w SERVICE REQUESTS

MESSAGES CLAIMS

&« Assessment Details

General & Workshop Details

Vehicle & Driver Details Vehicle Condition

Taxes & Ratio Parts & Labour Miscellaneous Summary

General Details

Involving

Date of Loss

Time of Loss

Loss Description

Comment

12018 OPEL GRANDLAND X 1.2A (SBY8030E)

28 August 2018

10.45

SBY8030E (INSD) > SGM7369P (TP) >
SGC1035U

Workshop Details

Total Rebate Amount 58471

Nett Loss Amount $76,529.00

Assigned Workshop LKK AUTO CONSULTANTS PTE LTD (OD)
Days of work 146

completion *

httos://vb.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=68080&tab=miscellaneous
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() SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Vehicle & Driver Details

Vehicle Registration# SBY8030E Purchase Date dd/mm/yyyy @
REEiStration State SINGAPORE Registration Date * 02/04/2018 @
Mileage 9286 Age of Vehicle 0
ASSESSMENT Driver Details
CATEGORY POLICY INFORMATION
INFORMATION
POST SURVEY
CATEGORY FNOL INFORMATION INEORMATION
Manufacturing 2018 2018
Year
Driver Name NG SUET PENG
Make OPEL OPEL
Date of Birth 20 November 1950 dd/mm/yyyy ()
Model GRANDLAND X 1.2A GRANDLAND X 1
Age 68

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=68080&tab=miscellaneous 1/3



CATEGORY

Type

Type of Paint

Chassis No

Engine No

Engine
Capacity

Sum Insured

Market Value

POLICY INFORMATION

WOVZRHNYO0JS046076

10XTA40923936

ASSESSMENT
INFORMATION

WOVZRHNY0JSO:

10XTA40923936

1199

135000

CATEGORY

Occupation

Education
Qualification

Driving
Experience

Driver
License #

License Type

License Issue
Date

License
Expiration
Date

Address

Address type

FNOL INFORMATION

Unknown

Other

34 JALAN LEBAT DAUN,
808805, Singapore

Personal Correspondence

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=68080&tab=miscellaneous

POST SURVEY
INFORMATION

dd/mm/yyyy ﬁ

dd/mm/yyyy ﬁ



CATEGORY

Gender

Marital
status

Identification
i

https://vp.smartclaims.axa.com.sa/claim-portal/htmlindex-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=68080&tab=miscellaneous

FNOL INFORMATION

Female

Unknown

50890673D

POST SURVEY
INFORMATION
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A SERVICE REQUESTS MESSAGES

<« Assessment Details

General & Workshop Details Vehicle & Driver Details

Taxes & Ratio

Vehicle Condition

Parts & Labour

Miscellaneous Summary

Detailed Assessment

Inspection Date * 07/09/2018
Total Loss Yes No
Towing Charges 0

Voluntary Excess 0
Compulsory Excess 1200
Young/Inexperienced/U 0

nnamed Driver Excess

Other Excess

Age of Tyres

Condition of Vehicle at time of survey

General condition

Steering (Serviceable)

Footbrake (Serviceable)

Handbrake (Serviceable)

Engine Modification

Pre-accident condition

Tyre Condition

Spare wheel

Good

Yes

Yes

Good

No

No

No

httos://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=68080&tab=miscellaneous
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Front Tyre Size 235/50R19 Rear Tyre Size 235/50R19

Front left side CONTINENTAL6MmM Rear left side CONTINENTAL6MmM

Front right side CONTINENTAL6mMM Rear right side CONTINENTAL6mmM

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=68080&tab=miscellaneous
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@ SERVICE REQUESTS MESSAGES CLAIMS
« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Tax Eligibility & Additional Deduction for Parts
Depr./Bttr% Salvage%
Discount% 10 Settlement% 100

Paint Labour/Material Ratio

Paint Labour Ratio 20

Cash Loss

Part Supplied by AXA

Yes

Yes

Paint Material Ratio

No

No

80

Save

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=68080&tab=miscellaneous
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Assessment Details

General & Workshop Details

Vehicle & Driver Details
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https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=68080&tab=miscellaneous

MATERIAL SIDE

Vehicle Condition

Taxes & Ratio Parts & Laboi Miscellaneous
PART REPAIR/REPLACE
PART NAME NUMBER (PARTS)

