuto)

Subject: Your Ref:7544575687SG - ACCIDENT INVOLVING VEHICLES SLC 6360M AND SHD

6219G ON 04/09/2018 - LKK REF CC3/AIG18016425/Nhb3

Dear Saliha,
We refer to the subject matter and to our telephone conversation earlier.
As spoken, the matter had been repudiated.

Kindly assist to reopen/send back report in merimen for our further action and grant rights for us to view the
repudiation letter.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKEK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto,.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

- e

FLES
A2scinin WWT Soue the Earthe FPrint only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do nol
read this e-mail or any attached items. Please delete the e-mall and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies theraof. Thank you.
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...CLAIM SUBFDLDER...[Pendmg for Survey Report)

cettiamer

|CLAI _u SUBFOLDER TRACKING ‘ - _ _ - |
- > [roufied Est Subritred | &) Assigned i:".ﬂ' Rpt ll-' vl Subrmitted | Tns Auth'ed |Status = |
=
‘ ey |10Sep 2018 Fideny 2018 ‘s;u,zu.m |ssn 396.19 i for Survey
i . .
M |_Edit Adj Rt I Edit Estimates ! | View Rpt [ Farei Caae I B

Show All I

Claim Details Documents

Reference

[ Main

'CLAIM SUBFOLDER DETAILS ' |[Created by uﬁustnr]

i_ns_._Lgrad | MARY CHIA BEAUTY & SLIMMING SPECIALIST PTE LTD, Co. Rzg MNo.: 1994033562 |
Main

Chimant: smtf TAXIS PTELTD, Co. Reg. Moo 198905369K . I
Vehicle Reg. 04/09/2018 23: 00 - :5%

|No.: SHP6219G ) = Eﬁate of ke [34 Months and 30 Days From LTA Reqg Date (Man Yr)]
Clsim Type: | TP / 754457568756 Policy/CoVer 2100509471 |
vehicle Reg. | ) = '

Mo, | SLCG6360M ?g::rn::n D-18090213MFSH

[Insured): itihi N

I Excess: | _ _

Repairer: | SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands - Tel: 6BOG2628

Handling AIG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6419- .3000 ... [Handled by svud-'ru:uff Saliha) Saliha.Syed-

{Insurer: Yusoff@aig.com

Claimant's | ms First Capital Insurance Ltd (HQ) - Tel: 62222311
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1042172019 Adjuster Report

| KK Auto Consultants Pte Ltd (coregnoisssorioer)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18016425/NHB352

Date: 21/10/2019
REFER E
Handling Insurer:  AIG Asia Pacific Insurance Ple. Ltd. Policy Mo: 2100509471
St Vehicle \in6219G Insured Vehicle No:  SLC6360M
Date of Loss: 04/09/2018 Mature of Claim; TP Claim No: 754457568756
ESCRIFTION & IDENTIFICATIO FWVEHICLE
Reg No: SHD6219G
Make & Model: TOYOTA PRIUS TAXL, 1.8 (A) Engine No: 2ZRA527481
Reg. Date: 05/10/2015 (Man. Year: 2015) Chassis Mo JTDKN36U3057EE085
Colour: Maroon Odometer: 0 km
Engine Capacity: 1798 cc
Market Value/New Car Price:  N/A
Sum Insured {S$): Market Value/New Car Price
NDITI FVE LE AT THE TIME OF SU Y

General Condition: Steering (Serviceabla). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/865 R15
Front Left Side: Achilles 5 mm Rear Left Side: Falken 5 mm
Front Right Side: Achilles 5 mm Rear Right Side: Falken 5 mm
The above values represent the remaining tyre treads depth
LEﬁET OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 24,029.69 8,026.19 16,003.50 66.60
Miscellaneous ltems 0.00 0.00 0.00
Labour 8,914.00 3,370.00 5,544 00 62.19
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S§) 32,943.69 11,396.19 21,547.50 65.41
INSPECTION
Date of Assignment: 07092018

SMRT Automotive Services Pte Lid (Woodlands)
Date Inspecied: 07/09/2018 Inspected At 60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair. 9.0 days

Adjuster: Muhammad Nazril Bin Abdullah Manager: VIC ALPEH

NOTE, This repart represents our findings at the time and place of inspection stated hereln. Such inspection has been carmed oul to the best of our knowledge and
ahility but any other Nabilfly under any ather circumstances iz hereby expressly axcluded.

https:iisingapore. mer men.com/claimafindex cim7fusebox=MTRadjuster&fuseaction=gen_prinirptécaseid= 741441 &extid=2823598CFID=611513... 14



