an Irene (LKKAuto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Monday, 24 December 2018 10:33 AM

To: Joy Irene (LKKAuto)

Cc: MT_Claim_SG

Subject: RE: Our Ref. 18/18/18/vC20/020885 Accident involving SGY6676X and SHC13417
on 05.09.18

Dear Irene,

We have no objections to your proposed quantum but we suggest that
you offer the sum of $12,000.00 to $13,000.00 for the cost of repair.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555

From: Joy Irene (LKKAuto) [mailto:Joylrene@lkkauto.com]

Sent: Wednesday, 19 December, 2018 1:11 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_5G; CS A Team

Subject: RE: Our Ref: 18/18/18/VC20/020885 Accident involving SGY6676X and SHC1341Z on 05.09.18

Ref: 18/18/18/VC20/020885

Dear Gerald,

TP video showed our insured vehicle moved out from the side road in a stationary position whilst TP was travelling
straight.

Liability is not in our favour,

Summary to offer to repairer M/s CHUNNI MOTOR WORK PTE LTD is as follows:

TP CLAIMED OUR REVISED
TO OFFER
Cost of Repairs $ 24,152.60 (estimate, GST excluded) | $ 15,996.50 (with GST)
Loss of Rental S 2,758.80(5125.40 x 22 days) 5 2,257.20(5125.40 x 18 days)
Loss of Income S 1,100.00 (5100 x 22 days) S 900.00 (550 x 18 days)
GIA/LTA Search Fee | $ 2.00 5 2.00
TOTAL $ 28,013.40 $19,155.70

Relevant supporting claim previously sent for your reference.
1



For your approval.

Thank you.

Best Regards,
Joy Irene | Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com | Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.lt may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Joy Irene (LKKAuto)

Sent: Wednesday, 19 December 2018 12:10 PM

To: 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>

Cc: MT_Claim_5G <mt_claim@lonpac.com>; CS A Team <cs-a@lkkauto.com>

Subject: RE: Our Ref: 18/18/18/VC20/020885 Accident involving SGY6676X and SHC1341Z on 05.09.18

Dear Gerald,
Attached video from TP.
We will seek mandate shortly.

Thank you,

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene @lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com]
Sent: Tuesday, 18 December 2018 10:05 AM

To: Joy Irene (LKKAuto) <Joylrene @lkkauto.com>

Ce: MT_Claim_5G <mt claim@lonpac.com>
Subject: RE: Our Ref: 18/18/18/VC20/020885 Accident involving SGY6676X and SHC1341Z on 05.09.18

Cear Irene,

Please proceed to obtain the video footage for our viewing.

2



Your Ref © SGY 6676X
Our Ref - SHC 13417

Ling King Hai ¢/o .|' E- I e _-'I}(L*'t O T

|-§I!|I.“( 1|.'|'_'l';_ 33

CHUNNI MOTOR WORK PTE LTD o

Blk 10 Ang Mo Kio Industrial Park 2A :

403-19 AMK AutoPoint Date: s/ //&

Singapore 568047

The Motor Claims Department

Lowgac.  Fnsiwonee Bl WITHOUT PREJUDI s

S0 Bouel Pocd #17- .ﬁ:éﬂ/&% Sl RECFIVET -
The (p-gounrvse ;—"I. BRI Lo

I'I. N} |

JI,TEL:?;?M (99555 & *’-.L:’nmﬂt /:/
Dear Sir / Madam, I“\ i

RE: ACCIDENT INVOLVING SHC 13417 / SGY 6676X On 05.09.2018

ALONG Tannery Lane TWDS Soon Wing Road
I am the owner/hirer of motor vehicle/taxi, SHC 13417 .which was involved in the

above-mentioned accident.

The motor vehicle/taxi was surveved by vour appainted appraiser at the premises of M/S CHUNNI MOTOR
WORK PTE LTD. The accident was caused by vour insured's neghigent driving and or management of his
vehicle. Therefore, | am claiming damages and losses sustained by me against you in connection with the
accident based on the appraiser's recommendation.

Our claim is as follows;

1) Cost of Repair 5% (s 91630

2) Loss of Rental S8 3, 759 - Bol 1 qex 22 myvs)
3) Loss of Income S$ [, 1os- 2l £330 x »3 2y )
4) GIA Report Fee S8

5) LTA Search Fee 55 p -2

6) Survey Report Fee S5

We enclose herewith the following relevant supporting documents :

a) Authorisation Letter
b) Final repair bill(s)
¢) LTA Search

d) GIA report(s)

e} Insurance Certificate

Kindly look into the matter and revert as soon as possible. Thank you.

