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PolicyNa. S
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Est. Repairs: days Res. Yes or No
Lum Sum; - % 3Val: Yes or No

C4 [ REV | REP. | 24HRS
Vehicle: INTOUT
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= REF: :

banvannr (Zéﬂu{f | 2LET o
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Truck | Trailer or

v Wirswbo) QuaiseaeO Yoo Vo
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Sp.Reading ﬂzl_f_,'&j_ TiRadic: Insurad | 5td | NI T NA
Eng/No: - -

ONe IMYRTAPZWHZO0 36y
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D: Preli. Report Days Of Repair: (3
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! !f ‘l‘/ Auto

m Conswlinnts
adm A B Pte Lid Company Registration No 13060T1598R

51 UBIAVE 1, 802-25 PAYA LB INDUSTRIAL PARK. SINGAFORE 08933 TEL ¢ (0681 h2303361 FAX : (065} 62564315

YourRef: ~ GBB7276R/SLipl
Our ref: CS/EGI18016420/R1vd3 Date: 13/9/2018

The Motor Claims Department

M/s ERGO INSURANCE PTE LTD Without Prejudice
Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO.SLL 4769])

We thank you for your instruction on [ O/9/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on

10/9/2018  at the premises of M/s CYCLE & CARRIAGE AUTOMOTIVE PTE LTD
and have the following to report:-

Workshop Estimate Amount : 5%14.635.00
Revised Estimate Amount : $%$9,028.00
"Check"” Items Amount 1 §%3,337.00
Market Value 5%

LTA Reimbursement Value 1 5%

MNett Value : 8%

Description of Damage:
The vehicle sustained damages at the
rear portion.

Comments/Present Status:
Diamages Consislent

Yours faithfully,

MOHAMMED RASUL
Autormotive Assessor



Veron Chen (LKKAuto)

From: veron Chen (LKKAuto)

Sent: Wednesday, 24 October 2018 1:49 PM

To: ‘Cheng Jo Jo'

Cc: Coco Lu Ting; Tay Jian Ye; Loi Ai Ting; Songcuan JR Lauro Araos; SUR
Subject: RE: PENDING FINALISE

Dear Jo Jo,

WITHOUT PREJUDICE
Confirm amount $8805 before GST (@ 8 working days.

Kindly send Final invoice and all supporting documents to ERGO INSURANCE

Best Regards,
veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408333)

From: Cheng Jo Jo <jojo.cheng@cyclecarriage.com.sg=>

Sent: Wednesday, 24 October 2018 11:21 AM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>

Cc: Coco Lu Ting <coco.lu@cyclecarriage.com.sg=; Tay Jian Ye <jianye.tay@cyclecarriage.com.sg=; Loi Ai Ting
<aiting.loi@cyclecarriage.com.sg>; Songcuan JR Lauro Araos <lauro.songcuan@cyclecarriage.com.sg>
Subject: RE: PENDING FINALISE

Dear Veron,
Attached here with the file for your kind perusal.

Kindly confirm finalise amount at $ 9,421.35 after GST for SLLA765).

Best Regards,

JoJo Cheng
Customer Service

@@ ‘ Exceptional Journeys

CYCLE & CARRIAGE |

Cycle & Carriage Singapore « 209 Pandan Gardens, Singapore 609339
T +65 6568 4554 « F: +65 6565 1240 www.cyclecarriage com.sg

$ A member of the Jardine Cycle & Carriage Group



From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]
‘Sent: Wednesday, 17 October, 2018 4:10 PM

To: Loi Ai Ting; Cheng Jo Jo; Songcuan JR Lauro Araos

Cc: Coco Lu Ting; Tay lian Ye

Subject: PENDING FINALISE

Dear All,

Kindly assist on the finalise.
WVehicle DOA

1) SLL4769]  6/9/18 (ERGO TP) (MITSUBISHI)
2) SMC 328K 16/9/18 (GAI TP) (MITSUBISHI)

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.



Veron Chen (LKKAuto)

From: veran Chen (LKKAuto)

Sent: Thursday, 13 September 201 §9:34 AM

To: Yee Pei LI’

Cc: 'Survey Report (ERGO Insurance Pte. Ltd.)’; SUR
Subject: RE: GBB7276R / TP : SLLAT69J/LKK / DOA : 06/09/2018
Attachments: SLL 4769) PIRELI REVISED.pdf

Dear Pei L1,

Enclosed preliminary revised of vehicle SLL 4769]
Date of survey: 10/9/2018
Number of days : 8 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-2561 | email :sur@lkkauto.com | fax: 6256-4315

glk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Monday, 10 September 2018 11:27 AM

To: 'Yee Pei Li' <peili.yee @ergo.com.sg2; assignments <assignments@lkkauto.com=

Cc: 'Survey Report (ERGO Insurance pte. Ltd.)' <Survey.Report@ergo.com.sg=; SUR <sur@Ikkauto.com=>
Subject: RE: GBB7276R / TP : 5LLA769)/LKK / DOA: 06/09/2018

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8{408933)

From: Yee Peili [mailtu:gelli.gee@erga.mm,sg]

Sent: Monday, 10 September 2018 10:27 AM

To: 'admin-d@lkkauto.com’ <admin-d@|kkauto.com>; Survey Report (ERGO Insurance Pte. Ltd.)
<Survey.Report@ergo.com.sg>

Subject: Ol : GBB7276R /TP : SLL4769)/LKK / DOA: 06/09/2018

Dear Catherine,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the “Single Joint Expert”.