10/21/2019

Adjuster Report

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's  Amount

 EA | *NAME PLATE (HYBRID) (DISC 25%) Necessary 51.90F  *38.93F
2z 1 *CAP SUB-ASSY, WHEEL (DISC 25%) Scratched 174.10F *130.58F
3 1 *COVER, OUTER MIRROR, RH (DISC 25%) Scratched 107 40F “B0.55F
4 1 *DOOR RR/RH (DISC 25%) Dented 954 50F *715.88F
5 1 *FENDER RR/RH (DISC 25%) Dented 766.80F *575.10F
6 1 *QUARTER GLASS RR/RH (DISC 25%) MNecassary B46.50F *634.88F
7 1 *TAIL LAMP BRACKET, RH (DISC 25%) Necessary 30.70F  *23.03F
B 1 *CAP SUB-ASSY, WHEEL (DISC 25%) Missing 174.10F  *130.58F
a 1 *BUMPER REAR (DISC 25%) Cracked 458 60F *343.95F
0 1 *BUMPER CLIPS (DISC 25%) Mecessary 16.10F *12.08F

10pcs

1M1 1 *BUMPER REINFORCEMENT REAR (DISC 25%) Dented 20570F *154.28F
12 1 *ARM SUB-ASSY, RR BUMPER LH (DISC 25%) Bent 139.60F *104.70F
13 4 *ARM SUB-ASSY, RR BUMPER RH (DISC 25%) Bent 130.60F *104.70F
14 1 *BUMPER LIP COVER RR/LH (DISC 25%) Cracked T2.20F *54.15F
15 A *BUMPER LIP REAR (DISC 25%) Cracked 22890F *171.68F
16 1 *BUMPER SIDE RETAINER RR/LH (DISC 25%) Cracked 94 80F *T1.10F
17 1 *BUMPER SIDE RETAINER RR/RH (DISC 25%) Cracked 94 BOF *T110F
18 1 *UNDER COVER SUBASSY, RR FLOOR (DISC 25%) Cracked 514 50F *385.88F
19 1 *TAILGATE ASY (DISC 25%) Dented 1,007.90F *755.93F
20 1 *TAIL GATE DOOR GLASS MOULDING, LH (DISC 25%) Mecessary 2040F  "22.05F
21 1 *TAIL GATE DOOR GLASS MOULDING, RH (DISC 25%) Necessary 2940F *22.05F
22 1 *MOULDING BACK WINDOW, LOWER NO.1 (DISC 25%) Necessary 29.40F  *22.05F
23 1 *TAIL GATE DOOR WEATHER STRIP (DISC 25%) Deformed 353.40F *265.05F
24 1 *EMBLEM REAR (DISC 25%) Necessary 60.30F  *4523F
25 1 “NAME PLATE (HYBRID) (DISC 25%) MNecessary 51.90F *38.93F
26 1 *NAME PLATE (PRIUS) (DISC 25%) Necessary 60.80OF  "45.60F
2r 1 *NAME PLATE (TOYOTA) (DISC 25%) MNecessary 51.90F “3893F
28 1 *END PANEL (DISC 25%) Dented 602.10F *451.58F
29 1 *END PANEL COVER, DECK TRIM HOLLE (DISC 25%) Cracked 46.10F *34.58F
30 1 *END PANEL COVER, DECK TRIM, RR (DISC 25%) Cracked 121.10F *80.83F
31 2 *REINFORCEMENT, RR (DISC 25%) Dented 69.20F *51.90F
32 1 *SPARE TYRE PANEL (DISC 25%) Dented 667.70F *500.7BF
331 *BOX RR FLOOR, BOARD (DISC 25%) Lock Missing 679.60F *509.T0F
4 1 *TAIL LAMP BRACKET, LH (DISC 25%) Cracked 30.70F *23.03F
3/ 1 *TAIL LAMP RH (DISC 10%) Cracked 557.B0F *502.02F
B 1 *STICKER DECAL SMRT (DOOR) (SN) Necessary 60.00F  *60.00F
ar 1 *STICKER DECAL SMRT (SN) Mecessary 7.80F *T.80F
| 1 *STICKER DECAL 6555 8888 (SN) Necessary 2160F *21.60F
39 3 *SEALANT W/SCREEN (SN) MNecessary 111.00F *111.00F
40 1 *SENSOR REVERSE (SN) Necessary 180.00F *180.00F
41 2 *PIXEL STICKER (SN} MNecessary 120.00F *120.00F
42 3 *SEALANT W/SCREEN (SN) MNecessary 111.00F *111.00F
43 1 *STICKER DECAL SMRT (SN) Necessary 7.80F *7.80F
44 1 *STICKER DECAL 6555 8888 (SN) MNecessary 21.60F *21.60F
45 1 *SEALANT SIKAFLEX (SN) MNecessary 37.00F *37.00F
45 1 *DOOR OUTER HANDLE FRT/RH Serviceable 370.80F *F
47 1 *MIRROR ASSY, RH Serviceable 1,307 10F *-F
48 1 *MIRROR LAMP RH Serviceable 65.30F *F
43 1 *BUMPER SUPPORT F/RH Serviceable T640F *-F
50 1 *FENDER LINER FRT/RH Serviceable 171.70F *-F
21 1 *FENDER LINER PAD, FR WHEEL. RH Serviceable 49.30F *-F
B2 1 *WHEEL DISC. FRONT Sarviceable 1,484 20F *-F
53 1 *TYRE Serviceable 126.74F *-F
54 1 *DOOR REGULATOR MOTOR REAR RH Serviceable 947 BOF *-F
55 1 *DOOR REGULATOR SUB-ASSY, FRT/REAR RH Serviceable 224 80F *-F