FRONT BONNET

FRT BONNET
RUBBER SEAL RH

FRT BONNET
RUBBER SEAL LH

FRT BONNET
INSULATOR

FRT BONNET
INSULATOR CLIP

FRT BONNET
LOCK LEVER -
SECONDARY

FRT BONNET
LOCK - PRIMARY

FRT BONNET
LOCK CABLE

FRT BONNET
HINGE LH

FRT BONNET
HINGE RH

FRT FENDER RH

FRT FENDER
SIGNAL LAMP RH

FRT FENDER
BRACKET RH

FRT FENDER
INNERSHIELD RH

Summary Parts

CONDITION

Damaged

Necessary

Necessary

Damaged

Necaessary

Damaged

Serviceable

Serviceable

Serviceable

Serviceable

Buckled

Serviceable

Serviceable

Serviceable

LIST
PRICE

2358

168

168

873

6.5

108

768

DEPR.J
BTTR%

oisc SALV
OUNT% AGE%
10

10

10

10

10

10

0 0

0 0

0 0

0 0

10

0 0

0 0

0 0

PART
PRICE(NET)

21222

151.2

151.2

7857

97.2

691.2

ACTION
(PARTS)

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Deny

Deny

Deny

Reviewing

Deny

REMOVE

17



EDIT

B ’

hittns://vn.smartclaims.axa.com.sao/claim-portal/html/index-vendor-service-reauests.htmi#/service-requests/assessment/ ?serviceRequestNumber=68080&tab=miscellaneous

SR
NO

16

20

23

24

25

26

27

28

AUAN MATERIAL SIDE

10

10

PART NAME

FRT FENDER
WHEELARCH
GARNISH RH

FRT FENDER
WHEELARCH
CLIP

FRT FENDER
INNERSHIELD
CLIP

FRT BUMPER

FRT BUMPER
LOW GARNISH
(SILVER)

FRT BUMPER
WHEELARCH
GARNISH RH

FRT BUMPER
GRILLE RH

FRT BUMPER
GRILLE CHROME
MLDG RH

FRT BUMPER
GRILLE
EXTENSION
MLDG RH

FRT BUMPER
TOW COVER

FRT BUMPER
LOWER CENTRE
GRILLE

FRT BUMPER
LOWER CENTRE
GRILLE CENTRE
COVER

FRT BUMPER
cLIP

FRT BUMPER
SIDE RETAINER
LH - GUIDE

PART
NUMBER

REPAIRIREPLACE
(PARTS)

CONDITION

Serviceable

Serviceable

Serviceable

Damaged

Serviceable

Deformed

Deformed

Missing

Deformed

Missing

Cracked

Cracked

Necessary

Damaged

LIsT
PRICE

1588

158

303

212

90

478

126

190

DEPRJ
BTTR%

DisC
OUNT%

10

10

10

SALV
AGE%

PART
PRICE(NET)

1429.2

142.2

199.8

27127

190.8

81

430.2

1134

27

171

ACTION
(PARTS)

Deny

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

REMOVE



=

SR
NO

29

30

3N

32

33

36

37

39

40

41

PART REPAIR/REPLACE

PART NAME NUMBER (PARTS)

FRT BUMPER
SIDE RETAINER
RH - GUIDE

FRT BUMPER
SPONGE UPP

FRT BUMPER
REINFORCEMENT
UPP - CRASH
LIMITER

FRT BUMPER
REINFORCEMENT
LOW - FRT END

FRT BUMPER
REINFORCEMENT
LOW STAY

FRT BUMPER
REINFORCEMENT
LOW STAY

FRT BUMPER
UNDER DUST
COVER

FRT BUMPER
FOG LAMP
COVER RH

FRT BUMPER
FOG LAMP RH

FRT BUMPER
PARKING
SENSOR - INNER

FRT BUMPER
PARKING
SENSOR - OUTER

FRT BUMPER
PARKING
SENSOR WIRE
HARNESS

FRT RADIATOR
GRILLE BASE

CONDITION

Damaged

Damaged

Bent

Serviceable

Serviceable

Serviceable

Serviceable

Deformed

Serviceable

Damaged

Serviceable

Damaged

Cracked

LIST
PRICE

190

358

B64

168

284

308

460

DISC SALV
OUNT% AGE%
10

10

10

0 0

0 0

] 0

0 0

10

0 V]

10

0 0

10

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmH#/service-requests/assessment/?serviceRequestNumber=68080&tab=miscellaneous