Please assist to conduct this survey from CYCLE & CARRIAGE AUTOMOTIVE PTELTD,
1



ADDRESS . 209 PANDAN GARDENS

SINGAPORE 609333
PERSON TO CONTACT . COCO LU @ 6568 4555
ERGO OFFICER-IN-CHARGE - ELAINE NGU

Note: To survey on DIRECT SETTI { EMENT basis. Please advise the consistency of damages to third party vehicle and
inform the repairer in writing, that you are require to conduct a re-survey before vehicle is returned to
claimant. They are to contact your office directly. Please do keep us in the loop.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey
status via Survey.Report@ergo.com.sg.

Attached are estimate, insured and TP's SAS (note: reports not to be released to any Third Party).
Kindly acknowledge receipt of this email.

Regards,
Yee Pei Li
Claims Assistant (Motor)

ERGO Insurance Pte. Ltd.

5 Temasek Boulevard, #04-01 Suntec Towar Five
Singapore D38985

DID.: +B5 6829 9194

Tel.  +65 68299180

Fax = +B65 6829 9247

WL eTgo.com 50 E RGO

ERGO is one of the major insurance groups In Gemmany and Europs. Worldwide ERGO s represented in more than 30 countres and concentrates
an Europe and Asia. ERGO is part of Munich Re (Group), one of the world's leading risk carmers

!‘I’he information contained in this email communication is confidential. You should only read, disclose, re-transmit, copy. distribute, act in refianca on or
commercialize the informaticn if you are authorized to do so. If you are nat the intended recipient of this email communication, please notify the sender by
|1-ep|ylmg to the email and destroy any elactronic or paper copy of this message.

Any views expressed in this armail communication are those of the individual sender. ERGO Insurance Pie. Ltd. does not represent, warrant ar guaraniee
that the integrity of this communication has been maintained or that tha communication is free of errors, virus of interference.

|[ERGQ Insurance Pte. Lid. asserts copyright in respect to this amail including any attachment, No part may be reproduced by any process of for any

purpose without prior writlen permission,

' Avu This email has been checked for viruses by AVG antivirus software.
) WWw.avg.com



~Nivitha (LKK Auto)

From: Yee Pei Li <peiliyee@ergo.com.sg>

Sent: Monday, 10 September 2018 10:27 AM

To: 'admin-d@Ikkauto.com’; Survey Report (ERGO Insurance Pte. Ltd.)

Subject: 0l - GBB7276R / TP : SLL4769)/LKK / DOA : 06/09/2018

Attachments: GBB7276R - SAS.pdf; SLL4769) - sAS pdf; SLL4768) - ESTIMATE.pdf; SLL4769) - PRS
FORM.pdf

Dear Catherine,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the “Single Joint Expert”.

Please assist to conduct this survey from CYCLE & CARRIAGE AUTOMOTIVE PTE LTD

ADDRESS : 209 PANDAN GARDENS

SINGAPORE 609339
PERSON TO CONTACT . COCO LU @ 6568 4555
ERGO OFFICER-IN-CHARGE : ELAINE NGU

Note: To survey on DIRECT SETTLEMENT basis. Please advise the consistency of damages to third party vehicle and
inform the repairer in_writing, that you are require to conduct a re-survey before vehicle is returned to
claimant. They are to contact your office directly. Please do keep us in the loop.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey
status via Survey.Report@ergo.com.sg.

Attached are estimate, insured and TP's SAS (note: reports not to be released to any Third Party).
Kindly acknowledge receipt of this email.
Regards

laims Assistant (Maotor)

ERGO Insurance Pte. Ltd.

5 Temasak Boulevard, #04-01 Suntec Tower Five
Singapore 038385

WY B0 COMmL S ERGO

ERGO s ane of the majer insurance groups in Ganmany and Surape Waorldwide, ERGO s reprezented in mare than 30 countnias 3 nd concenirales
on Europe and Asia. ERGO is pant of Munich Re (Group), one of the worid's leading nisk Carmers



'EMAIL DISCLAIMER =
|

The information contained in this email commurnication is confidential. You should cnly read, disclose, re-transmit, copy, distribute, act in reliance on or
|commercialize the informatien if you are authorized to do so. If you are not the intended recipient of this email communication, please nolify the sander by
replying to the email and destroy any electronic or paper copy of this message.