Yours l'aith{'ully




(S98FC5E635C)

(' LONPAC INSURANCE BHD

Our Ref : 18/18/18/VC20/020885

Your Ref : CC4/LPC18016364/Djb3

20 November 2018
M/s LKEK Auto Consultants Pte Ltd
51 Ubi Ave |

#01-25 Paya Ubi Industrial Pk
Singapore 408933

Dear Sirs,
ACCIDENT INVOLVING SHCI13417 & SGY6676X ON 5.90.2018

We refer to the above accident.
We enclose the video footage and the claim documents for your attention.

Kindly assess liability before proceeding with direct settlement.

Yours faithfully

N

GERALD POH

LONPAC INSURANCE BHD
SENIOR EXECUTIVE ( CLAIMS)
Email : mt_claim@ lonpac.com

300 Beach Road #17-04/07 The Concourse Singapore 189555 Tel: (65) 62507388 Fax: (65) 62963767
Website: www.lonpac.com.sg



LETTER OF AUTHORITY
To Whom It May Concern :

ACCIDENT INVOLVING SHC 1341Z / SGY 6676X

ALONG Tannery Lane Twds Soon Wing Road ON 05.09.2018

K Ling King Hai , NRIC NO. S 0074615) of

Blk 17 St. George Road # 01-80 (S) 320017

Owner/hirer of motor vehicle Registration No SHC 13417 .insured by

India International Insurance Pte Ltd under Policy No. MCOM 0016

do hereby authorize M/s Chunni Motor Work Pte Ltd as my authorized representative to write,

negotiate and settle claim on my behalf in my claim against the owner and/or Motor Vehicle

Registration No. SGY 6676X in respect of the above mentioned accident. | also

hereby authorize that the agreed settlement sum ( cost of repair, loss of use, earnings and rental,
Survey report fee. LTA fee & GIA report fee ) be made in favour of my representative, M/s
Chunni Motor Work Pte Ltd and that the said payment be forwarded to them as full and final

discharge of my claim.

Dated : 05.09.2018

i
Signature : %

( Company's chop if necessary )




LONPAC INSURANCE BHD

CLAIM NO : 18/18/1%/VC20/020885
DATE : 15 JANUARY 2019

DISCHARGE VOUCHER

[/'We, COMFORT TRANSPORTATION PTE LTD confirmed acceptance from
M/s LONPAC INSURANCE BHD and/or the owner of SGY 6676X the sum of
Singapore Dollars Eighteen Thousand Omly ($18.000.00) in full and final
satisfaction. liquidation and discharge of property claim competent to me/us upon the
said M/s LONPAC INSURANCE BHD in respect of property claim sustained by
me/us whether now or hereafter to become manifest. anising either directly or
indirectly from an accident to my/our vehicle, SHC 1341Z on 05 SEPT 2018 along
TANNERY LANE

I /We hereby agree to indemnify and keep indemmify (EVERVIT LEASING PTE
LTD /LONPAC INSURANCE BHD) against all claims and any claims whatsoever
made by any person/persons on our behalf in respect of the said accident.

I'We further authorize you to pay the above settlement sum directly to M/S CHUNNI
MOTOR WORK PTE LTD

I/We hereby acknowledge that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

4 avve I

Signature of vehicle owner/Date

Cemfoct Transpecrahon Ple td
Name of vehicle owner/Date 4 g AN 2019

= - - LY T



(_.‘HL NN MOTOR WORK

Pte LD
LING KING HA) VEHICLE NO DATE
APT BLK 17 5T. GEORGE'S ROAD SHC 1341 Z 31.10.2018
#01-80 MAKE INVOICE NO
SINGAPORE 320017 TOYOTA B720
MODEL ACC DATE/TIME
PRIUS 05.00.2018 @ 16:20 HRS
Cost of Repair $ 14,950.00
Sub-total $ 14,950.00
Add ; 7 % - GST 5 1,046.50
Total 5 15,996.50

(SINGAPORE DOLLARS: FIFTEEN THOUSAND NINE HUNDRED AND NINETY SIX
AND CENTS FIFTY ONLY)

Blk 10, Ang Mo Ko Indusinial Park 24, AMEK AutoPoim #03- 1Y, Singapore 368047

GST Registration Mo

2009231 10D Company Registranion No
Tel' {65) 6542 7

A5A2 5119 Fax: (657 6542 64039

2008231100




Chunnt Motor WoRrk

PTe LTD

Our Ref ; SHC 1341 Z (050918) Your Ref : 16/16/16/VC20/020885 pate: [ E‘/ o /iﬂf 9

M/S LKK Auto Consultants Pte Ltd

Blk 51 Paya Ubi Industrial Park WITHOUT PREJUDICE
#02-25

Ubi Avenue 1

Singapore 408933

Attention : Joy Irene
Case Handler

Dear Sir/Madam

{
ACCIDENT INVOLVING SHC 1341 Z AND SGY 6676 X ALONG TANNERY LANE TOWARDS SOON
WING ROAD ON D5-09-2018

Your email of 15-01-2019 refers.