PART

PRICE(NET)

17

3222

7776

151.2

511.2

2772

414

ACTION
(PARTS)

Reviewing

Reviewing

Reviewing

Deny

Deny

Deny

Reviewing

Deny

Reviewing

Deny

Reviewing

Reviewing



o
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EDIT

SR
NO

42

43

45

46

a7

48

49

50

51

52

53

QUAN
Y MATERIAL SIDE

PART REPAIR/REPLACE

PART NAME NUMBER (PARTS)

FRT RADIATOR
GRILLE CHROME
MLDG RH

FRT RADIATOR
GRILLE CHROME
MLDG LH

FRT RADIATOR
GRILLE LOGO

FRT RADIATOR
GRILLE LOGO
BASE - ADAPTOR

FRT FORWARD
CAMERA

FRT RADAR
MODULE

FRT RADAR
MODULE
BRACKET

RH HEADLAMP

RH HEADLAMP
HID CONTROL
UNIT

LH HEADLAMP

LH HEADLAMP
HID CONTROL
UNIT

AJC LABEL

START / STOP
LABEL

FRT RADIATOR
SUPORT PANEL
TOP GARNISH

FRT RADIATOR
SUPORT PANEL
TOP CENTRE -
XMEMBER

CONDITION

Cut

Cut

Necessary

Cracked

Damaged

Serviceable

Cracked

Serviceable

Cracked

Serviceable

Necessary

Necessary

Cracked

Cracked

LIST DEPR./
PRICE BTTR%

270

270

264

200

671

116

4312

4312

22

28

pisc SALV
OUNT% AGEY
10

10

10

10

10

0 0

10

10

0 0

10

0 0

10

10

PART
PRICE(NET)

243

243

2376

180

603.9

104.4

3880.8

3880.8

198

252

3114

3294

ACTION
(PARTS)

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Deny

Reviewing

Deny

Reviewing

Reviewing

Reviewing

Reviewing

REMOVE
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EDIT SR %l‘.'l.;ﬂ MATERIAL SIDE PART NAME PART REPAIR/REPLACE CONDITION LIST DEPR./ pisc SALV ACTION REMOVE

PART
NO NUMBER (PARTS) PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS)

FRT RADIATOR
’ 57 1 SUPORT PANEL Serviceable 0 0 0 0 0 Deny i ]
LOW CENTRE

FRT RADIATOR
= ! 58 1 SUPORT PANEL Serviceable 0 0 0 0 0 Deny w
RH

FRT RADIATOR
’ 59 1 SUPORT PANEL Serviceable 0 0 0 0 0 Deny m
LH

! 60 1 A/C CONDENSER Dented 1257 10 1313 Reviewing ﬂ

A/C CONDENSER
/ 61 1 SUPORT Damaged 263 10 236.7 Reviewing ]
BRACKET

A/C CONDENSER

AIRGUIDE RH Deformed 68 10 61.2 Reviewing il

A/C CONDENSER

AIRGUIDELH Deformed 83 10 612 Reviewing i}

AIC PIPE
= r 64 1 (CONDENSER TO Serviceable 0 0 0 0 0 Deny i
COMPRESSOR)

AIC PIPE
(COMPRESSOR
TO COOLING
colL)

Bent a7z 10 3348 Reviewing i}

ALTERNATOR

120AMP Serviceable 0 0 [} 0 0 Deny i}

ALTERNATOR

BELT Serviceable 0 0 0 0 0 Deny i

j TURBO
INTAKECOOLER

w
~
2

Damaged 1213 10 10917 Reviewing i

TUBO
69 1 INTAKECOOLER Cracked 284 10 2556 Reviewing i}
AIR DUCT

w
~

TUBO
70 1 INTAKECOOLER Serviceable 0 0 0 0 0 Deny i
COVER

]
~

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=68080&tab=miscellaneous



EDIT SR

NO

s Al

rd 72
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s 74

2 s 75
J ' 76
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d ’ 78
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QUAN
Ty