Any views expressed in this email communication are those of the individual sender.
|that the integrity

ERGO Insurance Pte. Ltd. does not represent, warrant or guaraniee
of this communication has been maintained or that the communication is free of errars, virus or interference.
|[ERGO Insurance Pte. Lid, asserts copyright in respect 1o ihis email including any attachment. No part may be reproduced by any process of for any
\purpose without prior wiitten permission.



ERGO

Sentvia Fax
Date: 07.09.2018 -
Our Reference: GBB 7276R/SL/pl »
vour Reference: bl 4769)
Email

cocolu@cyclecarriage.com.sg

To: CYCLE & CARRIAGE AUTOMOTIVE P/L

Pre-Repair Survey (PRS) Ackn owledgement

Vehicle For Inspection: SLL 4769)
Insurad's Vehicla: GBB 7276R
Date Of Accident: 06.09.2018
We acknowledge receipt of your request for PRS on: 06.09.2018
In compliance with "State Courts Practice Directions Ame ndment No.1 of 2016", do select an assessor from
the list below and Indicate your selection in the box marked *, * 'i'._ k K
RIS Automohbile Inspaction Services Pie Lid LBS L.B.5 Aute Consultants Pte Ltd
FTA FormTeam Consultancy Pre Ltd LEK LKK Auto Consultants Pte Ltd
145 infiniti Appraisal Service Ps Priority Services
IPK 1P Knights Pte Ltd WAL Vicam Ltd

Your request for inspection does not have your client's cost of repair estimate, kindly forward a copy.

Your request for inspection does not have your client’s GIA repart, kindly forward a copy.

Wwe acknowledge your interest for direet settlement, we will assess & revert soon upon receipt of estimate.

Our Insured’s driver has not reported the accident to us todate.

vV lowherss  We write to confirm our agreement to have a direct settlement of this claim with
quantum to be agreed. OFFICER-IN-CHARGE - STEVE LIM

:::::::,1 ::u,r-. Q‘Qﬂ-._.-f ) Peili 6829 9134 S:;TEEE rR0.COM.SE
: 6GB29 9247
Assessor use only: Waorkshop use only;
Assessor attend rkshop ong i
Assignment Date: Date: ©. 0, % .IICF_/ (Y a2 (Téﬁrf&x’
Assignment Time: Time |':11J iy, - i
Inspector: \
Remarks: ] vehicle not avallable at the appointed date and time.

Kindty u:knawle;‘it our Assessor presence for the above job .
/

Workshop Acknowledgement & Stamp.
Note: Our Inspection Is on o without admission te liability basis.




Mame of Policyholder  : Rajagobal Navin Prabu Vehicie No, ¢ SLL476SJ

Period of Insurance 1 28 Feb 2018 To 27 Feb 2018 Policy Mo. 1 2100502128-01
Engina No. 1 4B125HBR2 Endorsement No, @ 000000000162340
Chassis No. + MY XTGF3WHZ001362 lssued Date : 22 Feb 2018

ABOUT THE COVER

MakeModeal : MITSLBISHI OUTLANDER 2.4 CVT
Engine Capacity/Tonnage . 2,360.00 CC Sum Insured : Market Value First Year of Registration. 2017 |
Driver Restriction  NA Off Peak Car : No Insuring with COE/PARF  : Yes

Parson or Classes of Persons Entitied to Drive™ :

) The Policyhalce
131 Aoy ather
ThiaPolicy

s='a orndar or with higher ponmisson |
(herised drivar only if b meats ha speclied aga conaifion

i e T pay an sdditions| sureof
then 2 yaans divirg alparsno:

3 s "Y o endl Ineaanreroed Driver Excass’ (“YIDR"S Yol oraof You Aisnonsad Drver (nacsd oF urmamesd) 18 urdes Thay o of 23 gardior has o2

| Age Condition : All Age Condition
Limitation as to use”
| tisa only for st etk and plisssre puposes and for o Policyhoiders busmess. This Palicy does not cover s for hiire ar rewand, drmving Lo, drving test rening. pace-making. Farabiby n=l of
| snesd-h of aaede athor than smrples In cornection Wit s/ reds or Iusinnes oF WEG Tar-any pUIpeST i connesticn with Motor Trada |

Loss of Use 15000 - 168000c |
Limitetiung nandenes incoerative by Seclion § of e Mater Yahicles (Thitd-Party Risks and Campsraation) Act Cap. 1BGL e Section B5 of ta Rood Transpart Act, 1857 (Malaysa), om rot to 0
| trclucest urdes hese Teadings

L

| Bectian 1
Firg - 50 Own Dameaga - $800 That - 50 Flood Cover - 30

Boction 2
Praperty DEmap - 50

Windsoresn : 5100

[
|
MNamed Driver and EXCeSs (whors applicabls) _!