Strictly on a without prejudice basis and without any admission of liability, we confirm settlement
for our client’s property damage claim (Cost of repair and the loss of rental & income during the
period of repair) at a global sum of $18,000.00.

Please note that the settlement reached is strictly for the aforesaid property damage claim only and
is without prejudice to the relief driver of SHC 1341 Z, Siew Tiong Choon's injury claim and other
losses against your principals, M/s Lonpac Insurance Bhd and /or their insuwred -

As requested, we return the attached Discharge Voucher duly executed for your onward
transmission.

Kindly expedite payment and forward us your cheque for the settlement sum of $18,000.00 made in
favour of M/s Chunni Motor Work Pte Ltd as possible.

Thank you.

Yours faithfully,

F
For CHUNNI MOTOR WORK PTE LTD
Claims Department

Enc

ik 10, Ang Mo Kio Industrial Park 2A, AMK AutoPoint #1319, Singapore 568047
GST Registranon No. - 2009231100 Company Registration No. 20923 110D
Fel: (65) 6542 7162 1 6542 5119 Fax: (65) 6542 AOAY



Cur Ref. CT18090125

Lomlort

Date: 11 September 2018

(

TO WHOM IT MAY CONCERN

Dear Sir/fMadam

ACCIDENT ON 05/09/2018 @ 16:20 hrs
ALONG TANNERY LANE TWDS SOON WING RD
INVOLVING SGYEETEA

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC1341Z (the "Taxi"). The Taxi was hired to LING KING HAI IC NO
50074615 a registered hirer-operator of Comfort Transportation Pte Ltd al the time

of occurrence of the aforementioned accident at a rental rate $125.40 per day
(inclusive of GST).

Flease be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
warkshop of his choice,

Flease liaise with the said hirer-operator or his authorized workshop directly for
settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. Mo signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffies Quay #18-00, Singapore 048580
Phone: =65 6224 0010 Fax: +65 6224 0030

Cperating Hours: Monday to Friday 9am la Spm
RECORDS MANAGEMENT CENTRE ST Registration No: Md00017735

Third Party Insurer Enquiry

Our Ref No: GR-18-137505
Dale of Ragquest: 0&/0%/2018 Your Rafl Mo: Online Purchase

Soon Hock Motor Pre Lid

Blk 10 Ang Mo Kio Indusirial Park 24
#01-05/06 AMK Aulopoint

Singapore 568047

Dear SirfMadam,

Enguiry Date 0B/09/2018
Enquiry By Chris Lim Gan Koon
TP Vahicle No, SGEYBETEX
Accident Date 05/09/2018

Enquiry Result

TP Vehicle Mo. Insurer Period of insurance Insurar Tal. No.
SEYBETEX Lonpac Insurance Bhd 26/04/2018-25/04/2019 +B85 625073688 l
Thank You.

The images provided 1o you are ken frem the original reports forwarded 1o the cantre by the membars of the General |nsurance
Assoclation of Singapore and we laka no rasponsibility for thelr aceuracy or contents and shall be under no liabilily whalsoever for any lnss
or damage arising oul of or In cennection with the reports or their images,

This is a computer generated docurnent and requires no signalure.

1 of2 0/6/2018, 10:52 AM
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¥ ks RECORDS MANAGEMENT CENTRE
D 6 I"SURANCE 6 Raffles Quay #18-00, Singapore 048580
WHES”  ASSOCIATION Phone: +65 6224 0010 Fax: 65 6224 0030

. » Operaling Hours: Monday la Friday 9am o Spm
RECORDS MANAGEMENT CENTRE GST Registration No; M40O017735

L S I T

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL

TAX INVOQICE
Our Ref No; (GR-18-137595
Date of Request: DEMS/2018 Your Ref Na: Online Purchase
Soaon Hock Molor Pte Lid
Elk 10 Ang Ma Kio Industrial Park 24
#01-05/06 AMK Autapaint
Singapore S6R047
Dear Sir'/Madarm,
Enqguiry Date 06/09/2018
Enguiry By Chris Lim Gan Koon
TP Vahicle No. SGYBETEX
Accident Dale 05/0%/2018
CESCRIPTION AMOUNT (55)
TP Insurer Enquiry . 1.87
GST Amount 0.13
Total Ameunt Due (55T Inclusive) | 2.00

Thank You,

This Is a eompuler generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO[ ] Cash [ ] Cheque
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O/6/2018, 10:52 AM
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