MATERIAL

SIDE

PART NAME

TURBO
INTAKECOOLER
TOP BRACKET

TURBO
INTAKECOOLER
CENTRE
BRACKET

TURBO
INTAKECOOLER
LOW BRACKET

AIR HOSE
(INTAKECOOLER
TO THROTTLE
BODY) - OUTLET

AIR HOSE
(INTAKECOOLER
TO THROTTLE
BODY) - OUTLET

AIR HOSE
(TURBO TO
INTAKECOOLER) -
INLET

AIR HOSE
(TURBO TO
INTAKECOOLER) -
INLET

TURBO
HEATSHIELD - LH

TURBO
HEATSHIELD - RH

FRT INTAKE
RESONATOR BOX

RADIATOR

RADIATOR TOP
BRACKET

RADIATOR LOW
BRACKET

RADIATOR TOP
HOSE, INLET

PART
NUMBER

REPAIR/REPLACE
(PARTS)

CONDITION

Serviceable

Serviceable

Serviceable

Cut

Serviceable

Cut

Serviceable

Serviceable

Dented

Serviceable

Dented

Cracked

Serviceable

Serviceable

LIST
PRICE

276

410

104

1346

DEPR./
BTTR%

Disc
OUNT%

10

10

10

10

10

SALV
AGE%

ART
PRICE(NET)

2484

369

93.6

12114

324

ACTION
(PARTS)

Deny

Deny

Reviewing

Reviewing

Deny

Deny

Reviewing

Deny

Reviewing

Reviewing

Deny

REMOVE
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SR QUAN
NO TITY

PART REPAIR/IREPLACE
NUMBER (PARTS)

LIST DEPR./ Disc SALV PART ACTION

EDIT PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS) REMOVE

MATERIAL SIDE PART NAME CONDITION

RADIATOR LOW

HOSE. OUTLET Serviceable 0 0 0 0 0 Deny i

RADIATOR FAN
S s 86 1 ASSY, MOTOR, Cracked 764 10 687.6 Reviewing i
BLADE, COWLING

Labour

T I N N

EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REMOVE

TO DISMANTLE / RENEW THE
ACCIDENT DAMAGED

¥ 1 PORTION, TO PANEL BEATING,
RESHAPE, STRAIGHTEN,
ORIENTATE AND ALIGN REPAIR
/ REPLACEMENT PARTS

2600 0 0 Reviewing i}

CARRY QUT SPRAY PAINTING
ON AFFECTED AREA, FRT
y 2 BUMPER, FRT BONNET, FRT
b SUPORT PANEL, FRT FENDER
LH, FRT FENDER RH, FRT
DOOR RH

2200 0 0 Reviewing m

TO DISCONNECT WIRE
HARNESS OF ELECTRICAL
p 3 COMPONENT TO FACILITATE
- REPAIRS, RECONNECT AND
CHECK ELECTRICAL
FUNCTION AFTER REPAIR

120 0 0 Reviewing ]

TO REMOVE AND REFIT
p 4 AIRCON CONDENSOR, 600
— VACUUN, REFILL AND CHECK
AIR CON GAS SYSTEM

0 0 Reviewing i

TO REMOVE AND REFIX
&l s 5 RADIATOR AND CONDUCT 80 0 0 Reviewing i
PRESSURE TEST

TO CONDUCT RESET OF 350
ENGINE LIGHT ON

&
N,
(-]

0 0 Reviewing i

httos://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=68080&tab=miscellaneous 77



Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition

\ad Apprave | Submit #

SR
NO

EDIT NAME ACTION AMOUNT

DAYS OF
& 1 REPAIR : 8 Reviewing
DAYS

RADIATOR
SPARE
TANK
PIPE
(DISC
10%)

Reviewing 191.7

FRT
(al ra 3 NUMBER Reviewing 65
PLATE

RADIATOR

COOLANT Reviewing 80

Taxes & Ratio Parts & Labour

COMMENT

DAMAGED
(SUPPLEMENTARY)

BENT

NECESSARY

REMOVE

i

Miscellaneous

Summary

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=68080&tab=miscellaneous
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Assessment Details

General & Workshop Details

Claim Amount

CATEGORY

Spare Parts

Labour

Miscellaneous

Excess

$30,699.80

ESTIMATE

$25,613.10

$5,950.00

$336.70

-$1,200.00

Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour

Claim Amount $30,699.80

REVISED AMOUNT

$25,613.10

$5,950.00

$336.70

-$1,200.00

Submit for Review

Miscellaneous

Summary
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