Fmjagobal Havin Prabu - 5600 {Twh Damags]

APPROVED REPORTING CENTRES/AUTHORISED R

EPAIRERS |

1 Cyel & Carmgs Clstomar Servics Gentes (For windsciear clim anly) Add; 20 Leng Kea R Stgapore 155084 FATHHE0E
he & Carrmige Cuatomear S Cenre (Ber windsgroan clsim anly) A 330 Ui B 3 Sinpapars 08550 BFa61000
icin & Carviage Body & Palrt Conses Acd: 208 Panrian Gardans Singepone BLU339 GEEELAE0T

sl Anpmirens, pleass sontack our 24-hour acoxlent ermergency halling ot +HE £338 F200, Alamstivaty, you miny refar i AL wabsilo wWeeaig.com.eg
) A BT from iTunes of Googhs Play

IMPORTANT NOTES

"lee Purchase Company/Employer's Loan: United Overseas Bank Limited |

I ety cartify that the policy 2o which thig Canfieate of Mmaurence rpkabas S Ss0e It ALCarEncs it Hite prowvisions of the hatar Vaticks(Third Party Risks ang Compansation Aol (G, 1BG), Par 1Y o
ihve Pl Trarasert Ack, 1567 (Melayein) and Moo Vehicles (Thied Pty Risks| Ridgs, 1953 (Makaysia),

0E00T20703

S\
CYOLE & CARRIAGE - LUKAE

235 ALEXANDRA ROAD
SINGAPDRE 150030 AlG Asia Pacific Insurance Pte. Lid.

1 Res0 1 3 AL

Undarwritten by AIG Asia Pocific Insurance Pte. Ltd. AUTHORISED REPRESENTATIVE B
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CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED

©@e

¢

PANDAN GARDENS CUSTOMER SERVICE CENTRE y A\
CYCLE & CARRIAGE 509 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65691056 Mgg'i’gg""
Co Reg Wo s 197701469C ESTlMATE G5T Reg No : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
Mr Rajagobal Navin Prabu Cust No/Name KCV05938/Mr Rajagobal Navin Prabu
Reg No/Reg Date SLLA769J*IF /[ z8/02 /201
488 Upper East Coast Road Date In/Mileage / 0
2{?1-“9 "Enigégm Chassis No JMYXTGF 3WHZ001362
i Engine No 48125H8012
Contact Mo Make/Model MIT/OUTLANDER 2.4 CVT AWD (E44)
Colour/Trim POZ RED METALLIC [/ BK BLACK
Account No Terms Date/Time Printed CSE Operator WIP No
KCV05938 CROVCH 06/09/2018/ 15:27  BLC 442 /| Cocolu 30623
Description of Goods | Services Qty Unit Price Disc% Amount
E PNTB2000 o 3300.00
RENEW REAR BUMPER, TAILGATE, REAR END PANEL “!:;o
E PNTEB000 T 30800
RENEW REAR TAILGATE GLASS ’wr
M SUNDRY Bu.cﬁ,f
APPLY SEALANT FOR TAILGATE GLASS
E PNT88000 LoV M
REMOVE & INSTALL TAILGATE TRIMS & REAR COMPARTMENT TRIMS
E PNT98000 1240 M
SPRAY PAINT FOR REAR BUMPER, TAILGATE , REAR END PANEL
M SUNDRY 40.@,#
APPLY SEALANT FOR ACCIDENT PORTION
A 54900099 zu.n/ﬂ,.l-’“‘
CHECK WIRING & ELECTRICAL SYSTEM
A 54900099 znn.yf’
CONDUCT DIAGNOSTIC CHECK FOR THE CAR SYSTEM
E PNTE8000 éu l/ue/tﬁ
REMOVE & INSTALL PARKING SENSOR
M SUNDRY o 40,001
C&C LOGO as fjl;
M SUNDRY pe 20,001
Sundry - }’
M FACE,RR BUMPER 1.00 873.00 00.00| VB 873.00
M BRKT,R/BMPR FACE SIDE,RH 1.00 12.00 00.00| As 7 12.00
M BRKT,R/BMPR FACE SIDE,LH 1.00 12.00 00.00 A ~"12,00
M REINFORCEMENT,RR BUMPER,LH 1.00 78.00 00.00 sm..ﬁ"’- 78.00
M REINFORCEMENT,RR BUMPER,RH 1.00 78.00 00.00 2 78.00
M EXTENSION,RR BUMPER 1.00 230.00 00.00| *¢?7230.00
M MOULDING,RR BUMPER,RH 1.00 105.00 00.00 ¢, §'~ 105.00 |~
M MOULDING,RR BUMPER,LH 1.00 105.00 00.00 ? 105.00 |*
M PANEL,RR END 1.00 243.00 00.00 v 243,00
M PAMEL ASSY,TAILGATE 1.00 924.00 00.00 7 924,00
M GARNISH, TAILGATE 1.00 489.00 00.00 Ch 489.00
Confirm & accepted by
huthorized signatory and company stamp

yalidity of this estimate is 14 days from date of guote. This is a computer generated document, no signature is required.