l

Report was unsubmitted during this print-out.
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10/21/2019

Adjuster Repori

No. Qty PartNo. Particulars Condition Repairer's  Amount

56 1 *HINGE LOWER RHR, DOOR Serviceable 5200F *-F
57 1 *HINGE UPPER RHR, DOOR Serviceable 81.70F *-F
58 1 *CHECK ASSY, RR DOOR, Serviceable 150.30F *-F
58 1 *FENDER LINER RR/RH Serviceable 141.30F *-F
60 1 *SILL MEMBER PLATE RR/RH Senviceable 57.50F *F
61 1 *TROUGH, BACK DOOR Serviceable 110.90F *-F
62 1 *DUCT ASSY, QUARTER Serviceable TOA40F *~F
B3 1 *WHEEL DISC Serviceable 1,484 20F *F
B4 1 *TYRE Serviceable 126.74F *-F
65 1 *ANTENNA ELECTRICAL LOWER REAR Serviceable 157 40F “F
66 1 *BUMPER LIP COVER RR/RH Serviceable 118.10F *F
67 1 “TAILGATE DOOR LOCK Serviceable 444 10F “-F
68 1 *TAILGATE LOCK, COVER Serviceable 15.70F *F
B9 1 *STRIKER, BACK DOOR Serviceable 48.90F -F
70 1 *BOX, DECK FLOOR, RR Serviceable 649.70F -

7101 *BOARD, RR FLOOR Serviceable 392.30F *-F
T2 1 *SPOILER REAR Serviceable 953.70F -

73 1 *TAIL LAMP LH Serviceable E48.40F *-F
T4 1 *BUMPER CLIPS Mot Mecessary 161F *-F
i *MOULDING BODY, RH Repair 673.60F *-F
B 1 *‘DOOR FRT/RH Repair 894 40F ‘-

771 *BUMPER FRT Repair 482.00F *F
78 1 *FENDER FRT/RH Repair T23.40F *~F
9 1 “TAILGATE OUTSIDE GARNISH Repair 504.90F *-F
g0 1 *SOLAR FILM (SN) Mecessary 12500F *125.00F

F=Franchisea part.

Total Parts (5%)

24,029.69  8,026.19

Report was unsubmitted during this print-out.
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107212019

Adjuster Report

Recommended Miscellaneous Items

There are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING & BODYWORK. MNew 2,028.00 1,000.00
2 SPRAY PAINT. New 4,986.00 1,880.00
3 TO CHECK WIRING AND SYSTEM FUNCTION. Mew B0.0OD 20.00
4 TO TEST AND REFIX REVERSE SENSOR SYSTEM. New 120.00 20.00
5 TO WASH AND VACUUM. MNew &0.00 0.00
6 TO TRANSFER REAR TAILGATE MECHANISM. MNew 120.00 20.00
7 TO REMOVE AND REFIX REAR WINDSCREEN. Mew 240.00 100.00
8  TO REMOVE AND INSTALL LUGGAGE COMPARTMENT TRIM TO New 120.00 20.00
FACILITATE REPAIR.
g TO REMOVE AND REFIX WING MIRROR. MNew 120.00 20.00
10  TO DO WHEEL ALIGNMENT / TYRE BALANCING. New 120.00 0.00
11 TO TRANSFER DOOR MECHANISM. Mew 240.00 50.00
12 TO REMOVE AND REFIT TYRE RIM (SPRAYING PURPOSE) Mew 240.00 50.00
13 TO REMOVE & REFIT REAR QUARTER GLASS RH. Mew 120.00 30.00
14 TO INSPECT RR LIGHTING, MECHANISMS & WATER TEST RR Mew 120.00 20.00
LIGHTING FOR LEAKAGE.
15 TO APPLY RUST-PROOFING ON AFFECTED AREA. Mew 100.00 40.00
16 TO REPLACE SUNDRY PARTS. MNew 100.00 0.00
Gross Labour Cost (S§) 8,914.00 3,370.00

Repori was unsubmitted during this print-out.
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