Estimated costs quoted are excluding GST. We would mention that the above estimate is based on our initial inspection and dees not include
any additional parts or labour which may be required after repair work has commenced. Occasionally worn or damaged parts are discoverad
after work has started and needed for repairs or replacesent. However, should this occur, we would advise you, Please be informed that a
deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque. You must alse agree to pay full amount fer renewal of the windscreen in the event of inadvertent breakage in the course of renewing

the rebber seal or other repair requiring the removal of the windscreen.

Page 1 of 2
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CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED

¢

PANDAN GARDENS CUSTOMER SERVICE CENTRE F A N
CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65691056 ”H%g%“'
Co Reg No : 1977014696 ESTIMATE GST Reg Mo : MR-B500111-X
Invoice Name & Address Owner Name & Vehicle Info
sagobal in Prab
Mr Rajagobal Navin Prabu Cust No/Name KCV05938/Mr Rajagoba , Mavin Prabu
Reg No/Reg Date SLLA769J*1F / 28/02/201
188 Upper East Coast Road Date In/Mileage / 0
#Ql-ﬂﬁ ven:ziﬂzﬂ Chassis Mo JMYXTGFIWHZ001362
Singapore 4665 Engine No 4B125H8912
Contact No Make/Model MIT/OUTLANDER 2.4 CVT AWD (E44)
Colour/Trim POZ RED METALLIC / BK BLACK
AccountNo Terms Date/Time Printed CSE Operator WIP No
KCV05938 CROVCH 06,/09/2018/ 15:27  BLC 442 | Cocolu 30623
Description of Goods [ Services Qty Unit Price Disc% Amount
M W/STRIP,TAILGATE OPENING 1.00 211.00 00.00 :'"’211.00
M LATCH,TATLGATE 1.00 470.00 00.00|3%<¥%. 470.00
M DAM,TAILGATE,UPR 1.00 12.00 00.00| me-— 12.00
M DAM,TAILGATE SIDE 2.00 27.00 00.00| Ae—54.00
M FEASTENER,WINDSHIELD 4.00 6.00 00.00| w~t 24.00
M GLASS,TAILGATE WINDOW 1.00 743.00 00.00| R 743.00
M STOPPER,WINDSHIELD GLASS 2.00 3.00 00.00| A 6.00
M TRIM,TAILGATE 1.00 286.00 00.00 286.00
M TRIM,TAILGATE,UPR LH 1.00 72.00 00.00 ?L_ 72,00
M TRIM, TAILGATE,UPR 1.00 93.00 00.00 T 93.00
M TRIM,TAILGATE,UPR RH 1.00 72.00 00.00 7 72.00
M MARK,OUTLANDER 1.00 94.00 00.00| As<" 94.00
M TRIM,RR END 1.00 122.00 an.mu:s". 122.00
M LAMP ASSY,COMB,RR LH 1.00 504.00 00.00 7. 594,00
M LAMP ASSY,COMB,RR RH 1.00 £94.00 00.00| ©M 7594.00
M LAMP ASSY,LICENSE PLATE 2.00 34,00 00.00 7. §8.00
M REFLECTOR,TAIL LAMP,RH 1.00 94.00 00.00|5¥We : 94.00
M REFLECTOR,TAIL LAMP,LH 45w 1.00 99.00 00.00{ "~V 99.00
M LAMP ASSY,TAIL,RH 1.00 501.00 00.00| A€ 501,00
M LAMP ASSY,TAIL,LH 1.00 501,00 00.00| A", 501.00
M MOTOR,RR WINDOW WIPER H—f T LS 500.00 00.0087% 500.00
M ARM ASSY,RR WINDOW WIPER 1.00 64.00 00.00| sem~ 64.00
M BLADE ASSY,RR WINDOW WIPER 8' 0’ 1.00 32.00 00.00]| et 32.00
———— %0
g = ;ﬂ[uq{rz CRSTINp
| Lo | \{Q
| «Ton (::) A .
| - | \ N L‘&\g
| AN
] -
Confirm & aciepttﬂ'hy
| | Nett 14,635.00
g 7% 6ST on  14635.00 1024.45
|
s Total Payable 15,659.45
Euthorized signatory and company stamp

validity of this estimate is 14 days from date of quote. This is a computer generated document, no signature is required.

Estimated costs gquoted are excluding G5T. We would mention that the above estimate iz based on our initial inspection and does not include
any additional parts or labour which may be required after repair work has commenced. Occasionally worn or damaged parts are discovered
after work has started and needed for repairs or replacement, Wowever, should this oceur, we would advise you. Please be informed that a
depesit of 50% of the sbove estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque. You must also agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renewing
the rubber seal or other repair requiring the remeval of the windscreen.
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@@ '. Exceptional Journeys

CYCLE & CARRIAGE |

Surveyor . Rasul

Company : LKK
DOA . 06/09/2018
CSE : Coco

VEHICLE NO : SLL4769]
MODEL - MIT/OUTLANDER 2.4 CVT AWD
WIP : 30623
Email : 34!1“1'& oY qas
Material . 3 4.895.00
Labour % 3.910.00
Sub-Total - $ 8.805.00
R il
Less Excess : 3
Total : 8.805.00
GST 7% § g 616.35
Grand Total . 9,421.35
ﬁ
Finalise By/Date  : JoJodid 24/10/2018
REVERT BACK WITHIN 7 DAYS,
OTHERWISE WILL PROCEED WITH INVOICING
[ ] SURVEYOR'S REPORT REQUIRED _
REPAIR TOOK 8§ WORKING DAYS + 2 Days ( 1 ) Weekends
+ Days | ) Public Holiday

TOTAL DAYS REPAIR TOOK = __ 10

TP Claim  Ergo - GBBT276R
Claim GIA / LTA fee $  2.00
Claim Loss [:]Usc R-::mul

l:l Claim Medical Fee / Others

1:| Third Party Report



CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED !
. @ @ PANDAN GARDENS CUSTOMER SERVICE CENTRE

MITSUBISHI
CYCLE & CARRIAGE 200 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65691056 MOTORS
PRO-FORMA INVOICE
Co Reg Mo : 1977014696 THIS IS NOT AN OFFICIAL TAX INVOICE GST Reg No : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info

Cust No/Name KCV05938/Mr Rajagobal Navin Prabu
Reg No/Reg Date SLLATG9J*1F / 28/02/2017

Mr Hajagobal Navin Prabu

488 Upper East Coast Road pate In/Mileage 11/09/2018/ 25230
#01-03 Yenezio Chassis/Package JMYXTGF3WHZ001362 /DC1753C
Sinapore-4ENSc0 Engine No 4B125H8912
Contact No *Mobile: 98589237 Make/Model MIT/OUTLANDER 2.4 CVT AWD (E44)
10/09/ Colour/Trim PO? RED METALLIC / BK BLACK
Account No Terms Date/Time Printed CSE Operator WIP Mo
CTPOOOA0 Cash 24/10/2018/ 10:50  TLC 881 / Jojo Cheng 30623
Description of Goods [ Services Qty  Unit Price Disc% Amount
£ PNTB8000 7 1650 480
RENEW REAR BUMPER, TAILGATE, REPAIR REAR END PANEL
E PNTB8000 ~ 240.00
REMEW REAR TAILGATE GLASS
M SUNDRY /7 80,00
APPLY SEALANT FOR TAILGATE GLASS
E PNTS8000 -~ 300.00
REMOVE & INSTALL TAILGATE TRIMS & REAR COMPARTMENT TRIMS
E PNT98000 ~ 1260.00
SPRAY PAINT FOR REAR BUMPER, TAILGATE , REAR END-PANEL
M SUNDRY -~ 40.00
APPLY SEALANT FOR ACCIDENT PORTION
A 54900099 #20.00
CHECK WIRING & CHASSIS ELECTRICAL SYSTEM
A 54900099 < 200.00
CONDUCT DIAGNOSTIC CHECK FOR THE CAR SYSTEM
E PNTBBO0O _»60.00
REMOVE & INSTALL PARKING SENSOR
M SUNDRY ~40,00
SUPPLY CA&C LOGO
M SUNDRY 720 480
SUNDRY
X FACE,RR BUMPER 1.00 873.00 00.00 -~ 873.00
X BRKT,R/BMPR FACE SIDE,RH 1.00 12.00 00.00 ~12.00
X BRKT,R/BMPR FACE SIDE,LH 1.00 12.00 00.00 ~12.00
X EXTEMSION,RR BUMPER 1.00 230.00 00.00 ~230.00
X PANEL ASSY,TAILGATE 1.00 924.00 00.00 ~924.00
X GARMISH,TAILGATE 1.00 489.00 00.00 ~489.00
X W/STRIP,TAILGATE OPENING 1.00 211.00 00.00 211,00
X DAM, TAILGATE,UPR 1.00 12.00 00.00 ~12.00
K DAM,TAILGATE SIDE 2.00 27.00 00.00 ~54.00
X FASTENER,WINDSHIELD 4,00 6.00 00.00 ~24.00
¥, GLASS,TAILGATE WINDOW 1.00 743.00 00.00 “743.00

This is not an official tax inveice.
This is a computer generated document, no signature is required.
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CYCLE & CARRIAGE

Co Reg No :

1977014696

CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED
PANDAN GARDENS CUSTOMER SERVICE CENTRE
209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65691056

PRO-FORMA INVOICE
THIS IS NOT AN OFFICIAL TAX INVOICE EEagCAlE

se

MITSUBISHI
MOTORS

MR-B500111-X

Invoice Name & Address

Owner Name & Vehicle Info

Mr Rajagobal Mawvin Prabu

488 Upper East Coast Road
#01-09 Venezio
Singapore 466520

Contact No *Mobile: 9B5BOZ3T

Cust No/Name KCV05938/Mr Rajagobal Navin Prabu

Reg No/Reg Date SLLATE9JI™IF J 2sfoz/e2017

pate In/Mileage 11/09/2018/ 25230
Chassis/Package JMYXTGF3WHZO01362 /DC1733C
Engine No 4B125HB912

Make/Model MIT/OUTLANDER 2.4 CVT AWD (Ea4)

10/09/ Colour/Trim POZ RED METALLIC / BK BLACK
AccountNo Terms Date/Time Printed CSE Operator WIP No
CTPOOO4D Cash EﬂEIDIZDlEE 10:50 TLE aa1 / Jojo Cheng 30623
Description of Goods | Services Qty Unit Price Disc% Amount
X STOPPER,WINDSHIELD GLASS 2.00 3.00 00.00] & - 6 )
% MARK,OUTLANDER 1.00 94.00 00.00|9 —94. .
¥ LAMP ASSY,COME,RR RH 1.00 594.00 00.00 A~ 594,00
¥ LAMP ASSY,TAIL,.RH 1.00 501.00 00.00 ~501.00
% ARM ASSY,RR WINDOW WIPER 1.00 64.00 00.00 -~ 64,00
X BLADE ASSY,RR WINDOW WIPER 1.00 32.00 00.00 ~32.00
X GROMMET,ABS CONTROL EQUIP — QUPP 10,00 2.00 00.00 20.00
7 TEXT
ERGO TP CLAIM GBB7276R
DOA: 06/09/2018
SURVEYOR: RASUL LKK 1Dfﬂ9f2ﬂlﬁ
-
ol
weugrantee your warranty, mointain with Cycle & Carriage.”
Parts 4,895.00 Nett 8,805.00
Labour 3,730.00 7% G5T on B8805.00 616,35
Standard Menu 0.00
Specialist Job 0.00 Total Payable 9,421.35
Diagnostics Job 0.00
Sundry/0thers 180.00
Total (w/o GST) 8,805.00

This is not an official tax inveice.
This is a computer generated document, no signature is required.
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya U

bi Indusirial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En

Automobile

ERGO INSURANCE PTELTD

5 TEMASEK BOULEVARD
#04-01 SUNTEC TOWER FIVE

Ref : CSEGNH B016420/R 1vd3n2

Date: 31-10-2018

LI

SINGAPORE 038985
Code: EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  GBBT7276R Veh. Inspected SLL 4769J
Policy No. Coverage ($) 0.00
Claim No. GBB7276R/SUpl Excess ($) 0.00
Assign From YEE PEI LI Assign Date 10/09/2018
2. Vehicle Particulars & Condition
Make & Model MITSUBISHI OUTLANDER 24 |c.c 2360
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JMYXTGFIWHZ001362 Colour RED
Odometer 32587 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/55 R18 DUNLOP & mm
L/H Front Tyre [225/55 R18 DUNLOP & mm
R/H Rear Tyre |225/55 R18 DUNLOP & mm
L/H Rear Tyre |225/55 R18 DUNLOP & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  06/09/2018 Inspection Date 10/09/2018
Survey held at CYCLE& CARRIAGE AUTOMOTIVE PTELTD
209 PANDAN GARDENS SINGAPORE 608338
5a. Remarks
ATHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR

B Working Days
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LKK Auto Consultants Pte Ltd

;_}:ii 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg, No: 199807198R GST Reg. No. 19-8607158-R Page No. 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLL 4769J
aty Description of Parts Condition \E:m?:}} Our ‘ﬁl}m‘ﬂﬂd
REPLACEMENT OF PARTS
1|FACE RR BUMPER (SN) DEFORMED 873.00 873.00
1|BRKT RIBMPR FACE SIDE.RH (SN) NEGESSARY 12.00 12.00
1|BRKT R/BMPR FACE SIDE,LH (SN) NECESSARY 12.00 12.00
1|REINFORCEMENT RR BUMPERLH (SN) SERVICEABLE 78.00 :
1|REINFORCEMENT RR BUMPER RH (SN) SERVICEABLE 78.00
1|EXTENSION RR BUMPER (SN) SCRATCHED 230.00 230.00
1|MOULDING RR BUMPER,RH (SN) SERVICEABLE 105.00 .
1IMOULDING RR BUMPER, LH (SN} SERVICEABLE 105.00 -
1|PANEL,RR END (SN) TO REPAIR SEE 243.00
LABOUR

1|PANEL ASSY, TAILGATE (SN) BENT 924.00 §24.00
1| GARNISH, TAILGATE (SN) CRACKED 489.00 489.00
1|WISTRIP, TAILGATE OPENING (SN) NECESSARY 211.00 211.00
1|LATCH, TAILGATE (SN) SERVICEABLE 470.00
1|DAM TAILGATE UPR (SN) NECESSARY 12.00 12.00
2|DAM TAILGATE SIDE (SN) NEGESSARY 54.00 54.00
4|FASTENER, WINDSHIELD (SN) NECESSARY 24.00 24.00
1|GLASS TAILGATE WINDOW (SN) BROKEN 743.00 74300
2|STOPPER WINDSHIELD GLASS (SN NECESSARY 6.00 6.00
1| TRIM, TAILGATE (SN) SERVICEABLE 286.00 -
1| TRIM TAILGATE, UPR LH (SN) SERVICEABLE 72.00 .
1| TRIM TAILGATE UPR (SN) SERVICEABLE 93,00 =
1| TRIM TAILGATE,UPR RH (SN) SERVICEABLE 72.00 .
1|MARK, DUTLANDER (SN) NECESSARY 94.00 94.00
1| TRIM,RR END (SN) SERVICEABLE 122.00 .
1|LAMP ASSY,COMB,RR LH (SN) SERVICEABLE 594.00 :
1|LAMP ASSY COMB,RR RH (SN) CRACKED 594.00 594,00
2|LamP ASSY LICENSE PLATE (SN) SERVICEABLE 68.00
1|REFLECTOR, TAIL LAMP RH (SN) SERVICEABLE 94.00 o
1|REFLECTOR TAIL LAMP LH (SN) SERVICEABLE 99.00 -
1|LAMP ASSY TAIL RH (SN) CRACKED 501.00 501.00

Report Ref No, CS/IEGI18016420/R1vd3n2




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 5256 3561 FAX: 6256 4315

Reg Mo 199807198R GST Reg. No. 15-8607108.R Page No.2 of 2
. Estimate Our A ted
Qty Description of Parts Condition Worksho pEg]} t';j;‘m
1|LAMP ASSY TAIL LH (SN) SERVICEABLE 501.00 -
1|MOTOR, RR WINDOW WIPER (SN) SERVICEABLE 500.00 -
1larm AsSSY RR WINDOW WIPER {SN) SCRATCHED 64.00 64 .00
1|BLADE ASSY,RR WINDOW WIPER (SN) cuT 32.00 32.00
10| GROMMET ABS CONTROL EQUIP (ADDITIONAL)(SN) MECESSARY 20.00 20,00
1|SUNDRY (SN} MECESSARY 20,00 2000
1|cac LOGO (8N} NECESSARY 40,00 40.00
B,535.00 4,955.00
LABOUR
RENEW REAR BUMPER TAILGATE REAR END 3,300.00 1,650.00
PANEL INCLUSIVE OF THE REPAIR OF PANEL,RR END.
RENEW REAR TAILGATE GLASS. 300.00 240.00
APPLY SEALANT FOR TAILGATE GLASS. 80.00 80.00
REMOVE & INSTALL TAILGATE TRIMS & REAR 400.00 300.00
COMPARTMENT TRIMS.
SPRAY PAINT FOR REAR BUMPER, TAIL GATE REAR END 1,680.00 1.260.00
PANEL
APPLY SEALANT FOR ACCIDENT PORTION 40.00 40.00
CHECK WIRING & ELECTRICAL SYSTEM 20.00 20.00
CONDUCT DIAGNOSTIC CHECK FOR THE CAR SYSTEM. 200.00 200.00
REMOVE & INSTALL PARKING SENSOR. 100.00 60.00
5,120.00 3,850,00
GRAND TOTAL 14,655.00 8,805.00
[ RECOMMENDED COST OF REPAIRS | | 8,805.00|

U

Report Ref No. CS/EGI1 8016420/R1vd3n2

MOHAMMED RASUL BIN MOHD YUNUS

Automotive Assessor

MISCLAIMER OF LIABILITY TO THIRD

PARTIES:- This Report ks mada sodely for the use and benefit of the Cliant

ADRIAN LING WAI PING

B.Eng,AMSOE AMIRTE, AMSAE-AMMATAI

Licensed Appraiser

namad on the Tront page of this Report.



